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INGOAINGU VOI BAN NGU|

NHAN THU'C CUA SINH VIEN PAI HQC VA GIANG VIEN

VE NHUNG KHO KHAN KHI VIET TOM TAT

NGUYEN NGOC MAI*

TOM TAT: Tém tit bai bao 1a mot ki ning rat quan trong trong méi truong Pai hoc. Tuy nhién,
day la mot hoat dong doc—viét phtc tap, lién quan dén céac rang budc ndi sinh va ngoai sinh c6 thé ap
dit tai trong nhan thirc 16n ddi voi ngudi hoc. Nghién ciru nay dugc tién hanh dé khao sat nhan thic
clia 62 sinh vién va 3 giang vién vé nhiing kho khin sinh vién gip phai khi viét tom tat bai bao. Két
qua ciia khao sat cho thdy nhiing thach thirc 16n nhét ddi v6i ngudi hoc bao gdm xéac dinh cac y hd
trg, phan loai cac chi tiét, dua ra suy luan, chon tir vung dé dién ta quan diém va sap xép céc y tudng
mot cach mach lac. Nghién ctru ciing cho théy trinh d6 cuia nguoi hoc, kién thirc chu dé va ki nang
nhan thirc 12 nhitng rang budc co thé anh hudng nhiéu nhat t6i viée viét tom tat.

TU KHOA: viét tom tat; tai trong nhan thtrc; rang budc ndi sinh; rang budc ngoai sinh; kién thire
chu de.

NHAN BALI: 20/01/2023. BIEN TAP-CHINH SUA-DUYET DANG: 13/04/2023

1. Pit van dé

Trong mdi trudng mang tinh hoc thuat cao nhw méi truong dai hoc, ki nang tom tit glong nhu mot
cong cu hd tro hoc tap dic luc gitp sinh vién thyc hlen cac bai tap hoac nhiém vu yeu cau tim kiém,
danh gia va str dung thong tin tim dwoc trong cac nguon tai lidu uy tin, tir d6, c6 thé viét duoc cac bai
luan hoc thuat. Yéu t6 tién quyét dé viét bai tom tat bai bao la doc hiéu tudng tan bai bao gdc, ndm
dugc nhitng y chinh, y hd trg va 1ap dan ¥ dé sip xép nhiing ¥ niy mot cach mach lac (Flores va
Lopez, 2014). Kha ning cau triic lai bai rat quan trong vi n6 s& cho phép nguoi hoc chit loc nhiing gi
can thiét dé 1am bai tap hodc thuc hién mot nhiém vu nao do.

Tai Truong Dai hoc Ngoai ngit, Pai hoc Quéc gia Ha Noi, mén hoc tiéng Anh duong dai 1
(English for Contemporary Topics 1) 12 hoc phan danh cho dbi twong sinh vién niam nhét, véi bai tap
cudi ki 1a chon mot bai bao vé mot chii dé bét ki trong danh sach cac chii dé duoc giang vién dua ra,
¢6 d6 dai tir 400-700 tir, duge lay tir mot ngudn béo uy tin va yéu cau sinh vién viét tom tit bai bao
d6. Bai viét nay khao sat nhan thirc cta sinh vién vé nhiing kho khan ma ho gap phai khi thuyc hién
nhiém vu viét tom tit bai bao trong mon hoc “Tiéng Anh duong dai 1” va nhan thirc cla giang vién
phu trach mén hoc vé nhiing rang budc c6 lién quan chat ch€ téi nhitng kho khan khi thyce hién bai
tap nay.

