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BUGC PAU NGHIEN CUU XAY DUNG HE THONG HQC TAP
TRUC TUYEN DANH CHO POI TUQNG HQC SINH, SINH VIEN

TRONG QUA TRINH TU HQC TIENG TRUNG QUOC
NGUYEN THI PHUONG* - NGUYEN VAN ANH** -
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TOM TAT: Trong nhiing nam tré lai day, cic phwong thirc va tai lidu hoc tiéng Trung Qudc ngay
cang trd nén da dang va phong phu. Thong qua khao sat trén dién rong v6i muc dich phén tich,
nghién clru viéc str dung cac hé thong tryc tuyén trong qua trinh ty hoc tiéng Trung Quoc nhom
nghién ctru da thu ve 650 két qua thyc té tir cic nhoém ddi tuong hoc sinh, sinh vién va ngudi di lam.
Bai bao nay dugc viét dua trén két qua khao sat, dua ra y tuong nghién ctru xay dung h¢ thong hoc
tap truc tuyén danh cho dbi twong hoc sinh, sinh vién trong qua trinh ty hoc tiéng Trung Quoc, hé
thong tich hop cac tinh nang: Tao nhom ty hoc; Dat muc tiéu nhic nho, ddng hd dém gio tu hoc; Tur
dlven tra ctru, kho tai liéu nhiéu linh vuc; Bang thi dua; Tinh ning giam sat tu hoc va Dién dan trao
doi.

TU KHOA: hé thng; hoc tap truc tuyen tleng Trung Qudc; tu hoc; hd tro tu hoc.

NHAN BALI: 28/03/2023. BIEN TAP-CHINH SUA- DUYET DANG: 13/04/2023

1. Ditvén dé

Viét Nam va Trung Qudc 1a hai nuée lang giéng, da trai qua qué trinh gin bo siu sic, lau doi vé
chinh tri, kinh té&, lich str, vin héa va gido duc. Do dic diém vé dia li, tir xa Xua nen giao duc giita hai
nudc da c6 qua trinh giao luu va anh hudng 1an nhau. Céc trudong dai hoc ndi tiéng cua Trung Quédc
nhu Truong Dai hoc Bac Kinh, Bai hoc Thanh Hoa, Dai hoc Nhan dan Trung Quéc, Pai hoc Vii
Han...da boi dudng s luong 16n nhén tai cho Viét Nam. DPong thoi, rat nhiéu sinh vién tai gioi di tro
thanh nhitng can bo giang day Tiéng Viét trén khip Trung Qudc, nhirng nha ngoal giao uu tu gdop
phan vao su nghiép xay dung quan h¢ hiru nghi Viét Nam - Trung Quoc Cho t&i ngay nay, viéc day
manh nang cao chét luong hop tac g1ao duc Viét Nam - Trung Quoc duge bang, Nha nude va cac
ban nganh hét sirc chu trong. Cung voi do, trong nhimg ndm gan day, hai nu6c dang cung tién hanh
cong cude cai cach kinh t& nhim xay dyng mét nén kinh té phat trién, ting cuong hop tac dau tu
thuwong mai gitra Viét Nam va Trung Qudc, vi vy viéc tim hiéu van hoa va hoc tap ngdn ngit Trung
Quoc tro' thanh mdt xu hudng dugc phat trién manh mé& va nhan duoc su quan tam rong rai tr cong
ddng ngudi Viét.

Hién nay, nguoi hoc co the hoc tleng Trung Qudc thong qua nhiéu hinh thirc. Qua khao sat thyc
té, nhom nghién ctru nhan thy rat nhidu ngudi da va dang lwa chon phuong thirc tu hoc tiéng Trung
Qudc. V&i muc tiéu hién nay cia gido duc, theo khau hi¢u UNESCO dat ra cho glao duc va dao tao
cua thé ki XXI 1a “Hoc & moi noi, hoc ¢ moi luc, hoc suot doi, day cho moi nguoi voi trinh do tiép
thu khac nhau” va theo xu huéng phat trién cua ki thudt s, viée str dung h¢ thong tryc tuyen hd tro tu
hoc tiéng Trung Qudc ngay cang trd nén pho bién va duogc su dung rong rdi. Viéc hoc khong chi con
gioi han trén truong, 16p ma da duge mo rong hon vé khong glan thoi gian va da dang hon vé hinh
thirc t6 chure, ho trg nhu cau tu hoc tiéng Trung cua moi nguoi. Ty hoc tleng Trung Quoc qua céac hé
thdng truc tuyén da mang lai su thuén tién cung nhiéu lgi ich, nhu cung cip cho ngudi hoc ngudn tai
liéu da dang, phong phu hay thoi gian, dia dlem linh hoat. Tuy nhién, dya trén két qua khao sat,
khong it nguoi hoe chua hai 1ong hodc nhén thiy cac tinh nang cua hé thong dang st dung chua dép
tmg du cac nhu cau clia ban than trong qua trinh ty hoc tiéng Trung Quoc Do @6, viéc xay dung mot
hé théng tu hoc tryc tuyén tiéng Trung Québc hoan chinh, tich hop nhiéu tinh nang va tién ich hon 1a
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v cling can thiét, nang cao hon nira chat luong ty hoc, dac biét la by phan hoc sinh, sinh vién Viét
Nam trong qua trinh tu hoc tleng Trung Qudc.

Trong qué trinh budc dau nghién ciru xay dung hé thong hoc tap truc tuyén danh cho dbi tuong
hoc sinh, sinh vién Viét Nam, nhoém nghién ctru mong mu6n dong gop, lam phong phu cac hinh thire
tw hoc, tao nén mot nén tang hoc tap truc tuyén hoan toan méi cho cong ddng ngudi hoc tiéng Trung
Quoc tai Viét Nam.

