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[NGOAINGU VOI BAN NGU |

CAC YEU TO ANH HUONG DPEN PONG CO HQC TAP
TIENG ANH CHUYEN NGANH CUA SINH VIEN KHOA
KINH TE PHAN HIEU PAI HQC GIAO THONG VAN TAI

TAI THANH PHO HO CHi MINH

_ THAI THI XUAN HA*

TOM TAT: Nghién ctru nay dugc thyc hién nhim phén tich cac yéu té chinh anh huong dén dong
co hoc tap tiéng Anh chuyén nganh cua sinh vién Khoa Kinh té, Phan hiéu Truong Pai hoc Giao
thong Van tai tai Thanh phé H6 Chi Minh. Bang phuong phép dinh lugng, nghién ctru da tién hanh
khao sat sinh vién va tap trung 1am rd mirc d6 tac dong ctia nim nhém yéu té chinh: ndi dung giang
day, phuong phép giang day, co s vét chét, d6i ngii giang vién va kiém tra danh gia. Chung toi sir
dung phuong phap dinh luong thong qua viéc khao sat ngau nhién v&i ¢ mau 1a 291 sinh vién hop
1¢. Ngtr liéu thu thap duoc xur 1i bang phin mém SPSS 25 v6i cac ki thudt phan tich thong ké chuyen
sdu, bao gdbm: kiém dinh do tin cdy, phén tich nhan to kham pha va phén tich hdi quy da bién. Két
qua chinh cia mé hinh hdi quy dd xac nhan ba yéu té ¢6 y nghia thong ké va anh huéng manh mé
nhit dén dong co hoc tap cua sinh vién: doi ngii giang vién (1a yéu té chi phdi manh nhat), phuong
phap giang day va kiém tra danh gia. Dya trén cac phat hién thuc nghiém nay, nghién ctru da dé xuat
cac giai phap thiét thyc nhdm ting cudng vai trd cia giang vién, ddi méi phuwong phap su pham va
hoan thién quy trinh danh gia, tir d6 thiic diy dong co hoc tap va gop phan ning cao chit luong day
va hoc tiéng Anh chuyén nganh tai Phan hiéu.

TU KHOA: Pong co hoc tap; tiéng Anh chuyén nganh kinh té; giang vién; phuong phép giang
day; giao duc dai hoc.

NHAN BAL 14/07/2025. BIEN TAP-CHINH SUA-DUYET PANG: 05/11/2025

1. Pit véan dé

Trong bdi canh hoi nhap quoc té sau rong, nang luc sir dung ngoai ngtr, ddc biét 1a tiéng Anh
chuyén nganh 13 nhu ciu thiét yéu ddi v6i cac sinh vién khoa Kinh t& & Phan hiéu Truong Pai hoc
Giao thong véan tai. Tuy nhién, dit liéu ndm hoc 2023-2024 da cho thay mot sy chénh 1€ch dang ké
(5.8/10 so véi 7.0/10) giira diém tiéng Anh chuyén nganh va cac mén hoc khéc, diéu nay phan nh
thach thire trong viée dép (mg nhu cau ngoai ngilr chuyén mon ngay cang cao cua sinh vién.

Trong mot s6 nghién ciru gin day, cic nha nghién ciru da chi ra moi twong quan gilta chat luong
giang vién, phuong phap su pham va hiéu qua dao tao ngoai ngi, Van ton tai mot khoang trong
nghién ctru 16n. Chua ¢ nhiéu cong trinh khao sat ddng thoi anh huong téng hop cua nam yéu té: (1)
ndi dung giang day, (2) phuong phap giang day, (3) co s¢ vat chat, (4) d6i ngii giang vién, va (5)
kiém tra danh gi4 trong diéu kién dic thu ciia Phan hi¢u.

Vi vay, nghién ciru nay duoc thiét ké dé giai quyét hai myc tiéu chinh: thir nhét, dinh lwong mirc
d6 anh huong cua cac yéu td trén dén dong co hoc tiéng Anh chuyén nganh; thtr hai, phén tich co ché
tuong tac gilta cac bién sé trong mai truong dao tao dac thu nay. Nghién ctru ki vong mang lai dong
g0Op quan trong: vé li luan, phat trién mo hinh da yeu t6 vé& dong co hoc tiéng Anh chuyén nganh kinh
té; vé thyc tién, cung cip di liéu khoa hoc cho viéc tdi uu hoa chinh sach dao tao tai Phén hiéu; va vé
mg dung, xdy dung khung ning lyc giang day ciia giang vién nham dép ung nhu cau phat trién doi
ngii chat lugng cao cho trudng trong thoi gian toi.

