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INGON NGU HOC VA VIET NGU HOC

CAC PHUONG TIEN BIEU HIEN ?
NGHIA TINH THAI Y KIEN CUA PHAT NGON HOI

TRONG CHUONG TRINH BAN MUON HEN HO

LE THANH HUONG*

TOM TAT: Dé tai da tlen hanh khao sat va nghién cru nghia tinh thai y kién trong phat ngén hoi
(tir tu liéu chuong trinh truyén hinh thyc té "Ban muon hen ho") va thu duoc mot sb két qua nghién
ciru dang chu y. Dai tir nghi van hoi vé tinh chét, trang thai cua sy vat dugc sir dung véi sd luong
nhiéu nham lam sang rd y kién, sy danh gia, cach nhin nhan va thai do cta nguoi duoc hoi dbi véi su
tinh ma nguoi hoi quan tdm. Quan hé tir chi sy lya chon cling dugc su dung nhleu dé tao nén tinh
nghi van cao vé su lya chon cua dbi tuong giao tiép. Cau c6 cip phu tir hodc to hop tir ding dé hoi
ma dién hinh 1a ciu tric ¢6... khéng? mang nodi dung héi bao quat hudng t61 viée xac dinh y kién ctia
ngudi duoc hoi ddi voi sy tinh ma nguoi hoi quan tam. Cac tiéu tir tinh thai ciing duoc st dung dé
giap nguoi hoi nhan manh, tranh tha sy dong tinh ctia nguoi dugce hoi, dong thoi tao sy than thién, 18
phép va lich su trong cau hoéi. Mdi phuong tién biéu hién déu gop phan thé hién dugc nét dic trung
riéng ctia nghia tinh thai y kién trong cau hoi nham tao nén sirc hap dan riéng cho chuong trinh.

TU KHOA: Tinh thai v kién; phat ngén hoi; Ban muén hen ho; chuong trinh truyén hinh; cac
phuong tién biéu hién nghia.

NHAN BAI: 30/07/2025. BIEN TAP-CHINH SUA-DUYET DANG: 07/03/2026

1. Pit van dé

Hoi 1a mot hanh vi pho bién va quan trong trong giao tlep cua nguoi Viét. Hanh vi hoi va hanh vi
hoi dap ludn gin bo véi nhau. Hoi nham muc dich tim kiém théng tin va mong muon duoc dap lai,
con hdi dap ngoai cung cap thong tin thi nd con thé hién sy tuong tac giao tiép rat quan trong trong
hoi thoai. Nghién clru phat ngén hoi 1a moét viéc 1am can thlet dé nhan dién ngdn ngir trong hanh
chtrc, diic biét 13 xem xét & binh dién gin v6i ngit canh giao tiép. Trong bai viét ndy, chung t6i nghién
clru nghia tinh thai y kién trong phat ngén hoi cua nguoi Viét théng qua mot chuong trinh truyén
hinh dé 1am rd cac phuong tién biéu hién nghia tinh thai y kién ma MC (ngudi dan chuong trinh) va
cac vi khach moi sur dung dé hoat dong giao tiép dat duoc hidu qua tdi uu.

Chuong trinh truyén hinh Ban muon hen ho da ting gianh giai Mai Vang cho chuong trinh truyén
hinh 1an thir 23 va 1a mot trong nhimg chwong trinh ndi tiéng nhat néi vé hen ho. Trong chuong trinh,
nguoi dan chuong trinh va ngudi choi c6 sir dung nhiéu cAu hoi ma trong diém hoi roi vao tinh thai y
kién. Viéc tao dung cac phat ngén hoi bang cach sir dung nghia tinh thai nhu vay s€ giip nguoi nghe
hiéu va tiép nhén ding y dinh giao tiép ma ngudi néi mudn truyén dat.

2. Mt s6 van dé li thuyét

2.1. Phat ngon hoi

Phat ngon hoi chinh 1a biéu thirc ngdn ngit c6 chira hanh dong hoi. Theo d6, ta c¢6 hai nhém: nhom
hanh dong héi dugc thé hién bang phat ngon hoi va nhom hanh dong hoi khong dugc thé hién bang
phét ngon hai.

a. Nhém hanh dong hoi dwoc thé hién bang phdt ngén hoi

O nhém nay, hanh dong hoi co chira phuong tién hoi nén chung chinh la hanh dong hoi truc tlep
Hanh dong hoi tryc tiép dugc thé hién bang phat ngon hoi chinh danh duoc hoi thang tryc tiép, thé
hién bang phat ngén c6 chira phuwong tién hoi, c6 muc dich can biét cai thong tin chwa biét. Chung ta
¢6 thé xét tir muyc dich hoi dé dua ra nhimng cau hoi tryc dién, hoi thang vao van dé can biét, hay con
goi la phat ngoén hoi chinh danh.
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Ngir canh 12 mot yéu cau rat quan trong trong cau hoi truc tiép. Vi néu khéng c6 ngit canh thi mot
cau hoi s& chi 1a mot biéu thic lo limg khong dau khong cudi, that khé dat dugc cau tra 101 vira y.
Thong tin m6i chinh la diéu kién dé hanh dong hoi truc tiép c6 thé thuc hién dugc. Trong phat ngon
hoi truc tlep, thong tin cti la thong tin da blet ngam dugc cong nhan nén khong can néu tudng minh.
Trong diém ciia cau hoi 1a yéu cau dit ra can duoc tra 161. Vi vy, nguoi hoi can phai dwa ra mot phat
ngdn héi tudng minh, nodi 1d v6i ngudi duoc hoi 1a mudn biét didu gi that cu thé. Nhung ciing can
phai n6i phan thong tin méi ciing khéng phai 1a méi hoan toan vi né phai dua trén cai da biét thi moi
tdn tai dugc.

