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|NGOAI NGU VOI BAN NGU|

VAN DUNG GIAO TIEP PHI NGON TU TRONG DAY HQC

TIENG ANH O BAC TRUNG HQC PHO THONG

VU THI KIM LOAN*

TOM TAT: Giao tiép phi ngon tur (GTPNT) 1a thanh t6 quan trong trong day hoc ngoai ngf, gop
phan quan i 16p hoc, khuyén khich sy tham gia va kién tao moi trudng tich cyc. Tuy vay, trong boi
canh Viét Nam, viéc van dung cua giao vién THPT con han ché. Trén co s& khao sat 112 giao vién
tiéng Anh bac THPT tai ba tinh mién Bic, nghién ctru chi ra ring gi4o vién nhin nhan GTPNT c6 vai
tro thiét yéu nhung viée sir dung chu yéu tap trung & cac kénh quen thugc nhu biéu cam va 4nh mét,
trong khi nhiing kénh doi hoi ki thuét hoac diéu kién 16p hoc lai it dugc khai thac. Céc rao can chinh
gdm si sb dong, ap luc chuwong trinh va thiéu dao tao bai ban. Bai viét d& xuat mot s ki thuat vén dung
trong giang day va kién nghi dua GTPNT vao dao tao - bdi dudng gido vién nhim phat trién nang luc
nay mot cach bén ving.

TU KHOA: giao tiép phi ngon tir; 16p hoc tiéng Anh; THPT; do tao gido vién.

NHAN BALI: 04/07/2025. BIEN TAP-CHINH SUA-DUYET DANG: 18/09/2025

1. Pit véan dé

Giao tiép 13 nén tang cuia moi tuong tac trong day va hoc, bao gdm hai thanh t chinh: giao tiép bang
ngon tur (GTNT) va giao tiép phi ngon tir (GTPNT). Nhu Abercrombie timg nhan dinh: “Chung ta ndi
bang co quan phat &m, nhung giao tiép bang toan bo co thé” (dan theo Argyle, 1975, tr.104). Trong 16p
hoc tiéng Anh, viéc giang day khong chi 1a truyén dat kién thirc ma con 13 mot qua trinh twong tac, noi
¥ nghia duoc klén tao thong qua ca 101 noi 14n hanh vi.

Nhiéu nghién ctru khang dinh rang phan 16n thong di€p trong 16p hoc chiu anh huéng manh mé boi
cac tin hi¢u phi 161 nhu anh mit, ctr chi hay &m sac. Knapp va Hall (2010) nhin manh GTPNT ¢6 vai
tro thiét yéu trong viéc xay dung mbi quan hé, duy tri sy chi y va hd trg hoc sinh tiép thu. Tuy vay,
trong bdi canh gido duc ngoai ngit ¢ Viét Nam, nhitng khao sat vé nhan thirc, thuc hanh va khé khin
cua giao vién THPT trong viéc van dung GTPNT van con han ché.

Tt thue tién d6, nghién ctru nay khao sat 112 gido vién tiéng Anh bac THPT nham lam 3 thyc trang
sir dung GTPNT trong giang day, tap trung vao ba cdu hoi:1/ Gido vién nhén thirc nhu thé nao vé vai
trd cia GTPNT trong day hoc ngoai ngit?;2/ Gido vién sir dung cac kénh GTPNT véi tin suit ra sao va
¢ su khac biét nao gitra cac kénh?;3/Nhitng kho khan, rao can nao anh hudng dén viéc van dung
GTPNT trong day hoc tiéng Anh & bac THPT?

2. Co s6' li ludn

2.1. Khdi ni¢m Giao tiép phi ngon tir

Giao tiép phi ngon tir (GTPNT) Ia hinh thue truyén dat thong tin khong thong qua ngon tir, ma béng
cac tin hiéu nhu ctr chi, 4nh mit, biéu cam khu6n mét, tu thé, khoang cach, hodc dic diém giong noi.
Theo DeVito (1994), GTPNT la “giao tiép khong 1617 (tr.134). Nhitng tin hiéu nay khong chi truyén dat
ndi dung cu thé ma con mang chic ning siéu ngdn ngir - bd sung, nhin manh hodc diéu chinh thong
diép 10i noi. Trong 16p hoc, GTPNT gop phan lam rd nghia, diéu phéi twong tac, tao bau khong khi tich
cuc va nang cao hiéu qua tiép nhan ciia ngudi hoc.

