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NGHIEN CUU PHAN HOI CUA GIAO VIEN
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TOM TAT: Nghlen clru nay da phan tich xu hu’ong nghién ctru cua 58 nghién ciru vé phan hoi ciia
gido vién trong giang day ki nang Viét tleng Han. Két qua: (1) Cac chu dé chinh 1a “hiéu qua cia
phan hdi”, “nhan thirc va thue té phan h01” “phuong phap phan ho6i”; (2) Loai hinh phén hoi duge
nghién ctru chu yéu 1a phan hoi gian tiép va truc tiép, phan hoéi khong tap trung, phan hoi hinh thirc
va phan hoi tong hop, phan hoéi van ban va mot nira s6 nghlen ctru sir dung phan hoi khong nhan xét
d01 v6i nhom doi ching; (3) Phuong phap nghién cau ndi bat 1a thye nghiém va khao sat; (4) Khach
thé nghién ctru da phan 1a nguoi hoc trung cap da qudc gia. Trén co s¢ do tac gia da dé xuit dinh
hudng nghién ctru trong tuong lai.
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1. Pit véan dé

T nhitng nam 1980, trong tam cua giang day ki nang Viét da chuyén tir “két qua” sang “qua
trinh”. Vi vdy, mdi twong quan gitra nguoi hoc va nguoi day, gilta ngudi hoc va nguoi hoc cling dugce
chu trong hon. Trong qua trinh Vlet nhitng phan hdi (feedback) cua ngum day va ban hoc khong phai
la danh gia sau cung d6i voi bai viét ma L dong vai tro hé trg cho bai viét. Vi vy, phan hdi 1a yéu to rat
quan trong trong giang day ki nang V1et theo hudng “qua trinh”. Bén canh do, ngudi hoc khong thé
tranh khoi mac 15i trong qua trinh viét ngoai ngit, va phan hdi s& gitip stra chira nhing 16i nay dong
thoi néng cao néng luc Viét cia nguoi hoc. Voi anh hudng tich cye nhu vay, da co nhleu nghién curu
vé phan hoi trong giang day Viét tleng Han. Ngoai ra, hién nay, trong cac l6p Viét tiéng Han, phan
hoi cta gido vién chiém phan 16n va viéc phan loai phan hoi ciing dugc tién hanh theo nhiéu tiéu chi
khéc nhau. ‘

Tir thuc té trén, nghién ctru nay da tién hanh khao sat tong hop va phan tich thanh qué ciing nhu
han ché cta cac nghién ciru vé phan hdi ciia gido vién trong giang day ki ning Viét tiéng Han duoc
thuc hién cho dén thang 11 nam 2021. Trén co s& d6 dé ra dinh huéng nghién ctru trong twong lai.

2. Co s6 i ludn

2.1. Khdi niégm phén hoi

Trong linh vyc ngoai ngi, cac thuat ngu lién quan dén “phan hoi” cO “phan hoi stra 16i”
(corrective feedback), “bang chung tiéu cuc” (negative evidence) va “phan hoi tiéu cuc” (negative
feedback). Trong d6, thuat ngit “phan hdi stra 16i” chu yéu duge dung trong linh vic day ngoai ngit,
hai thuat ngit con lai lan luot dugc ding trong thu ddc ngdn ngi (Language acqu1s1t10n) va tam ly
hoc nhan thic (Cognitive psychology) [Schachter, 1991]. Trong bai viét nay, thuat ngtr “phan hoi”
duoc sir dung twong tng véi “phan hoi sira 16i”.

Ban dau, phan hdi duoc dinh nghia 13 thong tin dugc cung cap dé giup nguoi hoc nhén ra ¥ nghia
thich hop trong qua trinh thyc hién mdt nhiém vy, stra chita nhiing cau tra 101 sai va thong bao li¢u
cau tra 101 cua nguoi hoc la dang hay sai [Ausubel, 1968; Brief, 1984; Coal & Chan, 1987]. Ngodi ra,
theo Ellis (1985, tr.296), phan hoi la phan g ddi véi nd lyc giao tiép ciia ngudi hoc, co chirc ning
nhu hi€u chinh, phé duyét, yeu cau giai thich, cac tin hiéu kénh nguoc (backchannel signals), va dong
vai trd quan trong trong vi€c gilp kiém tra gia thuyet cua ngu(n hoc vé céc quy tdc cla ngon ngit
dich. Chaudron (1988, tr.150) da dinh nghia khai niém phan hoi 1a phan g cla gido vién dé thong
bao cho ngudi hoc vé 15i bang cach sir dung biéu thie xir 1i 13i (treatment of error).
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Gan day, phan h01 duoc dinh nghia 1a cac phan ung déi véi nhitng dién dat c6 16i sai clia nguoi
hoc. Nhiing phan hoéi nhu vay bao gdm viée chi ra cac 181, cung cap cac ndi dung da sira hodc cun
cép thong tin siéu ngdn ngit (metalanguage) va co thé dugc thyc hién theo mot hodc nhiéu cach két
hop Phan hoi stra chita ¢6 thé dugc hiéu 13, phan ung dbi voi két qua dau ra (output) khong chinh
xac cua nguoi hoc voi muc dich cai thién d6 chinh xdc cua ching va phan hoi sira chira co thé bao
gom cac phan tmg khac nhau dbi véi cac 161 ngdn ngir, ndi dung, céu trac, dién ngdn, tinh thuc té. .
bang cach ndi va viét [Ellis, Loewen & Erlam, 2006; Nassaji & Kartchava, 2017]

Dua trén cac dinh nghia trén, bai viét nay sir dung khai niém phan h01 v6i ¥ nghia 13 tit ca hanh
dong cua giao vién phan ing lai cac 16i ctia nguoi hoc trong qua trinh viét.

