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INGON NGU VA VAN HOA|

. MOT SO NHAN XET , ,
VE CACH SU DUNG TU NGU CUA GIOI TRE
TRONG DICH VU DU LICH

QUACH THI BINH THQ* - TRAN THI KIM HUE**

TOM TAT: Phaét trién du lich tré thanh nganh kinh t& miii nhon 1a muc tiéu cua nén kinh t& Viét
Nam. Cung véi sy thay dbi cuia cac loai hinh du lich dé phu hop v6i nhu cau cua du khach trong nude
va qudc té, ngdn ngir cia nganh du lich ciing thay dm phat trién timg ngay. Tim hiéu, nhan xét vé
cach sir dung tir ngit trong nganh du lich 13 viéc can thiét, gitip ching ta hiéu sau thém vé mot xu
hudng méi trong sir dung ngdn ngir cua gidi tre.

TU KHOA: du lich; thuat ng; tiéng long, biét ng; g101 tré.

NHAN BALI: 27/5/2022. BIEN TAP-CHINH SUA-DUYET DANG: 5/9/2022

1. Pit véan dé

Trong nhimng nim qua, Viét Nam lién tyc ndm trong nhom nhiing qudc gia c6 téc d6 ting trudng
du lich nhat thé giéi, lugng khach qudc té dén ciing nhu khach du lich noi dia ngy cang ting. Du
lich Viét Nam ngay cang thu hiit nhidu khach qudc té, nhiéu diém dén trong nuéc duoc binh chon 1a
dia chi yéu thich cta du khach qudc té. Du lich dang ngay cang nhan dugc sy vu tién quan tdm cta
toan xa hoi.

Dich vu du lich dugc cht trong, nang cap dé dap g nhi€ém vu va muc tiéu phat trién Du lich
trong giai doan mdi - tré thanh nganh kinh té miii nhon.

“Dich vu du lich 1a viéc cung cép cac dich vu vé 1ir hanh, van chuyén, luu tra, an uéng, vui choi
gidi tri, thong tin, hudng din va nhitng dich vu khac nhim dap tmg nhu cau cua khach du lich.” (Luat
du lich ndm 2005 ctia Qudc hdi Nude Cong hoa Xa hdi chu nghia Viét Nam). Dic diém ndi bat cua
Dich vu du lich 13 thoa man nhu ciu tiéu dung dic biét (nhu cau hiéu biét kho tang van hoa lich su,
nhu cau thuong thirc vé dep thién nhién...). Trong mdi truong giao tiép da dang, cach st dung ngdn
ngit cta gidi tré trong nganh du lich ¢6 nhing dic diém riéng biét.

2. Pic diém tir ngir dwore sir dung trong dich vu Du lich ciia giéi tré

Do dic thu riéng, luc lwong lao dong chii yéu ciia nganh Du lich c6 tudi doi rat tré. Bé phu hop
v6i tinh chit cua nganh Dich vu déac biét nay, nhan lyc lao dong cling nhu cac khach du lich dugc
phuc vu c6 nhitng cach giao tiép, sir dung tir ngir rat th vi.

2.1. Str dung thudt ngit chuyén nganh

S6 luong thuat ngit chuyén nganh trong nganh du lich khong nhiéu 1dm. Cac thuét ngit nay duoc
ghi song ngir tiéng Viét va tiéng Anh kém theo dé khach ndi dia ciing nhu khach quéc té déu hiéu
dugc. C6 thé chia nhitng thuat ngit nay thanh cdc nhom:

a. Thudt ngit chi cac logi gidy to khi xudt - nhdp canh

- Ho chiéu - Passport: "Gidy ching minh do co quan nha nudc, thuong 1a co quan ngoai giao, cap
cho cong déan khi ra nuée ngoai" [TDTV, 2010, tr.529]. Ho chiéu gitip xac dinh nhan than mot ca
nhan tai bat clr noi nao trén thé gioi.

