S6 11a(374)-2025 NGON NGU & POI SONG 141

NGOAINGU VOI BAN NGU' |

NGHIEN CU'U LOI SU DUNG TU NOI
VA PHUONG TIEN LIEN KET
TRONG BAI VIET LUAN IELTS: PHAN TiCH BAI VIET
CUA MOT SO HQC SINH PHO THONG TRUNG HQC

TAI MOT TRUNG TAM TIENG ANH TAI HA NOI
, LE THI THU TRANG*

TOM TAT: Ki nang viét trong ki thi IELTS (International English Language Testing System) la
mot trong bon ki ning quan trong va bit budc ddi voi thi sinh cn ching chi nang luc tiéng Anh hoc
thuat quoc té. Tai Viét Nam, nhiéu truong dai hoc da sir dung két qua thi IELTS lam cin clr xét
tuyén, trong d6 c6 yéu ciu tdi thidu tit ca cac ki nang dat tir 6.0 trd 1én. Tuy nhién, ki ning viét, dic
biét 1a IELTS Writing Task 2 (bai luan hoc thuat t6i thiéu 250 tir, chiém 2/3 tong diém ki ning Viét),
van 1a mot thach thirc 16n ddi vé6i hoc sinh phd thong. Mot trong nhimg nguyén nhan phd bién khién
hoc sinh kho cai thién diém 1a viéc sir dung chua hiéu qua cac phuong tién lién két (cohesive
devices), dic biét 1a lién tir (conjunctions). Hoc sinh c6 xu huéng str dung tir ndi mot cach may moc,
lap lai, hodc sai chirc ning, anh huong tryc tiép dén sy mach lac (coherence) ciia bai viét.

Nghién ciru nay phan tich 16i sir dung phuong tién lién két trong 5 bai luan IELTS Wrmng Task 2
cta hoc sinh THPT tai mét trung tam tleng Anh & Ha Noi, nham nhén dién cac 15i phd bién, phan
tich nguyén nhén va d6i chiéu trong bdi canh nghién ctru qudc té, tir d6 d& xudt dinh hudng khic
phuc trong giang day. Két qua cho thdy, 15i lién tir (conjunction errors) va phuong tién lién két
(cohesive devices) khong chi anh hudng tryc tiép dén tiéu chi Tinh mach lac va lién két (Coherence
and Cohesion) ma con gian tiép tic dong dén cac tiéu chi khac trong bai viét IELTS, bao gdbm: Mirc
dd hoan thanh yéu cAu d& bai (Task Response), Vén tur vung hoc thuat va cach sit dung (Lexical
Resource), va B§ da dang va d6 chinh xac nglt phap (Grammatical Range and Accuracy).

TU KHOA: IELTS Writing Task 2; phuong tién lién két (cohesive devices); 18i lién tir
(conjunction errors); tinh mach lac (coherence); hoc sinh trung hoc phd thong Viét Nam (Vietnamese
high school students).

NHAN BAL 09/09/2025. BIEN TAP-CHINH SUA-DUYET DANG: 06/11/2025

1. Mé dau

Trong bdi canh toan cau hoa, chu’ng chi IELTS (International English Language Testing System)
ngay cang tr¢ thanh yéu cau phd bién dbi v6i hoc sinh Viét Nam, khong chi dé du hoc ma con dé xét
tuyén vao nhiéu trudng dai hoc trong nudc. Theo Hoi dong Anh (2022), mdi ndm c6 khoang 15- 20%
thi sinh Viét Nam du thi IELTS, trong d6 hoc sinh phd thong chiém ti 1& cao nhit. Két qua IELTS
Writing phan anh nang luc ngoai ngir, déng thoi duge coi 1a mét thude do nang lyc hoc thuat, anh
huong truc tlép dén co hoi hoc tap trong va ngoai nudc.

Trong bon ki nang, ki nang Writing, déc biét 1a Writing Task 2 (bai luan hoc thuat t6i thiéu 250 tu,
chiém 2/3 tong diém ki ning viét), dugc danh gia 1a kho nhét. Nguyén nhén 1a vi Task 2 yéu cau thi
sinh phai thé hién kha nang lap ludn, sip xép y tuong mot cach mach lac va van dung chuan muc dién
ngon hoc thudt. Theo mo ta band diém chinh thirc ciia IELTS (IELTS, 2023), ki nang viét duoc danh
gia dua trén bdn tiéu chi: Task Response (TR), Coherence and Cohesion (CC), Lexical Resource
(LR), va Grammatical Range and Accuracy (GRA), mdi tiéu chi chiém 25% tng diém. Trong do,
Coherence and Cohesion 1a ti€u chi thuong khién hoc sinh Viét Nam mat diém do su dung chua hiéu
qua cac phuong tién lién két vin ban (British Council, IDP & Cambridge, 2023).

