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[NGOAI NGU VOI BAN NGU |

’ HANH VI CUA THAI PQ NGON NGU’
POI VOI TIENG ANH CUA SINH VIﬁlN KHC)NQ CHUS(EN
TAI TRUONG PAI HOC SU PHAM Ki THUAT VA TRUONG

CAO DANG CONG THUONG THANH PHO HO CHI MINH

, NGUYEN THANH VAN~
TOM TAT: Bai viét 1a sy nhan dién yéu t hanh vi cia thai ¢ ngon ngir ddi véi tiéng Anh cia
2000 sinh vién khong chuyén thudc nganh Ki thuét cua Truong Dai hoc Su pham Ki thuat TP.HCM
va nganh Kinh t€ cua Truong Cao dang Cong thuong TP.HCM. Chung toi da s dung bang hoi dé
thu thap dir ligu. Két qua khao sat cho thdy co su khong twong thich giira mong muon, nhu cau duge
thuc hanh tiéng va thai do e ngai thiéu ty tin khi sir dyng ngén ngtr do nhiéu yéu t6 khach quan va
chu quan, trong d6 phai ké dén nhimg han ché vé co hoi thuc hanh ngdn ngit, han ché vé nang luc

giao t‘lep . o . B

TU KHOA: yéu t6 hanh vi; tieng Anh; thai do ngdn ngit; hoc tieng Anh; sinh vién khong chuyén
ngir. . o ) . I

NHAN BALI: 12/01/2024. BIEN TAP-CHINH SUA-DUYET DANG: 09/05/2024

1. D3t van dé 5
Du6i goc nhin tam li-xa hdi hoc, qua trinh hoc tdp la moét qué trinh thay doi
tich cuc cua cd4 nhan vé mit tinh cam, nhan thirc ciing nhu hanh vi. Khi hoc mot
ngédn ngit, 18 rang mdi ngudi hoc cd cach suy nghi, niém tin va_hanh xtr khac nhau.
Do d6, khai niém thai d ngoén ngir co6 thé duoc xem xét dudi cai nhin ba chiéu trong d6 moi mot yeu
t0 s& ¢6 tac dong khac nhau t6i thy ddc ngdn ngit. Tam Ii hoc xa hoi khing dinh thai do dugc hinh

thanh tir ba yéu t6 “nhan thirc”, “tinh cam” va “hanh vi”.
Thai d6
Nhan thirc Tinh cam Hanh vi

8o do 1.1. M6 hinh ba thanh 16 ciia thai do. Nguon: Ajzen (dan theo Baker, 1992)

Hanh vi cua thai 4§ ngdn ngir gén voi cach thuc ngu’ol hoc xur sy va phan mg trong nhitng tinh
hudng hoc tleng cu thé. Trong thuc té, viéc hoc ngoai ngir thanh cong thuc déay nguoi hoc tu tin thé
hién minh v&i nguoi ban nglt va thyce hién cac hanh dong thé hién déc trung cua céc thanh vién tham
gia vao cong dong ngdn ngit muc tiéu. Trong bai viét nay, dua trén két qua khao sat bang bang hoi tir
sinh vién khong chuyén ngir cua Truong Dai hoc Su pham Ki thudt TP.HCM va Truong Cao ding
Cong thuong TP.HCM, chung t6i tap trung phan tich yéu t6 hanh vi cia thai d6 ngon ngir tac dong
t6i viée thu déc tiéng Anh ciia ngudi hoc.

2. Phu'(rng phap nghién ciru

Dé tim hiéu thai d6 ngon ngir thé hién qua hanh vi d6i véi tiéng Anh cua sinh vién khong chuyén
0 cac truong dai hoc trén dia ban thanh pho Hd Chi Minh, chung t6i da tién hanh khao sat
2.000/18.611 sinh vién khéi khong chuyen theo nganh (kinh té va ki thuat); theo clp 16p (sinh vién
nam tha nhat den sinh vién nam thir ba ctia Trudng Cao ding Cong Thuong TP.HCM va sinh vién
nam thir nhat dén sinh vién nam thir tu ciia Trudng Pai hoc Su pham Ki thuat TP.HCM). Co cdu miu

