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TOM TAT Im lang 1a mét trong nhitng déc trung quan trong cua hoi thoai. Qua khao sat 300 tinh
hudng giao tiép tiéng Viét v6i 745 lugt im 1dng, chiing t6i nhan thdy im lang c6 thé mang rat nhidu y
nghia khéac nhau, c6 thé 1a tich cyc, tidu cuc hodc trung tinh. Sy im 1ang trong giao ti€p thu’ong khong
xudt hién mot minh, né thuong dugce dugce két hop véi nhimg ctr chi, diéu bd khac dé gitp chu thé,
im ling co thé truyén tai thong di€ép mot cach 16 rang va chinh xéac nhat Vi viy, dé xac dinh dugc ¥
nghia cua thong di€p ma im lang truyén tai phai can cir vao cac yéu td ngon tir, phi ngon tir di kém
cling nhu cac yéu t6 khac ciia ngir canh.

TU KHOA: Im ling; giao tiép phi ngén tir; ngdn ngir co thé; cir chi; hoi thoai.

NHAN BALI: 27/10/2022. BIEN TAP-CHINH SUA DUYET DANG: 18/11/2022

1. Dénnhap

Im lang la mot trong nhung dac trung quan trong cta hoi thoai. Theo Kenny (201 1) thi im lang co
ban chat gidng nhu nhu 161 n6i trong moi quan hé dbi voi sy ton tai ciia con nguoi. Im ling khong chi
don thuan 13 sy ving mit cta 4m thanh. Trong thyc té, im ling ham chira nhiing ¥ nghia noi tai cia
no.

Viée xdc dinh im lang la mot van dé phuc tap va day thach thirc boi vi cac nha nghlen ctru khac
nhau lai quan niém vé sy im ling theo nhiéu cach khac nhau. Trong ngdn ngir hoc, im ling da ting
duoc xem la mot ngdén nglt khong c6 y nghia. N6 chi duge cong nhén ¢6 chic nang danh déu ranh
glm & dau va cudi cua cac cach noi va duoc dinh nghia theo cach ti€u cyc la chi sy vang mat cua loi
noi (Saville-Troike, 1985). Theo cach hiéu nay, im ling thuong dugc xac dinh trong mdi quan hé voi
am thanh. Chang han, Bruneau (1973) xac dinh ba loai im ling chinh: 1) Im 1ang tam i hoc; 2) Im
lang tuong tac va 3) Im ldng véan hoa xa hoi. Loai dau tién, bao gdbm do du, ndi lap, v.v. 1a loai ngén
nhat. Hai loai cudi cung la cac dlem ngimg ngat dai hon theo ngit canh trong cudc hoi thoai. Pay 1a
nhing gian doan tam thoi trong di thoai, trd chuyén, thao luén hogc tranh luan.

Tannen va Saville-Troike (1985) ciing nhan manh rang im ling c6 thé bao gdm (tir ngdn nhét dén
dai nhat): 1) tam dung am thanh khong dugc chu y; 2) tam ngung (hodc ngap ngung, hodc tai cac
diém luan phién luot 161 trong cugc thoai); 3) hoan toan khong c6 am thanh tr mt nguoi dbi thoai;
4) im lang dugc danh dau va mang nghla (tr.xvii). Tuy nhién, khi viéc ngung d&m thanh khong duoc
cha y va chd ngimg rat ngan dugc coi la truong hop im 1ang thi ¢ thé nd khong mang y nghia gi cd,
vi nhiing khoanh khic ngan ngui nay Xdy ra trong va gitra cac luot 161 co thé van hanh theo mét co
ché tu dong trude khi di toi lugt 161 tiép theo. Blimes (1994) va Jaworski va Sachdev (1998) cung chi
ra rang im lang 14 quan yéu véi hoi thoai vi hoi thoai khong thé bao gom hoan toan chi c6 noéi
chuyén. Nakane (2007) khao sat im 1ang theo tam cap do, tir cac don vi vi mé dén cac don vi vi mé:
1) tam dung trong va gitra cac luot 16i; 2) hoi dap im 1ang, 3) bi im ldng va gir im ldng; 4) khong
tham du vao céc cau triic tham gia cu thé; 5) khong tham gia tuong tac v€ cac chu dé cy thé; 6) khong
dam nhan vai trd nguoi ndi nhat dinh; 7) khong thuc hién mot sb hanh vi phat ngdn nhat dinh, 8)
khong thuong xuyén tham gia (tr.198). Hai cap do dau tién cua phan loai nay tuong ung vdi ba cap
dd im lang dau ti€n cta Tannen va Saville-Troike. Sau cAp d6 cudi cung lién quan chat ch& hon dén
cac tinh huong no6i chuyén cu thé.