*Trung tdm tieng Anh Solid English; Email: trangltt@solidenglish.edu.vn
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Theo Halliday & Hasan (1976), phuong tién lién két gdm ndm nhom: tham chiéu (reference), thay
thé (substitution), luge bo (ellipsis), lién tir (conjunctions), va lién két tir vung (lexical cohesion).
Trong d6, lién tir 1a nhém duge hoc sinh Viét Nam sir dung nhidu nhét nhung ciing 12 nhom méc 15i
nhiéu nhit. Viéc st dung sai, thiéu hodac lap lai lién tr khong chi anh hudng dén mach logic cua vian
ban ma con lam giam strc thuyét phuc cua 1ap luén.

Trong thyuc té giang day IELTS Writing tai Viét Nam, hoc sinh phd thong thu’(mg gap kho khan
kh1 viét Task 2. Du duogc cung cdp kién thirc ngir phap va tir vung, cac em van dé roi vao tinh trang
viét theo khuon mau, thiéu sang tao, phu thudc qua nhiéu vao mot sb tir ndi co ban (Nguyen & Luu,
2019; Pham, 2021). Két qua 1a bai viét thiéu tlnh hoc thut, thiéu mach lac va kho dat diém cao.

Trén thé gidi, dd c6 nhidu nghién ciru ban v& han ché khi sir dung cohesive devices trong bai Vlet
cua ngudi hoc ngoal ngit (Johnson, 1992; Liu & Brame 2005; Zhang, 2000) O Viét Nam, mot sd
nghién ctru vé viét hoc thut cia sinh vién da duorc tién hanh, song van thiéu cong trinh tip trung
phan tich sau cac 15i cohesive devices trong bai viét IELTS Writing Task 2 cta hoc sinh phé théng.

Xuét phat tir khoang tréng nghién ciru néu trén, bai bao nay lwa chon khao sat cac bai viét IELTS
Writing Task 2 cta hoc sinh trung hoc phé thong Viét Nam nham phan tich tac dong cua cac 15i sir
dung phuong tién lién két (cohesive devices) dén chét luong bai luan, dit trong méi quan hé truc tiép
v6i [ELTS Writing Band Descriptors. Trong tam nghién ciru nham li giai nguyén nhéan vi sao 15i
cohesive devices khlen hoc sinh khé dat diém cao, dic biét 0 tiéu chi Coherence and Cohesion, ddng
thoi anh huéng gian tiép dén cac tidu chi khac cua ki nang viét hoc thuat.

2. Muc tiéu va cau héi nghién ciru

Nghién ctru ndy tip trung vao viéc phén tich tac dong cia céac 15i sir dung phuong tién lién két
(cohesive devices) trong bai luan IELTS Writing Task 2 cta hoc sinh trung hoc ph thong Viét Nam.
Trong tdm nghién ciru 1a dbi chiéu truc tiép cac 181 nay v6i IELTS Writing Band Descriptors dé li giai
nguyén nhan khién hoc sinh khé dat diém cao & ki nang viét hoc thuét. Nghién ctu nhén manh anh
hudng truc tiép cua 15i cohesive devices dén tiéu chi Coherence and Cohesion (CC), ddng thoi 1am
16 tac dong gian tiép ciia chung dén cic tiéu chi khic, bao gébm Task Response (TR), Lexical
Resource (LR) va Grammatical Range and Accuracy (GRA)(Ferris, 2010; Hyland, 2005).

Dé dat dugc cac muc tidu nghién ciru da dé ra, bai bao nay tap trung tra 10i cdu hoi nghién ctru
sau: nhirng 18i cohesive devices anh hudng nhu thé nao dén tidu chi Coherence and Cohesion (CC)
va céc tiéu chi khac trong [ELTS Writing Band Descriptors? Cau hdi nay tap trung vao khia canh
dinh tinh, nham i giai mbi quan hé giita 16i cohesive devices va chét lwgng 1ap luan, sy mach lac cua
bai viét, cling nhu nhiing tic dong gian tiép dén ba tiéu chi con lai 1a Task Response, Lexical
Resource va Grammatical Range and Accuracy (IELTS, 2023).

4. Céch thirc tién hanh

4.1. Phuong phdp lugn

Nghién ctru nay tiép cén theo dinh hudng chu nghia dién giai (interpretivism). Theo Crotty
(1998), interpretivism coi viéc st dung ngén ngit 1a mot qua trinh xa hoi, trong d6 16i ngdn ngit
khong chi phan anh sy thiéu hut tri thirc ma con thé hién quan diém tu duy, bdi canh hoc tap va chién
lugc giao tiép cua ngudi hoc. Pong thoi, nghién ctru van dung cach tiép can hdn hop (mixed
methods) d& dam bao tinh khai quat va chidu sau. Cu thé, phuong phap dinh lwong (quantitative)
dugc st dung dé thong ké tan suit cac 16i cohesive devices va xac dinh mirc do phd bién (to what
extent). Phuong phap dinh tinh (qualitative) dugc dung dé phén tich bdi canh, 1ap ludn va tac dong
ctia 16i nham 1i giai how cac 16i nay anh huong dén mach lac va chét luong bai viét. Su két hop nay
cho phép nghién ciru khong chi dirng & mé ta hién twong ma con gii thich ban chit va hé qua.