2. Co s6 li luan va thye tién c6 lién quan

2.1. Co so'li lugn

2.1.1. Tu hoc

Nang Iyc ty hoc 1a cdt 13i trong thoi dai méi. Ty hoc 1a ty minh dong ndo suy nghi, st dung nang
lyc tri tué (quan sat, so sanh, phan tich, tong hop...) va ¢ khi ca co bap (khi phal su dung cong cy)
cung cac pham chat cta minh r6i ca dong co, tinh cdm, ¢4 nhan sinh quan, thé gidi quan dé chiém
linh mét linh vuc hiéu biét ndo d6 ciia nhan loai, bién linh vyc d6 thanh s& hiru ciia minh [Nguyén
Canh Toan, 2002, tr.59-60].

Theo Tir dién Gido duc hoc: “Tu hoc 1a qué trinh ty minh linh hi tri thirc khoa hoc va ren luyén
ki nang thyc hanh khong co6 sy huong dan ciia gido vién va sy quan li tryc tiép cua co s6 GD-DT”
[Bui Hién, 2001, tr.296]. ) )

Tu hoc 12 yéu t§ dong vai trd quyét dinh chét lwong va hidu qua cua cong viéc hoc tap, thudng
thong qua céac hinh thuc nhu sau:

Thit nhdt, tu hoc khong c6 su hudng din 1a qua trinh nguoi hoc hoan toan doc 1ap hoan thanh cac
nhiém vu hoc tap tu dé ra, tinh doc 1ap ty chu dong vai trd quan trong trong cong cudc chiém linh tri
thirc. Ngudi hoc khong gidi han viéc nghién ciru, qua d6 linh hdi duoc nhidu kién thie thude cac linh
vuc khac nhau, dugc coi 1a ty nghién clru cua cac nha khoa hoc.

Thit hai, tu hoc ¢6 sy hudng dan gian tiép 1a qua trinh ngudi hoc linh hoi tri thirc qua sach, béo,

.. hodc khong c6 sy chi dan ciia gido vién, hodc ¢ su chi dan cua gido vién tir xa. Ngudi hoc thong
qua qué trinh trao ddi thong tin, tu gidc hoan thanh cac nhiém vu hoc tap dudi chi dan, dinh huéng
cua giao vién tur xa.

Thit ba, tu hoc ¢6 sy hudng din truc tiép 1a qua trinh ngu’oi hoc dugc tiép xuc tryc tiép véi giéo
vién, ty gidc hoan thanh nhiém vu hoc tap cua ban thén, gido vién dong vai trd quan trong trong viéc
glam sat, tao dleu kién cho nguoi hoc tlep thu tri thie. Hinh thirc nay gan bo chat ché véi qua trinh
giang day truc tiép, chiu tac dong boi cac yéu té nhu to chirc quan li qua trinh day hoc va qua trinh tu
hoc.

2.1.2. H¢ tho'ng twr hoc triee tuyén

Theo Nguyen Thi Bich Nguyét (2021), hoc truc tuyen (E-learning) la mét hinh thirc gido dyc, hoc
tap dua trén sy két ndi cua internet. Giang vién va hoc vién déu co the tham gia vao 16p hoc duge md
trén hé thong théng qua may tinh hay dién thoai thong minh c6 két ndi Internet. Giang vién c6 thé
tryc tiép gidng day cho ngudi hoc hodc giao bai tap, luu trir bai gidng, tai liéu hoc tap dudi nhiéu dinh
dang khac nhau nhu Word, PDF, Video,... Nguoi hoc c6 thé theo ddi bai giang truc tuyén hodc c6
thé hoc tap bat cir luc nao [4, tr.168]. ) ) ) . .

Trén co sd d6, theo nhom nghién ciru: H¢ thong tu hoc truc tuyén 1a hé thong hoc tap bang truyén
thong qua mang internet theo cach tuwong tic voi ndi dung hoc tap va duogc thiét ké trén nén tang
phuong phap day hoc,‘ dugc quan li boi cac hé thong quan 1i giam sat nham dam bao sy tuong tac,
hop tac dap Gng nhu cau hoc moi luc, moi noi cua ngudi hoc.

Trong thoi dai cong nghe ngdy cang phat trién, hé thong tu hoc truc tuyen da dap tmg nhu cau hoc
tap cua tat ca moi nguoi, ddng thoi mang lai nhleu wu thé dé phat trlen so véi cac phuong phap tu hoc
truyén thong Tiét kiém thoi gian, cong strc va tién bac, khai thac ngudn tai liéu phong phii, nang cao
hiéu qua tiép thu kién thirc cho ngudi dung trén co s& sir dung website va cac cong cu da phuong tién
truyén thong tich hop nhu hinh anh, 4m thanh, cong cu tra ciu,. ..

2.2. Co s6 thuc tién

Ngon ngu Trung Qubc dugc sir dung nhiéu nhat trén thé giéi v6i hon 1,4 ti nguol dén Trung Qudc
va mot s6 luong 16n ngudi Hoa trén thé gidi. Trong nhitng nam gan ddy, “con s6t” hoc tiéng Trung



S6 4(338)-2023 NGON NGU & POI SONG 117

Qudc dang didn ra manh mé va dugc dua vao giang day tai 1.400 trudng dai hoc trén hon 70 qudc
gia. Riéng tai Viét Nam c6 hon 30 co s gido duc dao tao chuyén nganh ngén ngir Trung Qudc, cling
27 chuong trinh lién két dao tao gitlia cac co sé giao duc Trung Quéc va Viét Nam dugc Bo Gido duc
va Pao tao cap pheép.