Trong phan tich hoi thoai, im lang cling dugc dinh nghia la khoang trong glua cac luot 16i. Piéu
nay dugc thé hién trong mé hinh co ché luan phién lugt 101 co ban cua ngudi noi trong hdi thoai do
Harvey Sack, Emanuel Schegoff va Gail Jefferson dé xuét (1974). Theo ho, bat ki sy im lang trong
cudc trd chuyén déu cé thé duge coi la quan trong. Ngay ca khi khong ai néi thi im ling c6 thé duogc
gan cho nguoi ndy hoac ngudi khac.

* TS; Vién Ngén ngir hoc; Email: nguyenphuong83qlkh@gmail.com
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Quan niém vé im ling ciing dwoc nhic dén trong nhiéu cac cong trinh nghién ciru khac nhu Haas
(1957), Tannen (1985), Blimes (1994), Walker, Drew va Local (2011)... Im lang c6 thé dugc nhin
nhan dudi goc do cdu tric, chang han, 13 "su luge bo cta hinh vi va tir trong céu triic ca phap" (Haas,
1957), hodc tir goc do chirc ning st dung: Im ling 1a khong noi/ khong tra 10i/ khong hoi dap (dén
theo Nakane, 2007).

Im lang cling duoc nghién ciru theo hudng tam li, van hda, xa hdi nhu cong trinh “Gender,
Partlclpatlon and Silence in the Language Classroom” ctiia Allyson Jule (2004) da khao sat sy tham
g1a béng ngon tu hodc im lang cua cac hoc vién trong 16p hoc ngon ngir tha hai. Qua d6 chi ra vai tro
ctia nhéan t6: mbi quan hé giita cac hoc vién, gidi, van hoa dan toc chi ph01 sy im ldng hay tich cuc
tham g1a phat biéu cua cac hoc vién. Cong trinh chi ra xu huéng nir hoc vién im ldng nhiéu hon nam
hoc vién dudi sy chi phdi cua cac quan niém vé gidi.

Nghién ciru vé& im ling trong tiéng Viét, Pham Vin Tinh (2006) cho rang, im ling 1a mot dang
tinh lugc toan phan va do d6 no6 c6 nhing gia tri nhét dinh vé giao tiép. Im ling c6 chiic nang nhu
mot thong di¢p ngdm an ma gia tri cua n6 chi duge xac 18p nho cac phat ngdn trude (néu im lang &
cudi) hoidc cac phat ngdn sau (néu im lang ¢ gitra).

Dlep Quang Ban (2009) ciing da dé cap dén yéu té “im lang” trong hoi thoai ma Qng goi 1a7“ch(:)
ngung”. Mot cue thoai gom tur hai ngudi tré 1€n, cho nén hé diéu hanh cuc bo 1a can thiét dé cho
cudc thoai duge tlen trlen mot cach thong sudt. Néu nhing ngudi dy thoai tuén theo h¢ thdng nay thi
viéc cac 1an chuyén tiép luot 10i s& sudn s¢. Tuy nhién, sy chuyen tlep giita hai lugt 10i c6 thé bi
ngung dong tao nén nhimg khoang im lang dai dugc goi la * ‘chd ngimg” (Pause). Tac gia ciing phan
biét cho ngig quy gan va chd nging khong quy gan. Chd ngimg khong quy gan 1a khoang im ldng &
diém két thuec mot lugt 101, khi ngu0’1 no6i két thae mot lugt 161 va khong ¢ ¥ dinh chuyén tiép cho
lugt 101 tiép theo, va cling chua ai nhén lugt 161 tlep theo. Chd ngimg dugc quy gan (attributable) 1am
mat di tinh uyén chuyen ‘nhip nhang cua viéc chuyén tiép luot 151, tirc 12 ngudi ndi trudce chuyen tiép
luot 161 cho ngudi ndi tiép theo va ngudi tiép theo thuc hién luot 16i ciia minh bang mét sy im lang,
mot chd ngimg. Sy im ling nay luén mang mot gia tri ham chira mot ¥ nghia nao d6 (chi co diéu y
nghia do khong duoc dién ta bang tir ngit), co thé 1a sy thiéu ving do than thién, khong thoai mai,
khong tién noi ra, bang 1ong mién cudng hoic khong bang long... P6 cting chinh la ham y hoi thoai.
(tr.72-73). Quan dlem cta tac gia Diép Quang Ban hoan toan thong nhat v6i quan diém ctua George
Yule (1996) trong cudn “Pragmatics”.

