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[NGOAI NGU VOI BAN NGU |

CHINH SUA TRONG HQI THOAI CUA SINH VIEN
TRONG GIO HQC TIENG ANH TAI

TRUONG PAI HQC KHOA HQC - PAI HOC THAI NGUYEN
VU THI THANH HUONG* - NGUYEN THI THAO™

TOM TAT: Nghién ctru tim hiéu nhfrng ngu(‘“)n su ¢b, chién luge va két qua chinh sira trong hoi
thoai dugc sinh vién st dung trong glor hoc tieng Anh cua Truo*ng DPai hoc Khoa hoc - Pai hoc Thai
Nguyén. S6 liéu duoc thu thap tur 3 glo hoc tiéng Anh cho sinh vién nim tht hai. Sir dung li thuyet va
phuong phép phén tich dbi thoai, cac cudc hoi thoai da duge phan tich dé kiém tra tan suat va loai
hinh cta cac chlen luge chinh sua, nguon su co khoi xudng chinh sua va ket qua cua viéc chinh sua.
Két qua chi ra rang, ngudn sy ¢ chi yéu nam & viée sinh vién khong thé dlen dat dung ¥ do thiéu
luwong tr vung va von ngir phap va chién luge chinh dugc sinh vién st dung dé khoi xuéng chinh sira
1a nhéc lai mot phan lugt néi chira ngudn truc tric bang cach 1én giong. Pic biét, nghién ciru phat
hién ra phuong phép dich va nhéc lai kém theo dich 1a hai phu’ong phap phd bién duogc sinh vién sur
dung khi thyc hién chinh stra. Nghién ctu cung cép cho gido vién ngdn ngtr cai nhin mai vé cach
sinh vién xu i véan d lién quan dén nhitng truc trac trong tuong tac bang tieng Anh qua d6 ngu y
nhitng b sung, diéu chinh vé mat phuong phap, tai liéu hoc tap trong thuc hanh hoi thoai ciia sinh
vién.

TU KHOA: chinh stra hoi thoai; nguén su cé; chién Iugc chinh suira; thuc hién chinh sura; Truong
Dai hoc Khoa hoc - Dai hoc Thai Nguyén.

NHAN BALI: 25/05/2024. BIEN TAP-CHINH SUA-DUYET DANG: 12/07/2024

1. Gi6i thiéu

_Trong li thuyet héi hoai, chinh sira (repair) 1a thuét ngir dung dé n6i vé nhitng doan trao doi c6 su
hiéu lam hoic khong hiéu nhau gitra nhimg nguoi tham gia twong tic nhung da dugc ho ghi nhan va
giai quyét. Chinh sira trong giao ti€p hoi thoai nhéan dugce rat nhiéu sy quan tdm cua cac nha nghién
clru ngdn ngtr trong thoi gian gan dy, boi n6 1a mot chién luoc khong thé thiéu trong giao tiép.
Trong nghién ctru tién phong cua minh vé chinh stra hoi thoai, Schegloff va cac dong nghlep
(Schegloff et al., 1977) dé phat hién ra rang mot qua trinh chinh sira bao gdm bén phan: ngudn van dé
can chinh stra (trouble source), khoi xuong chinh stra (initiation of repair), thuc hién chinh sura
(completion of repalr) va khang dinh sy chinh stra (repalr confirmation). Dya vao viéc ai la ngudi
khoi xuéng va ai 1a ngudi thuc hién chinh sira, cac tac gia da phan chia cac loai chinh sira thanh bon
loai: nguoi noi khoi xu’dng—ngu@i ndi chinh sura, nguoi nghe khoi xu’(mg -nguoi noi chinh stra, nguoi
ndi khoi xudng-nguoi nghe chinh stra, va nguoi nghe khoi xudng-nguoi nghe chinh sua. Nghlen clru
lam n01 bét cac co ché thong qua d6 nhitng nguoi tham gia vao cudc tro chuyén quan li va giai quyét
cac van dé vé ndi, nghe va hiéu, tir d6 duy tri trat ty trong tac. Nam chién lwoc khoi xudng chinh sua
duoc goi ¥ trong cong trinh nghién ctru hoi thoai doi thuong trong nghién ctru tién phong nay gom
1.chién luge khoi xuwdng khong chi rd nguon vén dé; 2. chlen lugc khdi xudng bang céu hoi co tir dé
hoi; 3.chién luoc khéi xudéng bing cach nhic lai mot phan lyot ndi chira ngudn truc trac trong mot
cau hoi; 4.chién luge khai Xuong bang cach nhac lai mot phan luot nodi chua ngudn tryc tric; va 5.
chién lLroc khéi xudng bang goi ¥ mot cach hiéu luot noi chira ngudn truc tric. Nghién clru nay co
anh huong lon trong linh vuc phan tich héi thoai, 1am sang to cac quy luat phuc tap dudi bé mat cia
giao tlep hang ngay. Tuy nhién, nghién clru ctia nhom tac gia méi chi dé cap dén nhitng cudc hoi
thoai glao tlep doi thuong bang chinh tiéng me dé cia nhlrng ngudi tham gia hoi thoai, chua dé cap
dén cac cudc hoi thoai trong cac bdi canh dic thu khac va dic biét & cac bdi canh sir dung ngoai ngit
nhu 1a cong cu giao ti€p.

