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NGON NGU HOC VA VIET NGU HOC

TIM HIEU VIEC SU DUNG TIENG VIET
TRONG MQT SO SAN PHAM TRUYEN THONG O VIET NAM:
THU'C TRANG VA GIAI PHAP

VO THANH HA" - BUI THANH THUY " -
POAN THI THUY HANH*** - XUAN THI NGUYET HA

shkokok

TOM TAT: Bai viét phan tich viéc sir dung tiéng Viét trong mot sd san phim truyén thong ¢ Viét
Nam trong bdi canh chuyen doi s6 hién nay. Muc ti€u la danh gia mirc do tuén thu chuan myc ngon
ngit va hidu qua truyén dat, tir &6 dé xuat ham y cho quan li nha nuéc. Phuong phap hdn hop dugc ap
dung trén 26 ngit liéu thudc cac loai hinh: bao chi, truyén hinh, phat thanh va mang xa hoi, dya trén
céc tiéu chi vé chuan myc va hiéu qua truyén dat. Két qua cho thay cac san phdm nhin chung dap ung
tot yéu cau chuan muc hinh thuc, nhung hi€u qua tiép nhan con han ché do ciu dai, dién dat ruom ra,
hanh chinh héa va thiéu giai thich thuat ngir. Su khac biét giira cac loai hinh phan anh rd anh huéng
cua dac thu nén tang dén chat lugng ngdn ngir. Bai viét nhdn manh su can thiét phai chuyén sang
cach tiép can tich hop, 1ay hiéu qua tiép nhan lam trung tam, qua do6 gop phan hoan thién chinh sach
ngoén ngir, nng cao chét lugng truyen thong va hiéu qua quan li trong bdi canh hién dai.

TU KHOA: Tiéng Viét; truyén thong; ngén ngir bao chi; hidu qua truyén dat; chinh sich ngdn
ngir.

NHAN BATI: 13/04/2026. BIEN TAP-CHINH SUA-DUYET DANG: 13/07/2026

1. Pit véan dé

Ngon ngir trong san pham truyen thong 1a diém tlep xuc tryuc tiép gitra thiét ché truyen thong va
cong ching, ddng thoi 1a yéu tb quyet dinh muc do hiéu, tin va phan héi cua nguoi tiép nhan. Trong
bdi canh hoi tu truyén thong va da nén tang, mot ndi dung c6 thé dong thoi ton tai dudi nhidu dang:
ban tin truyén hinh, audio phat thanh, bai bao dién tir, ndi dung mang xa hoi va théng diép quang ba
s6. Su dich chuyén nay lam thay doi tiéu chi danh gia chét lugng ngdn ngir: “ding” khong con chi 1a
dung chinh ta hay chuan ngir phap, ma con bao g6m kha ning t chirc thong tin dé cong chung hiéu
dung, hleu nhanh va khong hiéu 1éch.

O tAm quoc té, cac tiép can vé public communication (tmyen thong cong cong) va plain language
(nguyén tic ngdn ngir rd rang) cung cap mot khung li thuyét hiru ich dé danh gia lai van dé nay. Theo
OECD (2021), public communication 13 mot chirc nang ciia quan tri, gop phan nang cao chat luong
chinh sach, cai thi¢n dich vu cong va cing ¢6 niém tin x3 hoi; do do, hiéu qua truyén thong phu thude
vao kha nang cua cong ching hiéu va stir dung thong tin. Tuong ty, hudng dan vé plain language cua
Digital.gov (n.d.) nhan manh rang thong tin chi c6 gia tri khi ngudi tiép nhén co thé “tim thay, hiéu
va sir dung” ngay tu lan doc hodc nghe dau tién. Cac nguyén tac cot 18i bao gom st dung tir nglr quen
thudc, cau ngin, ciu trac rd rang, han che biét ngit va kiém tra kha nang hiéu trude khi cong bd. Nhur
véy, chat luong ngdn ngit khong chi ndm & tinh chuén myc ma con ¢ hiéu qua tiép nhan - mot tiéu
chi ngay cang quan trong trong moi truong tmyen thong s6.

Bén canh céc tiép can néu trén, nhidu nghién ctru quoc té vé ngdn ngir va truyén thong cling nhan
manh vai trd cua tinh d& hiéu va kha niang xr 1i théng tin ciia nguoi tlep nhén trong moi trudng truyén
thong hién dai. Theo George D. Gopen va Judith A. Swan (1990), cau tric cau va cach to chirc thong
tin c¢6 anh hudng tryc tiép dén kha nang hiéu cua nguoi doc; viéc dat thong tin quan trong & vi tri
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khong phu hop c6 thé lam giam dang ke hiéu qua tiép nhan, ngay ca khi ngoén ngit hoan toan dung
ngit phap. Tiép can nay o1 mo rang van dé clia ngdn ngit truyén thong khong chi ndm ¢ lya chon tur
nglr ma con ¢ chién lugc to chue dién ngdn. Trong linh vuc truyén thong dai chung, Denis McQuail
(2010) cho rang, hiéu qua truyén thong phu thudc vao muirc d6 “giai ma” thanh cong thong diép cia
cong chung, trong d6 tinh r6 rang, tinh lién quan va kha nang du doan cAu triic thong tin dong vai tro
then chét. O goc do chinh sach ngén ngir va quan tri truyen thong, James Paul Gee (2005) cho rang
ngon ngl trong truyén thong khong chi la cong cu truyén dat ma con 1a thyc hanh xi hoi, gan VOl
quyén lyc, chuan myuc va bdi canh vin hoa. Didu nay dic biét co y nghia trong moi truong truyén
thong sd, noi ranh giGi giita ngon ngir chinh thong va ngdn ngir phi chuan tré nén linh hoat hon, dit
ra thach thire cho viée duy tri chuin myc ma van dam bdo tinh hép dan va twong tac.

