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PE CAI THIEN PHAT AM CHO SINH VIEN
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TOM TAT: Trong thoi ki cach mang 4.0, viée két hop cong nghé trong viée hoc tiéng Anh da trd
thanh mot xu thé tat yéu. Dac biét khi dugc tich hop cong nghé tri tué nhn tao, nhitng g dung do6
c6 thé giup nguoi hoc rat ngén 16 trinh hoc tdp va dé xuat nhimg 16 trinh mang tinh c4 nhan hoa phu
hop nhit voi ngudi dung dé co thé tu hoc tiéng Anh, tir d6 c6 thé gitip ting hiéu qua thuc hanh.
Nghién ctru nay nham tim hiéu viéc tmg dung cong nghé tri tué nhan tao thong qua umg dung ELSA
d6i voi viée cai thién ki niang phat am cho sinh vién, mot ki nang chii chét cho viée giao tiép tiéng
Anh. Qua ba thang trai nghiém Umg dung v6i su tham gia cta 23 sinh vién Khoa Du lich - Truong
Dai hoc Mo Ha Noi, ket hop v6i cac 16p hoc phat am do cac giang vién tleng Anh huéng dan va cac
bubi giao luu truc tuyén voi nguoi nude ngoai, két qua nghién ciru cho thiy co su khac biét 16 rét vé
két qua kiém tra kha nang phat &m va ngir diu cua sinh vién trude va sau du an. Bén canh do, nghién
clru ciing mo ra tiém ning cho viéc ung (dung hinh thte trao ddi ao (Virtual exchange) nhu mot
phuong tién dé sinh vién thuc hanh va kiém nghiém kha nang phat &m va giao tiép clia minh mot
cach hiéu qua va truc tiép nhat, dic biét khi dugc két hop cing ing dung hoc tiéng Anh. Nghién ctru
cling chi ra nhitng han ché cua két qua nghién ctru, déng thoi goi ¥ huéng di cho nhitng nghién ciru
tiép theo trong twong lai.

TU KHOA: cong nghé tri tu¢ nhan tao; phat am tiéng Anh; ng dung ELSA; trao ddi ao; virtual
exchange; tu hoc tiéng Anbh.

NHAN BAI: 21/02/2025. BIEN TAP-CHINH SUA-DUYET DANG: 18/04/2024

1. it véan dé

Phat am tiéng Anh 1a yéu t& quan trong trong giao tiép, anh hudng truc tiép dén kha ning truyén
tai thong tin. Theo Seidlhofer (2001), phat &m la qua trinh trao d6i am thanh quan trong cua ngon ngir
trong cdc tinh hudng giao tiép. Gilakjani (2012) cho rang, du ngit phap c6 chinh xac, néu phat am sai,
ngudi hoc van khong thé giao tiép hiéu qua. Do d6, phat am la nén tang cho vi¢c str dung tiéng Anh
thanh cong, dic biét trong méi trudng quoc té.

Tuy nhién, theo nghién ctru cua Le, Q.D. (2024) va Ha, C.T. (2005), viéc phat am tleng Anh van
1a mot thach thue 16n dbi voi nguoi hoc tai Viét Nam. Phuong phap giang day truyén thong tai Viét
Nam chu yéu tip trung vao ngit phap, doc va viét, trong khi ki ning phat am it duoc chu trong. Diu
nay dan dén tinh trang hoc sinh c6 dlém cao trong ky thi nhung lai kho khin trong giao tiép thuc té.
Nghién ctru cia Le, Q.D. (2024) va Tran Thi Thuy (2023) cho thy sinh vién Vi€t Nam gap kho khén
trong phat am do sy khéc bit gitra hé thdng 4m vi cua tiéng Viét va tiéng Anh, anh huéng dén su tu
tin va kha nang glao tlep

V6i sy phat trién ctia cong nghé, tri tué nhan tao (AI) da tré thanh cong cu hd trg quan trong trong
giang day va hoc tap, dac biét trong viéc nang cao ki ndng phat am. Nghién ctru cua Permatasari, S.,
& Lubis, Y. (2024); Muamar, M., Ampa, HA.T. & AM, S.A. (2022); Anggraini (2022) V£1
Rismawati, D., Suryana, Y., & Agustiana, V. (2022) da chimg minh hi¢u qua cua ung dung ELSA
trong viéc cai thién phat Am cho hoc sinh tai An D9. Sau thoi gian sir dung, kha ning phat 4m cua
hoc sinh di cai thién 5 rét, cho thdy tiém ning cua Al trong viéc nang cao ning luc ngdn ngit va hd
tro giang vién.

Tuy nhién, cac nghién ctru hién nay chii yéu chi tdp trung vao viéc danh gia hiéu qua cia cong
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nghé trong céac 16p hoc truyen théng dudi sy hudng dan cua giao vién, nhung chua chu trong dén viéc
ca nhan hoa hoc tap va thiéu moi truong giao tiép thyc té. Hon nita, cic nghién ctru chua di sdu vao
viéc st dung cong nghé trong moéi truong tu hoc, noi nguoi hoc tu diéu chinh va quan li qua trinh hoc
cuia minh. Vi vay, nghién ctru nay s€ tap trung vao viéc danh gia tac dong ctia Al trong viéc cai thién
phat 4m tiéng Anh théng qua mé hinh tu hoc tai Khoa Du lich, Truong Pai hoc Mo Ha Noi, sur dung
mg dung ELSA va thyc hanh giao tiép v6i ngudi nude ngoai. No luc nay khong chi chimg minh hi¢u
qua cua Al trong ho tro tu hoc ma con déng gop vao viéc phat trién phuorng phap hoc tap linh hoat,
c4 nhan hoa dé dap g nhu cau hoc tip cta nguoi hoc trong thoi dai sd.

2. Co s li thuyét

2.1. Mét 56 khdi niém co ban lién quan dén phdt am

Phat 4m tiéng Anh bao gdm khong chi do chinh x4c cua 4m riéng 1& ma con phu thudc vao cac
yéu té nhu trong am, ngir diéu, nhip diéu va hién tuong nbi 4m (connected speech), nhing thanh to
nay giup 101 noi ty nhién va d& hiéu hon (Derwing & Munro, 2005). Cac nghién ctu (Brown, 2014;
Roach, 2009) chi ra ring phat 4m chiu anh huong cua nhidu yéu t6, tir 4m vi hoc (phonetics &
phonology), trong dm, ngir diéu dén nhip diéu va ndi am. Yates va Zielinski (2009) nhin manh tim
quan trong ctia cac yéu to siéu doan tinh va 4m vi trong phat am tiéng Anh.