2. Mt s6 van dé chung

2.1. Dong co hoc tap
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2.1.1. Khai niém

Trong tdm li hoc gido duc, dong co hoc tp duge dinh nghia 1a tong hop cac yéu t6 thic diy ca
nhan thyc hién cac hanh vi hoc tap, bao gdm yéu td bén trong (nhu cau, s& thich, myc ti€u ca nhéan)
va bén ngoai (ap luc x hoi) (Pintrich & Schunk, 2002). Pay 1a tap hop gia tri, niém tin, va muc tiéu
ctia nguoi hoc, quyét dinh sy lya chon, nd lyc va kién tri trong cac nhiém vu hoc thuat (Wigfield &
Eccles, 2000). Dong co 1a trang thai ndi tai kich hoat, dinh huéng va duy tri hanh vi (Ryan & Deci,
2000), déng vai trd then chdt trong mirc d6 tham gia va hiéu qua hoc tap. Pong co hoc tap thuong
duoc phéan loai thanh hai dang chinh: dong co ndi tai va dong co ngoai tai (Ryan & Deci, 2000).

Dong co noi tai (Intrinsic Motivation): dé cap dén viéc tham gia hoat dong nhim mang lai sy hai
long, hirng tha hoac cam giac thur thach. Ngudi hoc c¢6 dong luc ndi tai s€ hoc vi thyc sy quan tam
dén noi dung, mudn kham pha va hiéu sau hon, hodc tim thiy nhiéu niém vui trong sudt giai doan
hoc (Deci & Ryan, 1985).

Dong co ngoai tai (Extrinsic Motivation): xudt phat tir cac yéu to ngoai hoat dong hoc tap, nhu
diém sb cao, bang cap, 10i khen, tranh bi phat, hodc co hoi viéc lam t6t. Nguoi hoc ¢6 dong co ngoai
tai hudng dén viéc hoc dé dat nhirng muc tiéu ma ho mong mudn (Ryan & Deci, 2000).

Xac dinh sy khac nhau giira hai loai dong co nay s& rat quan trong vi hai loai déng co déu c6 anh
huong khac nhau dén chét lugng hoc tap, sy kién tri va sy hai long cia nguoi hoc. Cac nha nghién
clru va gido vién thuong khuyén khich nuéi dudng dong luc ndi tai, vi n6 bén vimg hon va mang lai
hiéu qua nhét dinh vé& hoc tap lau dai hon (Pintrich & Schunk, 2002).

2.1.2. Li thuyet vé dong co hoc ngoai ngit

Viéc hiéu 5 cac yéu t6 6 anh hudng dén dong co hoc ngoai ngir doi hoi nguoi nghién ctru phai
nim vitng bén loai thuyét vé& dong co hoc tap sau: thuyét tu quyét, thuyét ki vong - gia tri, thuyét dat
muc tiéu, thuyét nhan thirc xa hoi.

a) Li thuyét vét t quyét ( self-determination theory)

Deci & Ryan (1985, 2000) da giai thich dong co trong gido duc, dac biét 1a trong viéc hoc ngon
ngil: dé cap vé su tu chu ¢4 nhan, nhan manh vai tro cta tu chu. Ngoai ra, cac tac gia ciing dé cap ba
nhu cau tdm li co ban cua con dé dat dong luc tdi vu cling nhu phat trién mot cach lanh manh nhu
sau:

- Nang lyc (competence): Mong mudn ban than st dung ngoai ngilr thanh thao. Trong qua trinh hoc
ngoai ngil, nguodi hoc cdm nhan tlen b6 va sir dung hidu qua tiéng Anh sé tang dong luc hoc.

- Ty chu (autonomy): Mong muén chu dong hanh vi, duoc quyén dua ra quyet dinh cta ban than.
Viéc dugce lya chon ndi dung chuong trinh hoc, phuong phap hoc hay cach thé hién kién thuc s& giap
sinh vién c6 dong luc hon.

- Két nbi (relatedness): Mong mudn cam thay dugc quan tam, thudc vé va c6 mdi quan hé tét. Moi
quan hé tich cyc véi giang vién, ban hoc va cam giac dugc chép nhan s€ nang cao dong luc.

Khi ba nhu ciu nay duoc théa man, dong luc ndi tai dugc cling cé, din dén su tham gia tich cuyc,
bén bi va chét luong hoc tép cao. Nguoc lai, néu bi can tro, dong luc giam sut, dé dan dén tho o hodc
tur ba.

b) Li thuyét ki vong - gid tri (Expectancy - value theory)

Eccles & Wigfield (2002) néu ra luén diém vé dong luc hoc tap dwa trén hai yéu to:

- Ki vong thanh c6ng: niém tin vao viéc ban than s& hoan thanh t6t nhiém vu (dya trén kinh
nghiém, tu tin, nhan thirc d6 kho). Vi du: tin minh hoc tdt tleng Anh kinh té s& ting dong luc nd luc.

- Gia tri nhiém vu: Hiéu biét va co y thirc vé tam quan trong/ hitu ich ctia nhiém vu, bao gém: Gia
tri dat duwoc (quan trong véi ban than), Gid tri loi ich (hitu dung cho tuong lai), Gid tri noi tgi (yéu
thich), va Gia tri chi phi (cong strc bo ra).

Pong lyc dat mirc cao nhat khi sinh vién vira tin tuéng vao kha nang thanh cong, vira nhan thiy
vi€c hoc thuc sy c6 gia tri dbi véi ho.

