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INGON NGU HQC VA VIET NGU HOQ(|

NGON NGU PANH GIA THAI PO TRONG BAI DIEN VAN

UNG PHO COVID-19 CUA TONG GIAM POC Y TE THE GIOI

VO NGUYEN THUY TRANG* - PHAN VAN HOA**

TOM TAT: Qua lang kinh 1i thuyét ngon ngit danh gia cuia Martin va White (2005), bai bdo md ta
ngudn ngdn ngir danh gla thai d trong hai bai dlen van tai ki hop dai hoi dong y té thé gisi ung pho
Covid-19 nam 2020, va 2021 cua Tong giam dbe T chic Y t€ thé gioi (WHO). Bai nghién ctru st
dung phuong phép dinh tinh va thong tin dinh luong dé phan tich ngir liéu. Két qua phén tich ngir
nghia cho thdy ngon ngit danh gia thai do chiém wu thé trén ba binh dién: tinh cam, dao dirc va dic
diém, v6i nét nghia tich cuc va tiéu cuc théng qua phuong thirc hién ngoén hodc ham ngon. Cac pham
tru thai d¢ dugc hién thyc hoéa qua perorng tién tir vung- ngit phap danh gia. Két qua nghién ctru gop
phan gitip sinh vién hodc nhimng nguoi sang tac c6 kién thirc co ban dé hiéu va sir dung chinh xéac
ngdn ngir danh gia thai do trong doc hiéu va viét dién van.

TU KHOA: ngdn ngir danh gia; thai d9; dién van; Covid-19; WHO.

NHAN BALI: 04/04/2023. BIEN TAP—CHfNH SUA-DUYET DANG: 09/08/2023

1. Mé dau

Bai phat biéu hodc bai dién vin dwoc xem 1a mot trong nhitng cong cu giao tiép hi€u qua cho phép
dién gia bay to thai do, chinh kién, truyén tai thong diép va tao anh huong dén ngudi nghe/ ngudi doc
dé dat duge muc tidu giao tiép (Abdulameer & Noor, 2018; Yang, 2017). Theo d6, ngén ngir s dung
trong cac bai dién van cting duoc lya chon, dac biét la ngdn nglr mang chirc ndng danh gia vé mot dbi
tugng, hién tuong cu thé va chirc nang bay to thai dg, tinh cam dé dinh vi va thuyét phuc ngudi nghe.
Vi vay, tir goc d6 ngdn ngtr hoc, thé loai dién ngdn nay can dugc nghién ctru sau hon v€ phuong di¢n
dic diém ngon ngir boi trong qua trinh doc hiéu va tao lap van ban, néu doc gia, dac biét 1a nguoi hoe
ngoai ngLr ¢6 kién thirc v€ ngdn ngr danh g1a Thai dg, co thé d& dang nhan biét va xdy dung bai dién
van ¢ cac ngdn ngu khac nhau tot hon. D c6 mot s6 cong trinh nghlen ctru phan tich ngon ngilt danh
g1a Thai do trong cac bai dién vin chinh trj cta cac nguyén thii quoc gia theo li thuyét ngdn ngir danh
gia cua Martin va Rose (2003) (theo Abdulameer & Noor, 2018; Alian, 2017; Haristyanti, 2015,
Rohmawati, 2016; Zhongwen & Siyou, 2018). Tuy nhién, dé cu the héa hon nilra nguyen tac hoat
dong cua ngdn ngu danh g1a Thai do, bai viét nay di sdu phan tich ngdn ngir danh gia Thai do trong
hai bai dlen vin cia tong giam dbc t6 chirc Y té thé gioi (WHO) vé g pho v6i Covid-19, mot dai
dich toan cau di tao ra nhiéu thay doi lich sir & moi mit tir nam 2020 qua lang kinh Li thuyét danh
gia ngén ngit cia Martin & White (2005).

2. Co s6 i ludn

2.1. H¢ thong nghia dinh gid

Li thuyét ngon ngit danh gia (Appraisal Theory) 1a mot mo hinh hé thong chirc ning & cip do ngit
nghia dién ngon, chira nghia lién nhan - mdt trong ba y nghia chirc nang ctia ngdn ngfr duogc xay du’ng
baoi Halllday & Matthiesen (2004), nhung da dugc phat trién su hon. Bo khung ngon ngu danh gia
duoc xady dung nham giai thich mot cach co hé thong vé cach thac ngu’m su dung ngén ngir dung
ngon ngit de thé hién thai do tich cuc (+) va tiéu cyc (-) ciia minh d6i v6i noi dung, chu dé dang duoc
dé cap, nham lam ting hay giam strc thuyét phuc ciia phat ngon trong dién ngbn, x4c dinh 1o vi tri va
vai tro cua chinh nguoi st dung ngoén ngit (ngu:orl noi/ nguoi viét) d6i v6i nhitng phat ngdn xuat hién
lién trude hay lién sau noi dung dang dwoc néi toi & dién ngén va lién quan dén cach ho dinh vi
ngudi nghe/ nguoi doc (Martin & Rose, 2003). )