Trong phat ngdn chira hanh dong hoi truc tiép, ca nguoi hoi va nguoi tra 10i phai 1a luén ludn
dung vé cai da biét. Cai da biét nay thuong mang tinh chét tién dé cua thong bao. Ciing c6 khi tién
gia dinh 13 sai, nhung d6 14 sai vo thirc, khong c6 y. Nguoi phat dua ra phat ngon hoi truc tiép dong
nghia véi viéc ho dd mac nhién thira nhan cai da biét 1a ding, c6 thyc va hop 1i. Va nguoi dugc tra 1o
cling biét vé cai da biét nhu vay. Do 1a tién dé dé tao nén cau hoi tudng minh, hay 13 cau hoi tryuc tiép.

b. Nhém hanh dong hoi dwoc thé hién bang cdach khéng dimg phdt ngén hoi

O nhém nay, hanh dong hoi khong chira phurong tién hoi va khong thé 12 hanh dong hoi tryc tiép.
Vi vy, nhom nay cha yéu chi ¢6 loai hanh dong héi gian tiép. Hanh dong hoi gian tlep 1a hanh dong
héi duoc thé hién bang phat ngdén hoi khong chinh danh, khéng dugc hoi thang truc tiép, chi ¢ thé
hoi mot cach gian tiép hodc hoi qua trung gian. Myc dich hoi khong dua vao cai thong tin trén bé mat
phat ngdn ma hoi ham ¥ mot van dé khac. Hanh dong hoi gian tiép duoc chia thanh hai ndi dung
chinh la:

Hanh dong hoi qua gian tiép trung gian: Pugc thé hi¢n bang phat ngon hoi chinh danh, ¢6 chira
phat ngén hoi nhung khong phai la hanh dong hoi truc tiép, ma phai qua trung gian dé nhan thong tin
chua biét (h01 qua mot nguoi khac, vi du nhu, ngu:m thir nhét nho nguoi tht hai nhin ho mot cau hoi
dén cho ngudi thir ba) dé thuc hién hanh dong hoi gian tiép. Muc dich 1a mudn biét thong tin.

Hanh dong hoi gian tiép hanh dong khac: Pugc thyuc hién bang phéat ngoén hoi khong chinh danh,
c6 chira phat ngdn hoi nhung qua trung gian la mot hanh dong khac. Theo do, trong héi thoai, thong
qua nglr canh va tinh huong giao tiép, mot phat ngon hoic mot phat ngon cau khién, cam than, tran
thuat c6 thé duoc chuyén d6i thanh mot hanh dong hoi gian tiép ma & d6 hanh dong “cd hiru” cua no
14 cAu khién, cAm than, trin thuét d3 bi chuyén ddi sang mot hanh dong khac 1a hanh dong hoi. (Dan
theo Mai Thi Kiéu Phugng, 2008, tr.97, 104).

No6i dung nghién ctru ctia bai viét khong chi 1a cac hanh dong hoi ma 13 su thé hién cua chung &
trong doan thoai cu thé c6 chira ngit canh cu thé. Vi vy, chung t6i sir dung thuét ngit phat ngén hoi
cho bai viét cia minh.

2.2. Tinh thdi y kién

Khi trong diém ciu hoi roi vao tinh thai y kién thi ngudi hoi mudn biét v kién cua ngudi dbi thoai
vé mot sy tinh nao d6, hudng dén viéc xac dinh y kién, sy danh gia, sy nhin nhan, thai do ciia nguoi
ddi thoai v&i su tinh ma nguoi hoi quan tam. Vi thé, & cau tra 101, nguoi ddi thoai co thé truc tiép hay
gian tiép cho biét y kién, sy danh gia ctia minh vé sy tinh d6. (Dan theo Buii Minh Toén, 2010, tr.3-
13).

Vi du: Em déng cira sé dwoc khéng a?/ Anh bé gitip em chong sdach nay nhé?/ Thé cé thich cdi
ban nao 7/ Theo chau thi cdi cap sach nao dep hon? (Tu liéu tac gia ghi chep)

. dugc khong?,... co dwoc khong? co muon ... khéng?,... 1a cac cau trac thudng gip, trong
do dac dlem dé nhan thay nhét 1 tir ngir thuc hién hanh dong ho goi dé bao hiéu phat ngon hoi hudéng
dén chinh nguoi ddi thoai nham muc dich 1a mudn biét duoc v kién cua nguoi ddi thoai. Vi du nhu:

- Con ndu com me nhé?

- Minh oi, anh thich cai do mau xanh hay mau do?

- Chii Tudn nay, hém nay chii ¢é dinh vé nha khéng?

2.3. Chwong trinh truyén hinh "Ban muén hen ho"

Chuong trinh truyén hinh Ban muon hen ho dugc phét trén kénh HTV7 Dai Truyén hinh Thanh



26 NGON NGU & POI SONG S6 3(379)-2026

phd H6 Chi Minh tir ndm 2013, di timg gianh giai Mai Vang cho chuong trinh truyén hinh lan thir 23
va la mot trong nhiing chuong trinh ndi tiéng nhit vé hen ho tai Viét Nam. Trong chuong trinh,
nguoi dan chuong trinh va ngudi choi c6 sir dung nhiéu cdu hoi ma trong diém hoi roi vao tinh thai y
kién. Viée tao dung cac phat ngdn hoi bang cach sir dung nghia tinh thai y kién s& giup ngudi nghe
hiéu va tiép nhan ding ¥ dinh giao tiép ma ngudi ndi mudn truyén dat.