2.2. Phan logi phén hoi

Ellis (2009, tr.98) da phén loai cac phan h01 sua 101 viét thanh sau loai chinh, bao gdm: phan hoi
tryc tiép (direct corrective feedback), phan hdi gian tiép (indirect corrective feedback),“phan hoi siéu
ngdn ngir (metalinguistic corrective feedback), trong tdm cua phan hoi (the focus of the feedback),
phan hoi dién tir (electronic feedback) va tai dién dat (reformulatlon) Cu thé nhu sau:

Bang 1. Phdn logi phan hoi cia Ellis (2009)

Phén loai phan héi Giai thich
1.Phdn hoi truc tiép Gi4o vién cung cép cho hoc sinh dién dat chinh xac.
2.Phén hoi gidn tiép Gi4o vién chi ra rang c6 18i nhung khong sira chita.

Gach chan va su dung con tré (mili tén) dé biéu thi cac thiéu sot trong

Chi ra + dinh vi 16i AT .
: : bai viét cia hoc sinh.

Chi chi ra 16i Danh dau & 1¢ dé cho biét c6 16i trong mot dong cuia bai viét.
3.Phdn hoi siéu ngon Gido vién cung cip mot sb goi ¥ siéu ngdn ngi nhét dinh tuy theo loai
ngir loi.
\ o 1% Gi4o vién viét ma 18i ¢ 1&: (vi du: ww=wrong word (tir sai); art=article
Dung ma 161 \
(mao tur))
Giai thich nglr phép | Gido vién déanh s6 101 trong van ban va viét giai thich ngit phap cho
ngan gon ting 16i duoc danh sb & cudi bai viét.

Dleu nay lién quan dén viéc liéu gido vién co c¢b ging stra tit ca (hodc

4. Trong tdm ciia phan hau hét) cac 15i cua hoc sinh hay chon mot hodc hai loai 16i cu thé dé

hoi sua.
Phan hoi khong tap Céc phan hdi mang tinh bao quat.
trung
Phan hoi tap trung Céc phan hdi mang tinh tap trung.
. Gi4o vién chi ra 15i va cung cip mét siéu lién két (hyperlink) dén
5. Phdn hoi dién tir mot tép tuong hop (concordance file) cung cap cac vi du vé cach su
dung ding.
_ Dy Ia viéc nguoi ban ngir dién dat lai bai viét cua nguorl hoc dé
6. Tai dién dat glong voi ban ngit nhat ¢6 thé trong khi van gilt nguyén noi dung cia
ban goc

Duya trén phén loai cua Ellis (2009), Carcamo (2020, tr.218-219) da phén loai lai cac phan hoi theo
cac tiéu chi: “chi r8” (Specification), “trong tdm” (Focus), “pham vi” (Scope), “ngudn” (Source),
“cach thic” (Mode of dellvery) “ghi chu” (Notes).

Ti€u chi “chi r5” d¢ cap deén cach co ban ma hoc sinh duge thong bao vé mot 16i, bao gdbm ba loai:
truc tlep, gian tlep cuc bg (indirect 1ocahzed) va gian tlep phi cuc bg (indirect unlocahzed) Phan hoi
tryc tiép cung cip cho nguoi hoc vi tri ctia 16i va cach bi€u hi¢n chinh xac. Phan héi gian tlep cuc bo
khong sira chita ma chi cho biét 16i ndm ¢ dau va phan hdi gian tiép phi cuc bo chi cho biét c6 15
trong bai.
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Ti€u chi “trong tam” phan ra ba loai phan hoi. Pau tién 1a phan h01 tap trung chi tiét vao hinh thirc
va chire nang. Di€u nay c6 nghia la chi tap trung vao mot trong s6 nhiéu chirc ning cuia mot hinh thire
chu triic nhat dinh. Trai lai, phan hoi tap trung toan dién li€n quan dén viéc cung cap phan hoi vé tat
ca cac chirc nang cua mot hinh thirc cy thé. Cudi ciing, phan hoi khong tap trung dung dé chi viéc
gido vién dua ra phan hoi Ve tat ca cac loai 16i.

Pham vi phan hoi chi yeu lién quan dén phan hdi vé tir vung - ca phap hodc giao tiép. Phan hoi vi
mo6 chi nhiig phan h01 cha y dén 13i tir vung hodc ngir phap va phan ho6i vi mé chi nhimg phan hoi
cung cap thong tin vé céc 15i lién quan dén tinh mach lac tong thé cia van ban. Ngoal ra, phan hoi
tong hop 1a sy két hop ciia hai pham vi trén. Theo d6, phan hdi vi mé tuong tmg véi phan hdi hinh
thirc, va phan hdi vi mé tuong ung voi phan hdi ndi dung dugce st dung trong cac nghién ciru trude
day.

Phan hdi duoc gia dinh ring thuong dugc cung cip boi cac gido vién, nhiing nguoi cd thé hoic
khong dong vai tro 1a nha nghién ctru. Tuy nhién, phan hoi ciing ¢o the dén tir mot nguoi ban hoc
hodc ban than ngudi hoc. Ngoai ra , phan hdi ciing c6 thé dén tir cac ngudn bén ngoai, chang han nhu
céc nha nghién clu, trg giang ngudi ban xtr, hodc do may tinh tao ra, tire 1a tri tu¢ nhén tao.

Co hai céch thirc phan hoi chinh. Mot la phan héi dién tir, str dung may tinh lam ngum kiém duyét
va gido vién co thé stra van ban dugc viét trén may tinh va tham chi dinh kém mot si€u lién két voi
nhi€u thong tin li€n quan dén 15i hon. Mot loai khac 14 phan hdi vin ban, cung cap phan hoi bang
cach su dung cac bai vi€t ciia ngudi hoc.