Theo Martin & White (2005) hé théng nghia danh gid 1a mot khung phan tich d€ nhéan dién su
danh gia trong ngdn nglt gdm ba pham tru chinh: Thai do (Attltude) Glong diéu (Engagement) va
Thang d6 (Graduation). Cu thé, Thai do lién quan dén viéc danh gia vé ngoai hodc két ciu su vat,
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tinh chat cua hién tugng, hanh vi u’ng xtr hodc dao dirc con ngudi, cam xtic hodc tinh cam con nguoi
bao gdm ba binh dién danh gia: Tinh cim (Affect), Dao duc (Judgement) va Pac diém
(Appreciation). Thang d6 lién quan dén mirc d6 cao hay thip, manh hay y€u trong viéc danh gia Thai
dd. Giong di¢u chi phéi dén ngudn danh gia tr ngudi noi/ ngudi viét hay tir sy tham gia ciia mot
ngudn khac. Ngudn ngdn nglr danh gla bao gom nhu'ng phuong tién tir vung- ngu phap -nglr &m su
dung theo phwong thirc truc tiép hay gian tiép. P4 c6 nhiéu nghién ciru trong va ngoai nudc vé linh
vue ¢6 lién quan dén phén tich ‘ngon nglt danh gia noi chung, hodc di sau phan tich tiing khia canh
cua tung pham trii trong cac thé loai vin ban viét va ndi khac nhau; dién hinh 1a nhitng nghién ciru
viéc st dung ngdn ngir danh gia trong cac dién ngon viét nhu bai van nghi luan, béo cao khoa hoc
(Hood, 2006, 2010; Hao va Humphrey, 2012), bao chi (V& Duy Dirc, 2011; V5 Nguyén Thuy Trang,
2017, 2021); va dién ngon noi nhu Eggins (2000), Hood va Forey (2008), Ngo va Unsworth (2015).
Bai bao chi tap trung phan tich, miéu ta ngdn ngit mang chirc nang danh gia Thai d6 nhiam néu bac sy
xuét hién ciing nhu gia tri cta cac tiéu pham tru tinh cam, dao dirc va danh gia trong hai bai dién van
tiéng Anh cling mot tac gia.

2.2. H¢ thong nghia ddinh gid Thdi dj

Ngon ngir danh gia thai d6 dugc xép vao cac tiéu pham tri nhu sau theo li thuyét ciia Martin &
White (2005).

- Tinh cam: lién quan dén cac cam nghi hodc cam xuc tich cuc (+) va tiéu cuc (-) cua chi thé
trude mot sy kién, doi tugng nao d6. Cac cam xuc bao gdm: (1) hanh phic (+/-), (2) an tam (+/-), (3)
hai 10ng (+/-), va (4) mong mudn (+/-). "

- Dao dirc: trong pham tru Dgo diic, ngdn nglr thé hién thai do chinh kién vé cac hanh vi va ca
tinh ctia con nguoi bang cach quy chleu vao mot hé théng chuan myc xi hoi duge quy wde hoa hoac
thiét ché hoa. Pham tru nay dé cap dén thai do “ai mo hodc chi trich, ca ngoi hodc 1én an” mot ca
nhan nao d6 vé: (1) hanh vi (+/-), (2) ning lyc (+/-), (3) kién dinh (+/-), (4) chan thuc (+/-), va (5)
dao dtc (+/-).

- Ddc diém: lién quan dén vé ngoai cua vat, hay dac tinh cua cac hién tugng, sy vat theo nhitng
cach thue trong d6 ching duge hoac khong duge lugng gia trong mét linh vuc nhét dinh. Ddc diém
gdm ba tiéu pham tru: l/phan Umg (reaction): chi ra cac tac dong va chat luong cta bi thé gay ra phan
tng cho chu thé danh gia; 2/két cau (composition): chi ra tinh can biang va mic d6 phic tap hay glan
don cua bi thé danh gia; gia tri (valuation): chi ra gia tri, tinh c6/ khong c6 1oi ich ctia bi thé danh gia.

Ngudn ngdn ngit danh gia Thai d6 bao gdm nhiing phuong tién tir vung-nglt phap (TV-NP) nhu
cau, cu, ngit, cum tu, tr, dugc tac gia hodc nhiing ngudn tham gia khac ngoai tac gia st dung theo
phuong thirc twong minh, truc tiép hay phuong thirc ham ¥, gian tiép dé hién thuc hoa cac binh dién
ngit nghia va cac linh vuc dénh gia tich cuc hodc tiéu cuc va c6 thé di cing véi thang d¢ trong timg
binh di¢n (Martin & Rose 2003; Martin & White, 2005) bic biét, cac binh dién danh gia dugc hién
thuc hoa bang cac dic trung ngit nghia dugc kién giai khong nhitng dwa vao ngit canh ma con dua
va0 co 6 vin hoa - xi hoi va quan diém cua tac gia (Eggins & Slade, 1997).

