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TOM TAT: Bai viét phan tich vi€c sir dung ng6n ngir danh gia trong cac tai liéu truyén thong sirc khoe
chinh thirc do BO Y € Viét Nam phat hanh giai doan 2015-2025, gdbm thong diép, khuyén cao va to roi y
t€. Dya trén khung li thuyt danh gia ciia Martin va White (2005), nghién ctru tap trung vao ba h¢ thong:
Thai d6 (Affect, Judgment, Appreciation), Tang cuong (Graduation) va Lép truong (Engagement), nhim
lam 16 cach thire ngén ngit duoc van dung dé biéu dat cam xtic, nhdn manh muc do ‘nguy co va dinh
hudéng hanh vi cdng dong Phan tich 41 van ban va video cho thdy, cac thong di€p y té thuong sir dung
ngon ngir khing dinh, bleu thirc ting cuong manh va cam xuc tiéu cuc’co kiém soat dé kich hoat nhan
thire nguy co va thuc déy hanh vi phong bénh. Lap truong dong cung 6 tinh chinh danh trong boi canh
khén cép, con lap truong md khuyén khich lya chon c6 y thirc trong truyén thong dai han. Tt huong tiép
cén ctia ngdn nglr hoc img dung, nghién ctru gop phéan 1am sang t6 vai trd diéu tiét cia ngdn ngit trong
dién ngon y’te chinh thong tai Viét Nam. . ) ) )

TU KHOA: Ngon ngir danh gia; truyén thong strc khoe; to roi y t€; khuyén cao y khoa; hé thong danh
gid. N }

NHAN BAL: 26/06/2025. BIEN TAP-CHINH SUA-DUYET DANG: 17/12/2025

1. it vin dé

Truyén thong sirc khoe, voi tur cach 1a cau nbi giira khoa hoc y té va cong dong, dong vai trd trung tim
trong viéc nang cao nhan thirc, diéu chinh hanh vi va cai thién chat luong song. Khong don thuan 1a hoat
dong truyén tai thong tin y té, truyén thong sirc khoe con 1a mot linh vuc lién nganh, két ni gitra y hoc du
phong, truyén thong dai ching va khoa hoc hanh vi, trong d6 ngdn ngit chinh 1 céng cu chién lugc dinh
hinh nhan thirc va diéu chinh hanh vi cong dfmg

Trong bdi canh céc dich bénh truyen nhiém lién tuc dién bién phirc tap, tir Covid-19, cim mua, sdi,
dau mua khi cho dén cac bénh li phd bién nhu déi thao duong, tang huyét 4p va rdi loan trim cam,... vai
trd cta truyén thong y té khong chi dumg lai 6 viée phd bién kién thirc ma con 1a phuong tién dleu ph01
cam xuc, tao 1ap 1ap truong va thuc day hanh déng phong ngira & ngudi dan. Didu nay doi hoi cac thong
di€p y | té khong nhimg can chinh xac vé ndi dung ma con dat duoc tinh hiéu qua nglt dung cao nhu ngan
gon, dé hiéu, giau tinh thuyet phuc va c6 kha nang tac dong, diéu hudng tam li cong dong.

Ngon ngir trong truyén théng strc khoe, do do, can dugc nhin nhan nhu mét céng cu chién lugc trong
viée kién tao l4p truong, xay dung niém tin va ting cudng strc thuyét phuc. Viée str dung c6 chi dich cac
biéu thirc mang tinh danh gia, thé hién cam xac, dinh gia dao dirc va danh gia hién twong chinh 1a yéu t6
trung tam trong hiéu qua truyén thong va sy déng thuan cta xa hoi ddi véi thong diép y té.

Li thuyét danh gia (Appraisal) (Martin va White, 2005), mot nhanh mo rong cua Ngit phap chie nang
hé thong (SFL), dé cung cap mét khung phan tich ngir nghia giau tiém nang dé kham pha cac yéu td ngon
ngir gan lién voi thai do (Attitude), mirc do biéu dat (Graduation) va dién dat lap truong (Engagement). Li
thuyét ndy da duoc (mg dung rdng réi trong phan tich dién ngdn bao chi (White, 2002), gido duc (Coffin,
2002) va gin diy mo rong sang cac linh vye nhu dich thuét, ngon ngr chinh tri va dién ngon xa hoi tai cac
quoc gia nhu Trung Quoc va Viét Nam.

Theo khung i thuyét Danh gi (Appraisal Theory) cua Martin va White (2005), nghién ctru vé ngon
ngit danh gia tai Viét Nam ngay cang dugc quan tAm va phat trién da chiéu, mé rong vé& pham vi, ddi