O Viét Nam, yéu cau vé sir dung tiéng Viét trong truyén thong dugc dat ra ddng thoi tir nhiéu cap
do. Luat Bdo chi 2016 quy dinh bao chi c6 chirc nang gop phan giir gin su trong sang va phat trlen
tiéng Viét; Quyet dinh 348/QD-TTg 2023 nhin manh muc tiéu phat trién san pham bao chi sb véi
yéu cau phan phdi ndi dung nhanh hon, rong hon va chinh xac hon; trong khi cac chuan muc nghé
nghiép cua Hoi Nha bao Viét Nam (2016) tiép tuc xac 1ap trach nhiém st dung tiéng Viét ding
chuan, phil hop vian hoa va dao dic giao tlep Nhiing yéu cau nay tao ra mét ap lyc kép: vira bao dam
chuin myc ngdn ngir, vira thich (mg voi tbe do6 va dac thu tiép nhan clia moi trudng sb.

Trong nghién ctru vé ngdn ngir bao chi tiéng Viét, cic cong trinh trude day co thé duoc quy vé ba
huéng tiép can chinh.

Thit nhdt, huéng phong cach hoc va chuan myc chie ndng xem ngdn ngir bao chi nhu mét phong
cach chire nang hién dai, c6 xu huong gan gui hon vo1 nguoi doc, linh hoat hon trong cAu tric va tir
vung, nhung dong thoi boc 16 cac han ché nhu lam dung tir ngli nudc ngoai, ti€u dé dai, hodc dién dat
thiéu got giia (Pham Vian Tinh, 2019).

Thir hai, huéng nghién ctru thuat ngit nhdn manh qué trinh hinh thanh va chuan hoéa von tir bao
chi, cho thay thuat ngr dugc tao 1ap qua nhiéu con dudng nhu thuat héa, vay muon va lai ghép, dong
thoi dit ra yéu cau chuan hoa va kha nang giai thich cho c6ng chung (Quéch Thi Gam, 2013).

Thir ba, cac nghién ctru vé ngoén ngir trén Internet va mang xa hoi chi ra tbc d6 bién ddi nhanh
clia tiéng Viét trong mdi truong s6, véi cac hién twong nhu khau ngir hoa, rat gon va long hoa, cing
nhu su da dang trong thai d6 xa hoi d6i véi cac bién thé nay (Trinh Carn Lan, 2014).

Bén canh d6, mot s6 hoc gia Viét Nam ciing cung cap nhiing nén tang li thuyét quan trong cho
viéc phan tich ngdn ngir truyén thong. Nguyén Pic Dan (2007) nhdn manh vai trd cua logic ngir
nghia va tinh minh xéc trong dién dat tiéng Viét, cho rang su mo hd hodc da nghia khong kiém soat
1a nguyén nhan chinh lam giam hiéu qua giao tiép. _Trong khi d6, Dinh Trong Lac (1999) tir gbc do
phong cach hoc da chi ra rang ngon ngir bao chi can dat duoc sy can bang gila tinh chuan muc va
tinh biéu cam, tranh roi vao cuc doan hanh chinh hoa hodc cam xtic hoa. Nhitng tiép can nay cho thay
mot diém chung: chat lugng ngdn ngir trong truyen thong can duoc nhin nhdn nhu mét céu trac da
chiéu, bao gdm chuan muyc hinh thirc, t6 chirc dién ngdn va kha ning tiép nhan cua céng chung. Pay
cling chinh la co so dé nghién ctru hién tai lua chon céch tiép can tich hop, két hop gitta danh gia
chuan myc va hiéu qua tiép nhan, thay vi chi ding lai & viéc phat hién 15i ngdén ngir don 1é.

Tuy nhién, van ton tai mot khoang tréng nghién ciru dang ké. Phan 16n cac cong trinh trude day
hodc tap trung vao mot loai hinh truyén thong riéng 1€, hoac tiép can tung khia canh biét 1ap nhu
thuat ngir, phong cach hay ngon ngir mang. it nghién ctru ddt nhicu loai hinh truyén thong vao ciing
mot khung phan tich dé danh gia dong thoi trén cac chiéu canh: (i) chuan muyc ngdn ngi, (ii) do o
rang - dé hiéu va (iii) hiéu qua tiép nhan. Hé qua 13 cic tranh luan vé& chit luong tiéng Viét trong
trnyen thong thuong dirng & nhan dinh cdm tinh hodc binh dién dao duc, thiéu dir liéu so sanh ¢ hé
thong.

Tur khoang trong d6, nghién ciru nay hudng t61 ba cau hoi: (1) tiéng Viét trong mot sO san pharn
truyén thong hién nay dat mirc nio trén cac chidu canh chuan muc, 1 rang - dé hiéu va hiéu qua tiép
nhan; (2) co su khac biét nao gilra cac loai hinh truyen thong; va (3) nhitng 15i ngon nglr nao ldp lai
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phé bién trong danh gia dinh tinh ciia nguoi tiép nhan. Bang cach két hop phén tich dinh luong va
dinh tinh trén mdt bo ngit liéu da loai hinh, bai viét gop ph'?m chuyén mot van dé thuong dugc nhin
nhén bang tryc giac thanh mot khung phén tich c6 thé mé ta, so sanh va tai 1ap vé& mat phwong phap.

2. Phwong phap nghién ciru

Nghién ciru sir dung thiét ké hdn hop mé ta - giai thich. Thanh phan dinh lugng duoc ding dé mo
ta birc tranh chung vé chét lugng tiéng Viét trong mau ngir lidu; thanh phan dinh tinh dugc dung dé
giai thich vi sao cac diém s6 lai phan bd nhu vay. Cach tiép can nay phu hop véi cau hoi nghién ciru
bdi mot mit, can co chi sd dé so sanh gitra céc loai hinh; mat khac, chi sb trung binh khong du dé
nhén dién ban chét cua cic van dé nhu hanh chinh hoa, cam xtc hoa hay thiéu rd nghia.