3. Phuong phap nghién ciru

3.1. Phwong phdp

Thong qua cach tlép can dinh tinh, trude tién phuong phap phan tich van ban duoc van dung dé
mo ta bdi canh cua dién van. Tiép dén, qua ling kinh Li thuyét ngon ngir danh gia Martin & White
(2005) bao gdm ca li thuyét ngu nghia, ngit dung vé y nghia tudng minh hodc ham y, tich cuc hodc
ti€u cyc lién quan dén danh g1a thai do va thang do, ngudn tir vung-nglt phap danh gia dugc s dung
trong timg dién vin da duoc miéu ta va théng ké theo timg tiéu pham tru thude Thai do.

3.2. Ngit liéu

Cin ctr vao muyc dich nghién ctru nham phén tich ng6n nglt danh gia Thai do trong bai dién van
ung pho dai dich Covid-19, ching t6i chon hai bai dién vin khai mac (DV) clia Tong Giam dbc t6
chirc WHO tai Dai hoi dong Y té Thé gidi - ngay 18 thang 5 nam 2020 (goi 1a DV1 véi d6 dai 2.879
tur) va ngay 24 thang 5 ndm 2021 (goi 1a DV2 véi d6 dai 5.617 tr).

4. Két qua va thao luin

4.1. Boi cinh xa hoi va ngi dung chinh ciia cdc bai dién vin
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Nhu Martin & Rose (2003) va Eggin & Slade (1997) dé xuit, de nhén dién céc binh dién danh gia,
khong chi dya vao ngudn ngon ngu hién thuc hoa chiing ma con can xem xét ngit canh, bdi canh van
hoa - xa hoi va quan dlem cla tac gia.

Vé bdi canh thyc té, tir nhitng ngay dau nim 2020, cin bénh viém duong ho hap cap do vi rit
mang tén Covid-19 da c6 nhitng tac dong nguy hiém rong khip trén moi linh vuc doi séng, an sinh xa
hoi ciia nhidu qudc gia trén toan thé g10’1 Dai dich kéo dai trong ba nam lién tuc va tré thanh ndi 4m
anh trong lich st nhan loai. Chua bao gi¢ sttc khoe cua con ngudi bi de doa ¢ nguy co cao chi qua
mot cai bat tay; chua bao glo 1énh phong tda nghi€ém ngdt dugc ap dat nhiéu l4n & hau hét cac quéc
gia c6 ca nhiém bénh; moi hoat dong kinh té, van hoa, doi song déu bi gian doan. Trudce cude khing
hodng sirc khoe toan cau, to chic WHO, véi tu cach 1a nhom Y té dan dau trong hoat dong ung pho
nhén dao cua Lién hop qudc, di dan dau cac no luc thyc hién phan ungy te cong ddng d6i voi Covid-
19, va tb chirc cac cudc hoi nghi quan trong dé chia sé va kéu goi cac qudc gia ciing chung tay trong
viéc day Iui dai dich.

Vé quan diém cia tac gia, trong bdi canh dai dich toan cau, tai cac ky hop Dai hoi dong Y té Thé
gidi thang 5 nam 2020, va thang 5 ndm 2021 v6i chu dé “Cham dut dai dich va ngdn chin dai dich
trong tuong lai: Cung nhau x@y dung mot the giéi khoe manh, an toan va cong bang hon.” Tong
giam dbc WHO da c6 bai dién van phat biéu khai mac véi ndi dung chia sé nhitng cau chuyen veé
long can dam, dau khd, tuyét vong, dau tranh va chién thang, kéu goi sy hop tac, minh bach thong tin
gitra cac quoc gia. Theo d6 hai bai dién van & hai thoi diém khoi dau dai dich va mot nam sau khi dai
dich xay ra déu c6 su lya chon ngdn ngit danh gia Thai d6 dé dat myc tiéu giao tiép cua dién gia.