Thir nhat, Ngir am va am vi hoc

Ngir 4m va am vi hoc (Phonetics & phonology) déng vai trd quan trong trong giang day tiéng
Anh. Ngit 4m nghién ciru cach 4m thanh dugc tao ra va tiép nhan (Ashby, 2020), trong khi am vi hoc
tim hiéu cach to chirc am thanh trong h¢ théng ngdn ngit (Hayes, 2011). Két hop hai linh vuc nay
gitip cai thién kha ning giao tiép tiéng Anh (Roach, 2009; Hamilton, 2007). Ahmad (2018) cho thiy
sinh vién giam 16i phat 4m va nhén dién t6t hon cac dic diém ngir Am sau khi hoc ngir 4m. Pei & Qin
(2015) nhan manh vai tro ctia ndi am, ngir diéu va nhip diéu trong phat am, con Ali et al. (2023) cho
thdy hoc ngir 4m nang cao kha ning str dung trong 4m va ngir diéu trong giao tiép.

Kién thirc ngit 4m va 4m vi hoc khong chi giup nguoi hoc cai thién phat &am ma con la nén tang li
thuyét quan trong cho gido vién day tleng Anh (Lintunen & Makildhde, 2015; Ashby, 2002). Yilmaz
(2008) khang dinh i thuyet 1a yéu t6 cdt 13i trong giang day, trong khi Almihmadi (2012) dé xuét
phuong phép tiép can kién tao, khuyén khich sinh vién ty ghi 4m, phan tich va thao ludn vé& phat 4m
cta minh. Phuong phéap nay gitip cai thi¢én phat &m va tdng cuong nhén thirc am vi hoc (Savitri &
Andrianto, 2021). Tai Viét Nam, nghién ciru ctia Nguyen (2017) cho thay sinh vién nhan thirc 15 tam
quan trong cua ngit 4m nhung ciing bi anh hudng béi cac yéu td nhu giang vién, tai lidu hoc tap va
moi trrong giang day.

Thir hai, Giong diéu

Giong diéu (accent) dugc dinh nghia 13 "tdng hop cac dic diém phat am giup xac dinh ngudn gbc
ving mién hodc ting 16p xd hoi ciia mot ngudi" (Crystal, 2003). Giong ngoai qubc 1a "hé qua tu
nhién trong qua trinh hoc ngdn ngir thir hai" (Derwing & Munro, 2005) va phan anh sy khac biét gilta
giong ndi cia nguol hoc va nguoi ban nglr. Mac du mot sd nghién ctru nhu Gia thuyet Giai doan
Quan trong (Critical Period Hypothesis) cho rang nguoi hoc can bat dau trude 7 tu01 dé phat 4m
gidng nguoi ban xir (Lenneberg, 1967), cac nghién ciru gan day nhin manh rang yéu t6 moi truong
hoc tap va dong luc ca nhan cé thé quan trong hon (Marinova-Todd, Marshall, & Snow, 2000). Didu
quan trong 13 ngudi hoc ¢6 thé giao tiép rd rang, thay vi dat dugc giong hoan hao tuyét déi (Harmer,
1991).

Munro va Derwing (1999) chi ra rang ngay ca khi giong diéu khac biét so voi giong ban ngit, 10
n6i van c6 thé d& hiéu. Tuy nhién, cac 15i siéu doan tinh nhu trong m, ngit diéu va nhip diéu anh
huéng 16n hon dén mirc do d& hiéu so v6i 16i am vi hoc (Crystal, 2003; Low, 2006). Phat 4m can tip
trung vao cac dic diém siéu doan tinh, chéng han nhu trong am cua tr va cau, ngit di€u va nhip di¢u
101 n6i (Crystal, 2003; Low, 2006).

Thir ba, trong am, ngit diéu va nhip diéu (Stress, intonation, and rhythm)
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Ngbn ngir ¢6 thé duge chia thanh hai nhom theo nhip diéu: nhom nhip di€u dya trén trong am
(stress-timed languages) va nhom nhip di¢u dua trén &m tiét (syllable-timed languages). Trong ngon
nglr dya trén trong 4m nhu tiéng Anh, cac am tiét co trong Am xuat hién theo khoang thoi gian déu
dan, trong khi cac am tiét khong c6 trong &m duogc rut gon (Crystal, 2003). Ngugc lai, trong cac ngdn
ngit c6 nhip diéu dua trén 4m tiét nhu tiéng Tay Ban Nha, cac 4m tiét co thoi luong gan bang nhau,
khong c6 hi¢n tugng rit gon nguyén am.

Trong 4m anh huéng 16n dén muc d6 d& hiéu cta 101 n6i. Nghién ciru cua Field (2005) cho thiy
khi trong 4m bi dit sai, mic d6 d& hiéu giam rd rét. Nghién ctru cia O’Brien (2004) vé tiéng Duc
ciing chi ra rang ngudi ban ngit danh gia kha ning phat 4m tu nhién dya vao trong 4m, ngit diéu va
nhip diéu hon 1a 4m vi riéng 1é. Piéu nay c6 ¥ nghia quan trong dbi véi giang day phat am: gido vién
can huéng dan ngudi hoc sir dung ding trong 4m, ngit diéu va nhip diéu, thay vi chi tip trung vao
phat am am tiét.

Thir tw, PO lwu loat

D6 luu loat (Fluency), cting véi do phuc tap va do chinh xéc, 1a yéu t6 quan trong dénh gia trinh
d6 ngdn ngir thtr hai (Housen et al., 2012) va 1a thanh phan thiét yéu trong kha ning phat am (Saito &
Plonsky, 2019).