Mot s6 dang ho chiéu dung trong mot sé truong hop dic biét:

- Ho chiéu nhém (Group Passport): Mot sb qudc gia cap loai ho chiéu ndy cho mot nhom cong

dan dung dé di du lich 1 1an nham gigm chi phi.

- Ho chiéu khén (Emergency passport) Thuong dugc cap trong truong hop mot nguodi nao do mét

ho chiéu chinh thuc Ho chiéu khan thuong khong c6 gid tri dung di du lich ngoai trir muc dich

gitip ngudi duogc cip quay tré vé nha.

* TS, Truong Ngoai ngit - Du lich, Pai hoc Cong nghiép Ha Néi; Email: thogtb@gmail.com
** Truwong Ngoai ngit - Du lich, Dai hoc Cong nghiép Ha Noi; Email: trankimhue666(@gmail.com
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- H} chiéu phé théng (Normal passport): Loai thong thuong dung cho moi cong dan

- H$ chiéu cong vu (Official passport): Cap cho quan chirc di cong vu

- H{ chiéu ngoai giao (Diplomatic passport): Cap ngudi 1am cong tic ngoai giao nhu Pai si

quan...

- Visa - Thi thue: "Déu thi thuc cua co quan dai dién mot nude ngoai dong trén mot ho chiéu, cho
phép ngudi mang ho chiéu, di qua hodc roi khoi nude do" [3, tr.1428]. Hién nay, mot s6 nude di
mién trir thii tuc nay cho cong dan mot s6 nude khac. Visa ciing ¢6 nhiéu loai:

- Visa thuong: Loai thong thuong danh cho khach du lich va cap boi Pai st quan trude chuyén di.

- Visa lam viéc, hoc tép...: Cép theo muc dich cu thé ngoai viéc di du lich.

- Visa ctra khau - Visa on arrival (VOA): Loai visa cép truc tiép cho khéch tai ctra khau.

Visa transit: Loai visa ding v6i muc dich qua canh mét thoi gian ngén dé khach ndi chuyén bay,
thuong t6i da 1a trong 72 gio qua canh.

- Gidy théng hanh: "Gidy do co quan ¢6 tham quyén cip, cho phép di lai (0 nhiing noi nhét dinh"
[3, tr.520]. Loai gidy nay giéng nhu visa nhung ¢ nhimng gidi han riéng vé thoi gian va dia diém
duoc phép dén tham.

b. Cdc tir ngit viét tat trén lich trinh tour

Khi di du lich, chiing ta thuong thiy mot sb tir viét tét trén hanh trinh tour:

ABF: American breakfast: Bita an sang kiéu My (gdm: 2 trimg, 1 lat thit hun khoi hodc xuc xich,
vai lat banh my nuéng véi mut, bo, banh pancake..., nudc hoa qua, tra, ca phé).

Continental breakfast: Bita an sang kiéu luc dia thuong c6 vai 14t banh mi bo, pho mat, mut, banh
stmg bo, banh ngot kiéu Pan Mach, nudc qué, tra, ca phé. Kiéu an sang nay phd bién tai cac khach
san tai chau Au.

Buffet breakfast An sang tu chon (thong thuong co tir 20 - 40 mén cho khach tu chon mon én
theo s& thich). Hau hét cac khach san tim trung toi cao cép déu phuc vu kiéu 4n sang nay.

Set breakfast: An sang don gian phd bién tai cac khach san mini chi véi 1 mén hodc banh my 6p
la hodc phd, my véi hoa qua, tra hodc ca phé.

L = Lunch: Bira an trua

D = Dinner: Bita an ti

S = Supper: bita an nhe trude khi di ngu

B/L/D: ki hi¢u dugc ghi phia sau thong tin ngay tour nghia la ngay d6 ban dugc phuc vu ca 3 bita
an trong chuong trinh.

Soft drinks: Céc loai d6 uéng khong con.