4.2. Két qua thong ké

Bai bao da thong ké dugc s6 luong (SL) muyc tur trong hai bai dién van 1an luot 14 2. 879 tu (DV1)
va 5.617 tir (DV2); trong d6 c6 145 ngudn ngir nghia danh gia Thai d6 6 DV1 va 175 ngudn & DV2.
Tinh cdm gom 25 ngudn (17,2%) & DV1 va 37 ngudn (21,1%) & DV2; Pao dirc gdm 45 ngudn (31%)
¢ DV1 va 58 nguon (33,1%) ¢ DV2; Dac diém gdm 75 ngudn (51, 7%) va 80 nguon (45,7%) ¢ DV2,
duoc hién thyc hoa bang cac phwong tién Tir vung ngir phap bao gom 22 cau (C), 61 cum tir (CT) va
62 tir (T) (theo DVl) va 40 cau, 44 cum tir, 91 tir (theo DV2) mang nghia danh gia Thai d¢. Bang
thdng ké chi tiét nguon ngit liéu danh gia Thai do trong timg DV dugc trinh bay dudi day.
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Hinh 1 cho thay ¢ ca hai dién van cua Tong giam dbc WHO deu ¢6 xu hudng lya chon ngén ngtr
danh gia Thai do gidng nhau. Cu thé, binh dién Dic tich c6 sb ngudn chiém ti t& cao nhat (51 7% va
45,7%), theo sau la binh dién Dao dirc (31,1% va 33,2%), trong khi pham tru Tinh cam c6 so ngudn
it nhat, ch1em ti 1& lan luot 13 17,2% (DV1) va 21 ,1% (DV2). Hinh 2 cho thy cac binh dién nay dugc
thé hién phan 16n qua phuong thirc twdng minh, h1en ngon vai ti 18 1an luot 1a 82,1% (DV1) va 76%
(DV2).
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Bdng 1. Muc tir mang nghia danh gia Thai do tich cyc va tiéu cuc

DV1 (2020) DV2 (2021)
hién ngén ham ngon hién ngén ham ngén
SL Tilé % SL Tilé % SL Tilé % SL Tilé %
(&) 12 8,3 4 2,8 14 8,0 7 4,0
Tinh cim | () 4 2,8 5 34 8 4,6 8 4,6
(&) 27 18,6 5 34 34 19,4 8 4,6
Paodic | (0) 10 6,9 3 2,1 11 6,3 5 2,9
(&) 27 18,6 2 1,4 29 16,6 11 6,3
Pic diém | () 39 26,9 7 4,8 37 21,1 3 1,7
119 82,1 26 17,9 133 76,0 42 24,0
145 =100% 175 =100%
Bdng 2. Phdn bé tan sudt chi tiét s6 nguon Tir vung - Ngit phdp ddanh gid Thai do
DV1 (2020) DV2 (2021)
Ciu Céu
Cum Cum
SL Tir Tilé¢ % SL Tir Tilé¢ %
7C 4,8 14C 8,0
5CT 34 6 CT 34
Tinh cam 25 13T 9,0 37 17T 9,7
6C 4,1 13C 7,4
25CT 17,2 21 CT 12,0
DPao dire 45 14T 9,7 58 24T 13,7
9C 6,2 13C 74
31CT 214 17CT 9,7
Pic diém 75 35T 24,1 80 50T 28,6
22C 40 C
61 CT 44 CT
> 145 62T 100 175 91T 100

Thoéng tin phén tich chi tiét cho Bang 1 va Bang 2 dugc trinh bay & muc 4.3 tiép theo.

4.3. Dac diém nguon ngon ngir danh gia Thai dj

4.3.1. Bdc diém nguon ngon ngit danh gia Tinh cam

Tinh cam thé hién suy nghl biéu cam cua chi thé danh gia voi cac binh dién “Hanh phuc Hai
long, An tdm va Mong mudn”. Trong hai bai DV1 va DV2 deu ¢6 cac ngudn ngdn ngir danh gia Tinh
cam tich cuc va ti€u cyc mac du s nguon chlem ti 1& thap nhét trong ba binh dién ciia pham trit Thai
d9. Tinh cam duoc hién thyc hoa véi s6 ngudn hién ngon chiém ti 18 11,1% (DV1) va 12,6% (DV2),
deu cao hon gip hai lan ) nguon ham ngoén ¢ ca hai dién van, va binh dién “Hai long va Mong
mudn” duge mo ta nh1eu nhat S6 nguon hién ngodn biéu thi nét nghia tich cyc 1a 8,3% (DV1) va 8%
(DV2), hon gép 3 1an s6 ngudn hién ngdn tiéu cyc 2,8% (DVI1) va gip doi sb ngudn tidu cuc 4,6%
(DV2). Nhitng cam xuc da dang duoc thé hién khi chu thé mo ta thai d§ voi nhimg ngudi 1am trong
nganh y t€, mo ta cam xtc cua cac nhan vat lién quan trong bbi canh dich bénh. Binh dién nay dugc
hién thuc hoa thong qua cau, cum tir va tur; cu thé phan 16n 1a céac tir, nhiéu nhét 1a dong tr, theo sau
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1a tinh tir va danh tir (1an luot 13 9% va 9,7% & DV1 va DV2); ¢6 tong 21 cau ham ¥ duogc st dung &
hai dién vin, chiém ti 1¢ 1an luot 12 4,8% (DV 1) va 8% (DV2). Xét cac vi du sau:

(1) I am proud of the progress WHO has made in these and many other areas. (DV2) (+ Hai
long)

(2) We are pleased that for three consecutive weeks we have seen a downturn in the number of
cases and deaths being reported. (DV2) (+ Hanh phc)

(3) They (health and care workers) are humans like the rest of us. They sweat and swear, they
laugh and cry; they fear and hope. (DV2) (Hanh phiic; An tdm; Mong méi)

(4) Today we will honour him with an award for his service, sacrifice and example. (DV2) (+
Hai long, ham ngon)

(5) But there is no guarantee that will remain the case. (DV2) (- An toan, ham ngén)

(6) We have been humbled by this very small microbe. (DV1) (- An toan, ham ngon)

Trong vi du (1) va (2), Tinh cam duoc hién thyc hoéa lan luot thong qua cum tinh t/ tinh tir chi
cam xuc “proud of - ty hao, pleased hai 1ong”, duge gan cho nhing ngudi tham gia. Chu thé danh
gia bay to sy hai long vé nhing viéc t6 chic WHO da lam duge dé ung pho voi dai dich cling nhu
cac van de strc khoe khac; va thai d§ hanh phuc khi so ca nhiém bénh va tir vong giam xudng. Nguoc
lai, nguon ngon nglt danh gia tinh cam & vi du (3) gom su két hop cac dong tir thé hién tuomg minh
cac y niém cam xtc trdi nghich nhau “laugh - cwoi, cry - khoc, fear - so hdi, hope - hi vong gitp
ngudi nghe thau hiéu va s¢ chia vdi cac cung bac cam xuc 1an 16n cua luc lwong nhén vién y té va
cham soc stre khoe cong dong khi & tuyen dau chdng lai dich bénh nguy hiém.

Trong vi du (4), qua phuong thirc dién dat ham y qua ham ngén “tén vinh anh dy bang mét gidi
thuong...” biéu dat su hai long tich cuc vé bac si Denciu, nguoi da bi bong nang vi hda hoan & mot
bénh vién chira tri bénh nhan nhiém Covid-19. Tiép do, cung danh gia cam xuc an toan ti€u cyc mot
cach gian tiép, & vi du (5) danh tir “guarantee” dugc két hop véi tir phi dinh “no” thé hién sy bét an
vé tinh hinh dich bénh; tuy nhién, trong vi du (6), Tinh cam dwoc thé hién thong qua dong tir chi cam
xuc “humbled - ha minh”, chi ra Tinh cam nhu mot qua trinh (process). Didu d6 c6 nghia tac gia cam
thdy rang “we-cdc qudc gia trén toan cau” bi thach thirc phai giai quyét nhiéu van dé do virut giy
bénh Covid-19 gay ra.

4.3.2. Bdc diém nguon ngon ngit danh gid Pao dirc

Phan xét dao durc lién quan thai d¢ tich cuc hodc ti€u cuc, ca ngoi hodc phe binh hanh vi ting x1r,
va dao duc cua bi thé dugc danh gia, cat cur trén 5 tiéu pham tru “(1) hanh vi, (2) nang luc, (3) kién
dinh, (4) chan thuc, va (5) dao duc. Két qua khao sat trong hai bai dién vin, danh gia Pao dic ¢ binh
dién “nang lyc va kién dinh” chiém ti trong cao nhat, dugc nhan dién qua 25 CT, 14 T va 6 cau ham
ngdén (6 DV1); va 21 CT, 24 T va 12 cau ham ngén (DV2). Cac cym trr (17,2% ¢ DVI va 12% ¢
DV2), dac biét 1a cum Dong tir chiém ti 1& cao dé hién thyc hoa binh dién nang luc tich cuec, thé hién
kha nang ctia bi thé danh gia, cy thé 1a sy dong gop, nhirng hanh dong kip thoi cua t6 chirc WHO, cac
qudc gia va nhén vién y t€ trong qua trinh chlen dau day lui dich bénh. Nhirng phéan xét dao dirc nay
duoc thé hién qua phuong thire hién ngdn, chiém ti 1& cao gip bon lan hinh thirc ham ngon O ca hai
bai dién van, cho thiy tac gia c6 xu hudng mo ta rd rang nhing thanh cong dat dugc trong cong cudc
phong chong dai dich, truyén dong luc cho ngudi nghe va bay té su ca ngoi cac chu thé tham gia. Xét
cac vi du:

(7) The success of this Organization depends on its people. And we are committed to doing
much more to build a WHO that attracts the best, and gives them the best opportunities, in the best
working environment. (DV2) (+ Kién dinh)

(8) We are committed to listening to you, our Member States, with humility and a willingness to
make the changes we need to make to be the organization you need us to be. (DV2) (+ Kién dinh;
DPao dtrc)