4.2. Thiét ké nghién ciru

Nghién ctru st dung thiét ké mo ta va phén tich (descriptive- analytical design), vén phd bién
trong nghién ctru 15 ngdn ngit (Dornyei, 2007). Thiét ké nay cho phép trién khai ba budc chinh: (1)
nhén dién va phan loai cac 16i cohesive devices trong bai viét; (2) d6i chiéu 18i v6i tiéu chi chdm
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diém IELTS Writing Band Descriptors dé xac dinh anh huong cia 13i t6i chét lugng bai viét; va (3)
phan tich tic dong dinh tinh nham i gii nguyén nhan hoc sinh khong dat diém cao. Trong qua trinh
phan tich, nghién ctru 4p dung khung phan loai cohesive devices cua Halliday & Hasan (1976), gdm
niam nhom: tham chiéu (reference), thay thé (substitution), luoc bo (ellipsis), lién tir (conjunctions) va
lién két tir vung (lexical cohesion). Khung phén loai nay dwoc coi 1a co s¢ kinh dién trong nghién ctru
mach lac van ban, cho phép nhan dién va hé théng hoa 161 cohesive devices mot cach khoa hoc va
toan dién.

4.3. Déi twong, pham vi nghién civu

Dia diém nghién ctru 1a mot trung tam tiéng Anh tu thyc tai Ha Noi (Solid English), chuyén dao
tao IELTS cho hoc sinh phd thong. Ddi tugng nghién ctru gdm nam hoc sinh trung hoc phd thong
(16- 17 tudi, dang hoc 16p 10-11), dugc lya chon theo céc tiéu chi: da tham gia hoc IELTS tai trung
tam tdi thiéu 6 thang, da viét it nhit ndm bai IELTS Writing Task 2 trudc dé, va hoan thanh bai kiém
tra cudi khoa trong didu kién thi that (viét tay trong 40 phut, khong st dung tai liéu, c6 giam sat cia
giang vién). Ngoai ra, hoc sinh dugc chon déu dat trinh do IELTS Wrmng u’cc lugng trong khoang
5.0- 6.0, tirc di c6 nén tang ngit phap va tir vung nhung van con han ché vé cohesive devices va to
chure 18p luan.

Ngudn gdc truong hoc cia nhém hoc sinh nay da dang, bao gdm cé trudng chuyén, truong cong
lap va truong tu thuc, nhim dam bao tinh dai dién cho phé hoc sinh phé thong Viét Nam. Cac bai
viét dugc thu thap tir bai kiém tra cudi ky (end-of-course test) do trung tam té chirc trong diéu kién
thi that. Ngay tir khi dang ki khoa hoc, phu huynh hoc sinh da ki cam két dong y dé bai 1am caa con
duoc st dung cho muc dich phan tich khoa hoc, v6i muc ti€éu nang cao chét Iuong day va hoc cta
trung tAm. Trong toan bd qué trinh nghién ctru, dit liéu duge sd hoa, 4n danh va ma hoa theo ki hiéu
HS A- E nhiam bao dam tinh bao mét va quyén riéng tu cta ngudi hoc. Dé bao mat danh tinh, mdi
hoc sinh dugc ma hda béng ki hiéu HS A-E.

4.4. Cong cu nghién cuu (Instruments)

Cong cu chinh ciia nghién ctru 1 ndm bai viét IELTS Writing Task 2, dugc giao trong bdi canh thi
that v6i dé bai hoan toan mdi, chua tung luyén trude. Cac bai viét duoc thuc hién trong 40 phit, dudi
su giam sat nghiém ngat dé dam bao tinh khach quan.

Dé phan tich 151, nghién ctru st dung phiéu ma hoa 16i (Error Coding Sheet) dugc thiét ké dwa trén
khung ciia Halliday & Hasan (1976). Phiéu nay cho phép phan loai timng 13i cohesive devices vao cac
nhom cy thé. Pdng thoi, dé dbi chiéu mirc d6 tac dong cua 181, nghién ctru st dung b tiéu chi chinh
thiec IELTS Writing Band Descriptors, tap trung vao bon tiéu chi: Task Response, Coherence and
Cohesion, Lexical Resource, Grammatical Range and Accuracy.

4.5. Dit li¢u nghién ciru

Quy trinh nghién ctru dugc trién khai theo cac bude ké tiép nhau. Trude hét, tac gia xac dinh mau
nghién ctru bang cach loc chon tir tap hop bai viét IELTS Writing Task 2 cia hoc sinh trung hoc phd
thong tai trung tim tiéng Anh theo céc tiéu chi: d6 tudi tir 15 dén 18, thoi gian hoc IELTS tdi thiéu 6
thang, diém ki ning Writing nim trong ngudng 5.0- 6.0, va da dwoc tiép can v6i hé thong IELTS
Writing Band Descriptors. Sau d6, dit liéu dugc thu thap tir cac bai kiém tra cudi khoa (end-of-course
test) dién ra trong diéu kién thi that, v6i thoi lugng 40 phut, viét tay, c6 giam sat, khong st dung tai
lidu. Nhitng bai viét nay phan anh trung thuc nang lyc viét cia hoc sinh sau khi da dugc huéng dan
vé tiéu chi IELTS Writing.