*Hoc vién Qudn y Viét Nam; Email: tuyetk84@gmail.com



S6 12(376)-2025 NGON NGU & POI SONG 29

twong va linh vire tng dung. Ching han, Nguyén Thi Linh Ta (2019) khao sat tinh hinh phat trién va (mg
dung 1i thuyét danh gia trong nghién ciru ngén ngir 6 Trung Qudc, tir do rit ra nhiéu bai hoc va goi ¥ cho
nghién ctru tai Viét Nam v€ viéc mo rong, hoan thi¢n cac phuong phéap phén tich li thuyét danh gia, dong
thoi thic ddy su phat trién lién nganh va sy két hop da phuong phap trong nghién ciru ngdn ngir. Cac
nghién ctru theo hudng mg dung tap trung phan tich ngdn ngir biéu dat thai do, phan xét, cam xtic, murc
d6 cuong do trong nhiéu loai van ban va bdi canh giao tiép khac nhau. Trong vin hoc va biéu dat cam
xuc, Trin Vin Phuéce (2019) nghién ctru sy lwa chon ngdn ngir danh gia tinh cam trong cac truyén ngén
Viét Nam, di sau phan tich bon binh dién cam xtc: hanh phuc, hai 1ong, an tim va mong mudn, dong thoi
1am 15 sy da dang ciia ngudn ngdn ngir biéu dat cam xuic va phong cich c4 nhan cia timg tac gia. Vi
ngdn ngit phan xét va dénh gia trong binh luin xa hoi, béo chi, Vo Nguyén Thity Trang (2017), tip trung
phan tich chirc ning phan xét va danh gia trong van ban binh luin x4 hdi trén bao chi tiéng Viét va tiéng
Anh, chi ra sy ton tai song song ciia hién ngon va ham ngon trong viéc biéu dat thai do, dong thoi lam ndi
bat céc khac biét ngon ngit va van hoa giita hai ngon ngit nay trong cach truyén dat quan diém xa hoi. V&
pham tru thang dd trong binh ludn bao chi, Truong Lé Bich Trang va Vo Nguyén Thuy Trang (2020)
khao sat pham tro Thang d¢ trong ng6n ngir binh ludn xa hoi trén bao chi tiéng Viét va tiéng Anh, phan
tich cac bién phap ngbn ngtr thé hién cuong do va muc do dién mau, qua d6 1am rd cach ngon ngit gitip
truyén tai chinh kién va cam xuc cla nguoi viét. O binh dién dlen ngén phap li, Phan Tuan Ly (2022)
phan tich ban cdo trang tiéng Viét, phat hién su thiéu ving yéu t6 tinh cam ca nhan (Affect), ddng thoi chi
13 tinh don thoai, mau sic thai do tiéu cuc va vai tro cia thang do trong viéc khuéch truong mic do
nghiém trong cua hanh vi pham t0i, lam sang to vai tr6 ciia ngon ngir danh gia sir dung trong ngir canh
giao tlep phép 1i nghiém ngit va phirc tap. Trong cac dién ngon binh luan kinh t&, Ngii Thién ‘Hung va Vo6
Nguyén Thuy Trang (2021) nghién ctru thai d6 va thang do trong cac bai binh luén kinh té vé dai dich
Covid-19, nhan manh vai tro ng6n ngir danh gia trong thé hién sy kién cuong, thich nghi ciia doanh
nghiép va xa hoi trong khung hoang ciing nhu chirc nang cua thai do va thang d¢ trong xay dung quan
diém tich cuc trong dién ngoén. O dia hat sach giao khoa, Nguyén Thi Huong Lan (2018) so sanh ngon
ngit danh gi4 trong sach gido khoa tiéu hoc & Viét Nam va Singapore, chi ra sy khac biét trong pham vi va
cach str dung ngbn ngit danh gia, dong thdi dua ra dé xuat nham cai thién chét luong bién soan sach gido
khoa tai Viét Nam. Nguyén Thi My Lé (2023), da tap trung phan tich ngon ngit danh gia trong sach giao
khoa tiéng Anh cap trung hoc co sO, 1am sang t6 vai trd ciia thai do va thang do trong viéc xay dung ndi
dung gido duc ngdn ngi.

Nhu vy, xu huéng nghién ciru ngdn ngir danh gid ¢ Viét Nam di chuyén tir giai doan tiép nhan li
thuyét sang phat trién va da dang hoa pham vi tng dung. Cac nghién ciru khong chi tap trung vao viée mo
ta ma con mo rong sang so sanh lién ngon ngit, da thé loai vin ban va mg dung trong cac linh vic chuyén
nganh nhu phép li, gido duc, bao chi va vin hoc. Ddng thoi, cac cong trinh ngdy cang chu trong vao su két
hop gitra 1i thuyét va thuc tién, tir d6 dong gop thiét thuc vao vide giang day, bién soan tai liéu va phén
tich van ban. Tuy nhién, viéc nghién ctru ngén ngir danh gia trong cac dién ngon y khoa, dic biét 1a trong
cc tO roi quang cdo hodc khuyén céo y khoa tai Viét Nam van con 1a mét dia hat con bo ngo, can quan
tam khai thac, nghlen ctru.

2. Khung li thuyét Ngén ngu’ danh gia

Li thuyét Ngon ngit Danh gia (Appraisal T heory) dugc phat trién boi Martin va White (2005) trén co
s& ké thira va mo rong Ngit phéap Chuc nang H¢ thong cua Halliday (1985). Muc ti€u cbt 15i cua li thuyet
nay la mo ta cach nguoi n6i/nguoi viét sir dung ngdn ngir dé biéu dat thai do, diéu chinh mtrc do dién dat
va xac 1ap 1ap trudng trong giao tlep, dac biét 1a trong cac van ban ¢6 dinh hudng xa hoi.

Khung 1i thuyét danh gia cung cap cong cu phan tich sdu sic vé cach thirc ng6n ngir dugc van dung dé
kién tao 14p trudng, dinh huéng nguoi tlep nhan va xay dung cac mdi quan hé xa hoi qua 101 noi va van
ban. Theo Martin va White (2005), h¢ théng danh gia gdm ba thanh phan chinh: Thai do (4ttitude), Tang
cuong (Graduation) va Lap truong (Engagement). Ba h¢ thong nay khong hoat dong doc 1ap, ma tuong
tac mat thiét v6i nhau, tao nén chiéu sau biéu dat va stc tic dong manh mé trong cac didn ngodn truyén
thong.
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2.1. Thdi dp (Attitude)

He thong Thdi dg tap trung vao cach thirc dién ngdn biéu dat quan diém gia tri va cam xuc ciia nguoi
ph;'lt ngon dbi véi con nguoi, sy vat, hién tugng hodc hanh vi. Thai 46 dugc phan chia thanh ba tiéu hé
thong:

Cam xtc (Affect): Phan 4nh trang thai cam xuc truc tiép cta c4 nhén, thé hién su lo lang, s¢ hii, tirc
gian, vui mimg, phan no, v.v.

