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[NGOAI NGU VOI BAN NGU |

_ DPE XUAT CHIEN LUQC
HQC TU VUNG TIENG ANH CHO SINH VIEN

KHOA DU LICH,TRUONG DAI HQC MO HA NOI
PINH THI BICH NGUYET* - TRAN MINH PUC** -
HOANG THI THANH*** - PHAM DIEU LY ****

NGUYEN THI THAO*****

TOM TAT: Mot trong nhimg yéu t6 thiét yéu de gitip ngudi hoc tiéng Anh dat dwoc nang luc giao
tlep tt nhat chinh 1a von tir vyng. Vi sy phat trién ngay cang nhanh chong cua nganh Du lich va sy
phd bién cua tiéng Anh trong linh vuc nay, viéc s¢ hitu mot von tir vung phong phu va sir dung
ching mot cach chinh xac 1 vo cling quan trong. Nghién ctru nay tim hiéu cac chién lugc hoc tir
vung (vocabulary learning strategies) thong qua khao sat 248 sinh vién Khoa Du lich, Truong Dai
hoc Mg Ha Noi. Két qua nghién ctru cho thay, da sb sinh vién ¢6 nhén thirc rd rang vé tam quan
trong ciia viéc hoc tir vyng va hau hét sinh vién st dung cac chién luge hoc tir vung véi tan sudt &
mirc trung binh. Trong nam nhém chién luoc hoc tir vung, cac chién lwoc thuc nhom chién luoc
nhén thirc va ghi nh¢ duoc sinh vién ua chudng va st dung nhleu nhit (v6i tin suét sir dung ¢ muc
cao), trong khi do, tan suat sur dung chién lugc x3 hoi 1a thap nhét. Nghién ctru dua ra mot s6 hoat
dong lién quan tdi cac chién luge hoc tir vung phu hop gitip sinh vién tang cuong von tir vung de co
thé phat trién nang luc giao tiép bang tiéng Anh, tir d6 tu tin hon trong viéc st dung ngén ngit tleng
Anh trong 16p hoc cling nhu trong céc tinh huong thyc té & linh vyc Du lich. Dong thoi, nhom tac gia
hy vong rang nghlen clru nay s€ gop phan vao viéc phat trién cac phuong phap va chién lugc giang
day tleng Anh noi riéng va glang day ngoai ngir noi chung.

TU KHOA: ning luyc giao tiép; tir vung tiéng Anh; chién lugc hoc tir vung; phat trién von tir
vung.

NHAN BALI: 23/08/2023. BIEN TAP-CHINH SUA-DUYET DANG: 14/11/2023

1. Pit vén dé

Theo théng ké ciia Tong cuc Du lich, luot khach du lich t6i Viét Nam khong ngung tdng trudng -
tir 7,9 triéu luot khach du lich qudc té nam 2015 1én 18 tri¢u luot ndm 2019. Sau 2 ndm chiu anh
huong cua dich bénh Covid-19, du lich Viét Nam da phuc h01 manh mé - chi tinh dén thang 7/2023,
lugt khach du lich quoc té da vuot ngudng 8.8 trigu (g4p 2,5 lan so vGi ca ndm 2020 va 2021) Pé c6
duoc budc phat trién dot pha nhu thé trong nganh Du 11ch khong the khong nhac dén tleng Anh -
“chia khoa” tiép can du khach qudc té trong thoi ki hoi nhép nay. Chinh vi vy, ngay tur khi con ng01
trén ghé nha truong, sinh vién chuyén nganh Du lich can phai ¢6 nén tang ngdn ngit tiéng Anh tt du
dé co6 thé sir dung tiéng Anh trong 16p hoc va méi trudng thyc tap. Tuy nhién, trong mot khao sat
thudc d& tai “Gidi phdp ndng cao nang hec giao tiép bang tiéng Anh cho sinh vién Khoa Du lich,
Trueong Pai hoc Mé Ha N§i” duge thyc hién boi nhém nghién ciru Bo mon tiéng Anh, Khoa Du lich,
Truong Dai hoc M& Ha Noi vao thang 7 nam 2023 trén 248 sinh vién (SV) (nam 1, 2, va 3) yeu td tir
vung dugce cho la mot trong nhirng dlem yeu cua sinh vién, anh hu’orng 16n den nang luc glao tlep cua
ho. Két qua dén tur cac budi phong vén ti€p noi khao sat trén dbi voéi cac dbi tugng SV, giang vién va
doanh nghlep tlep nhén sinh vién cua Khoa dén thyc tap cung chi ra két qua twong duong, d6 1a sinh
vién can phai cdi thién tr vung néu mudn nang cao nang lyc giao tlep cua minh. Ban than SV cling tu
nhén thdy do 1a diém yeu cua ho khi sur dung tiéng Anh trong giao tiép, ddng thoi thé hién mong
mudn duoc cai thién von tir vung tleng Anh ctia minh. Vi nhiing li do néu trén, nghién ctru nay dugc
thuc hién nham kham pha cac chién lugc hoc tir vung tleng Anh cua SV, tir d6 dua ra dé xuat vé cac
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hoat dong day va hoc nham nang cao yeu t6 nay. Hi vong bai viét s& tro thanh ngudn tham khao hiru
ich d6i voi cac dong nghlep c6 cung moi quan tam ve giai phap nang cao von tir vung cho SV néi
riéng va cho nhiing ngudi hoc tiéng Anh néi chung théng qua cac chién lugc hoc tir vung dugc wu
tién.

