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INGON NGU HOC VA VIET NGU HOC |

DAY - HOC QUAN NGU TINH THAI TIENG VIET
CHO NGUOI NUGC NGOAL THEO QUAN DIEM GIAO TIEP

PAO DIEP HUONG*

TOM TAT: Bai viét tiép can viée day - hoc quan ngit tinh thai tiéng Viét cho ngudi nude ngoai tir
quan diém giao tiép nharn lam r6 vai tro cua loai don vi ngbn ngir ndy trong viéc hinh thanh va phat
trién nang luc giao tiép. Trén co so tong hop cac i thuyet vé CLT/CA, ning lyc giao tiép va ngdn
ngir cong thue (formulaic language), bai viét 1ap ludn rang quan ngit tinh thai khong chi 1a phuong
tién biéu dat y nghia tinh thai ma con 13 chi bao quan trong cua ning luc dién ngén, nang lyc hanh
dong va nang luc chién luoc cia ngudi hoc. Bén canh viéc phén tich co s¢ i luén, bai viét mo rong
thao luén theo hudng su pham ung dung, dé xuét khung phén loai quan ngit tinh thai phuc vu giang
day, dong thoi goi v hudéng két hop giang day twdong minh va giang day ham a 4n gian v6i nhiém vu
giao tiép va bdi canh lién vin héa. Qua do, nghién clru gop phan nang cao co s¢ li luan va dinh
hudng thuc tlen cho viéc bién soan gido trinh va t6 chtc day hoc quan ngit tinh thai tiéng Viét theo
hudng phat trién ning luc giao tiép.

TU KHOA: Quan diém giao tiép; quan ngit tinh thai; ning luc giao tiép; ngdn ngit cong thirc;
giang day tuong minh; giang day ham én.

NHAN BATI: 15/01/2026. BIEN TAP-CHINH SUA-DUYET DANG: 18/05/2026

1. Dit van dé

Trong bbi canh toan cau hoa va gia ting giao luu qudc té, viéc day tiéng Viét nhu mot ngoai ngir
khong con dimg lai & myc tiéu gitp ngudi hoc ndm vimg hé thong ngit 4m, tir vung va ngit phap, ma
ngdy cang hudng t61 phat trlen nang lyc sir dung tiéng Viét mot cach phu hop va hiéu qua trong cac
tinh hubng giao tiép thyc té. Xu “hudng nay phu hop v6i dinh huéng chung cua ngdn ngir hoc Ung
dung hién dai, trong d6 huéng tiép can giao tiép (Communicative Language Teaching; CLT) giit vai
tro trung tam.

Mot trong nhing biéu hién 16 nét cta ning luc giao tiép 1a kha ning sir dung cic phuong tién
ngdn ngir mang chic ning ngir dung dé diéu chinh phat ngdn theo ngir canh, quan hé xi hdi va muc
dich tuong tac. Trong hé théng cac don vi ngdn ngit cua tiéng Viét, quan ngit tinh thai 1a mot loai
phuong tién nhu vay. Tuy nhién, trong thyc tién day hoc tiéng Viét cho ngudi nudc ngoai, cic quan
ngit tinh thai thuong chi duoc gioi thigu roi rac, thiéu hé théng, hodc bi gian lugc thanh cac to hop tur
mang nghia tir vung - ngit phap, chua duoc xem xét day du nhu nhitng don vi ngdn ngit cong thirc co
gia tri chién lugc trong giao tiép.

Xuat phat tir thyc tién do, bai Vlét nay dat muc tiéu: (i) 1am r0 co s¢ 1i luén cua viée day hoc quan
ngir tinh thai theo quan dlem giao tiép; (i) dinh vi quan ngtr tinh thai trong cac mo hinh nang luc giao
tiép hién dai; va (iii) dé xuét dinh huéng su pham nhim ning cao hiéu qua giang day loai don vi nay
cho nguoi hoc tleng Viét nhu mot ngoai ngit, c6 tinh dén sy khac biét bdi canh lién vin hoa.

2.Coséli thuyet va khung phan tich

2.1. Quan diém giao ttep va nang lyc giao tiép

2.1.1. Quan diém giao tiép trong day hoc ngon ngir

Quan diém giao tiép trong day hoc ngdn ngit (Communicative Language Teaching; CLT hoéc
Communicative Approach; CA)' hinh thanh tur nhan thire ring muc tiéu cot 181 cua viée hoc mot ngdn
nglr khong phai 12 nam vig cac quy tac hinh thirc mot cach tach roi nglr canh, ma 1a kha nang su
dung ngodn ngir dé giao tiép hiéu qua trong nhitng bdi canh xa hdi cu thé. Quan diém giao tiép khong
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phai 13 quan diém riéng cia mot c4 nhan ma 1a két qua cia qué trinh hinh thanh va phat trién tr
nhitng déng goép clia nhidu nha ngén ngir hoc & Anh va My nhu Dell Hymes, Wilkins, Widdowson,
Candlin, Christopher Brumfit, Keith Johnson. Ngoai ra, Hoi déng chau Au cling co vai tro trong viéc
thiic ddy va phd bién duong hudéng giao tiép trong day hoc ngén ngit & chau Au va quéc té. (Dan theo
Richards, J. C., va Rodgers, T. S., 2001, tr.154).

Cho dén nay, nhiing nguoi giang day ngdén ngir nhu mot ngoai ngir di sir dung nhiing phuong
phap giang day khac nhau nhu: phuong phap ngit phap - dich (Grammar-Translation Approach),
phuong phép truc tiép (Direct Approach), phuong phap nghe—noi (Audiolingualism, Audiolingual
Approach), phuong phap day ngén ngit theo tinh hudng (Oral-Situational Approach), phuwong phap
nhén thirc (Cognitive Approach)... (Celce-Murcia, M., 2001, tr.5-8).

Quan diém giao tiép trong giang day ngon ngir ra doi vao nhiing ndm 1970 va dau nhimg ndm
1980 nhu mot phan tng trudc nhing han ché ciia cac phuong phéap day ngon ngir truyen thong nhur
Ngir phap - Dich va Nghe - Noi. Cac phuong phap truge day, méc du co thé cung cap giai thich ngir
phap 10 rang va cai thién phat am hiéu qua nhung lai tap trung chi yéu vao ciu tric, ngit phap va ghi
nh¢, bo qua khia canh chirc nang va xa hoi cua ngdén ngfr, dan dén viéc nguoi hoc kho c6 thé sir dung
ngo6n nglr mét cach tu nhién trong cac tinh hudng thuce té. Han ché cla cac phuong phap nay trong
viéc giup ngudi hoc giao tiép hidu qua trong doi sdng thuc di thic day nhu cau vé mot hudng tiép
can moi.

Dua trén cac nghién ctru ctia Dell Hymes, John Gum-perz (dan theo Richards, J. C., va Rodgers,
T.S., 2001, tr.153), cac nha ngdn ngir hoc ing dung Anh nhin manh khia canh co ban khac cua ngon
ngir la tiém ning giao tiép ciia n6. Ho nhén thiy hoat dong giang day ngbn ngir can tap trung phat
trién nang luc giao tiép hon 1a chi don thun gitip ngudi hoc nim vitng cc cAu trac va quy tic. Trén
co s& d6, quan diém giao tiép trong giang day ngon ngit (Communicative Language Teaching; CLT)
hay con goi la phuong phép giao tiép (Communicative Approach; CA) di ra doi.