Phan doan (Judgment): Danh gia hanh vi ctia con ngudi tir cac chudn mure dao dirc hodc ning luc xa
hoi.

Danh gia (Appreciation): Thé hién sy danh gia cac hién tuong, su kién hodc thuc thé phi nhan trén
phuong dién tham my, gia tri hodc anh hudng xa hoi.

2.2. Tang cuong (Graduation)

H¢ thong Téing cuong thé hién muic do cuong diéu trong biéu dat, gop phan diéu chinh sic thai manh -
yéu, cao - thap trong cac biéu thirc thai do, g0m hai dang chinh:

Cudng do (Force): Thé hién mirc do nhu “rit nguy hiém”, “cuc ki nghiém trong”, “hoi lo ngai”.

Pham vi/ dién hinh (Focus): Phan anh tinh r0 rang, dién hinh hodc mo hd cta hién tuong, chéng han:
“hoan toan khong c6 nguy co”, “truong hop dién hinh”, “tinh hudng dic biét”.

2.3. Ldp truong (Engagement)

H¢ thong Lap truong lién quan dén viée xac 1ap vi thé cua nguoi phat ngon dbi voi thong tin dwoc dua
ra, cling nhur cdch nguoi néi/viét thira nhan hay phu dinh cac quan diém khac. C6 hai hudng chinh:

Lap trudng dong (Monogloss): Thong tin duoc trinh bay nhu chan 1i hién nhién, khong thira nhan ton
tai cac quan diém khac.

Lap truong md (Heterogloss): Ghi nhan sy ton tai ciia quan diém khac, tao khong gian cho ddi thoai
hodc biéu thi tinh khong chic chan.

Khung 1i thuyét danh gia cung cap mot hé quy chiéu phan tich ngén ngtr ¢6 chiéu sau, cho phép nhin
nhan cac van ban truyen thong y té khong don thuan 13 kénh truyén tai tri thirc stre khoe, ma 1a nhiing dién
ngoén mang tinh chién luoc, duoc kién tao nham tac dong dén nhan thirc, cam xac va hanh vi cong dong.

Trong bdi canh y té cong cong ngay cang phtrc tap va da chiéu, viéc lya chon cach thic thé hién thai
do, diéu chinh muc do déanh gia va xac lap lap truong truyén thong tré' thanh yéu td quyét dinh sy thanh
cong ciia chién dich truyén théng. Nghién ciru niy tmg dung khung li thuyét Appraisal dé phan tich cach
cac thong diép y té khoi goi cam xuc cong ddng; gia ting nhan thirc vé mtrc do nguy co; dinh hudng hanh
vi phong ngtra va cting ¢0 uy tin chuyén mon cho thong diép.

3. Phwong phap nghién ciru

3.1. Phuwong phdp tiép cin

Nghién ctru nay ap dung phuong phap phan tich dién ngén, két hop linh hoat gitra hai hudng tiép can
phan tich dinh tinh va théng ké dinh luong, nhim dam bao ddng thoi chidu sau giai nghia va do khach
quan ctia két qua.

Phan tich dinh tinh: dugc trién khai trén co s¢ khung 1i thuyét Appraisal (Martin va White, 2005), tap
trung nhan dién va dién giai cac biéu thic thude ba phan h¢ chinh: Thai do (Attitude), Tang cuong
(Graduation) va Ldp truong (Engagement). Phan tich nham 1am 13 vai trd clia ngdn ngir danh gia trong
viéc biéu dat cam xtc, dinh huéng hanh vi va xac 1ap vi thé Jphat ngdn trong dién ngdn y té.

Théng ké dinh luong: Tap hop va téng hop tan suAt xudt hién ctia cac biéu thire danh gia da duge ma
hoa, qua d6 nhan dién xu hudng ngdn ngir no6i bat.

Su két hop nay giup cung c6 tinh toan dién cuia nghién ciru, dong thoi tao nén tang thuc chimg dé danh
gia hiéu luc ctia chién lugce ngdn ngit trong truyén thong y té chinh thong tai Viét Nam.

3.2. Ngir liéu nghién ciru

Ngit liéu gom 41 tai liéu truyén thong stic khoe chinh thirc dugc cong bd trén Cong Thong tin Dién tir
cta Trung tim Truyén théng- Gido duc sirc khoe Trung wong (https:/t5g.org.vn/van-ban), giai doan tir
nam 2015 dén ndm 2025. Day 1a cac tai lidu c6 chirc ning truyén thong dai ching, phd bién kién thirc st
khoe, kéu goi phong chéng dich bénh va diéu chinh hanh vi cong dong. Ngit liéu dugc phan thanh ba



S6 12(376)-2025 NGON NGU & POI SONG 31

nhém thé loai chinh va md hoa tuong tmg, gdm: To roi (TR): 23 vin ban (ki hiéu tr TR/ dén TR23);
Thoéng diép (TD): 13 video (ki hiéu tir TDI dén TD13); Khuyén céo (KC): 5 video (ki hiéu tir KCI dén
KC5)

3.3. Quy trinh phdn tich

Quy trinh phan tich dugc trién khai qua 4 budc chinh:

(1) Chudn héa dit liéu: Toan bd ngit li€u, bao g@)m video va to roi, dugc chuyén ddi vé dang van ban
dé thuan tién cho viéc phan tich. Cac 13i chinh ta va dinh dang dugc bién tap lai nhim dam béo tinh ddng
nhét v& hinh thirc va ndi dung.