2. Mot s6 van dé li ludn

2.1. Nhitng diéu can lwu y khi viét tom tit

Mot bai tém tit 1a mot phién ban c6 dong ciia mot vin ban gdc dai hon. Vé nguyén tic, mot ban
tom tat duoc quy dinh khong dai qua mot phan ba vin ban géc Mot cau dién giai co thé dai biang cau
trong van ban gdc, va khi can thiét, co thé dai hon cau gbc dé “cho phép nguoi viét gitr lai mirc d6 cu
thé nhu vian ban gbc” (Hn’vela va Du, 2013, tr. 88) Dé ¢ duge mot ba1 tom tit, nguol viét trudc tién
phai c6 kha nang doc va hiéu diy du van ban gdc trudc khi c6 thé quyét dinh chi tiét nao thi nén dua
vao, chi tiét nao thi nén bo qua hoic can c6 dong lai. Dé dua ra quyét dinh nay, ngudi Viét can thanh
thuc hai ki nang doc bao gom ki nang xéc dinh giita y chinh va y phu trong van ban gbc; va ki nang
phan biét glLra cac chi tiét co lién quan va khong lién quan. Tom lai, chat lwong ctia mét ban tom tat
phu thudc phan 16n vao mirc d6 hiéu van ban goc ciia nguoi viét (Flores va Lopez, 2014).

D' Angelo (1979) lai nhin manh tim quan trong cia ki nang *‘paraphrase”, duoc hiéu 13 ki nang
dién giai thong tin bing ngdn tir cua ngudi viét. Ong cho ring, mot bai tom tat t6t thé hién ning luc

* Truwong Pai hoc Ngoai ngit, Pai hoc Quéc gia Ha Ni; Email: ngmai2412@gmail.com
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clia ngudi viét trong viée cdu trac lai bai gdc bang nhimng cau van méi, biét sir dung tir vung dé dién
dat nhitng thong tin c6 trong bai bang chinh tir ngit cia minh ma khéng lam thay doi ndi dung, ¥
nghia ciia van ban gbc.

2.2. Nhitng khé khdan khi viét tém tit

Keck (2006) chi ra mot trong nhitg van dé khi viét tom tit lién quan téi ning luc dién dat
tuong clia nguoi viét. Cu thé, theo tac gia, nguoi viét thuong chi sir dung nhiing tir lién quan dén chu
dé ma xuat hién nhiéu 1an trong van ban gbc. P6 1a nhitng cach dién giai hoi hot, chip va, chi bao
gdm nhing stra d6i nhd nhu sir dung tir ddng nghia dé thay thé, bo bot hodc sip xép lai cdu tric cau
clia tac gia mot cach don gian tir vin ban gdc. Keck khang dinh nhiéu ngudi hoc chép nhén rui ro ciia
viéc dién giai hoi hot nay vi ho thiéu ty tin trong viéc ty dién dat lai vin ban gdc bang tir ngir cua
minh. Trong mot nghién ctru khac cia Sun (2009), mot li giai khac duoc dua ra sau khi tién hanh
khao sat nhan thirc ctia cac sinh vién vé cac chién lugc dién giai (paraphrasmg strategies) dugc chip
nhan va khong dugc chap nhan. Két qua khao sat ciia Sun cho thay hon 50% s6 nguoi duge héi cho
rang, chién thuat 6 thé chap nhan dugc 1a “giit nguyén nguon van ban goc nhdt cé thé trong khi chi
thue hién mot s6 thay doi nhu sdp xep lai, s dung tir dong nghia va chém thém tir” (tr.402). Sun da
g1a1 th1ch rang, nhan thirc nay c6 thé bét ngudn tir sy thiéu hiéu biét cua sinh vién vé nhimg nguy co
tiém an cta viéc dao van.

