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NGON NGU CAC DAN TOC THIEU SO O VIET NAM

~ SULUA CHON NGON NGU GIAO TIEP
CUA CONG PONG NGUOI CHAM TAI AN GIANG
TRONG LINH VUC THUONG MAI

TON THI TUYET OANH*

TOM TAT: Trong cic cong dong song ngit, Iua chon ngdn ngit khong chi 1a hanh vi giao tiép mang
tinh ki thuat ma con 1a mot thuc hanh ngon ngit, tham chi 1a thyc hanh xa hoi, phan anh sy dam phan vé
ban sic va vi thé xa hdi giita cac bén tham gia. Bang phuong phap dién da ngon ngit két hop quan sat tham
du, nghién ctru tap trung mé ta cach thirc lyra chon ma ngén ngir giao tiép ctia nguoi Cham tai An Giang
trong linh vuc thuong mai. Két qua nghién ctru cho thiy co ché chon ma ngdn ngit ciia ngudi Chiam thich
(g cao theo timg bdi canh giao tiép. Dong thoi, cac tham sé nhu d6 tudi va nghé nghiép tao ra khac biét
dang ké trong viéc dinh hudng chién lugc sir dung ngdn ngir trong timg bdi canh giao tiép.
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1. D4n nhap

Cham la moét dan tdc duoc xép vao nhom loai hinh Nam A, tiéu chiing Nam Monggoloid, dai chung
Uc-A (Nguyén Pinh Khoa, 1983, tr.56-61). Tai Viét Nam, ngudi Cham 1a mot trong 54 thanh phan dén toc
trong cOng dong dan toc Viét Nam va la mdt trong nam dén tgc thudc ngir h¢ Ma Lai - Ba Do ¢ Viét Nam
(Phan Van Dép & Nguyen Thi Nhung, 2006, tr.22). Theo théng ké cuia to chirc Joshua Project, Viét Nam 1a
qudc gia co cong dong Cham lon thir 2 trén thé gi6i (theo Joshuaproject.net) voi dan sb 178.948 nguoi
(2019), xép thir 14 vé dan sb trong cong dong cac dan toc Viét Nam. Can cir vao dic diém cu tri va ban sic
van hoa mang tinh dia phuong, Phi Van Hin (1992, 2002) phén chia dan toc Cham thanh Cham Ninh
Thuéan - Binh Thuan (gdm nhing nguoi Cham song ¢ ving Ninh Thuén, Binh Thuén véi hai ton gido
chinh la Balamén va dao Hoi); Cham Nam B9 (gom nhing nguoi Cham hién dang sinh song O céc tinh
Ddng Nai, Binh Phudc, Tay Ninh, An Giang, TP. Ho Chi Minh véi t6n gido chu yéu 1a dao Hoi) va Cham
Hroi (gdm nhitng ngudi Cham sinh séng & Pha Yén, Binh Dinh).

An Giang (dia danh hanh chinh ¢t trude ngay 1/7/2025) 1a dia phuong c6 cong dong nguoi Cham Islam
sinh séng dong nhit & khu viee Nam Bo. Theo Két qua Tong didu tra dan s6 va nha ¢ nim 2019 do Cyc
Théng ké tinh An Giang cong b, toan tinh An Giang c6 11.171 ngudi Chim, tip trung chi yéu trong 9
lang Cham véi khoang 3.500 ho dan doc theo song Hau, thudc dia ban cac xa: Vinh Truong, Pa Phudc,
Qudc Thai, Nhon Hoi, Khanh Binh, Chau Phong, Khanh Hoa, Vinh Hanh, cung mot bo phan nhé cu tra tai
Chau Déc va Long Xuyén. Dudi goc do ton gido, ngudi Chiam tai An Giang dwoc goi 1a Cham Islam (Hbi
gi4o0 méi).

Xet trén binh dién céu triic - h¢ thong, Nguyén Vin Khang (2012a) chia tiéng Cham thanh ba ving
phuong ngt, gorn tiéng Cham nnen Dong (tiéu biéu 1a tiéng Cham ¢ vung Ninh Thuén, Binh Thugn),
tiéng Cham mién Tay (tiéu bleu 14 tiéng Cham & ving Nam Bo) va tiéng Cham Hroi. Trén co s& do, tleng
Cham tai An Giang dugc xép vao nhém phuong ngit Cham Tay. Py 1a phuong ngit ¢6 nhimg dic diém
riéng biét vé ngir 4m, tir vung va phong cach dién dat; chiu anh huong séu ddm tir mo1 truong da van hoa -
da ngdn ngir trong khu vuc bién gidi Tay Nam. Cung theo Nguyen Van Khang (20124, tr.5), tleng Cham
noi day “c6 xu huéng don gian héa phu &m cudi” nhung “van con dang phd bién cac tir da tiét, con xu
hudng don tiét hoa chi xuat hién trong cich phat Am ca nhan ctia vai ngudi”.

Tai An Giang, chir Akhar Thrah - hé chit viét truyén théng ctua ngudi Cham - chi yéu duoc sir dung
trong céc tai liéu vin hoa truyén thdng nhu bai vin té, tho ca hodc boi mot sb it ngudi cao tudi co kién thirc
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vé ngon ngit ¢6. Tuy nhién, sy hién dién cta chit Akhar Thrah dang dan suy giam do khong con dugc
giang day va sir dung phd bién trong doi sdng hang ngay. Chiu anh hudng sdu sic tir Islam gido, nguoi
Cham tai An Giang con sir dung chir Jawi - mot bién thé cua hé chir A Rép duoc cong d(‘Sng Melayu &
Malaysia va Indonesia phét trién. Chit Jawi dong vai trd quan trong trong viéc ghi chép cac van ban lién
quan dén kinh Qur’an, céc bai kinh nguyén va tai liéu giang day ton gido. Dic biét, chit Jawi duoc xem nhur
hé chit viét chinh trong cong ddng Hoi gido tai An Giang nho tinh Gmg dung cao trong céc sinh hoat ton
gido. Trong doi séng hién dai, chit Qudc ngir (chit Latin) duoc ngudi Cham tai An Giang st dung ngay
cang pho bién dé ghi lai tiéng Cham. Su chuyén ddi nay khong chi giup cong dong dé dang hoa nhap véi
ngudi Viét ma con thuan tién hon trong hoc tip va giao tiép. Ciing chinh su chi dong trong viée duy tri,
gan két vé ton gido va vin héa ma cong dong Cham noi ddy da tao ra cho minh mét nét vin hoa dic thu
trong qua trinh tyu cu 1au doi cing voi cac dan toc khdc trén dia ban An Glang Theo Dohamide (1962), do
sOng gan céc truc giao thong thudn loi, cude song x3 hoi khong dén ndi khép kin nén ngudi Cham tai An
Giang c6 giao tiép mat thiét cac td chirc Hoi gido tai cac quéc gia nhu Indonesia, Malaysia, A Rép... Vi thé,
cong dong Cham tai An Giang dong vai tro nhu mot nhanh trong “cong dong Cham quéc t&”, cting chia sé
tin ngudng Islam, giit gin truyén théng véi tu cach 1a ciing ¢ chung ngdn ngit, vin héa.