Pon vi phan tich 13 ting san pham/ ngit liéu truyén théng. Bo dir liéu gdm 26 ngir liu, trong do
co 11 truyén hinh, 5 phat thanh, 3 bao in, 3 b4o dién tir va 4 mang xa hgi. Dua trén trudng ngay phat
hanh/ phat song, c6 thé trich xuat dugc nim & 26 truong hop. Dit lidu cho thdy 17 ngit liéu thujc nim
2025, 4 ngir liéu nam 2024, 5 ngtr liéu nam 2026. Vi vay, bai viét xem day la mot mau muyc dich tap
trung chu yéu vao thyc hanh ngon ngir truyén thong giai doan gan day. Nguon phat hanh trai trén
nhidu don vi nhu Dai Truyén hinh Viét Nam, Pai Tiéng néi Viét Nam, Bao Nhan
dan, VnExpress, Facebook va Tiktok.

Cong cu do luong gdm 18 bién Likert 5 mirc, bao trim cac ndi dung: rd rang, d& tiép nhan, cau
tric, ngan gon, chinh ta, dung tir, sir dung tiéng Viét, xir Ii tir nudc ngoai, lich su, khong phan cam,
phu hop véi cong ching dai chung, hiéu qua giao tlep va hai long chung. Ngoai phan dinh luong,
bleu mau ¢6 3 cau hoi mé: wu diém ndi bat, han ché/ 16i thuong gip va dé xuit cai thién. Nhu vay,
tong cong c6 78 don vi van ban mé dugc phan tich dinh tinh.

Thiét ké thang do va cdc chi sé tong hop: Tir 18 bién gbc, nghién ciru lap ba chi s thanh phan
theo logic li thuyét:

(1) R6 rang va dé hiéu: gdm 7 bién vé trinh bay rd rang, néu ¥ chinh tir dau, phu hop véi toe do
tiép nhan, cau tric cau, do ngén gon, muc d6 rudm ra (dao chiéu) va do o nghia téng thé.

(2) Chudn muec va phit hop van héa: gdbm 7 bién vé chinh ta, dung tir dng nghia, wu tién tiéng
Viét, dung tir nu6e ngoai phu hop, chu thich nghia tiéng Viét, lich sy va khong phan cam.

(3) Hiéu qua tiép nhdn: gébm 4 bién vé d6 dé nhd, phi hop véi cong ching dai chung, hidu qua
giao tiép va hai long chung.

Céc chi s6 duoc tinh bang trung binh cong cua cac bién thanh phan, theo di lidu sin c6 & timg
hang.

Quy trinh lam sach va phan tich dir liéu c6 thé tdi ldp: Quy trinh phén tich c6 thé duoc téi 1ap theo
trinh tu sau:

- Chuan hoa tén bién, chuyén thang Likert vé dang s6 1-5;

- Trich xuét ma ngtr liéu, loai hinh, co quan phat hanh, ngay va thé loai; tir truong ngay, trich Xuét
nam khi co thé;

- Pao chiéu bién “Lap tir, dién dat ruom ra”;

- Tinh théng ké md ta cho tiing bién: trung binh, d6 1éch chuan, sd quan sat hop 1¢;

- Tinh ba chi s6 tong hop theo trung binh hang.

- Kiém tra d6 tin cdy ndi tai bang Cronbach’s alpha; do c6 dit liéu thiéu, alpha duogc tinh trén
cac complete cases cua tung thang.

- So sanh giita 5 loai hinh bang Kruskal-Wallis vi ¢c& mau nho va phan b nhoém khong can xing.

- Kiém tra lién hé giita cac chi s bang twong quan Spearman.

- Phan tich dinh tinh v6i chién luge ma hoa mé ¢ hd tro tir khoa: doc toan bd cau tra 1oi md, tao
chu dé so bd, gop chu dé gan nhau, rdi dém tan s6 xuat hién theo loai hinh. Mot cau tra 10i c6 thé
mang nhiéu chu dé.
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Khao sat

/’ n = 26 ngi liéu
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Lién hé giika chi 56

Hinh 1. Tom luoc quy trinh phuong phap
Pé tin cdy va gidi han phiong phdp: Két qua kiém tra do tin cay cho thdy toan thang 18 bién
¢6 Cronbach’s alpha = 0,811 trén 11 complete cases; cac tiéu thang dat tir 0,724 dén 0,910, tirc 13 tir
kha dén rét t6t dbi voi mot khao sat thim do quy mé nho.
Bdng 1. D¢ tin cdy cua cdc thang do

Thang do § 0 Cronbach’s alpha n complete-
bién case
Toan thang 18 0,811 11
R rang va dé hiéu 7 0,724 23
Chuan myc va phu hop van hoa 7 0,734 15
Hiéu qua tiép nhan 4 0,910 23

Tuy nhién, bai viét cling thang than thira nhan bén gidi han. Thir nhdt, ¢& mau nhé va phan bd
nhoém khéng déu, do d6 cac kiém dinh suy ludn chi mang tinh tham do. Thit hai, mdi ngit liéu chi
c6 mot nguoi chdm, nén chua thé danh gia do nhét tri lién-cha thé. Thir ba, mot s6 cau hoi vé ngoai
ngit/ chu thich ngoai ngir ¢6 hién tuong thiéu dir lidu tuong d6i nhiéu do tinh “khong ap dung” & mot
s6 ngit liéu. Thit tr, chua co dit liéu vé dic diém  nguol cham nén chua thé phan tich anh hudng cua
nang lyc ngdn ngit hoic kinh nghiém tiép nhan dén két qua. Du vay, v6i muc tiéu mé ta thyc trang va
nhan dién van dé 13p lai, bo dit liéu van c6 gia tri thuc chimg déng ké.