¢) Li thuyét dat muc tiéu (Goal-setting theory)
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Locke & Latham (1990) khing dinh ring cic muc tiéu cang cu thé, du kho nhung co thé dat dugc
néu cb géng, s& dan dén hiéu qua cao hon. béi vé6i hoe tdp ngdn ngilr, viéc dat muc tiéu cang cu thé va
r0 rang (vi du: nguoi hoc dat muyc tiéu la dat diém trinh d6 Bl trong 6 thang) dua trén nang lyuc, co
tinh thach thirc nhung kha thi ciing nhu thudng xuyén nhan dugc phan hdi vé tién do 1a didu cbt 13i
dé duy tri dong lyc. Khi sinh vién ty minh dat ra hodc cam két v6i muc tiéu, dong lyc dé dat duoc
chiing sé€ cao hon. Vi vay, viéc khuyén khich sinh vién dua ra muyc ti€u hoc tép rd rang, c6 19 trinh va
dugc hd trg phan hdi tir nguoi day s& 1a diéu then chdt duy tri va phat huy dong lyc hoc.

¢) Li thuyét nhdn thire xd héi

Bandura (1986) nhén manh viéc hoc qua quan sat, mo hinh héa va cac yéu td nhan thirc, dac biét
14 niém tin nang lyc ban than (self-efficacy) - niém tin vao kha ning thyc hién hanh dong dé dat két
qua mong muodn. Trong hoc ngdn ngl, sinh vién tin minh hoc duoc cu trac phuec tap hay giao tiép
troi chay s& nd lyc hon. Niém tin nay hinh thanh tu: kinh nghiém thanh céng tryc tlep, quan sat nguoi
khac (hoc tap qua quan sat), thuyét phuc bang 1i noi, trang thai cam xdc. Li thuyét ndy cung cap nén
tang phan tich cac yéu t6 anh huong dén dong co hoc tiéng Anh chuyén nganh cua sinh vién khoa
Kinh té tai phan hiéu H6 Chi Minh.

2.1.3. Vai tro cua déng co hoc ngoai ngir

Bong co hoc 1a mdt trong nhirng yéu t6 ¢6 vai tro then chét trong viée tlep thu va su dung ngén
ngit thir hai. Pong co hoc ngoai ngir thé hién qua ngudn ning luong duy tri nd luc va hidu quéa hoc
tap lau dai.

- Khoi ngudn hanh dong: dong luc bién mong mudn thanh hanh dong cu thé, du 13 tir ¥ thirc vai tro
quan trong cua tiéng Anh véi nghé nghiép tuong lai (d6ng luc ngoai tai) hay niém yéu thich doc tai
liéu chuyén nganh (dong luc noi tai). N6 dinh huéng ngudi hoc dén su cht y, tdp trung vao muyc tiéu
da de ra.

- Duy tri vuot kho: hoc ngdn ngit diy thach thirc (ngit phap phirc tap, tir vung kho). Pong lyc 1a
chia khoa gitp sinh vién kién tri trong qua trinh hoc. Bong lyc ndi tai mang lai niém vui hoc tép, bién
16i thanh dong co tich cuc. Pong luc ngoai tai nhéc nhé vé muc tiéu dai han khi gap tha thach.

- Anh hudng dén chét lugng hoc tap: Pong luc cao khong chi ting thoi gian hoc ma con ning cao
chét lugng. Sinh vién c6 dong luc chi dong tim kiém, ap dung chién lugc hoc hiéu qua, thir phuong
phap méi va thuc hanh tich cwc. Nguoc lai, thiéu dong lyc dan dén hoc tap thu dong.

- Gan lién véi tu tin (Self- efficacy): Dong lyc thuong di kem véi niém tin vao kha nang thanh
cong. Nlem tin ndy gitp giam lo ling, ngai nging khi sir dung ngdn ngir, dic biét trong giao tiép —
yéu t6 séng con dé tién bo.

Toém lai, dong lyc hoc tap la yéu td khong thé thiéu. N6 thic déy su bét dau, duy tri sy kién tri
vuot khd, dinh hudng chién lugc hoc tap chil dong va hiéu qua, déng thoi xay dung nén tang ty tin
can thiét cho viéc tiép thu va thanh thao ngén ngi thi hai.

2.2. Tiéng Anh chuyén nganh kinh té

2.2.1. Khai niém

Tiéng Anh chuyén nganh (TACN) tap trung ngdn ngit cu thé trong mdt linh vyc hoac nganh nghé
nhit dinh (Evans & John, 1998). Khac v&i muc tiéu cta viéc hoc tiéng Anh thong thuong (General
English), TACN khéng sir dung trong moi tinh hung hang ngay ma tap trung phat trién cac ky nang
ngoén ngir cho myc dich, nglr canh cu thé. Muyc tiéu cua viéc hoc TACN la huong dén nhu cau sir
dung riéng l¢, c6 lién quan truc tlep dén mot linh vuc ¢ chuyén mon nhit dinh (Hutchinson &
Waters, 1987). Tom lai, tiéng Anh tong quat cung cip nén tang ngdn ngir rong, trong khi TACN di
sdu vao ngdn ngir, thuat ngir, cdu tric va van phong dic trung ciia mét linh vuc chuyén biét.