Cubi cung, theo tiéu chi “ghi chu”, gido vién co thé sur dung phan h01 siéu ngon nglr, nhén xét cam
xuc (affective comments) va khong nhan xét (no comments) dé truc tlep hodc glan tiép dua ra nhitng
nhén xét chi tlet hon. Theo Ellis (2009), phan hdi siéu ngon ngir ¢6 the cho phép gido vién viét ra ma
16i hodc cung cap gidi thich ngit phap cho cac 16i. Mt khac, phan hdi cam xuc tuong ing vo6i phan
héi tich cuc nhiam tao dong luc cho hoc sinh. Va khong nhén xét c6 nghia 1a khong bd sung thong tin
gi khéc.

Phan loai phan hdi cia Carcamo (2020) co6 hé thong hon so vé&i phén loai trude do, vi vay, chung
to1 str dung phén loai nay trong bai viét. Tuy nhién, can lam r6 mot so van dé 1a: Trude hét, Carcamo
(2020) khong d& cap dén phan hoi tai dién dat, nhung vi n6 dugce coi la mot loai phan héi truc tiép
dac biét (Ellis, 2010, tr.339) nén phan h01 tai dién dat s€ dugc phan loai theo ti€u chi “chi r3”. Thir
hai, Carcamo (2020) chi phén loai phan héi duge cung cip bang van ban, tuy nhién trong thyc té, cac
cudc ddi thoai sir dung phan hdi bang 10i no6i ciing dugc cung cap trong day Viét nén phan h01 dbi
thoai (conference feedback) s€ dugc thém vao tiéu chi “cach thue” trong nghién ciru ndy. Co thé hinh
dung bang bang sau:

Bdng 2. Phdn logai phdn hoi

Tiéu chi Cic loai phén hoi
. Phan hdi truc tiép, phan hoi gian tiép cuc bo, phan hoi gian tiép phi cuc b,
Chi ro e P As g R
phan hoi tai dien dat
Trong tim Phan hoi tap trung chi ti€t, phan hoi tap trung toan dién, phan hoi khong tap
: trung
Pham vi Phan hdi hinh thtrc, phan héi ndi dung, phan hdi tong hop
Nguén Phan hdi ciia gi4o vién, phan hoi ctia ban hoc, tw phan hdi, phan hoi bén ngoai
Cich thirc Phan hdi dién tir, phan hdi van ban, phan hdi ddi thoai
Ghi chu Phan hoi siéu ngon ngir, phan hdi cam xuc, khong nhéan xét

3. Két qua nghién ciru

3.1. Déi twong nghién civu va tiéu chudn phén tich

Nghlen clru nay da thu thap va phén tich cac nghién ctru ¢6 ndi dung lién quan dén phan h01 cua
gido vién trong so cac luan van va bai bao duge xuit ban trong linh vuc giang day ki nang Viét tleng
Han cho dén thang 11 nam 2021. Tong tai liéu thu thap dwoc 1a 58 nghién ciru, bao gdbm 36 luén vin
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(32 luan van thac si, 4 luan van tién sT) va 22 bai bao tir cac tap chi hoc thuat. Cac xu huéng nghién
cuu duoc phan tich bang cach phén loai dir li¢u thu thdp duoc theo chu dé nghién ctru, loai hinh phan
hoi, phuong phap nghién ctru va khach thé nghién ctru.

3.2. Phan tich xu huong nghién ciru

3.2.1. Phan tich xu hudng nghién ciru theo chu d‘é

Trong ki nang Viét tleng Han, cc nghién ctru vé phan h01 clia gido vién c6 thé phan thanh 4 chu
dé chinh. Dau tién 1a cac nghién ctru vé hi€u qué cua phan h01 (40 nghlen ctru). Pay 1a chii dé chiém
ti 1€ cao nhit. Nhitng nghién ctru nay da chimg minh phéan hoi nao co hi¢u qua trong viéc giam 16i
viét hodc cai thién do chinh xac va cho thay liéu co sy khac biét Ve hi€u qua gilra cac loai phan hoi.

Chu d th hai 12 nhan thirc vé phéan hoi va thyuc té. Trong s6 20 nghlen clru Ve chu de nay, 13
nghlen clru tdp trung vao nhén thic vé phan h01 3 nghién cuu tap trung vao thyc té phan | héi, con lai
la cac nghién ctru so sanh nhén thire va thyc té. Ngoal ra, trong s0 cac nghién ctru chu dé nhan thae
vé phan hdi, cac nghién ctru vé nhan thic cua nguoi hoc sau khi nhén phan hoi va nghién ciru vé su
thay d6i nhéan thic trude va sau khi nhan phan hoi cua gido vién dwoc thuc hién nhidu nhat [Roh,
2008; Shin, 2010; Chae, 2011; Song, 2014; Lee, 2015; Cho, 2016; Dong, 2017; Yoo, 2018; Yang,
2020]. Tiép theo 1a cac nghién ctiu cho thay su khac biét trong nhan thirc vé phan hdi ctia ngudi hoc
va gido vién (Seol & Kim, 2013; Jeong, 2013; Lee, 2020) va chi ¢6 mét nghién ctru khao sat nhan
thirc cta cac gido vién c6 kinh nghlem giang day khac nhau (Shim, 2016). Cac nghién ctru thyc té
phan hoi khong chi 1am 13 cac loai hinh phan hoi ciia gido vién (Kim & Lee, 2013; Park, 2018) ma
con phan tich thuc té tiép nhan ciia ngudi hoc dbi voi cac phan hoi (Kim, Han, Cha & Kim, 2019).
Mat khéc, trong so cac nghlen clru so sanh nhan thire va thye t€, Chang (2016) da so sanh nhén thirc
ctia ngudi hoc vé phan hoi va thyc té cac phan hoi nguoi hoe nhan dugce. Shim & Ahn (2017), Kim
(2018), Heo (2020) da so sanh quan niém vé phan hoi ciia gido vién va phan héi thuc té ho sir dung.

