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NGON NGU HOC VA VIET NGU HOC

CAC CAU QUANG CAO TRONG TIENG VIET

DUOI GOC NHIN DUNG HOC

, BUI DIEM HANH*

TOM TAT: Cau quang cdo dugc phan tich nhu mot hé thdng doc 1ap bao gdm yéu td va quan hé
tao nén cau triic, ngit nghia, ngir dung. Dya vao cac ngit liéu di thu thap, bai viét nay miéu ta thuc trang
sir dung cau quang céo trén binh dién nglr dung thong qua cac phan tich, nhan dinh, suy luén va cac vi
du cu thé. V& cau quang céo xét tir binh dién ngir dung, cac két _qua nghién cuu da khang dinh vai tro
clia cac loai nghia. Nghia ham 4n c6 gi4 tri thiic giuc gian tiép nguoi tiép nhan quang céo, khac VGl
nghia hién ngén. Bai nghién ctru ndy ciing nhan manh vai trd ciia ngit canh va ngit nghia, 1i thuyét vé
hanh dong ngon tir, li thuyét hoi thoai, tién dé va kéo theo, nguyén tic hop tac va ham y hoi thoai, cdu
trac thong tin, v.v; dong thoi, khing dinh vai trd coa 1i 18 trong 1ap luin ngit dung.

Quang cdo 1a nghé thuét stir dung ngdn tir nham thu hat sy chu ¥, tao su 16i cudn va tac dong dan
dén hanh dong (mua hang hodc st dung dich vu) & khach hang. Dé lam duoc didu do, nguoi viét quang
céo bang tiéng Viét thuong van dung phuong phap lap ludn. Va mdt trong cic yéu to tao nén thanh
cong cua lap luan l1a i 1&.

TU KHOA: cac loai cu; thong tin; nglt dung; quang céo; tiéng Viét.

NHAN BAIL: 29/07/2025. BIEN TAP-CHINH SUA-DUYET DANG: 07/01/2026

1. M¢é dau

Hién nay, hau hét khip noi, & nha hay ngoai duong, trong rap hat, rap chiéu phim, bén xe, ga tau,
truong hoc... déu dép vao méit moi nguoi nhimg hinh anh va thong tin quang cao du loai va di mau sdc
cua nhleu mit hang san phim. Bén canh nhimng yéu 6 hinh anh, mau sic, am thanh, thi yéu t6 ngon tir
ciing can duoc quan tim chii ¥ nhiéu hon va viéc sir dung ngon tir nhu thé nao cho phit hop véi tinh dén
toc Viét Nam, c6 tinh hap dan, hi¢u qua da tr6 thanh mot ngh¢ thuat thyuc su. Thé nhung, cong tac quan
li dich vu niy van con rat nhiéu diéu bat cap, cac van dé thiét yéu vé ngbn ngit, van hoa va phap li chua
phi hop véi vin hoa dan toc Viét Nam. Chinh vi vy, hon ltc nio hét, viée nghién ciru ngon ngit quang
c4o 1a rat can thiét trong cac phwong tién quang céo hién nay.

O cac nuée phuong Tay, tir dau thé ki 20, da c6 mot sd cong trinh nghién ciru vé quang cao (QC) va
phuong tién, phuong thirc ngdén ngir (NN) dung trong QC. Chang han, tac gia Leech G.L. dé phén tich
rat chi tiét cac phuong dién khac nhau vé van pham, tir vung, cau trac ngon tur, cach thie gieo van va
bién phép tu tir trong ngdn ngit quang cdo (NNQC); dua ra mdi lién hé giira cac phuong dién niy véi
cac yéu to chirc ning nhu gia tri trong viéc thu hit sw chi ¥ (attention value), khd ndng nghe
(listenability), kha nang doc (readability), kha nang nho (memorability) va kha nang ban hang (selling
power). Cach sir dung 4m thanh nhu diép 4m déu (alliteration), nhip diéu (thythm), gieo van (thyme) va
su 1ap am (jingle), v.v. déu c6 lién quan dén kha ning nhé. Viée thuong xuyén st dung ciu ménh 1énh
(imperatives) va cAu triic so sanh kém tir nhdt c6 lién quan dén hiéu qua ban hang. Téc gia cho ring:
Pic diém riéng biét cia NNQC 1a viéc st dung cac ménh dé (clause), cac nhom tir (phrase) va tir
(word) nhu 1a nhitng cau rut gon (minor sentence), v.v. da hinh thanh nén mét loai van pham khac biét,
dugc thé hién bang thuat ngit disjunctive grammar [Leech G.L. , 1966, tr.62-64].

Theo tac gia Hopskins C. C. da miéu ta cach stt dung NN nhu thé nao trong QC; theo do, nhimg
nguoi lam QC noi chung ¢6 khuynh huong s dung NN mo ho hon 1a NN 16 rang, d& hiéu, va ho thich
doja ra nhitng 161 khiang dinh chu quan hon 1a khach quan [Hopskins C. C., 2004, tr.15]. Tiép do, cac
tac gia Vestergaard T. va Scheder K. (1985) da nghién ctiru viée sir dung NN trong QC trén bao chi co6
lién quan dén cac chirc ning giao tiép NN, nhu cach dién dat, chi dan, thong bdo, v.v. trong mot ngit
canh, hodc trong mot tinh hudng giao tiép [Vestergaard T. va Scheder K., 1985, tr.25-27]. Céc tac gia
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thudng tap trung nhiéu vao nhitng van dé nhu hinh thire, quy ludt, nghé thudt, phuwong phdp, bi quyét, y
twong, thi hiéu, v.v. ma chua thé hién 13 vai trd cia NNQC trong timg giai doan (hay cong doan) tac
dong.

