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'DANH GIA HIEU QUA SU DUNG
KENH PHAT THANH PODCAST TIENG ANH NHU MOT
KENH HO TRQ HQC TAP CHO SINH VIEN CHUYEN NGU

TAI TRUONG PAI HQOC CONG NGHIEP HA NOI
NGUYEN THI HUONG* - TRAN THI DUNG** - TRAN MY DUYEN*#* -
TRAN THI CHI**** - PO THI HUYEN THANH**#** .

NGUYEN HAT LINH#**¥##%

TOM TAT: Trong bdi canh toan cau héa va su phat trién nhanh chéng cua cong nghé thong tin,
podcast da tré thanh mét phuong tién hitu ich trong gido duc ngén ngir, gitp cai thién ki nang nghe,
nang cao von tir vyng, va ting cudng su tu tin trong giao tiép tiéng Anh (Stanley, 2006). Nghién ctru
nay nhdm danh gia hiéu qua cua viéc sir dung kénh phat thanh podcast tiéng Anh nhu mot cong cu hd
trg hoc tap cho sinh vién chuyén ngir tai Truong Dai hoc Cong nghiép Ha Noi. Nhom nghién ciru sir
dung hai cong cu chinh dé thu thap dir liéu 1a bang cau hoi khao sat va phong van ban cu tric sinh vién
tham gia vao nghién ctru. Két qua nghién citu cho thdy kénh phat thanh podcast tiéng Anh da gop phan
nang cao nhan thirc veé tur vung, cai thién ki ndng ngdn ngit, tang dong luc hoc tdp va mang lai trai
nghiém hoc tap tha vi cho sinh vién. Ttr két qua thu dugc, nhom nghién ciru hi vong s& cung cip nhitng
thong tin quy gid, gitip cac nha gido duc va quan li trudng hoc ¢ cai nhin toan dién vé viée tich hop
podcast vio chuong trinh giang day, tir 46 dwa ra nhitng chién lwoc gido duc hidu qua hon cho sinh vién
chuyén ngir.

TU KHOA: kénh phat thanh; podcast; da Jphuong tién; chuyén ngir; cong nghé trong gido duc.

NHAN BAT: 05/08/2024. BIEN TAP-CHINH SUA-DUYET DANG: 09/09/2024
1. Mé dau

‘Trong thoi dai cong nghé thong tin phat trién vuot bac, gido duc ngdn ngir cling khong ngimg tim
kiém nhiing phuong phap moi nham ning cao hiéu qua giang day va hoc tap. Gan day, podcast duge
xem nhu mét cong cu hd trg dic luc trong viée hoc tiéng Anh boi tinh chét linh hoat va dé tiép can, dac
biét dbi véi nguoi hoc ngdn ngir. Tai Truong Dai hoc Cong nghiép Ha No1, nhu cau cai thién ki nang
ngdn ngir va tang cuong kha nang giao tiép tiéng Anh cua sinh vién ngady cang tr nén cap thiét. Trudc
thuc té do, viéc st dung kénh phat thanh podcast tleng Anh nhu mét cong cu ho tro chuong trinh hoc
khong chi mé ra co hoi hoc tip méi ma con gop phan xdy dung méi truong hoc tip da dang va tha vi.
Bai bao nay tap trung danh gia hiéu qua cia viéc st dung kénh phat thanh podcast nhu mét cong cu h5
trg hoc tap vdi sinh vién chuyén ngir tai truong. Thong qua phan tich két qua khao sat va phong van,
nghién citu s& cung cap nhiing goc nhin séu sac, nhdm hd tro cac nha giao duc va quan li trudng hoc
trong viéc dinh hudéng chién lugc giang day ngon ngit hiéu qua hon trong twong lai.

2. Co s6'liluan

2.1. Cong nghé va vai tro quan trong cuia cong nghé trong dgy hoc ngoai ngw

Trong nhing ndm trg lai day, su két hop cua cong nghé va day hoc ngoai ngit dd mé ra mot ki
nguyén méi trong viéc hoc ngdn ngit, 1am thay ddi canh quan gido duc bang cac md hinh sang tao tap
trung vao su tuong tac va viéc hoc ca nhan hoa (Lien, 2022). Cac nén tang thuc té ao, giao dién twong
tac sinh dong mang lai cho ngudi hoc co hoi tham gia vao cac hoat dong hoc tap voi ndi dung am
thanh, hinh anh chén thyc, ngir canh ngén ngir thyuc té, van phong ngdn ngit da dang (Chapelle, 2001).
Cong ngh¢ tao ra cac co hoi dé GV diéu chinh phuong phap giang day theo hudng hién dai hon, sinh
dong hon, ma van dam bao pht hop voi cac nguyén tic ciia phuong phap giang day ngoén ngir giao tlep
(CLT), nhin manh vao viéc st dung ngdn ngir trong bbi canh, hoc tap cong tac va giao tiép thuc té
(Richards & Rodgers, 2014). Con dbi voi ngudi hoc, ngudi hoc ¢ thé tiép can nhanh véi ngudn hoc
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lidu da dang, ngudn co sé dit lidu truc tuyen khong 16, cac nén tang da phuong tién, sach dién tur va img
dung hoc ngbn ngir da va dang cung cap cho nguoi hoc nhiing trai nghiém ngén ngir sdu sdc, tir ndi
dung 4m thanh va hinh anh chan thyc dén cic bai tap ngdn ngir tuong tac. Cac hoat dong trao ddi y
twong, cac 16p hoc duogc td chirc online voi hinh thirc video conference cho phép ngudi hoc tham gia
vao cudc trd chuyén v6i nhiing ngudi noi tiéng Anh c6 nén vin hoa va ngdn ngit da dang, phat trién
khong chi ki ning ngdn ngit ma con ning lyc giao tiép van hoa ctia nguoi hoc (Thorne, 2003).