3. Két qua nghién ciru va thio luin

3.1. Két qud nghién ciru

3.1.1. Két qua phan tich dinh lwong

3.1.1.1. Buc tranh chung Vé chat lwong tiéng Viét trong mau khdo sat

Két qua tong quat cho thay chét luong sir dung tiéng Viét trong cac ngtr liéu dugc khao sat khong
thép, nhung mat cin ddi gitra chudn muyc va hiéu qua tiép nhan. Piém trung binh cta ba chi sb tong
hop 1an Iuot 1a: RS rang va dé& hiéu = 3,09, Chuan muyc va phu hop van héa = 3,97, Hi€u qua tiép
nhan = 3,30. Piéu nay cho thdy céac san pham truyén thong trong mau khao sat nhin chung manh hon
0 viéc tranh 16i chuan muc co ban, nhung yéu hon ¢ viée t6 chirc thong diép sao cho ngudi doc/nguoi
nghe nim bét nhanh, chinh x4c va it tén cong xur li thong tin.

Bang 2 trinh bay thong ké mo ta & cap do tung bién. Nhin vao bang nay, co thé nhan ra ngay mot
cAu tric nhiéu 16p. Nhém diém cao nhét tap trung 0 cac bién chuan muc: khong c6 yéu td ngon ngir
phan cam (M = 4,60; SD = 0,91), uu tién sir dung tiéng Viét (M = 4,36; SD = 0,86), ngdn ngit lich su,
phu hop thuan phong my tuc (M =4,31; SD = 0,93) va ding chinh ta (M = 4,08; SD = 1,02). Nguoc
lai, nhom thap nhit lai thudc vé cac blen lién quan to1 thiét ké thong diép cho viéc tiép nhan
nhanh: & rang, khong kho hiéu (M = 2,75), ngén gon, stc tich (M = 2,85), cau triic 13, khong giy
hiéu nham (M = 2,85), va phi hop véi toc d6 tiép nhan nhanh cta cong ching (M = 2,92).
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Bing 2. Thong ké mé ta & cap dé bién quan sdt

M3 Bién quan sat Mean SD N Ghi chu
11 [Trinh bay rd rang, dé tiép nhan 3,31 0,79 26

12 INGi dung chinh 6 ngay tur dau 3,64 0,86 25

I3 |Phu hop toc d¢ tiép nhdn nhanh 2,92 0,80 26

14 Pung chinh ta 4,08 1,02 24

I5 Dung tr dang nghia/ ngli canh 3,35 1,02 26

16 |Cau trac ro, khong gay hiéu nham 2,85 0,88 26

17 Ngin gon, suc tich 285 | 0,88 | 26

I8 [Lap tur, dién dat ruom ra 2,69 0,74 26 Pao chiéu khi 1ap chi so
19 [Thong diép dé ghi nhé 342 | 081 | 26

110 [Uu tién ding tiéng Viét 436 | 0,86 | 25

I11 |Dung tr nuéc ngoai phu hop 3,86 1,25 22

112 [Ngoai ngit c6 chu thich nghia Viét 3,05 1,47 20

113 [Lich sy, phi hop thuan phong my tuc 4,31 0,93 26

114 Khong cd ngdn nglt phdn cam 4,60 0,91 25

115 |Phu hop cong chung dai chung 3,48 0,92 25

116 Pat hi€u qua giao tiép 3,17 0,92 24

117 RO rang, khong kho hicu 2,75 0,90 24

118 Hai long chung vé chét luong ngdn ngit 3,12 0,91 26

Phan bd mirc hai 1ong chung ciing cho thiy birc tranh “trung gian”: chi 34,6% ngit liéu dugc chdm
& mirc tich cuc (4-5 diém), 42,3% & muc trung tinh (3 diém) va 23,1% & muc tiéu cuc (1-2 diém).
Nhu vay, ddnh gia chung vé chét lugng tiéng Viét trong miu khao sat khong roi vao tinh trang bao
dong, nhung ciing chua di cao dé khing dinh ring tiéng Viét trong truyén thong hién nay di dugc t6i

uu hoa cho nhu céu tiép nhan dai chung.

Diém tong hgp chung theo loai hinh truyén théng
5

45

4

Diém trung binh
= ™
T

Y
n

35 v
|
|
|
) |
11 I I
0 1

Bao in Bao dién tlr Magxaho Phat thanh Truy®n hinh

Tiéu cuc (1-2 diém) [6]
Trung tinh (3 rhEm] [1]
Tich cuc (4-5 diém) [9]

Hinh 2. Diéem tong hop theo logai hinh

Hinh 3. Phan bo murc hai long chung

3.1.1.2. So sdnh theo logi hinh truyén théng

Bang 3 cho thdy su khac biét giira ndm loai hinh tmyén thong. Hai diém n61 bat xuat hién rat rd.
Thit nhat, bao in c6 dlem hiéu quda tiép nhdn cao nhat (3, 97) va cung c6 tong hop chung cao nhét
(3,85), du s6 lugng mau chi 1a 3. Thit hai, truyén hinh c¢6 diém chudan muc va phit hop vin héa cao
nhit (4,22) va dung tha hai ¢ tong hop chung (3,63). O chiéu nguoc lai, phat thanh va mang xa hoi 1a
hai loai hinh c6 diém thap nhét vé hiéu qud tiép nhdn va hai long chung.
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Bing 3. So sanh diém trung binh theo logi hinh truyén thong