2.2. Phén logi cdc hinh thire Giao tiép phi ngén tir trong l6p hoc

GTPNT da duoc nghién clru trong nhiéu linh vyc nhu tdm li hoc, ngdn nglt hoc va gido duc, véi
nhiéu hé théng phan loai khac nhau. Tuy nhién, &é phtt hop véi bdi canh 16p hoc tiéng Anh pho thong,
bai viét dua vao hé thong thyc tién cua tac gia Miller (1988). Dua trén quan sat su pham, Miller phan
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loai GTPNT thanh cac nhom gin lién véi trai nghiém cia gido vién va cho thdy mdi quan hé truc tiép
gifta hanh vi phi ngdn ngit va hiéu qua tuong tac. Theo Miller, cac hinh thite GTPNT c6 thé dugc chia
thanh céc nhém chinh nhu sau:

Bing 1. Cdc hinh thire giao tiép phi ngon tir trong I6p hoc va chire ndng tiéu biéu

(Phong theo Miller, 1988)

Hinh thire Mo ta Chirc niing tiéu biéu trong 16p hoc
GTPNT
Biéu cam khuén | Bao gém cac biéu hién khuén mat nhu | Tao khong khi tich cuc; dua ra phan
mit (Facial | mim cudi, nhiu may, cau may, gat dau, | hoi tac thi; khuyén khich hodc diéu
Expression) lic dau... chinh hanh vi hoc tap.
Anh miit (Eyes) Str dung anh nhin dé giao tiép, nhu nhin | Diéu hudéng sy cha y; chia lugt phat

théng, dao mét, tranh nhin, nhin ludt
qua...

biéu; thé hién sy ling nghe va quan
tam; duy tri su tap trung; tang ket noi
v6i hoc sinh.

Am
diéu
intonation)

sac va ngir

(Vocal

Cac dac diém cia giong néi nhu am
luong, cao d9, ngir di€u, toc do, nhip
diéu va d6 vang.

Nhén manh ndi dung trong tam; tao
cam xuc; lam bai giang sinh dong;
thé hién sy nhiét tinh; tao hiéu g su
pham tich cuc.

Tiép xiic co thé
(Touching)

Céc hinh thuc tiép xuc nhu vo nhe vai,
bt tay, cham tay - can than trong tuy
theo b01 canh vin hoa va do tudi.

Tao cam gidc an toan, dong vién hoc
sinh; thé hién sy than thién; ting muc
dd tin cay néu st dung phu hop.

Chuy,én dong va
tw thé co thé
(Body Posture and

Bao gorn tu thé dang, cach di lai, di
chuyén trong 16p, cac cu chi tay hoac
toan than.

Thé hién su ty tin; thu hat su chd y;
ho tro minh hoa bai hoc; quan li 16p
nang dong, hiéu qua.

Hinh thrc bén ngoai gom trang phuc,
dau téc, cach dn mac, phong thai. Co thé
lya chon trang phuc/ phu kién phu hgp
v&i ndi dung bai hoc.

Gay an tugng ban dau; th¢ hién su
chuyén nghiép va ton trong hoc sinh;
tao cam himg; hd trg minh hoa noi
dung bai hoc.

Movements)

Trang phuc
(Dress)

Ciach st dung

khong gian (Use of
Space)

Viéc sap x€p ban ghé, vi tri ding giang,
khoang céach gitra gido vién va hoc sinh
trong l6p hoc.

Tang cudng tuong tac nhom; tao moi
trudng hoc than thién; bao quat 16p
hoc tot hon; giam khoang cach gido
vién - hoc sinh.

2.3. Vai tro sw pham ciia gmo ttep phi ngon tir
Trong day hoc ngoai ngit, giao tiép phi ngon tur (GTPNT) khong chi la yeu t6 bo trg ma con dugce

xem nhu mot ngén ngit thir hai ctia nguoi thay. Miller (1988) khing dinh rang GTPNT c6 anh hudng
sau rong dén nguoi hoc ca & phuong dién nhan thire 1dn cam xtc. V& mit nhén thirc, cac ctr chi, anh
mét va biéu cam gitp lam rd ‘nghfa, minh hoa tir vung, nhin manh trong tdm va diéu huéng su cha ¥,
nho d6 nang cao kha nang hiéu va ghi nhé. V& mit cam xtic, nhing tin hiéu phi 16i nhu ny cudi hay tur
thé coi mo tao dung méi trudng hoc tap an toan, giam lo 4u va khuyén khich hoc sinh tham gia. Nho
viy, GTPNT tré thanh mot thanh t§ su pham cdt 16, gop phan truc tiép vao viée kién tao ¥ nghia va
diéu phéi twong tac trong 16p hoc.

3. Phuong phap nghién ciru

3.1. Doi twong khdo sdt

Nghién ciru duge tién hanh véi 112 gido vién tiéng Anh bac THPT tai ba tinh mién Bac Viét Nam
(Phu Tho, Lang Son, Hai Duong). Day la nhimg gido vién tham gia cac 16p boi dudng chuyén mén
trong khudn khd D& an Ngoai ngit Quoc gia giai doan 2018-2023 do tac gia truc tiép phu trach. Mau
duoc chon theo phuong phép thuén tién c6 chu dich; gido vién hoan thanh phiéu khao sat ngay tai 16p
boi dudng trén co so ty nguyén va an danh.
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Thong tin vé d6i twong tham gia khao sat dwoc trinh bay trong bang dudi day:

Bing 2. Dic diém nhdn khdu hoc cia gido vién tham gia khdo sdt

Pic diém S6 lwong (n) Ti 18 (%)
Nam 28 25,0
Nit 84 75,0
Du6i 5 nam kinh nghiém 22 19,6
Tur 5-10 ndm kinh nghiém 37 33,0
Trén 10 ndm kinh nghiém 53 47,4
Téng cong 112 100,0

3.2. Cong cu thu thap div liéu

Dit liéu dugc thu thap bang phiéu khao sat gdm ba phan chinh:

Phan A. Théng tin cd nhén: thu thap dit liéu nhan khiu hoc co ban (giéi tinh, s ndm kinh nghiém
giang day).