Céc nghlen ctru khéac khong khao sat nhan thirc ctia ngudi hoc ma dénh gia truc tiép san phim 1a
cac bai tom tat da xé4c dinh mét sb van dé dang cha ¥ ctia ngudi hoe nhu 14 sao chép tryuc tiép cac cau
tir van ban gdc, két hop cac cau tir van ban goc sir dung céc tir lién két khong chinh xac, khong co
kha nang phan biét gilra cac y chlnh va cac ¥ hd trg, va khong thé hién duge ¥ chinh cta vin ban goc
trong cau dau tién ciia ban tom tit (Idris, Baba, & Abdullah, 2009). Cing phén tich cac ban tém tat
cua sinh Vlen nghlen ctru cua Ivanova (2020) cho thiy, sinh vién gip van dé trong viéc chon loc gilta
thong tin can thiét va it quan trong hon, hiéu y tuéng va ham y cia tac gia, dién giai, xdy dung lai va
rit gon van ban. Ashrafzadeh va Nimehchisalem (2015) lai phan loai cac kho khan sau khi cham cac
bai tom tit ciia ngudi hoc trén 5 phuong dién bao gdm: Noi dung (Content), T chire (Organisation),
Tir vung (Vocabulary), Ngon nglr s dung (Language use) va Trinh bay doan van (Mechanics). Két
qué khao sat cho thiy nhitng ngudi tham gia dat diém thip nhat trén phuong dién Tir vieng, chimg to
sinh vién con gip khé khan trong viéc str dung ki nang paraphrase - dung ngén tir, dién dat cua riéng
ho dé tom tat bai bao.

2.3. Nhitng rang bugc dnh hwong toi viéc vidt tém tit

Hau hét cac nha nghién ctru tap trung vao viéc so sanh cac bai tom tit do cic nhom sinh vién khac
nhau viét (vi du so sanh bai tom tit cua nguoi hoc trinh do thép s0 vOi nguoi hoc trinh d6 cao) va vao
viéc xac dinh nhitng diém yéu trong bai viét cta ho. Tuy nhién, nhiing nghién ciru nay chua tra 10i
duogc nhitng kho khin nay xuét phat tir dau, ciing nhu phai 1am thé nao dé hd trg nguoi hoc viét mot
bai tom tit ¢ chat lugng. Theo Kirkland va Saunders (1991), tom tat 12 mot hoat dong doc-viét rat
phic tap, lién quan dén cac rang budc c6 thé ap dat khéi lwong nhan thirc qua 16n 1én ngudi hoc va
gdy anh hudong dén chit luong cua bai tom tit. Ho ciing cho rang Tdi trong nhdn thirc (Cognitive
load) trong nhiém vu viét tom tit duoc xac dinh béi mot sd rang budc ndi sinh va ngoai sinh.

- Nhfrng rang budc ngoai sinh bao gdm cac yéu td lién quan truc tiép toi ddi twong ciia nhiém vy,
ddc diém cua ban than nhiém vu. Mot trong nhitng rang budc ngoai sinh thuong xuyén duoc thao
1uan hon ca 1a ban chat cua tai liéu can duoc tom tat. Cac yéu t6 ma Kirland va Saunders li¢t ké bao
gom. 1/Mtre d6 quen thudc cua tai liu goc, 2/D§ phtre tap cua tai liéu (nhu vé mét do thong tin, mirc
do triru twong, d6 rd rang/dé doc); 3/D6 dai cua tai licu.

- Nhitng rang budc ndi sinh lién quan chi yéu téi ban than nguoi hoc, vi du nhu ning lyc ngoai
ngit, kién thic chu dé, anh huéng vin hod, kién thic dién ngdn, ki ning nhan thirc va ki ning siéu
nhan thirc.

C6 thé hinh dung bang bang dudi day:
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Bang 1. Céc rang bugc ndi sinh va ngoai sinh anh hwéng tGi viéc viét tém tit
(Kirkland va Saunders, 1991)

Constraints Aspects
External constraints | Familiarity
Complexity

a.Information density
b.Degree of abstractness
c.Clarity/Readability
Length

Internal constraints L2 proficiency

Content schemata
Affect

Formal schemata
Cognitive skills
Metacognitive skills

3. Phuong phap nghién ciu

Déi twong:

Dbi tugng ciia nghién ciru 13 62 sinh vién nam nhat Khoa Su pham tiéng Anh, Truong Pai hoc
Ngoai ngir, Pai hoc Qubc gia Ha Noi, ciing 03 giang vién phu trach mon hoc “Tiéng Anh duong dai
1 hién dang cong tac tai truong.