Loai hinh n R0 rang Chuin myc & phu Hiéu qua | Tong hop Hai long
: & dé hiéu hgp vin hoa tiép nhin chung chung
Béo in 3 3,40 4,18 3,97 3,85 3,67
Béo dién 3 3,29 3,75 3,42 3,48 3,00
tur
Mang xa 4 3,03 3,67 2,69 3,13 2,25
hoi
Phat thanh 5 2,82 3,68 2,75 3,08 2,60
Truyén 11 3,10 4,22 3,56 3,63 3,55
hinh

Néu doc sau hon vao chi sd, c6 thé théy truyén hinh 14 loai hinh manh vé& khuén mau chuin muc
nhung chua that sy manh vé tinh c¢6 dong cua dién ngdn. Nhiéu ngit liéu truyén hinh dugc danh gia
cao & chinh ta, lich su, tranh phan cam va wu tién tiéng Viét, nhung diém & céc bién lién quan dén
cau ngén, phu hop véi tdc do tiép nhén va cu trac sdng 10 chi & muc trung binh. No6i cach khac,
truyén hinh trong mau khao sat “dung” nhung chwa luén “gon”, mét tinh trang c6 thé gan voi 1oi dan
thién vé kich ban hoa va cum danh tir héa.

Phat thanh 1 trudng hop dang chi ¥ vi didc tinh “mot 1an nghe”. V&i loai hinh nay, chi can cau
qué dai, thiéu nhip ngit hodc ding thuat ngit ma khong c6 giai thich thi hidu qua tiép nhan s& giam
manh. Dit lidu khdo sat phan anh dtng diéu do: phat thanh c6 diém thip vé rd rang va hiéu qua, du
chuan myuc bé mit khong thap. Dy 1a mot phat hién quan trong vi né cho thiy cting mét lya chon
ngon ngit, khi di qua kénh thinh gi4c thay vi thi giac, c6 thé tao ra muc d tai nhan thuc rat khac.

Con v6i mang x3 hoi ngdn ngit & ddy thuong dd ngin hon, truc dién hon, nhung khong vi thé ma
1& nghia hon. Diém hdi long chung cia nhdém nay chi 2,25, thip nhat trong nim nhém, trong khi mot
s6 dic tinh nhu ngin gon hodc néu tryc tiép y chinh lai khong hoan toan thap. Diéu dé cho thiy ngin
gon trén mang xa hoi nhiéu khi dat duogc b?mg cach tinh luge cdu trac, cam xac hoa cau chit, hodc
dua qua manh vao ngir canh nén tang, khién thong diép dé giy chii y nhung khéng lubn bao dam do
sang nghia khi doc doc lap.

Déi voi bao dién tir, két qua ndm & vi tri trung gian. Diém manh rd rang va hiéu qua khong thap
bang phat thanh ‘hay mang x4 hoi nhung cling khong dat mure cua béo in hodc truyén hinh. Nhoém béo
dién tur trong mau khao sat con cho thay van dé twong ddi rd & viée xu li tr nu6e ngoai, thudt ngtr
hoic tiéu d& chua t6i wu cho viée tiép nhan dai ching. bay la nhom rat d& chiu ap luc tir tbe d6 cap
nhat, canh tranh cht ¥ va chuan tir khoa ctia moi truong so.

3.1.1.3. Kiém dinh tham do va phan tich két qua

Do ¢& mau nho va phan bd nhém khong déu, nghién ctru st dung Kruskal-Wallis thay vi
ANOVA. Két qua cho thay khac biét giita cac loai hinh chwa dat y nghia thong ké ¢ mirc 0,05 d6i voi
phan 16n chi s6; tuy nhién, hai bién co gié tri p tiém can ngudng 1a Hiéu qua tlep nhan (H = 8,774; p
= 0,067) va Hai long chung (H = 8,734; p = 0,068). Diéu nay goi ¥ rang v6i mau 16n hon, khac biét
theo loai hinh c6 thé tré nén rd hon, nhat 13 & chiéu hiéu qua va sy hai 10ng, du hién tai chua thé két
luén chic chan & muc suy luan.

Bdng 4. Kiém dinh Kruskal-Wallis theo logi hinh

Bién H p
R rang & dé hiéu 3,334 0,504
Chuan myc & phu hgp van hoa 2,681 0,613
Hiéu qua tiép nhan 8,774 0,067
Tong hop chung 4,855 0,302
Hai long chung 8,734 0,068
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Nguoc lai, cac twong quan Spearman cho thiy mot ciu tric rat manh. R rang va dé hiéu tuong
quan cao voi Hiéu qua tiép nhan ((\rho = 0,810), p < 0,001); Chuin muc va phu hop vin héa cling
tuong quan dwong véi Hi¢u qua tiép nhan ((\rho = 0,630), p < 0,001); va dic biét, Hiéu qua tlep
nhan tuong quan rat manh voi Hai long chung ((\rho = 0,897), p < 0,001). Noi cach khac, trong mau
khao sat ndy, cam nhan hai long ctia nguoi chdm phu thudc chii yéu vao viée ngdn ngit co gitp tiép
nhan tét hay khong, hon 14 chi phy thudc vao viée ngdn ngit c6 “dung chuin” hay khong. Pay la phat
hién gidu y nghia thyc tién.

Bing 5. Twong quan Spearman giita cdc chi s6

Cip bién p p n

RO rang < Hiéu qua 0,810 <0,001 26
Chuan muc < Hi¢u qua 0,630 <0,001 26
RO rang < Hai long 0,595 0,001 26
Chuan myc <> Hai long 0,636 <0,001 26
Hiéu qua < Hai long 0,897 <0,001 26
Tong hop <« Hai long 0,840 <0,001 26

Nhin chung, trong khi khac biét gitra cac loai hinh chua dugc xac nhan rd rang vé mat thong ke,
cAu triic twong quan giita cac bién lai thé hién xu hudng nhat quan, trong d6 Hiéu qua tiép nhan noi
1én nhu yéu t6 lién quan chat ch& nhat d¢én Hai long chung.