Phan B. Cdu hoi dong - dugc xay dung trén thang Likert 5 mirc. Céc thang duoc gin nhan phu hop
theo tirmg cdu phan (tim quan trong/ tin suat/ dong thuan). Cu thé:

1 = Khéng quan trong/ Khéng bao gio/ Hodn todn khéng dong y; 5 = Rat quan trong/ Rat thuong
xuyén/ Hoan toan dong .

Cac muc dugc chia thanh ba nhém véi 18 chi bao:

(i) Nhén thtrc: 6 chi bao vé vai tro su pham ctia GTPNT trong 16p hoc.

(i) Tan suét st dung: 7 chi bao phan anh muc d§ van dung cac kénh GTPNT (biéu cam, 4nh mét,
giong diéu, tur thé, tiép xuc co thé, trang phuc, sir dung khong gian).

(ii1) Kho khan/ rao can: 5 chi bao vé nhiing yéu t6 anh huong dén viéc van dung GTPNT (si s6,
khong gian, thoi gian/ chuong trinh, yéu tb tam i, thiéu dao tao).

Phan C: Cau hoi mo: cho phép gido vién néu kinh nghiém thuc tién, vi du minh hoa hodc quan diém
ca nhan vé viéc str dung GTPNT.

3.3. Phan tich dir li¢u

Céc cau hoi dong duoc xir Iy bang phan mém Excel theo phwong phép thong ké mé ta, nham tinh ti
1¢ phan trim va diém trung binh (M) cuia timg chi bao. Dit liéu dinh tinh tir cau héi mé duge ma hoa
thanh cac chu d& va dugc trich dAn nham minh hoa, b sung va giai thich cho s liéu dinh luong.

4. Két qua nghién ciru

4.1. Nhn thirc ciia gido vién vé vai tré ciia GTPNT

Két qua khao sat cho théy gido vién c6 nhan thirc rat tich cuc vé vai trd cta giao tiép phi ngon tir
(GTPNT) trong day hoc tiéng Anh, véi trén 80% liwa chon murc “Quan trong” hodc “Rét quan trong”
cho tat ca cac muc. N01 bat nhit 13 vai trd xdy dung méi trudng hoc tap tich cuc (70,5% “Rét quan
trong”; M = 4,7), tiép dén 1a khuyén khich sy tham gia, twong tac cua hoc sinh (65,2% “Rat quan
trong”; M = 4,6) va truyén dat, 1am 1o ¥ nghia bai hoc (62,5% “Rat quan trong”; M = 4,5). Trong khi
do, vai tro thé hién su chuyén nghiép, uy tin cta gido vién dugc danh gia thap hon tuong dbi (M = 4,2),
voi 44,3% gido vién chon mirc “Rat quan trong”.

Bing 3. Nhin thirc ciia gido vién vé cac vai tro ciia GTPNT (n = 112)

Vai tro 1 (%) 2(%) | 3(%) | 4(%) | 5(%) | M(1-5)
1. Quan 1i 16p hoc, duy tri ki Iuat 0,0 0,0 7,2 34,8 58,0 4.4
2. Truyén dat, lam r3 y nghia bai 0,0 0,0 7,2 30,3 62,5 4,5
hoc (ttr vung, ngir phap)
3. Khuyén khich sy tham gia, 0,0 0,0 53 29,5 65,2 4,6
tuong tac cua hoc sinh
4, Xay dung moi trudng hoc tap 0,0 0,0 5,4 24,1 70,5 4,7
tich cuc, than thién
5. Cung cép phéan hoi (khen, stra 0,0 0,0 12,5 36,6 50,9 43
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16i) mot cach té nhi
6. Thé hién su chuyén nghiép, uy 0,0 0,0 22,6 33,1 443 4,2
tin cta gido vién
(I = Khéng quan trong; 2 = Trung binh; 3 = Khd quan trong; 4 = Quan trong; 5 = Rat quan
trong).