Chu de tht ba 1a phuong an sir dung phan hoi. Céc nghién ctru lién quan dén chu dé nay dua trén
Két qua kiém chimg hiéu qua cua phan hoi cling nhu cac van dé va goi y duoc chi ra trong cac nghién
ctru vé nhan thirc va thyc té phan hoi.

Ngoai ra, Na (2019), Ahn & Yang (2019), Ahn (2020) da kiém tra anh huong cia thé loai véan ban
va chu dé, trinh dd cua nguoi hoc va sy khac bi€t vé nhan t6 cam xuc (Affective factors) dbi Vi viée
tiép nhan phan h01 trong ki nang Viét, va Park (2019) da phan tich cac yeu td dan dén sy that bai
trong qua trinh tlep nhan phan hdi. Kim (2009) da so sanh hiu qua ctia viéc viét lai sau khi nhén
duogc phan hoi, va Lee (2016) da trinh bay nhiing van de va yéu té ma gido vién nén xem xét & moi
giai doan phan hoi théng qua phan tich truong hop cu thé (case study).

(i) Theo logi hinh phdan hoi

Tiép theo 1a xu hudéng nghién ciru theo loai hinh phan hoi. Vi bai viét nay tap trung vao phan hoi
clia gido vién, nén ¢ déy sé loai trir tiéu chi “ngudn” va chi phan tich xu hudng nghién ciru theo cac
tiéu chi “chi rd”, “trong tam” “pham vi”, “phuong phap” va “ghi chu”.

(ii) Theo tiéu chi “chiré”

Mirc d6 chi 16 15i 1a tiéu chi co ban nhét trong $6 cac tiéu chi phan loai phan‘ héi; Do d6, cac
nghlen ctru phan loai phan hoi theo mure d rd rang 1 nhiu nhat va da dang nhat. Hau hét cac nghién
clru nay so sanh hi¢u qua ctia phan hdi glan tiép va phan hoi truc tiép. Trong khi Myong (2009), Song
(2014), Baek (2016) va Park (2018) tién hanh kiém chimg hiéu qua ctia phan hoi gian tiép va truc
tlep ddi voi tat ca cac 15i hinh thirc thi Kim (2008) Park (2009) va Dong (2017) da thao luan vé hiéu
qua cta phan hoi gian tiép va truc tiép ddi véi cac 16i cu thé. Ngoai phan hoi gian tiép va phan hoi
tryc tiép, nghién clru cua Park (2007) con ket hop so sanh vai phan hdi ndi dung, Lee & Kim (2013),
Jin & Seo (2018) két hop so sanh véi phan hoi khong nhan xét va phan hdi siéu ngdn ngir ciia tiéu chi
“ghi chi”; Dong & Kim (2015), Dong (2016) két hop so sanh véi phan hoi ddi thoai va khong nhan
xét. Khac voi cac nghién ctru trén, Jeong (2013) va Yoo (2018) da cung cAp phan hoi bang hinh thic
truc tuyen

Mot so6 nghlen clru so sanh phan hoi tryc tiép va phan hoi siéu ngon ngir (Seol, 2011; Kim, 2014;
Heo, 2020), va mot s6 nghién ctru khac so sanh hi¢u qua cua phan hoi tai dién dat véi phan hdi khong
nhan xét hodc phan hdi tong hop (Lee, 2007; Lee, 2017). Ngoai ra con ¢b cac nghién ciru so sanh
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hiéu qua cua phéan héi truc tiép va phan hoi tai dién dat (Kim, 2015). Trong khi do, Na (2009) da
kiém tra hiéu qua cta ca 4 loai phan hoi gian tiép, truc tiép, tai dién dat va siéu ngon ngi.

Ngoai ra, cac nghién curu tap trung vao hiéu qua clia mot loai phan hdi gdm c6 Kim (2009), Ahn
& Yang (2019) va Ahn (2020) Tuy nhién, khac v6i Kim (2009) xem xét hi¢u qua cua phan hoi truc
tiép, Ahn & Yang (2019) va Ahn (2020) nghlen clru vé phan hoi tai dién dat. Trong khi do, Seo
(2015) da xéac nhén sy can thiét vé mat glao duc, hiéu qua va y nghia cta viéc cung cép dong thoi
phan hoi gian tiép va siéu ngon ngu vé noi dung trude khi viét ban thao dau tién.

(iii) Theo tiéu chi “trong tam”

Hau hét cac nghién ctru duoc thu thap 12 nghién ctru vé phan hoi khong tap trung. Nghia 12 trong
cac nghién ctu nay, phan hdi duoc cung cap cho tat ca cac 1i hinh thirc hodc tit ca cac 16i noi dung
hoic tat ca cac 18i xay ra trong qué trinh viét cia ngudi hoc. Va chi c¢o 6 nghién ctru vé phan hoi tap
trung.