Cac bai viét sau khi thu thap duoc so hoa va 4n danh. Mdi vin ban dwoc quét (scan), nhap 11eu
duéi dang van ban dién tir va gan mi s6 HS A—E nham dam bao tinh bao mat va tudn thu nguyén tic
dao dirc nghién ctru. Qua trinh ma hoa 18i (error coding) dugce tac gia truc tiép thyuc hién theo khung
phan loai cohesive devices cuia Halliday & Hasan (1976), bao gdm nim nhém: tham chiéu
(reference), thay thé (substitution), lugc bod (ellipsis), lién tu (conjunctlon) va lién két tir vung
(lexical cohesion). Dé ting d¢ tin cdy, tac gia ap dung nguyén tic tai kiém (self cross-checking), tirc
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sau khi mé héa lan dau, tam dimg 2-3 ngay trudc khi quay lai dbi chiéu va hiéu chinh, nham han ché
thién léch c4 nhan (researcher bias). Ngoai ra, toan bd 18i con dugc tham chiéu véi IELTS Writing
Band Descriptors (Public Version) dé dam bao dbi chiéu truc tiép voi chuan danh gia quéc té.

Qua trinh phén tich dir liéu dugc trién khai theo bén budc chinh. Trude hét, cac bai Vlet duogc
nhap heu va chudn héa van ban. Sau khi quét va chuyen dbi sang dang dién tu bang phan mém OCR,
tac gia tién hanh ra soat thu cong dé loai bo sai 1éch giita ban viét tay va ban s hoa, dong thoi luu trix
theo mé s6 HS A-E. Tiép theo, 15i cohesive devices dugc xac dinh va phan loai theo nam nhom trong
khung i thuyét ctua Halliday & Hasan (1976). Do trong tim nghién ctru 1a 13i tir nbi, phan tich tap
trung nhidu hon vao nhom lién tir, bao gdm céc quan hé nhan qua, nghich dbi, b sung va thoi gian.

Budc tht ba 1a ma hoa va ghi chép dir liéu. Tac gia tién hanh mé hoa thu cong, danh s thi tw cho
ting 131, gan nhén loai 18i va ghi chii trong bang Excel. Cach ghi chép nay cho phép vira thong ké s6
luong vira trich xuét vi du minh hoa. Buégc thr tu 1a phan tich dinh lugng va dinh tinh. O binh dién
dinh Iugng, bang Excel dugc sir dung dé théng ké tan suat va ti 1é phﬁn tram cac loai 16i cohesive
devices, tir 46 xac dinh mic do phd bién (fo what extent) cua ting loai. O binh dién dinh tinh, cac
trich doan chira 16i dugc phan tich vé ngit nghia, ngit dung va logic 14p luan, nham Ii giai how 15i anh
huong dén su mach lac (coherence), chat Iuwgng lap ludn, va gian tiép tac dong dén cac tiéu chi Task
Response (TR), Lexical Resource (LR) va Grammatical Range and Accuracy (GRA).

Két qua phén tich cubi cung dugc dbi chiéu voi IELTS Writing Band Descriptors dé xac dinh mirc
d6 anh hudng den diém s6. Vi du, 15i lap lai cac tir ndi nhan qua nhu because hodc since duoc xem la
vi pham yéu ciu “a range of cohesive devices”, tir d6 anh hudng truc tiép dén CC va gian tiép lam
giam tinh rd rang trong TR. Toan bd dir liéu sau khi phan tich dugc tong hop thanh bang Findings, ¢6
danh sb va cha thich (caption) rd rang. Cac vi du dai dugc dwa vao phu luc (Appendix), trong khi
phan than bai chi giit vi du ngan gon minh hoa.

D¢ tin cdy va gid tri:

D6 tin cdy ctia nghién ctru duoc dam bao trude hét bang diéu kién thu thap dit liéu thong nhat. Tat
ca cac bai viét duoc léy tr bai kiém tra cubi khoa do trung tam to chire, cung mot dé thi, thoi luong
40 pht, trong boi canh thi that v6i sy giam sét truc tiép, nho d6 loai bo su khac biét vé didu kién lam
bai. Qua trinh ma hoa duoc thuc hién thu cong theo cach co hé théng (manual systematic coding). Dé
han ché sai s6t chu quan, tic gia ap dung ki thudt tai kiém ndi bo (self cross- -checking), tirc sau khi
mé hoa lan dau, tam ngimg 2-3 ngay rdi méi ra soat lai toan bo bang 16i, nhiam dam bao tinh nhét
quan va han che thién 1éch c4 nhan. Ngoai ra, bang Excel dugc sir dung dé ghi chép, luu trir ma 16i va
thong ké tan sudt, gitip c6 thé kiém ching lai toan bd qua trinh bat ctr khi nao can.