3.1.2. Két qud phdn tich dinh tinh

Phén tich dinh tinh cho thdy cic vdn dé ngon ngir khong phan bd ngiu nhién ma két thanh
nhitng cum 16i/ han ché 1ap lai. Pho bién nhat 1a thiéu rd nghia/ cu trac/ ddu cau v6i 21 lugt ma hoa,
tiép theo 13 cau dai/ ruom ra/ qua tai thong tin (16 luot), hanh chinh hoéa/ séo ngit/ triru twong (11
luot), 1ap ti/ 1ap cau triic (11 luot) va thiéu giai thich/ chu thich/sd lidu (10 luot). Cac mi thap hon
nhung van dang chi ¥ 1 ngoai ngi/ tiéng 10ng/ emoji (7 lugt) va cam xuc héa/ quang cdo hoa/ giat
tit (5 luot).

Bing 6. Tan s6 chii dé dinh tinh theo logi hinh
(*don vi la 56 Lot xudt hién chii dé; mét cau tra 10i ¢é thé mang nhiéu ma)

Chu de Bao in :?:;10 dien Mang xa hoi tPhl:;lth Eil;luhy en Tong
Ldi chinh t& dau cau, cau tric 3 3 1 3 6 16
Hanh chinh hoéa/ sao ngii/ triru 0 1 0 2 8 11
tuong
Cau dai/ ruom ra/ qua tai thong 2 3 3 5 8 21
tin
Lap tu/ 1ap cau tric 1 0 3 3 7
Cam xtc hoéa/ quang cao hoa/ 1 0 3 0 1 5
giat tit
Ngoai ngit/ khau ngii/ tiéng 3 3 0 1 4 11
l6ng/ emoji
Thiéu giai thich/ cha thich/ s6 1 2 1 2 4 10
ligu

Bang 6 gitp nhin r6 ddc trung riéng cua timg loai hinh. Phén tich cac céu tra 16i mé cho thiy nim
cum van dé noi 1én voi tan suat rat cao. Nhiéu nhat 13 cau dai, rudm ra hodc don qua nhiéu y trong
mot phat ngon; tiép theo 1a hanh chinh hoa, sao ngit hodc dién dat triru tuong; sau do 1a 16i chinh ta -
dau cau - cau trac, 1ap tur - 1ap y, va cac biéu hién pha tron ngoai ngit/ khau ngii/ tiéng 1ong. Ngoai ra,
mét nhom van dé khac ciing lap lai 1a cam xtc hoa, giat tit hodc pha mau quang ba ¢ nhimg ngir liéu
vbn can thong tin rd rang, trung tinh hon. Nhitng nhan xét nay cho phép nhin thay rd co ché lam giam
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diém “r5 rang va d& hieu”: khong phai boi san pham hoan toan sai chudn, ma boi chang bi “nhiéu” do
cdu qua tai, tir nglr qua khuén mau hogc cach nhén manh qua thién vé chu ¥ hon 1a minh xdc.

0 truyen hinh, 16i dién dat ning tinh khuén mau, nhiéu cum danh tir héa va nhiéu vé giai thich
xep chong, nhat 1a 0 cac chuong trinh binh luén, d6i thoai hay phong su chinh luan. ‘Cac nhan xet cho
rang ngdn ngir truyén hinh tuy chuan, trang trong va an toan, nhung nhiéu khi gidng vin ban hanh
chinh dugc doc thanh tiéng hon 1a 101 noi dugce t6 chuc cho viée nghe - hiéu. Khi d6, mot phat ngdn
c6 thé ding vé mit ngir phap va van khong hiéu qua vé mit giao tiép, boi ngudi xem kho nam duoc
trong tm trong vai gidy dau. Tinh trang nay i giai vi sao truyén hinh diém cao ¢ chuan myc nhung
diém vira phai & rd rang va suc tich.

0 phat thanh, cac van dé& dugc ghi nhan mang mau sic hai cyc. Mot cyc 1a cac ban tin hoac
chuyén dé c6 16i dan qua dai, nhiéu l6p thong tin, thiéu nhip ngat va it uu tién giai thich thuét ngi;
cuc kia 13 nhitng chuong trinh mang sic thai giai tri hodc tu vin doi séng cé xu hudng chen tir tiéng
Anh, khau ngit hodc tir thinh hanh ma khong giai nghia. Vi phat thanh la loai hinh di qua tai nghe
trong thoi gian thyc, chi can mot lya chon ngdn nglr mo hd hodc mot cau noi keo dai qua 1au 1a hiéu
qua tiép nhan sut manh. Pay 13 diém can dic biét luu y, boi phat thanh von 14 loai hinh ¢6 thé manh
gan gu1 tro chuyén, nhung khi bi hanh chinh héa hodc ngoai ngit hoa qua muic thi chinh lgi thé than
mat ay bi bao mon.

O bao in va bao dién tir, nhimg phé binh thuong tép trung vao tiéu dé, cu trac cau va muc do giai
thich thuat ngir. C6 y klen cho rang mot s6 tiéu dé dai, nhiéu 16p bd nghia, hodc wu tién “do hit” hon
1a d6 sang nghia; mot s bai ding thuat ngit hanh chinh, phép i, tai chinh, cong nghé ma thiéu 16p
dlen gidi cho cong ching phd thong. Dbi voi bao dién tir, hién tuong nay r6 hon do ap lyc canh tranh
vé tbe do dang tai va tdi uu tiéu de. Ket qua 1a co nhung san pham biéu hién chuan myc rat tot &
chinh ta va hinh thirc van ban, nhung van tao cam giac “kho tiéu héa”, “khong gon”, “doc xong chua
thdy rd ngay trong tim”.