(2) M@ héa va phén logi biéu thirc:

Heé thdng Thai d6 (Attitude): M3 héa biéu thic thé hién cam xtc (4ffect), danh gia hanh vi dao dirc
(Judgment) va danh gia hién tuong (Appreciation).

He¢ thong Tang cuong (Graduation): Nhan dién cac biéu thirc ting/ giam cuong do (Force) va dién
hinh héa hién tugng (Focus).

Hé thong Lép truong (Engagement): phan loai phat ngdn theo hudng: Lap trudng dong (Monogloss)
hoac Lap trudng mo (Heterogloss).

(3) Xdc lgp don vi phén tich: M&i cum tir, ménh d& hodc cAu mang dic trung ngdn ngit danh gia dugc
xac dinh 1a mét don vi phan tich néu c6 chirc nang biéu dat cam xuc, gia tri, dao durc, hodc cam két phat
ngon.

(4) Phan tich dir li¢u:

Cac biéu thirc duoc thong ké theo timg nhom ngir liéu va hé thong i thuyét bang Microsoft Excel. Dit
liéu duoc trinh bay dudi dang bang biéu thé hién tan suit va ty 16 phan trim.

Viéc két hop phan tich ngit nghia va théng ké cho phép nhan dién 16 chién luge ngdn ngit chu dao,
1am 13 tinh linh hoat, thich tmg, hiéu luc cta cac thong diép y té trong bdi canh truyén thong sirc khoe
hién dai tai Viét Nam.

4. Két qua nghién ctru va ban luin

4.1. H¢ th()'ng Thdi do (Attitude) trong dién ngon truyén thong y té Viét Nam

Trong dién ngdn truyén thong y té, hé thong Thai do (Attitude) gitr vai trd trung tdm trong viéc dinh
hudng cam xuc, danh gia hién tuorng va chuén héa hanh vi cong dong. Ba phén h¢ nho: Cam xiic (Affect),
Phan doan (Judgment) va Danh gia (Appreciation) dugc van dung linh hoat nham thiét 1ap niém tin, khoi
ddy nhan thirc nguy co va cing c6 vai tro hudng dan ctia co quan y té. Cac biéu thirc Thai d6 trong dién
ngdn truyén thong y té duoc thé hién trong Bang 1 dudi day:

Bing 1. Phdn logi biéu thirc Thai d trong vin ban truyén thong y té

Loai thai do Tan sudt xudt hién Ti 18 (%)
Cam xuc (Affect) 11 25

Phan doan (Judgment) 8 18,18
Danh gia (Appreciation) 25 56,82
Tong 44 100

Bang 1 cho thay, trong cac dién ngon truyén thong y & tleng Viét, danh gia hién tuong (Appreciation)
14 loai biéu thirc xuat hién nhiéu nhét véi 25 biéu thirc, (chiém 56 ,82%), phan anh xu huéng phd bién cia
cac thong diép y té trong viéc nhin manh quy md, mtc d6 nguy hiém va hé luy cua dich bénh. Nhimg
d4anh gia mang tinh khach quan hoa nay déng vai trd nhur chat lidu dé kién tao nhan thirc nguy co, yéu to
tam 1i nén trong moi hanh vi phong bénh. Vi du:

(1) “Tiém vic xin phong bénh 1a bién phdp hiéu qud nhét dé phong bénh viém mdng néo do nido mé
cau.” (TR11)

(2) “Tré em c thé dién bién niing khi mac covid 19 va dé lai nhiéu di chiing khdc.” (KC5)

(3) “HIV/ AIDS la mét can bénh ldy nhiém nguy hiém qua dwong tinh duc, dwong mdu va ldy tir me
sang con.” (TDS)

Trén phuong dién danh gia, trong vi du (1), cum tir “hiéu qua nhét” thé hién rd nét mot biéu thirc danh
gia mang gi4 tri tich cuc, danh gia ning lyc ctia hanh dong tiém vic xin nhu mot giai phap wu viét. Tinh
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chit “hiéu qua” ¢ day khong chi la m6 ta thue nghiém ma la dinh gia xa hoi hoa, khéng dinh tinh hitu ich
va thiét yéu clia vac xin trong h¢ quy chiéu cong dong, qua d6 nng cao tinh chinh danh va thuyét phuc
cta hanh vi y t& dugc khuyen nghi. Tuong tw, trong vi du (2), ¢ ‘dién bién nang” 1a mot biéu thirc danh gia
mang gid tri tiéu cuec, nhdm dén viéc danh gi4 tac dong nghiém trong cua bénh li d6i v6i nhom dbi twong
d& ton thuong. Tinh tir “ning” va danh tir “di chimg” khong mang yéu t6 cam xuc, song déu 14 biéu thirc
gia tri héa hdu qua dugc xa hoi mac dinh 1a ti€u cyc. O vi du (3) tinh tir “nguy hiém” 1a mot danh gia
chuén hoa vé mirc d6 de doa cua hién tugng. Pay 1a kiéu dinh gia thuong gap trong cac mo ta bénh li co
tinh nghiém trong cao, nhiam dinh vi can bénh nhu mot hiém hoa y té x4 hoi, tir d6 tao nén cho cac hanh vi
phong ngira nhur xét nghiém, tu van, hodc can thiép sém. Di mang hinh thirc mé ta thong tin, biéu thirc
Appreciation ¢ day van ham chira chién lugc dién ngén quyén luc mém, huéng ngudi tiép nhan dén hanh
vi ¢6 trach nhi€ém va nhan thirc 16 rang vé mire do rui ro.

