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[NGOAI NGU VOI BAN NGU |

NHUNG KHO KHAN SINH VIEN GAP PHAI
TRONG LOP HQC PAO NGUQC

TAI TRUONG PAI HOC CONG NGHIEP HA NOI
BUI THI NGAN* - NGUYEN THI PHUQNG** -

TRUON G THI THANH HOAT***

TOM TAT: Nghién ctru nay tim hiéu nhung kho khan cua sinh vién nam tht hai khong chuyén
tiéng Anh tai Truong Dai hoc Cong nghiép Ha Noi khi hoc tiéng Anh theo mé hinh 16p hoc dio
nguoc. St dung cach khao sat va phong van ban céu trac v6i sy tham gia cta 67 sinh vién, nghién
ctru nhiam muc dich tim ra nhimg trd ngai chinh lién quan dén tinh chi dong trong hoc tap, khéi
lugng va ndi dung hoc tap, sy hd trg cua gido vién, rao can cong nghé ma sinh vién gip phai va dua
ra nhitng dé xuat dé giai quyét nhing kho khén trén nhim gitp sinh vién hoc tiéng Anh hiéu qué Két
qua cta nghién cltu s€ cung cap cac thong tin c6 gia tri nham nang cao cac phuong phap giang day
ngoai ngu trong cac trLr(mg dai hoc ¢ Viét Nam trong bdi canh giang day tiéng Anh nhu mot ngoal
ngit véi su két hop cua viéc ung dung cong nghé thong tin va phuong phap day hoc 1dy ngudi hoc
lam trung tam.

TU KHOA: 16p hoc tiéng Anh nhu mdt ngoai ngir; 16p hoc dao ngugc; thach thirc cta sinh vién;
su tham gia cua sinh vién.

NHAN BAI: 27/11/2023. BIEN TAP-CHINH SUA-DUYET DANG: 05/02/2024

1. Dat vén dé

Hién nay m hinh 16p hoc dao nguoc da ndi 1én nhu mot cach tiép can sang tao nham nang cao
chat lugng day va hoc ngoai ngtr. M6 hinh nay nhin manh vao cac hoat dong hoc tap trudc bén ngoai
16p hoc truyen thong va str dung thoi gian trén 16p dé thuc hanh va phat trién ngon ngir tich cuc. Su
chuyen d6i phuong phap day va hoc nay nham muc dich nang cao su tham gia hoc tap cua sinh vién,
thic diy tu duy phan bién va tao diéu kién cho nhirng trai nghiém hoc ngdn ngtr t6t hon.

Tuy nhién, dbi voi sinh vién khong chuyén tiéng Anh tai Truong DPai hoc Coéng nghiép Ha Noi
(PHCN), nhimg thach thue cu thé co thé phat sinh khi hoc v6i md hinh 16p hoc ddo ngugc. Nhing
thach thirc nay co the bao gdm ca nhung han ché vé cac nén tang ngon ngtt, tinh chi dong trong hoc
tdp cua sinh vién, khéi lugng va ndi dung hoc tap, su hd tro cua giao vién, viéc Ung dung cong nghé
thong tin de hoan thanh cac bai tap truc tuyén. Nghién ctru nay tap trung tim hiéu nhing thach thic
trén dé t6i uu hoa hidu qua ciia mé hinh 16p hoc dao nguoc doi sinh vién khéng chuyén ngir tai
DHCN.

Béng cach hiéu 13 cac rao can ma nhitng sinh vién phai d6i mat, giang vién ¢co thé dléu chinh céac
phuong phép gidng day va xay dung h¢ thdng hoc liéu hoc tap hd trg dé dap ing nhu cau da dang cua
nguol hoc. Ngoai ra, nghién ctru nham muc dich danh gia tac dong cua mod hinh 16p hoc ddo nguge
d6i vai két qua hoc tap, ki ning giao tiép va hiéu qua hoc tap tong thé.

2. Co 6 li ludn

2.1. M6 hinh lop hoc ddo nguwoc trong day va hoc ngon ngir

2.1.1. Khdi ni¢m ‘ )

Trong nhitng nam gan déy, Lop hoc dao nguge tré thanh céng nghé méi ndi va c6 thé trg thanh
mdt phuong phap day va hoc dat chuan dé khuyen khich sinh vién hoc tap tich cuc [McKnight, &
Arfstrom, 2013]. Dy la mgt phuong thire glang day va t6 chirc 16p hoc mei: do 1a thay dbi cach thirc
chuyén glao va tlep thu kién thtrc so v6i mé hinh 16p hoc truyén théng. M6 hinh nay dugc sir dung
nhu mot cong cu nang cao kha nang ty hoc, ting cuong tinh chi dong ctia ngudi hoc va tao hung thi
hoc tap, st dung hi¢u qua thoi gian day va hoc trén 16p.