Pugc hiéu 1a mirc d6 trdi chay cta 10i néi, do luu loat bao gom tdc do phat ngon, sy gian doan va
kha nang xir 1i 16i trong 151 n6i (Thomson, 2015; Tavakoli & Skehan, 2005). Segalowitz (2010) chia
d6 luu loat thanh ba loai: luu loat nhan thirc, phat ngon va cam nhan. Trong nghién ctru vé phat am,
d6 luu loat phat ngdn va cam nhan duoc sir dung phd bién do d& do luong. Cac yéu té nhu toe do 10
no6i va ty 18 ngit quing anh huéng 16n dén d6 luu loat cam nhan (Bosker et al., 2013; Derwing et al.,
2004). Bic biét, giang day phat 4m c6 thé anh huong dén d6 lwu loat. Mic du viée chu trong phat 4m
c6 thé 1am giam do luu loat, nhung rén luyén quy tac ndi Am va nhom tir c6 thé cai thién do troi chay
(Derwing et al., 1998). Rossiter (2009) nhan thay, mic du khong c6 su thay ddi dang ké trong mure
d6 luu loat cam nhén sau khoa hoc, ngudi nghe van danh gia do luu loat duwa trén thoi gian va yéu to
phi thoi gian.

2.2. Trao doi do

Trao 601 ao (Virtual Exchange - VE) la phuong phap gido duc dya trén cong nghé, gitp ngudi hoc
tur cac nén vian hoa va khu vuc khac nhau twong tac tryc tuyén dé phat trlen ki ndng ngoén ngi, giao
tiép lién van hoa va tu duy phan bién. VE dong vai tro quan trong trong qudc té hoa giao duc, tao ra
mdi truong hoc tap da dang ma khong bi gi6i han boi khoang cach dia li (O’Dowd, 2017). Phuong
phap nay giup nang cao ning luc giao tiép lién vin hoa va 1a cong cu hitu hiéu hd tro quic té hoa 16p
hoc (O’Dowd & Lewis, 2016).

Trong giang day tiéng Anh, VE cai thién ki ning ngdn ngit va giao tiép thuc tién. Nghién ciru cua
O’Dowd & O’Rourke (2019) cho thiy VE gitip nang cao ki ning néi, viét va phat am, ddng thoi hidu
sau hon vé sic thai vin hoa trong giao tiép. O’Dowd (2021) nhan manh rang sinh vién tham gia VE
tién bo 13 rét trong viée sir dung tiéng Anh nhd vao cac tuong tac thuc té véi ngudi hoc tir nhidu qudc
gia. VE con thuc diy dong luc hoc tip va giup sinh vién thuc hanh ngdn ngit trong cac bdi canh giao
tiép thuc té.

Nhitng nghién ciru nay khang dinh rang VE la phuong phap giang day tiém ning, giup ning cao
ki nang ngdn ngit, md rong hiéu biét vin hoa va rén luyén ki ning 1am viéc nhom trong bdi canh toan
cau hoa.

2.3. Ung dung cong nghé Al trong giang day tiéng Anh

Su phat trién cia tri tué nhan tao (AI) trong thoi dai Cong nghiép 4.0 da tac dong manh mé dén
linh vue gido duc, dac biét trong giang day va hoc tiéng Anh. AI d3 tr& thanh cong cu quan trong
gitip t6i wu hoa qua trinh hoc tap va khic phuc cac han ché vé thoi gian, khong gian va ngudn luc
giang day. Mot img dung ndi bat ctia Al 1a hd tro cai thién ki nang phat am, gitip nguoi hoc nang cao
kha ning giao tiép chinh xéac hon.
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Nhiéu nghién ctru cho théy Al hd tro hidu qua trong giang day tiéng Anh. Fryer & Carpenter
(2006) chi ra rang Al mé ra tiém ning méi trong gido duc ngbn ngtr, bén canh d6 Luo, M., & Cheng,
L. (2020) clng khang dinh Al gitp giai quyét cac van dé nhu thoi gian giang day han che va thiéu
nguén lyc. Trong linh vyc phat am, cong ngh¢ nhan dién giong noéi va phan hoi tu dong da tao ra
budr tién dang ké. McCrocklin (2014) cho rang Al c6 thé phan tich 15i phat 4m va cung cap phan hoi
thoi gian thuc, nhu ung dung ELSA Speak, giup nguoi hoc so sanh phat am voi giong ban ngit
(Zakyyah, 2022).

Nhleu nghién ctru tai cac qudc gia nhu Thai Lan, Dai Loan, Singapore va Indonesia ciing cho thiy
su tién by dang ké trong ki ning phat am khi sir dung Al (Binsaleh & Binsaleh, 2013; Looi et al.,
2010; Samad & Ismail, 2020). Céc cong cu hoc nhu Duolingo va Quizlet tich hgp Al dé ca nhan h(’)a
hoc tap va cai thién hiéu qua. Tai Viét Nam, nghién ctru ctia Nguyén Thanh Mai Thy (2020) va Vi
Thuty Linh (2024) cho thay sinh vién cai thién ki nang phat am dang ké khi sir dung (mg dung AI nhu
ELSA Speak.

Tuy nhién, phin 16n cac nghién ctru hién nay chwa tap trung vao phat 4m nhu mét ki ning riéng
biét va thiu su két hop giita hoc phat 4m va giao tiép thuc té. Viéc két hop cong nghé Al véi gido
duc ngdn ngir khong chi gitip ngudi hoc tiép can tai nguyén phong phii ma con cai thién kha nang su
dung ngdn ngit hiéu qua hon. Tai Viét Nam, ing dung Duolingo va ELSA Speak da tr¢ nén rat pho
bién, v6i ELSA Speak dat hon 50 triéu luot tai va nhan nhiu giai thuong qudc té (Forbes, 2017).

2.4. Cau hoi nghién cvuru

Nghién ctru nay nham tra 10i nhitng cau hoi sau: 1. C6 sw khdc biét giita kha ndng phdt ém cia
sinh vién trude va sau khi ding vimg dung ELSA khong?; 2. Sinh vién cam nhdn nhw thé ndo vé cdc
hoat déng nham cdi thién ki ning phdt am trong dir én néy?

3. Phwong phap nghién ciru

3.1. Thiét ké nghién ciru

Nham cai thién kha ning phat 4m cho sinh vién, nhém nghién ctru 4p dung phuong phap nghién
ctru hanh dong voi kiém tra dau vao va dau ra trong ciing mot nhém nghién ciru. Pay 1a nghién ctru
g dung hudng dén cai thién thyc tién va van dong sy thay doi (Nguyén va cong su, 2024).