Quan dlem giao tiép trong giang day ngén nglr 1a mét quan diém day hoc hudng t61 viée day ngdn
ngit giao tiép trong doi song thuc. Myc tiéu chinh cua quan diém nay 13 phét trién nang lyc giao tiép
cho nguoi hoc, bao gdm khong chi ning lyc ngir phap ma con 1a kha nang sir dung ngén ngr mot
cach phu hop trong cac nglr canh da dang va cu thé. Diéu nay thé hién mot su chuyen (101 co ban
trong triét li giao duc ngdn ngii: tir viéc coi ngdn ngir 1a mot hé thong quy tic can duoc nam viing
sang coi ngdn ngir 1a mot cong cu dé twong tac va truyén tai y nghia. Huéng tiép can nay nham hai
muc dich:

(a) bién nang lyc giao tiép thanh muc tiéu cta viéc giang day ngon ngi; va

(b) phit trién cac quy trinh giang day bbn ki ning ngdn ngir, thira nhan sy phy thudc 1an nhau giira
ngdn ngit va giao tlep

Quan diém giao tiép trong giang day ngén ngit bao gdm mot tap hop cac nguyén tic phan anh ban
chit ctia ngon ngit va qua trinh hoc ngdn ngir, c6 the ap dung dé ho trg nhiéu hinh thtc to chirc 16p
hoc khac nhau. Cac nguyén tac ¢t 16i cua hudng tiép can giao tiép trong giang day ngdn ngit bao
gom:

- Nguoi hoc tiép thu ngon ngir thong qua viée s dung no trong giao tiép thuc té.

- Hoat dong 16p hoc can hudng to1 muyc ti€u tao ra sy giao tiép chan thyc va c6 ¥ nghia.

- Luu loat 1a yéu to quan trong trong nang lyc giao tiép.

- Qua trinh giao tiép doi hoi su két hop nhiéu ki ning ngdn ngir.

- Viéc hoc 1a mot qua trinh séng tao, gin lién véi viéc thir nghiém va chap nhan sai sot. (Richards,
J. C.,vaRodgers, T. S., 2014, 172).

2.1.2. Nang luc giao tiép va quan dlem giao tiép trong day hoc tleng Viét nhu mot ngoai ngw

Mot yéu t6 then chdt trong sy phat trién ciia quan diém giao tlep 1a sy ra doi cua khai niém "nang
luc giao tiép" (communicative competence) do Dell Hymes dé xuat vao ndm 1972. Theo Hymes,
nang luc giao tiép khong chi thé hién ¢ ¢ nhung hiéu biét ctia chiing ta v& ngdn ngit hay ciu trac ngon
ngii” (Chomsky, 1965) ma con thé hién & “ning luc sir dung ngdn ngit phu hop véi nhiing ngudi
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tham gia tuong tac giao tiép khac va phu hop voi bdi canh vin hoa xa hoi nhat dinh” (Hymes, 1972).
Nhu véy, theo Hymes, viéc "biét" mot ngon ngir khong chi la nim viing cac yeu t cAu tric (tic ngir
phap) ma con 14 kha ning st dung cac yéu to d6 mot cach phi hop trong nhiéu ngit canh giao tiép
khac nhau.

O Viét Nam, quan diém giao tiép trong linh vuc giang day ngoai ngit néi chung va va day tiéng
Viét nhu mét ngoai ngir ndi riéng ciing da nhan dugc sy quan tdim cia mot sé nha nghién ctru.
Nguyén Hong Con (2012) d3 trinh bay quan diém va cach thirc day nglr phap tiéng Viét cho nguoi
nuGe ngoai theo phuong phap giao tiép, nham phat trién ning luc giao tiép toan dién cho ngudi hoc.
Nguyén Khanh Ha (2016) da nghién ciru vé viée ing dung CLT trong bién soan gido trinh tleng Viét
cho nguoi nude ngoai, xay dung h¢ thong phuong phap ludn hién dai cho day tiéng Viét, dong thoi
phat trién g1a0 trinh dya trén nhu cau giao tlep thuc té cua nguoi hoc. Pong gop ctia nghién cu’u nay
& chd day tiéng Viét cho nguol nude ngoai khong nén chi dimg ¢ nglr phdp va tir vung ma can dat
nguol hoc vao cac tinh hudng giao tiép thuc; gido trinh ciing can hudng t6i nang luc s dung tiéng
Viét trong doi séng xd hoi. Cac tac gia Lé Thi Minh Thao, T6 Minh Nghia, Ta Thi Hai Van (2023)
cling da nghién ctru tmg dung phuong phép giao tiép trong day tiéng Viét nhu mot ngoai ngf, trong
d6, cac tac gia nhan manh moi lién hé gilta ngdn ngir va van hoa va dé xuat giai phap nang cao chit
luong day va hoc. Nghién ciru dac biét nhén manh rang hoc ngoai ngir 1a hoc cach tuong tac xa hoi,
day tiéng Viét can gin V01 ngir canh van hoa Viét Nam va ki nang giao tiép lién van hoa 1a thanh to
quan trong trong day tleng Viét nhu mét ngoai ngi. Nguyén Thi Nhu Quynh (2023) ciing da xuét
phat tir quan diém giao tiép dé khao sat dac diém, tinh hinh sir dung cau hoi chinh danh va cau hoi
dap trong hoat dong bién soan sach day tleng Viét cho nguoi nude ngoai (qua hoat dong day va hoc
trén 16p) & ca ba trinh d6 so cap, trung cip va cao cap Gan day nhit, Pinh Vin Duc (2025) di khai
thac “tinh thai ngdn ngr” trong ngtr phap giao tiép de day tiéng Viét nhu mot ngoai ngir. Nghién ciru
da dé xut viée xay dung “ngit phap giao tiép” cho tiéng Viét, véan dung Ngir phap chirc nang vao day
tiéng Viét nhu ngoai ngir va coi phuong thirc tinh thai 1a thanh t6 thiét yeu ctia giao tiép. Day la mot
nghién ctru thé hién su chuyén trong tam tir “ngi phap cdu trac” sang “nglr phap phuc vy hanh dong
giao tiép”. Hudng tlep can nay pht hop véi quan diém cua Dell Hymes vé nang luc giao tiép, ciing
phu hop v6i quan diém ngon ngi hoc chue nang theo truong phai Halliday.

Nhin t6ng thé, cic nghién ciru vé day ngoai ngit néi chung, day tleng Viét nhu mdt ngoai ngir noi
riéng theo quan diém giao tiép & Viét Nam da hinh thanh dugc mét nén tang hoc thudt nhit dinh,
nhung van dang & giai doan phat trién va con nhiéu khoang trong 1y luan ciing nhu thyuc tién. Chinh
vi vdy, day 1a mot linh vuc con nhiéu co hdi nghién ciru méi va cé nhidu kha ning tao ra nhitng dong
g0p.

2.2. Qudn ngi¥ tinh thdi tiéng Vigt tir goc nhin ngit dyng va ngon ngiv cong thirc

Qudn ngit duge xac dinh la nhing t6 hop tir ¢6 tinh ¢6 dinh hodc ban cb dinh, thuong xuyén xut
hién trong 10i n6i, mang chirc nang to chirc dién ngon va thé hién thai do ctia nguodi néi. Quan ngir
tiéng Viét chu yéu dugc nghién clru trong linh vyc tir vung hoc va dugc xem la mét don vi tir vung
dic thu. Theo cac quan diém truyén théng (Nguyén Van Tu, 1976; Nguyén Thién Giap, 1985, 1996;
D Hiru Chau, 1981, 1996; Vii Dirc Nghiéu, 1990...), v& hinh thirc va y nghia, quan ngit 1a t6 hop tir
¢d dinh duge dung lap di lap lai. V& mit chire nang, quan nglt chu yéu dung dé dua déy, lién két, rao
don hodc nhdn manh noi dung trong dién ngdn. Do d6, quan ngit dwgc xem 1a don vi trung gian gitta
cum tur tu do va cum tu cd dinh, tdn tai trong ca phong cach hdi thoai va phong cach viét.