Halili and Zainuddin (2015) chi ra rang, 16p hoc dao nguoc 1a mot yéu t6 cua hoc tap két hop tich
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hop gitra viée hoc truc tiép trén 16p thong qua thao luan nhom va hoc tir xa (ngoai 16p hoc) bang cach
sinh vién xem trudc cac video bai giang va trao ddi voi nhitng sinh vién khac theo hinh thirc online.
Sinh vién duoc gido vién kiém tra, hd trg trong qua trinh hoc tryc tuyén, do vay thoi gian trén 16p chi
dé glal quyet cac cau hoi, nhung ndi dung va nhiing kho khan ma sinh vién cén trao d6i hodc tham
gia vao céc hoat dong khéc do giao vién yéu cau dé dat myc tiéu va chuan dau ra cua bai hoc.

Lép hoc dao nguge ciing duge biét dén nhu mot phuong phap day hoc 1dy nguoi hoc lam trung
tam, nguoi day dong vai trd 1a ngudi hudng dan, khich 1& va dua ra nhimg nhan xét dbi véi phén trinh
bay cia sinh vién [Sam & Berggmann, 2012]. Nhu vy qué trinh day hoc, truyén dat va tiép thu kién
thirc dugc ddo nguoc nho viée ung dung cong nghé thong tin.

2.1.2. Hiéu qua )

Phuong phap 16p hoc ddo ngugce trong giang day va hoc tdp ngén ngit da duoc mot so tac gia
nghién ciru va chu’ng minh loi ich cua md hinh su pham nay. Mot sO nghien ctru chi ra cac tac dong
tich cuc dbi voi viéc cai thién va phat trién nang lue ngdn nglt cua ngudi hoc. Ma va cong su, (2014)
cho rang 16p hoc dao nguoc cho phép ngu’m hoc chu dong veé mdt thoi gian va khong gian, dia diém
trong qua trinh hoc truc tuyén, tir d6 gitp cho ngudi hoc ¢ nhidu co hoi dé thuc hanh va ap dung
cac ki nang ngdn ngilr trén 16p, do dé nang luc ngdn ngir ctia nguodi hoc dugce nang cao. Phuong phép
nay da duogc chung minh 1a 1am gia tang sy tham gia va dong luc hoc tap ngdn nglt cua nguoi hoc.
Vi viée trao quyén chu dong cho nguoi hoc d€ nguoi hoc ty ki€m soat viée hoc cua minh cho phu
hop, mo6 hinh 16p hoc ddo ngugce da giup nguoi hoc chi dong va c6 co hoi hoc tap va cé nhicu dong
lyc hon trong qua trinh hoc tap [Lo & Hew, 2017].

Phuomg phap lép hoc dao nguogc thic ddy cac trai nghiém hoc tép ngon ngit hop tac, cho phép
nguoi hoc tham gia vao cac hoat dong twong tac co y nghia véi ban cung lira. M6 hinh 16p hoc dao
nguoc cung cép cho nguol hoc tinh linh hoat trong vi€c ti€p cén ndi dung hoc trude va cho phép gido
vién ca nhén hoa viéc giang day dua trén nhu cau ca nhan. Theo Betihavas va cong su (2016), 16p
hoc déo nguoc cung cip cho nguoi hoc quyen tu chu de klem soat toc do hoc tap, thoi gian, dia diém
hoc tap va glao vién ¢6 thé sir dung thoi gian trén 16p dé trién khai cac nhu cau hoc tap cu thé va cung
cép phan hoi ca nhén hoa.

C6 thé thay, c4c nghién ctru déu ching minh dwoc tinh hiéu qua cua phuong phap 16p hoc dao
ngugc trong giang day va hoc tap ngoén ngir, d6 1a phat huy tdi da tac dung cua viéc hoc trén 16p va
bién 16p hoc thanh mot méi truong hoc tap tich cuec. Ngu’oi hoc dong vai tro trung tdm va tham gia
diéu phdi, 1am chu 16p hoc. Diéu nay s& gitp cho nguoi hoc ning dong, c6 thé hoc tap mot cach chu
dong, tich cuc, nham tang kha nang tu duy, sang tao doc lap, phat trién cac tw duy phan bién, ki nang
dam phan, giai quyét van dé.