Tiép ndi Schegloff, Jefferson va Sacks, nhiéu cic nha nghién ctru ngén ngit da tim hiéu sau hon
vé chinh sira hoi thoai trong cac ngit canh dic thu nhu giao tiép trong 16p hoc, noi ma qua trinh linh
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hoi tri thirc phy thudc rat nhiéu vao sy trao doi va tiép nhan thong tin. Cu the trong mot nghién ciru
cua Seedhouse (Seedhouse, 2004), chinh stra dugc cho 1a viée xu 1i nhitng van dé gay kho hiéu anh
huong dén giao tiép trong 16p hoc. Theo Vu va Tran (Vu & Tran, 2018), chinh sira trong dién ngon
su pham la mét co che hdi thoai quan trong cho phép gido vién va hoc sinh hleu duoc cach nhu’ng
tryc tric trong giao tlep ngdn ngir co thé duoc sira chira nhu thé nao. Pic biét, vé nguyén téc, ca giao
vién va hoc sinh déu c6 thé dong vai tro 1a ngudi khoi xuéng chinh sira hodc 1a ngudi thuce hién chinh
stra. Xem xét 16p hoc ngoai ngir cia hoc sinh tiéu hoc & Han Qudc, Cho & Larke (Cho & Larke,
2010) nhén thiy hoc sinh st dung 9 chién lugc khdi xudng chinh stra, trong d6 ngoai 5 chién luge da
nhic & trén con thém bdn chién luge nira 1a: 1/Chién lugce goiy nhéc lai; 2/Chién lugc yéu cu dinh
nghia, giai thich, dich; 3/Chién lugc tu stra 16i va 4/Chién luoc sir dung hanh dong phi ngon tur.
Nghién ctru cua Lihong Quan va Martin Weisser (Quan & Weisser, 2015) cling xem xét ki viée su
dyng céc co ché tyr sira 151, cu thé 1a hai chién luoc nhac lai va thay thé, trong cac cudc phong van
bang tiéng Anh giita cac sinh vién dai hoc Trung Qubc véi nguoi ban ngr tleng Anh. Két qua cho
thdy sinh vién Trung Quoc sir dung viéc nhic lai va thay thé nhiéu hon so vOi nguoi ban nglt. Dang
chu y 14, nhiing sinh vién nay thuong str dung dong tir trong chinh stra giao tiép. Két qua cua nghlen
clru ¢6 déng gop 16n trong viée tim hiéu va phén tich chién lugc chinh sira khi nguoi tham g1a dbi
thoai khong phai la nguoi ban ngir, tr d6 goi ¥ b6 sung pham tru ngfr phap va tir vung trong giang
day tiéng Anh dé hd trg cho sy trdi chay va hi¢u qua trong glao tiép. Tuy nhién, twong tac trong
nghién ctru nam trong pham vi cac cudc phong van gitta ngudi ban xtr va ngudi hoc ngoai ngir, chir
chua tim hiéu cu thé viéc nguoi hoc ngoai ngit sir dung cac chién lugc chinh sira nhu thé nao trong
16p hoc ngoai ngit cu thé.

Mot nghién ctru cy thé vé chinh sira hdi thoai ciia sinh vién trong 16p hoc tiéng Anh nhu mot
ngoai ngtr da duge Aleksius thyc hién ¢ Indonesia (Aleksius, 2021). Trong nghién ctru nay, tac gia da
bo sung thém 2 chién luoc chinh stra do ngudi nghe khoi xu’ong bao gom: 1/Thé hién su khong hiéu
va 2/Yéu cau néi to 1én. Ket qua tr nghién ctru cung cap cai nhin sdu sdc cho cac nha gido duc ngdn
ngit vé cach nguoi hoc tiéng Anh xur Ii cac van dé giao tlep va giup cac nha gido duc hiéu rd hon vé
cach sinh vién hoc tleng Anh thyc hién chinh stra nhu the nao va dé xuat cach cai thién giang day
ngdn ngir dé giai quyét hidu qua cac van dé nay. Mot nghién ctru khac dugce thyc hién boi M. Beshir
and A. Yigzaw (Beshir & Yigzaw, 2022) trong mot 16p hoc tiéng Anh tai mot trudng cao dang &
Ethiopia cho thdy sinh vién sir dung nhiéu cac chién lugc tu sira chita nhu lip lai thong tin, stra chita
tinh phu hop va stra 16i khi gap kho khin trong cac budi thuyét trinh. Nghién ctru ciing chi ra rang
viéc tu sua chita giup sinh vién cai thién kha nang s dung ngdn nglr va dua ra cac goi y cho gido
vién vé cach hd trg sinh vién hiéu qua hon.

C6 thé théy, mdc du chinh stta trong hoi thoai trén 16p hoc, dac biét 1 trong 16p hoc ngoai ngir da
duoc mot s0 nha nghién clu thé giéi quan tim nhung van dé nay trong cic nghién ciru ¢ 16p hoc
ngoai ngit ciia Viét Nam van con la mot khoang trong. Nghién ciru cua chung toi tap trung vao hoat
dong chinh sira cua sinh vién trong giao tiép vi ban ciing 16p trong gio hoc tiéng Anh tai Truong Dai
hoc Khoa hoc - Pai hoc Thai Nguyén (PHKH-DHTN), tap trung vao mé hinh sinh vién A (nguoi
nghe) khoi xudng chinh stra va sinh vién B (nguoi noi) thuc hién chinh stra. Nghién ctru s€ tra 161 3
cau hoi sau:

1. Nguon van dé can chinh stra xuat phat tir dau?

2. Sinh vién d sir dung nhitng chién lugc nao dé khoi xuong chinh swra?

3. Céc hoat dong chinh sira cua sinh vién di dién ra nhu thé nao?

Thong qua viéc thong ké va miéu ta cac nguf)n véan dé can chinh sira, cac chién luge khoi xuong
chinh sira va hoat dong chinh sira ctia sinh vién, tac gia s& thao luan va dé xuat mot sb giai phap de hd
trg hiéu qua cac hoat dong chinh sira ciia sinh vién, gop phin nang cao chét luong day va hoc tiéng
Anh.

2. Phuong phap nghién ciru

Nghién ctru sir dung tu liéu 3 bing video quan sat 03 tiét hoc tleng Anh thugc hoc phan tiéng Anh
3 cho sinh vién nam thir 2 tai PHKH-DHTN. Céc sinh vién c6 do tudi 19-20 dén tir cac dan toc khac
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nhau cta cac tinh trung du mién nui phia béc. Giang vién giang day cac tiét hoc nay 1a nguoi Viét
Nam. Ngon ngit sir dung trén lop hoc 14 tiéng Anh.