*TS: Truong Pai hoc Thii Dau Mét; Email: thanhvan0915@gmail.com
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nghién ciru dugc mo ta chi tiét trong bang sau day: 3
Bdng 1. Phdn bo mau khdo sat

Khdi kinh té - Truong CBCT TP.HCM Khdi ki thuat — Truong DPHSPKT TP.HCM

Nim1 | Nam2 | Nam3 | Téng | Nam1 | Nam2 | Nam3 | Nam4 | Tong

Sinh 1417 | 994 | 1229 | 3.640 3.966 | 4.075 | 3.429 | 3.501 | 14.971

vien

thuc t& | 38.9% | 27.3% | 33,8% | 100.0% | 26,5% | 27.2% | 22.9% | 23.4% | 100.0%

Mau 389 273 338 1.000 265 272 229 234 1.000

nghién

ctu 38,9% | 27.3% | 33,8% | 100.0% | 26,5% | 272% | 22,9% | 23,4% | 100.0%

Chung t6i str dung cong cu diéu tra xa hoi hoc b%mg bang hdi Anket - cong cu hiéu qua nhit dé co
duoc thong tin tur nhiéu nguoi (Brown va Rodgers, 2002). Céch thirc nay dugc thyc hién theo cach
hoi, tra 10i cac ndi dung thudc vé yéu té hanh vi d6i voi tiéng Anh cia nguoi hoc. Bang phong véan
dung dé khao sat co cu trd 101 duge t6 chirc theo thang do Likert. Bang hoi gdém c6 hai phan: (i)
Nhimng yéu t6 mang tinh canh huong ca nhén va (ii) Hanh vi hoc tiéng Anh cua sinh vién. Hoat dong
khao sat duoc chung toi hu’orng dan chi tiét va dua ra nhimng giai thich can thiét cho sinh vién ngay tai
10p hoc. Chinh viéc nay gitp ching t6i c6 dwoc nhitng cau tra 161 ddy du va chinh xac nhat tir sinh
vién.

Trong phan tiép theo, ching t6i s& trinh bay két qua phén tich dinh luong cac thong tin thu duoc
tir phong van bang bang hoi duoc cu triic hda vé hanh vi hoc tiéng Anh ciia sinh vién.

3. Pic diém hanh vi cia sinh vién trong Viéc thu dic tiéng Anh

Xu huéng tdm li ctia viéc thich giao tiép béng tléng Anh s€ tao thanh hanh vi
tich cuc cua ca nhan do khi phan tmg v6i cac hoat dong giao tlep bi dong trong 16p (khi gido vién yéu
cau), hodc chu dong ngoal lop (khi sinh vién ty minh tham g1a vao cac Cau lac b tieng Anh hay ty
tim cach giao tlep vOi ngudi st dung tleng Anh khéc). Hanh vi dbi voéi tleng Anh thé hién qua ca 4 ki
ndng: nghe-noi-doc- Vlet nhung duogc thé hién rd nhit 14 qua ki ning no6i vi dy 1a ki nang vo cliing can
thiét va quan trong dé ngu’ol hoc thye sy van hanh mét ngdn ngir méi nao d6 nhu mot phuong thire
giao tlep, truyén tai ndi dung co ban, do do, viéc kich hoat sy hao himg trong giao tlep cua sinh vién
1a diéu v0 cung quan trong Trang thai hao hung 1a su thé hién mot phan ctia hanh vi dbi véi tiéng
Anh. Két qua khao sat vé sy hao htng khi giao tiép bang tleng Anh voi ngu’orl khac cho thay sinh
vién trong nhom khao sat phén 16n ¢6 sy hao himg véi viéc noi tiéng Anh voi ngudi khac, chiém ti 1¢
64,5%, chi 8,2% thé hién rd thai do pha dinh sy hao hing, nhiét tinh nay, 27,4% thé hién thai do
trung 1ap.