3. Tw liéu nghién ctru

Trong dé tai niy, chung t6i chi lua chon khao sat va nghién ctru cac phat ngon hoi tryc tiép nham
tim hiéu mot cach khoa hoc, cu thé va sang rd cac phuong tién biéu hién nghia tinh thai y kién ctia phat
ngdn hoi trong chuong trinh truyén hinh "Ban muén hen ho".

Tu liéu nghién ctru cua dé tai: 1a cac phat ngdn hoi c¢6 sir dung tinh thai ¥ kién trong chwong trinh
truyén hinh thyc t& "Ban mudn hen ho", gém 20 tap dau nam 2024 (tur tap 1/1/2024 dén tap 20,
16/3/2024).

4. Két qua nghién ciru

4.1. Két qua khao sdt

Dua theo céu triic cua chuong trinh "Ban mudn hen ho" thi ph'?m chao hoi va gidi thiéu ban than
s& c6 nhiéu phat ngon hoi co chira tinh thai ¥ kién nhu trong bang khao sat dudi day.

Bing 1. Bang khao sdt phdt ngén héi cé nghia tinh théi y kién

STT NoOi dung ’ S6 lwong
1 Tong s0 doan thoai c6 chira phat ngon hoi ¢6 nghia tinh thai y kién 206
Tong sO phat ngdn hoi cd nghia tinh thai y kién 255

Chung t6i da khao sat lién mach 20 tap "Ban mu6n hen ho" dau nam 2024, tir tap 1 (1/1/2024) dén
tap 20 (16/3/2024), va thu dugc 206 doan cd chira phat ngdn hoi co nghia tinh thai ¥ kién, va 255
phat ngdn héi c6 nghia tinh thai y kién. Trong mot doan thoai c6 thé c6 nhiéu hon mot phat ngon cé
nghia tinh thai ¥ kién.

Phat ngon hoi c6 nghia tinh thai ¥ kién thuong dugc sir dung trong phan quan trong nhat cua
chuong trinh la gép mat va giao luu gitra hai vi khach moi. Muc dich cua phan nay 13 tim hiéu vé& cam
nhan va y kién, suy nghi cua d6i phuong vé ngoai hinh, sé thich, cong viéc, gia dinh,... Vi vay, cac
dbi trong giao tiép c6 xu hudng stir dung phat ngdn héi co chira tinh thai y kién dé dit cdu hoi nham
dat duoc muc dich ctia minh.

4.2. Cic phwong tién biéu hién nghia tinh thdi y kién ciia phdt ngén héi

4.2.1. Sir dung dai tir nghi van

Tinh thai ¥ kién cta phat ngén hoi trong chwong trinh "Ban mudn hen hd" thuong sir dung cac dai
tir nghi van theo s liéu cu thé trong bang dudi déy:

Bing 2. Bang sir dung phiong tién dai tir nghi van

STT | Pai tir nghi vin S6 lwgng Pha(l;/:)r o
1 nhAu’ ti‘zéV nc:w/ thé nao/ nhu 31 494
thé nao nao

2 sao 60 36,6
3 sao nao 12 74
4 gl 4 2.4
5 nao 4 24
6 bao gio 1 0,6
7 bao nhiéu 1 0,6
8 md'y 1 0,6

Tong 164 100
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Dai tir nghi van sir dung trong phat ngdn hoi ¢ chia tinh thai y kién duogc chia thanh hai loai
chinh. Loai thir nhit hoi Ve vat va so luong gom gi, bao gio, bao nhiéu. Loai thir hai hoi vé tinh hinh
va tinh chat cua su vat gom nhur thé nao/ thé nao/ nhu thé nao ndo, sao, sao ndo, ndo.

C6 s6 lugng nhiéu nhat 1 phat ngdn hoi nghia tinh thai co str dung dai tir nghi van nhu thé nao/
thé nao/ nhw thé nao ndo, sao, sao ndo. Dy déu 1a dai tir nghi van hoi vé tinh chét, trang thai cua sy
vat.

Vidu (1):

(1). Hang: Hing lhdy Hdng la nguoi thé nao?

(2). Hung: [Hung thdy Hang kha dé thuong lai hién nira.]

(3). Hang Néu nhw minh tim hiéu va dén dwoc véi nhau thi Hing xdc dinh la sau bao nhiéu ldu
thi minh t6 chirc dam cuwéi?

(4). Hung: Trong khodng 1 nam dé lai la dwoc, Hang nghi sao?

(5). Hang: [R6i]

(6). Hung: [Hién tai Hung dang sinh song va lam viéc & Tp HCM, vy Hang mudn séng ¢ dau? O
Phu Yén hay Tp HCM?]

(7). Hang: Hdng thi song ¢ dau ciing dwoc, 0 Phu Yeén ciing dwoc ma o Sai Gon ciing dwoc. Vay,
mot thang thi minh gap nhau tam may lan?

(8). Hung: [Hang chi can béo trude khoang 2 dén 3 ngay 1a Hung sap xép duoc thoi gian.]

(9). Hang: Hdng muon la 1 thang minh gap nhau tam 3 lan hodc la 4 lan thi y Hing sao?