Vé gié tri, nghién ciru dat dwoc gia tri ndi tai (internal validity) nho dua trén khung phan loai
cohesive devices cua Halliday & Hasan (1976) va d6i chiéu truc tiép v&i IELTS Writing Band
Descriptors (Public Version), tirc bam sat chuan myc ngdn ngit hoc vin ban va khung danh gia quéc
té. Gia tri ngoai tai (external validity) cting dugc dam bao, boi mac du mau nghién ctiru nhé (5 hoc
sinh), nhung cac em dén tir moi truong hoc tap da dang (trudng cong lap, tu thuc, chuyén va thuong;
ca nam va nit), phan anh chan thuc hién trang 15i cohesive devices ctia hoc sinh phd théng Viét Nam
6 muc band 5.0- 6.0.

Nghién ctru dong thoi van dung tam giac hoa (triangulation), két hop giita phén tich dinh luong
(thdng ké tan sudt 161) va phén tich dinh tinh (xem xét ngit canh, logic, tac dong). Cach tiép can nay
gitp ting do tin cdy va gia tri cua két qua. Cudi cung, nghién ctru con co gia tri tmg dung (practical
validity), boi cac phat hién dugce dat trong mbi lién hé truc tiép voi tiéu chi chim diém IELTS
Writing, nhd vdy cung cip co sd thyc tién cho giang day: gido vién va hoc sinh c6 thé hiéu rd tac
dong cuia 16i cohesive devices dén diém s, tir d6 cai thién ki nang viét hoc thuat.
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5. Két qua nghién ciru va Thao ludn

5.1. Két qua

Phan tich nam bai viét JELTS Writing Task 2 cho thdy hoc sinh phd thong Viét Nam méc 15i
cohesive devices & nhidu mirc do khac nhau. D& dam bao tinh hé thdng, trudc hét nghién ctru trinh
bay két qua phan loai 16i theo khung li thuyét Halliday & Hasan (1976), sau d6 théng ké phan bd
tong quan, rdi di sdu vao phan tich 13i theo timg hoc sinh, cubi cing 1a danh myc 13i lién tir v6i cac vi
du dién hinh.

5.1.1. Phan logi 16i theo Halliday & Hasan (1976)

Qué trinh ma hoa 15i dugce tién hanh dwa trén khung 1i thuyét cia Halliday & Hasan (1976), gom
nam nhom cohesive devices: tham chiéu (reference), thay thé (substitution), lugc bo (ellipsis), lién tir
(conjunctions), va lién két tir vung (lexical cohesion). Két qua thong ké cho thiy 13i ctia hoc sinh tap
trung cht yéu ¢ nhom lién tir va lién két tir vung, trong khi cac nhom con lai it xut hién.

Bing 1. Phdn logi 16i cohesive devices trong 5 bdi viét

Nhom cohesive devices (Halliday & Hasan, 1976) S6 16i Ti 1€ (%)

Conjunction (Lién tir) 13 59%

Lexical cohesion (Lién két tir ving) 3 14%

Additive (B6 sung) 5 23%
Reference (Tham chiéu) 2 9%

Temporal (Thoi gian) 1 4%
Substitution/Ellipsis 0 0%

Tong 22 100%

5.1.2. Biéu @6 phdn bé 16i tong quan
Dura trén sb liéu & Bang 1, biéu dd phan bé 18i cohesive devices cho thdy causal (nguyén nhan -
két qua) chiém ti 1& cao nhit (36%), tiép theo 1a additive (23%), trong khi lexical cohesion va
adversative chiém 14% mdi loai, con reference va temporal xuét hién véi ti 18 rat the‘ip.
Bing 2. Phdn bé 16i cohesive devices trong 5 bdi viét IELTS Writing Task 2

Causal (8) I el

Additive (5) |
Lexical (3) E

Adversative (3)|
Reference (2) |}

5.1.3. Léi theo tirmg hoc sinh
Khi phén tich ¢ cép d6 ca nhan, mdi hoc sinh thé hién mot dang 16i ndi bat khac nhau. HS A méc
15i trong ciu truc so sanh két hop véi causal (“The more less... since...”), dan dén tinh mach lac
(coherence) gdy khiic va quan diém lap truong (stance) chua rd rang. HS B méc 13i causal sai ngit
phap (“Since it contribute...”), vira sai subject—verb agreement (GRA), vira lam coherence m¢ nhat.
HS C thiéu cohesive devices & nhidu doan (“People use smartphones. They affect life quality. It is
serious.”), khién 18p luan roi rac va thesis mo. HS D mic 18i adversative (“However... and this leads
.”), tirc két hop marker nghich d6i véi marker hé qua, 1am logic mau thuin. HS E méc 13i run-on
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sentence ( “Consequently... and... so...”), khi ghép lién tiép nhiéu marker trong cing mét cau, din
dén cohesion yéu va lap luan dai dong, thi€u kiém soat.
Bdng 3. Loi cohesive devices theo tirng hoc sinh

Hoc sinh Ldi tiéu biéu Anh hwéng chinh

HS A Causal + so sanh sai Coherence gay khuc, TR chua 1o
(The more less)

HS B Causal sai ngli phap CC mo, GRA sai SV-agreement
(Since it contribute)

HS C Underuse cohesive devices Thiéu mach lac, thesis khong rd

HSD Adversative sai Logic mau thuan, CC thap
(However and this leads ...)