Tiép dén dang biéu thie Cam xuc (Affect) xuat hién 11 1an (chiém 25%), thuong dugc trién khai mot
cach gian tlep, 1ong ghep trong md ta hdu qua nghiém trong, dac biét 1a nguy co tr vong, nham kich thich
trang thai lo ling co kiém soat, tir d6 van hanh co ché ty diéu chinh hanh vi trong cong dong.

Vi du:

(4)  “Nguoi bi mdc bénh dai khi dé 1én con dai thi ti 1é tie vong gan nhw 100%.” (TD9)

(5) “Hién nay HIV/AIDS vin la mét trong nhing nguyén nhén hang diu gay tie vong trén toan thé
gioi.” (TDS)

(6) “Bénh thuong dién bién ning, dé tiv vong do bi bgi nhiém.” (TD10)

O goc do cam xtic, trong vi du (4), phat ngon “tir vong gan nhir 100%” 1a mot biéu thirc thong tin sd
lieu mang gia tri cam xuc cuc manh, goi cam giac kinh hoang va bat luc. Viée khong sir dung tir “dang

0”, “nguy hiém” ma chi dwa ra s6 liéu thuc t& 1a mot chién luoc didn ngon hiéu qua, gitip kich hoat cam
xtic s¢ hii 6 kiém soat, thic day hanh vi tlem phong va phong ngura chu dong. Trong vi du (5) nhan
manh “nguyén nhan hang dau gdy tir vong”, két hop véi viée st dung ménh dé c6 cAu trac lién tuc “vdn
la...” giap nguoi doc cam nhén dugc tinh bén ving cua mdi de doa, tir d6 gay lo ngal kéo dai, mot hiéu
ung cam xuc thuong gap trong truyén thong y t&. Vi du (6) voi cum “dé tr vong” st dung cac cum tir
chuyén mén dé an gidu cam xuc trong ngbn ngtr y hoc, nhung Van du stic khoi goi cam giac khong thé
chi quan. Pay 1a dang cam xtc gian tlep, noi ngon ngir thong tin van 1am viéc nhu mot cong cu cam xic.

Dang Phan doan (Judgment) tuy xuét hién it hon véi 8 biéu thic (chiém 18,18%) nhung gii vai tro
dic biét trong viée xac 1ap khuon miu dao dirc cong dong, dinh nghia hanh vi ding/sai ma khong can ché
tai. Vi du:

(7) “Khong dua nghlch tréu choc chd, méo.” (TRO)

(8) “Chi sir dung cac san pham gia cam da duoc nau chin” (TD13)

9) “An uong, ngii nghi diéu dé, han ché uong riou, bia, thuéc I&” (TR15)

Trén binh dién phan doan, ¢ vi du (7) thé hién rd rang mdt biu thirc phan doan mang tinh dao durc
nhe. Viée sir dung 16i dién dat phu dinh tryc tiép, khong mang tinh de doa 1a dédc trung cua dién ngon
khuyén nghi hanh vi chuén, vira du sirc canh bdo, vira gitr dugc tinh thén thién. Vi du (8) biéu hién 10 gid
tri dao dirc vé trach nhiém vé sinh va an toan cong dong. Dang biéu thirc phan doan nay ngu y rang ai
khéng tuan theo 1a dang vi pham nguyén tic song lanh manh, dii khong néi tryc tiép. Vi du (9) 1a dang
phén doan kiéu hudng dan dao dirc mém, trong d6 16i séng lanh manh dwoc mic nhién xem 1a hanh vi
dung din, can duoc duy tri. Day 14 dang dién ngon vira chi dan, vira danh gia gia tri dao duc cua thoi quen
sdng c4 nhan.

Viéc trién khai hé théng Thai d6 trong dién ngon y té cho thdy su két hop hiéu qua gilra cam xtc dugc
kiém soét, gia tri cong dong va danh gia khach quan, tao ra mot khung dlen ngdn da tang tac dong dén i
tri, cam xdic va hanh vi nguoi tiép nhan. Thay vi ra 1énh, cac thong diép y té ding quyén lyc ngon ngir dé
chuan hoa hanh vi qua dién ngon, hinh thanh ap lyc mém, thiic day tuan thi ty nguyén. Cau tric ba phan
h¢ nhé khong chi b tro ma con tuong tac chat chg, tao nén mot hé thong ng6n nglr danh gia phuc vu hiéu
qua muc tiéu truyén thong sirc khoe. Dy chinh 13 nén tang cho viéc dinh hinh dién ngdn y té chinh théng
trong mi trudng truyén thong ngay cang da chidu nhu hién nay.



S6 12(376)-2025 NGON NGU & POI SONG 33

4.2. H¢ théng Ting cwong (Graduation) trong dién ngon truyén thong y té Viét Nam

Trong khung li thuyét Appraisal, Tang cuong (Graduation) 1a h¢ thong lam ndi bat hodc lam md cac
biéu thie danh gia di co bang cach diéu chinh cudng do (Force) va mirc do dién hinh (Focus). Tuy khong
tao ra danh gia moi, nhung cac biéu thirc nay dong vai tro nhu mot “bd khuéch dai” ngdn ngit, gia ting
hiéu tmg din ngon va thic ddy hanh dong xa hoi theo hudng mong mudn. Trong truyén thong y té, hé
thong nay duoc str dung nhu mot chién lugc diéu tiét nhan thirc va hanh vi cong dong, dac biét trong béi
canh khén cp hodc rui ro vé stc khoe. Céc biéu thirc Tang cudng trong dién ngon truyén thong y té duoc
thé hién trong Bang 2 duéi day:

Bing 2. Phdn logi biéu thirc Tang cueong trong van ban truyén thong y té

Loai ting cuong Tan suit xuat hién Ti 18 (%)
Tang cuong cuong do (Force) 7 58,33
Tang cudng dién hinh (Focus) 5 41,67
Tong 12 100

Tur bang 2 cho théy, biéu thirc ting cudong cudong do (Force), chiém wu thé véi 7 luot xuét hién (chiém
58,33%), thuong thé hién bang tinh tir mirc do, pho tir thoi gian, cum ménh 1énh mém hoic phu dinh gian
tlep Trong ngir liéu, tang cudng cuong do dugc van dung dé thiic ddy hanh vi tirc thoi, truyén dat tinh
khan cip, nghiém trong, nhung van duy tri tinh ng6én ngir thén thién, tranh cudng che hanh chinh. Vi du:

(10) “Nguoi dan trong o6 dich bach hau cdn chip hanh nghiém tic viéc uong thuéc phong va tiém
vdc xin phong bénh theo chi dinh va yéu cau clia co quan y té.” (TD2)

(11) “Khi bi sot, can dén ngay co' so'y té d@é dwoc khdam va tw véan diéu tri, khong tuy diéu tri tai nha.”
(TD1)

(12) Hay dén co sé y té dé duoc tu van, diéu tri dir phong cang sém cang tot ngay sau khi bi ché,
méo can, cdo, liém lén trén da bi ton thirong” (TR6)

Trong phan h¢ danh gia tang cuong, ¢ vi du (10), cum * ‘can chdp hanh nghiém tic” 1a biéu thirc ting
cudng cudng do c6 tinh cudng ché ngam, st dung dong tir tinh thai “can” va tinh tir “nghiém tic” dé tang
cuong ap lyc tuén thu. Thay vi ra [énh truc tiép, dién ngdn tao ra cam nhén vé nghla vu dao dirc, mdt hinh
thirc quyén luc mém giau hiéu lyc. O vi du (11) st dung cu triic “can... ngay”, vira ting cuong mirc do
bét budc hanh vi, vira diéu chinh tbc d hanh dong. Cum “dén ngay’ dong vai tro é ep thoi gian, khién hanh
vi tri hodn tré thanh rti ro mac dinh. Thay vi “phai lam”, ngudi dan “nén lam ngay va néu khong lam, s&
cam thay c6 18i voi ban than va cong dong. Vi du (12) voi cum tir “cang som cang 161" va cdu trac ménh
Iénh “hdy dén” tao cam giac cap bach hanh vi bang cach ting cudng cuong do thoi gian. Pay 1a chién
luoc phd bién trong truyén théng y té, vira ting ap luc, vira duy tri su chi dong cua nguoi nhan thong
diép. Nguoc lai, biéu thirc ting cuong dién hinh (Focus) tuy ti 1¢ thdp hon, v6i 5 biéu thic (chiém
41,67%) nhung giit vai trd khuon kho hoa nhén thirc cong dong théng qua viée mo ta méi nguy hiém lién
quan dén hién twong phd bién, dién hinh hodc dai dién, chir khéng chi 14 truong hop ca biét, tir d6 nang
cao mirc d6 nhan dién nguy co. Vi du:

(13) “Bénh tay chdn miéng thuwong gap o tré em, nhat la tré dwdi 3 tuoi, dé phat trién thanh dich.”
(TR21)

(14) “Hau hét cic trueong hop phoi nhiém véi bénh dai la qua vét cin.” (TD9)

(15) “La bénh d@m tham, it trigu chieng ré rét” (TR15)

Trong vi du (14), cum tit “thuong gdp... nhat la tré du6i 3 tuor” 13 biéu thirc dién hinh hoa, mo ta
nhém nguy co dién hinh phd quét. Viée chi dich danh nhém nguy co khong chi ting kha ning déng nhat
hoa ma con thic day phan tmg tu bao vé c6 muc tiéu. Vi du (15) ding tir “hdu hér” dé dit hién twong vao
vi tri pho bién. Céu tric nay tang do tin cdy cho canh bao, dong thoi 1am cho nguoi tiép nhan cam thay
lién quan truc tiép dén nguy co duge mo ta. O vi du (16), cum tir “it triéu chimg” 13 biéu thirc ting cudng
mang ham ¥ tiéu cuc, két hop voi tir ¢ ‘am tham” khién bénh tr¢ nén kho phat hién. Day 1a dang tang cuong
gy mo ho kiém soat, thiic day nhu cdu tim dén co s¢ y té thay vi tu theo doi tai nha. Cac biéu thirc ting
cudng dién hinh trong cac vi du trén khong nhdm phong dai mirc do, ma dé dinh hinh ban chit phd bién
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hodc tinh & 4n gidu cua Van dé, qua d6 tao hiéu img dong vién ngim, gitp ngudi doc cam thiy minh thude
vé nhom nguy co va can hanh dong ngay.

C6 thé thay, hé thong Tang cuong hoat dong nhu don bay ngon ngi | chién lugc, giup diéu chinh mirc
do nhan manh, khuéch dai cam xtc tiém 4n va chuin hoa hanh vi cong dong. Trong bdi canh truyén thong
y t&, noi hiéu qua phu thudc vao thdi diém phan tng va mirc do tuan thi, ca hai phan hé ting cuong dugc
van dung khong chi dé thong tin, ma con dinh huéng hanh vi tirc thoi va lau dai. Viée lap lai cac biéu thic
nhu “ngay”, “nghiém tic”, “cang som cang t6t” trong nhiéu thong diép khong lam giam hiéu lyc ma dan
hinh thanh quy pham dlen ngdn, noi hanh vi y té ding ¢ dén tro thanh 1 ky vong xa h01 ngam dinh.