(9) WHO fully understands and supports the desire of countries to get back on their feet and
back to work. (DV1) (+ Nang luc)
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(10) More than 1.8 billion people currently live in fragile, conflict and vulnerable settings, where
protracted crises are compounded by weak national capacity to deliver basic health services. (DV2)
(- Nang luc)

(11) Countries that vaccinate children and other low-risk groups now do so at the expense of
health workers and high-risk groups in other countries. (DV2) (- Pao duc, ham ngon)

(12) In this International Year of the Health and Care Worker, we have all been reminded that
these are incredible people doing incredible jobs under incredible circumstances. (DV2) (+ Nang
lyc, ham ngon)

Trong vi du (7) va (8), dong tr “commit - hira, cam két” & hinh thirc bi dong hién thuc hoa danh
gia sy kién dinh cua chi thé voi cam két nd luc xay dyung, va thuc hién nhirng thay dbi can thiét dé to
chuc WHO ngay cang t6t dep hon. Ngoai ra, danh tir “humility - khiém t6n” ¢ vi du (8) dénh gia tich
cuc dao dtrc, hanh vi cua d6i ngi WHO.

Vi du (9) va (10) trinh bay su lya chon nguon ngdn ngir danh gia tich cuc va tiéu cyc binh dién
Nang luc cua bi thé “WHO” va “cac qudc gia yéu thé”. Dong tu “understand - hiéu” véi thang do
tang cap “fully - mot cach day du” 1a mot phu’dng thirc biéu dat hién ngodn tich cuc d4nh gia niang luc
nhén biét cua bi thé, trong khi cum danh tr “weak national capacity” hién thyc hoa phan xét tiéu cuc
vé nang lyc ung pho Covid-19 cua mot s6 quoc gia.

Vi du (11) va (12) trich dan phwong thirc biéu dat ham ngén danh gia Pao dirc tich cuc va tiéu
cuc. Vi du (11) v6i hinh thirc 1a mot cau ham ngon, thong qua y nghia thong tin va dién dat “do so at
the expense of health workers and high-risk groups”, chu thé danh gia bay to thai do chi trich vé
hanh vi dao dirc ciia mot sb guéc gia dang tiém véc xin cho tré em va cac nhom ¢6 nguy co thap
trong khi nhém nhén vién y t€ va cac nhém c6 nguy co cao 6 mot sO quoc gia khac phai doi mat voi
tinh trang thiéu hut véc xin. Trong khi d6 & vi du (12), théng qua chudi lap tinh tir “incredible - phi
thuong”, tac gia ca ngoi nhitng nguoi phi thuong dang 1am nhiing cong viéc phi thuong trong hoan
canh phi thudng chua c6 tién 1& nhu vay.

4.3.3. Bdc diém nguon ngon ngir danh gid Pdc diém

Nguon ngdn ngit danh gia Pic diém cho thay 1 thai d6 cua chi thé danh gia vé cac déc dlem tac
dong cua dai dich covid-19 gdly ra cho nguoi bénh va xa hoi. Binh dién Déc diém chiém tan suat cao
nhit: 51,7% & DV1 va 45,7% O DV2, tap trung vao ca ba khia canh (1) Phan tng, (2) Két cdu va (3)
Gi4 tri, trong d6 binh dién “Két cau- -Phure tap” chiém ti 1& cao hon cac binh dién khéc. Déc biét, khac
v6i binh dién Tinh cam va Pao dirc, sé ngudn ngdn ngir danh gia Dic diém tiéu cyc chiém ti trong
l6n hon: 31,7% ¢ DV1 va 22,8% ¢ DV2; di liéu nay cho thiy mirc d6 phirc tap gia tang cua tinh
trang dich bénh trén toan cau, nguy co xay dén nhitng cugc khung hodng kinh t€ va stc khoe. Binh
dién Dic diém tudng minh duge hién thuc héa phan 16n boi cac tir va cum tir, 1an luot: 24,1% va
21,4 % 6 DV1; 28,6% va 9,7% & DV2, trong d6 cum tinh tit/ tinh ngit va cum danh tit/ danh tir dugc
st dung nhiéu nhét. Xét cac vi du:

(13) Health and care workers do heroic things, but they are not superheroes. (VD2) (+ Gia tri)

(14) We're learning the hard way that health is not a luxury; it’s a necessity. It is a necessity.
(VD1) (+ Gia tri)

(15) This is a dangerous enemy, with a dangerous combination of features: this virus is efficient,
fast, and fatal. (VD1) (- Phuc tap)

(16) But globally, we remain in a fragile situation. (VD2) (- chat luong)

(17) No country should assume it is out of the woods, no matter its vaccination rate. (VD2) (-
Phure tap, ham ngén)

(18) There is no peace without heath and no health without peace. (VD2) (+ Gia tri, ham ngon)

(19) It can operate in the dark, spread silently if we're not paying attention, then suddenly
explode if we aren’t ready. And moves like a bushfire. (VD1) (- phuc tap, ham ngon)