2.1.3. Nhitng thach thirc

Phuong phap lop hoc ddo nguoc yéu cau nguoi hoc ty hoc mot so ndi dung trudc khi den 16p.
Trén 16p hoc, ngudi hoc 1am chu thé trong cac hoat dong nhu trao dbi, thao luan, néu y kién, quan
diém dé dat duoc muc ti€u cua bai hoc. Nhu vay, khi dp dung phuong phap lorp hoc dao nguoc, ca
giang vién va sinh vién déu phai déi mat véi mot sé thach thirc. Giang vién can dam béo phuong
phép nay phu hop voi moi trLrO'ng hoc tap ngdn nglr. Vi md hinh nay, giang vién chi dong vai tro
dinh hu’ong va huéng dan, vi Vay thoi gian trén lop, giang vién c6 thé hudng dan ca nhan cho timg
sinh vién hodc nhoém sinh vién c6 cung trinh d6 va nang lyc.

Mot m01 quan tam 16n 14 viéc dam bao cong bang trong tiép can cong ngh¢, vi ngudi hoc str dung
thiét bi dé hoc tap doc 1ap nhu may tinh, laptop, dién thoai... dé tu hoc trudc khi dén 16p [Bashar,
2015]. Mot trong nhimg thach thirc d6 1a mot s6 sinh vién co thé khong ¢6 may tinh hodc két nbi
internet tt, ki ning su dung cong nghé thong tin chua t6t va diéu nay c6 thé tao ra sy khéac biét glu’a
cac sinh vién. Mot sb sinh vién co ki nang ap dung CNTT trong viéc quay video, st dung cac noi
dung hinh anh, 4m thanh hodc vin ban [Strayer, 2007] dé hoan thanh cach bai tap giang vién giao tot
hon céc sinh vién khéc.

Mot thach thirc khac 1a dong luc va tinh ty giac cua sinh vién dbi véi viée hoc tap doc lap. Mot $6
sinh vién c6 thé khong chu dong twong tac voi ndi dung hoc tap [Chen Hsieh va cong su, 2017]. Gido
vién can phai khuyén khich su tham gia cua sinh vién thong qua nhidu phuong phép khac nhau
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[Bergman & Sams, 2012]. Giao vién can thyc hién cac bai kiém tra dé ndm dugc tinh hinh hoc tap va
nang luc ty chu cua sinh vién [Moranski & Kim, 2016].

Viée dam bao sinh vién thuc hién viée ty hoc cic tai liéu hoc tap trude khi 1én 16p mot cach
nghiém tuic ciing 1a mot thach thirc khong nho. Mot s sinh vién c6 thé khong coi trong vigc hoc va
chi nhanh chong xem qua ndi dung bai hoc nhung khong hiéu dugc ban chét. Giao vién can tim cach
dé dam bao sinh vién tham gia hoc tap nghi€ém tic va dat dugc muc tiéu cua bai hoc

Quan 1i hoat dong va thoi gian trén 16p ddi voi sinh vién cling doi hoi nhiéu nd lyc ctia giang vién
de 6 thé can bang gitra cac phuong phap tuong tac va truyen thu [Long va cong su, 2016]. Gido vién
can can dbi thoi gian phi hgp cho cac hoat dong dé sinh vién c6 thé tham gia vao cac hoat dong dat
hiéu qua cao nht.

Viéc chuan bi va bién soan tai liéu cho sinh vién hoc trude khi 1€n 16p cling la thach thuc trong
md hinh 16p hoc dao ngugc... Gido vién phai biét cach tich hop nhiéu klen thirc dé tyr tim va tén dyng
duogc kho bai giang, tai lidu, tu liéu tir cac thu vién ciia cac truong dé xay dung ngudn hoc lidu, xay
dung video bai gidng va dang tai cac bai giang dam bao chat lugng vé ndi dung va hip dan vé hinh
thirc (hiu tng slide, video,..) dé co thé gitip sinh vién c6 moi truong trai nghiém hoc tap ca thé hoa.

Hinh thirc va phuong phap day hoc cua 16p hoc dao nguoc da chuyén tir day trude, sau d6 hoc
(sinh vién hoc li thuyét & trén 16p va thyc hanh nhimg gi da hoc tai nha) chuyén sang hoc trudc, sau
d6 day (sinh vién hoc li thuyet 0 nha va thyc hanh nhiing gi da hoc trén 16p). Nhu vay qua trinh day
hoc, truyén dat va tlep thu kién thirc dugc déo nguoc nho viée ing dung cong nghé thong tin. Day
ciling 14 thach thirc d6i véi ca giang vién va sinh vién va ho can c6 thoi gian dé thich ung voi phuong
phép giang day mai nay.