Nhiing bude tién vugt bac trong khoa hoc cong nghé¢ da kéo theo sy da dang trong phwong phap
giang day va hoc tiéng Trung Qudc tai Viét Nam. Ngoai cac hé thong gido dyc E-learning (day hoc
tryc tuyén tir xa), su xuat hién cua cac hé thong tu hoc tiéng Trung Quoc cling tré thanh mot trong
nhirng phuong phép tu hoc tleng Trung Qudc hiéu qua duge nhiéu nguoi Viét Nam sur dung, thay vi
phuong phap hoc tap truyén thong trén truong, 16p, trung tdm ngoai nglr hay qua sach va,.

3. Y twong xay dlrng hé thong tu hoc tleng Trung Qubc truce tuyen

Nhom nghién ctru da tién hanh khdo sat bang bang hoi Google Form vé thuc trang sir dung cac hé
thong tu hoc truc tuyen trong qua trinh ty hoc tleng Trung Qubc, dbi tuong khdo sat 14 hoc sinh, sinh
vién dén tir cac trudng trung hoc, dai hoc trén ca nudc. Khao sat thu vé 650, két qua cho thay ¢6 dén
98,6% hoc sinh, sinh vién ty hoc thong qua cac hé thng hoc tap truc tuyén. Vé tan suit sir dung
52,3% nguoi ding cac hé thong & muc do “Thinh thoang” va 33,4% & muc do “Thudng xuyén” dén
“Luén lun”. Ngoai ra, 77,9% trong s6 650 dbi tuong duoc khao sat danh gia cao tam quan trong cua
cac he thong ndy trong qua trinh t hoc tiéng Trung Quoc

Bleu ds 1 dudi day thé hién tan suét hoc sinh, sinh vién su dung cac hé thong tur hoc tleng Trung
Qudc truc tuyén, két qua da chimg minh sy can thiét va tinh Ung dung cao cua cac hé thong nay,
dong gép mot phan khong nho dén hiéu qua va chat lugng ty hoc tiéng Trung Qudc.

Biéu db 1. Tan suat sir dung cic hé thong tw
hoc tiéng Trung Qudc ctia hoc sinh, sinh vién

13.205 1% 3.7%

= Ludn luén
= Thuong

xuyen
Thinh thoang

(Nguon: Két qua khao sat cua nhom nghién ciru)

Dé hoan thién budc dau lén y tuong xdy dyng mot hé thdng tu hoc tleng Trung Quoc nhom
nghién ctru da thong qua khao sat tim hiéu sdu hon nhu cu cua nguoi hoc, tong hgp cac dé xuat vé
cac tinh nang can thiét va nén co trong mot hé thdng tu hoc tleng Trung Qudc.

Cu thé, qua sO lidu tir biéu do 2, 73,4% hoc sinh, sinh vién cho rang mot h¢ thong tu hoc tiéng
Trung Qudc nén trang bi kho tai liéu duge phén bo theo nhiéu linh vuc khac nhau nhu ngon ngir,
kinh té, thuong mai, du lich,...; 67,4% ¥ klen dé xuat tinh nang xay dung 19 trinh hoc, bao gdm cac
muc tiéu hoc tép rd rang, cy the 64,2% y klen bd sung tinh nang lién két tra ciu tur dién; 55,5% y
kién thém tinh nang luyén phat &m chuan gin 50% v kién d& xuat xdy dung cac phong, nhom ty hoc
truc tuyen va dién dan trao doi cac vén dé lién quan dén viéc hoc tleng Trung, cac y kién d& xuét con
lai bao gdm tinh ning luyén viét chir Han; danh gia ki nang nghe noi; giao luu két ban va tro choi
giai tri.
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Biéu do 2. Nhu cau clia ngwoi dung vé céctinh nang trong
hé tlwng tw hoc tieng Trung Quoc

Tinh ning luyén viétchi | 2 (0,3%)
Tinh nang danh gia kyning nghendi | 1 (0,1%)
Giao hm, két ban  =—— 293 (45,1%)
Trd choi gidi tri  =———————— 247 (38%)
Xay dung 10 trinh hoc. cic muctiéu.. 438(67.4%)
Tinh nang luyén phit am ————————— 361 (55.5%) u S6 phan hbi
Tinh ndng giam sat hoctip e ss—————————— 315 (50%)
Dién dén trao ddi (cic vin dé lién . . e ————— 317 (48,8%)
Kho tai liéu nhiéu linh vic (ngon. . m————— 477 (73.4%)
417 (64,2%)
317 (48.8%)

0 200 400 600

(Nguon: Ket qua khao sat cua nhom nghién ciru)

C6 thé thay, két qua khao sat da gitip nhom nghién ctru nim rd hon vé nhu cau ciia ngudi hoc
trong qua trinh st dung cac h¢ thong tu hoc tiéng Trung Quoc tryc tuyén tai Viét Nam. Nhom nghlen
cltru dé 1én ké hoach xay dung mét hé théng tw hoc truc tuyén tich hop nhiéu tinh ning, phu hop véi
dic diém va thoi quen hoc tap cua ‘nguoi Viét Nam, ciing nhu dap ng kip thoi nhu cau riéng cua
ngudi hoc trong qua trinh ty hoc tiéng Trung Qudc. Hé thong duoc xay dung dudi dang trinh duyét
web, noi tdp hop cac phong hoc ty tao hodc co san, huéng dén muc tiéu tao ra mot khong gian hoc
nhom nhiéu ngudi dung, trong d6 cac ¢4 nhan c6 cung trinh d§ chuyén mon, hodc chung muyc tiéu
déu tap trung hoc tap, diéu nay vo thirc tao nén khong g1an hoc tap nghiém tiic, gitp ngudi hoc tiép
thém dong luc, ting kha nang tap trung va hoan thanh tot nhiém vu ty hoc ciia minh. Ngoai tinh nang
tu tao phong tu hoc truc tuyén, hé théng s€ tich hop thém 06 tinh nang hd trg qua trinh ty hoc: Par
muc tiéu nhic nhd, déng hé tw hoc; kho tdi lidu da linh vuc; tir dién tra ciru; bang thanh tich thi dua;
dién dan trao doi va gidm sat qua trinh tir hoc.