Bén canh cach hiéu truyén thong, cic hudng tiép can hién dai mo rong cach nhin vé quan ngi.
Theo quan diém dung hoc, quan ngit dugc xem nhu nhitng dau hiéu dién ngén tham gia t6 chirc va
diéu hanh nghia cua phat ngon, khong con thudn tiy 12 “cum tir” theo nghia cu trac (Ngd Hitu
Hoang, 2002). Theo quan diém ngon ngit hoc tri nhén, nghia cua quan nglr khong mang tinh ty than
ma chu yéu dugc kién tao trong ngoén canh, gin voi myc dich giao tiép va khong gian tinh than cta
cac bén tham gia giao tiép (Poan Thi Thu Ha, 2015).
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Qudn ngir tinh thai (QNTT) 14 tiéu loai quan ngit trong d6 ¥ nghia tinh thai gitr vai tro trung tam.
Y nghia tinh thai phan anh cich ngudi néi nhin nhan va danh gia noi dung phat ngdn, bao gobm mirc
d6 hién thyc hay kha nang cua su tinh, khang dinh hoic phu dinh, mirc d6 cam két vé tinh xéc thyc,
cling nhu thai do, y chi, mong mudn va muc dich giao tiép cua ngudi ndi (Nguyén Vian Hiép, 2019).
Chéng han, cac QNTT nhu co lé (biéu thi y phong doan hoac khéng dinh mot cach dé dat vé& diéu
nght rang c6 thé 1a nhu the) ke ra (biéu thi ¥ khang dinh vé diéu qua suy nghi thay c6 1€ ding nhu
thé), hon nita (biéu thi didu sip noi 1a thém mot diéu quan trong bd sung cho diéu vira nodi dén,
thuong dé giai thich, thanh minh hodc phan bac mot didu khac), ndi trém bong via (161 mé dau khi
n6i 10i khen stic khoé tré nho dé tranh cho 10i khen khoi cham via va thanh diém go, theo quan niém
dan gian), hoi khi khong phai (161 mo dau 161 hoi, giam mirc do truc tiép, giam cam giac ap dit hoic
dudng dot trong giao tiép) thé hién y kién, thai do tinh thai ddi voi su viée duge néu ra. Theo de Haan
(trong Frawley, 2006, tr.32-40), cac ¥ nghia tinh thai dugc thé hién thong qua cac phuong tién ngit
phap nhu dong tir tinh thai (modal auxiliary verbs), thitc (mood), phy t6 tinh thai (modal affixes),
trang tur tinh thai, trg tur tinh thai, tiéu tr tinh thai, cach tinh thai (modal case) va cac phuong tién tir
vung. Cac nha ngdn ngit hoc cho rang phuong tién biéu hién ¥ nghia tinh thai gdm ba loai chinh 1a
phuong tién nglr &m, phuong tién ngir phap va phuong tién tir vung. Trong tiéng Viét, nghia tinh thai
cha yéu duoc thé hién qua phuong tién ngir 4m (ngit diéu, thanh diéu, téc do, do vang 161 ndi) va
phuong tién tir vung. Bén canh do, cac phuong thirc ngir phap nhu thay dbi trat tu tir hay ciu trac cau
cling gop phan biéu dat ¥ nghia tinh thai. Dac biét, phuong tién tr vung gitr vai tro quan trong nhét
trong viéc biéu hién tinh thai ¢ tiéng Viét. Tuy nhién, trudc day cac phuong tién tinh thai chua duoc
miéu ta mot cach hé théng va thuong duoc goi theo chic ning ngit phap hodc theo ban chat tir loai
hodc nhu mdt loai phuong tién ngdn ngir twong duong véi cac pham tri thoi, thé... Ching han nhu,
khot ngtr, pho tir phu dinh, dong tur tinh thai, nglr khi tir, pho tir, phé dong tir, v.v. Ching thuong
dugc xem 1a nhitng hu tir, chi biéu hién ¥ nghia nglr phap khong mang nghia tir vyng. Trong so cac
phuong tién tir vung biéu hién ¥ nghia tinh thai tiéng Viét thi cac QNTT la mét trong nhiing loai
phuong tién co gia tri dac biét va chinh la ddi tuong nghién clru cua bai viét nay.

Tir goc nhin ngit dung hoc, QNTT khong chi truyén tai thong tin sy tinh, ma con thyc hién cac
chirc nang lién nhan quan trong nhu lam diu phat ngon, thé hién su dé dat, lich sy, khiém nhuong,
hodc ting cudng mirc do thuyét phuc.

Vé mit hinh thai céu truc, QNTT dién hinh c6 cdu tric tuong ddi 6n dinh, sin cé. Vai tur cach la
nhitng don vi sdn c6, QNTT tiéng Viét thuong duge nguoi Viét huy dong dudi dang nguyén kh01
nhu nhimg “céng thirc” ngdn ngit c6 tinh 6n dinh cao. Dic diém nay cho phép xem xét QNTT tiéng
Viét dudi goc nhin ciia ngén ngir cong thire (formulaic language) trong nghién ctru ngdn ngir hoc tmg
dung. Theo d6, QNTT khong dugc xtr li nhu nhiing t6 hop tir duoc tao 1ap tirc thoi theo quy tic ngir
phép, ma nhu nhiing khéi cong thirc ngdn ngit duge lwu trit va truy xuit nhanh, gitip ngudi ndi tiét
kiém ngudn lyc xir i va tang tinh tréi chay cua dién ngon. Chinh dic trung ngtr dung va tinh cong
thirc nay khién QNTT tr¢ thanh thach thic 16n dbi Vo1 nguoi hoc tiéng Viét nhu mot ngoai ngi.
Ngudi hoc c6 thé hiéu nghia tung thanh t6, nhung van gip kho khin trong viéc hiéu ching nhu
nhimg c6ng thirc ngdén ngir san cd, va vi vdy, ho ciing thuong kho co thé sir dung ching mot cach ty
nhién va phu hop ngir canh. Vi vay, viéc day hoc QNTT can chuyén tir cach tlep can thuan tiy ngir
nghia - ngit phap sang cach tiép can ngit dung, chu trong vao chirc ning giao tiép, didu kién st dung
va gia tri van hoa - xa héi cua chung.

Trén co s& d6, bai bao nay gop phan xac lap mot cach hiéu vé QNTT theo quan diérn giao tiép
xem QNTT nhu nhitng don vi ngir dung - cong thirc, gan chit voi tinh hudng giao tlep cu thé, dong
thoi 1 chi bio quan trong cua mic do phat trién ning luc giao tiép & ngudi hoc tiéng Viét nhu mot
ngoai ngi.
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3. Quan diém giao tlep trong day - hoc quan ngir tinh thai

Noi dung nay duogc trién khai trén co sO hé thong hoa va dio sau theo hudng lam 5 y nghia li ludn
va su pham cua viéc day - hoc QNTT tiéng Viét cho ngudl nudc ngoai tir quan diém giao tiép. Trong
tam cua phan nay 1a 1am rd viéc QNTT khong chi 1a mot dbi tuong ngdn ngir can dugc giang day, ma
con 1a mot chi bao quan trong phan anh murc d6 phat trién ning luc giao tiép cia ngudi hoc.

3.1. Qudn ngi¥ tinh thdi nhw chi bdo néng lwc giao tiép

Theo Hymes (1972), day ngdn ngir khong chi nhim phat trién ning luc ngir phap ma con phai rén
ning luc giao tiép (Communicative competence), tirc 12 kha nang lya chon, su dung phuong tién
ng6n nglr pht hop voi ngir canh xa hoi, muc dich va mdi quan hé giao tlep Tir d6, c6 thé suy ludn
rang hiéu qua giao tiép trong sir dung ngén ngit khong phu thudc don thuan vao mirc d6 chinh xac vé
mit nglt phap, ma con phu thudc vao kha nang nguoi noi lya chon va van dung cac phuong tién ngén
ngit phu hop véi ngir canh, quan hé x3a hoi va muc dich giao tiép. Pidu nay hoan toan dung véi loai
phuong tién ngdén ngit nhu QNTT.