Trong ba tiét hoc nay, tac gia tap trung ghi lai hinh 15 cudc hoi thoai cua 15 cap sinh vién trao doi
vé vé cac chu dé quen ¢ thudc cua bai tap thuc hanh giao tiép. Mdi cudc hoi thoai kéo dai khoang 7
phut, trong d6 c6 tong s6 64 lugt chinh stra dugc thuc hién.

Céc bang ghi hinh duoc chuyén thanh vin ban theo cac nguyén tic va qui udc g& bang cua truong
phéi Phén tich hoi thoai (Sacks et al., 1974). Céc van ban nay duoc dung dé nhan dién cac chudi
chinh stra do ngudi nghe khoi xudng va nguoi néi chinh stra. Nhiing chudi chinh stra nay duge phan
thanh cac loai chién luoc khac nhau theo khung li thuyet da trinh bay o trén. Két qua phan tich s€
dugc trinh bay trong phan tiép theo.

3. Két qua va ban luin

3.1. Cac logi ngm;n vin dé cdn chinh sira

Trong 16p hoc cua hoc sinh tiéu hoc hoc tleng me dé tai Viét Nam, Vu va Tran (Vu & Tran, 2018)
da tim ra 2 nguon van d& chinh d6 1a: 1.Gido vién khong nghe rd cau tra 10i ciia hoc sinh (thuong do
hoc sinh n6i qua nho) va 2. Ldi trong luot 16 trude d6 cua hoc sinh (16i do hoc sinh khong hiéu hodc
hiéu sai yeu cau cua gido vién), trong do nguon vén de sau la nguyén nhéan pho bién hon. Theo
nghién ctru cua Aleksius (Aleksius, 2021), c6 ba loai nguon chinh gay nén van dé trong 16p hoc tleng
Anh cua Indonesia, d6 1a ngudn tir vung, nguon lién quan dén nodi dung ngit nghia ctia 10i noi, va
ngudn lién quan dén do trdi chay cia 10i noi.

Trong nghlen clru nay, chiing t6i cling tim ra dugc cac nguon van dé xut hién & cac nghlen ctu
truge day, ngoai ra con b6 sung thém ngudn van dé do sinh vién hoan toan khong h1eu ndi dung cau
hoi do han ché vé mit ngon ngit. Bang 1 liét ké tom tit cac ngudn van dé va cac tan suét phat sinh
clia timg loai van dé.

Bing 1. Logi va tan sudt xudt hién ciia nguon van dé

No  Loai nguén Tén suat Ti 1€
%
1 Khoéng nam rd yéu cau cla gido vién 6 9
Khoéng nghe 18 cau hdi/cau tra 101 clia nguoi noi 8 13
3 Thiéu von tir vung hoic kién thirc ngit phap dé hiéu hozc dién ta 30 47
ding y
4 Loi ndi dirt doan gay kho hiéu cho nguodi nghe 12 19
5 Khong hi€u hoan toan cdu hoi 8 13
Tong 64 100

Dudi day 1a mot SO vi dy minh hoa cho ngudn Van dé can chinh sura:

Vi du 1: Ngudn van dé 1a do sinh vién khong nam rd yéu ciu cia gido vién.

(Ngit canh: Gido vién yéu ciu sinh vién thuc hanh theo cdp, A hoi B tra 161, sau d6 nguoc lai B
hoi A tra 10i cac cu hoi trong bang cau hoi lién quan dén ki nghi gin day nhat).

01. Quynh Nhu: Where did you go last holiday? (Ki nghi gan day ban di dau?)

02. Tuéan: I went to Nha Trang. (Té di Nha Trang)

03: Quynh Nhu: (im lang)

04: Tuan: Ban hdi tiép di, c¢6 bdo héi hét cac ciu ma.

05: Quynh Nhu: Oh, how did you go there? (O, ban den d6 bang phuong tién gi?)

Trong trich doan ndy, Quynh Nhu da khong hiéu yeu cau cia glao vién nén chi hoi Tuan mot cau
hoi roi dung lai. Va Tuan da phai giai thich lai yéu cau cta gido vién cho Quynh Nhu bang tiéng Viét
dé doan thoai duoc tlep tuc.

Vi du 2: Khong nghe 1 cau hoi/ cau tra 161 ciia ngudi nodéi

01. Thanh: Do you have a pet? (Cau c6 con vat cung nao khong?)

02. Phuong: Yes. It’s a bird. (Co, d6 1a mot con chim.)

03. Thanh: 4 bird? (chim 4?)
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04. Phuong: Yes, a bird....a parrot. (Ir, chim...mét con vet) )

05. Thanh: O, it’s interesting! What’s the most dangerous animal in Vietnam? (O, hay thé! Con
vét nguy hiém nhat & Viét Nam 1a gi?)

06. Phuong: Er... Can you repeat? (O... Cau nhic lai dugc khong?)

07. Thanh: What’s the most dangerous animal in Vietnam? (Con vét nguy hiém nhit & Viét Nam
la gi?)

O luot 161 06, Phuong da yéu cau Thanh nhic lai toan bd cau hoi “Can you repeat?” (Cau nhéc lai
duogc khong?). Didu nay thé hién Phuong da khong nghe rd cau héi cua Thanh & lugt 101 06 va Thanh
da thuc hién chinh stra béng cach nhéc lai toan bd cau hoi & lugt 161 07.

Vi du 3: Ngudn van d 1a do sinh vién thiéu von tir.