2.2.2. Tinh ddc thi cia tiéng Anh chuyén nganh kinh té

Theo Hutchinson va Waters (1987), su khac biét gitra Tleng Anh tong quat va Tleng Anh chuyén
nganh nam & myc dich s dung ngén ngit cua ngudi ho. V& tir vung, noi bét 1a sy xuét hién day dic
cac thuat ngir chuyén mon (nhu inflation, GDP, fiscal policy) va nhiéu tir thong dung mang nghia dic
thi trong bdi canh kinh t& (vi du: asset, liability, firm). V& ngit phap, ngdn ngit ndy thudng st dung
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céu phirc, ménh dé quan hé va cu tric bi dong dé dam bao tinh khach quan, trang trong, dong thoi
doi hoi viéc dién dat thuat ngit chuyén nganh vdi tinh chinh xac cao. V& béi canh sir dung, ngudi hoc
can 1am quen v6i da dang van ban nhu tai liéu hoc thuat (sach gido khoa, nghién ciru), tai liéu kinh
doanh (hop ddng, bao cdo tai chinh) va cac tinh hudng giao tiép thuc té, doi hoi su chuyén nghiép
(thuyét trinh, dam phan, thao luan). Tt ca déu dic trung boi tinh chinh thic, sy chuén xac va logic
chat ché.

2.3. Céc nhan t6 khdc

- Cac yéu 16 anh huong dén dong co hoc tdp: Pong luc hoc tiéng Anh cua nguoi hoc chiu anh
huong boi nhiédu yéu td da dang tir ban than, nguoi day, moi truong hoc dén cac yéu t6 vé mat xa hoi
va van hoa. Viéc tim hiéu cac yéu t6 nay 1a thiét thuc trong viéc tim kiém, dé xuat cac giai phap nang
cao chat lugng giang day va hoc tap dat dugc hiéu qua.

- Cdc yeu 1o lién quan dén nang luc ban than: dong vai tro cbt 13 trong viéc hinh thanh va duy tri
dong luc hoc tiéng Anh. Thai do va niém tin vao ning lyc ban than (self-efficacy) la yéu té cbt 15i:
thai @0 tich cuc s€ thuc déy nd lyc va giam nan long, trong khi thai d6 tiéu cuc dé dan dén thiéu dong
lyc va né tranh (Bandura, 1997). Muyc tiéu hoc tép rd rang, cu thé va co tinh thach thuc (vi du: "dat
duoc diém gioi vé hoc ph?m TACN trong hoc ky") dinh huéng hanh vi va tao dong lyc manh m€ hon
muc tiéu chung chung (Locke & Latham, 1990). Sy phu hop giira phong cach hoc ca nhéan két hop
phuong phap giang day anh huong dang ké, khién sinh vién hing thu va co dong luc hon. Kinh
nghiém hoc tép trude diy va yéu t6 tam li nhu sy lo ling khi hoc ngoai ngit dong vai trd quan trong;
thanh cong cing ¢ dong luc, con that bai lién tuc hodc lo 4u cao c¢6 thé lam suy yéu dong luc dang
ké (Horwitz et al., 1986).

- Cdc yéu t6 lién quan dén nguwoi day va phwong phdp giang day: Cach thic giang day cia giang
vién anh huong tryc tiép dén dong co hoc tap cua sinh vién. Nang lyc su pham va sy nhiét huyét (bao
gom kién thirc vé chuyén mén, kha niang dién dat rd rang cung sy dong vién tich cuc) c6 kha nang
truyen cam hu’ng va duy tri dong co cho nguoi hoc (Dérnyei, 2001). Phuong phép giang day luon doi
moi, hap din va tuong tac cao (nhu hoat déng nhom, dong vai) tao himg tha va thac day sinh vién
tham gia tich cyc, nguoc lai phuong phap thu dong c6 thé lam giam dong luc. Ddng thoi, sy twong
tac tich cyc gitra giang vién va sinh vién thong qua hé tro kip thoi, phan hdi xdy dung va su cong
bang trong danh gia giup sinh vién cung c6 dong luc hoc tép (Ryan & Deci, 2000).

- Cdc yéu 16 diéu kién co s6 vdt chat: Méi trudng hoc tip anh huong dang ké dén dong luc trong
d6 16p hoc than thién, khuyen khich tuong tac tao khong khi tich cuc, gitip nguoi hoc tu tin st dung
ngo6n ngir. Co so vat chit va tai liéu dy du, hién dai hd trg qué trinh hoc thuén loi. Quan trong hon,
viée tiép xuc voi tleng Anh ca trong va ngoai 16p (cau lac bg, phuong tién giai tri) gitp tang dong luc
va su tu tin giao tlep.