62 sinh vién nay da dat trinh d§ ngoai ngit bac 5 (twong duong trinh d6 C1) theo Khung tham
chiéu chau Au. Cac sinh vién nay vira hoan thanh bai tap cudi ki ctia mén hoc “Tiéng Anh duong dai
17, trong d6 c6 nhiém vy tom tat mot bai bao tu chon thudc chu dé trong danh sach chu dé giang vién
dua ra.

Qua trinh:

Bude 1: Tién hanh khao sat

Pau tién, mot ban khao sat vé cac tré ngai ngudi hoc gip phai khi 1am bai tap viét tom tit cudi ki
duogc gui cho 62 sinh vién. B cau hoi duge xay dung va chinh stra dya trén cac phuong dién kho
khan dugc dé xuit boi Flores va Lopez (2019). Ban khao sat chia cac khé khan trén 3 phuong dién
chinh: Ngi dung (Content), Tir vieng (Vocabulary) va Té chirc (Organisation).

Muc dich cta khao sat 1 dé thu thap thong tin vé suy nghi, thai do, nhan thirc, ciia ngudi tham gia
nghién ciru. Ngoai ra, nghién ctru nay da sir dung thang do Likert trong viéc diéu tra cac kho khin
sinh vién gap phai khi viét tom tat bai bao. Mdi nhan dinh trong bang khao sat duoc kém theo thang
do Likert 05 béc, twong ing véi cac mirc dd dong tinh khac nhau. Sau do, tac gia tim diém trung binh
(mean) ctia cAu tra 10i ciia sinh vién va dién giai ching.

Pdnh gid mirc dé dong ¥ ciia em véi cde nhdn dinh sau bang cach chon mét con sé tuwong img.
Nhitng con s6 ndy thé hién mirc d¢ dong tinh hodc khéng dong tinh véi cac nhan dinh theo quy wéc
sau:

1 2 3 4 5
Hoan toan khong | Khong dong y Trung lap Pong Hoan toan dong y
dong y

Buée 2: Phong vén sinh vién va giang vién

Sau khi nhan duoc 62 phan hdi khao sét, tac gia tién hanh phong van nguoi hoc. 05 sinh vién
dugc chon tham gia phong van dya trén tinh than tinh nguyén (ki hiéu la: SA, SB, SC, SD, SE). Cac
sinh vién duoc yéu cau giai thich r6 hon vé cac lua chon ciia minh trong bai khao sat. Sau do, tac gia
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phong vén 03 giang vién phu trach mon hoc “Tiéng Anh duong dai 17 (ki hi¢u la: TA, TB, TC). Cac
cau hoi phong van duoc xdy dung dua trén nghién ctru cta Kirkland va Saunders (1991) vé nhiing
rang budc ndi sinh va ngoai sinh c¢6 thé gay tré ngai khi viét bai tom tit cua sinh vién. Cac cau hoi
dugc thiét k& mé (open-ended questions) dé khuyén khich co hoi trao dbi giira cac giang vién va tac
gia.

Cau hoi nghién ciru:

Cdu héi 1: Sinh vién nhan dinh nhu thé nao vé nhimg khé khin khi viét tom tit bai bao?

Cau hoi 2: Nhiing yéu td rang budc ndi sinh va ngoai sinh nao anh hudng téi viéc viét tom tit bai
bao?

4. Két qua

4.1.Céu héi 1: Sinh vién gap phdi nhitng khé khdin gi khi viét bai tém tit bai bdo?

a) Trén phwong dién Noi dung (Content)

Bing 2. Két qua khao sat mike dg dong tinh véi cdc nhdn dinh vé kho khan khi viét tom tdt
trén phwong dién Ngi dung (Content)

Nhén dinh Hoan toan | Khong | Trung | Pong | Hoan toan | Mean
khong dongy | dongy | lap y dong y
1 2 3) “) 6

1. It is difficult to
understand the source
text. 12 30 10 7 3 2.33
(T6i gip kho khin dé
hiéu rd bai bao gdc.)

2. It is difficult to
identify main ideas.

(Toi gap kho khan khi
nhan dién ¥ chinh.)