Free flow soft drink: dd uéng nhe khong con duge phuc vu lién tuc dang binh 16n cho khach ty do
lay subt bira tiéc.

c. Cdc thudt ngir lién quan toi khach san

- ROH: Run of the house: khach san s& xép phong cho ban bat cir phong nao con trong bat ké d6 1a

loai phong nao.

- STD = Standard: Phong tiéu chuin va thuong nho nhét, ting thap, huéng nhin xau, trang bi toi

thiéu va gia thap nhat

- SUP = Superior: Cao hon phong Standard véi tién nghi tuong duong nhung dién tich 16n hon

hodc hudng nhin dep hon. Gia cao hon STD.

- DLX = Deluxe: Loai phong cao hon SUP, thudng & tang cao, dién tich rong, huéng nhin dep va

trang bi cao cAp.

- Suite: Loai phong cao cip nhat va thudng & ting cao nhat véi cac trang bi va dich vu dic biét
kém theo. Thong thuong mdi phong Suite gdm 1 phong ngii, 1 phong khach, 2 phong vé sinh va
nhiéu ban cong hudéng dep nhét. Cac khach san khac nhau dat tén phong loai nay khac nhau nhim
tang thém mirc 46 VIP dé ban gia cao hon nhu: President (Tong thong), Royal Suite (Hoang gia). ..
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- Connecting room: 2 phong riéng biét ¢6 cira thong nhau. Loai phong nay thudng duoc bb tri cho
gia dinh ¢ nhiéu phong st nhau.

- SGL = Single bed room: Phong c6 1 giwong cho 1 nguoi &

- SWB = Single With Breakfast: Phong mét giuong c6 bira sang

- TWN = Twin bed room: Phong c6 2 giudng cho 2 nguoi &

- DBL = Double bed room: Phong c6 1 giwdng 16n cho 2 ngudi . Thuong danh cho vo chdng.

- TRPL hodc TRP = Triple bed room: Phong cho 3 ngudi & hodc c6 3 giudong nhd hodc co 1
giuong lon va 1 givong nho

Extra bed: Giuong ké thém dé tao thanh phong Triple tir phong TWN hodc DBL.

Full board package: Tour tron géi gdm tit ca cac bira dn sang, an trua, an t6i bao gdm trong chi
phi tour.

Half board package: Tour tron gbi nhung chi gdm céc bita dn sang va bita 4n trua hodc an tdi bao
gdm trong chi phi tour. Bita an con lai dé khach tu do.

Free & Easy package: La loai goi dich vu co ban chi bao gdm phuong tién van chuyén (vé may
bay, xe don tién san bay), phong nghi va cic bira dn sang tai khach san. Cac dich vu khac khach tu lo.

d. Phuwong tién vin chuyén

Thong thuong thi xe khach phuc vu khach du lich dugc goi 1a coach thay vi bus dung cho xe buyt
chay tuyén.

e SIC: Seat in coach: Loai xe buyt chuyén thim quan thanh phd chay theo céc lich trinh cb
dinh va c6 hé thong thuyét minh qua hé théng am thanh tu dong trén xe. Khach c6 thé mua vé va lén
xe tai céc diém cb dinh.

- First class: Vé hang sang nhat trén may bay va gia cao nhét

- Business class: V¢ hang thuong gia trén may bay, dudi hang First

- Economy class: Hang phd thong: cac ghé con. Hang ghé nay thuong dugc cac hing hang khong

danh s6 Y, M, L... nham muc dich thuong mai.