01. Phuong Anh: Are there any animals or insects you are really afraid of? (C6 con vat gi ma cau
that su rat so khong?)

02. Lién: Yes, I'm afraid of ...cockroach. (C9, t§ sg...con gian.)

03. Phuong Anh: What? (cai gi co?)

04. Lién: cockroach, er...er con gian ay. (con gian, ¢ ...0 con gian 4y - dich sang tiéng Viét)

05. Phucmg Anh: Oh, I see. (O, t& hiéu rdi)

Trong vi dy nay, ¢ luot 161 03 Phuong Anh da thé hién su khong hiéu ctia minh bang viée khai
xudng chinh sira bang cau hoi v6i ngit diéu cam than “What?”. Nguon cua sy khong hiéu nay nim &
luot 101 02, chinh la tir “cockroach” trong 161 néi cua Lién ma Phuong Anh khong biét. Lién da thuc
hién chinh stra ¢ luot 161 04 bang cach nhic lai va dich tir nay sang tiéng Viét.

Vi du 4: Ngudn vén d& 1a do sinh vién (nguoi néi) dién dat dit doan, khong mach lac.

01. Son: When was the last time you went to a party or celebration? (Lan cudi cing ma ban di du
ti¢c hay lién hoan 1a khi nao?)

02. Huong: Er...er...the last time I went to the party....oh...er....is a wedding. (O....0...1an cudi
cung 6 di tiée....0...0.....1a 1 18 cudi.)

03. Son: Yes? a wedding?....is wedding? (Ha, mot 1& cudi ar..la 1& cudi 4?)

04. Hudng: Yes, a wedding of my friend last month. (Ping 10i, 18 cudi cua ban téi vao thang
trudc.)

Trong vi du nay, khoi xudng chinh sura ném & luot 10i 03 cia Son. Ngudn cua sy khoi xudng
chinh stra nay nam ¢ lugt 161 02, khi Hu’ong ap ung tra 11 cau héi cua Son ¢ lugt 161 01 trude do.
Chinh sy dut doan, 4p ung trong 151 n6i ciia Huong di giy kho hiéu cho Son va vi vy Son di thé
hién su kho hiéu ciia minh & luot 161 03. Sau do, Huong da thyc hién chinh sua ¢ Iuot 161 04.

Vi du 5: Nguoi nghe hoan toan khong hiéu cau hoi

01. Long: Do you have a pet? (Ban c6 con vat cung nao khong?)

02. Anh Thu: Yes. I have cat. (Co. TG ¢6 con meo)

03. Long: What’s the most dangerous animal in Vietnam? (Con vat nguy hiém nhat & Viét Nam 1a
gi?

04. Anh Thu: (Im ldng, cuoi)

05. Long: What’s the most dangerous animal in Vietnam? (Con vat nguy hiém nhat & Viét Nam 1a
gi?

06. Anh Thu: next (Tiép di)

07. Long: What'’s your favourite film about an animal? (B phim v& con vat yéu thich nhét cua
ban la by phim nao?)

Nguén van dé trong vi du 5 nay ndm & luot 101 03 khi Long dat cau hoi: What’s the most
dangerous animal in Vietnam? (Con vat nguy hiém nhét & Viét Nam 1a gi?). Hanh dong phi ngén tir
cia Anh Thu (im ldng, cudi) thé hién Anh Thu hoan toan khong hiéu cau hoi d6 nghia 1a gi. Sau do,
Long da phai thyc hién chinh stra bang cach nhic lai cau hoi mot lan nita ¢ luot 161 05.

Béng 1 cling cho thay ngudn van de xuét hién nhiéu nhét d01 voi dbi tuong tham gia trong nghién
clru nay la do thiéu von tir vung dé hiéu hodc dién ta dwoc y mudn néi, chiém 47%. Két qua nay cung
¢b thém cho cac nghién ctru trude ddy boi cac nha ngdn ngit nhu Leroy-Collombel, & Caét khi cac
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ong ciing thdy rang kién thirc ngdn ngir chinh la nguyén nhan phat sinh ngudn van dé trong giao tiép
(Morgenstern et al., 2013). Tiép theo, d6 1a do su thé hién noi dung r0i rac, gdy kho hiéu cho ngu(n
nghe chlem ti 1& 19% Hai nguyén nhan dung thir 3 li€n quan dén van dé thinh giac, do ngudi tham
gia giao tlep khong nghe 1 luot 16 trude dé dwa ra phan hoi twong tmg va do hoan toan khong hiéu
cau hoi tieng Anh, nguyén nhan nay cung 6 thé liét ké vao thiéu kién thirc ngon _nglr nhu von t,
chiém ti 18 13%. Nguyén nhén cudi cing lién quan viéc hiéu khong ding huéng dan cta gido vién,
dan den dua ra céu tra 161 khong phu hop hodc khong dua ra céu tra 16i. Nguyén nhan nay chiém ti 18
9%. Két qua nay kha tuong dong v6i 16p hoc tleng Anh tai Indonesia khi von tr vung va ngit phap 1a
nguyén nhan chinh giy ra ngudn phat sinh van dé can chinh sira (Aleksius, 2021).

3.2. Cac chten lwgc khoi xwong chinh svra ciia sinh vién

Voi 5 nguon vén d& phat sinh trong cac bai thyc hanh noi, két qua phan tich cho thiy sinh vién sir
dung 7 chién lugc chinh stra nhu dugc trinh bay trong Bang 2 sau day:

Bidng 2. Logi va tan sudt xudt hién ciia cdc chién luoc khéi xuong chinh sira

No  Chién lugc Tansuat  Tilé %
1 Khoéng chi rd nguon van dé 4 6
2 Nhac lai hodc nhac lai mét phan lugt noi chira ngudn truc
< 1x A 18

trdc bang cach 1én giong 28
3 Stra 106i 8 13
4 St dung hanh ddng phi ngdn tu 12 19
5 Str dung tur dé hdi 12 19
6 Yeéu cau nhac lai toan bo cau hoi 8 13
7 T choi trd 101 cau hoi 2 3

Tong 64 100

Dudi day 1a mét s6 vi du minh hoa cho 7 chién lugc khai xu’ong chinh sua da néu.