2. Co s6 i ludn

2.1. Vai tro cua tir yung

Tir vung 1a mot phan khong the tach roi cua bat ki qua trinh hoc ngon ngit ndo. Vai tro quan trong
ctia thanh phan nay da duoc nhan manh trong tat ca cac perO'ng phap giang day ngon ngit khac nhau.
B Laufer (1988) coi viéc hoc tir vung la trong tdm cua viéc hoc va str dung ngdn ngir. Trén thyc té,
chinh vi¢c hoc tir vyng da tao nén ban chat cua moi ngdén ngir. Khong c6 tr vung, nguoi noi khong
thé truyén dat y ngh1a va giao tiép v6i nhau bang bét ki ngdn ngtr cu thé nao. Daller (2014) va Ellis
(2015) da chi ra rang, tir vung la mdt trong nhimg yéu t6 quan trong nhét va dong vai tro nén tang
trong viéc hoc ngdn ngu Cung quan diém trén, Nation (2015) cho rang, nguoi hoc can c6 mot von tir
vung phong phu dé c6 thé hiéu va su dung ngén ngu mot cach hi€u qua trong glao tiép, doc hiéu va
viét. Laufer (2016) bd sung thém rang, tlr vung ngoai vai tro la cong cu dé ngudi hoc co thé tao ra cac
cau va doan van dé dién dat y tuong ciia minh con giup nguorl hoc giao tlep hiéu qua trong cac tinh
huong khac nhau. Schmitt (2018) nhin manh, tir vung giap nguoi hoc hiéu nghia ctia cac tir, cum tir
va cau trong van ban va doc hiéu cac van ban & nhiéu trinh do khéc nhau.

2.2. Chién lwoc hoc tir vung

Rubin (1987) va O’Malley va Chammot (1995) dinh nghia chién lugc hoc ngdn ngir bao gom hoat
dong, chién lugce, quy trinh hay khai niém ma ngudi hoc ngdn ngir ding dé hd tro cho viéc hiéu biét,
ghi nh¢ va str dung ngdn ngr.

Schmitt (1997) da phat trién viéc phan loai cac chién luogc hoc tir vung theo 5 nhom: Chién luge
xac dinh (DET) chién lugc hoc tap ca nhan giup ngudi hoc tu kham pha nghia cta tr ma khong can
dén su gitip d& cua gido vién hay ban be; Chién lugc xa hoi (SOC) thue day su tuong tac gitta nhiing
nguoi hoc; Phuong phap ghi nh¢ (MEM) glup ngudi hoc tiép thu duoc nhimng tir moi thong qua lién
hé véi k1en thire hién tai hoac kién thirc nén cta ban than; Chién lugc nhan thirc (COG) - chién lugc
nay ¢6 nhidu diém tuong ddng voi MEM, nhung khong tap trung qué sdu vao qua trinh van dung ki
nang; Chién luge si€u nhan thie (MET) lién quan nhiéu dén viéc dua ra quyét dinh hay theo ddi va
danh gia su tién bo xuyén subt qua trinh hoc cia ngudi hoc.