Trong s6 cac nghién ctru tap trung vé phan hdi d6i véi 16i hinh thirc, Park (2009) d chimg minh
hi¢u qua cua phan hoi trong viée giam 101 ngit phap, Dong (2017) da nghién ctru hiéu qua ctia phan
hdi trong viéc sira 16i lién tir khi viet tiéng Han thong qua bai tap dat cau. Bén canh do, cac nghién
clru tp trung vao cac loai 16i cu thé hon bao gbém Seol (2011) va Kim (2014) Seol (2011) da tién
hanh thyc nghiém dé tim hiéu hiéu qua cua phan hoi truc tiép va phan hdi siéu ngdn ngir d6i véi viée
tiép thu tro tir cht ngit i/ga va tro tir tan ngit eul/reul. Kim (2014) di so sanh anh huéng cia viéc
phan hoi hay khong d6i voi 16 nglr phap -a/o it- va -go it-. Trong khi do, Park M. (2013) tap trung
vao phan hoi ndi dung, da de xuét phuong phap phan hi khi day Viét tiéng Han bang cach tap trung
vao tinh mach lac cta bai viét. Khong giong nhu céc nghién cau trén, Lee (2014) da phan 601 tugng
tham gia nghién ctru thanh nhom phan hoi tap trung va nhém phan hoi khong tép trung 10i so sanh
hi€u qua cua hai nhom. Trong d6, nhom phan h01 tép trung nhan phan hoi vé nam loai 10i trg tir, con
nhom phan hoéi khong tap trung nhan phan hdi dbi véi tat ca cac 16i ngit phap.

(iv) Theo tiéu chi “pham vi”

Phan h01 theo ti€u chi ¢ pham vi” ¢6 thé dugc chia thanh phan h01 n6i dung, phan héi hinh thirc va
phéan hoi tong hop. Phan hoi ndi dung la phan hoi vé nodi dung va cdu trac cua vin ban, con phan h01
vé hinh thirc 14 phan hoi vé 16i ngit phap, 15i tir vung va 1i chinh ta. Ngoai ra, phan hoi sira chita tat
ca cac 15i trong bai viét ma khong phan biét phan hoi ndi dung va phan hdi hinh thirc 1a phan héi téng
hop.

Loai trir cac nghi€n ctru khong néu rd pham vi phan hdi, co 9 nghién ctru Ve phéan hdi ndi dung, 26
nghién ctru vé phan hdi hinh thie va 22 nghién ctru vé phan hoi tong horp Vé sb lugng, c6 su khac
bi€t 16n gitra nghién ctru phan h01 hinh thire va nghién ctru phan héi ndi dung. Piéu nay ciing dugc
phan anh trong thyc té phan hdi cua gido vién. Két qua nghién ctru ciia Kim & Lee (2013), Seol &
Kim (2013) va Kim (2018) cho thdy, khi tra 101 cdc cau hoi khao sat, cac gido vién da dua ra phan hoi
tdp trung vao ndi dung, nhung trong thyc té ho lai da dua ra phan hodi vé cac 16i hinh thire. Cac
nghién clru xem xét phan hoi téng hop sira 18i ca vé nodi dung va hinh thtre ciin chiém ti 1& 16n.
Chiang han, Noh (2008) va Park (2007) di so sanh phan hdi ndi dung va phan hoi hinh thirc, Seo
(2020) so sanh phan hdi ndi dung va phan hdi tong hop, Jeong (2015) va Lee (2017) so sanh ca 3 loai
phan hoi.

(v) Theo tiéu chi “cach thirc”

Trong sb cac nghlen ctru phan hdi dua trén tiéu chi ¢ ‘cach thirc”, phan hdi van ban nhén dugc sy
quan tdm nh1eu nhat voi 39 nghién ctru. Li do la vi, phan hoi vin ban duoc su dung nhleu nhét trong
céc 16p hoc Viét va c6 thé tiét kiém thoi gian cho gido vién hon céc phan h01 khac. Tiép theo, 1a phan
hdi dién tir (5 nghién ctru) va phan h01 dbi thoai (1 nghién ctu). Trong s6 cac nghién ciru phan hoi
dién tir, chi co Kim K. (2021) cung cép phan hdi ddi thoai truc tuyén; Jeong (2013), Yoo (2018),
Jang (2020) va Kim S. (2021) chi sir dung e-mail hodc cdc cong cu cua internet lam phwong tién dé
cung cap phan h01 van ban.

Cung v6i dé xudt cia Kim (2000) vé phuong phap st dung phan hdi van ban va phan hdi dbi
thoai, cac nghién ctru khic so sanh hi¢u qua hodc murc do wa thich d01 v6i phan hdi van ban va phan
hdi d6i thoai va so sanh hiéu qua ciia phan hoi ddi thoai va phan hdi dién tir. Mot sb tac gia da xem
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xét ca ba hinh thirc phan hoi gom chiang han: Lee (2016), Park, Baek, Gu, Lee (2018) va Na (2019).
Trong do, Lee (2016), Park va cong sy (2018) da de ra ké hoach t6 chirc gio hoc hiéu qua dua trén
két qua phan tich cac truong hop phan héi truc tuyén, phan hdi van ban va phan hdi d6i thoai thuc té.
Trong khi do, Na (2019) tién hanh so sanh mirc d6 hiéu qua ciia ba hinh thirc phan hoi.