Tir 1990 dén nay, dd c6 nhiéu két qua nghién ctru ¢6 gia tri vé QC va NNQC ca vé i luan va thuc
tién ¢ Viét Nam, duoc tip trung hon tir khi chuyén sang nén kinh té thi truong. C6 mot s6 két qua
nghién ctru d& cap dén I ludn chung vé OC va NNOC, gém phong cach, dic diém, 1i thuyét giao tlep,
thyc trang sir dung phuong tién thé hién QC, v.v. Dang chu y la cac két qua nghién ctru khai quat vé
ngdn ngit va tiéng Viét trong QC, nhu: Vé ngdn ngir trong qudng cdo cua hai tac gia Tran Dinh Vinh -
Nguyén Duc Ton [Tran Dinh Vinh - Nguyén buac Ton, 1993], da 4p dung li thuyét hoat dong 15i noi
vao viée tim hiéu co s& x3 hoi, tam 1i cua viée chae phuong tién ngén ngir van ban QC trén bdo, da,
nham ning cao hiéu qua cta hoat dong QC. Trong s6 cac két qua nghién ctiru vé& NNQC tir nhiéu binh
dién, con cd cac cong trinh cua: Nguyen bac Dan voi Ngon ngir quang cdo: phuong phdp sao
phong [Nguyén Dirc Dan, 1994], Ho Sy Hiép véi Phwong phdp viét quang cdo hién dai [HO Sy
Hiép, 1999], Luu Trong Tuan v6i Ngén ngit qudng cdo [Luu Trong Tuédn, 2011], v.v. Pang luu ¥ 1a
cac cong trinh nghién ctru cua Mai Xuan Huy mang tén Cdc dac diém ciia ngén niv quang dwdi dnh
sang cua li thuyet giao tiép [Mai Xuan Huy, 2001], dd trinh bay két qua nghlen ctru cac kiéu hanh
dong ngon tir, cau tric hoi thoai va 1ap luan trong QC. Cung tir binh dién glao tiép trong QC, tac gia da
cong bo ket qua nghién ctru Vé hién tieong xung hé trong giao tiép quang cdo [Mai Xuan Huy, 2004].
C6 mot sb bai viet, bao cao, luAn vin, ludn 4n, chuyén dé, v. v. da ban dén dac diém va thuc tlen su
dung tiéng Viét trong QC, va so sanh dbi chiéu NNQC bang tiéng Anh va tiéng Viét. Co mot s6 bao
cao khoa hoc, chuyén dé, tham luan, v.v. thé hién két qua nghién ctru 6 Viét Nam ve QC va NNQC trén
bao chi, trong giao tiép va tinh vin hoa trong QC. Chang han nhu: Mot vai nhdn xét vé ngon ngir quang
cdo bang tiéng Viét trén bao chi cudi thé ki 19 va dau thé ki 20 cua cac tac gia Pinh Vin Puc, Vil Plc
Nghiéu va Duong Hong Nhung [Pinh Vin Puc, Vii Dtc Nghiéu va Duong Hong Nhung, 2007],
Nghién civu cdu tric héi thogi trong dién ngén qudng cdo dang don thoai mét giong ciia Nguyén Thi
Tho va Nguyén Thu Hién [Nguyén Thi Tho va Nguyén Thu Hién, 2008], Qudng cdo va van héa cia
Duong Kiéu Linh [Duong Kiéu Linh, 2008], Pdc diém ciia ngdén ngit quding cdo trén cdc phwong tién
thong tin dai ching tai thanh phé Ho Chi Minh ciia Pham Thi CAm Van [Pham Thi Cam Van, 2003],
Mot s6 dic diém ngon ngit hoc cia ngdn ngik quang cdo trén truyén hinh ctia Tran Vin Kién [Tran Vin
Kién, 2003], v.v. Tuy nhién, loai cong trinh thuc hién dbi chiéu so sanh cau QC bang tiéng Anh va
tiéng Viét thi con rat it. Bai viét cua ctia Lé Tan Thi va Pham Thi Minh Khué [L& T4n Thi va Pham Thi
Minh Khué, 2008]: Phép lap tir trong quang cdo tieng Anh va tiéng Viét, c6 thé coi 13 mot trong sb it
cac cong trinh quang cdo, dé cap dén noi dung nay.

Nhin chung, & Vi¢t Nam, két qué nghién cuu vé NNQC d c6 nhiéu nhung chua dugc hé théng hoa,
con thiéu loai két qua tim hiéu cdu truc, nglr nghia va ngr dung cua cdu QC bang tiéng Viét va cac
phuong tién, phuong thirc ngén ngir dung dé QC, 1i 18 1ap luan trong QC va nghién ctru vé mo hinh QC
bang ngon ngit; thidu rd nhat 13 két qua so sanh cau QC bang tiéng Viét va tleng Anh. Cau quang cdo
dugc phén tich nhu mot hé thong doc lap bao gdm yéu t6 va quan hé tao nén cau truc,  nglr nghia, ngtr
dung. Bai viét: Cdc logi cdu quang cdo tleng Viét - phan chia theo ngir nghia (Bui Diém Hanh, 2021,
tr.36-45) tim hiéu ccach dung cau nhu thé nao trong ngon ngir quang cao nham muc dich thuyét phuc
nguoi tiéu ding, rat can duoc quan tAm, nghién ciru dé dem dén hiéu qua cao cho quang céo; Trong bai
Cdc logi cdu qudng cdo tiéng Viét phan chia theo cdu triic (Bui Diém Hanh, 2023, tr.22-31) da miéu ta
thyuc trang sir dung cau quang cao trén binh dién cAu trac thong qua céc phan tich, nhan dinh, suy luan
va cac vi du cu thé. Bai viét nay dua vao cac ngir liéu da thu thap ching t6i chi tim hiéu thém Céc loai
cau quang cao xet tu binh dién ngir dung, nghia ngir dung 1a nghia van héa, duoc tao lap trong giao tlep
bang 101, va tir 6 img dung ngdn tir trong quang cao gay 4n tvong manh nhim dat &én mot hay nhiéu
muc dich do nha quang céo dé ra.
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2. Phwong phap nghién ctru

Nghién ctru ndy thu thap va thong ké dé dinh lwong va dinh tinh nguén ngi liéu gdm 300 cau QC bang
tiéng Viét xuat hién trén bao viét duoc phat hanh tai thanh pho Hb Chi Minh trong nhiing ndm 2007-2012.
Phuong phap nay dung dé tim hiéu va ching minh vé tan sé sir dung cac loai cau, cac phuong tién, bién
phép tu tir va cac i 18 trong cdu QC bang tiéng Viét. Dua vao cac sd lidu thong ké, bai viét phan tich va
danh gia pham vi va mirc do swr dung cua ting loai cau, ting loai 1i 1€ 1ap luan trong NNQC xét tir binh
dién ngtr dung.