3. Phuong phap nghién ciu

3.1. Boi canh nghién ciru

Nghién ctru dugc thuc hién tai Truong Dai hoc Cong nghiép Ha Noi (HaUI), 1a truong dang ap
dung mo hinh 16p hoc ddo ngugc trong giéng day ngoai ngfr. Tham gia nghién ctru gbm ¢6 67 sinh
vién ndm tht hai trong d6 c¢6 39 sinh vién nit, 25 sinh vién nam va 3 sinh vién xdc dinh gioi tinh
khéc. 67 sinh vién nay c6 trinh d¢ nang luc tiéng Anh B1 do PHCN kiém tra xép 16p trudc khi hoc
va dang hoc tiéng Anh nhu mot mén hoc bit budc thude nganh Quan tri kinh doanh (35 sinh vién) va
nganh Pién, Pién tir (32 sinh vién) tham gia tra 101 bang hoi, trong d6 ¢6 7 sinh vién tu nguyén dang
ky tham gia tra 16i phong van. Khao sat dugce tién hanh vao hoc ky hé ctia nam 2023.

3.2. Phwong phdp va cdch tién hanh khdio sat

Phuong phép dugc str dung 1a phuong phap tiép can két hop dé thu thap dir liéu, bao gdm ca ban
cau hoi dinh Iugng va phong van dinh tinh.

3.2.1. Ban cdu hoi

Mot ban cau hoi khao sat dugc thiét ké cho muc dich ctia nghién ciru dua trén khung 1i thuyét vé
Nhimg thach thirc dugc nhan thdy boi hoc sinh khi tham gia 16p hoc tiéng Anh déo nguoc & Viét
Nam [Nguyen Huu Anh Vuong, Choon Keong Tan va Kean Wah Lee, 2018]. Ban cau hoi duge duoc
thiét ké song ngir gdm 25 muc duoc phat cho 67 sinh vién dai hoc dang theo hoc 16p tleng Anh dao
nguoc. Dé dam béo tinh phit hop ctia cude khao sét, viéc thi diém phat phleu cau hoi voi sinh vién da
duogc tlén hanh. Khao sat truc tuyén theo phlen ban song ngu’ tiéng Anh va tléng Viét dugc guri trong
nhom gdm 6 sinh vién va 2 gio vién da ¢6 kinh nghiém giang day theo mo hinh lorp hoc dao nguoc.
Tat ca nhitng ngudi tham gla dugc yéu cau hoan thanh ban khao sat dé kiém tra mirc d6 hiéu day du
cua ban khao sat. Mot 101 gidi thich ngdn gon nhung stc tich vé ban chat cua nghlen ctru dugc dua ra
1y phan dAu cua bang ciu hoi. Ban ciu hoi ciing thu thap thong tin nén vé gidi tinh, kinh nghiém hoc
tiéng Anh, muc d6 quen thudc véi lcyp hoc dao nguoc, va chuyen nganh cua sinh vién. Ban céu hoi
sau khi da chinh sua dugc phat truc tlep bang ban gidy trong gio hoc dé t6i da hoa ti 18 phan hoi. Sinh
vién c6 30 phit dé hoan thanh ban cau hoi. C6 67/67 sinh vién tham tra 161 ban cau hoi.

Bén cau hoi str dung cac cau hoi dong voi thang do Likert 5 diém dé thu thap dir liéu vé:

« Tén suét sir dung nén tang hoc tryc tuyen

« Kho khian d6i mat trong 16p hoc dao ngugc

« Quan diém v& tinh hiru ich cua tai lidu hoc trude gior 1én 16p
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* Mirc d6 ho trg cam nhan dugc tir gido vién

« D& xuét cai thién

3.2.2. Phong vin

Céc cudc phong van ban cdu tric duoc tién hanh véi 7 sinh vién tinh nguyén, nhirng nguoi dé lai
thong tin lién hé trong ban cau hoi. Tét ca cac cau hoi sir dyng trong cudc phong van déu dugc viét
bang tiéng Viét dé dam bao rang tat ca céc thong tin can thiét s& duoc tiép nhan mot cach chinh xac.
Céc cau hoi mo nhim 1am rd cac phan hdi trong ban cau hoi va thu thép céc quan diém sau sic hon
vé nhitng thach thirc ma sinh vién gdp phai li€n quan dén viéc thich Ung v6i phuong phap hoc méi,
su hd trg cua gido vién, viéc ung dung cong nghé thong tin va cac dé xuét cua sinh vién. Cac cudc
phong van kéo dai trung binh 20-30 phiit va duoc ghi 4m.