D6 Thi Lan Phu(mg (2014) da nghién ctru so sanh dbi chiéu vé ¥ nghia cia im lang cia nguoi
Viét Nam, nguoi Uc goc Viét va nguoi Uc. Theo tac gia, im ling khong phai chi dung lai ¢ sy khiém
dién cua am thanh ma c6 thé mang nhiéu ham nghla khac nhau. Thong qua mdt so khao sat, tac g1a
cling di dén két luan rang ngudi Uc thuong giit im ling trong céc tinh hudng hoi nhiéu so v&i nguoi
Viét. Trong khi d6, ngudi Uc gbe Viét duong nhu chi giir im ling chi trong mot tinh hudng gia dinh
duoc dua ra.

Trong nghién clru ndy, chung t6i quan niém “im ling” gdm hai cdp d6: Im lang trong luot 10i va
im lang ngoai lugt 10i. Im lang trong luot 101 la nhung khoang ngmg (ngép. ngung) trong mot lugt
10i. Im lang ngoai lugt 10 ¢6 thé 1a khoang ngung gitra cac luot 101 hodc l1a hoi dap im lang. Hoi dap
im lang tc la nguoi ndi trude chuyen ti€p lugt 101 cho ngum n6i tiép theo va ngudi tiép theo thyc
hién luot 101 cia minh bang mot sy im lang. Tt ca nhiing sy im ldng nay ludn ham chira mét y nghia
nao d6 (chi co didu y nghia d6 khong dugc dién ta bang tr nglr). B0 ciing chinh 1a ham y héi thoai.

2. Y nghia cia “im lang” trong hoi thoai tleng Viét

“Im lang” trong hoi thoai c6 gia tri nhu mot thong bao. Cac thong bao thudc dang nay, chira dung
mot thong dlep ma chu thé giao tiép mubn thong qua hanh vi im lang dé truyen di.

Co the noi, trén binh dién nglt nghia, sy im lang la mot ham so da tri. Mbi mot gia tri cua no la
mdt 4n sd, ton tai trong timg nglr canh va phu thudc vao tung tinh huong giao tiép. Theo Pham Vin
Tinh (2006), “nguoi doi thoai khéng dwoc phép chii quan gdn ghep bat cir y nghia nao cho mot hanh
vi im ldng néu chwa déi chiéu né véi cac phat ngon trong mach dién ngon”. R. Mihaila thi cho rang
“Sir im ldng tré nén thich dang, véi tw cach la mot hanh vi, khi chi doi chiéu véi nhitng tinh huong”
(Dan theo Nguyén Duong, 1996).

A cer
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Qua khao sat 300 tinh huéng héi thoai tiéng Viét voi 745 lugt “im lang”, dugc thu thap qua céc bd
phim, cac chuong trinh truyen hinh tryc tiép, cac clip ghi lai cac doan thoai tw nhién va quan sat tryc
tiép cac tinh hudng giao tiép hang ngay,... ching t6i nhén thiy “im lang” co thé mang rat nhiéu y
nghia khac nhau. Trong khudn kho bai bao nay, ching t6i chi xin diém qua mot sé y nghia thuong
gdp cuia im lang trong hoi thoai tiéng Viét.