2.3. Cdc nghién civu vé chién luwoc hoc tr vung

Asgari va Mustapha (2010) kham pha rang chién luge Siéu nhan thirc duge ngudi hoc sir dung
nhiéu hon so véi cac chién luge khac. Nguoc lai, Wang va Schmitt (2010) chi ra thanh cong trong
hoc tur vung thuong dén tir viéc st dung cac chién luoc xac dinh hiéu qua, chang han nhu s dung
chc tir dong nghia, tir trai nghia, va ciu vi du dé hiéu nghia cua tir. Trong nghién ctru cua Laufer va
Hulstijn (2012), cac chién lugc nhan thirc nhu sir dung cac chién luoc lién két, phan tich, va suy ludn
dé hiéu nghia va cach sir dung cta tir mang lai thanh c6ng cho ngudi hoc. Tuy nhién, Nation (2015)
cho thay cac chién luge xa hoi, chang han nhu hoc tir vung véi ban be, sit dung céc tai liéu hoc tap tu
cac nguodn khac nhau, va tham gia vao céc hoat dong xa hoi sir dung ngén ngfr, co thé gitp nguoi hoc
hoc tr vung mét cach hi€u qua trong nglr canh thuc té. Céc nghién clru gan day duogc thuc hién boi
Rabadi (2016) va Pham Thi Thu Trang (2019) tiét 10 vé hiéu qua cua viéc su dung chién luge Ghi
nhé trong hoc tir vung ddi v6i SV dai hoc, trong khiét qua tur nghién ctru cua Laufer (2020) thé hién
rang ngudi hoc tir vung thanh cong thudng sir dung céc chién luge ghi nhé hiéu qua, chang han nhu
hoc tir vung theo chu dé, sir dung cac phuong phéap hoc tir ving sang tao, va 6n tap tir vung thudng
xuyén. Nghién ctru ciia Chen va Schmitt (2022) dan dén két luan rang, chién lugc siéu nhan thic c6
thé duoc sir dung dé cai thién kha ning str dung tir vung trong ngit canh, diéu nay mot 1an nita khing
dinh lai két qua ma Asgari va Mustapha nhic dén trudc déy.

T nhung két luan khac nhau vé chién luge hoc tir vung ctia cac nghién ctru ké trén, nhung phat
hién cua nghién ctu nay co the s& gbp phan quan trong trong hanh trinh im hiéu mirc d6 4p dung
nhitng chién luge nay cia mot sd SV tai Viét Nam.
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3. Phuong phap nghién ciru

3.1. Khdch thé nghién civu

Khéch thé tham gia nghién ciru nay gdm 248 SV nam thir nhat, thir hai va thir ba d&én tir Khoa Du
lich, Truong Pai hoc M Ha Ngi. Trong do, c6 118 SV nganh Quan tri Khach san (48%) va 130 SV
nganh Quan tri Dich vu Du lich va Lit hanh (52%) trong do tudi tir 18 dén 20.

3.2. Cong cu nghién ciru

Cong cu dugc st dung dé thu thap dir liéu cho nghién ctu 1a Bang cau hoéi diéu tra dugc tham
khao va diéu chinh thiét ké dwa trén Bang cdu hoi didu tra chién lugc hoc tir vung (Vocabulary
Learning Strategies Questionnaire) cua Schmitt (1997) vi tinh phu hop véi myc dich cua nghién ciru
nay Béng ciu hoi didu tra gdm ba phan: bang 3 c4u hoi tim hiéu nhan thirc ciia nguoi tham gia vé
tam quan trong cua chién lugc hoc tir vung v6i 5 mire d6 (Hoan toan khong dong y - Khong dong y -
Khoéng c6 y kién - Dong v - Hoan toan dong Y); cau h01 vé chién lugc hoc tir vung (Xac dinh, Xa hoi,
Ghi nhé, Nhan thire va Siéu nhan thirc); cdu hoi vé tn sudt sir dung cac chién luoc hoc tir vung dua
trén thang do Likert - khong bao gio (1 diém), thinh thoang (2 diém), d6i khi (3 diém), thuong xuyén
(4 diém), va ludn ludn (5 diém).

3.3. Thu thdp va xur li div li¢u

Trudc khi tién hanh phat bang cau hoi diéu tra chinh thirc, tac gia di thyc hién mot thir nghiém thi
diém v6i 20 SV khong tham gia vao nghién ctru, nhiam danh gia hé sb tin cdy cua ban hoi véi két qua
Cronbach’s Alpha 14 0,920. Sau khi nhan dugc phan hoi tir nghién ctru thi diém dé c6 nhiing diéu
chinh phu hop, ban cau hoi diédu tra chinh thire duoc gii qua Google Form cho sinh vién. Sinh vién
da dugc giai thich y nghia cta viéc thu thap thong tin cho nghién ciru cling nhu tam quan trong cta
viéc cung cap thong tin trung thuc va chinh xéc. 248 ph1eu tra 1oi day du va dang tin cay da dugc su
dung dé dua vao tong hop va phan tich. Vi ban cau hoi diéu tra chinh thirc, hé s6 tin cay cho két qua
Cronbach’s Alpha 13 0,935 cho thay rang thang do ludng trong nghién ctru nay dat yéu cau vé do tin
cdy. Nghién ctru da sir dung ing dung Excel dé mi hoa cic cau tra 10i va sir dung phan mém SPSS dé
xir li cac chi s nhu: tan suat (frequency), ti 1& (percentage), gia tri trung binh (mean), va do léch
chuén (standard deviation). Cac s6 liéu da duoc trinh bay duéi dang bang dé lam dir liéu mé ta trong
bai bao.