Trong bdi canh d6, nghién ciru ndy tap trung vao viéc md ta va phan tich cach thirc ngudi Chiam lya
chon ngon ngit (LCNN), cu thé trong bdi canh giao tiép thuong mai. iy dugc xem 12 méi truong giao tiép
phan anh tap trung va rd nét hon ca sy chi phbi dong thoi ciia nhu cau tuong tac, loi ich kinh té, quan hé xa
hoi va chién luoc thich tmg ngdn ngit. Pdng thoi, nghién ctru ciing xem xét sy khac biét trong viéc LCNN
gifta cac nhom x3 hoi dugc phéan dinh theo cic dic trung nhan khau hoc vé tudi tic va nghé nghiép. Cac
phén tich vé sy LCNN ciia cong dong Cham tai An Giang trong nghién ctru niy sé trd thanh tham chiéu
quan trong cho cac phan tich rong hon vé sy van hanh ctia song ngit Chim-Viét trong khong gian van hoa,
x4 hoi cua Viét Nam.

2. Tong quan véan dé nghién ciru

Lua chon ngon ngir (language choice) la mot chi de trung tdm trong nghién ctru ngbn ngir hoc xa hi,
dic biét trong cac cong dong song ngit va da ngi. Trong bdi canh dy, hanh vi lya chon ma ngdn ngit khong
chi phan dnh néng lyc ngdn ngir cua céc ca nhan song ngti/ da nglr ma con cho thay nhan thire x4 hoi, vi thé
van héa va chién lugc tuong tac ctia chu thé giao tiép. Fishman (1965) dugc xem la mot trong nhimng hoc
gia dat nén mong cho viéc nghién ctru khai niém nay khi xac dinh LCNN la m6t hanh vi x4 hdi ¢6 y thic,
ndy sinh trong diéu kién nguoi noi s¢ hiru tir hai ngdn ngir trd 1én trong v6n ngdn ngir cua minh; dong thoi,
hanh vi ay luén gén chit véi cAu triic xa hoi va bdi canh giao tiép cu thé. O giai doan sau, Fishman (1972)
tiép tuc mo rong n6i ham cua khai niém khi cho rang LCNN khéng chi dién ra giita cac ngon ngit khac
nhau ma con bao gdm sur lya chon giita cac bién thé, phuong ngit va phong cach trong cting mot ngon ngi,
tiy thudc vao chire ning va muc dich giao tiép.

Duya trén quan diém cua ngdn ngit hoc xa hoi hién dai, Holmes (2001) cho réng nguoi ndi udn can nhéc
yéu tb nguoi nghe, quan hé xa hoi va chuin muc cong déng khi dua ra quyét dinh luya chon ma; bdi viée
Iva chon “sai” ¢6 thé dan dén hiéu 1am hodc that bai trong tuong tac. Tir géc do chirc ning, Nguyén Vin
Khang (2012b) xem LCNN 1 mdt chién luge nham t6i wu héa hiéu qué giao tiép, qua do thiét 1ap cac quan
hé xd hoi thuan loi va thé hién sy thich tmg ctia ngudi ndi voi timg tinh hudng cu thé. O binh dién rong
hon, trong cdc cong dong da ngir, LCNN khong chi mang y nghia chirc ndng ma con 1a mét thyc hanh xa
hoi gan voi viée biéu dat ban sic, vi thé va quyén luc. Theo Nguyén Vin Khang (2019, tr.49), LCNN trong
giao tiép thuong dugce bleu hién qua ba hinh thirc chil yéu: duy tri ma, chuyén ma va tron mé. Qué trinh nay
ddng thoi dan dén sy tiép xuc va tac dong qua lai giita cac ngbn ngi, tir 6 1am ndy sinh cdc hién tuong
giao thoa va vay muon ngon ngit. Hai hién tuong nay dang dién ra manh mé va da dang & cac ngon ngit
thudc ving dan toc thiéu sé (DTTS), tir d6 tao ra nhimg bién thé ngdn ngit & cac binh dién khac nhau véi
muc do dam nhat khong gibng nhau. Theo Kami va cong sy (2020), viée sir dung ngdn ngir trong cac bbi
canh da ngit cAn duoc dit trong mdi quan hé vdi ciu trac xa hoi, hé théng quyén lyc va cac thuc hanh véan
hoé ban dia. Trong cach tiép can ndy, ngbn ngir khong chi la phuong tién truyén dat thong tin ma con la
dau hiéu biéu trung cho sy thudc vé cong dong, su phan khang hodc qué trinh thuong lugng ban sic. Vi
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vay, LCNN khong don thuan 1a mét hanh Vi giao tiép ma dong thoi con 1a sy Iya chon mang tinh van hoa,
xa hoi va chinh tri, c6 kha nang duy tri, tai cAu trac hodc 1am suy giam céc ranh gi6i cong dong.

Trén co sé do, cac nghién cru vé LCNN trén thé gi6i trong nhitng nim gan day tap trung phan tich
hanh vi LCNN ctia cc cong dong song ngii/ da nglr dudi tac dong cua thai d ngdn ngir (TDNN). Aziz va
cac cong sur (2021) nghién ctru sy chuyén dich ngon ngir lién thé hé trong cong dong Aceh khi tiéng
Indonesia gia ting vai tro, dan dén suy giam ning luc va tan suat st dung tiéng Aceh & thé hé tré. Haque
(2022) mo ta tinh trang song ngir Phap-Urdu/Phap-Punjabi trong cong dong Pakistan tai Phap va chi ra xu
hudng mai mét tiéng Punjabi dudi tac dong ctia chinh sach ngdn ngit va thuc hanh gia dinh. Tai Cameroon,
Numfor (2022) ghi nhén sy vu trdi cua tiéng Anh trong méi trudng gido duc song ngit do gin véi co hoi
hoc thuat va nghe nghi¢p. Nghién ctru cua Sudiarthi va cong sy (2023) cho thay su thong tri cua tleng
Indonesia trong hau hét cac linh vyc giao nep, hoc thuat va hanh chinh dan dén hién tugng suy giam tan
suét sir dung tleng dia phuong cua sinh vién, dac biét la trong cac khong gian cong cong va hoc duong.
Trong cong dong nguoi Indonesia goc Hoa, Yuliana va Yanti (2023) ghi nhan sy thay thé dan ngon ngit
Hoa (CHL) bang tiéng Indonesia, dong thoi tiéng Anh dugc danh gia cao nhd vai tro clia né nhu mdt ngoén
ngit toan cau.