2.2. Podcast: khdi niém va phan logi

Y nghia coa tir “podcast” 1an déu tién duoc Ben Hammersley dua ra vao nim 2004 trén to “The
Guardian” (Bottomley, 2015). Ban dau podcast dugc mo ta 14 tép am thanh c6 thé tai xudng khong thé
hién day dii hién tugng hién tai. Trong Dictionary of American English xut ban méi ndm 2005 cua
Oxford (Oxford Unicersity Press, 2005) dinh nghia, podcast 1a mét t€p ki thuat s6 da phuong tién dugc
cung cap trén internet dé tai xuéng may nghe nhac di dong, may tinh va chi dinh n6 1a tir moi xuét hién
vao nam 2005. Ke tur khi duge duoc dua thanh dinh nghia cu thé trong tir dién, trong sudt nam 2005,
podcast da phat trién nhanh chong vé mirc d6 phd bién ciia phwong tién phét song nay trén cac loai hinh
truyén thong va nghe nhin khac nhau (BBC, 2005) (Ismail va cong su, 2015). Podcast c6 ngudn gbc
ghép cua tir "iPod" va "broadcast" voi ham y mé td mdt phuong tién linh hoat dung véi muyc dich chia
sé n0i dung am thanh da dang vé thé loai, chu diém nodi dung nhu gido dyc, giai tri, tin tirc va ké chuyén
(Drew, 2017).

Theo nghién ciru ciia Markman va Sawyer (2014), podcast c¢6 thé dugc phan loai dya trén nhiéu tiéu
chi khac nhau, tir ndi dung, hinh thirc san xuat dén muyc dich sir dung. Dudi ddy 1a mot s6 cach phan
loai phd bién:

a. Phan loai theo ngi dung:

- Podcast Gido duc (education podcast): cung cap thong tin, kién thic trong nhidu linh vuc nhu
khoa hoc, lich sir, nghé thuat va cong nghé. Cac kénh podcast nay thuong nghién ctru chuyén sau cac
chui d& hoc thuat, phat trién c4 nhan va nang cao ki ning. Cac podcast giao duc hira hen nhiéu kha nang
Umg dung trong gido duc ngdn ngir vi nhimg kénh phat thanh nay cung cap cho ngudi hoc ngudn ngdn
ngit duoc ciu trac hoa va kién thirc cu thé vé mon hoc.

- Podcast Gidi tri (entertainment podcast): thuong bao gdm cac chuong trinh hai, phong van ngudi
nbi tiéng, hodc ké chuyén. O nhimg kénh podcast niy, nha san xuét tap trung khai thac ndi dung cac
cudc tro chuyén mang tinh chia sé tr nguoi tham gia, tao ra nhleu co hoi tiép xtic v6i cac ngdn ngir dia
phuong, mang tinh ving mién, cic mau ngdn ngit duoc sir dung rat da dang va chan thuc nhu trong doi
song thudong ngay.

- Podcast Tin tirc va sw kién (news & event podcast): 1a mot thé loai quan trong trong linh vyc
truyén thong s, cung cip cho nguoi nghe thong tin cap nhét va phén tich sau v€ cac sy kién dang dién
ra trén thé gi6i. Loai podcast ndy ngdy cang tré nén phd bién do kha ning tiép can linh hoat va tinh kip
thoi cia no.

b. Phén logi theo hinh thirc san xudt:

- Podcast doc ldp (indipendent podcast): 1a mot thé loai podcast dac biét, dugc san xuét va phan
phdi boi cac ca nhan hodc nhém nho khong thude cac to chire truyén thong 16n. Loai podcast nay da thu
hat sy quan tAm rong rdi nho vao tinh sang tao, linh hoat va kha ning phan anh cac quan diém da dang.

- Podcast doanh nghiép (corporate podcast): 13 mot loai hinh truyén théng sb duoc cac cong ty va
t6 chirc str dung nhim muc dich quang ba thwong hiéu, cung cip thong tin chuyén mén, va xay dung
mdi quan h¢ voi khach hang cling nhu nhan vién. Day 1a mét xu huéng ngay cang pho bién trong bbi
canh ki thuat s0 hién  nay. Nhimg podcast nay thuong co cdu tric 16 rang, ndi dung chuyén nghiép va
duoc san xuit v6i chét lwong cao dé thu hut va gitt chan thinh gia.

¢. Phan logi theo muc dich sur dung:

- Podcast chuyén nghiép (professional podcast): thuong dugc san xut boi cac chuyén gia trong
nganh hodc cac t6 chirc ¢6 uy tin. Noi dung cua cac podcast nay thuong xoay quanh cdc chu dé chuyén
mon cu the, chang han nhu kinh doanh, cong ngh¢, y te, khoa hoc, gido duc va nhiéu linh vuc khac.
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- Podcast gidi tri va cd nhdn (entertainment podcast & personal podcast): 1a mot thé loai podcast
phong phu va da dang, thu hut mét lwong 16n thinh gia nho vao tinh linh hoat, sy sang tao va kha nang
két ndi c4 nhan ma né mang lai. Loai podcast nay bao gorn cac ndi dung tir chuyén hai hudc, phim anh,
am nhac, dén nhitng cau chuyén ca nhan va tim su doi séng. Podcast giai tri va c4 nhan thuong duorc
san xult boi cac ca nhan hodc nhom nho, khong bi rang budc boi cac ti€u chuén nghiém ngat ctia cac tb
chirc 16n.