4. Két qua va thio luin

4.1. Nhin thikc ciia sinh vién vé tim quan trong ciia tiv vung

Két qua khao sat 248 SV cho thay da sb SV (94%) c6 nhan thirc vé tim quan trong ciia viéc tiép
thu tr vung (Bang 1).

Bdng 1. Nhin thire ciia SV vé tam quan trong cua chién luoc hoc tir vung (n=248)

Y Kién Mirc dd danh gia
Hoan toan Khong Khong co Pong ¥ Hoan
khong dong | dong y y kién toan dong
y y
T6i hiéu tam quan trong cua | 0% 2% 4% 25% 69%

viéc hoc tur vung.

T6i biet cac phuong phap/ | 4% 11% 33% 35% 17%
chién luoc hoc tir vung.

Viéc ap dung cac chién luge | 2% 13% 25% 33% 27%
hoc tir vung quan trong vai toi.
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4.2. Nhitng chién lugc hoc tie vung phé bién véi sinh vién
Bdng 2. Cac chieén luoc hoc tir vung duoc SV sur dung

STT Chién lgc GT Nhém
TB chién lwoc

1 Xem lai cac bai hoc tiéng Anh trude d6 va doc nhiimg ghi chu tir | 4,85 Nhén thirc
trén 16p d€ hoc cac tir vung mai

2 Lam mét cudn s6 d€ ghi chép lai cac tir vung méi v6i nghia cua | 4,75 Nhan thtrc
chung kém véi vi du dé hoc

3 Lam nhicu bai tip d€ ghi nhd tir vung 4,15 Ghi nhé

4 Hoc tir vung lap lai qua cac tro choi 4,26 Ghi nhé

5 Hoc tir vung qua thé ghi nhé 3,91 Ghi nh¢

6 Str dung tir di€én Anh-Viét dé tra clru nghia ctia nhitng tir vung | 3,48 Xac dinh
méi

7 Poén nghia cta tr vung mai thong qua ngli canh trong cauw/ | 3,12 Xac dinh
doan vin

8 Tim kiém thém thong tin tiéng Anh qua Internet dé hoc cac tu | 2,80 Xa hoi
vung moi

9 Hoc céc tir vung méi thong qua viéc xem phim tieng Anh ¢6 phu | 3,13 Siéu nhan thurc
de

10 M@ rong von tir vung bang cach nghe céc bai nhac tiéng Anh 2,88 Siéu nhan thurc

Sé liéu tir Bang 2 cho thay céc chién lugc hoc tir vung duge SV Khoa Du lich - Truong bai hoc Mo
ap dung nhiéu nhét 13 chién lugc Nhan thic, tiép theo la cac chién luge Ghi nhd, chién luge Xac dinh,
chién luoc X3 hoi va chién lugc Siéu nhan thirc. D& dang nhan thay d6i v6i nguoi tham gia nghién ciru,
chién lugc Ghi nhé phd bién thir hai sau chlen luge Nhan thire. Diéu nay nghia la SV thudng xuyén st
dung céc thu thuat nhu: doc to hodc doc tham tir vung nhiéu lan, xem lai bai hoc va tir vung cii hay st
dung s6 ghi chép tir vung kém vi dyu. Nguoc lai, rat it SV Iya chon viée hoc tir vung thong qua phim
anh hoac am nhac.