Tai Viét Nam, cac nghién ctru vé sit dung ngdn ngit trong cong dong DTTS cung cip nhiing quan sét
quan trong vé phan cong chirc ning ngdn ngit va cac dong luc xa hoi chi phdi lra chon ma. Khi khao sét
tinh hinh sir dung ngdn ngir cia nguoi Xtiéng tai Binh Phudc, Tran Phuong Nguyén va Tran Khanh Hung
(2018, tr.134) cho rang mic du “ton gido, tin ngudng chua phai 1a yéu t& ¢ nhiing tac dong truc tiép dén
nang luc ngdn ngir cia nguoi Xtiéng” nhung “viéc lua chon st dung song ngir hay ngdn ngir don 1é nao do
khong chi xut phat tir mirc d6 thuan tién, hiéu qua giao tiép ctia ban than cac ngdn ngit ma con tiy thude
vao diéu kién cua timg t6n gido, tin ngudng ndi riéng”. Trén co s& cac dit lidu dién di, Pinh Lu Giang
(2019) 1am rd lich sir tiép xac Khmer-Viét va cac hién tugng chuyén ma, vay muon trong cong dong song
ngit ndy. Mot vai nghién ctu dién hinh khéc tiép tuc cho thay sy phan hoa ngdn ngtr theo khong gian xa
hoi. Phan Hoang Anh va Phan Lwong Hung (2021) phén tich va lam rd mot s6 dac diém co ban lién quan
dén ning luc ngdn ngit, vi thé, chirc ning ngdn ngit, tinh hinh st dung ngbn ngtr ciing nhu TDNN cua
ngudi Ha Nhi tai huyén Muong T¢, tinh Lai Chau. Cung thoi gian trén, Nguyén Thi Thoa (2021) khao sat
thyc trang sir dung tiéng me dé ciia ngudi Khmer tai thanh phd Tra Vinh va cho thay tiéng Khmer cha yéu
duoc sir dung trong khong gian gia dinh, trong cc hoat dong ton gido hay giao tiép ndi toc. Nghién ciru cia
Pham Thi Ha (2021) cho thay hoc sinh DTTS tai trudong Phd thong Déan toc Noi tr (PTDTNT) tinh Lai
Chau chu yéu sir dung neng me dé trong moi truong gia dinh, trong khi viée dung tiéng Viét trong giao nep
& nha truong con han ché. Nguyén Thu Huyén (2022, tr.101) chi ra “trong hau hét cac méi truong giao tiép
ngudi Xtiéng sir dung song ngi, da ngit. Nguoi Xtiéng chi sir dung don ngit (tiéng Viét) trong cac pham vi:
1am viéc v6i chinh quyén, hop cép cao, giao tiép v6i ngudi Kinh, ghi chép hang ngay”.

Cung xu hudng trén, mét vai nghién ciru ciing dé cap dén tinh hinh str dung ngon ngit ciia ngudi Cham
tai Vi€t Nam ndi chung va An Giang ndi riéng. Nghién ctru cla Nguyén Van Hiép (2025, tr.181) cho thiy
su “phan vang chirc nang kha rd rét gitra tiéng Cham va tiéng phd thong”. Tiéng Cham 1a 'ngdn ngir chinh
va duoc sir dung gan nhu doc quyén trong céc bbi canh ndi bd cong dong, trong khi d6 tiéng Viét 1a ngon
ngil thong tri trong cac bdi canh lién cong ddng va chinh thirc. Hoang Qudc va Nguyen Vian Khang (2025,
tr.8) cho rang hién tuong giao tiép da ngdn ngit a pho bién & An Giang voi hau het cac nhém DTTS dugc
khao sat “c6 thé néi it nhat hai ngdn ngir ngoai tiéng me dé”. Viéc LCNN giao tlep clia cac cdng tac vién
(CTV) bi anh huong boi nhiéu yéu t6 nhu pham vi va ndi dung giao tiép, ban sic dan tdc, thai d§ va dong
lyc. Trong cac cong ddng nay, tiéng me dé duoc sir dung trong cac pham vi giao tiép khoéng chinh thirc, con
tleng Viét véi vai tro 1a ngdén ngil quoc gia duoc st dung trong giao tlep lién cdng dong, tai cdc co quan
hanh chinh nha nu6c va trong gido duc chinh quy.

Nhin chung, cdc nghién ctru vé tinh hinh sir dung ngon ngir trong céc cong ddng song ngr DTTS cho
thiy su phan cong chirc nang ro rét gilta tiéng me de va tiéng Viét, dong thoi chi ra nhimg yéu t6 thuc day
hodc kim him viéc duy tri tiéng me dé trong doi séng gia dinh, nghi 18 va cac hoat dong cong dong. Dang
chii ¥, nhitng nghién ctru hién ¢6 vé tinh hinh sir dung ngon ngir clia cong dong ngudi Chiam tai An Giang
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cach riéng van chua dugc xem xét ddy dii trong mdi quan hé dong giita cc tham sb xa hoi va hanh vi
LCNN mét cach hé théng, dinh luong va da chiéu trong cac bdi canh giao tiép cu thé. Trén co s& do, bai
viét nay huéng dén hai muyc tiéu chinh: (1) M6 ta, phén tich déc diém s dung ngdn ngtr ciia ngudi Cham
tai An Giang trong giao tiép thuong mai; (2) Phan tich sy tac dong ctia tham so tudi tic va nghé nghiép dén
su LCNN giao tiép.

3. Phwong phap nghién ctru

3.1. Thiét ké nghién civu

Nghién ctru dugc trién khai theo thiét ké phuong phap hon hop, trong d6 phuong phap dinh lugng va
dinh tinh dugc van dung nhw hai hop phéan b trg 1dn nhau trong cting mét khung nghién ctru. Cu thé:

- Phwong phdp nghién ciru dinh luong: Dt liéu dinh lugng dugce thu thap thong qua bang hoi, duoc xay
dung gém 4 nodi dung chinh: (A). Thong tin nhan khau hoc; (B). Nang luc ngén ngir; (C). Thai do ngén
ngir; va (D). Lya chon ngdn ngit. Tuy nhién, trong bai viét nay, chiing t6i chi trinh bay va thao luan ciu hoi
22.4 (Muc D cua bang khao sat) lién quan dén viée str dung ngbn ngit trong bdi canh thuong mai. Cac ciu
héi trong ndi dung khao sat vé “lya chon ngdn ngli” dugc thiét ké theo dang dinh lugng tan sut Iya chon
cac ma ngdn ngit, gom: (i) hoan toan tiéng Chamy; (ii) phan 16n tiéng Chamy; (iii) ca tiéng Cham va tiéng
Viét; (iv) phan 16n tiéng Viét; (v) hoan toan tiéng Viét. Mau khéo sat dugc Iia chon theo cong thire tinh c&
mau Slovin (1960), cin ctr trén co cu ti 16 dan sb vé gidi tinh, do tudi va nghé nghiép cua ngudi Chim
duoc thu thap tir két qua Tong dicu tra dan s6 va nha & tinh An Giang 2019. MAu khéo sat duoc phan bd
cho cac dia ban nhu sau:

Bang 1. Phdn b6 mdu khdo sdt

Vinh | Khinh | Chiu | Pa Vinh | Quéc | Khanh | Nhon

Hanh | Hoa | Phong | Phuéc | Truong | Thai | Binh Hoi

Téng so 32 29 120 54 37 24 22 68
Gi6i | Nam 16 13 57 27 17 13 10 34
tinh | Nt 16 16 63 27 20 11 12 34
ps 030 12 12 58 26 15 9 9 30
i [3L55 11 8 31 14 11 7 6 18
Trén 55 9 9 31 14 11 8 7 20
HS/SV 6 5 29 12 6 4 4 13

s | CC,VC 2 4 8 5 5 1 1 3
gﬁ?gp ND, NT 10 8 31 13 10 7 6 20
| CN, LBTD 6 5 20 10 5 4 4 13
BB 8 7 32 14 11 8 7 19

(Ghi chi: HS/SV: hoc sinh/ sinh vién; CC/VC: cong chirc, vién chiric; ND, NT: ndng dan, ndi trg; CN,
LDTD: cdng nhan, lao ddng tu do; BB: buon ban)

- Phurong phdp nghién cieu dinh tinh: dit liéu dinh tinh duoc thu thap théng qua cac dot phong van sau
danh cho cac nhom ddi twong dién hinh nhu HS/SV, GV, cong chirc, chirc sic ton gido, ngudi lam nghé
buén ban; két hgp qué trinh quan sat tham du vao cac bdi canh thyuc hanh ngén ngi ctia nguoi Cham nhur:
gia dinh, chg truyén théng, siéu thi, quan an, khach san, truong hoc, UBND x4, thanh duong, ti€c cudi, ma
chay,... Trong qua trinh ndy, cac su kién giao tiép dwoc ghi nhin c6 hé théng théng qua nhat ki dién da,
bang ghi chép chuan hoa va ghi am. Trong tim quan sat 1a: (i) tan suat sir dung timg ma ngdn ngi trong cac
kiéu tinh hudng khéc nhau; (i) cach thirc Iyra chon va luan phién ma theo ddi twong, muc dich va chi dé
giao tiép; (iii) su chi phéi ctia cac nhan t6 ngir canh nhu khéng gian, quan hé thén so, khoang cach quyen
lwe, mire do trang trong va tinh chit giao tiép. Dit liéu quan sat duoc xu li theo hudéng quy nap, déi chleu
gitra céc bdi canh va nhom chu thé nhim nhan dién nhiing khuon méau lya chon ngdn ngir mang tinh 6n
dinh ciing nhu nhiing trudng hop léch chuan ¢6 y nghia.
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3.2. Thu thdp va xi li dir li¢u

- Dif liéu ctia nghién ctru dugc thu thap thong qua cac dot khao sat thuc dia tai 8 dia ban cu tra tap trung
nguoi Cham ¢ tinh An Giang, bao gé)m: Vinh Hanh, Khanh Hoa, Chau Phong, Pa Phudc, Vinh Truong,
Nhon Héi, Quéc Thai, Khanh Binh (theo dia danh hanh chinh trude 1/ 7/2025). Qua trinh khao sat thyc dia
duoc trién khai qua nhiéu budc, bao gom: tim hiéu dia ban, phong van thir, khéo sat dién rong bang bang
hoi, phong van sdu va tham du ngit canh giao tiép. Trong do, bang hoi va bang phong vén sau duoc sir
dung nhu nhimg cong cu thu thap dir liéu chi yéu.

- Dit li€u dinh lugng thu thép tir bang hoi dugc nhép li€u, ma hoa va lam sach dir li€u trude khi phan
tich béng phan mém SPSS 26.0. Trén co sé do, ‘nghién cttu sir dung céc phep théng ké mo ta nhu tan suat,
tilé phan tram, gid tri trung binh va d¢ 1éch chuin nhim phac hoa burc tranh téng quan vé xu huéng LCNN
clia mau khao sat. Pong thoi, kiém dinh Chi-square dugc van dung dé xem xét méi lién h¢ gilta mot s0
bién nhan khéau hoc tiéu biéu véi chién luge sir dung ngdn ngir trong cac bdi canh giao tiép.

- Nghién ctru nay da duoc Hoi déng DPao dtrc nghién ctru ctia Truong Pai hoc Khoa hoc Xa hdi va
Nhén vin, Pai hoc Qudc gia Thanh phd H6 Chi Minh phé duyét theo Gidy xac nhan s6 08/GXN-XHNV-
NNH ngay 16/7/2025. Dé bao dam nguyén tic bao mat thong tin va ton trong quyén riéng tu ciia CTV,
trong qua trinh phén tich dit liéu, bai viét sir dung hinh thirc ma hoa tén goi bang chit cai dau cua ho tén.
Day ciing 14 mdt yéu cau quan trong trong viéc tudn thi dao dirc nghién ciru.

4. Két qua nghién ctru

4.1. Dic diém sir dung ngon ngi ciia nguoi Cham trong giao tiép thuwong mai

Trong béi canh cong ddng Cham tai An Giang tham gia ngay cang sau rong vao cac mang ludi trao doi
hang hoa - dich vu lién ving, ngon ngtr khong chi la phwong tién giao tiép don thuan ma con 1a ngudn luc
biéu tugng chi phdi cach thirc ca nhan thuong luong, xéy dung ni€ém tin va thiét 1ap quan hé xa hoi trong
mdi truong thuong mai. Vi thé, viée cac ca nhan quyet dinh sir dung ma ngdn ngir ndo trong cac tinh huong
tuong tac cling 1a cach nguoi Cham thyc hién cac chién luoc tiép can khach hang, dinh vi vai giao tiép va
thé hién ban sic dan toc. Két qua khao sat viéc LCNN trong nam tinh hudng giao tiép thuong mai ctia cong
ddng ngudi Cham tai An Giang duoc chung t6i trinh bay chi tiét tai Bang 2.

Bing 2. Lita chon ngon ngi trong giao tiép thwong mai

Hoan | Phan | Catiéng | Phan | Hoan
Tinh huéng giao tiép toin | Ién | Chimva | 16n | todn | Tong
tieng tieng tieng tieng | tieng SO
] Chim | Chim Viét Viét | Viét
Ml{a ban tai cho/ trén duong pho voi nguoi 9 144 150 0 0 386
Cham
Mua ban tai siéu thi véi nguoi Cham 0 0 4 153 229 386
Mua ban tai nha véi nguoi Cham 93 144 149 0 0 386
Mua ban online vdi nguodi Cham 0 0 12 66 166 244
Giao ti€p trong nha hang, quan an, quan ca
phé.... voi nhan vién/ khach hang 1a nguoi 0 91 234 61 0 386
Cham

Dir lidu thong ké tan suét tai Bang 2 cho thay kha & mo hinh sir dung ngon ngit ctia nguoi Cham trong
nam tinh hudng giao tiép thuge linh vue thuong mai. Mai tinh hudng duoc khao sat theo nim muc do
LCNN (tir “hoan toan tiéng Cham” dén “hoan toan tleng Viét”), tuong img voi ba ma ngdn ngir chu yéu la
tiéng Cham, tleng Viét va song ngit Cham-Viét. Nhin tong thé, cac chi s6 tan suat tai Bang 2 goi ra mot xu
hudng phan bd chirc ning ngdn ngit twong 601 16 nét theo nguyén tic sau:

(). Trong cac khong gian bu6n ban truyén thong mang tinh ndi bd cong ddng, ngudi Cham s& vu tién
str dung ma tiéng Cham. Cu thé, trong tinh hudng “mua ban tai cho/ trén dudng phd”, khong c6 CTV nio
Iya chon “phan 16n tiéng Viét” hay “hoan toan tiéng Viét” dé giao tiép; nguoc lai, 23,8% CTV sir dung
“hoan toan tiéng Cham”, 37,3% dung “phan 16n tiéng Cham” va 38,9% sir dung song ngit. M6 hinh tuong
twr duoc lp lai trong tinh hudng ngudi Cham “mua ban tai nha” v6i ngudi ciing cong dong: 24,1% CTV st
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dung “hoan toan tiéng Cham”, 37,3% CTV chon “phan 16n tiéng Cham” va 38,6% CTV sir dung song ngit.
Diéu nay cho théy doi v6i pham vi giao tiép thudc mién than thudc hay ndi toc voi khong gian lang x6m
hay chg ttuyen théng, tiéng Cham s& duoc duy tri nhu ma ngdn nglt vu trdi v6i chire nang noi két noi b9,
trong khi ma tleng Viét chil yéu dong vai tro bo tro khi can thiét. Khi duoc hoi “anb/ chi thich sir dung tiéng
Cham hay tiéng Viét khi moi khach, trao d6i gia ca?”, chi F.T.M. (47 tudi, ban rau tai chg Chau Phong)
chia sé:

Ba con ¢ ddy ai cung noi dugc ca tieng Cham va tiéng Viét, minh ndi tiéng ndo ngum ta ciing hiéu hét
d. Khdch néi tiéng gi thi chi néi tiéng do, nhung thwong gdp nguot Cham thi chi hay noi tiéng Cham hon,
vi nguoi Cham voi nhau thi hay ung ho nhiing nguoi trong cong dong véi nhau. Néi tiéng Cham véi nhau
ciing thay gan giii hon.

Co thé thay, tleng Cham trong truong hop nay nhu dau chi nhén dién danh tinh c nhan, dong thoi
mang chiic ning gin két cam xtc nhim mang lai nhiing loi ich kinh t& nhét dinh trong méi truong thuong
mai dich vu.

(ii). Trong cac khong gian thuong mai hién dai va moi truong sd co tinh thé ché, LCNN ctlia nguoi
Chim cho thiy tiéng Viét giir vi thé vu trdi. Chang han, khi giao tiép tai “siéu thi” v6i v6i nhan vién hodc
khach hang ngudi Cham, mi tiéng Viét s& duoc huy dong tdi da va chi chira mot khoang khong gian nho
bé cho ma tiéng Cham dudi hinh thirc song ngir trong nhing tinh hudng than mét. Cu thé, 39,6% cho biét
ho str dung “phan 16n tiéng Viét” va 59,3% CTV ding “hoan toan tiéng Viét”, 4/386 CTV (1,0%) con lai
lya chon song ngir va hoan toan khong c6 truong hop nao sir dung ma tiéng Cham. Diéu nay cho thay vai
tro cua tleng Viét nhu ngdn ngu’ mac dinh trong moi tru:ong thu:omg mai cong cong hién dai voi nhiéu quy
tac phuc vy, bién bao, hé thong quan 1i. .. dugc thiét ké trén nén tiéng Viét. Xu hudng niy ciing thay rd khi
nguoi Cham tham gia hoat dong mua ban trén khong gian mang. Tuy chi c6 244/386 CTV xac nhén tham
gia hinh thirc thurong mai nay nhung néu quy chleu trén toan mau thi di c6 17,1% CTV dung “phan 16n
tiéng Viét” va 43,0% CTV sir dung “hoan toan tiéng Viét”, trong khi chi 6 12/244 (3,1%) CTV sur dung
ma song ngtr va khong c6 truong hop nao chon sur dung ma tiéng Cham vai tu cach mi chi phdi. Nhur the
néu tinh riéng trong nhoém 244 CTV c6 tham gia giao dich online thi c6 khoang 95% CTV Iya chon tiéng
Viét 1a ngon ngir giao tiép chinh. Nhu vdy, giao dich trén khong gian sb voi cac giao dién cong nghé, hé
sinh thai thanh toan va mang ludi khach hang rong vuot ra ngoai cong dong Cham d bién tiéng Viét thanh
ngdn ngir mac dinh trong loai hinh tuong tac nay.

(iii). Déi v6i nhitng khéng gian dich vu vira mang tinh ban dia vira gén véi thi treong rong, ngudi Chim
s& linh hoat str dung song ngit Cham-Viét nhu chién lugc giao tiép chii dao. Chang han, khi bdi canh giao
tiép 14 “nha hang, quan an, quan ca phé,...”, LCNN cta cac CTV thuong mang tinh trung gian, trong d6
23,6% CTV lya chon su dung “phan 16n tiéng Cham”, 60,6% CTV su dung ma song nglt Cham-Viét va
15,8% CTV dung “phan 16n tiéng Viét”. Tan suat lya chon ma song ngit vuot troi trong tinh hudng nay cho
thay day 1a khong gian dich vu mang tinh chit kha mo. Tai day, cac c4 nhan nguoi Cham vira c6 thé str
dung ma tleng Cham nhu sy khing dinh cia mot TDNN tich cyc va hanh vi duy tri ban sac cong dong, vira
¢6 thé dung tiéng Viét nham dap tmg tinh chuén muc chuyén nghiép va khong khi gin két trong khong
gian da toc nguoi.

Nhu véy, c6 thé thiy mét cach rd rang, LCNN trong giao tiép thuong mai cua ngudi Cham tai An
Giang mang tinh phén mién rat 13, trong do tiéng Cham hién dién voi vai tro gin két sic toc khi budn ban
truyén thong trong ndi bo cong ddng, tiéng Viét duoc wu tién lua chon trong cac bdi canh thuong mai hién
dai va moi truong truc tuyén, trong khi d6 ma song ngtr Cham-Viét dugce sir dung nhu mot chién Iugc giao
tlep linh hoat nhim diéu hoa gilra nhu cau kinh té, ap luc hoi nhap va niém tw hao vin hoa toc nguoi.