4.3. H¢ thong Lip truwong (Engagement) trong dién ngon truyén thong y té Viét Nam

Trong khung li thuyét Appraisal, Lap truong (Engagement) phan anh cach nguoi phat ngdn dinh vi
ban than va ngudi nghe dbi voi thong tin dugc dua ra, dong thoi thé hién thai do voi cac quan diém khac
c6 thé ton tai trong khong gian dién ngon. Hé thong nay van hanh theo hai huéng chinh: Lap truong dong
(Monogloss): trinh bay thong tin nhu sy that tuyét doi, khéng mé khéng gian cho dbi thoai hodc hoai
nghi. Lap truong mé (Heterogloss): cho phép ton tai cac goc nhin khéc, thé hién su than trong, khuyén
nghi, hoic thuong luong. Céc biéu thirc Lap truong trong dién ngodn truyén théng y té duoc thé hién trong
Bang 3 dudi day:

Bdng 3. Phén logi biéu thirc Lip tru"o‘ng‘trong, van ?dn truyén thong y té

9% ¢

Loai Lap truong Tan suat xuat hién Ti 1€ (%)
Lap truong dong (Monogloss) 7 33,33
Lap truong mé (Heterogloss) 14 66,67
Tong 21 100

Két qua bang 3 cho thy, Lap truong dong (Monogloss) xudt hién it hon vai 7 luot, (chiém 33,33%).
Céc biéu thirc thudc 1ap truong dong co dic diém tuy¢t d6i hoa thong tin, khong dé lai khoang tréng cho
sw nghi ngo hodc thuong luong. Ching thuong xuat hién trong ngit canh de doa sirc khoe cong dong cao,
noi tinh chinh danh cua théng diép can duoc ctng ¢b tirc thi. Vi du:

(16) “Chi cd tiém phong méi ngan ngira khong bi bénh dai.” (TD9)

(17 “Pua tré di tiém vic xin phoi hop phong bénh bach hau day dii, dung lich.” (TD2)

(18) “Xét nghiém dwong mdu la cdch duy nhdt givip phdt hién sém va diéu tri kip thoi.” (TR10)

Trong vi du (17), cdu tric “chi ¢é... méi...” 13 biéu thire dién hinh cua lap truong dong, tuyét déi héa
phuong thirc phong bénh, loai trir moi lya chon thay thé. Cach str dung dang thirc phu dinh gian tlep cac
lya chon khac (ngam phii dinh moi hinh thirc khong tiém phong) tao nén mét dang chan li y té khong
tranh cai. Con 6 vi du (18) sir dung ménh dé ménh 1énh véi do cu thé cao “day du, ding lich”, xac 1ap mot
chuin muc hanh vi y té khong thé thuong luong. Khong xuét hién céc tir ngit nhu “nén” hay “can thiét”,
nhung cau phat ngén & ddy van c6 tinh cudng ché manh. Vi du (19) khang dinh “Ia cdch duy nhat”, bleu
thirc khép kin Iya chon. Tir “duy nhdt” phii dinh moi kha ning khac. Pay 1a dang doc quyén tri thirc y
hoc, noi théng tin y té duoc thé hién nhu chan 1i thé ché, khong thé nghi ngo hay thay thé. Diéu nay cho
théy, 1ap truong dong dong vai tro kién tao sy dong thuan tirc thi, dic biét hidu qua trong khing hoang y
té, khi hanh vi dong loat can dugc khoi ddy nhanh chong. Tuy nhién, n6 cling ddng nghia véi viéc han ché
kha ning thuong lugng, dé giy phan tmg tir nhém tiép nhan c6 nhu cau ca biét hodc hoai nghi.

Trai lai, cac phat ngoén thudc nhom Lap truong mé (Heterogloss) c6 wu thé hon voi 14 lugt xuét hién,
(chiém 66,67%) thé hién tinh thira nhan kha nang thay thé, goi mo Iya chon va phan anh tinh khéng chic
chén dic trung cia tri thirc y hoc. Ching thuong di kém cac phuong thirc ngdn ngit nhu: dong tir tinh théi
(c6 thé, nén), cau diéu kién, ménh dé gia dinh hodc dan 10 chuyén gia. Vi du:

(19) “Cé thé gay tir vong néu khéng diéu tri kip thoi.’ "(TD9)

(20) “Phu nit nhiém HIV nén tranh mang thai. Néu muon sinh con can tw van y té va ¢6 thé cho tré
diing sita cong thikc thay thé sita me.” (TDS)

(21) “Bénh tay chin miéng cé thé phong ngira duwoc” (TR21)

Trong vi du (19), sir dung dong tir tinh thai “co thé” két hop véi ménh dé diéu kién “néu khong...” 1a
biéu thirc mé dién hinh. Thay vi tuyét d6i hoa hau qua, phat ngdén nay cho thiy xac sut nguy co, qua do
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kich hoat hanh vi phong ngira trén nén tang hiéu blet va tu nguyén. V1 du (20) két hop nhiéu biéu thirc da
tang mo: “nén tranh” mang tinh khuyen nghi, “néu muon... can...” mé ra lya chon ca nhan, “cé thé ..
dua ra giai phap thay thé. Pay 1a chudi ménh dé diéu kién va tinh théi gitip mo rong khong gian lya chon,
cho thiy BO Y té dang dbi thoai v6i nhitng nhu cu that cua ngudi dan chir khong ap dat. Dién ngdn & day
chuyén ttr chi dao sang tu Vén, tir doc thoai sang dam thoai. Vi du (21) tiép tuc duy tri cach tiép can mo,
nhén manh kha niang hon 1a bét budc. Viée ding “cé thé” khong lam giam gia tri théng tin ma gia tang
tinh than thién cua thong diép, hudng den su tur nguyén thay vi ap dat. Qua do cho théy, nhiimg biéu thirc
1ap truong mo thé hién rd quyén lyc mém cua dién ngdn, khuyen khich hanh vi trén co s& ddng thuan,
khong cudng ché. bay la dang 1ap truong phu hop trong cac chién dich y té dai han, khi niém tin va su tur
giac 1a yéu t6 then chét.