Két qua tir phan cAu héi mé ciing cung ¢b thém cho xu hudng trén. Gido vién nhiéu 1an nhin manh
hai khia canh ndi bat: tac dong ctia GTPNT dén tam li va dong luc hoc tap cta hoc sinh, cling nhu kha
nang hd tro quan li 16p hoc. Mot giao vién nir voi 7 nam kinh nghlem chia sé ring “mét nu cuoi hay cdi
gdt dau givip hoc sinh tu tin hon nhzeu ddac bi¢t la cac em hay rut re.”. Tuong tw, mot giao vién nam c6
12 nam kinh nghiém cho rang “chi can anh mdt nghiém nghi la lop da trat tw tro lai, doi khi hiéu quad
hon ca l6i nhac nhé.” Ngoai ra, mot giao vién nit v6i 15 nam kinh nghiém nhan manh rang “GTPNT
khong chi daé lam ré nghia, ma con tao ra mot khong khi hoc tap thdan thién, khién hoc sinh cam thcfy an
toan.”

Nhimg chia s¢ nay cho thay gido vién khong chi nhén thire GTPNT nhu mét cong cu b6 tro truyén
dat kién thtrc, ma con xem n6 1a mot yéu t6 tam 1i - xa hoi cot 13i giip kién tao méi truong hoc tap tich
cuc va duy tri trat tw 16p hoc. Py ciing chinh 14 co s& quan trong dé 1y giai vi sao vai trd “xdy dung
mbi trudng tich cuc” va “khuyén khich sy tham gia” dugc danh gia cao nhat trong két qua khao sat.

4.2. Tén sudt sir dung cdc kénh GTPNT

Bang 4. Tan sudt sir dung cdc kénh GTPNT trong gidng day (n = 112)

Kénh GTPNT 1(%) |2 (%) | 3 (%) | 4(%) | 5%) | M5
1.Biéu cam khudn mat 0,0 4,5 15,2 50,9 294 4,6
2.Anh mat 0,0 54 17,0 52,7 25,0 4,5
3.Am sic va ngit diéu 0,0 25,9 35,7 28,6 9,8 3,2
4.Chuyén dong va tu the co the 2,7 18,8 384 31,3 8,8 32
5.Tiép xtic co thé 42,0 34,0 15,0 7,0 2,0 1,9
6.Trang phuc (phong thai bén ngoai) 1,8 20,5 38,4 28,6 10,7 3,5
7.Di chuyén trong khong gian 16p hoc 2,7 22,3 35,7 30,4 9,0 3,3

(1 = Khéng bao gio; 2 = Hiém khi; 3 = Thinh thodng; 4 = Thuong xuyén; 5 = Rat thuong xuyén).

Két qua & Bang 4 cho thiy sy khac biét rd rét giita cac kénh GTPNT trong giang day. Biéu cam
khu6n mit va anh mét 13 hai kénh duoc str dung thuong xuyén nhat, voi trén 80% gido vién chon mirc
“thuong xuyén” hodc “rit thuong xuyén” (M = 4,6 va 4,5). Diéu nay phan 4nh vai trd ndi bat cua hai
kénh truc quan, quen thudc trong viéc duy tri chi1 y va khich 1¢ sy tham gia cua hoc sinh. Mot gido vién
nit (10 nam kinh nghiém) chia sé: “Khi day déng tir hanh dong, t6i gan nhw luén ding cir chi minh hoa
va net mat aé hoc sinh dé hinh dung hon”.

O muc trung binh, cic kénh nhu giong diéu (M = 3,2), chuyén dong/ tu thé co thé (M = 3.2), di
chuyén trong khong gian (M = 3,3) va trang phuc (M = 3,5) dugc khai thac nhung chua thuong xuyén.
Trong d6, 25,9% gi4o vién thira nhan hiém khi thay d6i ngir diéu khi giang day, trong khi khoang 36%
chi thinh thoang di chuyén giira cac diy ban. Didu nay cho thiy mirc d6 van dung con dé dat, phu thudc
nhiéu vao théi quen ca nhan hon 1a chién lugc su pham c6 dinh hudng. Mot gido vién nam (12 nim
kinh nghiém) thira nhan: “T6i chii yéu dimg c6 dinh trén buc va dimg dnh mat d@é quan Ii 16p hoc”.

Dang chu ¥, tiép xtc co thé hau nhu it dugc sit dung (M = 1,9), v6i 42% “khong bao gio” va 34%
“hiém khi”. Tuy nhién, van c6 khoang 15% gi4o vién cho biét ho thinh thoang ding cac hinh thirc don
gian nhu high-five hodc vé vai dong vién trong hoat dong thi dua. Mot gido vién nir (9 nam kinh
nghiém) chia sé: “Toi chi dung high-five khi cac em choi tro choi, con trong gio hoc binh thuong thi
hau nhw khéng”. Su dé dat nay chu yéu dén tir lo ngai vé yéu & vin hoa va sy phu hop ciia bdi canh
16p hoc.