3. It is difficult to
identify supporting
ideas. 2 8 9 32 12 3.75
(Toi gap kho khan khi
nhan dién cac ¥ hd trg.)
4. It is difficult to
classify details.

(Toi gap kho khan khi
phan loai céc chi tiét.)

5. It is difficult to make
inferences.

(Toi gap kho khan khi
dua ra suy luan.)

14 35 5 5 3 2.16

4 4 12 35 7 3.59

2 4 5 38 13 3.90

C6 thé thay, v6i trinh d§ ngoai nglr twong dwong béc 5 theo khung tham chiéu chau Au, sinh vién
khong gap nhiéu khé khan trong viéc hiéu ciing nhu nim bét dugc ¥ chinh cua bai bao. Tuy nhién
nhiéu sinh vién cho rang, ho gip trd ngai trong viéc nhan dién cac y hd tro (mean = 3.75) va phan
loai céc chi tiét nao dé bd sung cho ¥ chinh nao (mean = 3.59). Sinh vién SC giai thich, do dic thu
clia bai bao ma em phai tom tat, c6 nhitng ¥ nhiéu khi s& dugc 1ap lai xuyén subt bai bao, hoic nhiing
bai bao c6 qua nhiéu y chinh ciing s& gay kho khin hon trong viéc xac dinh ¥ chinh va y phu. Thém
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vao do, cac y kién cuia cac chuyén gia thuong hay bi trung lap, vay nén cac em s& gap kho khan trong
van dé nhan dién va phén loai cac y chi tiét do, sinh vién SA va SB cho hay. Nhimg phan héi nay
cling twong dong véi két qua nghién ciru cia Marzano (1982), chi ra rang kha niang nhan biét va loai
b6 nhitng thong tin khong lién quan va khong can thiét khoi bai bao gdc 1a mot qué trinh khé khan
v6i nguoi hoc.

Phan 16n sinh vién ciing dong y rang dua ra suy luan la kho khin nht trong qua trinh tom tit bai
bao (mean = 3.90). Theo sinh vién SA va SD, dua ra suy luan 1a mot nhiém vy doi héi tu duy nhan
thirc bac cao. Trong bai tap viét tom tit cudi ki, cic em can phai dwa ra suy luan va viét phan hoi
(reflection) dua trén suy luan d6. Viéc biét nghia cuia cac tir trong bai bao khong dam bao cac em s&
hiéu ¥ dd cua tac gia. Sinh vién SC ciing khang dinh cic em can c6 kién thirc nén lién quan téi chu dé
clia bai bao dé co thé hiéu dugc tuong tan ndi dung cia bai bao ciing nhu muyc dich viét bai cia tac
gia.

b)Trén phwong dién Tir ving (Vocabulary)

Bing 3. Két qua khdo sat mirc dg dong tinh véi cdc nhdn dinh vé khé khan khi viét tom tdt
trén phuwong dién Tir vung (Vocabulary)

Nhan dinh Hoan toan | Khong | Trung | Poéngy | Hoan toan | Mean
khong dongy | lap “) dong y
dong y 2 3 )

@

6. It is difficult to
express vocabulary to
express ideas correctly.
(T6i gap kho khan khi sir
dung tir vung dé dién ta
quan diém chinh xac.)

7. It is difficult to use
paraphrasing
skills/synonyms/
antonyms to replace
words in the source text.
(Toi gap kho khan khi su
dung ki néng paraphrase,
tir ddng nghia/trai nghia
dé thay thé cac tir trong
bai bao gdc)

8. It is difficult to
change word form.

(Toi gap kho khan khi
thay d6i loai tir.)