HS E Run-on sentence v4i nhiéu marker Céu kéo dai, cohesion yéu, CC thap

5.1.4. Danh muc 16i lién tir

Trong s6 cac cohesive devices, 1i lién tir chiém da sb va phéan anh ré nét han ché cua hoc sinh
phé thong. Ldi causal xuat hién & bén trong nam hoc sinh (HS A, B, C, E) va la dang 15i phd bién
nhat. Mot vi du dién hinh 14 18i ciia HS B v&i cau “Since it contribute...”. L3i ndy vira sai ngir phap
(contribute — contributes), vira gdy mo hd vé nghia causal (nguyén nhan) va temporal (thdi gian),
khién coherence mo nhat, TR thiéu rd rang va GRA sai & muc SV-agreement. O HS A, causal error
xuét hién trong cdu trac so sanh (“The more less... since...”), dan dén 1ap luan giy khuc. HS E lai
lam dung marker causal mdt cach may moc, voi nhiéu doan déu bat dau béing because hodc since,
khién dién dat don diéu va cohesion yéu.

Ldi adversative tip trung & HS D, dién hinh v&i cau “However... and this leads...”. O day,
marker nghich d6i (however) lai di cung marker hé qué (and this leads), 1am cho quan hé logic mau
thudn va coherence bi pha v&. Li run-on sentence ciing ndi bat & HS E, khi hoc sinh ghép lién tiép
nhiéu marker trong cing mét cau (“Consequently ... and ... so ...”"), khién cohesion bi lodng va lap
luan kéo dai, ruom ra. Nguoc lai, HS C lai méc 18i underuse, tirc thiéu marker & nhitng doan can
thiét, vi du viét ba cau doc 1ap lién tiép ma khong dung bat ky cohesive device ndo: “People use
smartphones. They affect life quality. It is serious.” Cach viét nay khién coherence rdi rac va thesis
mo nhat.

Bing 4. Danh muc 16i lién tir va dnh hwong dén Band Descriptors

Loai 16i Vi du tir HS Anh hwéng dén Band Descriptors
Causal “Since it contribute ...” (HS B) CC mo, TR chua r5, GRA sai SV-
agreement
Adversative | “However ... and this leads ...” (HS D) | Logic mau thuan, CC thap
Run-on “Consequently ... and ... so ...” (HS E) | Cohesion yéu, CC thap
Underuse “People use smartphones. They affect | CC yéu, TR m& nhat
life quality. ...” (HS C)

5.1.5. Tém tdt phat hién chinh

Dua trén dit liéu phan tich, nghién ciru chi ra nam phat hién chinh. Thu nhét, causal markers nhu
since, because, consequently 1a ngudn 16i chu yéu, xuit hién vé6i tdn suét cao trong hau hét cac bai
viét. Thtr hai, nhidu hoc sinh thuong xuyén st dung 1ap trudng theo 13i rap khudn (procedural thesis),
ttrc néu quan diém (stance) truc tiép nhung thiéu chiéu sau, dan dén 1ap luan kém thuyét phyc. Thir
ba, céac 1i cohesive devices khong chi anh huéng truc tiép dén tiéu chi Coherence and Cohesion
(CC) ma con gian tiép tac dong dén Task Response (TR), Lexical Resource (LR) va Grammatical
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Range and Accuracy (GRA). Thir tw, nhiéu hoc sinh chua c6 kha ning st dung cohesive devices nang
cao ma chu yéu dya vao cac marker co ban, khién dién dat don diéu. Cubi ciing, mic du 16i cohesive
devices co vé nho vé mit hinh thic, song lai tao ra tac dong dang ké dén nang luc viét hoc thuét va
két qua band diém. Nhung phat hién nay 1 co so dé tra 1oi cau hoi nghién ctru chinh: 16i cohesive
devices anh huéng nhu thé nao dén CC va cac tidu chi khac trong IELTS Writing Band Descriptors.

5.2. Thdo ludn

5.2.1. Léi lién tir nhu nguon goc lam suy giam chat heong bai viét

Phan tich dit lidu cho thay 15i lién tir (conjunction errors) 1a hién twong xuat hién xuyén sudt & ca
niam hoc sinh. Pic biét, causal markers (since, because, consequently) chiém tan sudt cao nhét va
thuong dan toi nhidu hé qua tiéu cuc. Trudce hét, coherence bi gay khiic do quan hé logic mo hd hoic
sai 1éch. Tiép d6, stance procedural thiéu chiéu sau, khién TR chua rd rang. Thém vao d¢, viéc lip
marker co ban han ché vén tir vung, anh huong t6i LR, trong khi 16i ngir phap 6 ménh dé (contribute
— contributes) 1am suy giam GRA. Piéu ‘nay cho thay mdt 16i CC c6 thé kich hoat ddng thoi ba tiéu
chi khac, qua do tac dong truc tiép dén diém s6 tong thé.