- OW: one way: Vé may bay 1 chiéu

- RT: return: Vé may bay khir hoi

- STA: Scheduled time arrival: Gid d&n theo ké hoach

- ETA: Estimated time arival: Gio dén du kién

- STD: Scheduled time departure: Gid khoi hanh theo ké hoach

- ETD: Estimated time departure: Gio khoi hanh duy kién

Ferry: Pha: Day thuc sy khong phai 1a pha theo khai niém nhén dién tai Viét Nam "phuong tién
van chuyén hinh chit nhat, 1ong phéng, ding dé chd xe ¢ va nguoi qua song" [TDTV, tr.977]. Ferry
¢6 thé 1a nhitng con tau du lich van chuyén dai ngay theo nhimng tuyén c¢b dinh v6i kha ning chuyén
ché nhiéu nghin khach va nhiéu loai phuong tién giao thong dudng b trén d6. Ferry ciing c6 nhiing
phong nghi twong duong khach san 5 sao, c6 bé boi, san tennis, cau lac bo. ..

Vi du:

- “Céc quan an déu c6 menu tiéng Anh nén cac ban ciing dimg lo ling quéa nha” (Bloger nganbalo)

- Vé thoi gian dé bén Hong Kong xét va 1am visa du lich cho ngudi Viét Nam s& mét khoang 5-6
tudn hodc 1au hon.

- Ty lam visa ciing c6 cai tha vi cua nd, nhung néu ban & Viét Nam ma khong c6 nhiéu thoi gian
thoi cir lam dich vu ciing dugc, N théiy gia ca cling ok ma lai 46 mét thoi gian chay lén chay xuéng.

- Chi can mét ¢l click chudt cac ban c6 thé tim thdy dia chi hang loat quan in dém hép dan & Sai
Gon.

- Pay 1a khu vuyc tap trung nhiéu quan in va cac cira hang shopping hay mall 16n.

- Bai d4 song Hong 1a dia diém check in yéu thich cua giéi tré Ha Thanh.

- Anh chi c6 thé chon, dit tour online trén fanpage ctia ching toi.

- Hinh thirc du lich homestay & Ha Giang hién dang rat dugc phat trién.
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- Chuyén di du xuan Ha Giang lan nay ctia minh dién ra trong 6 ngay tir 23-28/2. Lan dau tién
dugc bay sau dich, minh con mo hd dén may in vé, trong khi di check in online tir truée 1di. (Bloger
Huyén Tran XinhPep)

Céch dung tur tiéng Anh thay thé cho tir tiéng Viét trong cac vi du & trén 1am cho cach dién dat
ngén gon hon, tao phong céach tré trung, ning dong.

2.2. Str dung cdc lop tir ngir chuyén dung

2.2.1. Tir ngiv tiéng Anh chuyén ding trong cdc nha hang, khdch san

Nha hang, khach san duogc sir dung nhiéu tiéng 16ng tiéng Anh nhét. Pay 1a noi don tiép khach
nude ngoai dén luu tra va sir dung dich vu an udng trude khi té chirc cac chuyén tham quan, trai
nghiém kham pha.

—reserve a table/ make a reservation: dat ban trudc;

— show someone to the table: dan ai d6 dén ban an;

— hand the menu/ wine list: dua khach thuc don/ danh sach ruou;

— take order: nhan goi mon;

— serve the course: phuc vu bira an;

— give a tip: cho tién boa;

— give a discount/ voucher: tang phiéu giam gia/ phiéu mua hang;

— serve is (not) included: ph1 dich vu (chua) duO’c tinh vao;

— on the line: thirc an da ché bién xong dugc xép thanh mét hang doc dé chuén bi dem ra phuc vu;

—run the pass: cong viéc cua bép truong huéng dan, quan 1i cac dau bép lam theo thir ty;

— mise: viét tit ciia "mise en place" - "moi thir di ¢ dung vi tri". Tir nay ding dé chi nhing vét
dung va nguyén liéu ctia mot dau bép di bay bién sin sang dé 1am mot mén an;

— waxing a table: ché @6 phuc vu dic biét cho khach VIP;

— VIP: "Very Important Person" - "khach quan trong". Cum tir nay thudng duoc danh dau trén
don order dé nhan vién biét vu tién phuc vy;

— all day: tong s6 mén dau bép lam dugc trong mot ngay;