(10). Hung: [U ciing duoc day] [1]

Vi dy trén ¢6 st dung nhiéu dai tir nghi Van trong cac phat ngon sé (1), (3), (4), (7) va (9) 1a: thé
nao, bao nhiéu, sao, may. Cac dai tir nghi vin duoc sir dung trong phat ngén hoi nghia tinh thai y
kién nham 1am sang rd ¥ kién, sy danh gia, sy nhin nhan, thai d6 ciia nguoi duoc hoi ddi véi su tinh
ma nguoi hoi quan tam. Vi vay, nguoi hoi thuong goi tén cua dbi phuong trong ‘phat ngon hoi cua
minh dé nhdn manh dbi twong duoc hoi ciing nhu mudn biét y kién cua nguoi dbi thoai. Hai nguoi
trong doan thoai trén sir dung tén riéng dé hd goi. Ho thudng goi tén dbi phuong dé bao hiéu phat
ngodn hoi hudng dén chinh 13 ngudi dwgc hoi nhu: Hing thay Hang la nguwoi thé nao?; Hing xdc dinh
la sau bao nhiéu ldu thi minh 16 chire dam cui?; Hang nghi sao?; y Hung sao?

Vi ciu héi 1a mudn biét y klen clia nguoi dbi thoai vé mét sy tinh nao d6 nén trong céu tra 101,
nguoi dbi thoai c6 thé truc tiép hay gian tiép cho biét y kién, sy danh gia ciia minh vé sy tinh do.
Chang han nhu trong vi du trén, cac phat ngén tra 161 (2), (4), (5), (7), (10) din dat y kién tryc tiép
dbi voi sy tinh dugc hoi, con phat ngon (8) d1en dat ¥ kién gian tlep dbi voi sy tinh duge hoi. Déi voi
cac phat ngon dién dat ¥ kién truc tiép thi rat d& dé nguoi hoi ndm bét duoc thai do,y kién ctia nguoi
dbi thoai, nhung d6i voi cac phat ngon dién dat y kién gian tiép thi nguoi hoi can dwa vao thong tin
clia cu tra 161 dé hiéu dugc dang y cua ngudi ndi. Chéng han nhu trong vi du trén, khi Hang hoi Vay,
mgt thang thi minh gap nhau tam mdy lan? thi thay vi tra 101 truc tiép vao cau hoi nhu 2 lan, 3 lan,..
thi Hung da tra 10i: Hang chi can bdo trude khodang 2 dén 3 ngay la Hing sdp xép dwoc thoi gian. Tu
thong tin trong cu tra 101, Hang s& hiéu 1a Hung ¢ thé gap Hang luc nao ciing dugc nhung can bao
trude 2 dén 3 ngay dé Hung sap xép thoi gian. D6i véi nhiing cau tra 10 dién dat y kién gian tiép qua
khé hiéu hodc nguoi hoi mudn mot cau tra 10i rd rang hon thi c¢6 thé hoi lai nhu trong vi du duéi day:

Vidu (2):

(1) MC Quyén Linh: Bdy gio thi anh mudn tim mdt nguwoi tri ki nhu thé nao?

(2) Cuong: [Minh thi ciing chimg nay tudi roi nén 1a muén tim mot nguoi hop phong thuy véi
minh.]

(3) MC Quyén Linh: Hop phong thuy la sao a?

(4) Cuong: [Sinh nam 1981 hoac 1976] [2]

Trong vi du trén, phat ngén sO (1) va sb (3) 1a phat ngdn hoi c6 tinh thai ¥ kién Vi vy, nguoi tra
161 cling d3 dua ra ¥ kién cua ban than. Tuy nhién, trong phat ngon tra 101 s6 (2) cua khach moi
Cuong: Minh thi ciing chimg ndy tudi réi nén la mudn tim mét nguoi hop phong thuy véi minh, MC
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khong hiéu 16 13m ¥ cua anh Cuong va mudn anh Cuong néi rd hon vé ¥ kién ctua minh trong phat
ngodn (3) Hop phong thuy la sao a? Sau d6 anh Cuong di giai thich cu thé hon trong phat ngdn so (4)
Sinh nam 1981 hodc 1976 tirc 1a anh mudn tim mdt ngudi ban doi sinh ndm 1981 hodc 1976 dé hop
phong thuy véi tudi cia anh.

4.2.2. Sur dung quan hé tir chi sy lva chon

Nghia tinh thai ¥ kién cua phat ngon hoi thuong sir dung quan hé tir chi sy lwa chon theo sb liéu
cu thé trong bang duéi day:

Bdng 3. Bang sw dung quan hé tw chi sy lwa chon

STT Quan hé tir chi sw lra chon S6 lwong
1 hay 7
2 hay la 4
Tong 11

Quan hé tir chi sy lya chon trong phat ngdn hoéi co tinh thai ¥ kién thuong két hop véi to hop tir
dung dé hoi diing khéng, thi quan hé tir chi sy Iya chon trong phat ngdn hoi tinh thai y kién khong két
hop vé6i t hop tir ding dé hoi. Ban than phat ngon hoi cé chira quan hé tir la, hay la da thé hién diéu
mudn hoi c6 lién quan dén thai do, ¥ kién lua chon ciia d6i tuong giao tiép, tao nén tinh nghi van cao.
Chung ta cung xem vi du dudi day.

Vidu (3):

Ha: Néu ma minh ¢6 no véi nhau ay thi em sé vé trén dé hay anh sé vé dudi nay?

Vinh: [Anh thi dé thich nghi v&i moi méi trudng nén s& tuy thudc vao noi nao phu hop hon thi
séng ¢ d6.] [3].