4.2. Sw lwa chon ngén ngir dwéi tic dong ciia “tudi tac” va “nghé nghiép”

Theo Fishman (1965), viéc nghién ctru van dé LCNN trong cac cong dong song ngit/ da ngir can dit
trong mdi quan hé v6i cau hoi: Ai noi ngdn ngit nao voi ai va khi nao? Tir d6 o thé théy, hanh vi LCNN
cua ca nhan khong phai la hanh dong mang tinh ngau nhién ma dugc dinh hinh béi nhiéu yéu t6 da chiéu,
bi rang budc boi cac mdi twong lién phirc tap ca vé y thic va thuc tién. Trén co so d6, nghién ctru cla
chiing i s& thuc hién phén tich hanh vi LCNN ciia cong dong ngudi Chim tai An Giang trong bdi canh
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giao tiép thuong mai dudi tac dong ctia tham sd “tudi tic” va “nghé nghiép” bang kiém dinh Chi-Square
Pearson. Do do phtrc tap ciia cac phép kiém dinh cho toan bd tap hop bdi canh nén trong phan niy chung
t6i chi chon phan tich hai tinh hudng giao tiép dién hinh: (i) mua bén truc tiép tai cho/ trén dudng phé véi
ngudi Cham va (i) mua ban online véi ngudi Cham. Két qua kiém dinh dugc chiing t6i trinh bay chi tiét tai
Bang 3 va Bang 4.

Bdng 3. Moi twong quan giita “tudi tac” va “lwa chon ngoén ngi”

Hoan | Phian | Catiéng | Phan | Hoan
Do tudi tgﬁn l?n CAh am Vfl l?n tgﬁn Chi s6 twong quan
* tieng tieng | tieng Vit | tieng | tieng
Cham | Cham Viét | Viét
Mua ban tai | 6-30 0 43 128 0 0 (x(4)=372.302% p
chortrén duong phé | 31-55 5 83 18 0 0 <0.001; R=-0.804,
véi ngudi Cham Trén 55 87 18 4 0 0 p<0.001;p=-
Tong so 92 144 150 0 0 0.789, p <0.001
. . .. | 6-30 0 0 10 62 62 | (x((4)=65.266"p<
nMg‘; ?é‘;lgr‘ﬁme VOl 3155 0 0 2 4 | 100 | 0.001;R=0.457,p
Trén 55 0 0 0 0 4 <0.001; p=0.503,
Tong so 0 0 12 66 166 p <0.001

Dit liéu tai Bang 3 cho thdy tudi tac 1a mét trong nhimg yéu t6 anh hudng nhit dinh dén hanh vi LCNN
ctia ngudi Chim trong cac bdi canh giao tiép thuong mai. N6i cach khac, cac ca nhan c6 tudi tac khac nhau
s& c6 nhimg xu huéng khac nhau trong cach lua chon cac mi ngon ngit. Cu thé:

- Tuél tac thé hién quan h¢ nghich bién manh vé6i mirc do “Viét hoa” khi LCNN trong bdi canh mua ban
truyen thdng (chi s6 twong quan (y¥(4) = 372.302% R = -0,804; p = -0,789, p <0,001). Dleu ndy c6 nghia:
s0 tudi CTV cang it thi cang c6 xu huong sir dung song ngit trong tinh huong giao tiép nay; ciing co thé
noi, cac CTV cang 16n tu01 thuong c6 xu hudng sir dung mi tiéng Cham nhiéu hon so voi cac CTV tré.

Nhom CTV ¢6 d6 tudi tir 6-30 khong sir dung ma “hoan toan tiéng Cham” ma chu yéu ding song ngit
(128/171 CTV, xap xi 3/4 mau) va 43/171 (25,1%) CTV sir dung md “phan l6n tiéng Cham”, trong khi
nhém CTV trén 55 tudi gan nhu dao chiéu hoan toan véi 79,8% CTV giao tlep “hoan toan tiéng Cham”
(87/109 CTV) va ti 1¢ song ngit chi con 3,7% (4/109 CTV). Co thé thay, khi s6 tudi coa ngudi tham gia
giao tiép cang cao thi murc do sir dyng ma “thuan Cham” trong giao tlep noi bo tai cho truyén théng cang
16m; va ngugc lai, khi s6 tudi ctia ngudi tham gia giao tiép cang giam, tan suét sir dung ma song ngit Cham-
Viét s€ tang 1én.

Céc CTV ¢ ltra tudi trung gian (31-55 tu01) thé hién mé hinh sir dung ngén ngit mang tinh “trung tinh”
hon. Cac CTV niy ¢ xu huéng duy tri ma tiéng Cham trong loai hinh giao tiép tai cho truyen thong Vol
nguoi Cham (5/106 CTV st dung ma “hoan toan tiéng Cham” va 85/106 CTV sir dyng “phan 16n tiéng
Cham”. Tuy vay, su xuét hién ma song ngit (18/106 CTV) trong LCNN ctia nhém tudi nay cho thiy qua
trinh dich chuyén ngon ngir kha rd nét trong cong ddng Chim noi ddy theo xu hudng song ngir hoa giao
tlep bang chu y 1a khong co6 truong hop CTV nao sir dung méa “phan 16n” hay “hoan toan™ tléng Viét trong
bbi canh giao tiép nay. Diéu nay cho thiy khong gian cho truyen thdng van 14 mién sir dung tiéng Cham co
tinh “ban dia hod” rat cao. Day ciing 13 khong gian ma cac thé hé nguoi Cham 16n tudi dong vai tro hat
nhén trong nhiém vu bao tén ngdn ngit, con 16p tré bat dau dich chuyén sang dang thirc song ngir dé thich
nghi véi cac nhu cau giao tiép rong hon.

- Tudi tc thé hién quan h¢ ddng bién ¢ muc trung binh v6i mirc do “Viét hoa” khi giao tlép trong bbi
canh thuong mai sb ((*(4) = 65. 266" R = 0,457 va p = 0,503), nghia 1a cac CTV cang lon tudi thi cang c6
xu hudng st dung tiéng Viét nhu ma méc dinh trong giao dich sd. Dleu nay nghe c6 vé nghich li va mau
thuan véi nhitng phan tich & trén, song c6 thé duogc 1i giai théa dang néu dat dudi goc do nang luc ngon
ngit. Cu thé, trong tong s6 134 CTV thudc nhém tudi tir 6-30 c6 tham gia mua ban trén khong gian mang
thi c6 téi 124 CTV (92,6%) uu tién sir dung ma tiéng Viét (bao gdm “phan 16n” va “hoan toan” tiéng Viét),
10/134 CTV (7,4%) con lai sir dung ma song ngit. Trong khi d6, 104/106 CTV (98,1%) & Iira tudi tir 31-55
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str dung ma tiéng Viét va 2/106 CTV (1,9%) con lai s dung song ngir. Nhu vdy, trong cdc tuong tac
thuong mai truc tuyen tiéng Viét nhin chung van 13 lira chon tién loi va phu hop trong béi canh giao tiép
¢6 sy tham gia cua nhiéu thanh phan dan toc.