5 8 9 28 15 3.79

10 22 18 9 3 2.56

14 35 8 2 3 2.11

Trén phuong dién Tir vung, két qua nghién ciru cho thay, phan nhiéu sinh vién dong tinh v6i nhan
dinh viéc chon tir vung pht hop dé dién ta quan diém 1a mot tré ngai v6i cac em (mean = 3.79). Theo
sinh vién SC, kho khan 16n nhat ciia em d6 1a mot tir vung co thé mang nhiéu séc thai khac nhau, vay
nén viéc chon tir dling dé dién dat y mot cach chinh xac can phai xem xét ki van canh.

Két qua cia nghién ctru ciing cho thiy, sinh vién khong gip qua nhiéu kho khin trong viéc sir
dung ki ning dién giai thong tin (paraphrase) dé thay thé cac tir trong vin ban gdc (mean = 2.56).
Két qua nay khong tuong dong voi két qua nghién ciru ctia Ashrafzadeh va Nimehchisalem (2015) -
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nghién ctru cta ho chi ra nhitng kho khin ciia ngudi hoc trong viée sir dung cac tir dong nghia dé thay
thé cac tir trong van ban. Cac em chua biét cach dién giai y tt mot cach linh hoat ma khong phu
thudc vao ngdn ngir ctia bai bao. Tuy nhién, sinh vién SB va SD néi rang, cac em dd quen thudc voi
ki ning paraphrase duoc hoc trong qua trinh 6n luyén thi IELTS nén c6 thé thay ddi tir va ciu triic
cAu mot cach linh hoat ma khong can phai lap lai diing tir trong bai bao gc.

Bén canh d6, da phan cac em khong danh gia viéc thay ddi loai tir 1a khé (mean = 2.11). Két qua
nay kha d& hiéu khi hau hét cac em déu c6 kién thirc nén vé ngir phap twong déi virng chic duoc tich
lu§ qua cac nim hoc phd thong.

¢) Trén phirong dién Té chire (Organisation)

Bing 4. Két qua khao sat mike dg dong tinh véi cdc nhdn dinh vé khé khan khi viét tom tdt
trén phuwong dién T6 chirc (Organisation)

Nhan dinh Hoan toan | Khong | Trung | Péngy | Hoan toan | Mean
khong dongy | lap ) dong y
dong y 0] (®)) (©))
@

9. It is difficult to organise
ideas coherently.

(Toi gap kho khéan trong | 4 7 8 18 25 3.85
viée to chic cac y mot
cach mach lac)

10. It is difficult to
compose grammatical
sentences accurately.

(T6i gap kho khan trong
viéc viét cac cau dung ngir
phap)

11. It is difficult to meet
length requirements.

(Toi gap kho khan trong | 10 28 15 6 3 241
viéc dap ung do6 dai cua
bai tom tit)

16 36 5 3 2 2.01

Trén phuong dién To chire, két qua nghién ctru cho thay, da sé em sinh vién gip kho khin trong
viéc to chue va sip xép cac ¥ theo mot trinh tw mach lac va logic (mean = 3.85). Piéu nay co lién
quan chat ché véi cac tré ngai lién quan t&i phuong dién Noi dung da ban luan ¢ myc 4a - khi nguoi
hoc gap kho khan trong viéc nhén dién va phén loai cac chi tiét. Sinh vién SE cho rang, y chinh trong
mot sb bai bao thudong dugc sip xep tu do, khong theo trinh tyr thong nhét, viy nén em dé roi vao
truong hop bi lip ¥ trong bai tom tit cia minh, hodc sip xép bd cuc chwa hop 1i. Theo sinh vién SA
va SD, mot nguyén nhan khac 1a do 16i hanh van khac biét gitta ngén ngit me dé cua ngudi hoc
(Tiéng Viét) va ngdn ngit dich (Tiéng Anh). Thoi quen viét ciia ngudi hoc ¢ thé khién ho chwa quen
v6i van phong viét mach lac va c6 té chirc ctia ngdn ngit dich.