- Cdc yéu t6 lién quan dén xd hoi - van héa: Bbi canh xi hoi - van hoa 1a yéu td gop phan dinh
hinh dong lyc hoc tiéng Anh nhu: sy khich 1€ ciia cha me hay ap lyc tich cyc tir nhém ban cing muc
tiéu c6 thé thuc day sinh vién; nguoc lai, thai 6 thd o hodc dinh kién xa hoi d& lam suy giam dong
luc.

Dac biét, y thiic vé vai trd cla tiéng Anh trong xa hdi l1a dong lyc manh mé. Trong bdi canh toan
cau hoa va hoi nhap kinh té sau rong, tiéng Anh dwoc xem nhu céng cu then chot trong giao tiép va
kinh doanh. Viéc thanh thao ngoai ngit, nhat 1a tiéng Anh chuyén nganh, 1a yéu cdu bat bugc cua thi
truong lao dong va chia khoa din dén thanh cong sy nghiép (Gardner, 1985). Nhan thirc nay tao ra
dong co ngoai tai manh m&, thoi thiic ho nd luc vion téi myc tiéu.

Nhu vay, dong co hoc tdp dugc hinh thanh tu sy tuwong tac da chiéu giita yéu td c4 nhan, moi
truong va bdi canh van hoa - xa hoi.

3. Cich thirc tién hanh

3.1. M6 hinh va gia thuyét nghién cuu

C6 thé hinh dung xuit mé hinh nghién ctru nhu sau:
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Co so vat
chat (H3)

Phuong phap Bai ngil giang
giang day (H2) vién (H4)

Bang lrc hoc tap
tiéng Anh chuyén

N6i dung giang ﬂgégp cﬂ;.si,q';n. Kiém tra danh
day (H1) phén higu dei hoo gia (H5)

GTVT taitp. Ho
Chi Minh

Hinh 1. M6 hinh nghién citu
Cu thé:

- Nhan to doc 1ap (bién doc lap; X) : H1 (X1), H2 (X2), H3 (X3), H4 (X4), H5 (X5).

- Nhan t6 phu thude (bién phu thudc; Y): Dong luc hoc tép tiéng Anh chuyén nganh cia sinh vién
Khoa Kinh té phan hi¢u dai hoc GTVT tai tp. Hd Chi Minh.

- Méi quan hé tac dong nay duoc cu thé hoa théng qua nam gia thuyét nghién ciru sau:

+ Gia thuyét H,: noi dung giang day c6 anh huong tich cuc dén dong co hoc tip TACN Kinh té
cua sinh vién.

+ Gia thuyét H,: phuong phap giang day c6 anh hudng tich cuc dén dong co hoc tip TACN Kinh
té cuia sinh vién.

+ Gia thuyét Hs: co so vat chat c6 anh hudng tich cuc dén dong co hoc tap TACN Kinh té cua
sinh vién.

+ Gia thuyét Ha: doi ngii giang vién c6 anh huong tich cyc dén dong co hoc tip TACN Kinh té
cua sinh vién.

+ Gia thuyét Hs: kiém tra danh gia c6 anh huéng tich cuc dén dong co hoc tap TACN Kinh té cua
sinh vién.

3.2. Thu thdp va phén tich dir liéu

3.2.1. Thu thdp ngit liéu

Nghién ctru st dung phuong phap khao sat thong qua bang hoi dé thu thap ngir liéu tir sinh vién
Khoa Kinh té, Phan hiéu. Béang hoi dugc thiét ké truc tuyén (Google Form) va duoc trién khai thu
thap ngir liu truc tiép tai 16p hoc, c6 su giam sat va ho trg cia nghién ctru vién nham tbi vu hoa ti 1&
phéan hdi va dam bao tinh hop 1€ cua ngir ligu.

Cong cu bao gdbm: (1) Phan thong tin ca nhan ngin gon, (2) Thang do Likert 5 mirc do (tir "Hoan
toan dong y" dén "Hoan toan khong dong ¥") nhdm danh gia 5 nhom yéu t6 anh huong dén dong luc
hoc TACN, (3) Cau hoi dong dang tric nghiém. Ngit liéu sau khi chon loc s€ tién hanh phén tich dinh
luong trén phan mém SPSS.

3.2.2. Phuong phap phan tich ngir liéu

Quy trinh phan tich dugc thyc hién qua ba budc chinh dé kiém dinh cac gia thuyét H1-H5. Dau
tién, ngit liéu khao sat thu thap dugc sé loai bod phiéu khong hop 1€ hodc sai s6t nhap liéu, dam bao do
chinh xéc, sau d6 nhép vao phan mém SPSS 25. Giai doan niy bao gom hai budc kiém tra do tin ciy
va gia tri cua thang do:

(1) Kiém dinh d6 tin cay thang do bang Cronbach’s Alpha, tudn thu ngudng hé s twong quan
bién—téng > 0.3 va Alpha tdng > (.6 — céc bién khong dat s€ bi loai;
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(2) Phén tich nhan t6 kham pha (EFA) véi phuong phap trich Principal Component Analysis va
xoay Varimax dé rat gon bién quan sat, yéu cau Factor Loading > 0.4, KMO > 0.5, Bartlett’s Test
(sig. < 0.05), tong phwong sai trich > 50%, va Eigenvalue > 1.