Trong khi c6 toi 88,3% sinh vién tra 101 thich tleng Anh, nhung chi c6 64,5% thich glao tlep bang
tiéng Anh. Diéu nay cho thiy tinh cam v6i mot ngdn ngu khong hoan toan dong nhét véi muc do hao
hung khi sir dung ngén ngir d6 dé thyc hién hoat dong giao tiép, trao ddi thong tin. Pay ciing 1a ti 18
mang tinh canh bao doi hoi nd luc tir ngudi hoc va giai phép clia ngudi day. RS rang & goc do cam
xtc don thuén, nguc‘ri ta dé dang boc 16 tinh cam dbi voi mot mén hoc nao do, nhung khi biéu hién nd
ra ng0a1 béng cac hanh vi, ma mirc do giao tiép chi 1a mot trong nhitng biéu hién hanh vi ma théi, thi
ti I¢ giam xuong thay 1. Ket qua khdo sat cho thiy sinh vién trong nhém khao sat & mirc do tir trung
tinh toi tho o voi giao tiép bang tiéng Anh con cao. Trang thai thd o 27,4%, hoan toan khong dong y
va khong dong ¥ chiém 8,2%. Péy ciing 1a ti 1é mang tinh canh bao doi hoi nd lyc tlr ngudi hoe va
g1a1 phép cua nguoi day. Trong nhiing budi giang day tryc tiép tai 16p, nguoi nghién ctru da phong
vén truc tiép nhung d01 tugng khong hao hung véi viéc hoc tiéng Anh thi duoc biét nguyen nhan
chinh 14 do ty ti v&i vén tiéng Anh khong nhiéu, rdo can vian hoa, sy thy dong trong giao tiep, e dé
trong bay to chinh kién.

Qua két qua nghién ciru, ching t6i nhan thdy tr yéu thich toi giao tiép béng
tiéng Anh hao himg 13 mot qua trinh bao gdm nhidu nhin t6 tac dong nhu yéu thich
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ngdn nglr, yéu thich nhom nguoi s dung ngdn nglr do, yéu thich cong dong ndi ngdn ngtr do, yéu
thich n6i dung trao do6i bang ngén ngkt d6 hoac nhung nhan to tor phia nguoi
sit dung nhu sy sin long glao tiép, ndng lyc ngdn nglt d€ giao tiép,... R& rang, cac
nha hoach dinh chinh sach giang day tleng Anh phai tinh toan nhung nhan to gitp
thic day dong co giao tiép tiéng Anh voi nguol khéc, xay du’ng chlen lugc thuc hanh
hiéu qua daé nguorl hoc ty tin, chu dong va thay thoai mai ‘trong hoat dong giao tiép.

D6i voi viée hoc tiéng Anh, phan dong sinh vién thé hién hanh vi quan tdm t6i viéc hoc. 74,8%
sinh vién dugc hoi quan tdm t6i viéc hoc ngoal ngir. Rat nhidu phuong dién cua hoat dong
hoc tap duogc cac em quan tam dén. Tur yéu t6 nguoi day la gido vién ban ngu hay gido vién Viét Nam,
tir gio trinh, tai liéu, ndi dung chuong trinh, chién lugc giang day gan voi thanh qua. Pham vi quan
tdm cua sinh vién khong chi 1a ngt canh hoc tdp theo chuong trinh ctia nha truong,
ta1 céc trung tam ngoal ngit ma con quan tdm ca tol viéc hoc tleng Anh truc tuyen Chung toi cling
tién hanh phong van truc tiép, két qua cho thay khong it sinh vién khai thic von tu liéu
tryc tuyén vén rat phong phu trén cac dién dan hoc tiéng Anh, trén Youtube, ...

Truong hop 1 )

- Em bat dau hoc tieng Anh khi nao?

- Da em hoc tur I6p 6.

- Ngoai viéc hoc tiéng Anbh tai [6p, em c6 quan tam tGi viéc hoc tiéng Anh & ddu nita khong?

- Da em thuong hoc tzeng Anh qua mang xa hoi nhu em tham gia vdo cdc trang facebook “Hoi
nhitng nguoi thich hoc tiéng Anh” réi em xem cdc video day tiéng Anh mién phi trén youtube q.

(Nam, sinh vién nam thi tu, nganh Dién tu, truong DPHSPKT-TP.HCM)

Truong hop 2:

- Piéu gi la dong co thiic ddy thanh qua tiéng Anh ciia em nhat trong méi truong I6p hoc & truong
dai hoc?