@) Im lang mang y nghia khong dong tinh, phan doi, chéng doi

Khoéng dong tinh, phan doi, chong dbi 1a loai y nghia thuong gdp va cling dé nhan thay ma chu thé
“im lang” muon truyén tai dén d6i ngon. Mirc do phan dbi, & tung tinh huong cu thé, co thé khac
nhau. Song, chiing déu cung thé hién thai 6 phan tng cta chu thé hanh vi im lang, khi cc thong tin
trong thong dlep gdy phién toai cho ban thén ho, trai nguoc véi nhu cau va nguyén vong ctia ho.

Khao sat sy im lang trong cac tinh hudng sau:

Vidu 1:

- Me: Me¢ noi con @n com di

-Con: [...] (Tay chong cam xem ti vi)

- Me: Bay gio con mudn 1am sao? Me ¢6 day con di danh nhau véi ban khong ha? Con mudn lam
mot nguoi tr te hay 12 mot dira c6n dd mat day ha?

- Con: [...] (mat nhém, tay chong cam) Tai sao con lai c6 me nhu me. Con khong mudn sinh ra
trong cai nha nay.

- Meg: Truc, Truc! (Clip: Ngan Lan Con Xin Ldi Me)

Trong tinh huong trén, im lang 1a mot chi bdo rd rang thé hién thai do chdng dbi cua co con gal
d6i voi me. O 1an im lang tht nhét, c6 gai di dung cach khong tra 10i, khong lam theo 10’1 yéu cu “4n
com di” cua me, thdm chi con khong twong tac v6i me bang cach * chong tay lén cam , nhin di chd
khac (xem ti vi). Thai d§ nay thé hién mot sy chan ghet bat dong sau sic, khong mudn tlep tuc cugc
giao tlep O lan in lang thi hai, su. 1m lang kéo dai 5 gidy va van kém theo cac ctr chi thé hién su bat
hop tac “nhdm mat + tay chong cam”. Trude nhimg cau hoi don ~¢p cua me, cO con gal mién cudng
tra 1o bing mot phat ngon thé hién sy chan ghét dén ciing cuc 601 v6i nguoi me va gia dinh. C6 theé
noi, trong vi du nay, y nghia cta cac ct chi, ngdn tur di kem la dong huéng voi y nghla cua cac quang
lang, cung cong hudng dé lam cho thai d6 bat ddng, chdng ddi cta chi thé hanh vi im ldng trd nén rd
rang va dam nét.

Vidy 2:

- Chang trai: Day c6 giai thich di, giai thich di t6i chay xe 6m ca mét tuan troi mua duge cho ¢

c4i man hinh, van con ng tién day nay Thé bay glo 1a chdm hét nha. Pugc chira?

- Co gai: [...] (ldc dau, tim chdt do ban trai, mam méi, nhin chang trai)

- Chang trai: Lac cai gi. Bay gid c6 di v6i thing nay roi lic cai gi.

- C6 géi: [...] (Ldc dau, tim chdt tay do chang trai, mdt nhin xudng chdn khéc)

bay la doan noi chuyen gitra mot chang trai va mot ¢6 gai dang y€u nhau nhung chang trai lai
phét hién c6 gai di choi voi ngucn khéc. Trude 101 chat van va de nghi chia tay cua chang trai, c6 gdi
da “im lang”. Y nghia cta lan “im lang” dau tién trong tinh hudng nay ciing co thé dé dang duoc li
giai thong qua VIE_:C giai ma nhiing hién t6 phi ngdn tir di kém nhu “/dc dau” (thé hién sy khong dong
Y, phan déi); ‘tim chat tay do, nhin thang vao doi phwong” (thé hién thai d6 mudn niu kéo sy két
néi) ‘mim moi’ (the hién sy quyét tam). Nhu vay, im lang trong truong hop nay mang y nghla phan
dbi quyet dinh cua d6i phuorng va tha thiét mong muon tiép tuc duy tri mdi quan hé tinh cam gitra hai
nguoi. Tuorng tu, ¢ 1an im lang thir hai, 0 gai Van tiép tuc thé hién thai d9o kién quyét khong tir bo,
khong ddng ¥ chia tay. Tuy nhién, anh miét da doi huong, tur chd nhin thing vao chang trai den nhin
xuong chan minh, diéu nay chimg to sy im lang ctia ¢6 gai lan nay khong chi 12 kién tri phan d6i chia
tay, cau xin tha thir ma con la chira dung sy @n nan, héi han va xau hd vi nhitng viéc minh da gdy ra.