Tuy nhién, theo quan sat ctia ching t6i, mdt bo phan ngudi Cham van sir dung tiéng Cham dé tuong tac
v6i khach hang hodc ngudi ban khi ¢6 nhu cau. Chi M.G. (32 tudi, budn ban quin 4o tai Qudc Thai) cho
ching toi biét:

Ban ngay em ban quan do ¢ cho bién gidi Campuchia, toi thi em ¢6 livetream bang facebook. Nguroi
mua hang ciia em thi ¢6 nguoi Kinh, nguoi Chdam va ciing c6 nguoi Khmer ¢ gan day. Em livetream bang
tiéng Viét, nhung néu cé ban ndo nhdn tin mét hai cau bang chit Cham thi em ciing nhdn tra 10i lai bang
tieng Cham. Khéng phdi cdc ban nay khéng biét tiéng Viét ma cé thé do ban ngai d. Hodc cé khi em goi
dién chét don hang ma em biét ban do la ngwoi Cham thi em ciing néi mot hay hai cau chdo hoi bang tiéng
Chdm dé ban thay tin tuéng va gan giii hon théi.

Chiing t6i cho rang trudng hop nay phu thude rat nhiéu vao ning luc ngon ngit, boi 18 theo khao sat cua
ching t6i, nhom tudi 6-30 ciing 12 nhoém c6 ning luc doc-viét tiéng Cham cao hon cac nhom tudi con lai
trong cong dong do dugc dao tao bai ban & cac 16p tléng Cham tai Thanh dudng. Nguoc lai, 4 CTV thude
nhém tudi trén 55 c6 tham gia mua ban trén khong gian mang gin nhu khong du nang lyc st dung tiéng
Cham du6i hinh thirc chit viét; vi vay, du co mong muodn, ho ciing khd tnen khai giao tiép bang mé nay va
budc phai ding “hoan toan tiéng Viet” trong bbi canh giao tiép truc tuyén (4/4, 100%). Chinh sy chénh
1éch v€ nang lyc song ngir ndy 1a co s¢ giai thich cho xu huéng tuong quan thuén gitra do tudi va mirc do
str dung tiéng Viét duge phan anh qua céc hé s6 théng ké néu trén.

Néu nhur yéu t tudi tic cho phép ching ta nhan dién nhiing khac biét trong lyra chon ngdn ngir gin véi
kinh nghiém séng va qua trinh xa hdi hoa theo thé hé thi yéu t6 nghé nghiép s& phan 4nh sau sic hon vi thé
xa hoi, mang lu6i giao tiép va cac mién sir dung ngon ngit ctia ca nhan. Nghe nghiép khong chi quy dinh
mdi truong lam viéc ma con dinh hinh kiéu twong tac chii dao trong giao tlep gan voi yéu cau chuan muyc
ho4, thing tién xa hoi va tiép xiic lién ving, tir d6 tao nén nhitng khudn miu twong ddi 6n dinh trong viée
lya chon ngén ngtr.

Bing 4. Moi twong quan giita nghe nghiép” va “lya chon ngon ngit”

Hoan | Phan | Catiéng | Phin | Hoan P
A n toan lon Chamva | lén toan He¢ s0
Nghe nghiép L% <X X n <X L% tuong
tieng tieng | tieng Viét | tieng | tiéng
Chim | Chim Viet | Viét quan
HS, SV 0 0 79 0 0
Cong chuc 0 0 23 0 0 ((16)=
Gido vién 0 0 6 0 0 276.526°,
.. . | Nongdan 8 11 1 0 0 p <0.001;
%‘111 gtif; gé;ha Cong nhan 0 0 9 0 0 R=-
Buon béan 35 55 16 0 0 0.639,p<
Noi trg 26 32 3 0 0 0.001; p=
Lao dong tu do 13 31 12 0 0 -0.597,p<
That nghiép 11 15 0 0 0 0.001
Tong so 93 144 149 0 0
Giao tiép trong | HS, SV 0 0 48 31 0 ((16)=
nha hang, quan | Cong chirc 0 0 1 22 0 251.315%,
an, quan ca pheé, | Gido vién 0 0 0 6 0 p <0.001;
khach san... voi | Nong dan 0 8 12 0 0 R=-
nhan vién/ khach | Cong nhan 0 0 9 0 0 0.538,p<
hang 1a  nguoi | Budn ban 0 36 70 0 0 | 0.001L;p=
Cham Noi trg 0 23 38 0 0 0.457,p<




134 NGON NGU & bOI SONG S6 8(385)-2026

Hoan | Phan | Catiéng | Phan | Hoan A A
R . < 3 . R Heé so
A oA toan 16m Chamva | lén toan ¢
Ngheé nghiép L% <X X ‘n <X <X tuong
tieng tieng | tieng Viét | tieng | tiéng uan
Chim | Chim Viet | Viét q
Lao dong tu do 0 13 41 2 0 0.001
That nghiép 0 11 15 0 0
Tong s6 0 91 234 61 0

Dit liéu tai Bang 4 cho chung ta nhén ra sy khac biét gitta cac nhom nghé nghiép doi vdi viée sir dung
ngdn ngir trong giao tiép thuong mai. Trong mién giao tiép nay, nghé nghiép the hién rn01 twong quan
nghich chiéu manh véi qua trinh “song nglr hoa” va “Viét hoa” (chi s6 “4m” cua hé sO tuong quan
Spearman ¢ hai bbi canh giao tiép tai Bang 4). N6i cach khac, xu hudng dich chuyén ngdn nglr trong giao
tiép thuong mai ctia cong dong ngudi Cham sé dién ra manh hon ¢ cac nhorn nghé nghiép mang tinh hién
dai hoa va hanh chinh héa, trong khi cac nhom nghé nghiép truyén thong van duy tri tuong dbi 6n dinh viéc
str dung tiéng Cham  trong giao tiép. Cu thé:

- Cac nhém nghe nghi¢p cang gan véi moi truong su dung tleng Vigt thu’ong xuyén trong tuong tac xa
hoi thi cang c¢6 xu hudng sir dung song ngit Chiam-Viét hodc ma tiéng Viét. Chang han, 100 % CTV thudc
4 nhém nghé nghiép 1a HS/SV, cong chirc, GV va cong nhan déu str dung song ngir Cham-Viét trong bdi
canh “mua ban tai nh&”. Khi bdi canh giao tiép chuyén sang khong gian mé hon nhu “nha hang, quan én,
quan ca phé,...”, m6 hinh sr dung ngoén ngir cua 4 nhom CTV nay c6 xu hudng dich chuyen dan vé ma
tiéng Viét. S luong CTV chon ma “phan 16n tiéng Vigt” dé giao tiép trong boi canh nay 1an luot 1a: 31/79,
22/23, 6/6; cac CTV con lai chon hinh thirc song ngr. Déi véi cac CTV thude nhom nghe nghiép nay, thuc
hanh ngon ngit trong cac boi canh giao tiép khong chi don thuan 1a hanh vi bao ton tiéng me dé ma con 1a
qua trinh thyc hanh mét kiéu ban sic kép, trong d6 song ngit tré' thanh ma ngdn nglr duoc lya chon mac
dinh nho kha nang giam khoang cach xa hdi va nang cao hi¢u qua giao tiép trong doi sdng hang ngay.