¢. Phan logi theo dinh dang:

- Podcast Phéng vin (interview podcast): 1a mot thé loai podcast phd bién va c6 stc hit 16n, trong
d6 ngudi dan chwong trinh thuc hién cac cugc tro chuyén voi cac khach moi thuge nhiéu linh vyc khac
nhau nhu céc chuyén gia, nguoi ni tiéng, doanh nhén, v.v. Loai podcast nay cung cap mdt nén tang dé
chia sé kién thuc, kinh nghiém va géc nhin da dang tir cac chuyén gia, ngudi noi tiéng hodc nhing ca
nhan c6 cau chuyén tha vi. Podcast phong van duoc dic trung boi hinh thire tro chuyén gitra nguoi dan
chuong trinh va khach moi.

- Podcast Ké chuyén (narrative podcast): 13 mot thé loai truyén théng 4m thanh doc ddo, thu hut
thinh gia bang cach st dung cac cau chuyén duoc ké lai mot cach sinh dong va hip dan. Loai podcast
nay bao gdm nhiéu hinh thirc khac nhau nhu truyén ngén, tiéu thuyét, lich sir, va nhiing cau chuyén doi
thyc, gitp tao ra mot trai nghiém nghe phong phii va diy mau sic. Podcast ké chuyén dugc dic trung
boi viée sir dung ki thuat ké chuyén dé truyén tai noi dung.

3. Phuong phap nghién ciru

3.1. Béi cinh nghién civu

Nghién ctru vé& xay dung va sir dung kénh phat thanh podcast tiéng Anh cho SV chuyén nganh ngén
ngilr tai Truong Ngoai ngii-Du lich (NN-DL) thudc Pai hoc Céng nghiép Ha Noi (PHCNHN) dugc
thyc hién trong hoc ki 1 ndm hoc 2023-2024. Truong PHCNHN dé tmg dung cac giai phap cong nghé
vao cong tac giang day nhiam dam bao viéc trién khai hoat dong day va hoc truc tiép két hop truc tuyén
dat hi€u qua.

3.2. Poi twong va tham thé nghién civu

Déi tugng nghién ctru 13 tink hiéu qud ciia san pham kénh phat thanh podcast tiéng Anh “English,
etc”, day 1a kénh phat thanh tiéng Anh do nhom nghién ctru xay dung va trién khai phat hanh trong sudt
hoc ki 1 nam hoc 2023-2024.

V6i pham vi nghién ctru cta dé tai nay, nhdm nghién ciru tap trung vao nhém tham thé nghién ciru
1a sinh vién (SV) khéi nganh ngdn ngir gdm SV chuyén nganh Ngon ngir Anh va SV cac nganh ngén
nglt khac dang theo hoc chuong trinh dao tao (CTDT) ¢6 mén tiéng Anh nhu mot ngoai ngtr thur hai
bao gorn cac nganh Ngon ngr Nhat Ban, Ngon ngir Han Quoc va Ngon ngit Trung Quoc Su chon lya
nay nhim dam béo tinh dai dién va da dang ctia mau tham thé, phan anh dtng thuc té hoc tap tai truong
DHCNHN.

3.3. Muc dich va cdu hoi nghién cvu

Nghién ciru nay huéng téi muc dich nghién ctru xay dung kénh phat thanh podcast tiéng Anh, phat
hanh rong rdi cho SV toan Truong PHCNHN nhim tao thém mdi trudng hoc tip tiéng Anh sinh dong
v6i nhitng chii d& phu hop, tir 46 ngudi nghe (hudng téi 1a di tuong SV Truong PHCNHN) ¢ thém
dong lyc hoc tap mén tiéng Anh trong 16p tich cuc va hiéu qua hon.

Cau hoi nghién ctru dugc dat ra nhu sau:

- Pdnh gid ciia ngueoi nghe kénh phat thanh podcast tiéng Anh “English, etc” nhu thé ndo?

Trong bai bdo niy nhom tac gia chi tap trung trinh bay két qua nghién ctru vé danh gia tinh hidu qua
cua viéc st dung kénh phat thanh podcast tiéng Anh “English, etc” nhu mot kénh hd tro cho viéc hoc
tiéng Anh cua cac em SV, nham tra 10i cho cau hoi nghién ctru nay.

3.4. Cong cu nghién cuu

D¢ thu thap dit lidu tir tham thé nghién ctru, nhém nghién ciru sir dung hai cong cu chinh dé thu thap
dir liéu va danh gia hiéu qua ctia kénh phat thanh podcast "English, etc" 1a bang cau hoi khao sat va
phong vén ban ciu truc.
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Vi cong cu bang cau hoi khao sat, nhém nghién ciru dé dya trén co s¢ cac cau hoi khao sat su dung
trong (i) nghién ciru cua Istanto, J. W. (2011) khi sir dung bang hoi khao sat nham thu thap thong tin vé
hién trang st dung (gom: tin suét, thoi lugng, loai hinh, myc dich str dung) kénh podcast trong viéc hoc
mdt ngdn ngit va (ii) bang hoi khao sat nghién ciru cia Kavaliauskiené (2009) nhiam thu thap thong tin
vé cach thuc khai thac va danh gia vé mirc do cai thién ki nidng nghe sau khi khai thac podcast tiéng
Anh ciia SV. Trén co so d0, bang khao sy trong nghién ciru duge thiét ké nham thu thap dit liéu vé (1)
thai do, mirc 6 tham gia va (2) danh gia cia SV doi v6i kénh phat thanh podcast tiéng Anh. Thang do
dugc sir dung trong bang khao sat cia nghién ctru 1a thang Likert, thang do khao sat kha phd bién trong
nhiéu nghién ctru cting loai (Chan, 2011; Nurningsih, 2022; Chan, 2016).