Su dong hién cua hai kiéu 1ap truong dong (Monogloss) va mé (Heterogloss) khong phai la b1eu hién
cua mau thuan, ma phan anh mot chién Iugc dién ngon da chleu va thich img trong thuc tién truyen thong
y t& cia BO Y t& Viét Nam. Trong cac tinh hudng khan cap, lap truong dong duoc trién khai nham tuyét
dbi hoa thong tin, tao hi€u ung khan truong va théng nhat hanh vi. Nguoc lai, trong cac chién dich dai
han, 18p truong mé dugc sir dung dé mo rong khong gian dbi thoai, khuyén khich sy lua chon ¢6 y thirc,
tir 6 xay dyng niém tin bén vimg thay vi ap dat hanh vi tirc thoi.

Viée ph01 hop linh hoat gitra hai 13p truong cho thdy mot co ché quan tri kep trong truyén thong y té
cong quyén tai Viét Nam, vira thyc thi quyén lyc hanh chinh trong bbi canh xir li khing hoang, vira klen
tao moi truong truyén théng mém, dinh huéng hanh vi cong dan théng qua khuyén khich va chia s¢ niém
tin. Trong bdi canh d6, ngon ngir try thanh cong cu diéu tiét quan hé nha nudc — cong dan, noi cac lya
chon dién ngon khong chi phan anh chinh sach, ma con thuc hién chinh sach théng qua viéc quan li hanh
vi x3 hoi bang quyén luc dién ngdn chién lugc.

5. Két luin

Dura trén phén tich 41 van ban truyén thong y té chinh thirc do Bo Y té Viét Nam phét hanh giai doan
2015-2025, nghién ctru di 1am 5 vai tro trung tim va chién luoc cia ngdn ngit danh gid trong viée kién
tao dién ngdn y té, dinh hudng hanh vi cong dong va thyc thi quyén lyc truyén théng mot cach linh hoat
va thich ung.

Dudi 4nh sang cta khung li thuyét Appraisal (Martin va White, 2005), ba hé théng ngdn ngit cha dao:
Thai d6 (Attitude), Tang cuong (Graduation) va Lép truong (Engagement) da dugc tiép can nhu cac co
che diéu tiét dién ngdn, dinh hinh mbi quan hé giira nguoi phat ngbn va cong ching thong qua viée diéu
tiét cam xutc, nhan manh murc 4o nguy co va xdc 1ap vi thé phat ngon.

Két qua nghién ciru cho thiy, biéu thirc cam xuc tidu cuc va danh gia khach quan duoc sir dung dé
kich hoat nhén thirc nguy co, tao hi¢u umg lo ling nham thic day hanh vi phong bénh tu nguyén. Phan
doan dao dtre gitip thlet 1ap khuén mau hanh vi chuén muc, gan két hanh vi c4 nhan véi trach nhiém cong
dong, tao ra ap luc mém thay cho ménh 1énh hanh chinh. Biéu thie tang cuong duoc van dung nhu cong
cu khuéch dai thong diép, dic biét trong viéc nhin manh cép d6 nguy co, tinh cép bach cta phan ung,
hodc phd quat hoa hién tuong dich t&. Lap trudng dong cing b quyén lyc thé ché va chinh danh chuyén
mon trong tinh huong khén cép, trong khi 1ap truong mo thue day ddi thoai, khuyén khich Iya chon c6 y
thire va tich Iy niém tin trong cac chién dich dai han.

Trén tong thé, nghién ctru khing dinh ring ngon ngit danh gia khong chi 1a phuong tién truyén tai ndi
dung, ma con 14 cong cu quyén luc trong quan tri x4 hoi hién dai, noi dién ngon y t& vira phan anh chinh
sach cong, vira truc tiép thuc thi chinh sach qua hanh vi ngdn ngit. Trong bdi canh méi truong truyén
théng phan manh va xa hoi da tang, ngon ngit tro thanh mot co ché quan tri mém hiéu qua, gitip Nha nudc
khéng chi dinh hudng hanh vi cong dan ma con kién tao niém tin va sy dong thuan trong quan li strc khoe
cong ddng.
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Appraisal language in health communication by the Vietnamese ministry of health from the
perspective of systemic functional linguistics

Abstract: This article analyzes the use of evaluative language in official health communication
materials issued by the Vietnamese Ministry of Health during the period 2015-2025, including public
messages, medical recommendations, and informational leaflets. Drawing on the Appraisal framework by
Martin and White (2005), the study focuses on three subsystems—Attitude (Affect, Judgment,
Appreciation), Graduation, and Engagement—to clarify how language is employed to express emotions,
emphasize levels of risk, and guide community behavior. The analysis of 41 texts and videos reveals that
health messages frequently adopt assertive language, high-intensity graduation markers, and controlled
negative affect to activate risk perception and promote preventive actions. Monoglossic stances are used
to reinforce epistemic authority in urgent contexts, while heteroglossic stances encourage informed choice
in long-term communication strategies. From an applied linguistic perspective, the study contributes to
elucidating the regulatory role of language in constructing official health discourse in Vietnam.

Key words: Appraisal language; health communication; medical leaflet; public health
recommendation; appraisal system.