3.2. Phwong phdp nghién ciru

Nghién ctru str dung phuong phap hdn hop, két hop dinh lugng va dinh tinh, nham danh gia hi¢u
quéa cua tmg dung ELSA trong cai thién phat am tiéng Anh. Phuong phap dinh luong do luong sy
tién bo cua sinh vién qua két qua kiém tra diu vao va dau ra, trong khi phuong phap dinh tinh thu
thap ¥ kién va trai nghiém cta sinh vién vé& cong nghé Al trong hoc tap. Viéc két hop ca hai phuong
phap nay gitp dam bao tinh khach quan va cung cép céi nhin toan dién vé tic dong ctia Al

- Phuong phap dinh luong:

Dir liéu hoc phat &m duge thu thap qua ing dung ELSA, bao gdm tan suét sir dung, két qua kiém
tra phat am dau vao va dau ra. Cac bai kiém tra gom:

Pre-test: Danh gi4 ning lyc phat Am ban dau ciia sinh vién trudc khi bat dau hoc.

Post-test: Danh gia mac do cai thién sau khi stt dung ELSA. Céc ti€u chi kiém tra bao g6m do
chinh xac am vi, trong am tur, ngit di¢u, luu loat, va kha nang nghe.

Dir liéu duoc phén tich bang phdn mém SPSS V27 dé xac dinh hiéu qua cai thién phat 4m.

- Phuong phap dinh tinh:

Phuong phap dinh tinh nhim thu thap quan diém, trai nghiém va thai d6 cta sinh vién vé viéc str
dung ELSA. Phuong phap phong van ban cau trac dugc ap dung, voi sinh vién chia thanh nhom va
phong van qua Zoom. Céc cudc phong van dugc ghi am va phan tich theo phwong phap phén tich chu
dé (thematic analysis) (Nowell et al., 2017), gitip nhan dién cac yéu t6 anh hudng dén muc do chip
nhén va hi¢u qua cua ung dung.
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3.3. Khdch thé nghién ciru

- Khéch thé nghién ctru gf)rn 25 sinh vién thudc Khoa Du lich - Truong Pai hoc Mé Ha Noi, tur
nidm nhat dén niam ba. Sau khi hai sinh vién xin rat khoi du 4n vi 1i do ¢4 nhén, chi con 23 sinh vién
tham gia.

- Dic diém sinh vién tham gia khao sat:

Thanh phin S6 lwong Ti 18 (%)
(N=23)
Gioi tinh Nam 4 17,4
Nir 19 82,6
Hoc vin Nam thtr nhat 4 17,4
Nam th hai 1 43
Nam thir ba 6 26,1
Nam thir tu 12 52,2
Trinh d tiéng Anh | Al 1 43
(Tw nhan xét) A2 3 13
B1 10 43,5
B2 9 39,2
Mikc df tw hoc tiéng | Hiém khi 3 13
Anh Thi thoang 12 52,2
Thuong xuyén 7 30,5
RAt thuong xuyén 1 43
Cach thirc ty hoc App hoc tiéng Anh 8 34,8
tiéng Anh khéc (Duolingo,
HelloTalk) 4 17,4
Hoc trén cac website 11 47,8
tiéng Anh
Hinh thtc khac

Theo khao sat dau du an, 82,6% sinh vién tham gia la nir (19 sinh vién), va 17,4% la nam (4 sinh
vién). Sinh vién c¢6 trinh d§ hoc véan da dang, tir nam nhét dén nam tu, véi hon mot nura (52,2%) 1a
sinh vién nam tu, cho the”iy sy quan tam déc biét cua sinh vién ndm cudi dbi voi viée cai thién ki nang
tiéng Anh. Céc sinh vién tu danh gia trinh d6 tiéng Anh ctia minh theo Khung Tham chiéu chung
chau Au (CEFR), v6i 4,3% (1 sinh vién) & trinh d6 A1, 13% (3 sinh vién) & A2, 43,5% (10 sinh vién)
0 B1 va 39,2% (9 sinh vién) ¢ B2.

V& viéce ty hoc tiéng Anh, chi c¢6 4,3% (1 sinh vién) "rit thuong xuyén" hoc, 30,5% (7 sinh vién)
"thuong xuyén" hoc, va hon mot nira (52,2% - 12 sinh vién) "thi thoang" tu hoc. 34,8% (8 sinh vién)
st dung ing dung di dong nhu Duolingo, 17,4% (4 sinh vién) tu hoc qua cac website, va 47,8% (11
sinh vién) st dung cac hinh thirc tu hoc khac

3.4. Quy trinh nghién ciru

Trong ba thang tham gia du an, sinh vién duoc cung cap tai khoan ELSA Pro va tham gia cac hoat
dong chinh:

- Trai nghiém hoc voi img dung ELSA: Sinh vién chia sé cach ho str dung trng dung trong thuc té,
bao gdm tan suét luyén tap va cac bai hoc yéu thich. Ho danh gia cac tinh ning nhu nhan dién giong
n6i va phan hoi chi tiét.

- Giao tiép thuc té voi nguoi nude ngoai: Sinh vién tham gia 05 budi trd chuyén véi ngudi nude
ngoai dé ap dung ki ning phat 4m da luyén.

- L6p hoc phat 4m: 05 budi hoc phat am dudi sw hudng dan cta gidng vién tiéng Anh, cung cap li
thuyét vé phat am co ban va sira 151 phat m cho sinh vién.
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4. Két qué nghién ciru va thio luin

4.1. Sw khdc biét giita kha ndng phdt dm ciia sinh vién truéc va sau khi dung irng dung ELSA

a. Trinh do cua sinh vién

Thong qua két qua danh gia tir cac bai thuc hanh va kiém tra, trinh do trung binh cta nhém sinh
vién tham gia nghién ctru 1a 70% (16 sinh vién), dat trinh d6 Intermediate (Trung cip).

Hau hét sinh vién (63%, tuong duong 14/23 sinh vién) co trinh d§ Intermediate, trong khi chi c6
17% (04 sinh vién) c6 trinh d6 Lower Intermediate (So trung cap). 08 % (02 sinh vién) dwoc dénh gia
& muc So cép (Beginner). Trong khi do, chi ¢6 13% (03 sinh vién) duoc danh gia c6 trinh d§
Advanced (Cao cap), khong 6 sinh vién nao dat trinh d¢ Native (twong duong nguoi ban ngir).

b. Tan suat s dung wng dung ELSA

- Tan suét sir dung tmg dung ELSA cua sinh vién kha thdp. Cu thé: 52% (12 sinh vién) sit dung
ung dung tir 5-10 phut/ngay, 35% (8 sinh vién) tir 0-5 phut/ngay, va chi 13% (3 sinh vién) tur 11-15
phut/ngay.