Déi v6i cau QC dugc chon lam minh chimg trong nfi dung bai viét, c6 dung thém gach chan hodc in
nghiéng dam cho mot sO chir cai, mot sO tir hodc cum tir, vé cau, v.v. nham phuc vu cho viéc phan tich,
chimg minh mot s6 1i 18, van dé, phuong dién dang ban. Sdp xép bo cuc ciia ngit liéu la cdu OC: Gom 3
phan xép theo thtr tyr duge ghi trong ngodc don: 1. Cau QC (nguyén van, in nghiéng). 2. Phan ghi cha vé
déi tuong, ndi dung QC (QC cho cai gi, hang hoa hay dich vu). 3. Phan ghi cht vé ngudn gdc, gdm: chi
the QC (QC cua ai, cong ty nao, v.v.), noi chira dung cau QC (bao, tap chi, trang web, v.v.), thoi diém
xuét hién cau QC (ngay ra bio, tap chi, v.v.). Su dung ngir liéu de lam vi du minh hoa: Néu c6 tir hai vi du
trd 1én cting phuc vu cho mot van dé thi cac vi du duoc dat ndi tiép nhau, duge ngin cach bang dau //.

3. Noi dung

3.1. Cac logi cdu qudng cdo xét tir binh dién ngir dung

3.1.1. Khdi quat

Cac hién tuong, sy kién ngir dung khac da thé hién trong cau QC béng TV 1a van d tien gia dinh, ham
¥ (ham ngon, ham an) khéc véi hién ngon, v.v. Vi du nhu “noi mot ddang, hiéu mot néo’ ’ (061 dung ham y
khéc véi ndi dung hién ngon). Cac van dé noi troi xét tir binh dién ngir dung ¢ cau QC bang TV la: nglr
canh va ¥ nghia; 1i thuyét hanh dong ngon tir (gidi han & cac kiéu: tuyén b, biéu hién, cau khién, hira hen,
bay t6); 1i thuyét hoi thoai; tién dé va kéo theo (nghia hién ngon va nghia ham 4n); nguyén tic hop tac va
ham y hoi thoai; cAu trac thong tin,...

Két qua khao sat 300 cau QC bang TV cho thay vai trd cua ngit dung qua tim hiéu vé nghia hdm dn,
trong d6, thé hién rd nhét 1a khi tim hiéu & nhitng cau QC c6 hanh vi gian tiép. Theo tac gia Nguyén e
Dan thi: Mot hanh vi tai loi nay nham dén mét hiéu luc tai 107 la mot hanh vi khdc, thi hanh vi nay dwoc
goi la, mét hanh vi gian tiép [Nguyén buc Dén, 1994, tr.53]. Chéng han: Khai thac cAu nghi vén trong
QC c6 hinh thire hoi nhung thyuc chét 13 cau khién, hay nghia ham an ma ta hiéu dwoc nho suy ¥, lién
tuong, logic nhat 1a dua vao tién dé bach khoa, 1i 18 doi thuong trong 18p luén QC. Dudi day la mot s6
dang cau nghi Van dugc stir dung nhu mot hanh vi gian tiép.

Trong giao tiép thong thuong, cAu nghi van 14 loai cau ¢ chic nang dung dé hoi, néu ra diéu chua biét
hoac con hoai nghi va nguoi hoi cho doi sy tra 101 tir phia ngudi tiép nhan (d4i thoai). Cac phuong tién
thuong dung trong loai cau nay 1a cac t1eu tir chuyén dung, cac dai tur nghi Van cac cap phu tir, quan hé ti,
v.v. Duéi day 1a két qua khao sat vé tin sd xuit hién ctia cac loai cAu nghi van dung trong QC bang TV
trong tong s6 300 cau QC:

Bing 1. Tan sé xudt hién cia cdc kiéu cau nghi van dimg trong OC

TT CAU NGHI VAN DUNG TRONG QC (chiém 9,25% trong tong s6 | Tan s6 xuét hién
300 ciu QC bing TV duoc thu thap)
1 Cau nghi van c6 hinh thirc cia mot cau nghi van day du cac yéu to 21,89%
2 Cau nghi van dung phu tir 21,83%
3 Cau nghi van dung cac tiéu tir chuyén dung 17,33%
4 CAu nghi van ¢6 hinh thirc cia mdt cau nghi van day du cac yéu to dungvai| 11,87%
161 an du hodc no6i vong
5 Cau nghi van c6 hinh thirc cia mot cau nghi van khong day du cac yéutdo | 10,91%
6 Cau nghi van dung ngit diéu nghi van 8,81%
7 Cau nghi van dung dai tir nghi vin 5,31%
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8 Cau nghi van ding quan hé tir hay 1,03%
9 Cac loai cau nghi van khac 1,02%

3.1.2. Céu nghi van khéng day du cdc yeu 16

Tuy khong c6 diy du cac yéu t6 14 tiéu tir chuyén dung, dai tir nghi van, phy tir, tir tinh thai, quan h¢
tir hay, v.v. trong thanh phan cdu tao cia cau nghi van, nhung sy hién dién cta ddu chdm héi ¢ cudi cau
1am cho chirc ning cAu tran thudt trong vin ban viét mang ndi dung chit vin vé mot van d& nao do.
Théng thuong, ndi dung cau tran thuét trinh bay nhiing nhu cau can thiét ma con ngudi dang hudng t6i;
va viée ding ddu chdm hoi 13 ¢6 ham ¥ mubn hoi rang: C6 diing nhuwr vy khéng? Néu that sy 1a nhu vay
thi & dap tmg nhimg nhu cau d6, phuong an t6t nhat 13 sir dung san phdm hodc tim dén dich vy dang
duge QC. Pay chinh 1a mot thu phap mang tinh thuyét phuc rit doc dao cua nhitng ngudi viét QC, tirc 1a
mudn 4di nhung khong ding tir & hoi. Vi du: Héi ndch, mé héi chan lam ban mdt ty tin khi giao tiép? //
Tham ndch lam ban khéng mdc dwoc trang phuc goi cam? (ThAm mi vién Thuy Tién) (TTVGD
13/2/2012).