Ngbn ngit & vi du (13) va (14) lam ngudi nghe dé dang nhén ra thai do danh gia tich cuc ctia chu
thé danh gia vé Gia tri thong qua viée st dung tinh tir “heroic - anh hing” & danh gia bi thé “hanh
dong cao ca cua nhan vién y t&” va cum danh tir “a necessity - diéu can thiét” & danh gia tim quan
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trong va can thiét cua “Strc khoe”. Panh gia nay dinh vi va thuyét phuc nglrorl nghe vé gia tri cua cac
hién tugng, hanh ddng, gop phan nang cao nhén thirc vé tinh hinh dich bénh va strc khoe toan cau.

Vi du (15) va (16) cho thdy danh gia tiéu cuc, trinh bay tinh trang phuc tap cta dich bénh, tinh
nguy hiém cta vi rat gay bénh thong qua chudi tinh tir “dangerous” dwoc lip lai hai lan lién tuc.
Tuong ty & vi du (16), ban than tinh tir “fraile - mong manh” bao ham nét nghia thang d¢ ting cip da
hién thuc hoa danh gia Pic diém chét lugng thip ctia méi truong sdng trong thoi gian dich bénh dién
ra.

Vi du (17), (18) va (19) 1a nhitng vi du thé hién phwong thirc danh gia ham ¥, gian tiép thong qua
cac thanh ngit “out of the woods - nguy hiém” (vi du 17); phép so sanh “moves like a bushfire - di
chuyén nhw mét dam chay rimg” (vi du 19) thé hién sy lay lan nhanh chéng, tinh trang phirc tap cuiia
dich bénh. Vi du (18) ngam danh gia Gia tri, tam quan trong cua suc khde va hoa binh nhan loai,
khién ngudi nghe cang nhan thirc sau sic hon vé tinh trang khiing hoang strc khoe toan cau hién tai.

4.4. Théo lugn

V6i myc ti€u khao sat va phén tich ngdn ngit danh gia Thai do trong hai bai dién van tng phé
Covid-19 cia Tong Giam ddc to chitc WHO, bai nghién ctru di sir dung cach tiép can dinh tinh, phan
tich ngir nghia van ban va thong ké thong tin dinh luong ¢ dé chi ra xu _huong lya chon ngon ngilt mang
chirc nang danh gia cta tac gia. Két qua phan tich cho thiy hai bai dlen van déu danh gia ba binh dién
cua Thai do lan luot 1a Tinh cam, Pao dirc va Pac diém, trong do ngudn ngdn ngir danh gia Pic diém
chiém tan suat cao nhit (51,7% & DV1 va 45,7% & DV2) dé mo ta tinh trang xad hoi trong dai dich,
mo ta tinh chét nguy hiém cua nhitng cong viéc ma lyc lugng y té phéi duong dau, két qua nay tuong
ddng véi két qua cua Vo Nguyén Thuy Trang va Ngii Thién Hung (2021) khi phan tich pham tru
Thai d¢ trong bai binh luan kinh té vé dai dich Covid-19. Tuy két qua bai nghién ctru c6 sy khac bigt
voi cong trinh nghién ctu cua Allian (2017) va Rohmawati, I. (2016) khi chi ra rang nguon ngon ngit
danh gia Pao dic nhidu hon bac diém, nhung sy khac biét nay khong qué 1on boi tan suat cua Dac
diém 1a 51,7% so v&i 31% ngudn Pao diac 6 DV1, 45,7% nguon Dac diém so voi 33,1% nguon bao
dirc 6 DV2. Co the thdy khi mé ta tinh trang phic tap, nguy hiém cua dich b¢nh, tinh yéu thé cua céc
chu thé, tac gia ddng thoi chi ra kha nang, nang lyc cua cac chu thé tham gia khi chung tay thi chic
chén s& day lui duge dich bénh, va d€ thé hién sy quyét tam, cam két cua t6 chire WHO s& ludn tién
phong va dong hanh cuing cac qudc gia trong viéc phong chéng dich bénh.

Két qua veé tan sudt ngudn ngdn ngir danh gia Thai d tich cyc cao hon Thai d9 ti€u cuc, phuong
thirc hién ngon duoc st dung nhiéu hon ham ngén ddng nhit véi két qua cua cac nghién ctu lién
quan nhu Abdulameer & Noor (2018) Alian (2017), Harlstyantl (2015); Zhongwen & Siyou (2018)
khi phan tich dién ngdn cua cac vi tong thong quoc g1a Diéu nay cho thay 0 tu cach 1a mot dién gia
dai dién cho mot to chirc, mot chinh quyén, cac tac gia ¢6 xu hudng ti€p cén van dé tir cai nhin lac
quan, ca ngoi, danh gia tuong minh ning luc cta bi thé tham gia nhu mét chién luoc dé tao dong lue,
truyen cam hung va dinh vi ngu:ol nghe dé c6 cung quan diém véi minh, dat dugc muc tiéu giao tiép
cudi cung 1a thuyét phuc nguoi nghe cing tham gia va cting hanh dong.