Truy cap vao hé thong, nguoi dung ¢ hai hinh thirc sir dung: Tai khoan khach va tai khoan ca
nhan. D61 v6i tai khoan ca nhéan, ngudi dung dugc yéu cau ding nhap bang cac thong tin nhu gmail,
mat khau bao mat dé s& hiru mot tai khoan rleng bi¢t. Dang nhép thanh cong, tai khoan ca nhan s€ co
quyen dugc st dung céc tinh nang chinh noi bat ctia hé thong Trong khi do tai khoan khach c6 thé
truc tiép truy cap h¢ thdng, song s& gip nhitng han ché nhat dinh khi str dung cac quyén loi nay.

Bang 1 da thé hién nhimng khac biét co ban giita tai khoan khach va tai khoan ca nhan khi st dung
hé thdng ty hoc tiéng Trung Qudc truc tuyén.

Bdng 1. Khac biét co ban giita tai khodn khdch va tai khodan ca nhdan

Lién két tra ciru tir dién

Phong twrhocchung, theo nhom

Tinh ning Tai khoéin khéich Tai khoan ca
Tao, tham gia nhom ty hoc - +
Dit muc tiéu nhic nho, dong hd dém gio o +
Tir dién tra ciru + +
Kho tai liéu nhiéu linh vuc - +
Béng thi dua o +
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Tinh nang giam sat tuy hoc - +

Dién dan trao ddi - +

(*Ghi chu: +: Duoc sir dung; - : Bi han ché sir dung; o : Khong thé sir dun )
st dung; - : B han g g g
(Nguon. Y tuong thiét ké ciia nhom nghién ciru)

MGdi tinh ning cua hé thong déu dong mot vai trd va nhiém vu vo cing quan trong nhiam nang cao
chét luong tu hoc cia nguoi dung. D6i véi ngudi hoc, sir dung tai khoan ca nhan s& dwgc hudng
nhitng quyén loi wu viét hon so véi tai khoan khach, do vay hé théng khuyén khich ngudi hoc ding
ky va str dung tai khodn ca nhan khi truy cap vao h¢ thong.

3.1. Tinh nang tgo phong tw hoc truc tuyen

Két ndi va tao nhom hoc tap 1a mot viéc tat yéu trong moi diéu kién va khong gian hoc tap. Trong
thoi dai khoa hoc ki thuét phat trién, moi truong hoc tap s6 da dang, viéc hoc tép tryc tuyén theo
nhom dén tre nén phd bién va thuén tién tai bét ky thoi gian, dia diém nao.

Dua trén két qua tir 650 d6i tugng khao sat, nhom nghién ctru xay dung y tudng thiét ké mot hé
thdng c6 kha ning tao 1ap cac phong, nhém phuc vu nhu cau hoc tp. Nhom do nguoi dung ca nhan
tu 14p ra v6i muc dich hoc cting nhiéu nguoi c¢6 cling chuy€n mon, trinh d¢ va muc tiéu (Hinh 1). Bén
canh vigc ty tao phong hoc, ngudi dung cé nhén c6 the lya chon truy cép vao mot nhom bat ki di co
san théng qua tiéu dé va muc tiéu phi hop voi nhu ciu riéng. Cac nhém co sin duge phan thanh timg
chuyén mén hodc muc dich hoc tap, vi du nhu chinh phuc HSK; luyén dé thi THPT Quéc gia; hoc
viét chit Han; hoc tir vung tiéng Trung chuyén nganh (ludt, thwong mai, y duoc...).
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Hinh 1. M6 phong mét phong tu hoc tryc tuyén trén hé thong
(Nguon: Y tuong thiét ké ciia nhém nghién ciru)

Qua trinh tao 1dp mot nhom tu hoc s€ don gian hoa chi vo6i 04 thao tac: Truy cép vao he thong tu
hoc ti€ng Trung Qudc, bim chudt trai vao ddu cong trén man hinh giao dién, hé thong s& xuét hién
yéu cau dinh dang thong tin vé nhom. Luc nay, ngudi hoc xéc dinh rd rang myc ti€u ca nhan, bao
gom cdc mon can hoc, cac muc ti€u can hoan thanh, sau d6 dit tén nhom, lya chon linh vuc, mon hoc
cu thé, tily chon yéu cau thanh vién tham gia bat micro, loa va may anh (camera) trong sudt qua trinh
ti hoc. Cai dit thong tin hoan tat, di chuyén con tro chudt chon “Bit dau” (Start), mot phong hoc méi
s€ duoc tao 1ap. Qua trinh tao nhom ty hoc truc tuyen dugc mo ta ro hon thong qua hinh 2.
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Pt tiéu dé, yéu cau

Hinh 2. Khai quat cac budc tao mot phong hoc nhom tryc tuyén
(Nguon: Y tuong thiét ké ciia nhém nghzen cuu)

Viée tao lap mot nhom hoc tép chinh la giai phap hiru hiéu dé giai quyet nhimg kho khan cua
nguoi hoc trong qua trinh tu hoc tiéng Trung Qudc: Nguoi hoc dé cam thay chan nan, mat dong luc
tu hoc, thuong xuyén tri hoan ke hoach hay gap phai tinh trang “nuéc dén chan méi nhay Vé van dé
nay, nhom nghién ctru nhan thdy hoc cing mot tap thé khong chi tranh nay sinh cam giac 6 don, trai
lai con tlep thém dong luc cho ca nhan khi thay tit ca cac thanh vién trong nhom déu dang nd luc hoc
tap, quyét tim hoan thanh muc tiéu ciia minh.