- Pdu tién, khéa hoc cia em bdt budc phdi cé tiéng Anh, la bdt budc em phdi trau doi vé tiéng
Anh dé c6 thé ding han tot nghiép. Thie hai la vé phdn tiéng Anh, em mudn trau doi dé ndng cao.
Vi trong nganh céng nghé dién tir truyén théng, né ¢0 chuyén nganh vé tiéng Anh, em muon cé co
héi ra nueée ngodi lam viée nén bdt buge phai gioi tiéng Anh.

- Hién em c6 quan tam toi viéc hoc tleng Anh qua mang xa hoi khong?

- Da. Thwong cdc thay/cé ciing day rdt la nhiéu nhie la cdc cau truc tir, phat am.. Ngoaz ra, em co
hoc thém ¢ ngoai, cac trung tam ¢ ngoai, chat voi ban be quoc té vé chuyén nganh cia em ve Cong
nghé ki thudt dién tir truyén thong, thi ciing c6 nhitng ti em hoc thém duwoc trong nhom hoc tleng Anh
trén facebook, co nhimg cai app tw luyén noi tieng Anh hay phin mém néi chuyén truc tuyén cé
thdy/cé quéc té dé tro chuyén.

[Nam, sinh vién ndm thur tu, nganh Dién tir truyén thong, PHSPKT-TP.HCM]

R rang, dé xac dinh dugc nhimg ki ning tiéng Anh nao thuc sy hiru ich va danh riéng cho céc
sinh vién chuyén nganh thi vai tr6 cia b phan phu trach dao tao tleng Anh trong céc truong dai hoc
1a thiét yéu, khong thé thiéu Vang duogc. Vi sinh vién quan tam t6i viéc hoc nén nguoc lai, hoat dong
giang day cling phai tinh toan dén tam tu nguyén vong, nhu cau thuc tlen va tuong lai cua ngudi hoc
dé hd trg nguoi hoc tao nén nhiing thanh qua phii hop cho viée sir dung tiéng Anh cua ho trong tuong
lai.

Tuy nhi€n, sinh vién quan tdm va c6 y dinh vé hanh vi nhung chua thue sy thé hién hanh vi do
bang hanh dong thyc té trong 1o:p hoc. Ket qué khao sat cho thiy mic du & trinh d6 dai hoc, sinh vién
da trai qua mot thoi g1an hoc ti€éng Anh rat dai tir THCS, THPT nhung viéc sir dung tiéng Anh trong
16p hoc tiéng Anh con & muc thap véi ti 1¢ 39% khong sir dung, chi c6 61% ngudi duge hoi ¢é sir
dung tiéng Anh trong 16p hoc.

L€ ra voi nang luc ngoai ngu da tich luy dwoc qua nhidu nam, trong cac ngit canh trao do6i thong
tin khong qua phuec tap thi viéc s dung tiéng Anh trong lop phai ¢ ti 1& cao hon con s6 nay. Véan dé
nay can dugc nhin nhén tir nhiéu phla phia nguoi hoc: ¢6 thyc sy manh dan gat bo sy tu ti, ngai noi
sai,... dé thuc hanh cac ki ning can thiét; phia ngudi day: da c6 nhimg chinh sach khuyén khich va
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chuong trinh gidng day liéu da danh thoi gian théa dang, c6 nhitng ndi dung va cach thuc hoat dong
du thu hut, kich thich cho hoat dong thyc hanh cua ngudi hoc hay khong. Céc con s6 khao sat tinh
tich cyc cuia hanh vi tham gia vao hoat dong hoc tiéng Anh déu rat khi€m ton: chi cé 23,2% dong y
“Thudng xuyén phat biéu y kién trong gio hoc”, 29,1% ddng ¥ c6 “Tich cuc tham gia cac hoat dong
hoc tap trong 16p tiéng Anh”. Céc d6i twong con lai hodc phu nhan hoan toan hoic khong dwa ra quan
diém rd rang, cu thé cho van dé duoc khao sat.