Cdu nghi vén sir dung tiéu tir chuyén dung:

Tiéu tir thuong gip ¢ ciu nghi van trong NNQC 14 w. Vi du: Ban bi ndm w? (Trung tim chuyén tri
nam Hoa Hong) (TTVGD 2/4/2012).

Cdu nghi vdn sur dung dai tir nghi van:

Cau nghi van trong NNQC dung dai tir nghi van dé hoi vao nhimg diém xéac dinh trong ciu, diém hoi
1a diém chira dai tir nghi van hodc cum tir dung dé hoi. Vi du:

+ tai sao: Tai sao ban phdi BO PI PO CU ciia minh? (Chuong trinh Pi cii s& hitu mdi cia cong ty
Thién Hoa) (TT 5/4/2012);

+ i sao: Vi sao chon hoc tai Truong THPT Nam My? (Truong THPT Nam My) (TN 27/3/2009); 1am
sa0: Nam! lam sao tri tdn goc? (Khanh Linh Spa) (TTVGD 12/3/2012);

+ bao nhiéu: Goi 6 giay tra bao nhiéu? (Dich vu dién thoai 178) (TT 5/12/2007);

+ nhu thé ndo: Ban phong ngira lodng xwong nhw thé ndo? (Thubc udng ngira lodng xuong Davita
BONE) (TTVGD 23/2/2009);

+ 1am thé nao: Lam thé ndo ban c6 thé vé sinh tam ném giwong ngii cia ban? (May hit bui LG)
(TTVGD 10/8/2009);

+ o dau: Tam tring ¢ dau dat hiéu qua cao? (Tham my Misa 2) (PN 3/4/2008);

+ bao gio: Ban di bao gio nghe néi dén nganh céng nghiép dm nhac? (Trudng quéc t& am nhac)
(VHTT 17/5/2007);

+ nao: Chon may in phun ndao cho van phong vira va nho? (May in phun mau MP 287) (TN
22/4/2011);

+ gi: Doanh nghiép ban can gi dé cé dwoc bude phdt trién ngoan muc? (May chit IBM System x3500
M3) (NCDT 7/3/2011);

+ sao: Song nhitng ngay thdt dep, sao khéng la hém nay? (Bao hiém Manulife) (TTVGD 23/2/2009).

Cdu nghi van sir dung cdp phu tir:

Mot s6 cip phu tir thudng dung: co... khong: Gidm 8 kg méi thang ma khéng can an kiéng hay tdp thé
duc, ban cé muon thir khéng? (Tinh dau thién nhién 1am tan m& hiéu Loliecorps) (TTVGD 27/2/2012);
da... chua: Ban da swr dung DTDD chua? (Mang DT VINAPHONE) (TT 4/7/2008).

Cdu nghi vén sir dung quan hé tir HAY:

Loai cau nay trong NNQC Ia dang cau hoi khich 1¢ nguoi doc Iya chon mét trong hai kha nang, nhung
that ra cho du chon kha ning nao ciing déu rat tot. Vi du: Pep twr nhién hay tw nhién dep? (Trung tim
Tham mi ki thuat cao COSMO) (TTVGD 23/2/2009).

Nhdn xét:

Dang cau nghi van thuong goi 1én sy to mo, kich thich khach hang suy nghi nham tim ra cu tra 10i.
Béng cach goi lén van @& dé kich thich khach hang tim cach giai quyét, QC khién cho khach hang phai
chuy nhleu dén san phany/ dich vu. Mot khi da hiéu sau vé nhiing uu diém ctia san pham, mua hang 1a
mot quyét dinh va ciing 13 mot hanh dong khé c6 thé bo qua. Piéu ndy 1a phu hop voi luu ¥ v8é site thuyét
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phuc cua cau nghi vin ma Linghon Z. timg néu: “Cdu nghi van c6 stc thuyét phuc manh m& hon trong
viée thic giuc khach hang thye hién hanh dong mua hang, vi dang cau nghi van thuong dé tlep nhan hon
va dé thu hut sy cha ¥ cta khach hang hon do gin véi khau ngir va giao tiép & hinh thirc dbi thoai (hoi -
dap)” [Linghon Z, 2006, tr.81].

3.1.3. Céu nghi van c6 hiéu lic tai 107 la cdu cau khién

‘Trong NNQC bang TV, ¢6 nhimg cau hoi khong c6 gia tri hoi. Cau hoi chi la hinh thie, nhung thuce
chat 1a nguoi viét muén tao nghia ham & an dé thé hién muc dich cu khién nham thoi thuc hanh vi mua
hang hoac thé hién muc dich khang dinh vé wu diém cta san phany/ dich vu can QC. Cau nghi van co gia
tri cau khién va khang dinh trong NNQC chinh 14 cdu héi tu tir, vi chirc nang chil yéu cta cau héi da duogc
chuyén thanh nhiing chtc ning khic mang tinh hiéu qua hon. Vi du: C5 bao gio ban nght d‘en may tro
thinh Siemens? (May tro thinh Siemens) (TT 4/12/2009). Thyc ra, nguoi viét cau QC nay mudn d& nghi
nguoi doc: Hay nghi dén may trg thinh Siemens; qua d6 khang dinh rang: May Siemens 14 may trg thinh
ma ban nén nghi dén.

3.2. Phgm vi va gid tri sir dung ciia cdc kiéu cdu diing trong QC xét tiv binh dién ngiv dung

Két qua nghién ctru cau QC bang TV da 1am rd thém quan h¢ ngtr nghia tu binh dién ngir dung.

Nghia ngir dung la nghia van héa, dugc tao 1ap trong giao tiép bang 161 (diéu nay thé hién 16 & cau QC
va van ban QC xuét hién trén hé théng phat thanh - truyén hinh), bao gOm: hiéu luc tai loi - loai ¥ nghia
thé hién mot hanh vi NN nhét dinh (chao, hoi, thong bao, yéu cau, dé nghi, miéu ta, v.v.); hiéu luc boi 10
(phan tng ctiia ngudi nghe) trede mot cau nédi dan dén sy thuyét phuc, 1am theo, chap nhan hodc phan dbi
- la nhiing diéu ma khi soan QC da duoc du bao.