(vi) Theo tiéu chi “ghi chu”

So véi céac loai phan hoi khac, khong co nhleu nghién ctru phan hoi dua trén ti€u chi “ghi chu”.
Tuy nhién, mot nira s6 nghién ctru sir dung phan hoi khong nhan xét ¢ nhom d6i chimg. Bén canh do,
con ¢o cac nghién clru klem chimg hiéu qua ctia phan hdi siéu ngdn ngir bang cach so sanh véi phan
hoi gian tiép hodc tryc tiép, nhu: Seol (201 1), Kim (2014), Seo (2015), Yoo (2018), va Heo (2020)

Céac nghién ctru chi tap trung vao phan hoi siéu nhan thirc gdm da _phan loai phan h01 siéu ngdn
ngir thanh phan h01 si€u ngdn ngir van ban, phan hoi siéu ngon ngir dbi thoai va phan hdi siéu ngon
ngit vin ban + ddi thoai va kiém chimg hiéu qua cua tung loai. Chang han, Na (2019) da 1am rd muc
d6 anh huong cua phan hoi siéu ngon ngir trong day Vlet tleng Han bang phu’cng phép phén tich tong
hcp (meta-analysis), Park (2019) d& phan tich cac yéu té that bai trong viéc sira 15i bang phan hoi
siéu ngén nglr van ban.

Méc du cac nghlen ctru vé phan hdi cam xuc 1a tuy khong nhiéu nhung khong the khong nhéc dén
Zhang (2016) va Lee (2021). Zhang (2016) da tlen hanh thyc nghiém trong 4 tudn va phén tich cac
thue té phan hoi khen ng0’1 chi dén, goi y, yéu cau va phé binh. Két qua la chi co phan héi khen ngoi
nhiéu hon phan hoi gm ¥. Trong khi d6, Lee (2021) chimg minh dugc rang so v6i viée chi cung cap
phan h01 tiéu cuc, viéc cung cap dong thoi phan hoi tiéu cuc va tich cuc tao ra thay dbi trong hiéu
qué viét va tao dong luc cho nguoi hoc.

3.2.2. Phdn tich xu huong nghién curu theo phuwong phap nghién curu

Theo phén loai cua Kang (2017), trong céc loai hinh nghién ctu giang day tiéng Han, nghién ctru
thyc nghiém (45 nghién ctu) va nghlen ctru khao sat (20 nghién clu) ch1em uu thé trong sb cac
nghlen ctru lién quan dén phan hoi cua gido vién trong giang day ki nang Viét tiéng Han. Trong sb
nay, so lugng cac nghién ctru thuc nghiém ap dao. Mat khac, so luong cac nghién ciru dlen hinh (5
(nghién ctru), nghién ctru tai liéu (3 nghién ciru) va nghién ctru quan sat (2 nghién ctru) chiém ti 1& rat
nho.

Cac nghién ctru thue nghlem nham 1am rd hiéu qua cta phan hoi ddi véi viéc giam 13i hodc cai
thién kha ning viét ciia ngudi hoc (Lee, 2002, 2007; Park, 2007; Park Y., 2013; Song, 2014; v.v.).
Céac nghién ciru khao sat chu yeu tién hanh khao sat nhan thic cia nguoi hoc hoac gi4o vién vé phan
hdi bang phiéu khao sat, phong van hodc ca hai. Cac nghién ctru nay c¢6 thé ké dén: Noh (2008), Shin
(2010), Chae (2011), Lee (2015), Jo (2016), Dong (2017), Yoo (2018) va Yang (2020). Ngoai ra,
Kim (2000) da xac dinh thyc trang gidng day ki nang Viét tleng Han va nhu cau ciua nguoi hoc thong
qua mot cudc khao sat, va dé xuét phu’ong phap st dung phan hdi hiéu qua.

Cac nghién clru dién hinh, ngoai Koo & Kim (2014), da so sanh hiu qua cua phan hoi vin ban va
phan héi déi thoai thong qua phén tich truong hop cu thé, chu yéu phan tich cac trudng hop cia 16p
g dung phan hdi va dua ra phuong phap phan hi thich hop (Lee, 2016; Jeon & Yun, 2016); Park
va cong sy, 2018; Kim, 2021).

Ngoai ra, nghién curu tai liéu gom c6 nghién ctru dé xuit phuong phap cung cAp phan hoi tap trung
vao tinh mach lac cua véan ban bang cach tong hop cac nghién ctru hién c6 (Park M., 2013) va nghién
clru phan tich tong hop vé hiéu qua cua phan hoi (Baek, 2016; Na, 2019). Nghlen clru quan sat co
Park (2019) va Yang (2020) Tuy nhién, Yang (2020) da quan sat 16p hoc thuc té dé xac nhén loai
phan hoi duoc su dyng con Park (2019) phan tich phan ung cua ngudi hoc dbi v6i phan hoi bang
cach gian tiép quan sat thong qua phwong phap Think-Aloud?.

3.2.3. Phan tich xu hieéng nghién ciru theo khach thé nghlen clru

Khach thé nghién ciru cia cac nghlen ctru phan hdi cua gido vién trong giang day ki nang Viét co
thé dwoc chia thanh nguoi day va nguoi hoc. Nghién ctru tién hanh trén ddi twong gido vién chu yéu

? Think-aloud la phuong phap ma ngudi tham gia s& ndi ra suy nghi cia minh trong luc thyc hién nhiém vu duge yéu ciu.
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xem xét nhan thirc vé phan hoi va thue té phan hoi clia cac giao vién co kinh nghiém giang day,
trong d6 Heo (2020) c6 chii ¥ toi dbi twong 14 gido vién du bi.