Tbng thé, sb liéu cho thiy g140 vién uu tién cac kénh “tu nhién” va it rui ro nhu nét mat va anh mit,
trong khi nhiing kénh doi hoi nhiéu ki thudt (ngit diéu, tu thé, khéng gian) hodc dé gay hiéu nham (tiép
xuc co thé) lai bi han ché. Cac phat biéu tir cAu héi mé ciing khing dinh riang phan 16n gido vién sir
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dung GTPNT mét cach ban ning: “Téi ding dnh mdt hay nu cwoi theo cam tinh, chir chia bao gic
dege hiedng dan cu thé cdach khai thac chiing trong 16p hoc” (giao vién nit, 15 ndm kinh nghiém). Nhu
vay, co thé théy re"mg du duoc danh gia cao, viéc van dung GTPNT trong day hoc van chua dugc hé
thong hoa, chi yéu dua trén théi quen ca nhan hon 13 ki ning nghé nghiép dugc dao tao bai ban.

4.3. Kho khan, rao can khi van dung GTPNT

Ngoai viéc thura nhén térn quan trong cia GTPNT, nhiéu giao vién cling néu ra nhiing rao can cu thé
khi 4p dyng trong thuc té giang day. Céc rao can nay bao gom ca yéu t6 khach quan tir didu kién 16p
hoc va yéu t6 chu quan thudc vé ning luc, tm i c4 nhan.

Bdng 5. Cdc kho khan khi van dung GTPNT (n = 112)

Kho khiin 1(%) | 2 (%) | 3(%) | 4 (%) | 5% | MU-5
14. S1s0 16p qua dong 0,0 2,7 18,7 45,5 33,1 43
15. Khong gian 16p hoc chat hep, khé di 0,0 4.5 28,5 40,0 27,0 4,1
chuyén
16. Ap lyc vé thoi gian, phai day kip 0,9 10,7 42,9 32,1 13,4 3,8
chuong trinh
17. Cam thdy ngai ngung, thiéu tu tin 3,6 18,8 44.6 24,1 8.9 32
khi biéu cam
18. Chua dugc dao tao bai ban veé cac 0,9 54 18,8 44,6 30,3 4,0
k¥ thudt GTPNT

(1 = Hoan toan khong dong y, 2 = Khong d‘ong Y 3 =Trung ldp; 4 = Dong y; 5 = Hoan toan dong y).

Két qua cho thdy cac rao can 1on nhat den tir didu kién 16p hoc: si s6 dong (78,6%) va khong gian
chat hep (67,0%). Nhiéu gido vién chia sé rang khi 16p qua dong, ho kho di chuyén dé duy tri giao tiép
bang mit hay tiép can ting hoc sinh, khién GTPNT mét di hiéu qua vdn co.

Ap lyc thoi gian va chuong trinh thi ctr dwgce dénh gia & mic anh hudng trung binh (M = 3.8). C6
42,9% s6 gido vién chon muc ‘trung 1ap’, trong khi 45,5% dong ¥ hodc hoan toan dong y rang day l1a
rao can. Diéu nay cho thiy khong phai tat ca gido vién déu coi ap luc chuong trinh 14 tré ngai chinh, ma
murc d6 anh hudng con tiy thudc vao bdi canh ca nhan va trudng 16p. Mot gido vién nit (9 nim kinh
nghiém) néu rd: “Khong du thoi gian dé vira giang bai vira chi ¥ dén ngon ngir co thé.”.

Dang chti ¥, thiéu dao tao bai ban vé ki thuat GTPNT ndi 1én nhu mét rao can 16n (M = 4,0), v6i
hon 70% gido vién dong y hodc hoan toan dong y. Piéu nay phan anh mot khoang tréng trong dao tao
su pham, khi phan 16n gido vién cho biét ho chi sir dung GTPNT theo ban ning. Mot giao vién nam (7
nim kinh nghiém) thira nhan: “Téi ding 4nh mat hay cir chi theo ban ning, chir chwa bao gio duoc
huéng dan cu thé cach sir dung ching trong 16p hoc.”.

Ngoai ra, yéu t6 tdm 1i c4 nhan ciing dugc nhéc téi. Khoang mot phan ba gido vién cam thiy ngai
ngung hodc thleu tu tin khi phai thé hién nhiéu hanh vi phi ngén ngit trudc hoc sinh (M = 3,2). Mot s6
ngudi cho rang didu nay phu thude nhiéu vao tinh cach: “Cé ngudi tu nhién than thién, d& biéu cam,
nhung c6 nguoi lai khép kin, rt kho thay di” (gido vién nit, 12 nim kinh nghiém).

Toém lai, dit liéu dinh Iuvong va dinh tinh déu chira rﬁng cac rao can dbi vai viéc van dung GTPNT
khong chi xuat phat tir yéu t6 khach quan (si sd, khong gian, p luc chuong trinh) ma con tir yéu té chit
quan (thiéu dao tao, thiéu tu tin). Day 13 bang chimg rd rang cho thiy viéc tich hop GTPNT can dugc coi
trong trong chuong trinh dao tao va boi dudng gido vién dé bién né tir mot thoi quen ca nhan thanh mot
nang lyc nghé nghiép hé thong.