3.3. Phén tich dir liéu

Dit li€u dugce thu thap trong nghién ctru nay theo quy trinh phan tich dinh luong va dinh tinh phu
hop véi phuong phap hén hop.Dir ligu duogc phén tich theo cac ma chu dé va dugc kiém chimg tir
nhiéu céng cu khac nhau dé cung cap cac chi tiét mo ta va thong ké vé nhing khé khin ma sinh vién
d6i mat trong moi trudng 16p hoc tiéng Anh dao nguoc

3.3.1. Dir liéu dinh luong

Céc cau tra 10i ciia bang cau hoi dugc phan tich dudi dang bang tinh Excel va phin mém SPSS.
Théng ké mé ta bao gdm gi tri trung binh va d6 1éch chuan duoc tinh toan cho cac bién thir tw. Sau
do6 dir liéu bang cau hoi dugce vi tinh hda, cac phat hién cac thach thie trong 16p hoc ddo nguoc duoc
1ap bang dudi dang tan suit phan hdi cac muc theo thang do Likert va ti 18 phan tram.

3.3.2. Dit liéu dinh tinh

- Ban ghi 4m tir cac cudc phong van duoc sao chép mot cach chuyén nghiép.

- Céc ban ghi duoc ma hoa mé, ¢6 chon loc theo chu dé dé tim hiéu vé nhitng kho khin ma sinh
vién gap phaéi trong mdi truong 16p hoc ddo ngugc.

4. Két qua va ban luan

4.1. Nhitng kho khdn sinh vién gap phdi trong lop hoc ddo nguoc

L&p hoc ddo nguoc yéu ciu sinh vién hoc tap va nghién ctru doc lap nhiéu hon so v6i 16p hoc
truyén thdng. Vi vay, sinh vién can c6 kha niang quan i thoi gian ctia riéng minh va sap xép lich trinh
hoc tép hiéu qua. . )

Loép hoc dao nguoe yéu cau sinh vién tim hiéu va nghién ctru ndi dung hoc li¢u mot cach doc lap,
diéu nay doi khi c6 thé gay kho khan néu sinh vién chua quen voi phu’orng phép hoc nay

L&p hoc ddo nguoc thuong khuyen khich hoc sinh tham gia vao cac hoat dong va thao ludn nhom.
Diéu nay co thé kho khin ddi voi mét sb sinh vién do co tinh cach hudng ndi hodc kha ning giao tiép
clia cac em.

Pé do ludng mirc d6 khé khan khi hoc mé hinh 16p hoc dao nguoc bao gém nhing kho khin dbi
véi viée hoc truc tuyén (online), tinh chu dong giai quyét nhu’ng kho khan do6 va khé khan cac em gap
phai trén lorp hoc truc tiép (face-to face), chung t6i phén tich sau hon két qua khao sat bang cac cau
hoi danh gia theo cip do sau:

4.1.1. Nhitng khé khin ma sinh vién gap phdi doi véi viéc hoc truee tuyén (online)

Bing 1. Két qua trung binh ciia nhitng khé khan trong 16p hoc true tuyén (online)

Trung Do léch chuin binh
binh phuong trung binh N
Khong c6 may tinh két ndi mang dé hoc | 2,0448 ,99137 67
truc tuyén
Khoéng c6 két noi mang hodc két noéi mang | 2,6716 ,95961 67
cham
Khoé khan trong viéc dang tai cac bai tap | 2,3134 ,82036 67
no6i/viét 1én hé théng EOP do thiéu ki ning
CNTT
Khong c6 thoi gian hoc truc tuyén 2,1940 ,89169 67
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Khong hiéu ndi dung bai giang tryc tuyén | 2,3582 ,79203 67
Kho tap trung khi hoc truc tuyén 2,0746 ,94249 67
Thiéu hd tro kip thoi tir gido vién 2,4627 ,87609 67

Két qua cta Bang 1 cho thay diém trung binh cia cac kho khan déu & mirc thap cu thé:

Khong ¢6 may tinh két néi mang internet dé hoc truc tuyen ¢6 diém trung binh 1a 2,0448, nghia 1a
sinh vién c6 du mdy tinh va truy cap internet. Vi vay, ho hiém khi bi mat két n6i hoic khong c6 may
tinh de hoc tryc tuyen.