— SOS: khong phai 14 tin hiéu khan cdp dau nhé! Day 1a tir viét tit ciia "Sauce on the side" - "nudc
s6t dé bén canh";

— dupe: viét tit cua duplicate, chi td gidy ghi cac mon dd duoc order cua khach;

— flash: him néng nhanh trong 10 vi séng véi mot mén an chua chin han;

— dying on the pass: chi tinh trang cua moén an bi ngudi hodc kém ngon do bdi ban mang ra chim,;

— run the dish: chay mon, khi mén n di sin sang dé phuc vy;

— Fire: khau lénh bép trudng ho dé dau bép bat ddu moé mon nao do;

—no show: mdt nhan vién nha bép khong c6 mat lam viéc;

— 12-top: ban cho 12 nguoi;

— 4-top: ban cho 4 nguoi;

— deuce: ban cho 2 nguoi;

— on deck/ on the order: nhitng mén an da dugc order duoc in ra dé dau bép chuén bi;

— short: mot nguyén liéu nao do bi thiéu.

Nhiing tur ngit nay dugc st dung khi giao tiép voi khach qudc té hodc khach Vlet trong khong gian
khach san, nha hang twong dbi phd bién & gidi tré. Cach dung tir nay dap img nhu ciu mubn lam méi,
mubn thé hién ban than va ning dong trong gioi tré.

2.2.2. Tao ra nhitng tir ngit méi theo cau tric ghép lai: tir tiéng Anh + tiéng Viét hodc tir tiéng
Viét + tir tiéng Anh

Céc tir tiéng Anh di kém theo déu c6 tir tiéng Viét tuong duong nhung néu dung theo nghia tiéng
Viét khong tao duge an tugng khi néi hodc rudm ra, kho hiéu hon.

Vi duy:
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Kol du lich hdi teen cau vew

Kol ngau Xiu up xiu down cau like
comment dao phong VIP san tour

share hoa don vé VIP mua combor...
“check-in” ¢t co [én plan chét tour

open trai tim bom tour san voucher

open cam xuc

Céch dung cac cum tir theo két hop tiéng Viét + tiéng Anh 1a cach dung rat thong dung hién nay
cua gioi tré. Hién tugng nay khong chi xdy ra trong linh vuc dich vu du lich ma ¢ tat ca cac linh vuc
doi séng xa hoi.

2.2.3. Sir dung tir ngir Iong tiéng Viét

"TUr ngit 16ng 12 (...) nhitng tir m&i hodc c6 thé 1a tir ngir von co duoc dung véi nghia mai va vin
canh moi" [Oxford, Guide to British and American Culture, 1999].

Dé chi mot sé dbi tugng hay hanh dong dac biét, gidi tré dung tir nglr [ong rat phong phu.

Bom, bung, coc, chot ha, béc phét, chat, bui (du lich bui), mau, phiéu, mau la, siéu lia, phuot,
phuot thu, di phuot, phuot chuyén nghiép, phwot chan chinh, phuot bdo dém, ty swong, chanh choe,
sang chanh, pha banh chanh, nhich, dung hang, lam mau, hang, an chua, ¢ chua (6 khong mét tién),
than thénh (tam danh than thanh), cuc chat, vii, gia "hat ré", qudy, ghe 50 ki, gdi “dich vu”, gdi
nganh, tau nhanh, hang xdach tay, cim-pu-chia (cing chia tién an choi), v.v.

Vi du:

- Thé 12 minh véi chi Quan mang tinh than phoi phdi cta tudi tré ciing qudy balo ra di bg tir chdi
bao nhiéu 10i mdi goi ciia cac anh taxi xe dién cac kiéu. (Bloger Huyén Tran XinhPep)

- Nhirng nim tré lai dy, xu huéng phirot dang ngay cang phat trién rong rii, va trd thanh mot trao
luwu rat pho bién trong gidi tré hién nay. (dulichkhatvongviet.com)

Nhirng tir 16ng nay hién duoc dung kha phd bién.