5. Gidi phap va kién nghi nhim nang cao hi€u qua van dung GTPNT

Tu viée phan tich co so li luan va thyc trang, c6 thé thay rang viéc nang cao nang lyc st dung
GTPNT cho gido vién tiéng Anh 1a mot yéu cau cap thlet DPé GTPNT thye sy tro thanh mét cong cu su
pham hi€u qua, can c6 nhing giai phap ddng bo bao gdbm cac nguyén tic tiép can, ki thuat thye hanh cho
dén céc chinh sach vé dao tao.
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5.1. Mt s6 nguyén tic chung trong viéc vin dung GTPNT

Trude khi ap dung cac ki thudt cu thé, gido vién can nim vimg mdt s6 nguyén tic nén tang dé dam
bao viéc sit dung GTPNT mang lai hi¢u qua tich cyc:

Nguyén tic chii dich: Mdi hanh vi phi ngdn ngit dugc sit dung déu phai gin v6i mot muc tiéu su
pham rd rang, thay vi chi 13 thoi quen vé thirc. Gido vién can tu hoi: "T6i ding anh mét nay dé lam gi?",
"Cu chi nay gitip hoc sinh hiéu bai hon ¢ diém nao?".

Nguyén tic nhat qudn: Can co su thong nhét gitra thong diép bang 161 va thong diép ph1 ngon ngi.
Néu gi4o vién no6i "Good job!" (lam t6t 14m) nhung nét mat lai ho hitng, hoc sinh s& cam thay bbi 1i va
khong tin vao 161 khen do. Su nhét quan gitp xy dung long tin va sy rd rang trong giao tlep

Nguyén téic phil ‘hop: Mot hanh vi GTPNT phai phu hop v6i bbi canh van hoa, d6 tudi cua hoc sinh
va tinh hudng cu thé trong 16p hoc. Mot cir chi dwoc xem la than thién ¢ van hoa ndy co thé b hiéu 1am &
van hoa khac. Tuong ty, cach tuong tic véi hoc sinh tiéu hoc cin khéac véi hoc sinh trung hoc phd thong.

Nguyén tac tw nhién: Du co chua dich, viéc su dung GTPNT can phai ty nhién, chan thanh, tranh sy
may méc, cudng diéu. Su chan thanh cua gido vién chinh 14 yéu t quan trong nhit dé két nbi véi hoc
sinh.

5.2. Goi y mjt s6 ki thudt vgn dung GTPNT trong lép hoc tiéng Anh

Dua trén cac chirc ning su pham chinh, gido vién c6 thé tham khao va ap dung mot s6 ki thuat sau:

a. Ki thudt quan Ili I6p hoc:

- Anh mét chu dong: Mot anh nhin kién dinh, kéo dai 2-3 giay t6i hoc sinh dang mat trat ti co thé
hiéu qua hon 10i nhic nho. Gido vién ciing ¢6 thé dua anh méat déu khip 16p dé duy tri sy tip trung thay
vi chi chti ¥ @&n mot nhém hoc sinh nhét dinh.

- Khoang ling chién luoc: Trude khi dwa ra mot yéu cau quan trong, (vi du: "Okay, class, listen
carefully!"), mot khoang lang 2-3 gidy s& khién ca 16p tap trung hon.

- Hé ki hiéu tay thong nhat: Xay dung mét hé thong quy udc bang ctr chi don gian va nhét quan. Vi
du: gio mot ngodn tay 1én mdi dé ra hiéu "im 1ang", chi tay vao tai dé nhic "ling nghe", gio 5 ngon tay dé

ra hi¢u "dung lai".
f IQUIET

Hinh 1. Vi dy vé cdc ky hiéu tay ding trong quan li 16p hoc
(Trich tie Moran, 1984, tr.257)

LISTEN

b. Ki thudt truyén dat kién thirc:

- Minh hoa tir vung: Dung toan bo co thé dé dién ta cac dong tir hanh dong (jump, swim, run). Dung
tay dé mo ta cac tinh tir (big, small, tall, short) hay cac gidi tur chi vi tri (in, on, under). Cac biéu cam
khu6n mit sinh dong ciing gitip hoc sinh hiéu nhanh hon (Moran, 1984).

- Truc quan héa ngir phap: Giao vién c6 thé str dung ctr chi tay dé biéu thi dong thoi gian trong tiéng
Anh: tay dura vé phia sau dé biéu thi thi qua khu, giit & gitta cho thi hién tai, va dua ra phia trude cho thi
tuong lai. Ngoai ra, dé minh hoa mét ciu hoan chinh, gido vién co thé dung ca hai tay tao chuyén dong
ddng bo. Nhitng cir chi nay gitip hoc sinh hinh dung duoc cu triic va mdi quan hé giita cac thanh phan
trong cau.
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" COMPLETE SENTENCE

Hinh 2. Vi du vé cir chi minh hoa ngit phdp
(Trich tie Moran, 1984, tr.257)

Nhén manh bang ngir diéu: Khi gidi thidu tir vung méi, gido vién nén phat Am tir cAn nhin manh véi
am lugng cao hon va tdc dd cham hon so véi cac tir con lai trong cau, gitip hoc sinh d& ghi nhé. Trong
cac hoat dong ké chuyén, viéc thay doi ngir di¢u dé thé hién giong clia timg nhan vat khac nhau khéng
chi tang tinh sinh dong ma con thu hit sy chil y va hiing thti ciia ngudi hoc.