- C6 su dao dong trong thoi gian str dung hang ngay: Trong thang dau (25/10 - 25/11/2024), tan
sudt sir dung dao dong tir 22 dén 291 phut/ngay. Tuy nhién, vao hai tuan (26/11 - 05/12/2024), tan
sudt giam manh (18-97 phiit/ngay) va chi hon 20 phut/ngay vao hai tuan cubi dy 4n. Pic biét, c6
ngdy khong sinh vién nao st dung tmg dung.

Theo két qua phong vén, sinh vién cho ring giai doan thi cudi hoc ky va chuin bi Tét Nguyén
Dén 14 1i do chinh dan den viéc giam st dung ing dung ELSA:

“Em cam thdy hoi tiéc vi giai doan dé (...) bi tring véi dot thi hoc ky sau dé ching em di thiee tdp
nén rat ban rén, thanh ra em khéng cé thoi gian sir dung app (chii thich: “tmg dung”) ELSA thurong
xuyén”. (Sinh vién 1)

“..Dot cuéi (chui thich: Hai tuan cuéi duw an) giap Te ét nén tui em bdn nhiéu viéc, véi dau hoc ky
ciing bdn nita a, cho nén em khong ding app nhiéu nhir truée @”. (Sinh vién 4)

c. Két qua déanh gid theo ki ning

Dit liéu ghi nhan tir qué trinh thyc hanh trén ELSA cho thay sinh vién dat két qua tot nhat ¢ ki
ning nhan trong 4m (word stress), voi diém s6 trung binh 97%, tiép d6 1a ki ning nghe (Listening)
voi 90%; ki nang phat am (Pronunciation) dat 74% trong khi hai ki nang con lai 1a nglt diéu
(Intonation) va d6 luu loat (Fluency) c6 mirc diém trung binh thap hon nhiéu véi 63% va 58%.

Bing 2. Pdnh gid cu thé theo ki ning phat a am

Cic Ki niing tot nhét Piém trung Cic Ki niing hay méc 13i nhat Diém
binh (%) trung binh
(%)

Cac am mtii (Nasals): /m/, /n/, | 83% Luoc am (Dropping Consonants) | 20%
ny/
Céc cum phu am (Consonant | 81% Phu am /j/ (y), /3/, /d3/ 39%
Clusters)
Ki ning tong hop (Mixed | 81% Phu am /f7, /3/, /{7, /d3/ 47%
Skills)
Céc am bat (/p/, /t/, /k/) 80% Ngit di¢u (Intonation) 49%

Két qua danh gia theo timg ki nang phat am cho thay da s6 sinh vién dat két qua tot nhat & cac Am
mili (nasals) vo1 83%, trong khi lai gap kho khan khi phai noi ding ngir di€u cua céu (49%), phat &m
cac am tac xat va am xat (/tf/, /dz/./fl, /3/) (39-47%). Pang chi ¥, hiu het sinh vién gdp kho khan khi
nhan biét va thyc hanh ki ning luoc am (dropping consonants), voi 5O dlem trung binh rat thap, chi
20%. Pay ciing 1a mot thanh t6 ctia hién tuong dién ngoén duogc két ndi (connected speech), duoc
danh gia 1a kho d6i v6i da phan nguoi hoc tiéng Anh.

d. So sdanh két qua trung binh kiém tra trude (pre-test) va sau dw an (post-test)

- Két qua bai kiém tra trudc (pre-test) va sau di dn (post-test):
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Bingl. Két qua kiém tra pre-test/ post-test

Ki nang Pre-test Post-test
N Valid 23 23
Missing 0 0
Mean 59.43 62.43
Ki ning phat am Median 61.00 62.00
(Pronunciation) Std. Deviation 10.237 9.448
Range 44 41
Minimum 32 36
Maximum 76 77
N Valid 23 23
Missing 0 0
Mean 51.83 56.09
Nagit diéu Median 51.00 55.00
(Intonation) Std. Deviation 14.086 13.648
Range 61 61
Minimum 19 24
Maximum 80 85
N Valid 23 23
Missing 0 0
Mean 53.48 55.26
D('_i luwu loat Median - 52.00 53.00
(Fluency) Std. Deviation 16.629 15.989
Range 66 64
Minimum 21 20
Maximum 87 84

Béng két qua kiém tra trudc va sau dy an cho thay co su cai thién & ca ba ki ning: Phat Am, ngit
diéu va do luu loat. Bang chu v, ki nang noi ¢6 ngir diéu 1a ki nang c6 mac do cai thién nhiéu nhét
v6i mirc diém trung binh ting tir 51,83 1én 56,09, mirc diém cao nhit va thdp nhét déu ting rd rét véi
80 (cao nhat trudc du 4n) va 85 (cao nhat sau dyr an), 19 (thap nhét trude du an) va 24 (thap nhat sau
du 4n); diém trung binh ki ning phat 4m cua sinh vién ting tir 59, 43 1€n 62,43 vo1 murc diém cao nhét
1a 76 (trude dy an), tang 1én 77 (sau du an); diém trung binh vé& mirc d6 luu loat tang tir 53,48 1én
55,26, véi mirc diém cao nhit va thap nhat déu giam nhe tir 87 (trudc du an) xudng 84 (sau du an).

Khoang bién thién (range) giita diém cao nht va thap nhit ctia ca ba ki nang déu rat 16n (tir 41-
66), cho thy trinh d¢ cua sinh vién c6 do phan hoa rat rd rét, didu nay 1a phu hop v6i nhan dinh ban
d4u vé trinh do tiéng Anh ctia nhom sinh vién.

Pé kiém tra xem c6 su khac biét trong viéc cai thién kha ning phat 4m cua sinh vién trude va sau
du an hay khong, nhom nghién ctru sir dung kiém dinh Wilcoxon signed-rank. Kiém dinh Wilcoxon
duoc dung dé kiém dinh su sai khdc trung binh trén hai tong thé d6i véi miu cap khi gia thuyét vé
phén ph01 chudn, phuong sai bang nhau ctia hai tong thé do bi vi pham. Hai gi4 tri trung binh cua
tong thé duoc cho 1a ¢6 sy khac biét dang ké néu gia tri p < 0,05 va nguogc lai (Rosner B., Glynn R.J.
& Lee M.T., 2006).