Ngoai ra, nhom nghién ctru sir dung céng cu phong van ban ciu trac - loai hinh cho phép nguoi
nghién ctru dit ra nhitng cAu hoéi chinh va tiép d6 c6 thé hoi thém cac cau hoi phu tuy tinh hinh thong tin
thu dugc tir cdu hoi chinh (Cresswell, 2018). Nhom nghién ctru xay dung cau hoi phong van ban cau
tric trén ddi tuong 1a SV hoc tiéng Anh nhu mdt ngoai ngit, voi muc tiéu 1am rd nhimg danh gia cia
sinh vién v& cong cu hoc ngoai ngit mdi (podcast) ngoai cong cu hoc ngoai ngir truyén théng, va dic
biét tap trung vao hiéu qua cai thién ki ning nghe ctia podcast (diéu nay ciing da duoc thyc hién & cac
nghién curu cua Silvia Rehulina Ginting (2019), Tran (2016) va Nurningsih (2022).

3.5. Quy trinh nghién ciru

Trudc tién, nhom GV thue hién dé tai tién hanh nghién ctru téng quan 1y thuyét dé xac dinh thé loai
podcast va hiéu 15 vé& quy trinh x4y dung va ap dung kénh phat thanh podcast. Toan bo ké hoach trén
duogc viét chi tiét trong BO TAI LIEU HUONG DAN QUY TRINH XAY DUNG KENH PHAT
THANH “English, etc”. Bo tai liéu huéng din duoc bao gdm céc quy trinh véi ndi dung tom tit nhu
sau:

* Trudc khi thuce hién san xudt sé phat thanh

* Thuc hién san xudt sé phat thanh

* Sau khi san xudt sé phat thanh

Céc s6 phat thanh cua kénh podcast "English, etc" dugc trién khai rong rai dudi dang bai tap veé
nha cho SV nim thir nhat chuyén nganh Ngon ngit Nhat Ban, Ngon ngit Han Quc, va Ngon ngir Trung
Qudc hién dang hoc tiéng Anh co ban va SV niam thir nhit hé cir nhan chuyén nganh Ngbn ngit Anh
trén hé thong quan 1i hoc tap EOP tai trang website: https:/eop.edu.vn trong hoc ki 1 nim hoc 2023-
2024, trong 10 tuan hoc. Bang cau hoi khao sat dugc thiét ké trén google form va dugc giri t6i cac 16p
SV néi trén & giai doan két thuc hoc ky 1, cu thé vao tudn 10 cta hoc ky 1 nim hoc 2023-2024. Bang
cau hoi duoc phat ra dudi dang bang google form truc tuyén cho 233 SV, luong thu v& bing sb lugng
phét ra. Sau d6, nhém nghién ctru tong hop va ma hoa thong tin thu thap dugc tur phiéu khao sét trén
bang excel va chon ra 15 SV dé tham gia phong van ban ciu tric. Nhitng SV nay duoc md hod dang
SV#n véi n = 1-15 dé dam bao viéc bao mat danh tinh c4 nhan nguoi tham gia phong van. Cac cudc
phong van véi SV dugc thyc hién bang tiéng Viét va dugc tién hanh tryc tiép hodc qua img dung Zoom
vao tuan 11 cua hoc ky 1, phong van duge ghi hinh 1am di liéu cho viéc phan tich.

3.6. Xur li va phan tich di liéu

Dir liéu thu thap duoc tir bang khao sat dugc trinh bay dudi dang biéu db va phan tich bang phuong
phdp m6 ta. Dir liéu tir phong van ban cau triac duoc go bang va phén tich theo chu de. Dit lidu tir cac
ngudn khac nhau sau khi duoc phan tich doc 1ap s& duge téng hop va dbi ching véi nhau.

4. Két qua nghién ciru va thiao luan

4.1. Két qua phan tich tiv dit ligu bang khdo sdt ¥ kién ciia ngwoi nghe kénh phdt thanh podcast
tiéng Anh “English, etc”

Theo két qua khao sat v& ¥y kién danh gia tinh hi¢u qua cua kénh phat thanh podcast tiéng Anh
“English, etc” tir goc nhin cua nguoi nghe. Phan 16n sb nguoi dugc hoi dong v (50,21%) hoéc hoan
toan dong § ¥ (28,33%) rang kénh phat thanh nay giup cai thién von tir vung tiéng Anh theo chu dé. Picu
nay cho thiy rang kénh gop phan lam gidu vén tir vung mot cach hiéu qua cho ngudi nghe, phu hop véi
muc ti€u gido duc cua kénh. Podcast dugce danh gia tich cuc Ve tac dong ctia nd dén ngtr diéu, cach phat
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am va toc d9 noi tiéng Anh, v6i 48,07% dong § va 30,04% dong ¥ hoan toan. Nhimg phat hién cho thay
kénh nay ho trg hi€u qué viéc phat trién ki ndng ndi va su troi chay cia thinh gia, ¢ ddy 1a doi tuong
SV.