Ngoal ra, tuy ti le ddng tinh v0’1 nhan dinh 11 khong cao (mean = 2.41), nhiing sinh Vlen duoc
phong van chia s¢ rang, cac em mat kha nhiéu thoi gian dé dap tmg duoc do dai cua bai tom tat. Khi
duogc hoi vé 1i do, ca 3 sinh vién SA, SB va SD cho ring, xuat phat tir kho khan trong viéc lya chon ¥
hd tro dé dua vao bai, cac em thudng ¢ xu hudng viét dai hon dé tranh viéc bi bo sot y.

Vi nén tang ngit phap t6t, da phan cac em déu tu tin khong méc 15i ngit phap va chinh ta trong
bai tom tit (mean = 2.01)
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4.2. Cau héi 2: Nhitng yéu to rang budc nao khién sinh vién cam thdy khé khan khi viét bai
t6m tat bai bio?

Thik nhdt, rang buéc ngoai sinh. Rang budc ngoai sinh lién quan téi nhiém vu va ban chat cta bai
béo gdc. Cac giang vién déu dong y rang thé loai ciia bai bio khong phai 1a mot rang budc co thé gay
kho dé cho nguoi hoc. Véi nhiém vu cudi ki ciia mon hoc “Tiéng Anh duong dai 17, vi cac em sinh
vién duoc quyén chon bai bao tir ngudn uy tin, cac em c6 xu hudng s& chon bai bao c6 do dai hop i,
thudc nhiing chu dé gan gili, voi ngdn tir, cach dién dat ma cac em quen thudc. Néi cach khac, ngudi
day va ngudi hoc da kiém soat duoc cac rang budc ngoai sinh dé 1am giam bét tai trong nhan thirc 1én
sinh vién khi thuc hién nhiém vu tom tét bai bao.

Thir hai, rang bugc noi sinh

(i) Nang luc ngoai ngir cua nguoi hoc

Ca 3 giang vién TA, TB va TC déu nhan dinh rang, ning luc ngoai ngir ciia ngudi hoc ciing 1a mot
trong nhitng rang budc c6 anh huong 16n téi viée viét tom tat bai bao. Tuy trinh do dau vao cua cac
em tuong duong voi bac 5, nhung theo giang vién TB, d6 la diém trung binh cdng cia 4 ki nang
Nghe-No6i-Poc-Viét, khi ma cic em c6 xu huéng gioi ki nang tiép nhén Nghe-Doc hon la ki nang san
sinh No6i-Viét. Co thé thiy, cac ning luc can thiét trong viéc tom tit bao gom nang lyc doc, kha ning
kiém soat nglr phap, tr vung va nang luc viét phu hop dé dién dat thong tin. Giang vién TC deé cap tGi
hiéu ung tran (ceiling effect), nghia la nguorl hoc s& khong thé viét duoc mot bai tom tit néu nhu
khong c6 nang luc ngoai ngir tir mire trung cap cao tr¢ 1én (tuong duong cép d6 B2).

(ii) Kién thirc chii dé

Giang vién TA va TC ddng y rang, néu sinh vién c6 kién thirc nén lién quan t6i chii dé thi s& doc
hiéu va tom tit bai bao theo ding hudng hon. Giang vién TC ldy vi du vé thuat ngir “skunkworks”
ma c6 doc dugc trong bai tom tat cua sinh vién. Co cho réng, sinh vién Iua chon bai bdo c6 chtra
thudt ngit nay can phai ty tin c6 lwong kién thirc nén nhét dinh lién quan téi chu dé kinh doanh. Khi
cham bai, ¢6 nhan thay bai tom tit cia sinh vién nay co tinh chinh xdc cao va da dién giai ding y
nghia cta tir “skunkworks” trong doan tom tit ciia minh (skunkworks: duge sir dung rong rai trong
céc linh vyc kinh doanh va ki thuat d& mé ta mot nhom trong mot to chue dugce trao quyén tu chii
cao, khong bi rang budc, cd nhiém vu lam viéc trong cac du an tién tién hodc bi mat).