Vi du 1: Sinh vién st dung chién lugc khong chi & ngudn van dé.

01. Son: Do you like going to party? (Ban thich di dy ti¢c khong?)

02. Huong: Yes, because I want to meet everybody. (C6, boi vi t& mudn gip g& moi ngudi.)

03. Son: Do you like giving parties? (Ban c6 thich t6 chirc cac bira tiéc khong?)

04. Huong: What? (Cai gi?)

O luot 101 4 coa vi du 1, sinh vién Huong st dung cau héi “what?” dé néu lén nguén vén dé ¢ luot
101 3. Pay 1a chién lugc khong chi rd ngudn van dé vi Huong khong néi rd cai Huong mudn 1am 13 &
day la thong tin nao trong cau hoi ma Son dua ra.

Vi du 2: Sinh vién str dung chién lugc nhic lai mot phan luot noi chira ngudn tryc tric bang cach
1én giong.

01. Minh: When was the last time you went to a party or a celebration? (Lan cudi cing ma ban di
du 1 bira ti€c hay bubi lién hoan 1a khi nao?)

02. Yén: The last time...next week. (Lan cudi cing...tuan t6i.)

03. Minh: Next week??? (Tuén toi 4?)

04. Yén: ah, ah, last week. (3, 4, tuan trude)

Trong vi du 2, ¢ luot 101 3, Minh da stir dung chién lugc nhéc lai mot phén lot 16i n6i trude do dé
khoi xudng ngudn co Van dé “next week” (tuan toi). Cu thé & day 1a Yén da dua ra cu tra 16i sai cho
c4u hoi ciia Minh vi Yén di ding nhdm tir “next” (t6i) trong khi tir ding phai 1a tir “last” (trudc). Vi
chién luoc nay, hanh dong chinh sira & lugt 161 4 di thanh cong.

Vi du 3: Sinh vién stra 16i ¢ luot 101 trudc.

01. Huy: What’s the most dangerous animal in Vietnam? (Con vét nguy hiém nhat ¢ Viét Nam 1a
gi?)

02. Lién: Mos....toe (Mos...toe)

03. Huy: Mosquito? (Con mudi &)

04. Lién: Yes, yes, mosquito. (Dting, ding, con mudi)
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O luot 16i 02, Lién da gip kho khin trong viéc goi tén con vat nguy hiém nhat, thay vi goi tén
dugc ding con vat 1 “mosquito”, Lién di goi sai thanh “mostoe” va Huy da sira 16i sai nay cho Lién
bang cach noéi 1én chinh xac tir ma Lién mudn dién ta “mosquito”. Do viy, & luot 15i 04, Lién di xac
nhén viéc sira 16i ciia Huy 1a ding.

Vi du 4: Str dung hanh dong phi ngoén tr

01. Ly: When was the last time you went to the party or celebration? (Lan cudi ciing ma ban di du
1 bita tiéc hay bubi lién hoan 1a khi nao?)

02. Ha: Oh, once a month. (6, mot thang mot 1an)

03. Ly: When was the last time?...Lan cudi cing 1a khi nao? (nhéc lai: Lan cudi cung 1a khi
nao?....sau d6 dich sang tiéng Viét: Lan cudi cung 13 khi nao?)

04. Ha: Ah, ah, last....last month. (4, a....thang trudc)

05. Ly: Whose party was it? (D6 1 bita tiéc cia ai thé?)

06. Ha: (nhiu may)

07. Ly: Pay la bita tiéc ciia ai dy? (dich sang tiéng Viét: Dy 1a bita tiéc cua ai dy?)

O luot 101 06, Ha da sir dung hanh dong phi ngon tir, cu thé 1a nhiu may dé thé hién viéc khong
hiéu cau hoi. Do véy, Ly da phai thuc hién chinh sira bang viéc dich cau hoi sang tiéng Viét ¢ luot 10i
07.

Vi du 5: St dung tir dé hoi

01. Phuong Anh: Are there any animals or insects you are really afraid of? (C6 con vat gi ma cau
that su rat sg khong?)

02. Lién: Yes, I'm afraid of ...cockroach. (C9, t& sg...con gian.)

03. Phuong Anh: What? (céi gi co?)

04. Lién: cockroach, er...er con gian ay. (con gian, ¢ ...0 con gian 4y - dich sang tiéng Viét)

05. Phuong Anh: O, I see. (O, t& hiéu rdi)

06. Lién: If you were an aninal, what aninal would you like to be? (Néu ban 1a mot con vat thi ban
mubn 14 con gi?)

07. Phuong Anh: 4 bear. I want to fly. (Mot con géu. TG mudn bay. ).

08. Lién: What animal? What animal can fly? (Con gi co? Con gi biét bay?)

09: Phuong Anh: A....a bee! Oh, yes, a bee...(Mét...mot con ong! O, dung rdi, mot con ong...)

Trong trich doan nay, ¢ lugt 161 07, Phuong Anh da noi nham “bee” thanh “bear”, va vi Phuong
Anh giai thich thém “I want to fly.” (Té mudn bay.) nén Lién khong hiéu y ctia Phuong Anh mudn 1a
con vat gi (vi gau khong thé bay). Vi vay, Lién di dung tir dé hoi “what animal?” (con gi co?) dé
khéi xudng chinh stra cho Phuong Anh. Véi khéi xudng nay, Phuong Anh da dua ra cau tra 161 ding.

Vi du 6: Yéu cau nhic lai toan bo cau hoi

Xem xét vi du 2 & Muc 3.1. ta théy o luot 101 06, Phuong da yéu cau Thanh nhéc lai toan bd cau
hoi “Can you repeat?” (Cau nhic lai dwoc khong?) va Thanh da thyc hién chinh sira bang cach nhic
lai toan b cau hoi ¢ lugt 161 07.