Hy chon mitc d i 162 S tuong g v6imic d ding j vé it thang tin duoe cung o2p tir Mo tud Kning deg § uong g i 1), Yhéeg ding f vong ing v 2 "B thuting” fhoong g i 3, “Dieg " fuoneg ng 6 &), Hoén o divg
(hatg g i 5
W ininiing g W20 fegy] 3 Esktug) W4Rngj) IS Pniciadng i

c ¥ @ # i x,‘,‘-“‘- # @ &+ i 4

Y kién danh gid tinh hiéu qud cia kénh phdt thanh podcast tiéng Anh “English, etc” tir gbc nhin
cua nguwoi nghe

Trong phan nay, nhém nghién ctru xin ¥ kién ctia nguoi tham gia khao sat vé 11 van d&. Phan 16n
ngudi tham gia kha sat cho rang kénh phat thanh podcast giup mé rong von tir vung theo chu diém
(50,21% dong ¥, 28,33% rat dong ¥), co cai thién phat am, trong am, ngir diéu (48,07% dong ¥,
30,04% rat dong y), co gbp phan cai thién phan xa néi tiéng Anh (51,07% dong ¥, 25,75% rat dong
¥), dac biét 1a ki niang nghe hiéu (49,79% dong ¥, 32,61% rat dong ¥), ki ning néi ciing c6 phan cai
thién tir nhiing kinh nghiém duogc rit ra sau mdi s6 phat thanh (48.93% dong ¥, 25,75% rat dong v).
Phan 16n s nguoi duge hoi dong ¥ (39,91%) hodc hoan toan dong y (24,04%) rang podcast da ting
dong lyc hoc tiéng Anh ciia ho, néu bat vai tro ciia nd trong viée thiic ddy sy tham gia va nhiét tinh
cua nguoi hoc. Ngoai ra, nhitng nguoi dugc hoi thira nhan sy dong gop cuia kénh trong viéc lam
phong pha thém kién thirc ciia chinh ho (v6i 48,93% ddng y va 26,18% hoan toan dong ¥), ngudi
dugc hoi ciing nhan thay kénh podcast tao ra trai nghiém hoc tap thi vi (43,78% dong ¥, 27,9% hoan
toan ddng ¥) va thuan tién cho viée hoc moi lac, moi noi (39,91% ddng v, 28,77% hoan toan dong Y).
Nhing phat hién nay nhin manh tdm quan trong cua trai nghiém ngudi dung va kha ning tlep can
trong viéc thuc day viéc hoc ngon ngit hiéu qua. Trong khi nhiing nguoi dugc hoi nhin chung dong y
rang thoi lugng phat song la hop 1i (38,2% dong y, 21,03% hoan toan dong ) rat it nguoi bay to su
khong ddng tinh, ¢ 27,47% thé hién quan diém trung lap. Tuong tu, y klen vé tdc d6 noi cua chi nha
va khach moi cling twong ddi tich cuc, véi 46,35% dong ¥ va 26,61% rat dong y, 21,46% bay to
kién trung lap.

4.2. Két qud nghién civu vé hiéu qud ciia viéc dp dung kénh Podcast tir phéng vin bdn ciu triic

Panh gia vé hiéu qua, 100% ngudi tham gia phong van cé danh gia tich cuc vé hiéu qua cia kénh
phat thanh podcast tiéng Anh “English, etc” d6i voi ho. “... khi ma nghe kénh podcast “English,
etc” thi em c6 thé la vira nghe gidi tri, em cam thdy la rat la thw gidn, vira hoc dwege vi kénh podcast
nay mang lai rdt nhiéu nhbmg kién thirc ma em chua hé biét dén, em thdy la kénh Podcast cé rit
nhiéu y Y twong hay dé em co the dé dang hiéu hon vé cdc chi dé trong cugc song” (SV #1).

Vé mit ndi dung clia céc so podcast, hau hét nguoi nghe déu thé hién sy hai long véi da dang noi
dung phong phu dugc cung cép trén kénh. Cac chu dé da dang, th vi di giup ho cam thiy himg tha
va to mo, tir d6 tao dong luc 16n dé tiép tuc ling nghe.
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“Em thdy chii dé cuia kénh podcast thi rdt la da dang, gdn lién véi nhitng ngay Ié hodc la nhiing
hoat dong thuec té ciia sinh vién. Noi dung thi ciing rdt la phong phii va dé dang dé sinh vién c6 thé
tiép thu va tiép cdn dwoc nhiéu kién thirc hon. Ciing nhw la kénh Podcast thi khéng chi danh riéng
cho cdc sinh vién cia truong minh. Khi ma ddng tai 1én nén tang Facebook thi nhiéu sinh vién
trieong khdc ciing c6 thé biét dén va nghe va cé thé tiép thu dwoc nhiéu kién thire hon.” (SV #1).

“Chii d@é thi em cam thdy rdt la hay, rdt la bo ich” (SV #2).

“Em thi em cam thdy kénh ndy né la mét cdi kénh rat la hitu ich va né cé thé tao dwoc dong luc
cho hoc sinh dé ma nghe hiéu hon tiéng Anh.” (SV #5).