Vé phuorng tién TV-NP hién thyuc hoa cac binh dién ngir nghia danh gia Thai do, bang théng ké
cho thay & ca hai bai dién vin, tac gia déu chon lya 62 ti/ 145 phuong tién TV-NP (DV1), ti 1¢
42,8%, va 91 tir/175 phuong tién TV-NP (DV2), ti 1€ 52% (chu yeu 1a tinh tr va dong tu) theo sau la
61 cum tir (DV1) va 44 cum tir (DV2) d€ bicu hi¢n nghia danh gia twdng minh; chi ¢6 22 cau ham
ngdén (DVI1) va 40 cau ham ngén (DV2) duge su dung dé biéu hién nghia danh gia ham y. Két qua
nay tuong dong v6i két qua cia V& Nguyén Thity Trang va Ngii Thién Hung (2021) khi két luan rang
céc tr trong tiéng Anh nhu dong tur, tinh ttr, danh tir dugc su dung nhiéu dé bay td thai do cua tac gla
trong bai bao binh luan vé dai dich Covid-19, phan xét tich cuc vé ning luc cta bi thé duoc dénh gia,
cho thay moi nguodi deu da hinh thanh nang luc chong choi bénh tat, thé hién y chi kién cuong dau
tranh vi dich bénh. Didu nay phan anh ding thuc té & cac qubc gia trong viée kiém soét dich bénh.

5. Két luan

Dya trén nhung phat hi¢n cua bai bao, ¢6 thé két luan rang Tong Giam doc t chuc WHO da su
dung ba tiéu pham tru cua Thai do gom Tinh cam, Dao duc, va bac dlem dé bay t0 quan diém cua
minh, trong d6 danh gia vé Pac diém va Pao durc chiém tan sudt cao nhat. Cé thé thdy dung ¥ cia bai
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phat biéu nham kich dong va thuyét phuc moi nguoi cung nhau giai quyét cac van d& trong giai doan
dich bénh va dam bao an ninh strc khoe toan cau, khic phuc nhu’ng thi¢t hai do dich bénh gay ra. Bai
phat biéu ciing nham thuyet phuc céc nha lanh dao, cac quoc gia phat trién c6 trach nhiém hon trong
viéc quan li, chuyén giao cong nghe ché tao véc xin, ~cong khai minh bach thong tin vé dich bénh.

Ve phuorng thire dién dat Thai do, Tong Giam ddc t6 chirc Who trinh bay bai phat biéu ciia minh
bang cach str dung ca Thai d¢ tich cyc va tiéu cuc, trong d6 st dung Thai d9 tich cuc thuong xuyén
hon so véi Thai d6 tiéu cyc. Viée sir dung phuong tich hién ngon tich cuc trong bai phat biéu da cho
thdy 6ng 1a mot nha hing bién giéi va mot nha lanh dao gidi véi cach suy nghi chu déo dé thuyét
phuc ngudi nghe ddng tinh véi quan diém cta minh.

Vé tinh tmg dung, bai bao gop phan giup nguoi hoc va giang day tiéng Anh, dic bi¢t trong gido
duyc dai hoc, hiéu biét sau hon vé ban chét cua li thuyet ngdn ngtt danh gid, va co thé su dung hé
thong nghia dénh gia cho nhiing nghién ctru tuong tu tiép theo. Ngoai ra, bai viét c6 thé giap cho
ngudi sang tao van ban (nguoi hoc va nguoi day ¢ bac dai hoc hodc dién gia) van dung viét cac bai
phat biéu, can nhic vé nhiing diéu can trinh bay trudc ngudi nghe, co sy lya chon ngdn ngtr bay t6
thai d d4nh gia phu hop dé dat duoc muc tiéu giao tiép sau cung.
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Language of evaluation denoting attitude in the speeches on COVID-19 by WHO director

Abstract: Through the lens of Language of Evaluation Theory by Martin and White (2005), the
article aims at describing the source of language to evaluate Attitude in two speeches at the World
Health Assembly meeting to respond to Covid-19 in 2020, and 2021 by the Director-General of the
World Health Organization (WHO). The study uses qualitative methods and quantitative information
to analyze the samples. The results of semantic analysis show that Attitude is related to three
domains: (1) Affect, (2) Judgement, (3) Appreciation, in positive and negative meanings through
implicit and explicit expressions. Attitude are realized through the means of Lexical-Grammar. The
research contributes to help students or writers gain insight into the language of evaluation in reading
comprehension, and making speeches.

Key words: language of evaluation; attitude; speech; Covid-19; WHO.