Nghién ciru trén ddi tuong ngudi hoc dugce thuc hién nhiéu hon va c6 thé phén loai theo quéc tich,
muc dich hoc tap, trinh do. Pau tién, theo quoc tich, phan 16n cac nghién ctru thye hién trén ngudi
hoc da quéc gia (38 nghién ctru), tiép theo 1a cac nghién ciru trén ddi tuong nguorl hoc Trung Quoc (8
nghién ctu). Ngoai ra, sO nghién ctru trén nguoi hoc Viét Nam (2 nghién ctru) va Thai Lan (1 nghién
ctru) la khong dang ké

Néu phan loai theo muyc dich hoc tap, c6 02 nghién ciru trén dbi tuong nguoi hoc voi muc dich
hoc thuét la Shin (2010) va Lee (2016), 01 nghién ctru trén d6i twong phu nit nhap cu két hon 1a Song
(2014), va 01 nghién ctru trén doi tugng kiéu bao duge thyc hién boi Jo (2016) Dm tugng tham gia
cua cac nghién ctru con lai déu 1a ngudi hoc dang theo hoc tai co s& gido duc tiéng Han cta céc
truong dai hoc Han Quoc

Mat khac, héu hét nhitng nguoi tham gla nghién ctru déu 1a nguoi hoc trung cap (34 nghién cau).
Piéu nay c6 thé 1a vi ngudi hoc trung cap co klen thire nglr phap da dang hon ngudi hoc so cé
nhung do thoi glan hoc ngan hon ngudi hoc cao cap nén dé bi nham 1an va méc nhiéu 18i khi Vlet
T1ep theo 1a ngudi hoc so cap (7 nghién ctru), ngudi hoc trung cap tr¢ 1€n hodc nguoi hoce hon hop
bao gdm so cdp, trung cip va ca cao cap (6 nghién ctru), va nguoi hoc cao cép (1 nghién ctru).

4. Dinh hwdng nghlen ctiru phan héi ciia gido vién trong glang day ki nang Viét tleng Han

C6 thé tom tit cac xu hudng nghién ciru phan hdi ciia gido vién trong giang day ki nang Viét tiéng
Han cho dén hién tai 12 nhu sau:

(1) Nghién ctru vé phan hdi bat dau tir nam 2002 va chu yéu bao gom “nghién ciru hiéu qua cua
phan hoi”, “nghién ctru nhan thic va thuc té phéan h01 va “nghién ctru vé phuong phap phan hoi”.

2 Déi voi tinh r6 rang cua timg loai phan hdi, cac nghién ciru so sanh hiéu qua giita phan hoi
gian tiép va truc tlep chiém phén 16n, va déi vOi tiéu chi “tap trung”, da phan cac nghién clu tp
trung vao phan h01 khong tap trung. Ngoai ra, vé pham vi, cac nghién ctru thién v€ phan_ hoi hinh
thirc va phan h01 tong hop, va v€ mit cach thire, phan hdi van ban chiém ti 1€ 16n nhit va vé mit ghi
chu, mot nira s6 nghién ctru sir dung phan hdi khong nhan xét dbi véi nhom ddi chimg.

(3) Phuong phép nghién ctru ndi bat 1a nghién ctru thue nghiém va khao sat.

(4) Sb lwong nghién ctru danh cho nhung ngudi hoc trung cip da qudc gia chiém ap déo. .

Dua trén phan tich nay, chung t6i dé xuat cac dinh hudng trong twong lai cho nghién ctru phan hoi
clia gido vién trong day ki ning viét tiéng Han nhu sau: )

Thit nhdt cn phai thao luan vé cac loai phan hdi chi tiét hon. Phan loai phan hdi da dwoc cu thé
hoa theo thoi gian dé kiém soat cac yéu té ¢ thé anh huong dén hiéu qua cua phan hdi. Tuy nhién,
cac nghién ctu vé phan hoi dbi voi ki nang Viét tiéng Han van sir dung céch phan loai ¢ cap trén. Vi
dy: phan hoi gian tlep ¢6 thé chia thanh phan hdi cuc bd hodc phan hoi phi cuc bd, nhung khai niém

“phan hdi gian ti€p” trong cac nghién clru lién quan chi dé cap dén nhung phan hoi thong bao 16i va
khong sira 16i ma khong dé cap cu thé dcn cach thong bao 16i. Pay c6 thé coi la mét trong nhirng
nguyén nhan dan den kho khin trong viéc tong hop cac két qua nghién ctru dé dwa ra két luan. Twong
tu d6i v6i phan hoi tap trung. Cho du trong tam phan hoi 1 pham tri 16n cia hinh thirc nhu ngir phép
hodc tir vung, hay mot diém ngir phap cu thé, déu dugc xem la phan h01 tap trung. Tuy nhién, néu
pham vi t3p trung khac nhau, hi¢u qua cia phan hoi ciing s& khong gidng nhau. Do do, can co cic
nghién ciru phan loai phan hi chi tiét hon.

Thir hai, vi cac nghién ctru cho dén nay déu tap trung vao viéc sira chita tat ca cac 16i cla nguoi
hoc, nén van con thleu cac nghlen ctru phan hoi tap trung. Viéc stra 16i bai viét cua nguoi hoc ¢6 can
thiét hay khong van con 1a van dé tranh ludn, nhung déy 1a trach nhiém cho ngudi day, va tat nhién,
viéc nhan qua nhiéu phan hoi cta gido vién s& anh huorng tidu cuc dén dong co hoc tép va sy tu tin
cua nguoi hoc. Vi vay, can c6 cac nghién ctru vé hiéu qua cta phan hoi chi stra nhung 101 sai thu’orng
xuyén mic phai d6i v6i mot sd d1em ngit phap vi ching quan trong hodc do ngudi hoc hiéu sai, va bo
qua cac 151 khac. Va tir quan diém cia Thy dic ngdn ngir thir hai (Second Language Acqulsltlon)
phan hdi tap trung c6 thé tao ra két qua hiéu qua hon cho nhan thirc va tiép thu ciia ngudi hoc.
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Thit ba, mot van dé khac ciia nghién ctru phan hoi tap trung d6 1a cin xem xeét nhiém vu dugc su
dung lam cong cu nghién ctu. Vi cac nghién ctru hién tai 12 nghién ctru ve phan hdi khong tap trung,
nén bai tap viét theo chu dé duogc sur dung nhu mot cong cu d€ kiém tra tat ca cac 16i. Tuy nhién, nhu
Polio & Park (2016) da chi ra, hau hét cic nha nghién ctru khong gidi han cac dleu ki¢n nhu chu de,
thé loai ciia bai viét, thoi gian, moi truong trong hodc ngoai 16p hoc, nén nhiing yéu t6 d6 co thé anh
huong dén két qua nghién ciru.