Mac du c6 nhimg e ngai nhét dinh vé hanh vi, nhung sy cudn hat ma mon hoc nay mang lai Van
1a tinh cam c6 thyc va ton tai trong s6 dong dbi tuong khdo sat. Day cling la van dé ma nguoi day can
hét stc lyu tdm dé lam sao tinh cam v6i bd mon co thé duoc thodi mai thé hién ra
bang cac hanh vi cu thé vi chinh nhiing hanh vi thuc hanh méi 1a co sé nén tang dwa nguoi hoc tién
gan voi thanh qua ngon ngir.

Yéu t6 hanh vi cua thai d§ ngdn ngir con thé hién qua sy sn 10ng lam ban véi ngudi ndi ngdn ngu
d6 hay khong. Két qua khao sat cho théy, co t6i 96,4% mong mudn lam ban véi ngudi nude ngoai.
Hoc mét ngoai nglt khong chi 1a hoc mot hién twong xa hoi don 1€ ma la hoc cach str dung thanh thao
mot hién tugng xa hdi nhu mot yéu t6 cong sinh gin bo hitu co voi cac yéu to xa hoi khac. D6 12 van
hoa, 1a truyén thdng, 1a phong tuc, 1a cach thuec tri nhan the gi6i cia cong ddng noi ngdn ngr do. Va
mot nguoi nude ngoai ndi tieng Anh chinh la mot hinh mau thu nho phan anh mot phan nhung dac
trung thudc vé xa hoi do. Thyc té 1a ti 1& sinh vién c6 co héi tlep XUc voi ngu’m nudc ngoai noi tleng
Anh khong cao, c6 t¢i 40% thra nhan ho khong co nhiéu moi quan hé g1ao luu, két ban voi nhidu
ngudi nodi tleng Anh, nhung két qua khao sat v€ mong mudn két ban v6i nguoi ban ngir lai dugc
96.4% nguoi duge hoi thira nhan. Con sO gan tiém cén toi gid tri tuy€t d6i nay cho thay nhu cu la cai
¢6 that nhung thyc tién vi nhiéu 1i do chua thuc hién duge. Khi tién hanh phong van sau mot so sinh
vién cua hai truong, ching toi ciing nhan dugc cau tra 16i 14 sinh vién chua ¢ co hoi giao tiép voi
ngudi nude ngoai mic du ho rat mong mudn két ban véi nguoi ban ngir:

Truong hop 1:

- Em hitng thii nhat diéu gi khi em hoc tiéng Anh?

- Dg em hing thu nhat la c6 thé giao tiép dwoc voi nguoi nueée ngoal co the di du lich nucc ngoai
va sur dung tieng Anh thanh thao nhung hién nay kha nang giao tiép cia em rdt kém nén em s giao
liew, két ban véi nguwdi nuede ngodi.

[Nam, sinh vién nam thtr ba, nganh Ki thuat cong nghiép, PHSPKT-TP.HCM]

Truong hop 2:

- Em danh gia kha nang giao tlep ciia em hién nay nhw thé nao?

- Da thwa, em chua giao tiép tieng Anh duoc.

- Em hing thi nhdt diéu gi khi em dat dwoc mot thanh qua ndo do trong tiéng Anh?

- Em himg thii nhdt la khi c¢é thé ndi thanh thao tiéng Anh, giao tiép tot véi nguoi
mieée ngodi néi tieng Anh a nhung hién gio em khong dwoc hoc Vvéi gido vién nguoi
niede ngodi, mot tudn em cé mot budi hoc tiéng Anh véi gido vién ngueoi Viét.

[N, sinh vién nam thur ba, nganh Quan tri nha hang, PHSPKT-TP.HCM]

Day cling la mt mong muon thoa dang vé mdt hanh vi ma nguoi day tiéng Anh hodc bang cach
thirc hudng dan hoic bang su truc tiép t6 chirc can hd trg ngudi hoc dé viéc hoc tiéng Anh s& gin két
1ién mach vi viéc thuc hanh tiéng Anh trong méi truong thuc té chir khong con gidi han trong khong
gian gia dinh cua 16p hoc.

Chinh vi mong mudn dugc tiép xuc va su dung tiéng Anh v6i ngudi nude ngoal nén sinh vién

¢6 thai do tich cyc voi hoat dong noi tiéng Anh ctia nguoi ban x. 92% sinh vién khong cam thiy
ngudi nude ngoai noi tiéng Anh 1a khé chiu trong khi ho khong co nhiéu hao himng ¢ mirc do twong
tu khi noi tiéng Anh véi ban bé dong trang ltra 1a ngudi Viét.