Vi du 7: Sinh vién tir chdi tra 10i cau hoi.

01. Binh: What'’s your favorite cartoon animal? (Con vat hoat hinh yéu thich nhét ciia ban 1a gi?)

02. Nam: Tom cat (M¢o Tom)

03. Binh: Oh, I like Jerry. If you went on a safari, what animal would you most like to see? (O, t&
thich Jerry. Néu ban di san, ban thich nhin théy con vat nao nhét?)

04. Nam: Bo qua cdu hoi nay di.

Trong vi dy 7 nay, ¢ lugt 161 4, Nam da tir chdi cau hoi cua Binh, nguyén nhan ¢o6 thé do Nam
khong hiéu cau hoi do mot sb tr mai xudt hién nhu tir “safari” hodc cdu tric méi “went on a safari”.
Vian dé dit ra 13, thay vi yéu ciu Binh giai thich dé 1am rd nghia cau hoi, thi Nam lai ngay 1ap tirc xin
bd qua luot cau hoi nay.

Nhin vao bang 2, chung ta c6 thé thay chién luoc hay gap nhit ma sinh vién st dung dé khoi
xuorng chinh sta 1a nhac lai hoac nhac lai mot phan luot néi chira ngudn truc tric bang cach lén
giong, chiém 28%. Viéc sir dung chién lugc nay dé hiéu cac tir méi hodc cac hién twong ngir phap la
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duoc nguoi hoc sir dung trong nghién clru nay phu hop v6i nghién ctru cua Kaur khi ba cling chi ra
rang bang cach nhic lai 10i cua ngudi néi, sinh vién dang mudn ngudi noi giai thich rd hon nhing
van dé gay khé hiéu ¢ luot 10i trude d6 (Kaur, 2012). Phat hién nay ciing tuong tu nhu két qua cia
nghién ctru dugc thuc hién boi Persson khi phén tich cach cude tro chuyen bang tleng Phap khi ngu0'1
nghe thuong khéi xudng vn dé can chinh sira bang cach nhic lai co 1én giong 101 no6i ciia ngudi noi
& luot 16 trude (Persson, 2015). Hai chién luge ma sinh vién sir dung nhiéu thir 2 d6 1a sir dung hanh
dong phi ngdn tir nhu nhiu may hay té thai do khong hiéu trén guong mit va sir dung tir dé hoi dé
lam rd nghia, chiém ti 18 19%. Thém vao d6, sinh vién con st dung chién lugc stra 16i va chién lugc
yéu cau nhic lai toan bd cau hoi nhu “sorry?” (xin 15i, gi co a?), “Can you repeat‘7” hay “pardon?”
(ban nhic lai dugc khong?). Cac chién luge nay cing chiém 13% tong so lugt sinh vién s dung cac
chién luoc khoi xuéng chinh sira. Chién luoc khoi xudng khong chi rd ngudn vin d& bang cach dit
cau hoi nhu “What?” (cai gi a?) hay “What do you mean?” (¥ ban 1 gi co?) cling duogc s dung vdi ti
16 6%. RS rang day 1a nhimg chién lugc ma cac nha nghién ctru trude day (Schegloff et al., 1977);
(Cho & Larke, 2010); (Aleksius, 2021) da phat hién va dé cap dén trong cac cong trinh cua minh,
ngoai ra, trong nghién ciru ndy, tac gia da phat hién thém mét chién luoc méi ma sinh vién hoc ngoai
ngit st dung do6 1a tir chbi/ xin bo qua/ khong tra 161 cau hoi. Mic du chién luoc nay chi chiém ti 1€
3%, tuy nhién, n6 cling dat ra nhling luu y cho gido vién ngon ngilt trong viéc cung cp nhitng chién
lugc tich cyc va phit hop hon cho ngudi hoc dé ho c6 thé sir dung trong thuc hanh giao tiép tiéng.

3.3. Thue hién chinh sira trong cdc cudc hgi thogi cvia sinh vién

Két qua khao sat tu liéu cho thay sinh vién sir dung 8 chién luoc chinh sira va két qua duoc trinh
bay trong bang 3 dudi day.

Bdng 3. Thuc hién chinh sita cua sinh vién

No Loai Tan suat Tilé %

1 Nhac lai 8 12

2 Cong nhan (khang dinh y hiéu cua ngudi nghe la ding) 5 8

3 Nhac lai va giai thich thém 10 16

4 Giai thich 9 14

5 Dich 12 19

6 Nhac lai va dich 12 19

7 Sira 10i 6 9

8 Khoéng thanh cong 2 3
Tong 64 100

Cac vi du sau 1ay tr bang ghi hinh va ghi &m minh hoa mot s6 hoat dong thyc hién chinh stra cua
sinh vién:

Vi du 1: Thyuc hién chinh stra bang cach nhic lai

Xem vi du 6 & Muc 3.2. ta théy o luot 101 06, Phuong da yéu ciu Thanh nhéc lai toan bd cau hoi
“Can you repeat?” (Cau nhéc lai duge khong?) va Thanh da thuc hién chinh sira bang cach nhic lai
toan bo cau hoéi & lugt 161 07.

Vi du 2: Cong nhan (khing dinh ¥ hiéu cta ngudi nghe 1a ding)

Xem vi du 3 ciia Muc 3.2. ta thdy ¢ lugt 16 02, Lién di goi sai tén con vét “mosquito” (con mudi)
thanh “mostoe” va Huy da khoi xudng chinh sira bang cach sira 1i sai nay cho Lién: “mosquito?”
(Con mudi chu?). Do vay, & luot 10i 04, Lién di cong nhan viéc stra 16i ciia Huy 1a ding: “Yes, yes,
mosquito.” (Pung, dung, con mudi).

Vi du 3: Hanh dong chinh sua duoc thyc hién bang cach nhic lai va giai thich thém.