3.2. Tinh néng dat muc tiéu nhic nhd, dong hé tw hoc

bat myc tiéu 1a tw thlet 18p nhimg khudn kho go bo, tao ap luc cho ban than véi nhung cong vigc
duoc dat ra, chii thé 1én ké hoach thuc hién va cam két s& hoan thanh trong mot thoi gian nhat dinh.
Viéc vach 16 19 trinh hoan thanh c6 the rut ngan t6i da thoi gian 1am, khong bi lang phi, xao nhing
boi quéa nhiéu viéc dién ra trong cudc song mdi ngay.

Theo két qua khao sat ve thyc trang str dung h¢ thong tu hoc tiéng Trung Qudc tai Viét Nam,
nhom nghién ciru nhén thay 6 61,1% nguoi 6 thoi quen tu 1ap ke hoach cho viéc tu hoc tiéng Trung
Qudc; 67,4% y kién d& xuat mot he thdng tu hoc tleng Trung Qudc can tich hgp tinh nang xdy dung
16 trinh hoc v6i cac muc ti€u hoc tap rd rang, cu thé. Pé chtg minh tim quan trong cia viéc dat muc
tiéu hoc tap, mot s6 hé thdng ty hoc ngay nay da dugc tich hop thém tinh nang dat myc ti€u nhic
nhd. Vi du minh hoa 1a tinh nang “Task™ (nhiém vu) cua hé thong hoc nhom tryc tuyén Bindr (Hinh
3), tinh ndng nay s€ gitp ngudi hoc xay dung ké hoach hoc tap mot cach d& dang va khoa hoc hon.

Sel timer

hoo thudc bal 3 sl

. | hoe 50 tir méi

m ‘ + 63 SEE OTHERS' TASKS

Hinh 3. Tinh nang dit myc tiéu trén hé thong Bindr (Ngudn: Bindr.com)

H¢ théng Bindr gitip ngudi ding tu thiét 1ap thoi gian hoc ciing nhu muc tiéu cta ban than. Mdi
ngay nguoi dung s€ liét ké cac nhiém vu nho va thyc hién chung, ngudi dung sau khi hoan thanh chi
can danh déu vao 6 vudng trude mdi muc tiéu, diéu do6 thé hién cac nhiém vy da dugc hoan tAt va hé
thdng s& tinh phan trim s6 luong muc tiéu da hoan thanh. Nhu vy nguoi hoc cd thé kiém soat, hiéu
r0 nang lyc cua ban than, dam bao tién d6 hoan thanh muc tiéu tu hoc.
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Muc théu vi sd
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ciia N ding

Bt thérl gian hoe +
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S6 phin trém muc .
tiéu hoan thanh

TO DO LST # Caw ablasha =T

50% 24
54 muc tiéu bodn
théinh

B B OO

Muc tiéu 43
hodn thanh

Hinh 4. Tinh nang dat muc tiéu hoc tip va déng hd bam gi0 tu hoc
(Nguon: Y tuong thiét ké ciia nhém nghién ciru)

Dua trén co s¢ tham khéo tinh nang “Task™ ctia hé théng Bindr, nhém nghién ctru da c6 y tuong
b sung thém tinh ning dat muc tiéu tw hoc, 1iy tén 1a “To-do list”. Viéc tu hoc trén hé thong s& duoc
xem nhur bat dau khi nguoi dung tao muc tiéu bang tinh nang “To-do list”. M&i muyc tu hoc déu duoc
thiét 1ap thoi gian cu thé, ngudi hoc ¢6 thé theo ddi qua trinh tu hoc cia minh qua thanh tién do
nhiém vy, qua do nam 10 sO lu’ong muc tiéu da hoan thanh va chua hoan thanh. Vi dy, hinh 4 cho
thdy tinh nang dat dong hd bim glo ty hoc: Thoi gian ty hoc dang chi 15 pht, s6 muyc tiéu hoan
thanh 1a 2 trén 4 muc tiéu, thanh tién d hién con 56 50% nhiém vu da dugc hoan thanh.

Tlep thu cac hé théng tyu hoc di trude, chie nang dat tinh néng lya chon thoi gian hoc tap va ngh1
ngoi da dugc nhom nghién ctru dé xuét dua vao hé thong tinh nang dat thoi gian tu hoc - nghi ngoi va
thiét 1ap thoi gian ty hoc trong tuong lai.

SET TIMER

Work time 30 mins
i Thai hi
Bt 3 g

Hinh 5. Tinh nang cai dat thoi gian ty hoc — nghi ngoi trén hé thong
(Nguon: Y tuéng thiét ké ciia nhém nghién ciru)

Hinh 5 cho thiy tinh ning dat thoi gian bao gom thoi gian 1am viéc (Work time) va thoi gian nghi
ngoi (Break time). Vi duy, nguoi hoc thyc hién nhi€ém vy “hoc tir moi” cai dat thoi gian hoc trong 30
phut, luc nay hé thong s& hién thi giao dién dong hd dém nguoc. Hét thoi gian 30 phut, hé thong sé tu
dong hién thi thoi gian nghi ngoi, cho phép nguoi dung nghi ngoi ty do. Hét thoi gian nghi ngoi,
nguoi hoc s€ dugce chuyén sang nhi€ém vu tu hoc tiép theo.
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Hinh 6. Tinh nang cai dat thoi gian ty hoc trong twong lai
ﬂVgudn Y tudng thiét ké ciia nhém nghién ciru)

Tinh nang thiét lap thoi gian ty hoc trong twong lai dwgc mo6 ta trong hinh 6 cho phép nguoi dung
dat thoi gian tu hoc cu thé, hé thong dén han s& giri email nhic nhd nguoi hoc hoan thanh cong viée
da duge dé ra trude do.

Viéc dit ké hoach s& giup viée tu hoc tré nén hiéu qua hon, ngudi hoc co thé tiét kiém thoi gian
hoan thanh cac nhi¢m vy, tranh mat tap trung hay chiu anh hudng tir cong vigc khac. Day cling 1a tinh
nang nhom tac gia mong mudén hudng dén nguoi sir dung hé thong trong qua trinh ty hoc tiéng Trung
Quoc.