Két qua cta kiém dinh duoc thé hién trong bang 2 dudi day:
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Bing 2. Két qua kiém dinh Wilcoxon signed-rank

Ranks
Sum of
M Mean Rank Ranks
PostPro — PrePro Megative Ranks 52 7.80 39.00
F’osit-l've Ranks 15-5 [ 11.40 17;1.00
Ties 3t
Total 23
Postinto — Prelnto Megative Ranks Sd [ 9.90 49.50
Positive Ranks 16° 11.34 181.50
Ties 27 |
Total 23 |
PostFlu — PreFiu Megative Ranks 119 9.50 104.50
Positive Ranks 11h - 132.50 148.50
Ties 1t |
Total 23
a. PostPro < PrePro
b. PostPro > PrePro
c. PostPro = PrePro
d. Postinto < Preinto
e. Postinto > Prelnto
f. Postinto = Preinto
g. PostFlu < PreFlu
h. PostFlu > PreFlu
i. PostFlu = PreFlu
Test Statistics®
Pronunciation Intonation Fluency
(Post-pre) (Post-pre) (Post-pre)
z 2.469° 2.296" -715°
Asymp. Sig. (2-tailed) .014 .022 475
r -0,364 -0,339 -0,105
a. Wilcoxon Signed Ranks Test
b. Based on negative ranks.

Két qua tir kiém dinh Wilcoxon signed rank cho thay c6 sy khac biét dang ké vé ki nang phat am
(pronunciation) (p = 0.014) va ngit di€u (intonation) (p=0.022) ctia sinh vién trudc va sau duy an. Mac
du vay, mtc do anh hudng cia sy khac biét nay chi & mirc trung binh (medium) véi tri s6 1 lan luot 1a
r=-0,364 var=-0,339, theo y nghia cia bang gia tri r (Cooper H. & Hedges V., 1994).

Trong khi d6, khong co su khac biét dang ké vé do luu loat (fluency) ciia sinh vién trude va sau
du an véi p=0,475. Cu thé, c6 dén 11 cdp giam diém, 01 cap b:fmg diém, nhung chi c6 11 cap tang
diém vé d6 luu loat so véi trude du an.

4.2. Cim nhdn ciia sinh vién vé cdic hoat dopng nham cdi thi¢n ki nang phdt am trong duw dn nay

Pé tim hiéu cam nhan cta sinh vién vé hiéu qua cua cac hoat dong trong du an, nhém nghién ctru
d3 tién hanh phong vin nhom dbi v6i toan bd 23 sinh vién tham gia. Trong do, sinh vién dugc chia
thanh 04 nhom phdng van dua vao muc do tham gia ddi voi cac hoat dong trong dy an. D@ li¢u
phong van duge mi hoa thanh cac chi dé va phan tich theo phwong phap phén tich chii dé (Thematic
Analysis).

Nhin chung, tat ca sinh vién duoc phéng van déu c6 nhan dinh rat tich cuc vé du an khi cho réng
du 4n rat hay va bo ich, cac hoat dong da dang va bo trg cho nhau rat tdt, gitip sinh vién vira hoc hoi
duogc kién thuc, ki ndng vé phat 4m noi riéng va ngdn ngit tiéng Anh noi chung, dong thoi cai thién



S6 4(366)-2025 NGON NGU & POI SONG 51

duoc kién thtrc vé vin hoa cac nude. Bén canh d6, hoat dong duoc yéu thich nhét trong du an 1a hoat
dong giao luu v6i ngudi nudce ngoai théng qua cac budi meeting online (trd chuyén tryc tuyén). Hau
hét cac sinh vién déu tham dy it nhat mot budi giao luu véi nguoi nude ngoai trong du an. Thong qua
cac budi giao luu nay, sinh vién déu nhan thiy kha ning nghe néi va su tu tin trong giao tiép tiéng
Anh duoc cai thién 10 rét.

“Em thdy dw dn hay va muén tham gia - ban dau em chi muon tham gia choi choi vi con bdn
nhiéu cong viéc khdac. Nhung khi tham gia thi thdy dw dn hay va bé ich... Gidng vién va cdc ban
thanh vién dir én nhiét tinh, cé cdc hoat dong két noi hitu ich - givip thu thdp théng tin, hoc héi dicoc
nhiéu”. (Sinh vién 1)

Ngoai ra, tat ca cac sinh vién déu ghi nhan tinh hiru ich va tinh dé sir dung cua Ung dung ELSA.
Vi da dang tinh ndng va cac bai hoc dugce thiét ké chi tiét, chuyén sau va tha vi, d& tiép can nguoi
duing, hau hét sinh vién déu khong gap kho khin gi trong viée sir dung g dung nay.

“Ung dung ELSA khac han vi ¢é xdy dung 16 trinh, chinh sira ki hon va bai hoc va thiét ké thu hit
hon nén em thich. Dung app (“‘ung dung”) khéong co gi phirc tap cd, app (“vung dung”) da xdy dung
16 trinh sdn va cir thé hoc.” (Sinh vién 19)

Khi dugc phong van, dai da s nhoém sinh vién cho rang sir dung img dung ELSA gitp ho cai
thién dugc kha nang phat am, dic biét la cach doc cac am riéng 1é va trong am cua tir. Nho st dung
mg dung nay, sinh vién c6 y thirc dwoc tim quan trong ciia ngit diéu trong khi noi tuy nhién déu cho
rang day 1a ki niang khé va kho nam bit duoc luén ma can phai thyc hanh rat nhidu. Chi c6 mot s6
sinh vién cam nhéan ngir diéu co cai thién trong khi néi. Pang chu y, day déu la nhiing sinh vién c6
trinh d¢ tuong déi kha véi diém bai kiém tra cao so véi céc sinh vién con lai.