¢. Ki thudt xdy dung moi truong hoc tdp va tao dong luc:

- Di chuyén trong khong gian 16p hoc: Thay vi chi dung trén byc giang, giao vién co thé di xudng
cac ddy ban, dimg canh nhém hoc sinh dang thao luan dé the hién sur quan tAm va sén sang ho trg. Cach
lam nay gitip x6a bo khoang cach, tao khong khi hoc tip gan giii hon.

- St dung nu cudi va gat dau: Nhitng hanh vi nho nhu mim cudi khi hoc sinh budc vao 16p, gat dau
khi cac em chia s€, hodc anh nhin khich 1¢ khi hoc sinh dang do du déu tao ra tac dong lon dén tam I
hoc sinh. Pay 14 nhiing tin hiéu phi ngon ngit gitp hoc sinh cam thiy dugc ton trong va khich 1¢.

- Tu thé truyén cam xuc tich cuc: Ngon ngit co thé va tu thé dimg/ ngdi cua gido vién c6 anh hudng
16n dén cam xuc va mirc d6 sin sang tuong tac ctia hoc sinh. Vi du, mot tu thé hudng ra phia trude, tay
mé rong s& thé hién sy than thi¢n va chi dong; trong khi khoanh tay, cti dau co thé tao cam giac xa
cach hodc thiéu tu tin. Theo nghién ctru cua Argyle (1975), cac tu thé khac nhau c6 thé truyén tai nhimg
cam xuc nhu do du, tirc gian, c6i mo hay tu tin. Giao vién co thé quan sat va diéu chinh tu thé dé tao ra
bau khong khi tich cuc, khuyén khich hoc sinh tham gia va phat biéu.
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Hinh 3. Vi du vé cdc tu thé co thé trong 16p hoc
(Trich tiw Argyle, 1975)

d. Ki thudt diea ra phan hoi:

Str dung cir chi d€ béo 16i ngdn ngir: Gido vién ¢ thé xdy dyng mot h¢ thong ky hi¢u bang tay dé
phan hdi nhanh céc 15i ngit phap trong khi hoc sinh dang phat biéu hodc viét. Vi du: Dat mot ban tay
nam ngang, ban tay con lai dung thang & dau ngon tro dé bao 16i thi, thé hoac thé bi dong, gio hai ngon
tay dé bao 16i s6 nhiéu, v.v. Ki thuat nay giup tiét kiém thoi gian, khong ngat nhip giao tiép va van dam
bao hoc sinh nhan dugc phan hdi kip thoi.
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Hinh 4. Vi dy vé cdc ki hiéu tay ding dé sira 16i
(Phong theo hé thong cia Gilbert, 2012)

5.3 Kten nghi nham phdt trién ning luc si dung GTPNT theo Chuan nghe nghiép gido vién

Giao tiép phi ngon tir (GTPNT) khong don thuén 12 mot ki nang mém hd trg, ma la mot yéu td cot
18i trong ning lyc nghé nghiép ciia nguoi giao vién. Viéc phat trién nang lyc sir dung GTPNT vi thé can
duoc xac dinh 1a mot nhiém vy trong tim dé giup gido vién pho thong dap tng hiéu quéa cac yéu cau
ctia Chuén nghe nghiép gido vién (Thong tu s6 20/2018/TT-BGDDT). Dudi déy 1a cac kién nghi gin
véi ba ti€u chuan cu thé trong Chuén nghé nghiép.

1) Phat trién GTPNT dé thé hién Tiéu chudn 1: Phdm chdt nha gido

Pham chit va phong cach nghé nghiép clia gido vién khong chi thé hién qua 16i ndi ma con qua cac
hanh vi phi ngén ngi tinh té.

- D6i v6i gido vién: Can nhan thirc rang tu thé, trang phuc, biéu cam va giong ndi 1a mot phan quan
trong trong hinh anh ngudi thay Mot tu thé ty tin, dinh dac; mét trang phyc chin chu, phi hop; mot
giong ndi truyén cam, c6 kiém soat s& tao dung uy tin va truyén cam himg cho hoc sinh. Viéc giit dugc
nét mat binh tinh, kién nhan khi d6i mat véi tinh huong kho khan cling 1a biéu hién cua dao dtrc va su
chuyén nghiép.

- Déi v6i co s dao tao gido vién: Can dua ndi dung "X4y dung hinh anh va phong cach nha gido
chuyén nghiép" vao chuong trinh dio tao, trong d6 nhdn manh vai trd cia GTPNT va t6 chirc cho sinh
vién thyc hanh, nhén gép y dé dinh hinh phong cach ca nhan.