Két ndi internet cham va khong 6 on dinh cung co d1em trung binh cao nhét 1a 2,6716 trong céc bai
danh gia. Piéu nay cho thdy mot sd sinh vién c6 két ndi internet cham hodc khong déu, tuy nhién
nhitng kho khan khach quan c¢6 thé khac phuc dugc.

Kho khin khi tai bai tap (noi, viét, v.v.) 1én hé thong EOP do thiéu ki ning CNTT c6 diém trung
binh 14 2,3134, cho théy doi khi sinh vién kho tai bai tap (ndi, viét, v.v.) 1én hé théng EOP.

Viéc thiéu thoi gian hoc truc tuyen ¢6 diém trung binh GPA 1a 2,1940, cho thdy mot s6 sinh vién
can thém thoi gian dé hoc tryc tuyén.

Diém trung binh cua viéc khong hiéu ndi dung truc tuyen 14 2,3582, cho thay sinh vién can dugc
trg gitip dé hiéu pham vi, ndi dung ciia bai hoc truc tuyén.

Sinh vién gdp kho khan trong vi¢c tap trung khi hoc truc tuyén c6 diém trung binh 13 2,0746, cho
thay khi hoc tryc tuyen hiém khi hoc sinh khong tap trung

Viéc thiéu sy hd tro kip thoi tir gido vién véi diém trung binh GPA 14 2. 4627, cho thdy doi khi
sinh vién khong nhén dugce sy ho tro kip thoi tir gido vién, c6 thé do hoc tryc tuyén, sb luong cau hoi
cua sinh vién qua nhleu hé thong hd trg 16p hoc truc tuyen kho tiép nhan thong tin kip thoi tir sinh
vién so v6i hoc tryc tiép, do vay gido vién khong thé hd tro nhleu sinh vién cung mét lc.

4.1.2. Sinh vién gidi quyét nhwng khé khan khi hoc truc tuyén

Bing 2. Viéc giai quyét nhitng khé khan trong 16p hoc triee tuyén (online)

Difficulty in understanding the course
Khé khan vé&i tai liéu trede gidr hoe

Két qua Bang 2 cho thay, chi c6 5,3% sinh vién khéng gip kho khin trong qua trinh tw hoc va
chuén bi bai trudc khi dén 16p. Trong $6 94,7% sinh vién gap kho khan thi ¢6 13,2% sinh vién can su
hd tro ciia thﬁy 6 va ban bé, 15,8% sinh vién hoc lai bai nhiéu lan, trong khi d6 c6 53,9% sinh vién
s& ty nghién ctru, tim kiém thong tin bd sung trén Internet. Diéu nay ciing phu hop véi ¥ kién cua
sinh vién khi dwoc phong van: “Khi khé hiéu bai hoc truec tuyén em thzro‘ng héi ban bé. Néu ban
khong blet chiing em sé nho gido vién hiéu diing va dp dung vao lam bai tap”. (S#2)

“Neu khéng hiéu bai, em thiong tw doc lai tai liéu va tim kiém trén mang”. (S#5)

Két qua trén cho thay su phu hop véi cac nguyén tdc ciia mo hinh lop hoc dao ngugc, noi sinh
vién dong vai tro la trung tdm, chu dong, tich cuc trong qua trinh hoc tap cua minh.

4.1.3. Nhitng khé khin ma sinh vién gap phai doi véi viéc hoc triee tiép (face -to Jace)

Bing 3. Két qua trung binh ciia nhitng khé khdn trong 16p hoc true tiép
Trung D¢ léch chuén binh
binh phuong trung binh N
Khé khan khi tham gia vao cac hoat dong | 2,5672 97272 67
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nhém, thao luan hoac thuyét trinh

Thiéu ho trg kip thoi tir gido vién 2,2090 ,80787 67
Khong theo kip cac hoat ddng trén 16p cua gido | 1,9851 91275 67
vién

Két qua ciia Bang 3 cho ta thay nhiing kho khén khi hoc trén 16p cling ¢ mirc trung binh cu thé:

Kho khan trong hoat déng nhom, thuyét trinh hay thao luan c6 diém trung binh cao nhét 1a 2,5672.
Hau hét sinh vién déu gip khé khan trong viéc thuyét trinh va thao ludn nhém va khi trinh bay bai
no6i. Pidu nay co thé do mirc d6 hiéu bai cia mdi sinh vién 1a khac nhau din dén sinh vién két qua
hoc tap khac nhau. )