Khéc voi tinh huong 1, su phan d6i & ddy theo hudng tich cuc, giup xoa diu ddi phuong, két ndi
cac ddi tac giao tiép ca duy tri cudc thoai.

b)  Im ling mang y nghia dong y, tin dong
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“Im lang” khong chi thé hién bat ddng, phan déi. D6i voi nguoi Viét, hinh anh mot ¢ gai im ling,
chi mim cu(‘)ri e then khi nhan dugc 1061 to tinh ciia mot chang trai hén khong hé xa la. Trong truong
hop nay, “im lang” 1a déng ¥. Xét tinh hudng sau day:

- Van: Nay, anh Tién an banh chung ran khong?

- Tién: Oi ddi oi, banh chung a?

- Vén: Banh chung ran day!

- Tién: O déu ra day?

- Van: O Van,

- Tién: Banh chung ran cin m&, banh mi t6i can bo, yéu khong can ¢d, can 1a can Van co.

- Van: [...] (cdn méi, cuoi tip mat, bo di)

(Trich Phim “11 thang 5 ngay’ - Tép 2)

R& rang trong tinh hudng trén, hanh vi “im lang” di kém v6i nhiing ct chi biéu hién sy hanh phic
xem 13n nguong ngung, e then da truyén tai rat rd thong diép “Van dong y chap nhan 10i t6 tinh ctia
Tién”.

Xét mot truong hop khac:

- Vii: Diing, may con tién khong? Cho tao muon di.

- Diing: Von tao chung 1am an véi may khong du may bao tao dao dau cho may vay.

- Vii: Hay, chang nhé tao phai chui dau vao ro vy sao?

- Diing: Nghe giong may thi tao biét may ciing xudi theo sé phan roi.

- Vi [..]

- Diing: Tinh may tao con la gl nita. May ma khong thich thi cho du ¢6 phai coi tran dong khé thi
cting khong ai bét ép duoc co ma. Con chuyén tién nong, may khong hoi dugce tao thi may thiéu gi
chd xoay tién, nhu’ng quan trong 1a may khong c6 nhu cau buc thiét danh cho viéc day, vi thyc ra
may da bat dau siéu long véi con bé “xinh lao” va ca dira bé trong bung nd nén chang qua 1a may
chwa nhin thang vao s that d6 thoi.

- Vi [..]

- Diing: Sao, trinh bay 16 quan diém ctia minh di chu?

- Vi [...]

- Diing: Im ling nghia 1a dong ¥ ddy nhé.

- Vii: Tao lao.

(Trich phim “Vé nha di con”, Tép 32)
. Trong vi du trén, truc'wc nhitng 1ap luan ddy thuyét phuc véi nhitng luan chimg 16 rang ciia Diing
ve viéc Vi da thyc sy “si€u long véi con bé “xinh lao” va ca dira bé trong bung, Vi da khong thé
phan bac va giit im lang ba lan lién tiép. Ngay ca khi Diing don ép Vi “trinh bay quan dlem Vii van
im lang. RO rang, sy im lang cua Vi trong trudng hop nay dong nghia véi sy dong ¥, chép nhan du
co phan mién cudng voi 1ap luan khong thé chdi cai cia Dung Chinh Diing ciing nhén ra diéu nay
khi “chét ha” bang luot 161 cudi cing: “Im lang la ddng y ddy nhé.” Du’ng trude két luan nay cia
Dung, Vil chi ¢ the phu nhén mét cach yéu 6t; “Tao lao!”. Phat ngdn nay ciia Vii 1a mot sy phi nhan
v nghla ddng ¥, chép nhan cua cac hdi dap im 1ang trude do cua anh ta. Tuy nhién ¢ day, sitc manh
cua ngdn tur khong ¢ ‘chién thing” dugc suc manh cua sy im 1ang. Cho du chu thé im ling c6 tinh phu
nhan, déi ngoén van ¢ du can cir va niém tin dé li giai y nghia sy im ling ciia anh ta la trong truong
hop nay c6 y nghia dong ¥, chap nhan.