2.3. Dung tir ngii mo rong nghia

C6 nhiéu tir dugc goi 1a tir 16ng 1a do cach goi tach nghia 16ng ra khoi tir da nghia dé goi riéng cho
nghia 16ng 4y. Tic 13, nghia 16ng chi 1a mot nghia trong tir da nghia d6 ma thoi.

Vi du:

bung nd (giam gi4) sdc canh sic ngot lim
phuc hoi (cong suat) phong khong gian mé

kich cau song xanh khong gian xanh

pht song ngon lira séng com 4o khong dua voi
xuyén chau lyc ngon Itra dam mé khach tho

san may 16i thoat tinh hoa cua dét troi
xuyén dém MXH trai tim rong mo

truyén cam hing
xuyén luc dia
tra chan

Céc tir ngit trén duge dung khong theo nghia gbc cia tir ma duge hiéu theo nghia trong van canh
cu thé.

Vidu:

- Thira Thién - Hué: Ung dung cong nghé sb dé kich cau phuc hdi du lich trong trang thai “binh
thudng méi” (baoxaydung.com.vn)

Nghia ctia tir kich cdu (kich thich nhu cau tiéu ding, tiéu thu hang héa nham phdt trién san xudt)

Trong vi du trén: tr kich cau duge ding vé&i nghia: kich thich nhu cau di du lich cia khéch du
lich.
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- Bung né lugng khach dip gid To: Khoi dau dep cho muia du lich hau COVID (tienphong.vn)

Tir bung né c6 nghia "phat sinh d6t ngdt nhu bung 1én, nd ra manh mé&". Trong vi du trén bing né
duogc dung véi nghia luwong khach dong dot ngot.

- Nhimg khoanh khic sdn mdy Pa Latlam ta lo 1in thin thd nhu dang trén khong trung.
(dulichdalat.pro)

Tir sdn mdy dugc dung voi nghia tim kiém, cho doi nhitng khoanh khic méy dep.

Str dung céc tir ngit md rong nghia, gioi tré da gop phan lam giau thém von tir tiéng Viét trong
von tir vung toan dan. Tao nén nhiing sdc thai méi cho cach dién dat, cach noi, thé hién ding mong
mudn chinh phuc cai méi, thé hién cai toi cua ban than va sy nang dong sang tao cua gioi tre.

3. Két luan

Trong thuc té, tur ngit dugc giodi tré s dung trong dich vu Du lich con c6 ) lugng tr ngit & nhiéu
ngon ngir khac, nhung trong khuon khd bai bo nay, tac gia chi dé cap dén tiéng Anh la ngdn ngit
dugc sir dung nhiéu nhat trong giao tiép va viét blog ca nhan.

C6 thé thay, cach dung tu trong linh vuce dich vu Du lich cua giéi tré hién tai rit phong phu da
dang: vira dép (g yéu céu sur dung tur ngin gon ma c6 hiéu qua, vira the hién sy méi me (theo quy
luat phat trién von tir phu hop so thich va su sang tao cua gidi tré). Xét vé mit céu tao tir c6 tir don,
tir ghép, cum tir (da s6 14 tir ghép va cum tir). Xét vé y nghia thi tir ngit duoc gidi tré dung trong du
lich c6 tir vay muon, tir 1ong, tir mo rong nghia...

Cung v6i sy phat trién nhanh chong cta thoi dai 4.0, tir ngir ctia gidi tré sir dung trong dich vu du
lich s€ lién tyc dugc lam mai va phat trién.
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Some comments on using words in tourism industry
Abstract: Developing tourism into a leading economic sector is the goal of Vietnam's economy.
Along with the change of types of tourism to suit the needs of domestic and international tourists, the
language of the tourism industry also changes day by day. Learning and commenting on how to use
words in the tourism industry is necessary, helping us to understand more deeply a new trend in using
the language of young people.
Key words: tourism; terminology; slang; jargon; young people.