Thit tu, phuong thirc cung cdp phan hdi nén dugc mé rong ra ngoai hinh thtre van ban truyén
thong, chiang han nhu d6i thoai hodc phan hoi dién tir. Hién tai, phén hoi vin ban dugc sir dung chu
yéu. Tuy nhién, phan hoi dbi thoai ¢ thé giup tao diéu kién giao tiép giita nguoi day va ngudi hoc va
tang hiéu qua ctia phan hdi. Cac hinh thue doi thoai 1:1, hodc thdo luan nhém ciing c6 the dugc xem
xét. Hon nita, v6i nhimg thanh tyu cua nén tang ki thuat s6 cho dao tao tir xa trong thoi dai dai dich,
phan hdi tryc tuyén sé 1a mot phwong phap dang mong doi trong tuong lai.

Thit ndm, cac nghién ctru lién quan dén phan hoi cua gido vién hién tai chi méi gioi han trong cac
co sO gido duc tiéng Han & cac truong dai hoc Han Quéc nén chua xem xét duge dac diém cua cac
d6i tuong nghlen ctru da dang. Trong truong hop ngum hoc, can tién hanh nghién ctru ddi voi cac dbi
tuong 1a nguoi hoc tiéng Han tai Vigt Nam, ngu’orl hoc cao cap, ngudi hoc 1a con em gia dinh da van
hoa... Ngoai ra, nén m¢ rong so luong ngudi tham gla nghién ctru thyc nghiém. Diéu nay 1a do han
ché cua nhiéu nghién ciru 1a s6 luong nguoi tham gia nho nén kho co thé khai quat héa nhirng phat
hién cia nghlen ctru. Mt khéac, c¢6 nhiéu nghlen clru chu y dén doi tuong gido vién nhung chu yéu
tap trung vao gido vién nguoi Han va gido vién Trung Quoc Vi gido vién phy trach mon Viét trong
giang day tiéng Han ¢ Viét Nam thuong la nguoi Viét, nén can phai cha y thue té cung cp phan hoi,
hiéu qua, s& thich hodc thuc té tiép nhan phan hdi cia ngum hoc ¢6 khac nhau gitra gido vién ngum
Han va glao vién ngudi Viét hay khong. Theo d6 co thé xy dung cac huéng dan phu hop voi dic
diém cua gio vién.

Thir sdu, cac nghién clru can quan sat hiéu qua ciia phan hdi trong cac 16p hoc thuc té trong mot
khoang thoi glan dai. C6 nhiéu nghién ctru da chimg minh hi¢u qua cua phan hoi trong mot khoang
thoi gian ngan, nhung cling c6 nhiéu nghién ctru khong cho thay su khac biét dang ké gitra cac loai
phan h01 Diéu nay co6 thé 1a do khoang thoi gian cung cép phan hoi ngdn va sé 1an phan hoi it. Vi
vay, can phai xem xét anh huong cua phan hdi trong mot thoi gian dai. Ngoal ra, vi cac 16p hoc duge
thiét ké cho muc dich thuc nghiém khac véi cac 16p hoc thuc té, nén viéc xac minh cling can duoc
thuc hién trong 16p hoc thyc te.

Thir bay, cén kiém chtng anh hudng cia thoi gian phan hoi (feedback timing) dén hiéu qua phan
hdi. Khong gidng nhu ki ning Noi, ki nang Viét cho dén nay chu yeu st dung phan h01 tré (delayed
feedback). Néi cach khac, co thé mat khoang mot tuan ké tir khi ngudi hoc ndp bai viét cho dén khi
nhén dugc phan hoi cia nguoi day. Sau mot khoang thoi gian dai nhu vy, ngudi hoc co thé khong
nhd rd Ve nhing gi da viét. Do do, c6 thé kiém ching hiéu qua cua vi¢c dua ra phan héi trong qua
trinh viét hodc cung cap phan hdi ngay 1ap tirc thong qua phan hoi tryc tuyén.

5. Két luan

Trong bai viét nay, chung t0i da phén tich tong hop céc xu hudng nghién ctru li€n quan dén phan
h01 cua gido vién trong glang day ki nang Viét tiéng Han. Va dya trén két qua phan tich dé thao luan
vé nhitng han ché ciia cac nghién ctru hién tai, ciing nhu d& xuat dinh huéng nghién ctru trong tuong
lai. Hyvong cac nghién ctru tiép theo s& phat trién da dién va can bang hon.
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An analysis of research trends of teacher feedback in teaching Korean writing

Abstract: This study analyzed the research trends of 58 studies on teacher feedback in teaching
Korean writing. The results showed that: (1) The main topics are “feedback effectiveness”,
“feedback awareness and practice”, “feedback method”; (2) The type of feedback studied is mainly
indirect and direct feedback, unfocused feedback, micro feedback and general feedback, written
feedback, and almost half of the studies use no comments for the control group; (3) Outstanding
research methods are experiment and survey; (4) Research objects are mostly multinational
intermediate learners. On that basis, the author has proposed future research directions.

Key words: feedback; teacher feedback; Korean writing; direct feedback; research trends.