¢) Im ling thé hi¢n sw coi thuwong, théch thirc

Trong mot so truong hop, im lang c6 thé thé hién thai do coi thuong hay thach thirc doi ngon. ay

cling lam mQt loai y nghia nguol Vi€t thuong nghi t6i khi li giai sy im 1ang trong giao tiép. Vi du:

- Nam: Sep, sep, good mornlng sep'

- Long: Sao? Lai muon kién gi a?

- Nam: Khong, &, daa... Toi dang mudn kién ong trdi tai sao lai c6 thé sinh ra mot kiét tac nhu
anh?

- Long: [...] (cudi nhéch mép, bo di) (Trich Phim “Huong vi tinh than”, tap 8)
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Trén day 1a doan thoai giita mot ¢6 gai (Nam) va sép (Long). Trudce do, vi hiéu 1am nén Nam di
¢6 cach img xir 1am cho Long kho chiu va noi gian. Chinh vi vay, trong tinh hudng nay, Nam c6 dong
thai cha dong “lam lanh” va mudn két ndi, thiét 1ap lai mdi quan hé tot dep giita hai nguoi. Tuy
nhién, dap lai ¢6 chi 1 sy im ling kém theo cir chi “cuwoi nhéch mép + bé di”. Nhiing cir chi nay 1a
chi bao dé dién giai y nghia cta im ling trong truong hop nay 1a thai d6 ngao man, coi thudng cia
Long danh cho Nam.

d) Imlgng thé hién sy déng cdm, thiu hiéu

Néu nhu trong nhiéu truong hop, im lang 1a coi thuong, thach thire thi trong mot s6 tinh hubng
khéc, im lang lai c6 ¥ nghia tich cuc hon rat nhiéu. Xét vi du sau:

- Bao: Té cr nghi 1a ngudi dat tén cau 1a Anh Duong chic phai yéu thwong cau 1im co. Coi ciu
nhu anh mat troi co ma.

- Duong: Cau ching bao gid c6 thé biét ong v yéu t& dén nhudng nao dau.

- Bao: Nhu nao?

- Duong: Tir luc t6 sinh ra 6ng dy con ching nhom ndi mit té 1dy mot 1an.

- Bao: [...] (Mat chung xuéng, nhin Duong)

- Duong: Bi khai sinh ngudi ta hoi dat tén to 1a gi, 6ng 4y ngd ngudi ra mot lic rdi budng cau Du,
dt tén n6 1a Du. Tir lc t6 sinh ra ong Ay da luén nghi t 1a céi loai du thira.

- Bao: [...] (Nét mdt buon ba)

- Duong: A, Ong ba ngoai phat hi¢n ra mang gidy khai sinh cua té di sira, thém van uong vao mang
té vé nudi va cam ctra bo té 6 nam ludn.

) o i (Trich Phim “V& nha di con”)

Trong tinh hudng trén, nghe Duong ké vé ki trc budn khi Duong khong duge bo chao don va quan
tam cham so6c khi ra doi vi Duong la con gai, Bao da lya chon im lang nhin Duong véi nét mat budn
ba. O day, Bao dong vai mot nguoi ling nghe va thau hiéu. Hon moi 10i dong vién, an i, sy im ling
trong truong hop nay 1a sy lwa chon hoan hao dé Bao thé hién sy dong cam sdu sic danh cho nguoi
ban than.