Thiéu su hd tro kip thoi tir gido vién ¢ diém trung binh GPA 1a 2.2090 cho théy sinh vién thinh
thoang can sy gitp dd kip thoi. Viée khong theo kip cac hoat dong trén 16p cua gido vién c6 diém
trung binh thap nhit 1a 1,9851 ¢o thé cho thay chi c6 mot s it sinh vién khong theo kip cac bai tap
ma gido vién dua ra. Két qua nay 1a mot ddu hiéu t6t khi viéc day va hoc theo mé hinh 16p hoc dao
ngugc dugce sinh vién ghi nhan.

4.2. Géc nhin cd nhén ciia sinh vién vé I6p hoc ddo ngwoc

4.2.1. Danh gia vé nguén hoc liéu hoc online trudc khi hoc trén lop

Bdng 4. Pdanh gid vé nguon hoc liéu hoc online trueée khi hoc trén l6p

Mirc do Phan trim
Rat hitu ich 36 47,4
Hitu ich nhung can da dang hon 26 34,2
Khoéng thyc sy hitu ich 5 6,6
Tong 67 88,2
H¢ thong 9 11,8
Tong 76 100,0

Két qua khao sat cho thay, chi c6 6,6% sinh vién cho rang nguon hoc liéu online khong thuc sy

hitu ich, trong khi d6 47,4 % sinh vién nhén thdy ngudn hoc liéu rat hiru ich va 34,2% sinh vién mong
mubn can da dang héa ngudn hoc lidu.
4.2.2. Khdo sat swr dung tai liéu hé tro hodc tai liéu hoc tap bé sung
Bdng 5. Khao sat s dung tai liéu hé tro hodc tai lidu hoc tdp bé sung

Miic do Phan trim
Khoéng can thém tai liéu bo trg hoac tai li€u hoc tap bo sung 13 19,4
Can thém mot it tai liu bo trg hodc tai liéu hoc tap bd sung 40 59.7
Can nhicu tai li€u bo trg hoac tai liéu hoc tap bo sung 14 20,9
Tong 67 100

C6 19,4% sinh vién khong can tai liéu bo trg hodc tai liu hoc tap bo sung, trong khi d6 da so sinh
vién (80,6%) can tai liéu bd trg hodc tai liéu hoc tép b6 sung trong d6 6 52,6% sinh vién can thém
mot it tai liéu bo tro hodc tai liéu hoc tap b6 sung va 18,4% sinh vién can thém nhiéu tai liéu bo tro
va tai liéu hoc tap bd sung. Piéu nay cling dugc ghl nhan khi sinh vién tra 161 phong van cho ring,
viéc bd sung tai liéu hoc tap 13 rt can thiét va viéc cung cap tai liéu bd sung nay s& mang lai nhimng
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hi¢u qua. “Em nghi chdng ta can thém mét s6 tdi liéu hoc tdp va mot $6 Vi du (mot $6 bai hoc trong
sach khong lién quan lam) 7 (S#])
“Em can thém mét s6 tai liéu vé ngiv phdp. Déi khi kién thire vé ngit phdp trong gido trinh khéng
i dé chiing em hiéu. Néu biét thi chiing em phdi héi ban bé/thay cé hodc tim trén mang.” (SH6)
4.2.3. Panh gid sw ho tro ciia gido vién
Bdng 6. Pdanh gid sie ho tro ciia gido vién

Mirc 36 Phan trim

Rat nhiét tinh va hitu ich 41 53,9

Hitu ich nhung khong kip thoi 14 18,4

Can cai thién 11 14,5
Khong nhan dugc hd trg 1 1,3

Tong 67 88,2

Hg thong 9 11,8

Tong 76 100,0

Khi dugce hoi vé sy ho trg cua gido vién trong moi truong 16p hoc dao nguoc, ¢6 53,9% sinh vién
cho rang luén nhan duge sy hd tro tir gido vién va viée hd trg nay rat hiru ich; 18,4% sinh vién cho
rang su hd trg ciia gido vién hitu ich nhu’ng chua kip thoi; 14,5% sinh vién cho rang can cai thién sy
hd trg cta gido vién va chi ¢6 1,3% sinh vién cho rang ho khong nhan dugc hd tro tir gido vién. S6
lidu trén cho thiy phan 16n sinh vién bay t6 sy hai long vé sy hé trg cuia gido vién. Tuy nhién, ti 18
phan tram trén cho thiy c6 su khac biét vé mirc d6 hd trg ciia gido vién khac nhau hodc trong nhimg
hoan canh khac nhau.