3.3. Tinh nang kho tai li¢u da linh viuc

Cong nghé phat trién dn dén nhiéu he thong tu hoc tiéng Trung Qudc hién nay da trang bi thém
kho tai liéu phong phii d6i dao. Nhan thay tam quan trong tinh nang nay, nhom nghién ctru da thiét ké
thém tinh nang “kho tai liéu da linh viec” trén hé thong tu hoc, tinh ning nay s& cung cép tai lidu hoc
tap tiéng Trung Qudc da dang phong phii, hd tro ngudi hoc trong qua trinh ty hoc tiéng Trung Qudc.

Tai li¢u tham khao

Xic dinh ngay
hoc ke tiep

Xic dinh gitrhoe
ké tiep

Tai li¢u HSK -

Tai lieu HSKK P>

Chuyén nganh » [ Thwong mai Tir viung

Kinh t& Hobi thoai
BCT

Sach tham khao

Y hoc
K¥ thuat
Du lich

Tin (thuong mai

Xay dirng

I'in hoc

Truyén théng

YV V[V[Y|Y|V V)Y

Hinh 7. Tinh nang kho tai liéu da linh vuc
(Nguon: Y tuong thiét ké ciia nhém nghién ciru)

Viéc tai liéu dugc chia sé tran lan 1én trén cac trang mang hay khong sip xép hop li s& gay kho
khan cho nguoi dung trong qua trinh tu hoc. Vi vay, hé thdng tu hoc tiéng Trung Quéc truc tuyén
theo y tudng ctia nhom nghién ctru s€ he théng lai nguon tai liéu, gitip nguoi dung dé dang nhan biét
va som chon ra tai liéu phu hop nhit. Hinh 7 cho thdy ngudn tai liéu dugc phén thanh cac myc nho
nhu: On thi HSK, HSKK; Tiéng Trung chuyén nganh duoc, tiéng Trung kinh té thwong mai, tiéng
Trung du lich,... Khi ngu6i hoc chon 6 “Chuyén nganh Thuong mai”, hé théng s€ hién ra cac muc tai
liéu nho lién quan dén chii dé “Tiéng Trung thuong mai” nhu: Tir vieng thicong mai; Hoi thoai giao
tié}y thuong mai; Dé thi BCT, - Sach tham khao; Mo tin tirc thuong mai, ...

3.4. Tinh mmg tra ciru tir dién

Trong qua trinh ty hoc tiéng Trung Qudc, nhu cau tra clru tur dién cua nguoi hoc, dac biét 1a hoc
sinh, sinh vién twong dbi cao. Vo6i64,2% y kién khao sat dé xuét tinh ning lién két tra ctru tir dién, hé
thong tu hoc tiéng Trung Qudc s& tich hop thém tinh ning nay theo hinh thirc 1a mét khung ctra s6
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nho trén goc phai man hinh, gitip nguoi hoc tiét kiém thoi gian truy cip cac trang mang, ing dung tir
dién khéc trong qua trinh ty hoc.

_ Hinh 8 cho thdy cac budc sir dung tinh ning lién két tra ctru tir dién va cac thanh phén trong cira
s tra ciru ciia hé thong.

TRA CUU
TUHDIEN

©

K O tra ciru tir dién
-1
i~ _,—Is;
Tir mai can tra cim
§"§ £ Phién &m

‘,\“dlu Ca‘:h L!L‘L tr Tu hoe (khdng cé ngud day)
o / * @TRM
Tr loai s imvn” e

Hinh 8. Tinh nang tra ciru tir dién trén hé thong
(Nguon Ytu’ang tir nhom nghién ciru)

Dé sir dung tinh ndng nay, ngudi hoc can nhan chudt vao muc “Tra ciru tir dién” trén thanh cong
cy, cira sO tra clru tir dién luc nay s& xut hién ngay trén glao dién cua hé thong. Vi du tai hinh 8,
ngudi hoc mudn tra nghia cua tir “ [ %%, sau khi mé cira s6 tra ciru, ho s& nhap tir méi nay vao 6 tra
ctru, hinh anh tir méi “ [ %% s& xuit hién cing phién 4 am, cach phat am, tur loai, giai thich nghla va vi
du minh hoa cho tir méi nay. Nhu vy thong qua ctra s6 tra ctru tir dién, nguoi hoc di ndm dugc y
nghia, cach doc va cach dung ctia tir méi “H 2%, Co the thdy cac budc sir dung tinh nang lién ket tra
ctru tir dién trén hé thong tuong d6i don gian, cung cép du cac thong tin co ban vé tir vung can tra
ctru, qua d6 dap tng nhu cdu nang cao von tir vung ciia ngudi ding trong qua trinh ty hoc tiéng
Trung Qudc.

3.5. Tinh nang bdng thi dua

Ngoai cac tinh ning néu trén, hé thdng con bao gém bang thi dua danh cho tai khoan cé nhan.
Bang thi dua c6 tic dong tich cyc t6i qua trinh cua nguoi hoc, thong qua bang thi dua, nguoi hoc sé
duogc thuc day tinh than canh tranh. Cling vGi khao khat thang hang, nguoi dung s€ stt dung hé thong
ty hoc nhiéu hon, tir d6 nang cao trinh do tleng Trung Qubc.

Bang thi dua 1a danh sach thong ké mirc d6 dong gop cua nguoi hoc trén hé thong tir cao dén thap.
Ngudi hoc ¢6 thé tich liiy diém thuong bang cach hoan thanh cic nhiém vu trén hé théng hoic dong
g6p cau tra 1i tai muyc thao luan dién dan. Véi mdi nhiém vu duoc hoan thanh hay mdi cau tra 101
trén dién dan dugc ghi nhan, ngudi dong gop s& nhan duoc sé diém tuong Gmg. Diém thudng sé lién
tuc dugc cap nhat trén hé thong va bang thi dua s& thay ddi thir hang theo timg thang. Tinh ning nay
dugc nhom nghién ctiru mo ta trong hinh 9 dudi day.