Panh gia vé cac khach moi tham gia cac sd podcast, 15/15 ngudi tham gia phong van cho rang sy
lya chon khach moi 1a da dang va phu hop, vi nhiing khach moi tham gia kénh podcast c6 ca GV
Viét Nam, cac GV nudce ngoai dang giang day tai Truong NN-DL, cling nhu cac ban SV hi¢n dang
theo hoc tai truong. Cac khach moi tham gia déu rat thoai mai chia s¢ quan diém, trai nghiém cua
minh vé chi dé dang thao luan, mang dén nhiéu kién thirc méi ciing nhu nhiing thong tin thi vi cho
ngudi nghe.

“Em cam thdy rdt la hao hirng khi ¢6 moi ca nhitng ban hoc sinh dang hoc tdp va cam thdy cdc
ban d'y rat la tu tin khi c6 thé ndi va tro chuyén voi moi nguoi mot cach rat la tr tin va thodi mdi.
Nhitng khdch moi em cam thdy ho rat la nhiét tinh, ho rdt la thodi mdi va hao himg.” (SV #2).

“Khdch moi la cdc ban sinh vién hodc giang vién nha truong, nguoi ban xir, ho rdt tich cuc trong
viée trao doi giao lwu cdc luong ngon ngir ciing nhw cdc quan diém cd nhdn ciia minh, khién ching
em hoc héi dwege nhiéu théng tin hitu ich.” (SV #14). “Khdch moi thi da dang va em c6 nhitng co hji
duegre tiép xiic voi nhitng thay gido c6 gido nude ngodi cé kinh nghiém.” (SV #12).

“Em thdy nhiing khach moi déu rdt la céi mo. Tuy ho la nguoi nuweée ngoai nhung ho rat la c¢di mé
tiép nhén van hod ciia minh ciing nhw la chia sé nhiing thong tin van hod ciia nudc ho” (SV #9).

“Em dan twong vé khdch moi, vé cd cdc sinh vién va thay 6 truong minh ciing nhw la cdc thay co
nuoéc ngoaz Em thich nghe giong cdc thay ¢é noi, nghe rat hay.” (SV #7). “Khach moi thi ciing rdt
la thu vi va ho ciing rat la hai huée, dwoc liva chon phut hop voi chi dé ciia méi s6 phat thanh > (SV
#3).

vé hinh thirc quang ba va phuong thuc tiép can ctia kénh phat thanh podcast tiéng Anh “English,
etc”, da s6 nguoi tham gia phong van danh gia 1a kha theo xu hudng, gan giii va de dang cho nguoi
nghe vi qua kénh fanpage trén mang xa hoi facebook va dugc gan trén trang hoc tiéng Anh tryc tuyén
EOP cua nha trudng.

‘... Ciing nhw la kénh podcast thi khong chi danh riéng cho cdc sinh vién cua truong minh vi khi
ma ddng tai 1én nén tang Facebook thi nhiéu sinh vién trieong khdc ciing cé thé biét dén va nghe va
6 thé tiép thu dwoc nhiéu kién thirc hon...”(SV #1).

“Hinh thirc quang ba va tiép cdn qua kénh facebook rdt hay, la xu hudng cia gidi tré vi moi
ngu"m déu thay dé truy cdp” (SV #14).

. viéc tiép cdn thi thong qua nhiing cac trang mang xa hoi duwoc rdt nhiéu gici tré sir dung bdy
gio thz rdt la tién loi va kha dé dé tiép can” (SV #12).

“Cdc s6 podcast dwgc gan link trén trang hoc truc tuyén EOP nén rat tién dé cho sinh vién nghe
thuong xuyén ...” (SV #6).

C6 1 ngudi tham gia phong vin mong mudn «. . Kénh podcast etc co thé quang ba thém rong rai
hon nita vi em thdy Kénh podcast English da givp lch rdt nhiéu cho em nén em mudn moi nguoi cing
duoc givip ich nhu the 57 (SV #11).”

Khi dugc hoi vé viée gidi thidu kénh phat thanh podcast, gin 90% ngudi duoc phong van chic
chin minh s& gi6i thidu kénh phat thanh podcast tiéng Anh “English, et¢” dén ban bé va ngudi than
ciia minh vi nhitng o1 ich ma ho nhén duoc khi hoc tép theo kénh nay. “T Gt nhién la c6 roi a vi em
thay kénh podcast ndy c6 nhing chi de, ngi dung rat la thii vi, rat la lién VOl thuc té cuje song cia
sinh vién day. Nén la né rat la hop li dé cdc ban sinh vién khdc co thé tiép cdn duwoc dén véi tiéng
Anh.” (SV #1, SV #2). Pdng thoi cac ban ciing mubn gép phin quang ba kénh phat thanh podcast
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tiéng Anh “English, et¢” nay dén nhidu ngudi hon “Da, tat nhién la c6 a. Tai vi khi ma minh gidi
thiéu cho moi nguoi thi dong nghia véi viéc la kénh gido duc ciia triong minh ciing sé dwoc moi
nguweoi biét dén nhiéu hon va ciing sé dwoc chia sé nhitng kién thirc thii vi tir kénh nay cho moi ngueoi
déu biét nita va moi nguoi ciing cdi thién dwoc khd ndng nghe ciia minh va ciing biét thém cho minh
nhitng chii dé méi, nhitng kién thirc rdt la thii vi.” (SV #3).