Khi sinh vién dugc hoi vé nhing thach thirc cu thé nhat ma sinh vién gap phai khi tham gia 16p
hoc dao ngu’orc “Lop hoc dao ngurge doi hdi sw sang tqao 50 voi cach hoc cil, gdy kho khdn khi Em
nghé, upload bai tap; Kz,en thirc vé hé thong chua phong phu.” (S#3). .

Nhu vy, dé giai quyet nhfrng kho khan sinh vién gép phai trong 16p hoc dao nguoc, can c¢6 sy hd
tro kip thoi va hi¢u qua cua gido vién dé giup sinh vién chu dong, tich cyc hon trong qua trinh hoc
tryc tuyén (online) va hoc truc tiép trén 16p. Viée cung clp cac nguon hoc liéu, tai liéu bo trg, tai liéu
tham khao kém theo nhitng huéng dan chi tiét ciing gitip sinh vién thich img tSt hon véi mé hinh 16p
hoc dao nguoc.

5. Két luan va Kién nghi

Nghién ctu nay kham pha nhiing khé khan ma sinh vién gap phai khi hoc theo mé hinh 16p hoc
dao nguoc trong bdi canh day tiéng Anh nhu mot ngdn ngit nude ngoai tai PHCN. Nhing thach thic
chinh dugc xac dinh trong viéc hoc truc tuyén va hoc tryc tiép trén 16p hoc bao gdm viéc ty chu, tinh
cha dong trong hoc tap cia sinh vién, khoi lwong va ndi dung hoc tap nhiéu nhung chwa phong phu
va phu hop, su hd trg ciia gido vién chua day du va kip thoi, viéc ung dung cong nghé thong tin dé
hoan thanh céc bai tap truc tuyen clia sinh vién con han ché. Dé giai quyet nhung vén dé nay, nghién
ctru dua ra mot sb khuyen nghi cho gido vién va sinh vién trong qué trinh ap dyung mo hinh 16p hoc
dao ngugc. Gido vién can xay dung nguon hoc liéu, xay dung video bai giang va dang tai cac bai
glang dam bao chit luong vé n6i dung va hip dan vé hinh thic (hleu ung slide, video,..) dé c6 thé
giup sinh vién c6 moi trudng trai nghlem hoc tap ca thé héa. Giao vién can phai danh thoi gian va
cong suc dé sin sang hd trg, dong vién sinh vién trong qua trinh sinh vién ty hoc truc tuyén va hoc
tryc tlep Sinh vién phai c6 tinh chu dong rat cao trong viéc b tri thoi gian va dia diém hoc phu hop.
Sinh vién phal trao doi ki ning sir dung cong nghé thong tin va quan li thoi gian dé 6 thé hoan thanh
t6t cac noi dung bai hoc theo yéu cau.

Pé xuét cho cac nghién ctru tiép theo lién quan dén anh huong cua viéc ting cudng hd trg cua
gido vién d6i vai két qua hoc tap cua sinh vién hodc nghién ctru vé tac dong cua cac nguodn tai lidu b6
trg nhim nang cao hiéu qua cia viéc hoc tryc tuyén trong méi truong 16p hoc dao ngugc. Nhiing
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nghién clru ndy s€ gitip cho cac giang vién va sinh vién ap dung m6 hinh 16p hoc dao nguoc hi€u qua
nham néng cao chat lugng viéc day va hoc tieng Anh ¢ Viét Nam.
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Challenges faced by students in a flipped EFL classroom
at Hanoi University of Industry

Abstract: This study investigates challenges faced by second-year non-English majored students
at Hanoi University of Industry (HaUI) when transitioning to flipped EFL classrooms model in
English as a Foreign Language (EFL). Using surveys and semi-structured interviews with the
participation of 67 students, the study explores the key obstacles related to engagement, learning
outcomes, learning contents, teacher supports and technology barriers that students encounter. By
eliciting student perspectives, the article offers recommendations to address these challenges and
better integrate flipped learning to help students learn English effectively. The study's findings will
provide valuable insights on enhancing language education practices in Vietnamese universities in
the context of teaching English as a foreign language with the combination of applying educational
technology and student-centered methodologies.

Key words: EFL classroom; flipped classroom; students' challenges; student engagement.