Day ciing 1a mot kiéu cau hoi tinh thai ¥ kién dugc st dung trong chuong trinh “Ban mudn hen
ho” va thé hién rang ngudi hoi rat ton trong va quan tim dén y kién cta dbi phuong. Kiéu céu hoi c6
quan hé tir la, hay la trong chuong trinh cling chi duge sir dung. dé do hoi y kién cua dbi trong giao
tiép vé noi sdng néu hai nguol dén véi nhau. Vi vy, ching c¢6 sb luong kha it, mdi tap cling chi c6 1
hodc 2 hodc khong c6 cau triic hoi nay. Trong vi du trén, bdi vi noi song cia Ha va Vinh ¢ xa nhau
nén Ha mudn héi y kién cua Vinh vé viéc néu hai nguoi dén vo1 nhau thi s€ 6 chd cua Vinh hay & chd
cua Ha. Méc du cau tra 101 cua Vinh la gian tiép nhung Ha vin co6 the hiéu duoc y kién va thai do cua
Vinh rang noi nao phu hop hon v6i cude song cua ca 2 nguoi thi s& song & do.

Trong thyc té chuong trinh “Ban muén hen ho”, khi ngudi hoi dua ra phat ngdén c6 chira quan hé
tor hay duoc dat gitta cac su lya chon dung dé chi moi quan h¢ luya chon gitra hai hodc nhiéu su viéc,
db6i tuong hodc hanh dong thi thai do cia ngudi hoi vé noi dung gilra hai vé 12 kha cén bﬁng v61 nhau.
Khi nguoi hoi sir dung quan hé tir 2ay la thi nguoi hoi c6 y mudn nhin manh hon dén vé thu hai cua
cau, tirc la vé cau dimg sau quan hé tir zay la. Nguoi hoi mudn biét y kién cia doi tuong giao tiép vé
vé thr hai nay rd rang hon, cu thé hon, va ciing 1a diéu ma ngudi héi con phan van. Ching ta cliing
xem mot vi du c¢6 quan hé tir hay la dudi day:

Vidu (4):

Minh Dtrc: [Anh thay 1a em con kha tré, moi sinh vién ndm thir 4, Em ¢6 mudn tién t6i hén nhan
s6m khong?] Em ¢ muon tién t&i hon nhéan sém khéng hay la em mudn trai nghiém vai nam?

Ngoc Lan: [Con gai trai nghiém that 1a 1au sau d6 khong két hon thi khong hay, con em nghi 1a em
s€ tin vao duyén so. Néu hop vé moi mit thi chuyén két hon 1a chuyén binh thudng. Em khong co
kho khan vé chuyén do.] [4]

Trong tinh hudng trén, Minh Duc 12 mot ngudi da di lam va mubn 13y vo, nhung Ngoc Lan van
dang la sinh vién nam thtr 4. Vi vdy, Minh Dt mudn hoi Ngoc Lan: Em ¢6 muon tién tGi hon nhdan
sém khong hay la em mudn trdi nghiém vai nam? Cau hoi ciia Minh Dic ¢ vé thir nhat gidng nhu
mot cau hoi binh thuong, gin gidng nhu cau héi tinh thai nghia ¥ kién, d6i phuong chi can tra 101 c¢6
hoic khong. Tuy nhién diéu Minh Pirc bian khoan lo lang va mudn do héi y kién ctia Ngoc Lan 1a &
vé thir hai, boi vi thong tin Ngoc Lan dang 1 sinh vién nén Minh Dtc s& c6 suy nghi rang c¢6 18 Ngoc
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Lan s€ mudn trai nghiém vai nam trude khi di t6i hén nhén. Vi vay, diéu Minh Durc that sy muén hoi,
mudn biét ¥ kién cua Ngoc Lan 13 hay ld em mudn trdi nghiém vai nam? Cau tra 151 gian tiép cua
Ngoc Lan ciing da du thong tin dé Minh Pirc ¢6 thé suy luan ra y kién va thai do ciia Ngoc Lan vé
van dé nay. ‘

4.2.3. Sir dung cdu c6 cdp phu tir hodc 16 hop tir dimg dé hoi

Phét ngdn hoi co ¥ nghia tinh thai ¥ kién thudng st dung cip phu tir hodc t6 hop tir theo s lidu cu
thé trong bang dudi day:

Bing 4. Bang sir dung cdp phu tir hodc t6 hop tir

Cau c6 cap phu tir £ Phan tram

STT hoic t hop tir dimg dé héi S0 lugng (%)
1 co ... khong? 52 73,3
2 .. duwoc khong? 8 11,3
3 (..) cO ... dwoc khong? 5 7,0
4 (...) co thé ... khong? 3 4,2
5 (..) O ... hay khong? 2 2,8
6 .. chua? 1 1,4
Tong 71 100

Trong bang khao sat co 7 cAu trac cau hoi nghia tinh thai y kién co cap phu tur, to hop tir dung dé
hoi. Cing giong nhu phat ngén hoi c6 chia tinh thai y kién, cau c6 to hop tir dung dé hoi (.. ) co.
khong? c6 s lugng 16n nhat (73,3%). Cac céu triic cdu co cap phu tir, to hop tir con lai ¢ sd luong
khong dang ké. Cau nghi van 6 cu trac (...) ¢6 ... khong? mang ndi dung hoi bao quat ca ciu. Day 1a
cau tric cau hoi d& hiéu, dé sir dung trong tinh thai y kién, vi chi cAn ngudi hoi dua noi dung mudn
héi vao giira cdu trac (...) ¢6 ... khong? thi s& tao duge mot phat ngdn hoi co nghia tinh thai ¥ kién
hudng t6i viée xac dinh ¥ kién, sy danh gia, nhin nhan va thai d6 cta nguoi hoi dbi véi sy tinh ma
minh quan tdm. Cac cAu tric con lai thi khu biét hon mét chit nhu ... dwgc khéng?, (...) ¢6 ... hay
khéng?,(...) c6 thé ... khéng?, (...) c6 ... dwoc khéng? Cac cau trac it duge str dung hon nay khong
don gian chi la hoi y kién mot cach thuan tuy ma da c6 pha thém thai d6 ctia ngudi hoi vao trong phat
ngodn hoi khién ciu trac hoi tré nén dé dat hon va hoi co tinh ap dat dbi v6i kha nang xay ra cua sy
tinh, duong nhu muon nguoi tra 101 bay to y kién va quan diém duang voi mong mudn cua nguoi hoi.
Thuong thi nhitng cau trac it dugc str dung nay dugc dung dé hoi vé cac chu dé kho, nhay cam, kho
giai thich,... vi vay s lugng cua ching ciing khong nhiéu.