Tu quan diém giao tiép, chung t6i cho ring viéc day va hoc QNTT la cAn nhin manh chirc ning
giao tiép thuc tién cia QNTT hon 1a viée hoc thude cac khai niém va cong thic ngit phap thuén tay.
Theo do, cac don vi ngdn ngit c6 tinh ngli dung cao nhu QNTT khong dugc xem la cau tric phu tro,
ma 1a phuong tién chién lugc gitip ngudi hoc thyc hién hanh dong giao tiép mot cach phu hop, tu
nhién va hiéu qua. Nhu vay, tir goc nhin nay, QNTT dugc xem la mot trong nhiing phuong tién ngdn
ngit thé hién rd nhat nang lyc giao tiép, boi chiing tryc tiép tham gia vao viéc diéu chinh phat ngén
trén binh dién ngir dung.

Chéng han, cdc QNTT nhu theo t6i thi, thu thdt la, noi thdt nhé, nhin chung,... dugc coi la
phuong tién ngit dung, cong cu dé thuc hién hanh dong giao tiép, gitip ngudi ndi bay to thai do, quan
diém, danh gia va diéu chinh sic thai twong tac (lich sy, than mat, dé dat...). Cu thé vé chirc ning
ngtt dung:

- Theo (i thi: thé hién rang ndi dung phat ngon lay kién ca nhan cia nguoi noi, khong phai chan
li khach quan. N6 ¢é chirc ning ngit dung cu thé la _giup giam muc do ap dat, mé khong gian do6i
thoai, cho phép bt dong ma khong gy xung dot, thé hién mot chién lugc lich sy 4m tinh (negative
politeness), tranh 4p dat quan diém 1én ngudi nghe va c6 thé mé kha ning cho phan bién, ddi thoai.
Vi du: Theo t6i thi cdch lam nay chuwa that sy hiéu qua. Cau nay nghia la nguoi néi da mé rong
khong gian ddi thoai va c6 thé chap nhan ¥ kién khac, tham chi ¥ kién bat dong ciia ngudi nghe.

- Thii thdt la: biéu thi hanh vi ty boc 10 chan thanh, ¢6 thé ham v ndi dung sau do6 trai voi ki vong,
chuén muc hodc diéu nguoi noi nén noi. N6 ¢d chirc nang ngir dung cu thé 1a thé hién mot hanh vi co
tinh chuan bi ding dé giam “cu sd¢” thong tin, xin “quyén dwoc ndi that” va diéu nay co thé giup
diéu chinh quan hé lién nhan (Giam phan Gng tiéu cuc ciia ngudi nghe). Tinh hubng dién hinh cho
QNTT nay 1a khi ngudi néi mudn thira nhan thiéu sot, hodc tir chdi khéo, hodc mudn phat biéu trai
voi mong doi. Vi du: Thu thdt la t6i chua doc ki tai liéu nay. Cau nay nghia la nguoi noi thé hlen
chén thanh rang diéu ndi ra c6 thé trai véi ki vong ctia ngudi ddi thoai, va ngudi ddi thoai dimg “sdc”
khi nghe diéu do.

- Néi thdt nhé: c6 chirc ning ngit dung chinh 1a d¢ thiét 1ap sy than mit va dong thuan lién nhan
trude khi phat ngén, duoc hiéu twong tw thii that la nhung it trang trong hon. Céac chirc nang ngi
dung cu thé bao gém (1) Moi goi sur chia s¢ va thong cam (Thanh td nhé biéu thi sy hudng vé nguoi
nghe, kéu goi su chia sé hoac chap thuan ngam), (2) Lam mém hanh vi de doa thé dién, dac biét voi
hanh vi gop y, phé binh; (3) Thiét lap mdi quan h¢ lién nhan, mét sy dong cam. Tinh hudng dién hinh
cho QNTT nay 14 Hoi thoai than mat, gop ¥ ca nhan hodc trao doi khong chinh thirc. Vi du: Noi thdt
nhé, bdi nay em viét chwa ré y ldm. Cau ndy kéu goi su chia sé, ddng cam hodc chép thuan ngdm tir
phia ngudi nghe.

- Nhin chung: chirc nang ngir dung chinh la t6 chuc dién ngon va dinh khung danh gia tong quat.
Céc chtrc ning ngit dung cu thé bao gdbm (1) Khai quat hoa co kiém soat, thira nhan ngdm su ton tai
ctia ngoai 1&; (2) Giam tinh tuyét dbi cua két ludn, han ché nguy co bi phan béc ting chi tiét. Tinh
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hudng dién hinh thuong 14 tong két y kién, danh gia sau phén tich. Vi du: Nhin chung, két qud nghién
citu la kha quan. Cau nay c6 nghia 1a ngudi néi mubn nhan dinh khai quét, khong chi tiét, ham y 1a
bo qua cac ngoai 1¢.

Co the thay cac QNTT trén khong lam giau ndi dung ménh dé, nhung lai quyét dinh cach ménh dé
duoc tiép nhan. Chung 1a cong cu tinh vi dé ngudi noi diéu chinh quan hé 1ién nhan va kiém soat cac
riii ro ngir dung trong giao tiép. Khi day nhitng QNTT nhu vdy, gido vién khong chi day nghia tur
vung, ma con phai huéng ngudi hoc hiéu khi ndo va vi sao can ding QNTT d6 trong tinh hudng hoi
thoai cu thé (vi du: mo dau bai phat biéu, bay t6 quan diém c4 nhan, thé hién su dé dit hodc lich
Su,...).

Nhu vay, chirc nang ngit dung cia cac QNTT co thé dugc xét mot cach cu thé & cac binh dién sau:

Thi nhit, xét & binh dién ning luc dién ngdn, QNTT gbp phan t6 chire va lién két cac don vi dién
ngon, giap 101 ndi tré nén mach lac va mang dac trung cua 1oi néi tu nhién. Cac quan nglt nhu noi
chung la, nhin chung, tém lgi khong chi c6 chirc ning chuyén tiép hay tong két, ma con thé hién cach
ngudi ndi dinh hudng ngudi nghe trong qua trinh tiép nhén thong tin. Viée st dung linh hoat céac
quan ngir nay cho thay nguoi hoc di vuot qua murc do tao 1ap cau don 1¢ dé tién t6i ning luc xay
dung dién ngon lién tuc - mot tiéu chi quan trong ciia ning lyc giao tiép ning cao.

Thtr hai, ¢ binh dién nang lyc hanh dong ngén nglt, QNTT giup nguoi noi thyc hién cac hanh
dong giao tiép mot cach gian tiép, mém hoa hodc ting cuong hiéu luc phat ngdén. Trong tiéng Viét,
cac quan nglr nhu ¢d € la, theo t6i thi, ndi that la thuong dugce st dung dé giam mirc do ap dat, thé
hién sy dé dat hoic mé duong cho y kién ca nhan. Bai bao chi ra ring ngudi hoc tiéng Viét cho ngudi
nuée ngoai thudng gip kho khan khi thuc hién cic hanh dong ngdn tir nhu d& nghi, phan bién, bay to
¥ kién trai chidu, chinh béi ho thiéu cac phuong tién tinh thai pht hop. Do dé, kha ning sir dung
QNTT mét cach ding chd, dang mirc ¢é thé duoc xem 1a thude do quan trong danh gia mirc d¢ thanh
thao giao tiép ciia nguoi hoc.