Sau d6, viéc phan tich hdi quy da bién dugc ap dung dé luong hoa mirc do anh hudng ciia nam
nhom yéu té doc 1ap (Noi dung gidng day, Phuong phdp giang day, Co sé vit chat, Péi ngii giang
vién, Kiém tra danh gid) 1én bién phu thudc (Pong lwc hoc TACN Kinh té). Két qua hdi quy 1a can clr
xac nhan hodc bac bd cac gia thuyét H,-Hs da dé xuét.

3.2.3. Mau nghién citu

Cin ctr theo khuyén nghi ctia Tabachnick va Fidell (2019), kich thuéc mau ti thiéu cho phén tich
hdi quy da bién nén tuan theo cong thirc N>50+8m cho hdi quy, hodc N>5m, dbi véi phan tich nhan
t6 kham pha (m: sb lugng bién doc 1ap). Vi md hinh nghién ctru nay, c6 tong cong 19 bién doc lap,
kich thudc mau tél thiéu cén thiét 1a 50+(8x19)=202 mau.

Do han ché vé thoi gian va nguon luc, nghién ctru da ap dung phuorng phap chon mau ngau nhién
tién loi (Convenience Sampling) bang cach giri bang khao sét truc tiép dén sinh vién Khoa Kinh té,
Phan hi¢u Truong Dai hoc Giao thong Van tai tai Thanh pho Hd Chi Minh. Sau khi thu thap dir liéu
va sang loc, nghién ctru da thu duoc 291 bang hoi hop 1€. Con sd nady vuot qua yéu cau tbi thiéu (202
mau), qua d6 dam bao diéu kién vé kich thuéc miu cho cac phan tich théng ké duy kién trong mé hinh
nghién ctru.

4. Két qua

300 bang khao sat da dugc phat ra cho sinh vién chuyén nganh Kinh té tai Phan hiéu Pai hoc Giao
thong vén tai tai thanh phd HO Chi Minh. Sau khi tién hanh sang loc, loai bo nhirng phiéu khong dat
yéu cau hodc c6 thong tin khong hop 16, 291 mau hop 1é duoc dung dé phan tich chinh thirc.

4.1. Kiém dinh dé tin ciy

Qua trinh phan tich dir liéu bat dau béng viéc kiém dinh do tin cdy Cronbach’s Alpha ctia nam
thang do doc 1ap sir dung, dua trén 291 mau hop 18. Két qua thu duogc hau hét thang do dat d0 tin cay
chép nhén. Cu thé, thang do N¢i dung giang day (NDGD, 4 muc) dat hé ) Alpha 1a 0.711, véi tat ca
hé sb twong quan bién — téng (tir 0.309 dén 0.693) déu > 0.3, thé hién do tin cdy tét. Thang
do Phuong phép giang day (PPHT, 4 cau) c6 Alpha la 0.685 va cac h¢ 5O tuong quan (0.482-0.559)
déu dat chudn (>0.3). Thang do Doi ngil giang vién (DNGV, 4 cau) cho két qua Alpha 0.739 (hé s6
tuong quan: 0.467-0.561). Thang do Kiém tra danh gid (KTDG, 3 cau)ciing dat do tin
cay cao (Alpha = 0.746; h¢ s6 tuong quan: 0.473-0.638).

Riéng thang do Co s& vat chat (CSVC) ban dau gip van d& khi hé sé Alpha chi dat 0.555 (4 muc).
Sau khi kiém tra, bién CSVCI c6 hé s6 twong quan rat thdp (0.083), khong dat ngudng 0.3, ching to
khong phu hop voi cu tric thang do. Do d6, bién CSVCI di duoc loai bo. Sau khi diéu chinh con 3
muc (CSVC2, CSVC3, CSVC4), hé sb Alpha ting 1én 0.682 — dat mirc chap nhan dugc. Céac hé sb
tuong quan ctia 3 muyc con lai (0.508, 0.507, 0.470) déu >0.3. Sau qua trinh kiém dinh va diéu chinh
thang do CSVC, ca 5 thang do déu phu hop tiéu chuan do tin cdy: hé sé Cronbach’s Alpha > 0.6 va
tat ca muc gitr lai c6 hé s0 twong quan > 0.3, dam bao diéu kién dé tiép tuc phéan tich nhan t6 kham
pha.

4.2. Nhén té khdm phd

Phan tich nhan t5 kham pha (EFA) dwoc thyc hién qua ba 1an phan tich bing phan mém SPSS
25. Klém dinh KMO luén dat muc cao (0.812, 0.822, 0.817), déu vuot ngudng > 0.5, ching to dit
lidu rat phu hop. Kiém dinh Bartlett c6 mirc y nghia Sig. = 0.000 (Sig. <0.05) da bac bo gia thuyét ma
trén twong quan don vi va khang dinh cac b1en quan sat c6 twong quan du manh dé trich xuat nhan td.