Mang xa hoéi 1a noi céc cau trd 161 mé thé hién muc do phan cuc manh nhét. Uu diém cua ngon
ngit mang xa hoi la ng'fm, truc tiép, bat mat va dé lan truyén. Nhung chinh nhiing déc tinh nay lai
thuong kéo theo hang loat bat cap: viét hoa toan bd, chén emoji qua mirc, cam xuc hoa cdu chit, ding
khau hiéu quang ba, tinh luoc chu vi hodc dua qua nhidu vao ngit canh hinh anh/hashtag khién thong
diép mo hd néu tach khoi bai ding géc Mot s6 nhan xét con nhan manh hién twong thong tin cong
ich hodc thong béao sy kién lai duoc viét bang giong ban hang hoic giong “kich hoat tuong tac”, gy
cam giac vu tién chu y hon la do chuan xac. bay la nguyén nhan khién mang xa hoi c6 thé dat dlem
tuong dbi tot & tidu chi ngan gon nhung lai thap & tiéu chi 16 nghia va hai 1ong chung.

3.2. Théo ludn va dé xudt gidi phdp

3.2.1. Thdo ludn

Két qua nghién ciru cho thdy mot nghich li dang chi y trong viéc str dung tiéng Viét trong truyén
thong: cac san pham nhin chung dat chuan vé hinh thirc (it 16i chinh ta, khong phan cam, giit dugc
tinh lich sw), nhung lai chua hi¢u qua trong truyén dat. Noi cach khac, truyén thong hién nay manh ¢
“ding” nhung y€u ¢ “r0 - gon - tring do6i tuong”. Picu nay cho thdy van dé khong con nam chu yeu
& chuan hoa bé mit, ma chuyén sang ning luc t6 chirc dién ngon phii hop voi nén tang va nguoi tiép
nhén.

Du6i goc nhin cua li thuyét plain language (nguyén tac ngdn ngit rd rang), han ché nay thé hién
16 ¢ cach cau trac thong tin. Nhleu san pham khong sai tir vung nhung lai kho hiéu vi cau qua dai,
chira nhiéu 16p ¥, thiéu nhip ngat hoic tiéu dé dit nang tir khéa hon trong tdm ndi dung. Tuong tuy,
cac bai dang mang xa hoi tuy ngan nhung dé thién vé cam xuc, thiéu tinh thong tin. Nhimg biéu hién
nay cho thay nguyén tic giao tiép dai chung (dé hleu dé tiép can) chua dugc chuyén hoa thanh ky
thuét ngon ngir cu thé. Noi cach khac, chat luong tleng Viét trong truyén thong khong chi nam ¢ viéc
tranh sai st ma con ¢ kha nang giup doc gia nam bét dung thong tin ngay tir 1an tiép can dau tién.

Nghién ctru cling gop phan nhin nhan lai van dé vay muon tir ngoai lai theo hudng can bang hon.
Viéc tiép nhén thudt nglr nudc ngoai la tat yéu va ¢6 thé tao ra cac hinh thire tir vung moi (sao phong,
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ghép lai). Tuy nhién, van dé _phat sinh khi cac tur nay khong dugc Viét hoa hodc chi giai day du,
khién nguoi tiép nhan khé hiéu. Dir liéu khao sat cho thay muc d¢ dung tir ngoai lai khong phai qua
thap, nhung viéc giai thich nghia tiéng Viét lai con han che ddc bit trén phat thanh va mang xa hoi.
Diéu nay cho thiy yéu cau hién nay khong phai loai bo yeu t6 ngoai lai ma 1a quan tri hiéu qua viéc
st dung: khi nao gitr nguyén, khi nao chuyen dich, khi nao can chu thich dé dam bao rd nghia.

Trong bdi canh chuyén ddi sd, van dé ngon ngit cang tré nén phurc tap. Mdi nén tang truyén thong
co6 dac thu riéng: bao dién tir va mang xa hoi chiu ap luc vé toc do, twong tac va canh tranh chu y;
phat thanh va truyén hinh chiu rang budc cua ngbn ngir noi; trong khi bao in co loi thé vé thoi gian
blen tap. Neu khong xay dung chuan ngén ngit phu hop cho tung nén tang, co thé dan den tinh trang

“ngdn ngir nén tang” 1an at “ngdn ngit bao chi”, lam giam chat luong thong tin. Vi vy, can thiét phai
phat trién cac bd chuan ngon ngir riéng thay vi ap dung chung mot cach viét cho moi loai hinh.

3.2.2. Pé xudt mét sé giai phdp

a. Xdy dung khung phap li chuyén biét vé quan li tiéng Viét trong truyén thong:

Mot trong nhiing yéu cau cap thlet 1a xay dyng mot khung phap li chuyén biét diéu chinh viéc sir
dung tleng Viét trong linh vuc truyén thong, thay vi tiép tuc 16ng ghép rai rac trong cac van ban diéu
chinh n6i dung thong tin nhu Luét Bao chi 2016 hay Nghi dinh 06/2016/ND-CP. Khung phap li nay
can: xac lap tiéng Viét 1a d6i tuong quan li doc lap, quy dinh rd vé chuan sir dung, nguyén tic sir
dung ngoai nglt, pham vi ap dung theo tung loai hinh truyén thong.

b. Cu thé héa cdc quy dinh vé chudn sir dung tleng Viét:

Chuyen tr quy dinh dinh tinh sang quy dinh c6 thé van hanh hoa, bao gdbm: xay dung cac tiéu chi
(cu thé vé tinh 13 rang, dé hiéu; tinh chuan muc ngon ngir); huéng dan sir dung: thuat ngir, tir vay
murgn, ngoai ngit trong ndi dung truyén thong.

c. Nang cao tinh thich img cua chinh sdach doi véi truyén théng s6:

Trong bdi canh truyen thong da nén tang, chinh sach can dugc thiét ké theo huong linh hoat va
thich Gmg voi su bién doi cua ngdn ngir, ddc biét trong moi truong mang. Cu thé, can bd sung quy
dinh d01 voi ndi dung trén mang xa hoi, nén tang s6; nhan dién va hudng dan (101 vOi tron ma ngdn
ngit, viét tat, bién dang ngdn ngir; phan biét chuan ngdn ngit theo loai hinh truyén théng (bao chi,
phat thanh, mang xa hoi...).

d. Hoan thién co ché thuc thi va giam sat:

B6 sung ché tai lién quan dén hanh vi str dung ngdn ngir trong cac van ban hién hanh, ching han
nhu Nghi dinh 119/2020/ND-CP.

Xay dung co ché giam sat nhu két hop gitta co quan quan li nha nudc va cic nén ting truyén
thong.

Tang cudng huéng din nghiép vu cho co quan béo chi, ngudi san xuat ndi dung.

Tuy nhién, viéc thyc thi can dugc thiét ké theo hudng can bﬁng gitra quan li va sang tao, tranh &p
dat cing nhic ddi voi hoat dong truyén thong.

e. Tang cuong vai tro dinh hudng va gido duc ngon ngit:

Bén canh cong cu phap li, can chi trong dén cac bién phap mém nhim nang cao chét luong sir
dung tiéng Viét trong truyen thong, bao gom:

- X4y dung bd huéng din st dung tiéng Viét trong truyén thong;

- Néng cao nhan thic ciia ngudi 1am ndi dung vé chuan ngdn ngi;

- Khuyén khich st dung tiéng Viét chuin muc thong qua: cac chuong trinh dao tao, hoat dong
truyén thong gido duc.

4. Két luan

Trong b01 canh truyén thong da nén tang va chuyén doi s, vige st dung tiéng Viét trong cac san
pham truyén thong ¢ Viét Nam dat ra yéu cau ngay cang cao vé ca chuan muc ngdn ngir va hidu qua
truyén dat. Két qua nghién ctru cho thay mot nghich li dang chii y: trong khi cac tiéu chi chuan myc
hinh thirc nhu chinh ta, tinh lich sy va phu hop van hoéa duoc bao dam tuong dbi tét, thi hiéu qua tiép
nhan - thé hién qua tinh r5 rang, ngan gon va kha nang hiéu nhanh - lai chua tuong ximg.
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Phan tich dit liéu cho thy cic han ché phd bién nhu cau dai, dién dat rudm ra, hanh chinh hoéa,
thiéu giai thich thut nglr va pha tron yéu t phi chuan 14 nhimng nguyén nhan chinh lam suy giam
hiéu qua truyén dat. Pong thoi, sy khac biét giita cac loai hinh truyen thong cho thdy dic thu nén
tang c6 anh huong dang ké dén chat luong ngdn ngit, dat ra yéu cau vé cach tiép can quan 1i linh
hoat.

Tur goc d6 quan li nha nude, nghién clru goi mé su cém thiét chuyén tir cach tiép can chuan tic
hinh thirc sang cach tiép can tich hop, trong d6 hiéu qua tiép nhan ciia cong ching trd thanh tiéu chi
trung tam. Diéu nay doi hoi hoan thién khung phap li theo hudng nhan manh tinh rd rang, dé hiéu va
phu hop ddi tuong, dong thoi phat trién cac hudng dan su dung tiéng Viét mang tinh thyc hanh cho
ting loai hinh truyén thong, ddc biét trong méi truong sd. Bén canh do, can ting cudng co che thuc
thi va giam sat thong qua sy phdi hop giita co quan quan li, t6 chirc truyén thong va nén tang s, cling
v6i viée ning cao ning luc ngdn ngir cho ddi ngii san xuat ndi dung.

Nghién ctru con han ché vé c& mau va thiét ké danh gia, do d6 can dugc kiém ching thém. Trong
tuong lai, nén mé rong dir liéu va chuan hoa quy trinh danh gia. Tong thé, nang cao chat luong tiéng
Viét trong truyén thong 1a mét nhiém vu quan trong cua quan li nha nudc nham bao dam chuin muc
ngon ngit va hidu qua giao tiép trong bdi canh hoi nhap.

*Bai bado la san phcfm cua Bé tai khoa hoc va cong nghé ccfp B¢ cua Bo Gido duc va Pao tao:
“Quan li nha nuoc vé tieng Viét: Thuc trang va giai phap”’, md so: B2025.VKG.13.
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Exploring the use of Vietnamese in some products
communications in Vietnam: current situation and solutions

Abstract: This article analyzes the use of Vietnamese in several media products in Vietnam
within the context of current digital transformation. The goal is to assess the level of compliance with
language standards and communication effectiveness, thereby proposing implications for state
management. A mixed-methods approach is applied to 26 corpuses across various media types:
journalism, television, radio, and social media, based on criteria of standards and communication
effectiveness. The results show that the products generally meet formal standards well, but reception
effectiveness is limited due to long sentences, cumbersome expressions, bureaucratization, and a lack
of technical explanations. The differences between media types clearly reflect the influence of
platform characteristics on language quality. The article emphasizes the need to shift to an integrated
approach, focusing on reception effectiveness, thereby contributing to the improvement of language
policy, enhancing media quality, and improving management effectiveness in the modern context.

Key words: Vietnamese language; media; journalistic language; communication effectiveness;
language policy.