4.3. Tén sudt sinh vién si dung 5 nhom chién lwoc hoc tir vung

Bdng 3. T an sudt sir dung chién lwoc hoc tir vung cua SV

STT | Nhém chién luge (GTTB) | DPj 1éch chuin | Tén suit sir dung
1 Chién lugce xac dinh 3,30 175 Trung binh
2 Chién lugc nhan thire 4,80 .680 Cao
3 Chién lugc ghi nho 4,10 .676 Cao
4 Chién lugc xa hoi 2,80 .640 Thap
5 Chién lugc siéu nhan | 3,00 167 Trung binh
thirc

Bang 3 thong ké tan suat st dung nam loai chién luge hoc tir vung (Xac dinh, Nhan thire, Ghi nhd,
Xa hoi, Siéu nhén thire) cia nhiing nguoi tham gia. S6 liéu tir Bang 3 chi ra ring trong cac chién lugc
dé cap dén & trén, chién luge Nhan thirc (GTTB = 4,80) c6 gia tri trung binh cao nhit, tlep dén 1a chién
luge Ghi nhé (GTTB = 4,10). Hai gid tri trung binh khac 1a Xac dinh (GTTB 3,30) va Siéu nhan thirc
(GTTB= 3,00). Trong khi do6 chién lwoc Xa hoi (GTTB = 2,80) c¢6 gia tri trung binh thép nht trong
nam loai chlen luge hoc tir vung ma nhiing ngudi tham gia st dung. (Theo Rabadi, 2016, gia tri trung
binh cua m01 loai chién luoc hoc tir vung tir 1 dén 2, 8 dugc coi la c6 tan suat st dung thép, tir 2,81 dén
3,6 1a tan sut sir dung trung binh va tir 3,61 dén 5 1a tan suat sir dung cao).

5. Két luan va dé xuét

Két qua nghlen ctru cho thdy phan 16n SV Khoa Du lich - Truong Dai hoc M& Ha N¢i ¢6 nhan thic
13 rang vé vai tro cuia viée hoc tir ving va dong y ring viéc ap dung nhiéu chién lugc hoc tir vung khac
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nhau 1a mot diéu can thiét. Trong ndm nhém ch1en luge hoc tir vung, nhom chién luge nhén thire va ghi
nh¢ dugc sinh vién wa chudng va su dung véi tan suat & mic cao, trong khi do, tan suét sir dung chién
lwgc x4 hoi & mire thap nhét.

Chién luoc nhan thirc va ghi nhé da dugc chimg minh 13 hig¢u qua trong viéc hoc tir vung. Bang cach
s dung cac phuong phap nhu viée sip xép thong tin, tao lién két va tao ra cac hinh anh tuéng tuong,
sinh vién ¢6 thé ting cudng kha ning ghi nhé va tai sir dung tir vung mot cach hiéu qua. SV khoa Du
lich, khi 1am viéc trong nganh du lich, can phai sir dung tir vung trong cac tinh hudng khac nhau nhu
dat phong khach san, tao lich trinh, hodac chi duong cho khach du lich. Viéc sir dung chién luge nhan
thirc va ghi nh¢ giup SV linh hoat 4p dung tir vung vao cac tinh hubng thuc t&. Hon nita, chién lwoc
nhan thire va ghi nhé khuyén khich sy tuong tac va sang tao trong qua trinh hoc tir vyng. SV ¢6 thé tao
ra cic cau tric twong quan, vi du hinh anh hodc tao cac cau chuyen dé ghi nhé tir vung. Diéu nay gitp
SV kich thich tri twong tugng va tao ra cac két ndi y nghia, gitp viée hoc tir vung tré nén thu vi va hiéu
qua hon. SV khoa Du lich can mdt s6 lugng 16n tir vung dé giao tiép hiéu qua v6i khach du lich va
trong cong viéc ciia ho. Viéc sir dung chién lugc nhan thirc va gh1 nh¢ giap SV tiép can, tiéu thu va tai
su dung tir vung mot cach nhanh chong va linh hoat, phu hgp v6i yéu cau cua nganh du lich.

Dua vao két qua thu dugc va dic diém cua cac chién luge hoc tir vung duge SV uu tién (Chién luoc
Nhan thac va Chién Iwgc Ghi nhé), nhém nghién ciru dé xuit mot s thiét ké hoat dong hoc tir vung
cho SV Khoa Du lich, Truong Pai hoc Mo Ha Noi nhu sau:

5.1. Hoat dong day tir vng danh cho sinh vién nganh Qudn tri khdach san:

Chii dé 1: Facilities and Services in Hotels (Cac ti¢n nghi va dich vu trong khach san)

Budc 1: Gidi thiéu chii dé

- Trinh bay vé khai niém “Facilities and Services in Hotels” va tim quan trong clia n6 trong nganh
du lich va khach san.

- Pua ra vi du cu thé vé cac dich vu va tién nghi thuong c6 trong khach san.