Ban dau, phén tich trich xuét 5 nhan t6, giai thich 66,513% tdng phuong sai. Sau qua trinh sang
loc hai bién c6 tai trong thap (DNGVI va NDGDl) da bi loai bo do co h¢ sO tai nhan to thap hoac tai
trong cheo. Trong 1an phan tich cudi ciing voi tong cong 16 bién quan sat s6 nhan t6 t6i wu duge xac
dinh 1a 4 nhén t6, giai thich dugc 64,976% tong phuong sai. Ti 1é nay la dang ké, cho thdy kha ning
c¢6 dong thong tin tot. Ma trén nhan té xoay (Rotated Component Matrix) cho théy cu tric 15 rang;
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Nhan t6 1: DNGV3, DNGV4, PPGD4, PPGD1, PPGD2.

Nhan t6 2: KTDG2, KTDG1, PPHT3, KTDGS3.

Nhan t6 3: NDGD2, NDGD3, DNGV2, NDGD4.

Nhan t 4: CSVC4, CSVC2, CSVC3.

Viéc loai bo cac bién khong phu hop da gitip cai thién ciu trac va thé hién sy phu hop cia méd
hinh. Tém lai, viéc phan tich nhéan t6 kham phé da xac dinh bdn nhém nhén td chinh, dai dién cho cac
yéu t6 khac nhau trong mé hinh.

Model Summary®
Bdng 1. Panh gia sy phu hop cua mé hinh
Model Change Statistics Durbin-Watson
df2 Sig. F Change
1 286 ,000 1,827

(Nguodn: xir li sb lidu trén SPSS 25)
a. Predictors: (Constant), X4, X3, X2, X1
b. Dependent Variable: DLKQ
Bing 2. Bing két qua phdn tich ANOVA

ANOVA®?
Model Sum of Squares df Mean Square F Sig.
Regression 48,284 4 12,071 56,004 ,000°
1 Residual 61,644 286 216
Total 109,928 290

(Nguon: xir 1i s0 li€u trén SPSS 25)
a. Dependent Variable: DLKQ
b. Predictors: (Constant), X4, X3, X2, X1
Bing 3. Két quad hoi quy

Coefficients”

Model Unstandardized Coefficients [Standardized t Sig.  |Collinearity

Coefficients Statistics

B Std. Error Beta Tolerance

(Constant) 1,011 ,214 4,720 ,000

X1 ,272 ,043 ,325 6,362 ,000 ,752
1 X2 ,257 ,039 ,319 6,591 ,000 ,840)
X3 ,190 ,039 ,228 4,857 ,000) ,388
X4 ,049 ,038 ,061 1,298 ,195 ,898

(Nguon: xu li sb liéu trén SPSS 25)

4.3. Hoi quy tuyén tinh da bji

Budc phén tich tiép theo 1a xem xét hé sé twong quan Pearson va hdi quy da bién dé kham pha
mdi quan hé ciia bdn nhom bién doc 1ap (X, X2, X3, X4) va bién phu thudc (Y). Nhan t6 kham phé da
khang dinh tinh phu hop cua dir liéu qua chi s0 KMO > 0.7 va Bartlett's Test (Sig. < 0.001), cho phep
rt gon dit lidu thanh bon nhan t6 tiém an giai thich phan 16n phuong sai ctia bién gc.

Phaén tich tuong quan Pearson chi ra m6i quan hé duong, c6 ¥ nghia thong ké (p < 0.001) giira tat
ca nhan t6 doc lap (Xi—X4) va Y. Trong d6, X, va X, twong quan manh nhat véi Y, tiép theo 1a X3 va
X4. Mbi quan hé tuong quan gitra cac bién doc 1ap & mirc vira phai, khong goi y da cong tuyén
nghiém trong. Phan tich hdi quy da bién cho két qua déng tin cay: hé sb xac dinh R? = 0.439 (F =
56.004, p < 0.001), nghia la 43.9% su bién thién ctia Y duoc giai thich boi mé hinh.

Ba nhan t co anh huong duong va y nghia théng ké dén Y: X, (B = 0.325, p < 0.001), X, (B =
0.319, p <0.001), X5 (B =0.228, p < 0.001). Riéng X4 (B = 0.061, p = 0.195) khong anh hudng dang
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ké. Kiém dinh Durbin-Watson (1.827) va hé s6 VIF < 1.4 x4c nhan mé hinh khong vi pham gia dinh
quan trong.

Vi vay, cac nhén t6 doc lap X, X, X5 la cac yéu t6 ¢6 dnh hwéng ding ké d6i véi Pong co hoc
tap (Y), trong khi nhén t§ khong cé vai tro dir bao c6 y nghia trong mo hinh nay. Két qua nay cung
cép bang ching dinh luong ving chic vé anh hudng cta timg nhan td dén bién phu thudc.