Ngoai cac y nghia néu trén, im ling trong hoi thoai ¢6 thé mang rat nhiéu y nghia khac nita. Im
lang c6 thé ding dé thé hién nhiéu trang thai cam xtc khac nhau nhu xtc dong, ngac nhién, kinh
héi... Im 13ng co6 thé 1 uy quyén, ciing co thé 1a yéu thé, bét lyc. Im lang c6 thé biéu hién cua su bbi
1i, ludng Iy, chua suy nghi ranh mach, im lang ciing c6 thé dung dé chu dong gitt kin bi mat hodc
lang tranh nhing diéu té nhi, kho noi... Va doi khi, im ling don gian 1a dé suy nghi, c4n nhic dé tim
cach dién dat phu hop nhu trong trudng hop sau:

- MC nir: Théy con rit 1 rut ré né. O nha thi Khanh Hué ¢6 hay [...] (hai ban tay dira ra hoi mo)
um [...] (hai ban tay dwa ra, hoi mé) nhdng nh&o véi bd me khong? Thuong con gii 1a rit hay nhong
nhéo n¢, dung khong?

- Thi sinh: [...] (dau hoi ci, mét nhin xudng, cudi twoi vé ngai nglng)

Trich Chuong trinh "Giong hat Viét nhi"

Trong tinh hudng trén, nhitng khoang lang gitra phat ngon ctia MC khéng 4n chira ham ¥ nao dac
biét. Im ling khi di kém véi yéu td xen ngdn thanh “Um” va diéu bo cuia dbi tay chi cho thiy MC chi
dang ngdp ngung vi chua tim dugc tir ngir phu hop dé dién dat chinh xac ¥ tuéng cia minh.

3. Két luan

Qua phan tich mot s tinh hudng giao tiép ciia nguoi Viét co yeu t6 im lang, chiing t6i nhan thiy y
nghia cia im 1dng trong cac truong hop khac nhau phai duge dién giai khac nhau, tham chi trai nguogc
nhau. Vi vay, c6 thé khang dinh, cling glong nhu cac yéu t6 phi ngén tir khac, sy im ling trong giao
tiép mang tinh da nghia va phy thudc rat nhiéu vao ngir canh.

Can ctt trén céc tu ligu thuc té, chung t6i ddng thuan véi nhan xét ciia Nguyén Quang (2009) khi
ong cho rang v nghia cta im lang c6 the 1a tich cyc, tiéu cyc hodc trung tinh. Im lang tich cuc thé
hién sy ddng thuan, sy ton trong, su thdu hiéu, dong cam,... gitp tang cuong, cung cd hodc duy tri
quan hé giita cac nhén vat giao tiép. Im lang la ti€u cyc khl n6 thé hién sy bat dong, tang 10, khinh
thudng, thach thirc,... gdy anh hudng xau quan hé giira cic nhan vt giao tiép. Im ling trung tinh biéu
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hién trang thai, thai d¢ trung tinh nhu: sy xtic dong, phan van, can nhic, su go1Y, chuyén dé tai... hay
don gian la can mot khoang lang dé tim cach dién dat phu hop nhit.

Sy im lang trong giao tlép thuon khong xudt hién mét minh, n6 thuong dugce két hop voi nhimng
ctr chi, diéu bo khac dé giup chu thé im lang co thé truyen tai thong dlep mot cach rd rang va chinh
xac nhét. N6 ciing 1a nhitng chi bao quan trong giap nguoi tiép nhan giai ma dung ¥ nghia cua sy im
lang. Vi véy, thong diép ngdm an ma im lang truyén tai thong diép khong thé chi “dugc xac 1ap nho
cac phat ngén trude (...) hodc cac phat ngdn sau (...)” (Pham Van Tinh, 2006), ma con phai cin cu
vao ngdn ngit cir chi di kém va cac yéu t6 ngir canh khéc.
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Meaning of silence in Vietnamese conversation

Abstract: Silence is one of important characteristics of conversation. By surveying 300 situations
of Vietnamese conversations including 745 turns of silence, we find out that silence could has a lot of
different meanings which could be positive, negative or neutral. Silence in communication does not
appear alone. It often combines with gestures to help people to conveys meaning of message in the
most effective way. Therefore, to clarify meaning of message conveyed by silence, we must base on
enclosed verbal and non-verbal factors as well as other factors of the conversational situation.

Key words: Silence; non-verbal communication; gesture; body language; conversation.