Céc loai y nghia trén day déu lién quan va duogc thé hién trong 1ap luan nglr dung. Lap luén & cac loai
cau QC béng TV gém 2 loai: 13p luén logic phu thudc vao chan li khoa hoc, va lap ludn doi thuong dua
trén sy tri nhan cta con nguoi vé thé gidi khach quan, vé tri thirc lién quan dén phong tuc, tip quan, vin
hoa, tam i, tinh cam; 1a loai chan 1i mang tinh kinh nghiém va truyén thdng, khong phai 1a chan 1i khoa
hoc mang tinh logic va khach quan, khong theo mo hinh cta 1ap luan logic. Theo tac gia Mai Xuan Huy,
¢6 thé cho rang 1ap ludn doi thuong 13 Idp ludn hiéu qud, con goi 13 Idp ludn thuyét phuc, va nd ciing
chinh 13 ldp ludn ngir dung. Lap luan trong dién ngdn QC thudc loai nay. [Mai Xuan Huy, 2004, tr.245].

3.3. Cac logi li Ié trong ldp ludn ngii dung

QC 14 ngh¢ thuét str dung ngdn tir nham thu hat sy chd ¥, tao sy 16i cudn va tac dong dan dén hanh
dong (mua hang hodc sur dung dich vu) ¢ khach hang. De lam duoc didu do, ngudi viét QC bang TV
thuong van dung phuong phap 18p luén. Mot trong cac yéu tb tao nén thanh cong cta 14p luan 13 1i 13.

Két qua khéo sat cho thiy: Dé thu hut khach hang mua san pham hoic sir dung dich vy, ngudi viét QC
bang TV dé van dung mot cach tinh té nhimg 1i 1 trong cudc sdng doi thuong, thé hién mot cach phong
pht céc ban sdc van hoa va gid tri tinh than dan toc trong nhan thirc, tdm 1i tinh cdm va trong hanh vi img
XU cua nguoi Viét.

Dudi day 1a cac loai li 18 trong 1ap luan ding dé QC bang TV.

- Li Ié tac dong vao nhan thiec

Trong mo hinh thir bac vé sy tic dong ciia NNQC, vai tro cta cau QC ¢ cong doan dau 1a cung cép
thong tin cho khach hang dé khach hang biét dén (awareness) san pham va c6 mot sw hiéu biét
(knowledge) vé nhitng dic tinh ctia san phim do, nhu: thudc tinh, chat luong, gia ca, v.v.

- Li lé vé thuoc tinh

Theo tac gia Nguyen Duc Dan, 1i 1& vé thudc tinh 1a nhimg 1i 18 lay thudc tinh tat yéu ctia hién tuong
nay dé chimg minh ring mot hién tugng khac ciing co6 thugc tinh ay. [Nguyén Duc Dan, 2001, tr.199].
Trong QC, loai li 1& nay thuong duoc cac nha viét QC bang TV thé hién qua viéc 1dy thudc tinh ot dep
san co cla su vat, hién tuong dé lién tuong va so sanh dén san pham. Mot sé vi du: Mdt lanh nhw bang
(Dau goi Ramus) (SGTT Tét2012). // Samsung LEDTV méi NET NHU THAT (TV Led) (TN 11/4/2012).

- Li I& vé chat lwong:

Céc cum tir (thudong gip nhiéu hon #) trong NNQC nhur: chat lwong hang dau, luén dan dau chat
liwong, chdt lwong dat tiéu chudn chuyén nghiép, chat lwong cam két, v.v 1a cac cong cu ding lam nhiing
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1i 18 dé dién dat, 2161 thiéu loai san phém 6 chét luong cao. Mot s6 vi du: Thién Nga luon vuon toi vi tri
hang dau, chat luong hang dau (Tham mi vién Thién Nga) (TTVGD 10/8/2009). // Khap nim chiu mét
nhan hiéu TIN DUNG. Hon tram ndm luén dan dau CHAT LUONG (Bot ngot Ajinomoto) (NLD
4/12/2009).

- Lilé vé gid ca:

Li 1& vé gia ca 1a 1i 1& mang tinh thuyét phuc rit cao vi ngudi mua thudng quan tim dén mirc gia cua
san pham c6 phu hop véi thi tién ctia ho hay khong. Theo Caples J. (2008) thi “hap dan khach hang béng
gia hoi 1a mot cach vira ¢d vira méi. Cac nha quang cdo chuyén nghiép luon ding dén y ¥ quang cao nay”.
[Caples J., 2008, tr.102]. Hiéu duoc tim li ciia nguoi tiéu dung Viét Nam, nguoi viét QC bang TV da
dung nhiéu loai cum tir dé thu hat khach hang vé gia ca cua san pham hoac dich vu. Mot so vi du: Gia ré
gidt minh (Dich vy tai game 8X01) (PN 11/12/2009). // Gid ré chiea timg thdy (Chwong trinh khuyén mai
tai cac cira hang Big C) (TT 6/3/2011). // Gid khéng thé ré hon (Trung tim dién may Ideas) (TN
1/4/2011). // Gid ré bdt ngo! (Cong ty du lich LVS) (TT 13/3/2012). // Gid ciee séc (Siéu thi dia bc Kim
Oanh) (TT 13/3/2012).

3.4. Li lé tac dong vao tinh cam

Céc cau QC TV da thé hién kha rd, phong phii, da dang cac loai li 1&: 1i 1& d¢ cap dén nhiing chén 1i
dung/ sai trong cudc song (chdn), 1i 1& vé nhimg viéc 1am tét theo chudn muc dao dtrc chung trong xa hoi
(thién) va 1i 1& vé cai dep tu nhién, nét dep trong truyén théng van hoa ctia dan toc nguoi Viét (mi). Cac li
18 chung trong cudc sdng vé chdn, thién, mi thuong dua trén nhimg tri thirc vé phong tuc, tip quan, thé
giGi quan, nhan sinh quan, 16i tmg xtr, tim li, tinh cam quen thudc trong doi séng, nghia 13 thé hién rét rd
cach thire #i nhdn va phan dnh thé giéi khach quan va cht quan ctia nguoi Viét.