Pay 1a ddc diém tam li ¢ tinh ddc trung cia nhom ddi ‘tugng khdo sat ma chiing t6i nhan thay khi
ho thue hi¢n cac hanh vi trong hoat dong hoc cua minh. Két qua khao sat dugc nhu sau:

Bing 2. Poi twong sinh vién muon giao tiép tiéng Anh

| Doi twgng ma sinh vién muon giao tiep |Sﬁ sinh vién |Ti 1€ % |% c6 gia tri |
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INguoi ban ngit Anh My 563 28,2 28,3
INguoi nudc ngoai ndi tiéng Anh

nhu ngén ngit thir hai chinh thire 93 47 4.7
Ca nguoi ban nglt Anh My va

ngudi nudc ngoai noi tiéng Anh 1332 66,6 67,0
nhu ngdn ngir thir hai chinh thuc

Total 1.988 99. 100.0

Missing [System 12 0.
Tong 2.000 100.0

Két qua khao sat cho thdy, sinh vién thich n6i chuyén véi ngudi ban ngit vi cho ring ngLr(n ban
ngit s& n6i chuan hon. Tuy nhién, 66,6% sinh vién ciing chap nhan ca ngudi nudc ngoai noi tleng
Anh. Nhin chung, sinh vién khong c6 xu huong loai trir cyc doan bét cr nhom doi tuong noi tiéng
Anh nao, nhung lai cé xu hu’ong phén biét nhom doi tugng tao dong lyc va nhom ddi tuong it hodc
khong tao dong luc (nhu khi giao tlep vi cong vi€c, hay do yéu cau bat budc cua mon hoc,...).

Thong qua khao sat mat hanh vi cua thai d¢ ngon ngit, ching t6i cling nhan thdy c6 mot yéu to
tdm 1i dang tac dong dén hanh vi ngdn ngit cta sinh vién theo hudng tiéu cuc. P6 13 sy hién dién cua
s lo lang khi hoc tiéng Anh ma Gardner di phan tich trong mo hinh gido duc xa hdi nam 2005.

B Hoan toan khingdéngy EKhingddngy S Trung Bangy MHoan toan dingy

18.30% s

0.00% T An0% TI0%

Mire d6 haohirng Mire 6 quan  Mire dé sirdung M d8 lo ling
khigiao tifp bing timtéiviee hoe  tifng Anhtrang  khi nditigng Anh
tiéng Anh tiéng Anh lép hoc

Biéu do 1. Thai do hanh vi doi voi tiéng Anh cia doi twong khdo

4
ant

Két qua khdo sat cho théy, 58,1% s6 ngudi dugc hoi phan d6i & cac muc d6 khac nhau, chi co
17,9% dong y quan diém nay. Nhu vy, su lo lang khi hoc tleng Anh a c6 thét va né anh huong trirc
tiép t6i thao tac ing dung ngoai nglt ctia nguoi hoc. Khi tim moi déy lién hé de giai thich co so cta
su s¢ hai nay, ching toi tim thdy nhing bang chung nhu sau: thir nhat, bat ngudn tir viéc nguoi hoc
cho rang tiéng Anh khong phai 1a mot moén hoc dé dang d&é dat dugc thanh qua,
cu thé c6 81,7% dong ¥; thtt hai, bét nguon tir sy han ché cia thanh qua ban dau va mirc d6 hai 1ong
vo6i thanh qua ban dau rat thap, dan dén ki ning sir dung ngon ngu’ kém hiu qua va tam Ii tu ti khi st
dung, chi c6 3,9% nguoi dugc hoi thé hién rd su hai 1ong véi trinh do tiéng Anh hi¢n tai va chi co
0,8% nguoi duogce hoi tu tin danh gia minh st dung t6t tleng Anh; thtr ba, sinh vién rit cing thing, lo
ling khi noi tiéng Anh véi ngudi nuéec ngoai vi cam giac la 1dm, khong cing
nhom, khong ngang bang vi thé trong giao tiép do su khac biét vé ning luc tiéng, vé véan hoa,... nén
sinh vién c6 xu hu’o‘ng coi ho nhu nhimg thugng khach trong hoat dong giao tlep dan dén
khong tranh khoi cam gidc e ngai va tam li s¢ bi mac 16i. Két qua cua hoat dong phong van sau minh
dinh 5 cho diéu nay:

- Em himg thi nhat diéu gi khi em dat dwoc mot thanh qua nao do trong tiéng Anh?