Buoc 2: Tim hiéu tir vieng lién quan

- Cung cip danh sach cac tir vung lién quan dén “Facilities and Services in Hotels” nhu: phong nghi
(guest rooms), nha hang (restaurant), quiy 1& tan (reception area), bé boi (swimming pool), dich vu
phong (room service), xac nhén dét phong (reservation confirmation).

- Cung cip cac vi du vé cach sir dung tir vung trong ngit canh cua “Facilities and Services in
Hotels”.

Buoce 3: Bai tap twr vung

Hoat dong 1: St dyng hinh anh

- Hién thi hinh anh céc tién nghi va dich vu trong khach san trén man hinh

- Yéu cau SV nhin vao hinh anh va ghi lai tir vung lién quan

Hoat dong 2: Str dyng thé tur vung

- Chuan bi cac thé tir vung c6 ghi tir vung chu dé facilities and services in hotels

- Chia sinh vién thanh cdc nhém nho

- Trinh bay céc thé tir vyng 1én ban va yéu cau SV sip xép chung thanh nhém, dinh nghia va giai
thich nghia ting tir

* Luu y: Gido vién quan sat va stra 16i néu can thiét.

Buee 4: Thuee hanh giao tiép

- Yéu cau SV thuc hién vai trd nhan vién khach san hodc khach hang trong cac tinh huéng khac
nhau.

-Yéu cau SV sir dung tir vung lién quan dén “Facilities and Services in Hotels” dé twong tac va trao
doi thong tin voi nhau.

- Cung cép phan hdi va goi ¥ dé cai thién ki ning giao tiép cua SV.

Buede 5: Tom tdt va déanh gid

- Tong két cac tir vung va ngit canh sir dung cta “Facilities and Services in Hotels™.

- Panh gia hiéu qua cta hoat déng hoc tir vimg va ghi nhéan y kién phan hoi tir SV dé cai thién trong
tuong lai.

Chi dé 2: Accommodation (Luu tri)
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Budc 1: Gidi thiéu chii dé

- Trinh bay vé khai niém “Accommodation” va vai trd quan trong clia n6 trong nganh du lich va I
hanh;

- Pua ra cac vi du cu thé vé céc loai hinh luu tra nhu khach san (hotel), nha nghi (hostel), homestay,
can hd dich vu (half-apartment, half-hotel), khu nghi dudng (hotel resort).

Budc 2: Tim hiéu tir vieng lién quan )

- Cung cap danh séach céc tir vyng lién quan dén “Accommodation” nhu: phong nghi (guest room),
giuong (bed), phong tam (bathroom), tién nghi (amenities), dich vu phong (room service), dat phong
(reservation), quay 1€ tan (reception desk);

- Cung cap cac vi du vé cach su dung tir vung trong ngit canh cta “Accommodation”.

Buoc 3: Bai tap tur vung

Hoat dong 1: Ban do tu duy

- Hién thi mot ban dd tu duy Vvéi tir vung chu dé accommodation; .

- Yéu cau SV nhin vao ban dd va viét ra tit ca cac tir vung timg gbc ctia ban do;

Hoat dong 2: Thiét 1ap ngit canh

- Tao mot ngilt canh gia dinh trong khach san, nhu viéc check-in, dit phong hoac hiy phong;

- Chia SV thanh hai nhém, mgt nhdém trong vai nhan vién khach san va mdt nhom trong vai khach
hang;

- Yéu cau cac nhom st dung tir vung chii dé accommodation trong viéc giai quyét van dé va tro
chuyén véi nhau;

- Cung ca?ip phan héi va giai dép cac thic mic cua SV khi hoan thanh cac hoat dong.

Budc 4: Thuc hanh giao tlep

- Yéu cau SV thyc hién vai tro ngudi dit phong hodc nhan vién 18 tan trong cac tinh hudng khac
nhau;

- Yéu cau SV su dung tir vung lién quan dén “Accommodation” dé trao ddi thong tin, dit phong va
giai quyét cac vén dé v6i khach hang;

- Cung cép phan hoi va goi y dé cai thién ki nang giao tiép ciia SV.

Budc 5: Tom tat va danh gia

- Tong két cac tr vung va ngit canh sur dung cia “Accommodation”; )

- Panh gia hiéu qua cta hoat déng hoc tir ving va ghi nhén y kién phan hoi tir SV dé cai thién trong
tuong lai.