Thit ba, xét & binh dién nang luc chién luge, QNTT cho phép ngudi néi xir 1i cac tinh hudng giao
tiép phtrc tap, ddc biét trong bdi canh lién van hoa. Khi ngudi hoc chua hoan toan chic chin vé noi
dung phat ngén hodc lo ngai nguy co de doa thé dién cua nguoi nghe, viée sir dung cac QNTT dong
vai tro nhu mot chién luoc giao tiép nhim duy tri sy troi chay va hai hoa trong tuong tac. Tur do, bai
bao goi ¥ rang QNTT khong chi phan anh nang luc giao tiép hién tai, ma con cho thiy kha niang
ngudi hoc van dung cac chién luoc giao tiép dé bu ddp cho nhiing han ché vé ngodn ngit.

Ttr nhing phan tich trén, c6 the khing dinh ring trong day hoc tiéng Viét cho ngudi nuGe ngoai,
QNTT can duoc xem 1a chi bao tdng hop cia ning luc giao tiép, chtr khong phai 1a mot tiéu muyc kién
thire phy trg. Viée dua QNTT vao trung tdm cua hoat dong day - hoc theo hudng giao tiép s& gop
phén dinh huéng ngudi hoc phat trién nang luc sir dung tiéng Viét mot cach tu nhién va phu hop hon
v6i chuin muc giao tiép cua ngudi ban ngir.

Thuyc té cho thiy, viéc sir dung diing va linh hoat QNTT phan 4nh muc d6 phat trién ning lyc giao
tiép ciia ngudi hoc, nang luc ndm bét va sir dung thuan thuc ngdn ngit dich cua ngudi phi ban ngir.
Tuy nhién, loai biéu thirc ngdn ngit nay chua thuc su duoc quan tim mot cach thich dang trong linh
vue su pham. Ching 1a loai don vi ngdn ngir c6 phan nhay cam véi ngir canh va phuong phap thé
hién ching cling can cy thé hon mot s chat lidu ngon ngir khac. Tot nhét, loai biéu thirc ngon ngir
nay can hién dién (dugc sir dung) trong mét ngir canh thich hop va dé dang du:orc nhan thiy. Didu d6
c6 nghia 1a, trong hoat dong day ngdn ngir thir hai/ ngoai ngt, can chi y ¢o gang ‘cai dat” cac QNTT
vao cac tai liéu day tiéng, cling c6 nghia 1a “cai dat” ching vao hoat dong giao tiép ctia nguoi hoc. Va
dé lam viéc nay, can co phuong phap cu thé. Viéc st dung hai phuong phap giang day tuong minh
(explicit instruction) va phuong phap giang day ham 4n (implicit instruction) t6 ra rat hitu dung trong
truong hop nay (S€ trinh bay 16 hon ¢ cac muc dudi day).
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3.2. Tinh ngii canh va lién vin héa trong dgy hoc qudn ngiv tinh thdi

Mot trong nhitng diém cdt 16i cta quan diém giao tlep 1a yéu cAu ngon ngit phai phi hop véi ngit
canh sir dung. Richards & Rodgers (2001) nhan manh rang ngir liéu phai duoc dit trong ngit canh va
nhiém vu giao tiép cu thé, c6 muc dich o rang.

D4i voi QNTT - loai biéu thirc dic biét nhay cam véi ngit canh - yéu cu ndy cang tré nén quan
trong. Khong giong nhu cac don vi tir vung mang nghia sy vét - khai niém tuong d6i 6 6n dinh, y nghia
va gia tri str dung ciia QNTT chi dugc kich hoat day du trong nhing bbi canh giao tiép cu thé. Do do,
vi¢e day hoc QNTT theo quan dlem giao tiép tat yéu phai gan voi nglr canh su dung, thay vi tach roi
khoi tinh hudng giao tlep thyc té. Khi day QNTT, gido vién can tao cac hoat dong hoi thoai, dong vai,
thao luan, tranh luan dé ngudi hoc hiéu khi nio - vi sao - véi ai nén sir dung QNTT d6. Chang han,
viéc lua chon va str dung cac quan ngir phu thude chat ché vao:

- Loai hinh giao tiép (tranh luan, thuyét trinh, thuyét phuc, trao di than mat...);

- Quan hé xa hoi gilra nguoi ndi va ngudi nghe;

- Chuén muec lich su va van hoa cta cong dong ngdn ngir dich.

Gido vién tao cic tinh huéng giao tiép thuc (vi du: tranh luan vé& mot van dé xa hoi thi nguoi hoc
can dung t6i nghi rang, cd nhdn t6i cho rang; hodc thuyét phuc ngudi khac thi ngudi hoc can dung
thi thdt la, that ra la...). Vi vy, theo quan niém CLT, quan ngit tinh thai can duoc day trong cac
tinh hubng giao tiép thuc hoic ‘mod phong giao tiép thuc, gilip ngudi hoc nhén ra gia tri va cach thure
sir dung clia chiing trong doi séng ngdn ngi. Huong giao tiép khuyén khich ngudi hoc chi dong lya
chon va sang tao QNTT phu hop v6i muc dich dién dat, thay vi chi Iip lai miu cAu. Gido vién cung
cép tinh hudng mo, bai tip dong vai, phan hdi theo ngit canh, qua do phat trién kha ning st dung
QNTT mot cach tu nhién, linh hoat. Gido vién nén tao mdi truong giip nguoi hoc nhan ra vai tro
chién lugc giao tiép cia QNTT trong viéc lam cho 161 no1 ty nhién, thuyét phuc hon.

Nhu vy, quan diém giao tiép coi QNTT la cong cu nglr dung phuc vu twong tac ngbn ngr, do @6
viéc day hoc can dat chiing trong ngit canh giao tlep cu the chu trong muc dich, sdc thai, tinh lich su
va tinh van hoa, thay vi chi dung lai & dinh nghia hay phan loai ngit phap.

O binh dién ngir canh giao tiép, ciing mot QNTT cé thé mang nhiing sic thai khic nhau tiy thudc
vao quan hé xi hoi gitra ngudi ndi va ngudi nghe, ciing nhu muc dich giao tiép cu thé. Chéng han,
quan ngit theo 16i thi c6 thé dugc hiéu nhu mot cach bay to y kién khiém nhuong trong trao d6i hoc
thuat, nhung cling c6 thé bi cam nhén 14 thiéu dut khoat trong nhimng bdi canh doi hoi sy quyét doan.
Diéu nay dit ra yéu cau dbi voi ngudi day phai giup nguoi hoc nhan dién duoc cac bién sé ngit canh
chi phéi viéc str dung quan ngit tinh thai.

Tir goc d6 lién vin hoa, didu ddc biét can luu y 1a sy khac biét gitra chuan muc giao tiép cua tiéng
Viét va cac ngdn ngit khac. Trong vin héa giao tiép Viét Nam, viéc sir dung cac phuong tién tinh thai
dé giam nhe, tranh truc dién va duy tri hoa khi la mot dac trung ndi bat. Nguoi hoc dén tir nhiing nén
van hoa giao tiép truc tiép hon c6 thé gip khé khin trong viéc hiéu va van dung cic QNTT, dan dén
hién tuwong giao tiép kém ty nhién hodc bi danh gia 1a tho rap. Nguoc lai, ciing c¢6 truong hop ngudi
hoc lam dung QNTT, khién phat ngon tré nén vong vo hodc thiéu trong tam. Didu d6 ¢ nghia la
chinh sy khac biét lién van hoa lam n6i bat vai tro cta day hoc QNTT theo hudng giao tiép. Thay vi
chi cung cip danh sach quan nglr va nghia trong duong, nguoi day can to chure cac hoat dong so sanh
lién van hoa, gitip ngudi hoc dbi chiéu cach biéu dat tinh thai trong tiéng Viét voi ngon ngir me deé
cua ho. Thong qua do, nguoi hoc khong chi hoc cach sir dung QNTT, ma con hiéu sau hon vé cac gia
tri vin hoa - xa hoi chi ph6i hanh vi giao tiép ctia nguoi Viét.