Khi dugc nhom nghién ctru hoi vé y kién gop y dé nang cao hi¢u qua cua du an kénh phat thanh
podcast tiéng Anh “English, etc”, co khoang 50% nguoi dugc phong van mong mubn cac s podcast
diéu chinh thoi gian phat song cho ngin hon trudc khi ho gidi thidu kénh dén nhiing ngudi nghe
khac. “Em nghi la néu nhir ma né ngan hon thi em ciing cé thé gidi thiéu cho ban hodc la nguoi khdc
vi nhing ngi dung o trong podcast kha la thi vi.” * . néu cé si diéu chinh vé mat thoi leong thi sé
co nhzeu mong muon duoc gioi thi¢u voi nguoi khac ho‘n ” (SV #7,8). Chinh nhitng SV nay ciing dé
xuit diéu chinh vé thot luong cac s6 podcast ngan hon “... khodng 15-20 phiit méi s6 ...” . 4/15
ngudi duge phong van goi y vé viéc thém phu dé song ngu Viet Anh cho tat ca cac sb podcast cua
kénh dé nguoi nghe 6 thé d& dang hiéu ndi dung cac cudc trd chuyén hon. Dic biét, SV #4 dé xuét

“cho xudt hién cdc tir méi kém gidi thich y nghza tw trén man hinh trong khi phat so } Podcast dé nguroi
nghe cé thé hiéu va hoc dwoc tir méi luén ma khéng can ding cdc cong cu tra ciru khdc”. Ngoai ra,
SV #13 goi y nhom san xudt nén “quay video cudc néi chuyén giita host va cdc khdch moi d@é ting
tinh sinh déng, hdp dan cho kénh hon” thay vi chi thu @m cac cugc tro chuyén nhu hién tai.

Tom lai, dua trén két qua phong van tir nguoi nghe, co thé thay rang kénh phat thanh podcast
tiéng Anh “English, etc” khong chi la mdt ngudn tai nguyén giai tri hap dan ma con la mdt cong cu
hitu ich trong qua trinh hoc tiéng Anh. Phin 16n ngudi nghe déu c6 co hoi tiép can mot cach d& dang
v6i md hinh kénh phat thanh podcast tiéng Anh “English, etc”.

4.3. Thao lugn

Sau khi duoc xay dung va trién khai phat hanh, kénh phat thanh podcast tiéng Anh “English, etc”
dd chung to tinh hidu qua va vai trd quan trong trong viéc hd tro SV hoc tiéng Anh tai Truong
DHCNHN. Két qua thu thap duoc tir khao sat va phong vin ngudi nghe cho thay rd hiéu qua cia
kénh phat thanh podcast tiéng Anh nhu mot kénh hé tro hoc tip cho sinh vién chuyén ngit (sinh vién
hoc sinh chuyén nganh tiéng Anh va sinh vién hoc tiéng Anh nhu ngoai ngit thi hai) trén phuong
dién: (i) phat trién ki ning ngdn ngir toan dién; (ii) ting dong luc hoc tiéng Anh; (iii) cung cép trai
nghiém hoc tap.

Thir nhét, kénh phat thanh podcast tiéng Anh véi tu cach 1a mot kénh hd tro hoc tap dd hd trg phat
trién ki nang ngdn ngir toan dién cho sinh vién hoc tiéng Anh tir ki ning nghe, ning luc tir vung, ki
nang noi, kha nang phat am. Nhiing tac dong tich cuc ma kénh podcast “English, etc” dap g muc
dich chinh nghe kénh phat thanh podcast ciia ngudi ding 13 cai thién ki nang nghe hiéu, nang cao vén
tir vung, mo rong kién thic vé cac van dé doi séng xa hoi, kha nang noi tiéng Anh theo chu diém.
Kénh podcast da nguoi nghe cai thién von tir vung tiéng Anh theo timg cha dé. Phan 16n sé nguoi
duogc hoi dong y rang podcast giip ho mo rong von tur vung, chimg t6 muc tiéu gido duc cua kénh la
pht hop. Diéu nay cho thay rang cac ndi dung cua podcast da dugc xay dung va trién khai mot cach
hiéu qua, dap umg nhu cau hoc tdp cua nguoi nghe. Viée tiép can von tir vung theo chu dé khong chi
giiip nguoi hoc dé dang nh¢ va sir dung tir 'mdi mét cach linh hoat, ma con cung cap cho ho cac ngir
canh cu thé dé ap dung tir vung vao thyuc té. Ddng thoi, kénh podcast dong gop dang ké vao viéc cai
thién cac ki ning ngdn ngir ciia ngudi nghe. Theo khao sat, nhiéu ngudi tham gia cho biét kénh da
gitip ho cai thién phat am, trong am va ngit diéu. Pac biét, ki ning nghe hiéu va phan xa ndi tiéng
Anh cta hg cling dugc nang cao r6 rét. Nhimg cai thién nay khong chi giip ngudi nghe ty tin hon khi
giao tiép bang tleng Anh ma con hd tro ho trong viéc hoc tap va cong viéc hang ngay. Ki nang nghe
va phat am 1a nén tang quan trong aé nguot hoc ¢6 thé giao tiép hiéu qua trong méi truong hoc thuat
ciing nhu trong cac tinh hudng giao tiép xa hoi va cong viéc. Nguol nghe khong chi cai thién ki nang
nghe va ndi, ma con hoc dugc cac meo giao tiép bang tiéng Anh theo ting chii dé cta cac sé phat
song. Nhiéu nguoi tham gia phong van khing dinh rang kénh da gitip ho cai thién toan dién cac ki
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ning ngdn ngit bao gdm nghe, ndi, doc va viét. Su phat trién ddng déu cua cac ki ning nay giup
nguoi hoc trd nén ty tin va thanh thao hon trong viéc st dung tiéng Anh, tir d6 nang cao hi¢u qua hoc
tap va kha ning giao tiép trong cudc song hang ngay. Két qua nghién ctru nay hoan toan dong nhit
voi cac nghién cuu trude day (Islam, 2017; Nguyen & Ho, 2018; Rachmaniputri va cac cong su,
2021; Tran, 2017), khi danh gia hiéu quéa ctia podcast nhuw mot cong cu dé nang cao kha ning nghe,
phat am ctia nguoi hoc, dong thoi mé rong von tir vung trong cac tinh hudng khac nhau.