Vi dy minh hog

p— "‘.;":{” -_—
= - ~

PMANOG NEPF FHLANG NOEUOH DONG THEO THANC -'.
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m Tén ngurdd diang 1 20.000

- Tén ngudi dimg 2 19.000

a Tén ngudi dang 3 18000

- Tén ngurdrd ding 4 16000

= Tén ngudi dang 5 10000

-
-

E——

Hinh 9. Tinh nang bang thi dua trén hé thong
(Nguon: Y tuong thiét ké cua nhom nghién ciru)



124 NGON NGU & DOI SONG S6 4(338)-2023

Diém thuong s& dugce tinh theo mdi ca nhan va khong anh hudong ngay ca khi nguoi dung tham gia
vao cac nhom hoc tap. Nguoi dung co thé str dung sb diém thuéng twong tng dé doi cac tai liéu tu
hoc tiéng Trung Qudc trén hé thong.

3.6. Tinh nang giam sat ty hoc

Theo két qua khao sat cua nhém nghién ctru, ¢6 82,5% trén 650 ngudi duge khao sat cho rang
viéc tu hoc c6 vai tro rat quan trong trong qua trinh ty hoc tleng Trung Quédc. Tuy nhién, 71,1%
ngudi duoc khao sat nhan thay ban than con thleu tinh ty gidc, dé mat dong luc tu hoc va 71,7%
ngudi hoc phan anh dé& bi anh hudng béi cac thiét bi, chwong trinh khéc trong qua trinh ty hoc.

Tinh nang glam st ty hoc la phuwong phap ap dung cong nghé dé kiém soat hanh vi trong thoi gian
tw hoc cua nguoi dung. Mot trong nhiing phuorng phap klem soat thuong gap nhit & cac hé thong,
Umg dung ty hoc truc tuyen 1a tinh nang giri thong bao nhic nhd. Trén thuc té, tinh ning nay dugc
nhiéu phan mém hoc ngoai ngit ap dung va nhan dugc sy huong ing tir dong dao nguoi dung. Vi du
dién hinh 1a img dung hoc ngoai ngit Duolingo di rat thanh cong bién thong bao nhic nhé tu hoc
thanh tinh nang dugc nguoi dung yéu thich va te,t_o_t_-};émh hiéu rng trén mang xa hoi (Hinh 10).

'Miét mai nhac ban hoc ma héng cé tac dung,
el Duo sé nghi chai véi ban!

M GMAIL 19:53, H6m

Duolingo
Duo né! Ban cé chut thdi gian dé hoc Tiéng Anh c...
Hoc ngdn ngir doi hoi luyén tap mdi ngay.

e — R
Hinh 10. Thong bao nhic nhé ty hoc mé phong (Ngudn: Duolingo)

Trén co s¢ tham khao tinh nang gui thong bao nhéc nh¢ cua ung dung Duolingo, nhém nghién
ctru 1€n y tuong thém tinh nang nay vao hé thong tur hoc: Néu trong thoi gian dai nguoi dung khong
dang nhap tai khoan, hé thong s€ tu dong gui email nhic nho yéu ciu nguoi dung tu hoc theo myc
tiéu da d€ ra trén do. Phuong phap nay dong vai tro nhu mot ngudi ban dong hanh thoi thuc dong luc
tu hoc ctia nguoi hoc tiéng Trung Qudc.

Ngoai ra, nhom nghi€n ctru con nguyén vong ning cép tinh nang giam sat nay trén hé thong
Trong qua trinh s dung hé thong, ngum ding s& nhan dugc canh bao trén man hinh néu chuyen sang
trinh duyet hodc phan mém khac khi van dang trong thoi gian tw hoc. C6 thé noéi déy 1a diém mai me
trong céac h¢ théng tu hoc ngoai ngtr hién c6. Nguoi hoc hoan toan c6 the hoc doc 18p trén hé théng
ma khéng can chuyen sang cac trinh duyét hd tro khac dé tra ctru tir dién hay tim kiém thong tin. Vi
véy, tinh ning giam sat tu hoc xudt hi¢n nham muc dich gitp nguoi hoc hoan toan tap trung vao qua
trinh hoc, khéng bi xao nhang béi cac yéu té khac. Ddng thoi, thong bao hoc tap duge nhic nhé dinh
ki s€ giup nguoi hoc y thirc hon véi myc ti€u cua ban thén.

3.7. Dién dan trao doi

Trong qua trinh hoc tap no6i chung va tu hoc noi neng, viéc hoc hoi, trao ddi kinh nghiém, kién
thirc 1a mot didu tat yéu. Do d6, nhom nghién ctru dé 1én y tuong xay dyng mot dién dan trao ddi trén
hé thong, gitp ngudi hoc thao luan va chia sé kién thirc trong qua trinh ty hoc.