Nhu véy, viée nhin manh tinh ngir canh va lién van héa trong day hoc QNTT khong chi c6 y
nghia thyc tidn, ma con cung cb 14p ludn li thuyét ring QNTT 1a cau ndi giita cAu tric ngdn ngit va
van hoa giao tiép, va viéc 1am chu loai don vi ndy 1a mot budc quan trong trong qué trinh hoi nhap
ngon ngit - vin hoa ctia ngudi hoc tiéng Viét cho ngudi nudc ngoai.
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3.3. Két hop trinh bay kién thirc/ giing day twong minh va ham én theo dinh huwéng giao tiép

Vé véan dé day kién thirc ngon ngit trong linh vyc day va hoc ngén ngir thir hai trén thé gidi, hinh
thire day hoc “formal instruction” dé tr¢ nén rat phd b1en va quen thugc dbi véi viée hd trg phat trlen
ning luc giao tiép ctia ngudi hoc. Quan diém giao tiép khong phu nhan vai tro cua giang day c6 to
chire (formal instruction), ma nhan manh viée két hop linh hoat cac phwong phap giang day nhim
phuc vu muc tiéu giao tiép. Trong dé, cac phuong phap dugc sir dung phd bién 1a: trinh bay/ gidng
day twong minh (explicit instruction), trinh bay/ giang day ham dan (implicit instruction) va két hop
hai phuong phap nay (Weak interface/ integrated approach).

3.3.1. Cach trinh bay QNTT trong gidao trinh

Trinh bay tuong minh (explicit instruction) la phuong phap trinh bay QNTT theo trinh tu: QNTT
dugc dwa ra diu bai, truc tiép giai thich trong phan ghi cha ngit phap, ¢6 thé kém mau va vi du (R.
Ellis, 1994, tr. 642; Dan theo Andringa, S.; de Glopper, K.; Hacquebord, H, 2011, tr. 869). Ngit liéu
ngit canh ma cac QNTT dugc trinh bay theo phuwong phap nay 1a ngir liéu thyc té, hoi thoai tu nhién,
khong go ép. O phwong phap nay, ngudi hoc khong duoc khuyén khich nhan dién QNTT qua cac ddu
hiéu hinh thirc nhu gach chan, in nghiéng,...

Vidu: QNTT “Biét néi thé nao nhi” duoc trinh bay nhu sau:

Trude hét, “Biét noi thé nao nhi” duoc giai thich: La mét dang quin ngit lam “loi dwa ddy”
thuong dimg & dau cdu, nhuw la mét thanh phan dém, dan dat cho mach vin hay mach cdu chuyén
dién ra deNdang, ti nhién, va it nhiéu cé biéu hién mot sdc thdi ngit nghia nao ddy.

Blet néi thé nao nhi: biéu ¢ sw ddin do, can nhdc va sw phdn van, ling ting ciia ngueoi néi trucc
mét van dé ma anh ta cam thay la kho noi (do n6 kho, n6 khong ré rang, hodc né c6 thé lam ton
thwong nguoi khdc). [Gido trinh Tiéng Viét ndng cao (Danh cho ngudi nude ngoai), Vi Thi Thanh
Huong, 2004, tr.197].

Tiép d6, QNTT “Biét noi thé nao nhi” duoc dua vao luyén tip trong mot bai tap dién cum tir dé
hoan thanh ciu. Cu thé: Ding “biét néi thé nao nhi”, “néi bac bé qud cho”, “ndi anh théng cam” dé
hoan thanh cac cau sau. [Gido trinh Tiéng Viét ndng cao (Danh cho ngudi nude ngoai), Vii Thi
Thanh Huong, 2004, tr.200].

Trinh bay ham a 4n (Implicit instruction) 1a phuong phap trinh bay trong d6 QNTT duoc thé hién
mot cach ham an trong ngir canh. Nghia 14 n6 hién dién nhu mot by phéan co hitu ciia van ban/ ngi
canh chtra né ma khong co bt ki su danh dau, mot d?iu hiéu hinh thuc dic biét nao duge tao ra dé
nhan dién noé. Va khi d6, viéc nhan dién cac don vi ndy hoan toan phu thudc vao viéc nguoi hoc co
kha ning nhan ra n6 hay khong (R. Ellis, 1994, tr.642; Dan theo Andringa, S.; de Glopper, K.;
Hacquebord, H, 2011, tr.869). Hoc vién c6 thé nhan ra QNTT dich néu du tiép xtc nhung khong
nhén duogc sy hudng dan, viéc nhan ra va tiép thu QNTT dich nay tuy thudc hoan toan vao hoc vién.

QNTT duoc trinh bay theo phwong phap nay khong duoc tac gia giai thich ciing nhu cung cip
cach thuc st dung va vi du minh hoa. Ngit canh xuat hién cia QNTT duoc trinh bay theo phuong
phap nay 14 ngit liéu nhan tao, khong tu nhién, thuong 1a nhimg cau don 1¢, it bdi canh. QNTT duoc
trinh bay trong phwong phap nay sé& it phuc vu muc dich giao tiép cu thé. Ngudi hoc néu du trinh do
c6 thé tu van dung QNTT dugc trinh bay theo phurong phap nay trong giao tiép thuc té.

Vi du: QNTT “Nhdn tién P” dugc dua vao trong bai hoi thoai va khong duoc chi ra trong phan Tir
vung (dugce 14y tir phdn Héi thoai trude d6) hay phan Ngir phdp sau do.

Cu thé:

- Thdt la thi vi. T6i mudn anh dwa téi di tham mét co sé lam nén. Nhén tién mua mdy chiéc nén
lam ki niém. Anh c6 thé gitip t6i lam viéc dé khong?...[Gido trinh Tiéng Viét ndng cao (Danh cho
nguoi nude ngoai), Vi Thi Thanh Huong, 2004, tr.122]

0] truong hop nay, nhan tién khong dugc danh dau, khong duoc giai thich va khong duoc cung
cap bat cir mot ngit canh nao dé luyén tap.

Trinh bay két hop (Weak interface/ integrated approach) khéng don thuén 1 cach trinh bay QNTT
mdt cach twong minh hay ham 4n, ma 1a su két hop cua ca hai phuong phép trinh bay trén. Theo li
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thuyét "Weak interface model” (mé hinh giao thoa mem) duoc Rod Ellis (1994, tr.54; 2006, tr.97)
khot xudng, cach trinh bay twong minh khong tryc tiép blen thanh kién thirc ngit phéap tlern an. Tuy
nhién, kién thirc tuong minh ¢ thé hd tro ngudi hoc phat trién kién thire nglr phap ham 4 4n néu nguoi
hoc chu ¥ dén viéc luyén tap c6 dinh huéng, thi klen thirc trdng minh c6 thé dan chuyén hoa thanh ki
nang sir dung ngdn ngtr mot cach ty nhién. Day la nén tang li ludn cho cach day ngit phap két hop ca
ham & an va tuong minh va cling 1a cach trinh bay dugc khuyén nghi trong cac gi4o trinh hién dai theo
tiép can nang lyc giao tiép.

Trinh tu su pham cta phuong phap trinh bay két hop nay 1a QNTT dugc tic gia cung cip trude
hét trong ngir canh ham an (bai doc, hoi thoai), sau d6 ching dugc giai thich, cung cip cach str dung
va vi dy minh hoa trong phan Chu thich ngit phap va dem ra luyén tap trong phan Bai luyén. Ngtr lidu
ctia ngit canh xuit hién QNTT duoc trinh bay theo phuong phap nay 1a nhimng ngit liéu thuc té, co
tinh xir 1i su pham khi dugc sir dung mot cach co chon loc. Ngudi hoc duge hudng dan nhan biét
QNTT thong qua cac diu hiéu hinh thic nhu ~gach chan, in nghiéng... QNTT duoc trinh bay theo
phuong phap nay sé phuc vu muc dich giao tiép cu thé va duoc hudng dan sir dung bang cach cung
cAp mau thirc gitip ngudi hoc d& dang tiép nhan va sir dung trong giao tiép thuc té. QNTT duoc trinh
bay theo phuong phap nay duoc luyén tap sir dung trong thyc té bang mot hé thong bai tap dam bao
tinh giao tiép nhu bai tap tao 1ap dién ngon theo tinh hudng, bai tap hoan thanh cau, bai tap viét cau
theo goi y cho trude...