- Nguoc lai, nhimg nhém nghé nghiép c¢6 mdi truong lam viée it gan voi viée sir dung tiéng Viét, ching
han nhu néng dan, noi tro' va nguoi that nghiép s& c6 xu hudéng duy tri tiéng Chim & muic do cao hon so
véi cac nhom nghé nghiép khac. Chéng han, trong tinh hudng “mua ban tai nha”, s6 luong chon mé tiéng
Cham l4n luot & ba nhom CTV nay la 19/20, 58/61 va 26/26; sé CTV con lai lya chon str dung song ngir.
Khi bbi canh giao tlep 1a “nha hang, quan an, quan ca phé,...”, cac nhom CTV cling c6 xu hudng dich
chuyén ngdn ngir vé ma song ngit. S6 luong CTV lya ‘chon mé song ngir trong bdi canh nay lan luot 1a:
12/20, 38/61, 15/26. Cac CTV con lai chon “phan 16n tiéng Cham”.

- Nhém CTV lam nghé budn ban va lao dong tu do thé hién mo hinh sir dung ngén ngit linh hoat hon.
Day 1a hai nhém nghe gan vdi giao tiép mang tinh chdt md doi hoi sy tuong tac linh hoat bang nhiéu ma
ngdn ngir khi giao tiép voi timg dbi tuong. Cu thé, nhém CTV thudc hai nganh nghé nay uu tién s dung
ma tiéng Cham va song ngit trong bdi canh “mua ban tai nha”: 90/106 CTV chon ma tiéng Cham va
16/106 CTV chon mé song ngit d6i vi CTV “budn ban™; 44/56 CTV chon ma tiéng Cham va 12/56 CTV
chon m song ngir ddi v6i CTV “lao dong tw do”. Ddi v6i béi canh giao tiép mang tinh cong cong hon nhur
“nha hang, quén an, quan ca phé,...”, md hinh str dung ngdn ngitr cua cac CTV thude hai nhoém nganh nghé
nay dich chuyen dan vé mi song ngit (70/106 va 41/56), s6 CTV con lai sir dung * phén 16n tiéng Cham” va

“phan 16n tiéng Viét”, khong co truong hop nio chon “hoan toan tiéng Chim”.

Xu huéng Iya chon nay cho thiy nhimg c4 nhan co mure do gin két thép hon vao céc thiét ché va mang
luéi x3 hoi chinh thdng thuong c6 xu hudng duy tri ban sac ngdn ngit truyén thdng manh mé hon. Theo do,
cang di chuyén tir cac nhém nghé nghiép c6 pham vi tiép xtc xa hoi rong, thuong xuyén tham gia vao
nhirmg moi trudng giao tiép str dung tiéng Viét nhu HS/SV, cong chirc, GV hay cong nhén sang cac nhom
nghé nghiép mang tinh cuc bd hon nhu ndi trg va nong dan thi mure do sir dung tiéng Cham trong giao tlep
thuong mai c6 xu hudng gia tang. Tu do co the khing dinh, hanh vi lya chon ngén ngir cia cong dong
nguoi Cham tai An Giang chiu sy chi phdi da ting ctia céc yéu t6 kinh té - xa hoi; trong do, tudi tic va nghé
nghiép ndi 1én nhu nhimg nhén t6 quan trong, tac dong rd nét dén qua trinh dich chuyén ngdn ngit trong
thyc hanh giao tiép ctia cong dong & céc bdi canh khac nhau.
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5. Két ludn

LCNN trong giao tiép d01 V6i cac cong dong song ngti/ da ngir khong chi 1 hanh vi duy tri ngon ngtr
ban dia hay thé hién ban sic nhém ma con 1a chién lwoc nhim dat hiéu qua giao tiép t6i wu trong timg bbi
canh. Vi thé, viéc phan tich hanh vi LCNN trong khéng gian thwong mai - mdt khong gian giao tlep da
chiéu dién hinh - ctia cong dong nguoi Cham tai An  Giang dugc xem la bude tiép can quan trong dé nhan
dién céc thyc hanh ngdn ngit hién hanh trong cong ddng ndy. Két qua nghién ctru cho thay tiéng Viét git vi
the uu troi trong cac tinh hudng giao dich doi hoi tinh chuan muc va kha nang tiép can rong; trong khi do,
tiéng Cham van dugc duy tri v6i tu cach 1a ma ngon ngit mang tinh ban séc, duoc uu tién trong twong tac
ndi by cong dong, trong cac mang ludi than toc, lang xom va trong nhimg ngir canh thuong lugng mang
tinh “ngAm dinh” v& niém tin, uy tin va sy gin két xa hoi. Trong bdi canh d0, hién tuong chuyén ma va pha
tron ngén ngir khong chi la ch1en lugc linh hoat nham thich (mg véi yéu cau giao tiép ma con 1a dau chi cia
cac vi thé xa hoi va quan hé quyén luc dang van dong trong truong tuong tac thuong mai.

Dit lidu dinh luong va dinh tinh thu thip duoc cho thiy su khac biét vé tudi tic hay cdu truc sinh ké,
mirc d6 hoi nhap kinh té va cuong do tiép xtc lién dan toc c6 tic dong dang ké dén xu hudng sir dung ngon
ngit. Thyc hanh ngdn ngit trong cong dong Cham tai An Giang dang c6 xu hudng dich chuyén vé huéng
song ngir va Viét hoa, dic biét véi cac chu thé giao tiép tré hon vé do dudi va cac chu thé tham gia vao cac
nganh nghé co tan suét tuong tic cao bang tiéng Viét. Diéu nay cho thiy qué trinh thuc hanh ngdn ngir cua
cong dong Cham tai An Giang khong chi don thuén 1a viée Iya chon ma ngén ngit nio sé sir dung trong
tinh hudng nao, véi dbi twong ndo ma nd con 1a qua trinh thuong lwong lién tuc giita ¥ thirc bao ton ban sic
dan toc, 4p luc ciia hiéu qua kinh té va nhu cdu hoi nhap trong bdi canh thuong mai ngdy cang hién dai hoa
va s6 hoa. Trong bdi canh nay, liéu tiéng Chim 6 tung bude bi day lui vao khéng gian van hoa truyén
thong va dan nhuong chd cho cac ngdn ngir da sO “hay ngon ngir toan cau trude nhiing bién dong kinh té -
x4 hoi nhu hién nay hay khong. Day van 1a mot van dé con bo ngd va chung t6i du kién s& tiép tuc tro lai,
dio sau va thao luan trong cac nghién ciru ciing chu dé tiép theo.
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Language choice in the commercial communication of the Cham community in An Giang

Abstract: In bilingual communities, language choice is not merely a technical activity of
communication but a linguistic and even social practice that reflects ongoing negotiations of identity and
social status among interlocutors. Drawing on linguistic fieldwork methods combined with participant
observation, this study focuses on describing the patterns of communicative code selection employed by
the Cham community in An Giang within the commercial domain. The findings indicate that the
mechanisms of code choice among Cham speakers are highly adaptive to specific communicative contexts.
At the same time, social variables such as age and occupation generate significant differences in the
strategic orientation of language use across different interactional settings.

Key words: Bilingualism; language choice; linguistic codes; An Giang Cham community;
communicative context.