2) Phat trién GTPNT nhwr mét phan cua Tiéu chudn 2: Phat trién chuyén mén, nghiép vu

Nang luc st dung GTPNT khong phai 1a bam sinh ma can dugc rén luyén, bdi dudng va xem nhur
mdt hop phan quan trong trong qua trinh phat trién chuyén mén ctia mdi ca nhan.

- Poi voi giao vién: Can xem viée trau doi ki nang GTPNT 1a mot nhiém vu tu hoc, tu boi dudng
thuong xuyén. Mot phuong phap hiéu qua 1a thuc hanh phan tu: tu quay video tiét day, xem lai va phan
tich cac hanh vi phi ngén ngit cua chinh minh, hodc nhé déng nghiép tin cdy du gid va gop ¥.

- B01 voi nha quan li va co so dao tao: Can tao diéu kién va khuyén khich cac hoat dong nay bang
cach t6 chirc cac workshop chuyén dé vé ki nang giao tiép su _pham, xay dung cong ddng hoc tap
chuyén mon noi giao vién co thé chia sé kinh nghiém va hoc hoi 14n nhau mot cach coi mé, hiéu qua.

Khi gin phit trién ning lyc sir dung GTPNT véi cac tiéu chi cu thé trong Chuan nghé nghiép, c6 thé
khing dinh rang day khong phai 1a mot nang luc phuy trg, ma chinh 1a mot nén tang khong thé thiéu dé
ngudi gido vién tré nén chuyén nghiép hon, hiéu qua hon, va gbp phan kién tao nhitng méi trudng hoc
tap nhan van, tich cyc.

3) Phat trién GTPNT dé thuec hién Tiéu chudn 3: Xay dung méi truong gido duc

Day 1a linh vuc ma GTPNT thé hién vai tro rd nét va 6 tac dong manh mé nhat. Mot méi truong
gi4o duc tich cuc, an toan va dan cha dugc kién tao chi yéu thong qua cac hanh vi phi ngon ngir.

- B6i voi gido vién: Can chu dong st dung céc tin hiéu phi ngén ngir tich cuc dé xay dung véan hoa
16p hoc. Mot nu cudi chao don, mot anh mit lang nghe khi hoc sinh phat biéu, mot cai gat dau khich 1¢
khi hoc sinh tra 161, hay mot tu thé coi mo, gan giii s& gop phan tao ra mot khong gian an toan vé tam i,
noi hoc sinh cam thay dugc ton trong, dugc lang nghe va khong e ngai mic 15i.
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- B6i v6i nha quan 1i: Trong cac budi du gid va sinh hoat chuyén mén, can chu trong phén tich vai
tro ciia GTPNT trong xdy dung méi truong 16p hoc, thay vi chi tép trung vao ndi dung bai day. Vi du:
“Céch di chuyén cta thay/ c6 da giup bao quat 16p va tao sy gan giii voi cac em & cudi 16p nhu thé
nao?”.

6. Két luan

Nghién ciru cho thdy gido vién THPT nhin nhan GTPNT 1a thanh t6 quan trong ctia day hoc tiéng
Anh, d3c biét & viéc kién tao moi trurong tich cuc va khuyén khich tham gia. Tuy vay, viéc van dung
con thién 1éch vé cac kénh truc quan, quen thudc (biéu cam, anh mét), trong khi cac kénh doi hoi ki
thuét hodc diéu kién 16p hoc (ngir diéu, khong gian, chuyén dong co thé) duoc ding han ché; nguyén
nhéan chinh dén tir rang budc dicu kién 16p hoc, ap luc thoi gian/ chuong trinh va thiéu bdi dudng bai
ban. Do d6, cAn coi GTPNT la ning luc nghé nghiép: tich hop vao dao tao-bdi dudng gido vién theo
hudng c6 muc tidu, nhat quan va phi hop bdi canh 16p hoc. Pau tu nay sé truc tiép nang chit luong
tuong tac su pham va hiéu qua hoc tap theo hudng bén vimg,
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Using nonverbal communication in English language teaching
at the upper-secondary level

Abstract: Nonverbal communication (NVC) plays a vital role in language teaching as it helps
teachers manage the classroom, engage students, and create a positive atmosphere for learning.
However, in the Vietnamese context, its use by secondary school teachers remains limited. Based on a
survey of 112 upper-secondary English teachers in three northern provinces, the study shows that while
teachers acknowledge the essential role of NVC, their practice mainly focuses on familiar channels
such as facial expressions and eye contact, whereas techniques requiring more training or favorable
classroom conditions are rarely employed. Major barriers include large class sizes, curriculum pressure,
and insufficient professional training. The paper offers some practical strategies for classroom practice
and calls for greater attention to NVC in teacher education and professional development so that this
skill can be strengthened in a sustainable way.

Key words: nonverbal communication; English teaching; upper-secondary; teacher training.