Céc két qua nghién ciru tir 300 cau QC bang TV vé loai i 1§ tac dong vao tinh cam ciing phil hop mot
phan véi cac cong trinh nghién ctru vé& TV trong QC. Theo quan diém cua tac gia Mai Xuan Huy (2005),
1ap luan doi thudng 13 1ap luan hiéu qua/ thuyét phuc va nd ciing chinh 13 “ldp ludn ngit dung. Lap luan
trong dién ngon QC thudc loai nay” [Mai Xuan Huy, 2005, tr.242]. Cac li 1& vé chdn, thién, mi dwoc thé
hién cu thé trong NNQC duoc trinh bay dudi day.

-Lilevé “chin’:

Cac cau QC thuong thuyét phuc duoc khach hang qua nhimg 1i 1& vbn duge cong nhén 1a ding vi do
1a chan i ma ai cling thura nhén. Vi du: Dé lam dwoc thi phdi hiéu va hiéu cho tdn twong (Khoda hoc quic
té vé kinh doanh nhuong quyén) (TT 16/3/2009).

- Lilevé “thién”:

Noi dung thong diép QC béang TV thudng ca ngoi va tén vinh céi thién qua gia tri nhan van gin lién
v6i truyén thong vin hoa dan toc von duoc san sinh va nuéi dudng trong lich sir dung nude va gitt nuée
hang nghin nam. Dudi ddy 1a mot s6 ndi dung co ban kém vi du minh hoa:

Dé cao tinh than dan toc: Cing non séng cdt cinh (Vietnam Airlines) (TN 21/7/2009). // Hao khi
ngan nam - rang danh chat lwong (Bia Halida Thang Long) (TS 20/6/2009).

Dé cao van hoa cong dong, thé hién 161 sbéng tap thé va tinh hoa hop, su chung vai sat canh, chia sé

cung nhau: Vi cong dong - phat trién dia phwong (Ngan hang Sacombank) (TN 20/3/2012).

Quan tdm dén gia dinh va ngudi than: Danh cho t6 am thdan yéu (May diéu hoa khong khi Reetech)
(NCDPT 7/3/2011).

Kéu goi thyc hién nhing didu nén 1am cho ban than va cho moi ngudi: Vi su an toan ciia ban, hdy
luon doi mii bao hiém khi li xe (Xe Suzuki Smash) (TT 12/3/2008).

Thé hién tim long luén hudng vé dat me, gan bé véi qué huong, véi ci tén ciia dat Viét: Toa sdng vé
dep Viét (Trung tAm tham mi toan dién Dencos) (TTVGD 27/2/2012).

Coi trong tinh phu tir va mau tir: Ba xd oi! Sita ma em dang cho cuc cung ciia minh ding cé bao nhiéu
dwdng chat nhi? (Sita Imperial Dream XO) (MYB 2/2008).

Thé hién 1ong hiéu théo: Ghi tac on sdu, me hién yéu dau (Cira hang Me va Bé) (PN 10/8/2009).

Quan tam dén tré tho: Uu dai déic biét danh cho bé yéu (Tap doan ki nghé gb Trudng Thanh) (TT
3/9/2009).
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Thé hién long nhan i twong than: Hay chia sé 6 triéu ly sita cho tré em Viét Nam (Sira Vinamilk)
(TTVGD 27/4/2009).

Thé hién tinh thin doan két cao d6: Hay chung tay xdy dung mot hanh tinh théng minh hon (Dich vu
phan mém IBM) (TT 23/3/2009). ,

Khich 18 tinh than hiéu hoc: Ting mét sudt hoc bong 100% cho hoc sinh xudt sic (Trung tAm dao
tao CNTT Kovit) (TT 24/8/2009).

Quan tdm dén cudc song tinh than: Cho cudc song luon twoi dep (TV REGZA) (TT 14/8/2009).

Tén trong phong cach riéng: Thé hién phong cdch chinh minh (Laptop Dell Inspiron) (TT 7/9/2009).

Thé hién udc mo, sang tao va tri tu¢: Khong ngung vuon toi uwdc mo (DPTDD Nokia) (TT 21/1/2009). //
Thoa sirc sang tao (Pién thoai Xperia) (TT 5/4/2012).

Thé hién wa thich kham ph4, chinh phuc: Khdm phd dé chién thing! (Chuong trinh khuyén mai choi
game cila san pham nudc sudi Lavie) (TTVGD 10/8/2009).

Khat vong vuon toi twong lai: Pong hanh dén tiong lai twoi sang (Cong ty xuét khau lao dong Isalco)
(TT 19/3/2012).

Thé hién y chi quyét tam: Khong bao gio b6 tay (Xa bong goi dau X-men) (PL 22/6/2008).

-Lilevé “mi”:

Tam hon con ngudi chinh 1a si nhay cam tiép thu cai dep ca vé hinh thirc va chiéu siu triru tuong, vi
thé, cac nha QC ludn nang niu, im dén de chinh phyc ngay phut ban dAu bang nghé thuat ciia chinh minh.
Trong NNQC bang TV 1a nhiing i 1€ vé vin héa tham mi dugc quy dinh boi tdp quan van hoa va thuan
phong mi tyc cua dan toc, thé hién nhiing net dep truyén thong ciia dat mede va con nguwoi Viét Nam.
Viéc khai thac nhiing gia tri tiém an cia cai dep dé dua vao cac 1i 1§ trong 1ap luan 16i QC s tao ra stc
song lau bén trong tri nhé nguoi tiép nhan. Dudi day 1a mot s6 ndi dung khai thac cai dep hinh thic va
chiéu sau dé QC: ‘

Khic hoa vé dep cua dat nuéc Viét Nam: Tir Cira Pai, Hpi An, ban cé thé phéng tam mdt nhin thdy
Cit Lao Cham xanh ngdt soi minh trén bién ngoc (Khu du lich Cti Lao Cham) (TTVGBD 8/6/2009).