5.1.2. Lién hé voi khung li thuyét Halliday & Hasan (1976)

Két qua nghién ctru cling cung cb khung 1i thuyét cua Halliday & Hasan (1976). Cac nhom 16i
dugc phat hién bam sat nim quan hé logic trong vin ban: bd sung (additive), nghich d6i
(adversative), nguyén nhan - két qua (causal), va thoi gian (temporal). Tuy nhién, thay vi st dung da
dang tir ndi (marker), hoc sinh Viét Nam c6 xu huéng: (i) lam dung additive don gian nhu and, also;
(ii) sir dung adversative sai logic nhu However... and this leads...; (iii) mic 15i causal mo hd nhu
Since it contribute...; va (iv) thiéu cohesive devices ning cao nhu subsequently dé thé hién temporal.
Nhing dit liéu nay khong chi minh hoa r& hon nhén dinh cua Halliday & Hasan vé vai trd cia
cohesive devices trong mach lac van ban, ma con cho théy su han ché dic thu cia nhém hoc sinh
trung hoc Viét Nam.

5.1.3. So sanh voi nghién cutu trucc

Khi so sanh voi cac nghién ciru qudc té, phat hién cua bai bao nay cho thiy sy tuong dong va
ddng thoi bo sung chiéu sau méi. Zamel (1983) timg chi ra rang nguoi hoc L2 thuong lip marker co
ban ma khong nim viing cach ding. Granger (1998) va Ferris (2010) ciing ghi nhan cohesion errors
1a phd bién trong bai viét hoc thuat ctia ngudi hoc ngoai ngit. Hyland (2005) chi ra procedural thesis
khién quan diém (stance) mo nhat- diéu ma dit liéu hién tai ciing khing dinh. Tuy nhién, diém khac
biét ciia nghién ctru nay 1a chi ra tac dong day chuyén cia cohesive devices: tir mot 161 CC ¢6 thé dan
tGi suy giam & ca ba tiéu chi khac (TR, LR, GRA). O Viét Nam, Nguyén & Luu (2019) va Pham
(2021) ciing ghi nhan hoc sinh phé thong mic 15i lap tir ndi, nhung céc nghién ctru nay chii yéu dimg
& nhan dinh dinh tinh. Bai bao hién tai, nhd dua trén dit lidu cu thé tir 5 bai viét band 5.0- 6.0, da
cung cip bang chimg thuc nghiém sau hon vé mdi quan hé giita 18i cohesive devices va han ché diém
s6 Writing.

Nhimng phat hién trén dem lai nhidu ham y thiét thyc cho giang day IELTS Writing. Thir nhat, gido
vién can huéng dan hoc sinh su dung cohesive devices gan voi 1ap luan hoc thuét thay vi chi ding &
chirc nang ngtr phap. Thir hai, can mé rong von tir i (marker), khuyen khich hoc sinh dung nhiing tur
nbi nang cao nhu moreover, nevertheless, subsequently dé thay thé cho and, because Thur ba, viéc
loai bo 151 rép khuon (procedural thesis) 14 can thiét: hoc sinh phai hoc cach viét thesis theo hudng
quan diém (stance) rd rang thay vi cong thirc “In this essay, I will...”. Thi tw, gido vién can chu
trong dén viéc chira 161 chéo, bai mot 16i CC co thé tac dong dong thoi dén TR, LR va GRA. Cubi
cung, co thé tng dung cong nghé (AI nhu Grammarly, Write & Improve, hodc phan mém mi hoa
NVivo/Excel) dé hd tro thong ké 18i cohesive devices, gitip viéc chira 18i kip thoi va hé thong hon.

5.1.4. Han ché va hudng nghién ciru tiép theo

Nghién ciru nay van con mot s6 han ché. Truge hét, mau nghién ctru nho (5 hoc sinh), chua du dé
khai quat héa cho toan by. Thir hai, pham vi nghién ctru chi tdp trung vao IELTS Writing Task 2,
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chua dbi chiéu véi Task 1 hodc cac bdi canh viét hoc thuat khac. Thir ba, dit liéu chi léy to mot trung
tam tiéng Anh, chua c6 su so sanh giita cic moi trudng hoc tap khac nhau.

Dua trén nhitng han ché do, cac nghién ctru tiép theo c6 thé mé rong quy mé méau 1én 50-100 hoc
sinh, phén loai theo trudng cong, truong tu, chuyén, khong chuyén dé ting tinh khai quat. Ngoai ra,
vi€c so sanh 161 cohesive devices gitta nhom band 5.0- 6.0 v6i nhom >7.0 s€ giap xac dinh r6 hon

“ngudng 10 16 can khic phyc dé tién t6i band diém cao.