Vidu (5):

MC Quyén Linh: Bén kia nguoi ta kiém tra la nguoi ta cé kha nang c6 con. Bén day néu nhw nha
trai mong muén di kiém tra thi c6 di kiém tra dwoc khéng?

Duong: [Da, luon ludn san sang a.] [5]

Trong vi du trén, MC dua ra mot thong tin 1a ban nam da di bénh vién kiém tra va kha nang co

con la binh thudng va hoi ban gai la néu nhw nha trai mong muon di kiém tra thi co di kiém tra duoc
khéng? O cau hoi nay, MC Quyen Linh ciing nhu khach moi nam mudn biét vé ¥ kién, thai do va su
nhin nhén cua ban gai dbi voi van dé di bénh vién kiém tra xem c6 kha ning c6 con hay khong. Boi
vi ddy 12 mot van dé nhay cam nén phat ngdn hoi cia MC ciing trinh bay kha dai dong va dung ciu
tric (...) ¢6 ... duwoc khong? dé hoi mot cach lich su va thau hiéu vin dé nay ddi v6i ban nit. Va béi vi
dé thé hién minh ciing 13 mot nguoi c6 kha ning sinh san binh thudng nén ban gai di tra 1oi mot cach
truc tiép Da, ludn luén san sang a. Vi du ndy binh thudng cé thé nghi rang nén xép vao tinh thai v
kién v6i cau tra 10i c6 hodc khong. Tuy nhién, xét & nglt canh clia phat ngdn hoi nay thi v&i mot van
dé nhay cam nhu vay thi viéc héi ¥ kién ctia ban nir thi s& pht hop hon va ciing thé hién sy ton trong
ctia MC d6i voi ban nit.

Dudéi day ching t6i s& phan tich vi du vé cdu truc trung tinh va d& sir dung nhét, cu trac (...) ¢6 ...
khong?
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Vidu (6):

Thuy Oanh: Nghe thdy em néi la em cé biét nhdu dy thi anh cé thdy ngai khong?

Xuén Huong: [Anh thi khong ngai cai chuyén d6 boi vi thuc té 14 anh 1 can bo phong trao...] [6].

Trong phan chao héi dau chuong trinh, Thuy Oanh c6 néi vé viée 1a ¢ biét nhau. Vi vay, trong
phan gip 80 va giao luu gitra hai khach méi, Thuy Oanh c6 hoi Xuan Huong la Nghe thay em noi la
em cé biét nhdu dy thi anh cé thdy ngai khéng? Khi dua ra cau hoi nay, Thuy Oanh mudn biét Xuan
Huong c6 dong ¥ viéc co biét nhau hay khong va y kién ctia anh vé van dé nay nhu thé nao? CAu tra
161 cua Xuan Huong kha truc tiép Anh thi khong ngai cdi chuyén do, sau d6 anh con giai thich thém
rang vi anh 12 mot can bd phong trao nén ciing kha cdi mé vé vin dé nay. Chung ta cling xem mot vi
du khac dudi day:

Vidu (7):

(1) MC Quyén Linh: Chdo nha trai. Minh thdy nha gdi bén ddy thi ¢6 hop véi minh khéng, c6 hop
voi con trai minh khong?

(2) Me ctia Minh Birc: [Nha gai thi qua hop rdi. Mong 2 bén cho co hdi tim hiéu.]

(3) MC Quyén Linh: Néu 2 dira né hop nhau thi minh cé cudi lién khéng?

(5) Me ctia Minh Birc: [Véang, cudi lién thi cang tot a.]

(6) MC Quyén Linh: Em thdy ban nay cé thé yéu thuwong dwege ban ciia minh khong?

(7) Ban ctua Ngoc Lan: [Em thiy chic 12 ngudi dan ong cua gia dinh d6 a, hop v6i ngudi phu nit
cua gia dinh kia.] [7].