Th hai, kénh podcast “English, etc” 1a c6 kha ning ting dong luc hoc tiéng Anh cho ngudi nghe.
Phan 16n nguoi tham gia khao sat déu cam thdy himg thi va dong luc hoc tip ting 1én khi sir dung
kénh. Sy hap din cua cac chii dé da dang, thu vi da tao dong luc 16n dé nguoi nghe tiép tuc theo doi
va hoc hoi. Thai d6 va dong luc hoc tap la yéu t6 then chot giup nguoi hoc duy tri sy kién nhan va
tich cuc trong qua trinh hoc tiéng Anh, dac biét l1a trong bdi canh hoc truc tuyén va tu hoc (Tran,
2016).

Thu ba, kénh podcast mang dén trai nghiém hoc tap tha vi. Nhitng nguoi tham gia khao sat thira
nhan rang kénh gitp ho tlep can kién thirc m&i mot cach dé dang va thoai mai, tir d6 lam phong phu
thém kién thirc vé doi sdng van hoa, xa hoi. Kénh da tao ra mot moi truong hoc tép tich cuc, chu
dong, giup ngudi nghe ty chii trong viée hoc tiéng Anh. Su két hop giita hoc tap va giai tri di tao nén
mot trai nghiém doc dao, gitp ngudi nghe tiép thu kién thirc mot cach tu nhién va hiéu qua hon.
Kénh phat thanh podcast “English, etc” khong chi thu hut nguoi nghe boi ndi dung hoc tap ma con
boi tinh tién loi va than thién. Kénh da tré thanh mot phuong tién giai tri va thu gian bang tiéng Anh,
mang dén cho nguoi dung nhiing phut gidy thoai mai sau nhimng gid hoc tap va lam viéc cang thang
Su két hop giira hoc tap va giai tri di tao nén mot trai nghiém doc déo, giup ngudi nghe tiép thu kién
thirc mot cach ty nhién va hiéu qua hon. Cac SV da str dung kénh podcast dé thuc hanh cac ki nang
ngon ngit trong cac bdi canh khac nhau, tir hoan thanh bai tap cho dén viéc luyén tap ki ning nghe va
phat am.

5. Két luén

Trén co so phén tich dir liéu cling nhu qua trinh xay dung tai liu va thtr nghiém mo hinh kénh
phat thanh podcast tiéng Anh “English, etc”, nhém nghién ciru da danh gia duoc tinh higu qué cia
kénh phat thanh nay véi vai tro 1a mot kénh ho trg hoc tap cho nguoi hoc. Kénh phat thanh nay da
chimg t6 vai tro quan trong trong viéc hd tro hoc tiéng Anh cho SV. Kénh da gép phan ning cao
nhan thirc vé tir vung, cai thién ki nang ngdn ngir, ting dong luc hoc tap va mang lai trai nghiém hoc
tap thi vi. Cac két qua thu thdp dugce tir khao sat va phong van nguoi nghe da chi ra rang kénh khong
chi dap tng nhu ciu hoc tdp ma con 1a mot phuong tién giai tri hidu qua. Su da dang va chit luong
cta ndi dung da tao nén mot moi truong hoc tap tich cuc, gilip nguoi nghe khong chi cai thién ki
ning ngdn ngit ma con mé rong kién thirc vé nhiéu cha dé khac nhau. Tuy nhién, dé duy tri va ning
cao hon nita chét lugng, kénh can cha v dén mot sb linh vuc can cai thién nhu tdi wu hoa thoi gian
phat séng, dam bao téc d6 néi phu hop va duy tri chat lugng 4m thanh 6n dinh. Vi nhitng nd Iyc
khong ngimg, kénh podcast “English, etc” hira hen s& tiép tuc 12 mot ngudn tai nguyén quy bau cho
viéc hoc tiéng Anh cua SV va ngudi nghe. Su két hop gitta hoc tap va giai tri s& giiip nguoi hoc tiép
thu kién thirc mot cach ty nhién va hiéu qua, tir d6 ning cao kha ning sir dung tiéng Anh trong cudc
song hang ngay.
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Evaluating the effectiveness of English podcasts as a supporting means of learning English
for language-majored students at Hanoi University of Industry

Abstract: In the context of globalization and the rapid development of information technology,
podcasts have emerged as a valuable tool in language education, enhancing listening skills,
expanding vocabulary, and increasing confidence in English communication (Stanley, 2006). This
study aims to assess the effectiveness of using English language podcasts as a learning support tool
for language major students at Hanoi University of Industry. The researchers employed two primary
data collection methods: a survey questionnaire administered to 233 students and semi-structured
interviews conducted with 15 of the surveyed students. By analyzing data from the surveys and
interviews, the study focuses on evaluating the extent to which podcasts support daily English
learning activities. The anticipated results will provide valuable insights for educators and school
administrators, offering a comprehensive understanding of how to integrate podcasts into the
curriculum effectively, thereby devising more effective educational strategies for language major
students.

Key words: podcasting channel; podcast; multi-media; language-majors; ICTs in education.