Vi du: QNTT “Mién la P” sau dy 1a don vi dugc tac gia trinh bay theo huéng két hop nhu vay:

A mién
1aB

(8) Mién la
Mién la lién két hai vé ciu biéu thi su chap nhén (A) nhung c6 kém theo diéu kién dirge néu ra ¢
sau (B). Vi vdy, né hay dwoc ding dé noz tiép nhitng cau c6 cum tir cing duwoc.
Vi dy: - Con di déu ciing dwoc, mién la phai vé nha som nhe.
- Em khéng ngui ciing dwge nhing mién la dirng lam on.
[Giao trinh Thuc hanh tiéng Viét (trinh dg C), Poan Thién Thuét, 2007, tr.75]
Sau do, QNTT “Mién la P” duoc tac gia dem ra luyen tap ¢ bai tap tao lap dién ngdn nhu sau:
(9) Dung “mién la” va mgt trong nhiing tir goi y sau dé viét tiép cdc cdu cho & dudi:

Mau: - Me cho con di choi ciing duorc. (ve som)
— - Me cho con di choi ciing dwoc mién la phai vé som.
a. ndu ngon e. dén diing gio
b. khong mua g. dung mua
c. dirng lam diéu xdu h. vé sém
d. day som i. lwong cao
a. Hém nay chi ndu mén gi ciing duegc...
b. Anh cé thé di bang bt cir phwong tlen gi..
c.  Con thirc khuya cung duoc...
d. T6icé thé lam bat cit nghé gi..
e. Voitoi, thoi tlet thé ndo ciing duUc
£ Emcé thé ngam quan do thodi mdi..
g. Con cé thé lam theo y minh...

[Giao trinh T hu’c hanh tleng Vzet (trlnh do C) Doan Thlen Thuat 2007, tr.78]

3.3.2. Cach giang day QNTT trén lop hoc
Tuong ty nhu trong cach trinh bay kién thirc trong gi4o trinh, trong phuwong phép giang day tuong
minh (explicit instruction), gi4o vién trinh bay c6 y thirc va hé théng cac don vi ngén ngir theo cich
din dich (trc 14 cung cip cho ngudi hoc mé ta ngit phap cia quy tic) hodc quy nap (tirc 1a hd tro
ngudi hoc tu phat hién quy tic tir dir liéu duoc cung cip) (Rod Ellis, 2009). Dbi véi QNTT tiéng Viét



84 NGON NGU & POI SONG S6 5(381)-2026

- von mang tinh cong thirc va phu thudc manh vao ngit canh giao tiép - viéc giang day tudng minh
giup nguoi hoc nhén dién rd rang gia tri tinh thai, thai dd cia ngudi néi véi ngudi nghe va thai do cia
nguoi ndi véi su tinh dugce néu trong phat ngoén. Gido vién mo ta chuc nang tinh thai (danh gia, suy
doén, nhin manh, chién luoc lich su,...) va chi 18 vi tri c phap, kha nang két hop va gidi han st
dung trong dién ngon cua QNTT.

Vi du, khi day QNTT “C¢ 187, giao vién néu rd day 1a QNTT biéu thi suy dodn véi mire dg cam
két thdp, thuwong xuat hién ¢ dau hodc giita phat ngon:

(10) C6 Ié anh dy chuwa hiéu ré vin dé.

Nguoi hoc sau d6 duge luyén tép co kiém soat, nhu chon QNTT phu hop Vo1 mirc do chic chin
clia ngudi n6i hodc chuyén doi phat ngon tir khang dinh sang suy doan. Cach tiép can nay dic biét
pht hop v6i ngudi hoc trinh d6 so cip - trung cip, giup han ché vige suy dién sai gia tri tinh thai.

Trai vo1 giang day tuong minh, phuong phap giang day ham 4 an (implicit instruction) nhin manh
viéc nguoi hoc tiép nhan ngén ngir thong qua sur dung, trong d6 gido vién giup nguoi hoc suy ra cac
quy tac ma khong c6 y thir, tic la tao diéu kién dé nguoi hoc tlep xuc véi cac vi du cu thé ciia mot
quy tic hodc khudén mau trong khi ho khéng chi dinh hoc quy tic d6 (ching han, ho tép trung vao y
nghia thay vi hinh thie) (Rod Ellis, 2009). Tuc la gido vién khong trinh bay truc tiép quy tic ma to
chure cac hoat dong . dé nguoi hoc tu phat hién chirc nang va cach dung quan ngir tinh thai trong ngir
canh giao tlep cu thé. Trong cach tiép can nay, gido vién can:

- Cung cap dau vao ngon ngir giau ngir canh (doan hoi thoai, tinh hudng giao tiép);

- Thiét ké nhiém vu giao tiép nham 1am néi bat chirc ning tinh thai;

- Khuyén khich ngudi hoc so sanh, suy ludn va hinh thanh gia thuyét vé cach st dung quan ngit.

Vi du, thay vi giai thich trudc vé QNTT “hinh nhu”, gido vién dua ra doan hoi thoai:

(11) A: Sao hém nay 16p ving thé?

B: Hinh nhw nhiéu ban nghi vi troi mua.

Ngudi hoc duge yéu cAu nhan xét sy khac biét gitra “hinh nhu” va mét phat ngon kh:fmg dinh truc
tiép (“Nhiéu ban nghi vi troi mua.”), tir d6 rat ra nhan dinh vé mirc d¢ khong chic chin cta ngudi
no6i. Trong qué trinh nay, gido vién chi dong vai trd dinh hudng, sira 16i gian tiép hodc tri hoan nhim
khong lam gian doan dong giao tiép.

Viéc két hop giang day tuong minh va ham & an cho phép giao vién vira bao dam d¢ chinh xdc hinh
thire, vira phat trién ning lyc sir dung QNTT trong giao tiép thuc té. Quy trinh gidng day thuong
duoc trién khai theo cac budc:

Budce 1: Tiép nhan ham an: ngudi hoc tiép xtc voi QNTT qua hdi thoai, van ban hoac tinh huéng
giao tiép.

Budc 2: Nhan dién va suy luan: nguoi hoc thao luan vé chire nang va sdc thai tinh thai cua quan
ngir.

Budc 3: Chuan hoa tuong minh: gido vién xac nhén, hé thdng hod va bd sung quy tac st dung.

Budc 4: Van dung giao tiép: ngudi hoc sir dung quan ngir trong cac nhiém vu giao tiép mo.

Vi du, v6i QNTT “noi chung 13", gido vién co thé:

- Cho nguoi hoc nghe mot doan thao luén, trong d6 QNTT nay duoc dung dé tong két va lam diu
phat ngodn;

- Yéu cau nguoi hoc xac dinh vi tri va chirc ning ctia quan ngir;

- Sau d6 trinh bay ngan gon cach ding va ¥ nghia: “noi chung 13” ding dé tong hop v kién, giam
murc d6 tuyét ddi ctia nhan dinh;

- Cubi cung, giao vién td chirc hoat dong luyén tap va thao ludn nhom, yéu cAu sinh vién st dung
QNTT nay khi lam bai tap va khi dua ra két luan.

Trong nghién ctru nay, ching t6i ciing chi truong khéng tiép cin day hoc QNTT theo hudng cuc
doan, tic 14 khong tuyét dbi hoa giang day ham én theo tinh than “chi giao tiép la du”, ciing khong
quay lai mé hinh giang day twong minh ning vé quy tic. Thay vao d6, bai bao mudn dé xuat mot
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cach tiép can dung hoa, phu hop véi tinh thin cia quan diém giao tiép hién dai, trong d6 giang day
tuong minh va giang day ham an dugc két hop linh hoat.