Trong vi du trén, cac phat ngon (1), (3), (6) 1a cdu tric cau hoi nghia tinh thai ¥ kién c¢6 cip phu
tir, t6 hop tir ding dé hoi. Trong phat ngdn (1) MC Quyén Linh hoi ngudi nha ma cy thé 1a me cua
Minh Btrc Minh thdy nha gai bén ddy thi co hop voi minh khong? Co hop voi con trai minh khong?
Cau hoi cuia MC 1a mudn biét sy danh gia va thai do cia me ban trai dbi véi ban gai ¢ trén san khau
nhu thé nao, dé tir d6 dua ra nhitng phuong an chuén bi cho phan dbi thoai tlep theo. Sau khi me ban
trai nhan xét 13 Nha gdi thi qud hop roi thi MC tiép tuc dwa ra mot phat ngdn khac co chira cip tir
dung dé hoi ¢6... khong? dé hoi tiép vé y kién ctia me ban Minh Dtc rang Néu 2 dira né hop nhau thi
minh ¢é cudi lién khong? Cau hoi ndy ciia MC ciing 13 ciu hoi ma ban gai va khan gia trong chuong
trinh mudn biét. Y kién ctia me Minh Dtrc trong truong hop nay rat quan trong vi né thé hién duoc
thai do ung ho hay khong ung ho cua bac dbi v6i ban gai ma chuong trinh dang gidi thiéu cho con
trai minh. Bac gai & dy ciing vui vé tra 1oi mot cach truc tiép Ving, cuwdi lién thi cang tot a. Ciu tra
161 ctia bac gai & day thé hién y kién dong ¥ va tng ho hai ngudi choi két hon sém néu dén duoc véi
nhau trong tuong lai. Tiép d6 MC héi ban ctia Ngoc Lan Em thdy ban nay cé thé yéu thuwong duwoc
ban ciia minh khéng? Céau hoi dung cip phu tir dung dé hoi c6... khéng? dé xac nhan ¥ kién va danh
gi4 cuia ngudi ban ma Ngoc Lan moi dén chuong trinh dbi véi Minh Dire. Trong tit ca cic phat ngon
hoi co nghia tinh thai y kién trong cac tap da khao sat ciia chuwong trinh thi day 1a mot cau hoi kho doi
hoi ngudi tra 10 phai suy nghi ki cang vé tinh cach, su chan thanh, bao dung va théu hiéu cua chang
trai. Vi vay, trong cau tra 101, ban cua Ngoc Lan cting chi tra 101 mét cach gian tiép khong chic chan
Em thdy chdc la nguoi dan éng ciia gia dinh do a, hop voi nguoti phy nir cua gia dinh kia. Péi véi
cac cau hoi kho thi mot cau tra 101 gian tiép nhu vay kha thong minh. Tir ndi dung ciia cau tra 10i thi
MC va moi nguoi cling co thé biét duoc 13 ban cia Ngoc Lan ciing cam thay hai nguoi hop nhau, co
thé trao co hoi dé tim hiéu nhau.

Cau hoi ctia MC trong trudng hop nay 1a dé tinh toan moi kha ning hop hay khéng hop cho cap
doi. Tu y kién va thai do danh gia cua nguoi nha hai bén gia dinh, MC s€ tu phan tich, téng hop va
quyet dinh dua ra nhimg goi y rat tinh t& vé& viéc néu hai vi khach moi tiép tuc tim hiéu nhau thi s&
dan dén nhitng tinh hudng nhu thé ndo. C6 1& vi nhiing trai nghiém chu d4o va thu hiéu can phai co
nhu vay nén MC trong chuong trinh tur trude dén gio déu 1a nguoi da c6 gia dinh, ¢6 con cai va da
trung tuoi.
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4.2.4. Sir dung cdc tiéu tir tinh thdi
Tinh thai ¥ kién cta phat ngdn hoéi thudng st dung céc tiéu tir tinh thai theo sb liéu cu thé trong
bang dudi day: ‘
Bing 5. Bdang sir dung cdc tiéu tir tinh thdi

STT Tiéu tir tinh thai S6 Iwgng f(}/ol)e
1 a 9 41
2 né 7 31,9
3 nhé 3 13,6
4 a 2 9
5 nhi 1 4.5

Tong 22 100

Trong phat ngdn hoi c¢6 chira nghia tinh thai y kién chu yéu st dung tiéu tir tinh thai hd v6i 42
phét ngon (80,8%) trong tong s6 52 tiéu tir tinh thai duoc st dung. Ngugc lai, trong phat ngén hoi c6
chtra nghia tinh thai y kién thi chi ¢ 22 tiéu tir tinh thai va dac biét khong sur dung tiéu tir tinh thai
ha. Tiéu tir tinh thai ¢ dugc st dung nhiéu nhat. Day 1a tiéu tr tinh thai duge nguoi cd vi thé thip hon
sir dung pho bién voi ngudi ¢6 vi thé cao hon. Tuy nhién, tiéu tir tinh thai nay khéng c6 y nghia tinh
thai hoi ma chi c6 chire nang thé hién su 18 phép, lich su trong giao tiép. Vi vy, tiéu tir tinh thai ¢
thudng dat cudi cdu trong phat ngdn hoi ¢ ¥ nghia tinh thai.

Vi du (8):

Em gai cua Thu Thuy: Em chi muén héi la khodng cdch ciing hoi xa dy anh, thi viéc hen ho cia
minh nhuw thé ndo a?

Minh Nhat: [Anh lam ¢ thanh phd, qua thanh phé H6 Chi Minh ciing gan ma. Anh sip xép duoc.]
[8]

Trong vi du trén, Thu Thuy 1a em gai ctia ngudi choi, it tudi hon. Vi vay, trong phat ngén hoi cua
minh, Thu Thuy c6 st dung tr¢ tir ¢ dé thé hién su 18 phép va ton trong véi Minh Nhat - nguoi dang
duoc se duyén cho chi gai minh. Phat ngén hoi c¢6 ¥ nghia tinh thai ¥ kién ¢ day duoc tao thanh béi
dai tir nghi van nhuw thé ndo nham tim hiéu xem ¥ kién ctia Minh Nhat vé viéc khodng cdch ciing hoi
xa cfy anh, thi viéc hen ho ciia minh nhw thé ndo a? Cau tra 161 caa Minh Nhat chua that rd rang
nhung ciing thé hién dugc viéc anh s& c¢b ging sap xép cong viéc va thoi gian dé co thé hen ho véi chi
cua co gai.

Boi vi ddy 1a chuong trinh truyén hinh sir dung tiéng Sai Gon nén c6 xuét hién tiéu tir tinh thai né
(twong duoc v6i nay trong tiéng Ha Noi) trong phat ngén hoi. Neé 1a tiéu tir tinh thai dung cudi phat
ngdn nhung ciing khong c6 chic ning hoi, ma chi c¢6 tac dung nhdn manh thém vé didu dugc hoi dé
ngudi dbi thoai chi .