Tén vinh vé dep ciia con ngudi Viét Nam: Pén véi DeBON Shop d@é vé dep hinh thirc ciing téa sdng
nhue vé dep tam hon ciia ban! (Ctra hang mi pham DeBON) (TTVGD 23/2/2009).

Yéu chudng cai dep: Soo Rye Han. Tai sinh vé dep ngan nam (Kem dudng da Soo Rye Han) (TTVGD
10/8/2009).

3.5. Li lé tac dong vao tam li

- Li I& vé s6 lwong:

Khach hang luén cam théy an tam khi ding mot san phany/ dich vu dugc nhléu nguoi ua chudng. Hiéu
dugce tam li nay, nguoi viét QC bang TV da dua vao NNQC cac tir ngir, con s6 chi s6 luong nguoi st
dung san pham/ dich vu, ké ca s6 luong nguoi da st dung c6 phan hoi t6t vé san pham/ dich vu, thé hién
bang cac con s va cac ti 1¢ phan trim cu thé qua mot s6 vi du: 100 triéu phu nit di chon ding Pond’s
(Kem tring da Pond"'s) (PN 20/4/2009).

- Li [Evé su tiét kiém:

Nguoi Viét xua nay quan niém rﬁng: “nang nhdt chat bi”, c6 tich tiéu méi thanh dai. Vi thé, tinh tiét
kiém ciing duoc thé hién trong hanh vi mua sim hang ngay cta nguoi Viét. Tac dong vao tim li co thé tiét
kiém tién khi st dung san phém/ dich vu dang dugc QC 1a mot ngh¢ thuat rat doc déo cua nhiing nguoi
viét QC bang TV. Vi du 1a cau QC bing TV thé hién truc tiép thong tin vé su tiét kiém: Gidi phdp tot nhdt
tiét kiém tién cho moi gia dinh (May giat Eco - Inverter) (HPGD 20/11/2009).

-Lil6vé su hwong thu:

Bit ctr ai cling thich dugc hudng thy, vi thé, 1i 1& vé hudng thu s€ tac dong rat manh vao tdm 1i khach
hang. Cau QC bang TV d thé hién rat song dong loai 1i 1& ndy. Vi du: Hay dé Viet Airlines gitip ban ¢
dirge nhitng  gidy phiit nghi ngoi, thir gidin va kham phd dat meée Nam ban cau xinh dep nay! (Chuong
trinh du lich sang Uc ciia Vietnam Airlines) (TBKTSG 12/3/2009).

- Li 16 vé méu sir dung:
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Khach hang thuong c6 long tin vao cdc san phany dich vu dojgc cac chuyén gia tin dung vi cac
chuyén gia la nhimg nguoi hiéu v& san pham/ dich vu do nhat. Do d6, ngit nghia cta nhimg cau QC st
dung 1i 1& vé khudén miu sir dung thudng tac dong rat manh vao tAm li nguoi tiéu dung. Vi du: Nhdn hiéu
hang dau dwgc cdc nha sy tin dimg (Kem danh rang Colgate) (TT 26/8/2009).

- Li [ vé su so hdi:

Tac dong vao tam li s¢ hai vé mot van dé nao do va thic giuc khach hang quyét dinh mua san phdm
duoc QC dé giai quyét van dé ma ho dang lo ngai 1a mot ngh¢ thuét doc dao cua cau QC bang TV. Vi du:
Ciing voi tuéi tac, cde mé mdt sé yéu dan di, da mat dan dé sin chdc va nép nhdn ngay cang ré hon (Kem
dudng trang da Lasting White UV) (SGTT Tét 2012).

- Li I6vé sy an tdim:

Tam li ti€u dung cua nguoi Viét Nam ngay nay thuong chi trong den strc khoe, nhiing san pham co
thanh phan thién nhién, nhiing san pham dugc wa chudng va co dang cp cao. Vi thé, nhitng 1i 18 d& cap
dén nhitng van dé nay thuong tao nén cam giac an tam.

Strc khoe: Tao vé dep tw nhién va an toan sicc khée cho khdch hang la tiéu chudn hang dau ciia
chung toi (Tham mi vién Di€p Nguyén) (TTVGD 27/2/2012).

San pham c6 thanh phan thién nhién: Gia vi thudn khiét thién nhién (Mit tuoi sdy Vinamit) (SGGP
Xuan 2012).

San phém dugc wa chudng: May anh s6 CANON tu hao duoc ban doc Tap chi Thé gioi vi tinh - PC
World Vietnam binh chon la san pham CNTT - TT wa chudng nhat 2009 (May anh ki thuat s6 CANON)
(TTVGD 20/7/2009).

San pham chiém vi tri hang dau vé chat luong, tinh ning: PBM Nutritionals nam trong danh sach 500
Céng Ty manh hang dau ciia Hoa Ky (Sita Insulac 1Q 4) (TTVGD 27/2/2012).

- Li [ vé niém tu hdo:

Khach hang thuong c6 tam 1i thich sir dung nhimg san phdm/ dich vu ¢6 tiéng vang tdt trén thi trudng
tiéu thy vi niém kiéu hanh ctia san pham/ dich vu ciing 13 niém tu hao cta ngudi st dung san phany/ dich
vu d6. Vi du: T hdo la don vi dau tién sir dung cong nghé iShape ciia My trong phuc hoi vée ddang nim
2012 (Tham mi vién Vina Beauty) (TTVGD 27/2/2012).

- Li Iévé sy dbc déo:

Thé hién nét doc dao cua san phany dich vu trong thong diép QC luédn la yéu t6 tac dong vao tam li
khach hang rit manh mé& boi vi nguoi mua hang rat muén blet nét dac trung riéng biét nao lam nbi bat
moén hang minh can mua va st dung. Vi du: Bdt ci ai khi ngdm nhin nhitng chiéc tii xdch mang thirong
hiéu Louis Vuiton déu bi cuén hit béi tinh sang tao doc ddo, sy tinh xao ki diéu cua nhitng san phcfm chi
dung cho khach hang sanh diéu (Tai xach Louis Vuiton) (SMCN 3/2009).