Y tuong xay dung tinh nang nay dugc tham khao theo giao dién dién dan trén trang chu Hanzii
(Hinh 11). Trén trang chu din dan, ngudi dung ca nhan c6 thé déng tai mot cau hoi thugec mot chu dé
bét ki, sau d6 nhiing ngudi dung khac s& dang tai cdu tra 101, ¥ kién chia sé thao luén xung quanh chu
dé do. Cau tra 10i cia ca nhén nao nhan dugc nhiéu danh gid tan thuong, ddng tinh, (biéu hién qua sb
luot thich), s& nhan dugc diém thuéng tich lity gop phan nang cao thanh tich ca nhan trong bang thi
dua.
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Meng mn dich va phan gidp em nghla_cda may tir ndy vél q,

Cho em hdi lam sao &8 chuydn #iv gidn th& sang phsn the clia
app Hanzii trén PC viy a

Hinh 11. Dién dan trao ddi trén trang chu Hanzii (Ngudn: Hanzii.net)

M&i ca nhén c6 mot luong tri thirc va cach nhin nhén vén dé khac nhau, do vay ngudi dung ¢ the
nhén dugc nhiéu cau tra 16i da dang tir nhiéu ca thé khac nhau, cic thanh vién cing thao luan trao d01
van d& nham dua ra mot dap an toan dién nhét. Thong qua qué trinh thao luén, ngudi dung hé thong
co thé bd sung kién thic, 6 cach nhin khach quan va da chiéu hon d6i véi mot van d& hodc chu dé
bat ky nao d6 lién quan dén t1eng Trung Qudc. .

Nhu v@y, bam sat v6i nhu cau va mong muon cua nguoi hoc dbi v6i cac hé thong tu hoc tiéng
Trung Qudc san co trén thi trudng, nhom nghlen clru da dua ra y twong xay dung mot h¢ thong hoan
toan mai, tich hop nhiéu tinh ning, hd trg toi da vi€e tu hoc tleng Trung Qubc. Hé thong bao goém cac
tinh nang moéi nhu: Tgo phong tw hoc truc tuyen, Dat muc tiéu nhdc nho; Thiét ldp thoi gian tw hoc -
nghi ngoi; Kho tai liu da linh vuc va Lién két tra civu tir dién. Ngoai ra, hé théng tu hoc tiéng Trung
Quoc tryc tuyén sé tich hop thém tinh ning giam sat qua trinh tu hoc, day cing chinh 1a tinh nang
ndi bat ciia hé thdng. Nhom nghién ctru nhan thiy vai cac tinh ning trén, hé thong tu hoc tiéng Trung
Qudc s& gop suc khong nho trong qua trinh hoc tép, ren luyen va nang cao trinh do tleng Trung Qudc
cua nguoi dung no6i chung, va ciia cong ddng hoc sinh, sinh vién Viét Nam hién nay noi riéng.

4. Két ludn

Hién nay xu thé toan cau hoa da dem lai anh huong to 16n khong chi vé mat kinh té chinh tri, ma
con la sy giao luu van hoa gilta cac qudc gia, viéc hoc va str dung dugc it nhit mot ngoai ngi gan
nhur 14 diéu tat yeu va bat budc. Véi su phat trién ciia cac nén kinh té, Viét Nam trong su nghiép doi
méi, xac dinh gido duc va dao tao cung véi khoa hoc cong nghé 1a ‘qudc sach hang dau , nang cao
chit lugng dao tao tiéng Trung Qudc tai Viét Nam ciing ngay cang dugc coi trong va day manh

Viéc ung dung céc khoa hoc ki thudt méi phuc vu cho viéc tim h1eu van hoa va hoc tap t1eng
Trung Qudc di va dang thu hat sy quan tam cuia nhiéu ngudi, ddc biét 1a tang 16p hoc sinh, sinh vién,
thé hé tré co diéu kién tiép can voi khoa hoc cong nghé. Dién hinh c6 thé thay cac hé thong hoc tép
truc tuyen trong qua trinh hoc tap ngoai ngir ndi chung va trong viéc hoc tieng Trung Qudc nodi riéng,
cac hé théng tu hoc truc tuyén da dong mot vai trd khong nho ddi véi dai da s0 nguoi hoc. Ket qua
khao sat trén dién rong nghién ctru ve thue trang sir dung hé thong tu hoc tiéng Trung Qudc tryc
tuyén tai Viét Nam cho théy, c6 hon 90% ngum hoc qua cac trang mang, ung dung ho trg tu hoc
hodc tham gia céac khoa hoc tryc tuyén. Da s0 nguoi tham gia khao sat déu danh gla cao vai tro su
dung h¢ thong truc tuyen cho viéc tu hoc tiéng Trung Qudc. Do d6, viée sir dung cac hé thong hd trg
hoc tleng Trung Quoc v0 cung can thiét va ngay cang tr¢ nén da dang, phong phu.

Duya trén nhu céu thue t€ cua nguoi hoc trong qua trinh st dung cac hé thong tu hoc t1eng Trung
Qudc, ngudi hoc mong mudn mot hé théng trang bi day dir va da dang cac tinh ning nhu: Ldp nhém
tw hoc truee tuyén; ddt muc tiéu nhdc nhé, dong ho dém gio tw hoc; tra civu tir dién; kho tai liéu da
linh vuc; bang thi dua; tinh nang giam sat tw hoc va dién dan trao doi, gitp nguoi hoc ning cao chat
luwgng tu hoc tiéng Trung Qudc. Nhom nghién ctru két hop voi cac két qua nghién ciru va cac hé
thong tu hoc hién c6 trong thuc tién, trén co sé khao sat budc dau dua ra y tudngnghién cliru xay
dung hé théng tu hoc tiéng Trung Quéc truc tuyén danh cho cong dong hoc sinh, sinh vién tai Viét
Nam.
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Initial research to set up an online learning system for students self-studying Chinese

Abstract: In recent years, methods and materials for studying Chinese have also become more
diversified and abundant. The research team conducted a large-scale survey to analyze and research
the usage of online platforms in the process of self-studying Chinese, and received 650 actual results
from groups of students, students, and workers. This report is based on the survey results acquired by
the research team, and it proposes to create an online learning system for students self-studying
Chinese that has the following features: Make self-study groups; Set reminder goals, and use a self-
learning timer; Lookup dictionary, document repository in various subjects; Emulation table; Self-
study supervision, and Exchange Forums are all available.

Key words: systems; online learning; Chinese; self-study; self-study assistance.