4.4. Kiém dinh gid thuyét

Qué trinh kiém dinh da thanh cong trong viéc tai cdu triic va xac nhan mot phan mé hinh li thuyét
dé xuit. Phan tich nhan t6 kham phé di tinh gon niam nhom bién doc 1ap ban dau thanh bén nhan té
tiém an (X, Xa, X3, X4) 6 gia tri cau tric. Tiép theo, phan tich hdi quy da bién khing dinh mé hinh
1a phu hop va ¢6 ¥ nghia thdng ké (F=56.004, p<0.001), giai thich dugc 43,9% su bién thién cua
Dbong co hoc tap Tleng Anh chuyén nganh (Y). Két qua kiém dinh cho thdy ba gia thuyét da duoc
chdp nhan: cac nhan t6 X, (B=0.325, p<0.001), Xz (B=0.319, p<0.001) va X3($=0.228, p<0.001) déu
¢6 anh hudng tich cuc va cd y nghia théng ké 1én dong co hoc tap, trong d6 giit vai tro chi phdi manh
nhat. Nguoc lai, mdt gia thuyét da bji bac bo do nhan t6 X, khong dat nguong y nghia théng ké
(p=0.195), ching t6 nhan t6 nay khong c6 vai trd du bdo dang ke trong md hinh. Tom lai, céc két qua
nay cung cip bang ching dinh lugng ving chic vé ba yéu té then chdt can duoc wu tién cai thién
trong cong tac dao tao tai Phan hiéu.

5. Két luin

Nghién ctru nay thuc hién phan tich dinh lwong nhdm xéac dinh va dénh gia mirc d6 anh hudng cua
cac yéu td dén Pong co hoc tdp TACN cuia sinh vién Khoa Kinh té, Phan hiéu Truong Pai hoc Giao
thong Van tai tai TP. Hd Chi Minh. Dua trén co so li thuyét, mo6 hinh ban diu dé xudt ndm bién doc
1ap: noi dung giang day, phuong phép giang day, co s& vét chat, doi ngii giang vién, va kiém tra danh
gia.

Ap dung phuong phap hoi quy tuyén tinh da bién, nghién ciru di dinh luong hoa mirc do tac dong
cla ting nhan t6. Két ‘qua cho thdy doi ngii giang vién va phuong phap giang day la hai nhan t6 6
anh hudng ndi bat nhét, dong vai tro then chdt trong viéc truyén cam himng, duy tri himg tha va tao
mdi truong hoc tap ning dong, tich cuc cho sinh vién. Mic di cac yéu td con lai duge dua vao mod
hinh nhung ghi nhan mtrc d6 anh hudng thap hon.

Tir két qua phan tich, nghién ctru dua ra h¢ thong kién nghi tap trung vao hai di twong chinh:

- Dbi voi Gidng vién: Can nang cao vai tro trung tam thong qua viéc xay dung moi truong hoc tich
cuc, coi mé va bd sung kién thirc thyc té TACN Kinh té. Giang vién can da dang hoa chu dé, 1ong
ghép khéo 1éo cac hoat dong giao tiép, twong tac dé kich thich thao luan.

- Péi véi Sinh vién: Can phat huy tinh chii dong trong viéc tu trau dbi ngit phap, tir vung va tich
cuc thyc hanh ky ning giao tiép thong qua viéc Gmg dung cong nghé (AI) va tham gia cac hoat dong
ngoai khoa dé cung cd dong lyc hoc.

Nghién ciru dd cung cip bang ching dinh luong nhdm minh chimg vai tro quan trong cua doi ngi
giang vién va phuong phép giang day ddi v6i chit lwong dao tao TACN, lam co s6 dé trién khai cac
giai phap nhdm nang cao ning lyc chuyén mén va dap mg yéu cau nghé nghiép tuong lai cho sinh
vién.

Nghién ciru nay dwge tai tro boi Truong Pai hoc Giao thong van tai (PH GTVT) trong dé tai ma
$6 “T2025-PHII KHCB-003".
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Factors affecting English for specific purposes learning motivation of Economics students
at Ho Chi Minh City Campus, University of Transport and Communication

Abstract: This study analyzes the key factors influencing the English for Specific Purposes (ESP)
learning motivation of students in the Faculty of Economics at the Ho Chi Minh City Campus,
University of Transport and Communications. Employing a quantitative approach, the research
surveyed students to clarify the impact of five main groups of factors: teaching content, teaching
methods, physical facilities, lecturers/faculty, and testing and assessment. We utilized a random
sampling method to survey students, obtaining a final sample size of 291 valid responses. The
collected data were processed using SPSS 25, involving advanced statistical techniques such as
reliability analysis (Cronbach’s Alpha), exploratory factor analysis (EFA), and multiple linear
regression. The primary findings from the regression model confirmed that three factors had the most
significant and strongest statistical influence on student learning motivation: lecturers/faculty
(identified as the dominant factor), teaching methods, and testing and assessment. Based on these
empirical findings, the study proposes practical solutions aimed at strengthening the role of the
faculty, innovating pedagogical methods, and refining assessment procedures, thereby boosting
learning motivation and contributing to the improvement of ESP teaching and learning quality at the
Campus.

Key words: learning motivation, English for specific purposes (ESP); economics;
Faculty/Lecturers; Teaching methods; Higher education.