Xem vi du 2 & Muyc 3.1. ta thiy ¢ luot 10i 03, Thanh da khéi xudng chinh sira bang cach nhic lai
kém theo ngit diéu 1én giong mot phan cau tra 16i ciia Phuong: a bird? (con chim 4?). Phuong da thuc
hién chinh stra bé'mg cach nhéc lai cau tra 1oi va giai thich cu thé d6 1a loai chim gl: “Yes, a bird....a
parrot.” (Pung rdi, 1 con chim...con vet.).

Vi du 4. Giai thich
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01. Thanh: When was the last time you went to a party or celebration? (Lan gan day nhat ban di
du tiéc hay lién hoan la khi nao?)

02. Vién: Last week. (A, tuan trudc.)

03. Thanh: Whose party was it? (D6 1a bita ti€c cia ai?)

04. Vién: It was Hung’s party. (D6 1a bita ti¢c cia Hung.)

05. Thanh: Who? Hung? (Gi co?)

07. Vién: He’s my best friend. (Anh 4y 13 ban than nhét cia t5.)

0 luot 161 05 Hung da khoi xudng chinh sira bang tir “Who? Hung?” (Ai co? Hung a?) thé hién su
khong hiéu cau tra 16i ciia Vién & lugt 101 trude. Vién da thuc hién chinh sira bang cach giai thich cu
thé Hung 12 ai.

Vi du 5: Hanh dong chinh stra dugc thuc hién béng cach dich hodc nhéc lai va dich.

Xem vi du 4 & Muyc 3.2. ta thiy & luot 11 02, cdu tra 10 ciia Ha thé hién Ha khong hiéu dung cau
hoi, do vay Ly da thuc hién hanh dong chinh stra ¢ lugt 161 03 bang cach vira nhic lai cau hoi, vira
dich cau hoi d6 sang tleng Viét. Sau do, Ha da dua duoc ra cu tra 161 dung. Cling nhu vy, ¢ luot 16
06, Ha chi mim cuoi thé hién sy khong hiéu cau hoi. Do vdy, Ly da thyc hién chinh stra bang cach
dgch ciu hoi sang tiéng Viét o luot 10 07.

Vi du 6: Hanh dong chinh stra dugc thuc hién béng cach stra 15i.

Xem vi du 2 & Muc 3.2. ta thay & luot 10i 03, Minh khoi xuéng chinh stra bang viéc nhic lai mot
phﬁn lugt 161 02 coa Yén. Va béng viéc Minh nhic lai nguén véan dé, Yén da phat hién ra va sta 16i
dé cau tra 10i duoc chinh xac. Nhu vay, hanh dong chinh sira & ddy dugc thuc hién bang cach stra 15i
sai & luot 101 trude.

Vi du 7: Thyc hién chinh sira khong thanh cong.

Xem vi du 5 & Muc 3.1. ta thay ¢ luot 15i 04, Anh Thu di khoi xuong chinh sua bang hanh dong
phi ngon tir (im lang, cudi) va Long da thuc hién chinh stra bing cach nhéc lai cau hoi ¢ lugt 16i 05.
Tuy nhién, Anh Thu van khong tra 16i duoc ciu hoi va dé nghi chuyen sang cau hdi khac ¢ luot 101
06. Nhur véy, lan thyc hién chinh sira & luot 101 5 ciia Long duogc coi 1a khong thanh cong.

Tur Bang 3, ching ta co thé thiy dleu dang chu y 1a sinh vién thuc hién chinh bing phuong phap
dich hodc nhéc lai va dich kha 16n. Tong hai phuong phap nay chiém ti 16 38%, con sb nay tuong
duong voi nghién ctru ¢ bdi canh twong tuy ¢ Indonesia, noi ma ti 1€ nay dung tht hai sau vigc nhic
lai (Aleksius, 2021). Giai thich hodc nhéc lai kém giai thich thém trong nghién ctru nay chiém ti 1&
lan luot 14 14% va 16%. Chinh sira bang nhéc lai theo théng ké & Bang 3 chiém 12%, theo sau 1a viéc
thuc hién chinh sua béng cach sira lai 18i trong lugt 10 truée d6 (chiém 8%). Phat hién nay trong
nghién ctiru 1a mot dlem m&i so véi cac nghién ctru true day. Thong thuong, stra 16i chi dugc phat
hién nhu 12 mét chién lugc khoi xudng chinh sura, tuy nhién, trong nghién ctru nay, sira 1i ciing 1a
mdt hanh dong chinh stra nguon su c¢b. Didu nay co thé dugc giai thich 1a do trinh d6 ngoai ngit cia
sinh vién con han ché, nén viéc dua ra cac cau tra 101 khong chinh xéc 1a khong tranh khoi, vi vay,
bang cach chi cho sinh vién ngudn van de céc em c6 thé dua ra nhiing chinh stra phu hop véi y dinh
muon truyén tai. Ngoai ra, chinh sira bang viéc cong nhan ciing dwoc thdng ké ¢ ti 1€ 8%. Dac biét,
van c6 nhiing that bai trong n luc chinh sira ciia sinh vién, véi ti 18 2% trén tong cac thuc hién chinh
stra.