Giang day ham an dugc xem 1a con duong ty nhién dé nguoi hoc tiép xuc voi QNTT trong cac
nglr li€u giao tiép thuc té, ching han qua hoi thoai, doan héi thoai md phong, hodc van ban ndi.
Thoéng qua vige tlep xuc lap lai, nguoi hoc dan hinh thanh truc gidc vé cach sir dung QNTT. Tuy
nhién, ciing cin thay rang do tinh triru twong va phu thudc ngir canh cao, QNTT rat dé bi nguoi hoc
bo qua hoac hiéu sai néu chi dua vao tlep xuc tu nhién.

Vi vay, giang day tuong minh doéng vai tro quan trong trong viéc gitp nguoi hoc nhan dién, hé
théng héa va y thirc hoa cac dic trung nglr dung ciia QNTT. Viéc giang day tudong minh khéng chi
ding lai ¢ viéc giai thich nghia, ma can lam r6 chic nang giao tiép, dleu kién st dung va nhiing hé
qua nglr dung néu str dung khong phu hop. Chung t6i mudn nhén manh rang su két hop nay déc biét
can thiét dbi véi ngudi hoc ¢ trinh d¢ trung cap va cao cap, khi yéu cau vé d tinh té trong giao tiép
ngay cang cao.

Trén co s¢ do, bai Viét goi y mot quy trinh day hoc QNTT theo dinh hudng giao tiép gdm céc
budc: (i) tlep xtc ham 4n qua ngit liéu; (ii) huéng dan ngudi hoc cha v va phat hién quan ngilr tinh
thai; (iii) chuan hoa va khai quat hoa tuong minh; va (iv) van dung trong cac nhiém vu giao tlep m@.
Quy trinh nay phan anh tinh than lay nguoi hoc lam trung tim, dong thoi bao dam sy can bang giita
tinh ty nhién va tinh chinh xac trong day hoc ngoai ngir.

C6 thé thdy rang viéc két hop gidng day tuong minh va ham 4 an khong chi 1a mt giai phap su
pham, ma con 1a sy hién thyc hoa quan diém giao tiép trong day hoc QNTT. Cach tiép cén nay cho
phép ngudi hoc timg budc chuyén tir nhan biét hinh thirc sang 1am chu chirc ning, tir stt dung c6 y
thirc sang st dung tu dong, qua d6 nang cao ning luc giao tiép tiéng Viét mot cach bén viing.

4. Két luan

Ttr quan diém giao tlep, bai viét da ching minh rang QNTT tleng Viét khong chi 1a mét 16p don
vi ngdén ngir mang tinh bb trg, ma la mot thanh t6 c6 y nghia then chét trong viéc hinh thanh va phat
trién nang lyc giao tiép ctia nguoi hoc tiéng Viét cho ngudi nude ngoai. Thong qua viée phén tich vai
tro ciia QNTT nhu mét chi bo téng hop clia ning luc dién ngdn, ning lyc hanh dong ngén tir va
nang luc chién luoc, bai viét cho théy muc d§ lam chi QNTT phan anh truc tiép murc 6 hdi nhap
clia nguoi hoc vao chuan muc giao. tiép cua nguoi ban ngir.

Két qua phan tich cho phép khang dinh rang viéc day - hoc QNTT theo quan diém giao tiép can
dugc dat trong mbi quan hé hiru co gitra ngit canh sir dung, chuin muc van hoéa va muc dich tuong
tac. Tinh phu thudc ngit canh cao va do nhay cam lién vin hoa ciia QNTT khién cho viéc giang day
loai don vi nay khong thé dimg lai & viéc cung cép nghia twong duong hay quy tic hinh thic, ma
phai hudng t6i viée giup nguoi hoc hiéu va van dung ching nhu nhing phuong ti¢n diéu chinh giao
tlep Chinh & diém nay, QNTT boc 16 rd vai tro 1a cu ndi giita cAu tric ngdn ngir va vin hoa giao
tiép Viét Nam.

Trén binh dién su pham, bai viét cho thay viéc két hop giang day tuong minh va giang day ham & an
theo dinh hudng giao tiép 1a con dudng phu hop dé giup ngudi hoc timg bude chuyén tir nhan blet
hinh thirc sang lam chu chire nang, tur str dung c6 y thirc sang str dung tw dong QNTT trong giao tlep
Céch tiép can dung hoa nay khong chi dap tmg yéu cau vé tinh chinh xac ngdn ngit, ma con tao dicu
kién cho nguoi hoc phat trién su tinh té trong giao tiép - mot tidu chi quan trong cia ning luc giao
tiép O trinh d6 trung cap va cao cap.

Tir nhimng luan diém trén, c6 thé khang dinh rang viéc dua QNTT vao vi tri trung tim trong day
hoc tiéng Viét cho nguoi nude ngoai theo quan diém giao tiép khong chi mang y nghia thyc tién, ma
con gop phan 1am phong phu thém co s li luan cua linh vuc day tiéng Viét nhu mot ngoai ng.
Trong thoi gian tdi, cic nghién ciru tiép theo c6 thé tiép tuc phat trién theo cac hudng: (i) khao sat
thyc nghiém viéc st dung QNTT cia nguoi hoc & cac trinh d§ khac nhau nhu mét chi bao nang lyc
giao tiép; (ii) xay dung tiéu chi danh gia ning luc st dung QNTT trong kiém tra - danh gia tiéng Viét
cho nguoi nude ngoai; va (iii) nghién ctru sdu hon vai tro cia yéu td lién vin hoa trong qué trinh tiép



86 NGON NGU & POI SONG S6 5(381)-2026

nhén va st dung QNTT. Nhing hudng di nay s& gop phan cung cb va mo rong cac két luan cua bai
viét, dong thoi nang cao hiéu qua day - hoc tiéng Viét trong bdi canh giao tiép lién van hoa ngiy cang
mé rong.

! Richards, J. C., va Rodgers cho rang: Cac nghién ctru ctia Hoi dong Chau Au; cic tic pham ciia
Wilkins, Widdowson, Candlin, Christopher Brumfit, Keith Johnson va cac nha ngén ngir hoc tng
dung nguoi Anh khac Ve co sO ly thuyet ctia phuwong phép giang day ngdn ngit giao tiép hodc churc
ning déu coi Hudng tiép can giao tiép (Communicative Approach — CA) c6 cach goi don gian hon la
Giang day ngon ngit giao tiép (Communicative Language Teaching — CLT) (Richards, J. C., va
Rodgers, T. S., 2001, tr. 154).
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Teaching Vietnamese modal expressions to foreign learners
from the communicative approach

Abstract: This article examines the teaching and learning of Vietnamese modal expressions for
foreign learners from the perspective of Communicative Language Teaching (CLT) or
Communicative Approach (CA), with the aim of clarifying their role in the formation and
development of communicative competence. Based on a synthesis of theories on CLT/CA,
communicative competence, and formulaic language, the study argues that modal expressions
function not only as means of expressing modality but also as significant indicators of learners’
discourse, actional, and strategic competence. Beyond the theoretical discussion, the article adopts an
applied pedagogical orientation by proposing a classification framework of modal expressions for
instructional purposes. It further suggests integrating explicit and implicit instruction through
communicative tasks situated in intercultural contexts. Overall, the study contributes to strengthening
the theoretical foundation and providing practical guidance for textbook design and classroom
implementation in teaching Vietnamese modal expressions with a focus on communicative
competence development.

Key words: Communicative approach; Communicative Language Teaching; modal expressions;
communicative competence; formulaic language; explicit instruction; implicit instruction.