5.2. Chién lwgc ning cao tir vung theo cdc chii dé danh cho sinh vién nganh Qudn tri dich vu du
lich va lir hanh

Chii dé I: Itinerary (Lich trinh)

Budc 1: Gidi thiéu chii dé

- Trinh bay khai niém vé “Itinerary” va ¥ nghia ctia n6 trong linh vuc du lich;

- Chia sé vi du Vé mot “Itinerary” don gian va giai thich cic thanh phén cia né.

Buoc 2: Tim hiéu tir vung lién quan

- Cung cép danh sach cac tir vung lién quan dén “Itinerary” nhu: dia diém (destination), thoi gian
(time), van chuyén (transportation), khach san (hotel), hoat dong (activities)...

- Pua ra céc vi du v€ cach stir dung tir vung trong ngilt canh cua “Itinerary”.

Buoc 3: Bai tap tir vung

Hoat dong 1: Sép xép thé tir vung

- Chudn bi c4c thé tir vung chu d¢ itinerary va cac thé ¢6 viée can lam nhu “book a flight”, “make
hotel reservations™ hodc “visit tourist attractions”;

- Tron céc the tr vung va the vigc can lam lai;

- Yéu cau SV sap xép thé tir vung va thé viéc can 1am dé tao thanh mot lich trinh hop 1i;

- Phan hdi va chia s¢ vi du vé mot “Itinerary” tiéu biéu.

Hoat dong 2: i) vui tlr vung

- Chuén bi mét s cau db tir vung ¢6 lién quan dén “Itinerary”;
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-Yéu cau SV doc cau d6 va tim cac tir ving turong tmg tir danh séach tir vung da hoc;

- Chuén bi mét danh sich cac cau hodc doan van ngin voi khoang tréng & cac tir lién quan dén
“Itinerary”;

- Yéu cau SV dlen vao khoang trong bang tir ding dé hoan thién ¥ nghia ciia cu hodc doan vin;

- Cung cép phan hdi va giai dap cac thic méc ctia sinh vién khi hoan thanh bai tap.

Buoc 4: Thyuc hanh giao tiep

- Yéu ciu SV thyc hanh giao tiép vé& “Itinerary” bang cach 1ap ké hoach lich trinh cho mét chuyén
du lich tudng tuong;

- Thuc hién céac hoat dong nhu dat vé, dat phong khach san, 1én ké hoach hoat dong trong lich trinh;

- Cung cép phan hdi va goi ¥ dé cai thién ki nang giao tiép ciia SV.

Bude 5: Tém tdt va déanh gid

- Tong két cac tir vyng va ngit canh sir dung cua “Ttinerary™;

- Panh gia hiéu qua ciia hoat dong hoc tir vung va ghi nhan y kién phan hoi tir SV dé cai thién trong
tuong lai.

Chii dé 2: Marketing in Tourism (Marketing trong du lich)

Buoc 1: Gidi thiéu chu d‘é

- Trinh bay khai niém vé “Marketing in Tourism” va tim quan trong ctia no trong nganh du lich;

- Chia sé vi du ye cac hoat dong marketing thuong dugc st dung trong du lich.

Bude 2: Tim hiéu tir vieng lién quan

- Cung cdp danh sach cac tir vung lién quan dén "Marketing in Tourism" nhu: khach hang
(customers), san phiam du lich (tourism products), quang cao (advertising), chién lugc tiép thi
(marketing strategy), thi truong (market), canh tranh (competition)...

- Pua ra cac vi du vé cach sir dung tir vung trong ngit canh cua "Marketing in Tourism",

Budce 3: Bai tdp tir vung

Hoat dong 1: Bo doi trai nghia

- Tao ra mét danh sach cac tir vung chu dé marketing in tourism, bao gom cac tr cd y nghia tuong
d6i va trai nghia;

- Yéu cau SV dién tir trai nghia vao cac 6 trong;

Hoat dong 2: Cum tir ghép

- Hién thi cac cum tir ghép tr danh séch cac tir vung chu dé marketing in tourism trén bang;

- Yéu cau SV phan tich va dat chung vao cac danh myc lién quan nhu “online marketing”, “direct
marketing” hodc “marketing strategles

- Cung cap phan hdi va giai dap cac thac méc ciia SV khi hoan thanh bai tap.

Bucce 4: Thue hanh giao tiep

- Yéu ciu SV thuc hanh giao tiép vé "Marketing in Tourism" b?‘“mg cach 1én ké hoach va thuc hién
mdt chién dich marketing cho mdt san phém hoac dich vu du lich;

- Thyc hién cac hoat dong nhu tao slogan, 1én ké hoach quang c4o, xac dinh dbi twong khach hang,
va dat muc tiéu tiép thi;

- Cung cép phan hoi va goi y dé cai thién ki nang giao tiép ciia SV.