Nhan dinh vé rang budc nay, giang vién TA cho riang, ngudi lam chuong trinh va nguoi day hoan
toan c6 thé kiém soat do kho cua bai tap b?‘“mg cach chon lya tai liéu cin than dé nguoi hoc tom tat, va
& trong trudng hop niy, cac em sinh vién dwoc quyén chon mot chi dé trong sé danh sach cac chii dé
ma giang vién dua. Giang vién TA nhin manh, cac chu dé da s6 déu kha quen thudc nhu: gido duc,
mdi trudng, truyén thong,...

(iii) Ki nang nhan thurc

Giang vién TC chia s¢, cac sinh vién yéu hon thuong co cach xir li van ban theo hudng tiép can
“bottom up” (tir dudi 1én), nhu vay ngudi hoc s& khong thé hiéu dugce birc tranh toan canh khi lap dan
bai dé viét bai tom tit. Theo do, dé viét duoc bai tom tit c6 bd cuc mach lac, nguoi hoc nén xr i van
ban theo huéng “top-down” (tir trén xudng), nghia 1a cic em cin c¢6 tu duy nhéan thirc nim dugc y
chinh trude dé c6 hinh dung vé& mét bure tranh toan canh, sau d6 méi xac dinh cac y phu.

Giang vién TA chia sé, ngudi day co6 thé hd trg bang cach lam mau cho sinh vién xem quy trinh tu
duy v6i mot bai doc, va cung cap thém cac bai viét mau van dung qua phan tich, doc hiéu vian ban
theo cach tiép can ‘top-down’.

5. Két luan

Ki nang tém tat 1a ki nang rat can thiét trong moi treong hoc thuat. B?"mg phuong phap khao sat va
phéng van ca hai dbi tuong nguc‘ri hoc va nguoi day, nghién ctru nay cho théy nhfmg thach thuc 1on
nhit d6i voi nguoi hoc bao gom viée xdc dinh cac y hd tro, phan loai cac chi tiét, dua ra suy ludn,
chon tir vung dé dién ta quan diém va sip xep cac y tuong mét cach mach lac. Nghién cuu cung cho
thdy trinh d6 cta ngudi hoc, kién thirc chu dé va ki ning nhan thirc 1 nhiing rang budc c¢6 thé anh
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hudng nhiéu nhéat t6i viée viét tom tit. Nguoi day can kiém soét chit ché cac rang budc ngoai sinh dé
lam gidm tai trong nhan thic 1én nguoi hoc.

Doi khi, ngudi hoc chwa chic da lam tét nhimg phuong dién ma ho cho 1a dé dang, vdy nén cac
nghién ciru sau nay c6 thé phén tich cac san pham ctia sinh vién 1a cac bai tom tit dé nhan dién nhiing
van d& ma cac em gap phai, tir d6 dua ra dugc cac giai phap hd tro ngudi hoc trong viéc hinh thanh
va trau doi ki ning tom tit.
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Difficulties of summary writing as perceived by university students and lecturers

Abstract: Summary writing is a very important skill at university. However, summarizing is a
complex reading-writing activity, involving constraints that can impose a significant cognitive load
on learners. This study was conducted to survey the perception of 62 university students and three
lecturers about the difficulties students might face when writing summaries of news. The results of
the survey indicate that biggest challenges for learners include identifying supporting ideas,
classifying details, making inferences, selecting words to express opinions and organizing ideas
coherently. This study also shows that learners’ proficiency, content schemata and cognitive skills are
the biggest constraints that can affect students’ summary writing.

Key words: summary writing; cognitive load; internal constraints; external constraints; content
schemata.