- Dg em muén la em ¢ thé giao tzep dwoc tiéng Anh, ngoai giao binh thuong.

- Yéu té nao can tré thanh qua tiéng Anh ciia em nhdt trong méi trieong 16p hoc?
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- Nhiéu liic hoc trong méi truong 1op hoc dong nguoi thi khong thé ndo tdp trung hoc dwge, néi
duge, véi lai doi liic minh hoi hop bd ngd trude mdt nguoi khdc. Minh khong thé ndo néi ding theo ¥
cua minh.

- Em c6 cam thdy e ngai, tw ti khi em giao tiép tiéng Anh véi nguoi nude ngodi khong?

- Da em rdt so hdi vi em thay em chwa cé dii trinh @6 tiéng Anh dé giao tiép, véi lai em khong biét
gi vé van héa ciia nguwoi ta dé em bat chuyén.

- Néu tiéng Anh khong la ngoai ngit bdt budc thi em c6 hoc khéng? Li do?

- Da co hoc vi tiéng Anh hién nay rat can thiét cho sinh vién. Néu cé co hdi em van muén hoc dé
giao tiép chuyén nganh ciia em.

[Nam, sinh vién nam thir tu, nganh CNKT may tinh, DPHSPKT-TPHCM]

Su lo ling khi hoc tiéng tir phia ngudi hoc véi nhiéu nguyén nhéan va biéu hién khac nhau ciing 1a
mdt rao can khong chi Ién thai do ngdn ngir cia ngudi hoc ma s& gian tiép tac dong toi hanh vi hoc
tap ctia nguoi hoc doi hoi hoat dong dao tao ciing phai tinh dén nhiing giai phap cho van dé nay.

4. Két luén

Bai viét cung cap mot cai nhin téng thé vé cac ket qua khao sat, lam co s¢ nghién ctru yéu té hanh
vi tac dong ti thy déc ngdn ngitr cua sinh vién hoc tleng Anh khong chuyén. Viéc hoc tiéng Anh hiéu
qua chi khi ngucn day hi€u r6 hanh vi cia ngudi hoc. Két qua nghién ctru cho thay, ngudi hoc c6 thoi
gian tlep XUc voi tleng Anh tir bac phd thong mot cach lién tuc, khong bi gian doan. Ho 12 nhing
nguoi yéu thich tleng Anh, ¢ thai d¢ tich cuc v6i viée hoc va cac hoat dong lién quan; tiép nhén ca
hai ngén ngit (tiéng Viét va tiéng Anh) trén tinh than coi mo. Két qua nghlen ctru cling cho thay ring
nham t6i da hoa tinh tich cyc va chu dong vé mit hanh vi cua nguoi tiép nhan ngon ngit, can chu y
dén vai tro cia ngum thay trong qua trinh day hoc. Ngudi thay khong chi 1a nguoi truyén klen thuce,
ma con 1 ngudi truyén cam himg cho ngudi hoc trong sudt qua trinh thy ddc ngdn ngit va ca vé sau.
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Behavoral component of language attitude towards English of non-English major students
at HCMC University of Technology and Industry and Trade College

Abstract: This article explores the identification of behavioral factors related to language attitude
towards English among 2000 non-English major students in the fields of Engineering and Economics
at Ho Chi Minh City University of Technology and Ho Chi Minh City Industry and Trade College. A
questionnaire was used to collect data. Results show a discrepancy between desires, practical
language usage, and the hesitancy arising from a lack of confidence in language utilization. This
discrepancy is influenced by various objective and subjective factors, including limitations in
language practice opportunities and communication skills.

Key words: behavioral factors; English language; language attitude; English learning; non-
English majors.