Vidu (9):

(1) MC Ngoc Lan: Ban trai mudn cé nguoi yéu nhw thé nao né?

(2) Ha: [Em mudn nguoi phu nit d6 13 ngudi phu nit cua gia dinh, thuong con 1a dugc.]

(3) MC Ngoc Lan: Gio bén kia 16 dep qud réi thi sao né?

(4) Ha: [Pep qua thi cang tét a.] [9]

Trong vi du trén, phat ngdn hoi sé (1) va (3) co sir dung dai tir nghi vin nhur thé ndo va sao dé thé
hién tinh thai y kién trong phat ngon hoi. Trong phat ngon (1), MC mudn biét ¥ kién ciia Ha vé mot
ngudi yéu li trdng nhu thé nao. Trong phat ngdn (3), MC mudn biét thai do ciia Ha néu ban gai rat
dep (luc nay 2 nguoi chua duoc gap mat nhau). Trong céu tra 161, Ha dd duara y kién va thai do cua
minh v€ nhimg van dé ma MC quan tdm. Tiéu tir tinh thai né ding cudi cau trong phat ngén hoi chi
¢6 tac dung nhan manh cau hoi cia MC @ Ha cht ¥ dén ndi dung dugc hoi.

Céc tiéu tlr tinh thai nké, a, nhi c6 y nghia tinh thai dung dé hoi va thuong dit & cudi cau. Nié co
tac dung nhan manh phat ngén hoi mot cach than thiét dé nguoi ddi thoai cht ¥ dén 10i néi ctia minh.
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A dung trong truong hop da biét rdi hodc tin rang didu minh vira néu trong phat ngén hoi la ding
nhung van hoi. Nai duge st dung trong cac tinh huéng thdn mat hodc mudn tranh thu sy dong tinh
clia nguoi dbi thoai d6i véi vin dé ma minh dua ra.

Vidu (10):

Kim Ngoc: [Em thi hoa dong va hay hat, hat khong hay nhung ma hay hat.]

MC Ngoc Lan: Vay chut mo rao minh hat tang nha trai mot bai nhé?

Kim Ngoc: [Da dugc a][10]

Vi Kim Ngoc cung cép thong tin 1a tinh cach hoa ddng va hay hat nén MC da goi ¥ rang Vdy chiit
ma rdo minh hat tdng nha trai mét bai nhé? MC da sir dung phat ngon hoi co nghia tinh thai y kién
bang cach sir dung tiéu tir tinh thai dung dé hoi nké cudi cau dé thé hién su than thiét trong cAu hoi
ddi véi Kim Ngoc, va quan trong nhét 1a mudn biét v kién, thai do cua Kim Ngoc vé viéc ma MC vira
dé cap dén trong phat ngdén hoi. Cau tra 10i truc tiép cia Kim Ngoc Da dirgc a da thé hién rang cb
ddng y véi MC.

5. Két luin

Trong bai viét nay, chiing toi d trinh bay kha chi tiét cac phuong tién biéu hién nghia tinh thai y
kién cuia phat ngon hoi trong chuong trinh "Ban mubn hen ho". Phat ngdn hoi cd nghia tinh thai y
kién sir dung rat nhidu dai tir nghi van va duoc chia thanh hai loai la: loai tht nhit hoi vé vat va sd
lwong gom gi, bao gio, bao nhiéu; loai thir hai hoi vé tinh hinh va tinh chat, trang thai cua su vat
gom: nhur thé nao/ thé nao/ nhu thé naio ndo, sao, sao nao, nao. Quan h¢ tir chi sy lya chon trong phat
ngon hoi tinh thai y kién khong két hop voi to hop tir ding dé hoi. Ban than phéat ngén hoi ¢ chira
quan h¢ tu la, hay la da thé hién diéu mudn hoi co lién quan dén thai do, v kién lva chon cua ddi
tugng giao tiép, tao nén tinh nghi van cao. Cip phu tir hodc t6 hop tir ding dé hoi dugc sir dung nhiéu
trong phat ngon hoi nghia tinh thai y kién, dic biét 1a ciu tric ¢d... khéng? mang ndi dung hoi bao
quat ca ciu. Cac tiéu tir tinh thai ciing duoc st dung da dang 13 g, ne, nhé, a, nhi. Béi vi day 1a
chuong trinh truyén hinh sir dung tiéng Sai Gon nén c6 xuét hién tiéu tir tinh thai né (twong duogc véi
nay trong tiéng Ha Noi) trong phat ngdn hoi.
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Means of expressing the alethic modality meaning of the opinion attitude
(in the program "Ban muén hen ho")

Abstract: The topic has conducted a survey and research on the modal meaning of opinions in
interrogative utterances (from the material of the reality TV show "Ban mudn hen ho") and obtained
some remarkable research results. Interrogative pronouns asking about the nature and state of things
are used in large numbers to clarify the opinions, evaluations, perceptions and attitudes of the
interviewee towards the situation that the interviewer is interested in. Prepositions indicating choice
are also used a lot to create a high level of doubt about the choice of the communication object.
Sentences with pairs of adverbs or word combinations used to ask, typically the structure "co...
khong?", carry a general question content aimed at determining the interviewee's opinion on the
situation that the interviewer is interested in. Modal particles are also used to help the interviewer
emphasize, gain the agreement of the interviewee, and at the same time create friendliness, politeness
and courtesy in the question. Each means of expression contributes to showing the unique
characteristics of the modal meaning of the opinion in the question to create a unique appeal for the
program.

Key words: Opinion modality; question utterance; Ban mudn hen ho; television programs; means
of expressing meaning.