“Thoi gian dau sir dung nhiéu thi em cé tién b hon, cdi thién tir vieng va phdt ém chinh xdéc hon
nén khi giao tiép véi ngieoi mede ngodi thi ho hiéu luén. Triede em hay bi dinh chit nhung sau khi siv
dung ELSA va néi chuyén nhiéu hon thi em khéng bi héi lai nika.” (Sinh vién 4)

“Khi dung app (ung dung), khi em phat dm sai app sé swa cho em nén em sé€ noi dwoc tw nhién
hon, vi em bat chiede dwoc ngiv diéu trong khi néi... Tuy nhién nho cé app thi em dwoc khen khi giao
tiép véi ngueoi nuée ngodi vi accent (giong diéu) ciia em hay hon.” (Sinh vién 19)

Mot sb sinh vién cho rang Gmg dung ELSA dbi khi kha “khoé tinh” trong viée danh gia nguoi hoc,
viéc phai thyc hanh nhiéu 1an ma chua dat yéu cau khién cho ho th?iy nan chi va khong mudn tiép tuc.
Ngoai ra, d6i khi sinh vién gip phai van dé thu 4m khong 1d hodc 14n tap am khién tmg dung khong
nhan dugc giong noi hoac cho diém thép khi thuc hanh. Du chi 1a mot sd v kién thiéu sd, day cling la
mot s6 diéu dang luu tAm.

“Pot sau em bdn nén khéng ding thuong xuyén va app (g dung) khit khe qud, nén thdy ndn,
khéng dimg nhiéu nhu trude.” (Sinh vién 5)

Bén canh do, vé viéc tu hoc tiéng Anh, tat ca cac sinh vién duoc phong van déu cho rang cac ung
dung trude d6 dung dé hoc tiéng Anh déu khong thue sy hi€u qua, va trong tdm chu yeu 1a vé tng
dung va giai tri chir khong phai chuyén sau ve phat am.

“Hoc (irng dung tiéng Anh khdc) nhung khong hiéu qud, chi thién vé mdu cdu va tir ving chi
khong phdi la phat dm.” (Sinh vién 4)

Céc (mg dung nay déu khong thu phi ngudi ding. Khi dung tmg dung ELSA, sinh vién ghi nhan
hi¢u qua ro rét tuy nhién murc d6 st dung lai khéng thudng xuyén, hau hét 1a do ban li do ca nhan
nhu lam viéc hodc hoc tap. biéu nay thé hién y thirc ty hoc cua sinh vién chua cao, chua c6 sy ki luat
ban than trong viéc hoc tiéng Anh.

“Litc dau em sir dung (ELSA) thuwong xuyén sau d6 ban viéc hoc hanh va lam viéc nén em khéng
6 thoi gian dé dung thuong xuyén nhu trudc”. (Sinh vién 19)

Cudi cliing, da phan nhom sinh vién c6 mong muén cac dy an tiép theo s& mo rong thém ndi dung
vé ngdn ngit, va ting thoi lugng cling nhu sé luong cac budi hoc phat 4m (workshops). Pong thoi,
sinh vién ciing bay t6 nguyén vong s& c6 thém cac budi giao luu véi ngudi nudc ngoai trong du 4n,
dic biét 1a dwoc gip g va giao luu truc tiép.
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“Em muon thém cdc buéi workshop khdc va giao tiép véi nguoi nude ngodi nhiéu hon.” (Sinh
vién 5)

4.3. Y dinh sir dung cong nghé ciia sinh vién

Khi duoc héi liéu c6 tiép tuc st dung tmg dung tiéng Anh c6 tra phi hay khong, da phan sinh vién
(60% - 14 sinh vién) déu cho biét s& tiép tuc sir dung. Trong khi do, 39, 1% (09 sinh vién) khong co y
dinh st dung ing dung tiéng Anh c6 tra phi. Trong cu¢c phong van, cac sinh vién nay cho rang chi
phi sir dung tng dung la mot rao can 16n; mot s6 sinh vién khac cho biét van mudn sir dung ung dung
nhu ELSA trong viéc hoc tleng Anh, tuy nhién hién tai thoi gian va ké hoach cta ban than chua phu
hop dé dung nén s& can nhic trong turong lai.

“Trong twong lai gan sé khéng phit hop ding g dung trd phi do lich trinh cd nhdn cia em kha
bdn rén, con em cho rang van nén ding app (img dung) cé trd phi.” (Sinh vién 7)

Thém vao d6, co dén 43,5% (10 sinh vién) sin sang bo ra tir 50.000-100.000 VND/ thang cho tng
dung tiéng Anh co tra phi, trong khi con sb xap xi 39,1% (09 sinh vién) chi mong mudn chi dudi
50.000 VND cho mét thang hoc véi ing dung c6 thu phi. 13% (03 sinh vién) c6 thé chi tir 100.000-
200.000 VNB/thang trong khi c6 4,3% (01 sinh vién) khong dong ¥ tra chi phi cho cac ing dung hoc
tiéng Anh. Khéng c6 sinh vién nao san sang chi tir 200.000 VND cho mt thang hoc v6i ing dung c6
tra phi. Didu nay cho thdy hau hét sinh vién déu quan tAm t6i vin dé chi phi va chi sin sang chi tra ¢
murc twong dbi thap cho viéc hoc tiéng Anh trén tmg dung c6 thu phi.

4.4. Thao lugn

Két qua cua nghién ctru da cung c6 thém vai tro va anh hudng cia cac Umg dung cong nghé trong
viéc hoc tiéng Anh cua sinh vién néi chung, cu thé 1a & ki ning phat 4m. Diéu nay dd gép phin cing
¢d thém cho nhitng Kkét qua nghién ctru trudce dé6 (Nguyen, T.M.T, 2020; Luo, M., & Cheng, L., 2020;
Kholis, A., 2021; Cakmak, F, 2019; Zakiyyah, Fina, 2022; Ermatasari, S., & Lubis, Y. (2024);
Muamar, M., Ampa, HA.T. & AM, S.A. (2022); Anggraini (2022) va Rismawati, D., Suryana, Y., &
Agustiana, V. (2022)). Trong thoi dai cach mang 4.0 bung n6 manh m& nhu hién nay, viéc tich hop
cong nghé vao viéc hoc tap 1a mot diéu rat can thiét dé co thé dap ung dugc yéu cau ngdy cang cao
cua xa hoi hién dai, dac biét 1a viéc tu hoc, khi cac 16p hoc truc tlep khong con 1a lya chon duy nhat.
Céc tmg dung di dong v6i cong nghé ngay cang hién dai két hop tri tué nhan tao di va dang mo ra
con duong hoc tip voi 10 trinh ca nhan ho4, linh hoat va tién lgi moi lic moi noi. Tuy nhién, hau hét
cac ung dung déu dua ra nhimng tinh ning khac biét véi phién ban mién phi va co tra phi. Mot s6 ing
dung c6 nhiéu uu diém vuot troi nhung chi phi st dung lai kha cao, didu nay ciing 14 mot can tre ddi
v6i ngudi hoc tiéng Anh khi mudn tiép c4n nhimg ngudn tai nguyén gid tri va trai nghiém cac hoat
dong hoc tap tha vi, dac biét 1a ddi véi sinh vién, nhiing nguoi hau hét chua tao ra nguon thu nhap 6 on
dinh.