4. Két ludn

Tu ket qua cua nghién clu, tac gia nhin thiy ngudn van dé 16n nhit gay truc tric trong thuc hanh
giao tiép & 16p hoc tiéng Anh cta Truong Pai hoc Khoa hoc - Dai hoc Thai Nguyén chinh la do von
tr vung va kién thtrc ngit phap ciia sinh vién con han ché. Sy thiéu hut nay dan dén viéc sinh vién
khong hiéu dugc cau hoi hay cau trd 101 cia ban minh mdt cach chinh xac. Cung chinh vi von tir va
kién thuc ngtr phap khong tot ma céu tra 10 cua sinh vién bi 10i rac, khong c6 tinh mach lac, lién két
gy kho hiéu cho nguoi nghe. Ngudn van dé nay co thé dugc giai thich la do da phan sinh vién cta
Tru(mg Dai hoc Khoa hoc - Dai hoc Thai Nguyén 1a ngudi dan toe thiéu sb dén tir cac khu vuc xa x0i
cuia mién nui phia bac do Vay cac em gap rat nhiéu khé khan va can tro trong quaé trinh hoc tleng Anh
(Nguyen, 2020). Két qua nay cung cung cdp cho cic nha ngdn ngir ndi chung va giang vién tleng
Anh tai Pai hoc Thai Nguyén noi riéng mét goc nhin vé viéc vi sao can phai quan tdm hon nita dén
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viée bd sung nhu’ng kién thirc ngon ngt tleng Anh co ban cho sinh vién, dac bi€t 1a nhitng sinh vién
vung sdu vung xa ¢ nang lyc tleng Anh dau vao con han ché.

Nghién ctru chi ra rang, sinh vién Truong Dai hoc Khoa hoc - Dai hoc Thai Nguyén da c6 kha
nang st dung nhung chlen lugc khoi xudng chinh swra twong dbi t6t khi xuat hién nhing nguon su co
trong thyc hanh giao tiép tiéng Anh trong 16p hoc. Pa sb sinh vién da ap dung duge hau hét chién
lugc khoi xuéng chinh sira co ban dugc chi ra boi cac nha ngdn ngir trén thé glorl (Schegloff et al.,
1977), (Cho & Larke, 2010), (Quan & Weisser, 2015) va, chién lugc duoc sinh vién sir dung nhléu
nhét 1a nhic lai hodc nhac lai mot phan lugt noi chira ngudn tryc tric bang cach 1én giong. Diéu nay
ciing tuong doi d& hiéu vi ddi véi giao tiép bang tiéng me dé hay ngoa1 ngtr thi cac chién lugc khoi
xuéng chinh stra déu c6 thé dugc ap dung tuong duong nhau. Trong giao tiép hang ngay hay trong
16p hoc, hoc sinh - sinh vién c6 rat nhleu co hdi dé thyc hanh cac chién Iuge nay. Trong nghién clu
ddi vai hoc sinh tleu hoc cua Vi va Tran (Vu & Tran, 2018), gido vién tiéu hoc cuia mot ving dén toc
thiéu s6 da tryc tiép str dung réat nhiéu chién lugc khoi xudng chinh sira cho hoc sinh 16p 1, 16p 2 khi
cac em hoc tleng Viét. Bay chinh 1a nhitng budc di dau tién dé hoc sinh dugc nghe, hiéu va tir d6 ap
dyng nhimg chién lugc nay trong chinh nhimg giao tiép ctia minh. Tuy nhién, nghién ctru cling chi ra,
van con s0 it sinh vién tur chéi tra 161 mot sb cau hoi trong hoi thoai do khong hi€u nghla ma khong su
dyng bat ki chién lugc khoi xudng chinh stra nao khac. Két qua nay cho thiy gido vién van can cung
cap thém nhing tai liéu va thyc hanh can thiét vé ngén ngir va cach thurc khoi xuong chinh stra cho
sinh vién dé cac em <o thé van dung tbi da ki ning nay trong giao tlep bang tiéng Anh.

Lién quan dén van dé thyc hién chinh stra, nghién ctru chi ra rang céc sinh vién trong nghién ctu
nay su dung da dang cac bién phap khi thyc hién chinh stra. Piéu nay phu hop véi li luan cua
Schegloff khi 6ng cho rang cho rang viéc lya chon céc chién lugc chinh stra khac nhau 13 mot co che
dién hinh trong tat ca cac bdi canh hoi thoai, bt ké kha ning ngén ngit cia ngudi néi nhu thé
nao(Schegloff, 1992). Phuong phap dich sang tleng me dé¢ la phuong thirc phd bién dugc sinh vién s
dung. Két qua nay cung c6 thém cho li do vi sao ngudn van dé chinh sira chu yéu 1a do sinh vién
khong ¢6 du von tir va kién thire ngtr phap can thiét. Co thé, ciing vi khong du von tir va ngit phap ma
da phan sinh vién kho ¢ thé dién dat ¥ ctia minh bang nhitng tir khac, do vy cac em lya chon bién
phap dich sang tiéng me dé dé nguoi nghe hiéu dugc y cua minh. Nhu vy, viéc cung cap cho sinh
vién nhitng tai liéu noi kém theo nhiing chlen luoc giao tiép cu thé nhu chién lugc khoi xuong vén dé
va cach thyc hién chinh sta la can thiét dé sinh vién c6 ngit liéu dé thyc hanh va phat trién ki ning
giao tiép hiéu qua. .
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Repair in students’ conversations during English classes
at the Thai Nguyen University of Sciences, Thai Nguyen University

Abstract: This study explores the sources of trouble, repair strategies, and repair outcomes in
conversations among students in English classes at the University of Sciences, Thai Nguyen
University. Data were gathered from three English classes comprising second-year students. Utilizing
conversation analysis theory and methods, the dialogues were scrutinized to assess the frequency and
types of repair strategies, sources of trouble, initiation of repair, and repair outcomes. The findings
reveal that the primary sources of trouble arise from students' inability to convey their intended
meaning due to limited vocabulary and grammatical knowledge. The predominant strategy used by
students to initiate repairs was the partial repetition of the problematic utterance with rising
intonation. Furthermore, the study identified translation and repetition with translation as the two
most common methods employed by students during repair processes. This research offers language
educators new insights into students' management of interactional difficulties in English, highlighting
implications for methodological adjustments and enhancements in teaching materials to improve
students' conversational skills.

Key words: conversation repair; trouble sources; repair strategies; repair makes; Thai Nguyen
University of Sciences - Thai Nguyen University.