Bucce 5: Tom tat va danh gia

- Tong két cac tir vung va ngit canh sir dung ctia “Marketing in Tourism”;

- Panh gi4 hiéu qua cua hoat dong hoc tir vung va ghi nhan y kién phan hdi tir SV dé cai thién trong
tuong lai.

* Nghién ciru ndy duwgc tai tro boi d@é tai cap Truong Pai hoc Mo Ha Noi, mé s6 MHN 2023 - 02.24.
TAI LIEU THAM KHAO
1. Trung tim du lich quéc gia (2023). https //thongke tourism.vn/
2. Laufer, B. (1988), The development of passive and active vocabulary in a second language:
same or different? Applied Linguistics, 12, pp.255-271.



82 NGON NGU & DOI SONG S6 11a(346)-2023

3. O’Malley, J.M., & Chamot, A.U. (1995), Learning strategies in second language acquisition.
UK: Cambridge University Press.

4. Rubin, D. (1987), Learner strategies: Theoretical assumptions, research, history, and
typology. In A. Wenden & J. Rubin (Eds.), Learner strategies in language learning (pp.15-
30). Eaglewood Cliffs, New Jersey: Prentice-Hall.

5. Asgari, A., & Mustapha, G. (2010), The type of vocabulary learning strategies used by ESL
students in University Putra Malaysia. English Language Teaching, 1(2), pp.84-90.

6. Gu, P.Y., & Johnson, R.K. (1996), Vocabulary learning strategies and language learning
outcomes. Language Learning, 46(4), pp.643-679.
http://dx.doi.org/10.1111/j.1467-1770.1996.tb01355 x.

7. Schmitt, N. (1997), Vocabulary learning strategies. In N. Schmitt & M. McCarthy (Eds),
Vocabulary: Description, acquisition and pedagogy (pp.77-85). Cambridge: Cambridge
University Press.

8. Schmitt, N. (2000), Vocabulary in language teaching. New York: Cambridge University
Press.

9. Wang, L., & Schmitt, N. (2010), Factors associated with vocabulary learning from context: A
meta-analysis. Language Learning, 60(2), pp.325-369.

10. Laufer, B., & Hulstijn, J. H. (2012), Incidental and intentional vocabulary learning:
Separating the wheat from the chaff. Applied Linguistics, 33(3), pp.315-336.

11. Nation, 1. S. P. (2015), Learning vocabulary in another language (3rd ed.). Cambridge, UK:
Cambridge University Press.

12. Rabadi, R. (2016), Vocabulary learning strategies employed by undergraduate EFL
Jordanian students. English Language and Literature Studies, 6(1), pp.47-58.

13. Pham Thi Thu Trang (2019), An investigation into vocabulary learning strategies employed
by the secondyear non-english major students at Thai Nguyen University of Agriculture and
Forestry. TNU Journal of Science and Technology, 199(06), pp.31-36.

14. Laufer, B. (2020), The effects of vocabulary learning strategies on vocabulary knowledge
and use. In N. Schmitt (Ed.), Vocabulary in language teaching (pp.175-194). New York:
Routledge.

15. Chen, J., & Schmitt, N. (2022), The effects of vocabulary learning strategies on the
acquisition of new vocabulary. Language Learning, 72(2), pp.325-354.

Propose vocabulary learning strategy for students at the Faculty of Tourism,
Hanoi Open University

Abstract: One of the essential factors to help English learners achieve the best communication
skills is vocabulary. With the rapid development of the tourism industry and the popularity of English
in this field, it is essential to have rich vocabulary knowledge and know to use the vocabulary
accurately. This study investigated vocabulary learning strategies (VLS) through a survey of 248
students from the Faculty of Tourism, Hanoi Open University. The results showed that most students
have a clear understanding of the importance of vocabulary learning and most students use VLS with
an average frequency. Of the five VLS groups, the strategies belonging to the Cognitive and
Memorization groups were the most popular and used by students (with a high frequency), while the
frequency of using social strategies was the lowest. The study proposes a number of activities related
to appropriate VLS strategies to help students improve their vocabulary to develop English
communication skills, thereby becoming more confident in using English in the classroom as well as
in real-life situations in the field of Tourism. At the same time, the authors hope that this study will
contribute to the development of English teaching methods and strategies in particular and foreign
language teaching in general.

Key words: Communication competence; English vocabulary; vocabulary learning strategy;
vocabulary development.