Bén canh d6, mic du két qua phan tich thong ké cho thiy c6 su khac biét rd rét gitra ki ning phat
am va ngit diéu cua sinh vién trude va sau du an, can c6 thém nhitng nghién ctru vé tac dong cua cac
yéu td ngoai lai (nhur thoi gian thyc hanh véi tmg dung, trinh d§ dau vao cua sinh vién, cac hinh thirc
hoc tap khéc...) 1én kha ning phat 4m va ngit didu cua ngudi hoc, méi co thé két luan vé tac dong cua
mg dung ELSA 1én két qua nghién ciru. Trong cAu héi phong vén, khi tim hiéu vé cac ing dung khac
ma sinh vién di dung trude khi dung ELSA, tat ca sinh vién déu cho rang nhitng (mg dung d6 chua
thuc sy hiéu qua, tuy nhién khong thé khing dinh duoc chung khong c6 anh hudng 1én ki ning phat
4m cua sinh vién sau thoi gian st dung, chwa ké t6i nhitng phuong phéap hoc tap khac.

Mot hoat dong ciing dugc sinh vién danh gia kha cao trong du an nay la hoat dong giao luu voi
nguol nude ngoai, nhu mét hinh thic trao d6i a0 (virtual exchange) kha pho bién trén thé gidi. Hoat
dong nay cho thiy su hiu qua nhét dinh trong viéc gitip sinh vién nhan dinh dwoc khé rd rang va truc
tiép kha ning giao tiép ciia ban than, dic biét 1a ki ning phat 4m. Diéu nay 1a phu hop v0i cac nghién
ctru trude d6 vé hiu qua cia hinh thirc trao ddi 4o trong viéc cai thién kha ning giao tiép tiéng Anh
(Nguyen, N. D-N., Leung, A. H-C., Hien, H-T., & Thiet, N-T. (2024); Lewis, T. & O'Dowd, R.
(2016); O’Dowd, R., & O’Rourke, B. (2019); O’Dowd, R. (2017). Khi dugc chuén bi t6t voi sy hd
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trg tir img dung ELSA vé mit tir vung va phat 4m, va cac budi workshops vé mit i thuyét phat Aam va
ndi dung giao tiép, sinh vién tré nén ty tin hon khi noi va co thé van dung mot s6 tir ving va quy tic
phat 4m nhat dinh vao qua trinh giao tiép thuc té. Nghién ciru nay mo ra tiém ning tmg dung moi
trudmg giao tiép thuc té trong viéc thuc hanh va day/ hoc phat am tiéng Anh. Tuy nhién, viéc tmg
dung nay la chua thuc sy 16 rang, vi “viéc phat trién ‘nang lyc ngdn ngi rat phurc tap, khong lién tuc
va dién ra trong thoi gian dai” (Ellis, 2015), dé co thé thuc su sir dung mot tir méi v6i phat am chinh
xac, nguoi hoc can thuc hanh rit nhiéu cho dén khi thanh thao. Vi vy, van can thém nhitng nghién
ctru tiép theo vé tinh hidu qua cua viée két hop hoat dong trao ddi 4o dé t6i wu hoa cac img dung hoc
tiéng Anh noi chung va hoc phat 4m néi riéng.

5. Két luan

Nghién ctru nay cho thdy c6 sy cai thién rd rét & mot s6 ki ning ngdn ngit cua ngudi hoc sau khi
sir dung g dung hoc tiéng Anh c6 tra phi, cu thé 1a ki nang phat am va ngir diéu, tuy nhién muc do
anh huong 1a khong cao. Ngoai ra, khong ghi nhén su khac biét ¢ d¢ luu loat cua sinh vién trudc va
sau khi str dung rng dung.

Két qua nghién ctru ciing cho thiy cam nhan cua sinh vién ddi v6i du an 1a kha tich cuc, khi tat ca
sinh vién dugc hoi déu bay to hai 1ong véi cac hoat dong trong du 4n (bao gom hoc voi g dung
ELSA, giao luu truc tuyén v6i ngudi nudc ngoai va cac budi hoc phat 4m). Sinh vién ciing cam nhan
duogc su cai thién rd rét nhit ¢ ki nang nghe, noi, phat 4m va su tu tin khi néi tiéng Anh. Tinh d& st
dung va tinh hiéu qua cling dugc ghi nhén khi ho sir dung ing dung ELSA. Méc du vy, mot bo phan
sinh vién cho rang hién tai vin chua sin sang dé str dung ing dung c6 tra phi, hodc néu sir dung thi
chi phi cho céac tmg dung 13 kha thap.

Ngoai ra, nghién ctru ciing chi ra mot han ché trong viéc duy tri dong luc tu hoc cua sinh vién, voi
thot luong sur dung Umg dung trong dy 4n 1a kha thap va khong dong déu, thuong bi gian doan do cac
li do c4 nhén cua sinh vién. Diéu nay phin nao thé hién duoc sinh vién chua hinh thanh dugc thoi
quen tu hoc tiéng Anh mét cach thuong xuyén va lién tuc.

* Nghién cuu nay dwoc tai tro boi dé tai cdp truong Truong Pai hoc Mo Ha N¢gi, ma s6
MHN2025 - 02.20.
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Applying artificial intelligience technology to improve students’ pronunciation

Abstract: In the 4.0 Revolution, integrating technology into English learning has become
essential, especially with artificial intelligence (AI) enhancing personalized study plans and
improving efficiency. This study examines the use of Al via the ELSA app to improve pronunciation,
a key skill for English communication. Over three months, 23 students from Hanoi Open University's
Faculty of Tourism combined app usage, pronunciation classes, and online exchanges with native
speakers. Results showed notable improvements in pronunciation accuracy and intonation. The study
also emphasizes the value of Virtual Exchange as an interactive tool for enhancing pronunciation and
communication skills when paired with English learning apps. Finally, it acknowledges limitations
and offers recommendations for future research in this field.

Key words: Artificial intelligence technology; English pronunciation; ELSA app; virtual
exchange; self-directed English learning.