6. Két luin

Nghién ctru nay di chi ra rang 15i lién tir (conjunction errors) 1a hién tuong trung tdm trong bai
viét IELTS Writing Task 2 ctia hoc sinh phd théng Viét Nam. Dir liéu tir ndm bai viét cho thdy cac
15i causal (since, because, consequently) xuét hién phd bién nhét, bén canh d6 con co 15i adversative
(however), underuse (thiéu tir ndi), va run-on sentence (lam dung nhiéu marker trong mot cau).
Nhirng 16i nay khong chi anh hudng truc tiép dén tiéu chi Coherence and Cohesion (CC), ma con lan
toa sang céc tiéu chi khac trong IELTS Writing Band Descriptors. Cu thé, chiing 1am cho quan diém
(stance) tré nén md nhat va lap trudng theo 161 rap khuon (procedural thesis) kém thuyét phuc (Task
Response), dan dén von tir 1ap lai hodc collocation sai (Lexical Resource), ddng thoi kéo theo 15i ngir
phap nhu run-on, sai ciu trac so sanh hay subject-verb agreement (Grammatical Range and
Accuracy). Nguyén nhan sau xa dugc xac dinh 1a do hoc sinh phé thong c6 xu hudéng coi cohesive
devices nhu “tir néi hinh thuc” thay vi cong cu logic hoc thuat, déng thoi thiéu chién luoc lap luan va
vbn marker ning cao. Piéu nay li giai tai sao nhom hoc sinh ¢ mirc band 5.0-6.0 thudng kho tién 1én
>6.5.

Tir nhitng phat hién trén, nghién ctru dé xuat mot sé khuyén nghi su pham. Trude hét, gido vién
can luu tam nhiéu hon dén 18i cohesive devices ngay trong qué trinh giang day, thay vi chi phan anh
o dlem s6 cudi cung. Viée 10ng ghép cac 16i dién hinh vao bai hoc, ching han minh hoa bang di liéu
thuc té tir hoc sinh v&i 16i since, consequently, however s& gitip nguoi hoc nhan dién rd rang va khéc
phuc hiéu qua hon. Thir hai, cohesive devices can duge day nhu mot thanh phan cta 1ap luan hoc
thuat, trong d6 hoc sinh phai dugc hudéng dan phan biét rd quan hé causal, adversative, additive va
temporal, thay vi chi hoc thudc 1ong danh sach tir ndi. Thir ba, gido vién nén khuyén khich hoc sinh
viét thesis truc tiép, tranh procedural thesis kiéu “In this essay, I will...”, nham rén luyén nang lyc
néu 1ap truong ro rang va thuyét phuc. Cudi cung, vi€c trng dung cong ngh¢, dac biét 1a cac cong cu
Al nhu Grammarly, Write & Improve hoac phﬁn mém mai hoa NVivo/Excel, ¢6 thé hd tro hoc sinh tu
dong phat hién va thong keé 15i cohesive devices, tir d6 ting cuong y thirc ty hoc va kha ning chinh
stra van ban.

C6 thé thay, midc du cohesive devices (phuong tién lién két) chi chiém mot phan trong tiéu chi
Coherence & Cohesion, nhung két qua nghién ctru cho thay chung c¢6 anh huéng diy chuyén dén
toan b nang lyc viét hoc thuat. Do dé, viéc giang day cohesive devices can dugc coi 1a mot thanh t6
cdt 13i trong dao tao IELTS Writing, thay vi phan phu trg. Pay chinh 1a dong gop thuc tién quan
trong clia nghién curu, dong thoi mo ra hudng tiép can hidu qua hon trong viéc nang cao ki niang viét
hoc thuat cho hoc sinh pho thong Viét Nam.
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Errors in the use of conjunctions and cohesive devices in IELTS Writing:
An analysis of Vietnamese high school students’ essays

Abstract: Writing in the IELTS (International English Language Testing System) is one of the
four essential skills required for candidates seeking an international certificate of academic English
proficiency. In Vietnam, many universities use IELTS results as part of their admission criteria, often
requiring a minimum band score of 6.0 in all skills. However, writing, particularly IELTS Writing
Task 2 (an academic essay of at least 250 words, accounting for two-thirds of the writing score),
remains a major challenge for high school students. A common reason for this difficulty lies in the
ineffective use of cohesive devices, especially conjunctions. Students tend to employ linking words
mechanically, repetitively, or incorrectly, which directly undermines the coherence of their essays.

This study analyzes errors in the use of cohesive devices in five IELTS Writing Task 2 essays
written by Vietnamese high school students at an English center in Hanoi. It aims to identify common
error types, investigate their causes, and compare them within the framework of international
research, thereby suggesting pedagogical implications. The findings show that conjunction errors and
misuse of cohesive devices not only directly affect Coherence and Cohesion but also indirectly
impact other IELTS Writing Band Descriptors, including Task Response (TR), Lexical Resource
(LR), and Grammatical Range and Accuracy (GRA).

Key words: IELTS Writing Task 2; cohesive devices; conjunction errors; coherence; Vietnamese
high school students.