Céc loai I7 1€ trong Idp Iudn ngit dung bao gdm cac 1i 18 tac dong vao nhan thirc, tinh cam va tim 1i.
Céc 1i 18 vi pham cac nguyén 1i hoi thoai trong NNQC ciing dugc dé cap. Thuc trang sir dung cau QC
ciing cho thay: nguoi viét QC can phai dién dat céc 1i 18 trong NNQC mdt cach khéo 1éo sao cho cac 1i 18
khong vi pham céc nguyén li hoi thoai, tranh tao nén cam giac kho chiu cho nguoi nghe, nguoi doc, nguoi
xem QC.

4. Két luan

Vé cau QC xét tir binh dién ngir dung: Cac két qua nghién ciru da khing dinh vai trd cua cac loai
nghia. Nghia ham dan c6 gia tri thiic giuc gian tiép nguoi tiép nhan QC, khac vo1 nghia hién ngén, vai tro

cua ngir canh va ngir nghia, i thuyet v€ hanh dong ngon tu, li thuyet hoi thoai, tién dé va kéo theo, nguyén
tac hop tac va ham y hoi thoai, cau tric thong tin, v.v; dong thoi, khang dinh vai tro cta li 18 trong 1ap ludn
ngir dung.

Két qua nghién ctru duogc tao 1ap trén co sé xac dinh, chon lya va bo sung méi vé co so li ludn va thuc
tién nghién ciru QC va ngdn ngit QC: Cdc logi li 1€ trong Idp ludn ngit dung: Bao gdm céc loai 1i 18 tac
dong vao nhén thirc, tinh cam, tam li va cac li 1€ vi pham nguyén li hdi thoai trong ngdn ngir QC. Két qua
nghién ciru da lam sang ro thém vé cdc li I trong ldp ludn ngir dung. Ngbn ngtr QC bing TV da van dung
nhiing 1i 18 rat thuyét phuc, nhu: /7 16 vé nhdn thire, Ii 1é vé tinh cam va Ii 1é vé tam Ii. Cac 1i 18 vé tinh cam
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chiém ti 18 cao nhat (Chdn: 3,7%, Thién: 4,3%, My: 3,3%). Diéu nay khang dinh thém dic diém trong

tinh trong vin hoa Viét. Mot diéu dang lo ngai 14 c6 mot sb i 1€ dung trong cau QC da vi pham cac

nguyén 1i hoi thoai, din dén tinh trang gdy phan cam cho ngudi tiép nhén, bao gom: 17 I& vi pham nguyén

Ii cong tac, 1i 1€ vi pham nguyén Ii lich sw, li 1€ vi pham phwong chiam vé chat, Ii & vi pham phwong cham

vé cdch thire, Ii 1€ vi pham nguyén li lich su.

Tiéng Viét trong QC hién nay 14 vin dé thoi sy, ludn duge cic gidi nghién clru va & ca cac cip, cac
nganh quan li, diéu hanh xa hoi, cac linh vuc gido duc, van hoa, kinh té, xa hoi, v.v. quan tam, theo doi.
Cac két qua nghién ctru da khéng dinh vai trd cta cac loai nghia. Nghia ham dn c6 gia tri thuc giuc gian
tiép nguoi tiép nhan QC, khac voi nghia hién ngon, vai tro cua ngir canh va ngir nghia, li thuyét v€ hanh
ddng ngon tir, 1i thuyét hoi thoai, tién dé va kéo theo, nguyén tic hop tac va ham ¥ hoi thoai, cdu tric
thong tin, v.v; dong thoi, khang dinh vai trd cua 1i 1€ trong 1ap luan ngir dung.

Pé sur dung ngdn ngir trong quang cao tiéng Viét hidu qua, can tuan thi quy dinh phap ludt vé noi
dung tleng Viét la chu dao, tranh cac tir ngir cuong diéu khong c6 can ctr phap li, va két hop hai hoa ngon
ngir tiéng Viét v6i tiéng nude ngoai khi can thiét, dam bao tinh rd rang va minh bach.
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Adyvertising sentences in Vietnamese from a pragmatic perspective

Abstract: The advertising sentence is analyzed as an independent system composed of elements and
relations that create its structure, semantics, and pragmatics. Based on the collected linguistic data, this
writing describes the current use of advertising sentences from a pragmatic perspective through analyses,
observations, inferences, and concrete examples. Regarding advertising sentences in terms of pragmatics,
research findings have affirmed the role of different types of meaning. Unlike the explicit meaning, the
implicit meaning indirectly urges the receivers of the advertisement to take action. The study also
highlights the roles of context and semantics, speech act theory, conversational theory, presupposition and
entailment, the cooperative principle and conversational implicature, information structure, etc., while
confirming the role of reasoning in pragmatic argumentation.

Advertising is the art of using language to attract attention, create appeal, and influence customers to
take action (purchase a product or use a service). To achieve that, Vietnamese copywriters often employ
argumentative methods. One of the key factors contributing to successful argumentation is reasoning. To
achieve that, Vietnamese copywriters often employ argumentative methods. And one of the key factors
contributing to successful argumentation is reasoning,.

Key words: sentence types; information; pragmatics; advertising; Vietnamese.

NGU LIEU

Céc bao tai Tp H6 Chi Minh:
1. CA Cong an TP. H6 Chi Minh 13.  SGTT  Sai Gon tiép thi
2. bV Pt Viét 14.  SMCN  Stc manh cong nghé
3. HPGD Hanh phtc gia dinh 15. TN Thanh nién
4. HHT Hoa hoc tro 16. TGGD  Thé gidi Gia dinh
5. M&CS Mbt va cudc song 17. TGTN  Thé giéi Thanh nién
6. M&B Mua va ban 18. TGVH  Thé giéi Van hoa
7. MYB Me yéu bé 19. TBKTSG Thoi bao Kinh t& Sai Gon
8. NCDT Nhip cau dau tu 20. TS Tia sang
9. NLD Nguoi lao dong 21.  TTVGD Tiép thi va gia dinh
10.PL Phap luat 22. TT Tubi tré
11.PN Phu ni 23.  TTCT  Tudi tré cudi tudn

12.SGGP Sai Gon giai phong 24,  VH-TT  Van hoda - Thé thao



